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What Was Once a Spark is Now a Flame
Battling Childhood Cancer Through the Candlelighters
by Eric Theros, CAM

The CAI Candlelighters team has grown into a 
full flame as we are in the final race to the finish 
to reach our goal for the Candlelighters 5k for 
childhood cancer.

The event will be at Mountain’s Edge 
Exploration Park on Saturday morning, 
September 14th.  There has been 
overwhelming support from CAI 
members and there have even been 
entire companies that have signed 
up their whole office to help 
benefit the organization, making 
our ‘CAI-HOA CHAMPIONS’ team 
one of the leaders in donations and 
money raised!

If you haven’t already signed up for 
the race, there is still a small window 
of opportunity before the event.  

Please either visit the CAI-Nevada website at 
www.cai-nevada.org and click on the Community 
Outreach tab for details, OR visit the team link at 
www.2013Candlelighters5k.kintera.org/
CAIHOAChampions.

Every penny that is raised at this worthy event 
will stay in Southern Nevada to help 
local families struggling with different 
aspects in their battle with childhood 
cancer.

Don’t miss this worthwhile event as it 
always proves to be one of the largest 
programs to be attended by all 
branches of CAI including 
homeowners, business partners and 
management companies!

We can’t wait to see you there! 

ERIC THEROS, CAM 
IS WITH COMMUNITY 

MANAGEMENT GROUP

Western Risk
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I was in a committee meeting the other day and 
I heard someone say, “I did not know that.”  I 
started thinking about what other information 
our members might not be aware of, such as:

• Did you know the CAI Nevada Chapter was 
founded in 1991?

• Did you know the CAI Nevada Chapter is 
one of the largest of all the CAI chapters?

• Did you know we have grown to over eleven 
hundred members?

• Did you know we have expanded our office 
space from 600 sq. ft to 2600 sq. ft and now 
have our own training center?

• Did you know we have fifteen committees 
that work with over one hundred volunteers 
to run our programs?

• Did you know in a state that was hardest hit 
by the recession, we have raised more 
sponsorship dollars this year than any year in 
the history of our chapter?

• Did you know we have close to one hundred 
managers in our chapter who have been 
awarded their PCAM designation?

• Did you know we have close to one hundred 
Volunteer Leaders in our chapter who have 
earned their DCAL recognition?

• Did you know we have scholarship funds for 
both PCAM and DCAL education?

• Did you know we have forty-four educational 
events a year?

• Did you know we have 2 golf tournaments, 2 
bowling tournaments, 2 tradeshows, 14 
‘member breakfasts and luncheons’, 2 ‘new 
member welcome breakfasts’, 1 awards 
gala, 4 social committee events every year 
and host an average of 4 PMDP classes 
every year?

• Did you know we have a Toastmasters Club?

• Did you know our chapter won an award 
two years in a row for the Largest 
Corporate Team and highest amount of 
money raised at the Candlelighters for 
Childhood Cancer 5k Run?

• Did you know our chapter has given over 
$50,000 in financial support and in kind 
donations to various charities and schools in 
our state over the past few years since 
chartering the Community
Outreach Committee?

• Did you know we have an extensive resource 
library?

• Did you know we donate CAI information to 
local libraries?

• Did you know we do all this with two full 
time and one part time employee?

• Did you know we offer help to other CAI 
chapters to set up classes for Managers and 
Volunteer Leaders?

• Did you know members of our chapter have 
served and are still serving on National CAI 
committees for the last ten years?

• Did you know members of other chapters 
are still talking about our amazing chapter 
parties held during the CAI Annual 
Conference and Exposition?

I am sure there may be some facts I have 
missed, but I think you get the point!

Because of our incredible volunteers, sponsors 
and leaders, we have much to offer our 
members.   Is there someone you can think of 
today who is missing out by not being a member 
of our chapter?

If so, I would encourage you to share the love 
and invite them to one of our numerous events!

Warm Regards,

Mary Rendina

Chapter Commentary MARY RENDINA
CHAPTER EXECUTIVE 

DIRECTOR

For a lot of us, September means our vacations 
are over, the kids are back in school and we are 
back to our regular routines.

To me, September means getting involved and 
volunteering.  Summer is over and it is time to 
look and see what committees and groups I plan 
to devote my time to in the coming year.

When you love what you do, it is easy to give 
whatever time is needed for what you love. For 
the last fifteen years, I have donated much of my 
time to a variety of non-profit organizations.  It 
must be a labor of love because the salary is 
non-existent … but the rewards I get from 
donating my time are priceless and fulfilling.

My grandmother used to say, “If you want to get 
something done, ask a busy person.”

We are all busy, and yet we still find the time to 
give back to our chapter of CAI.  I can’t say this 
strongly enough: we at CAI are so blessed with 
our Chairs, Co-Chairs, committee members and 

behind-the-scene volunteers.  You are the cogs 
that make everything work and what makes our 
Nevada Chapter so successful.

You all amaze me!

This year our theme has been “The Year of the 
Homeowner.”

Even if you are a business partner, a manager or 
a vendor, in most cases you, too, are 
homeowners.  So, what is good for our 
communities is ultimately good for all of us.

By working together cooperatively and putting 
all of our pieces in place like a jigsaw puzzle, we 
have accomplished a lot this year.

But the year isn’t over yet … so keep up the 
good work!

Donna Toussaint

President’s MessageDONNA TOUSSAINT, 
DCAL IS A 

HOMEOWNER, BOARD 
MEMBER AND 2013 

CAI-NEVADA CHAPTER 
PRESIDENT

Gothic Landscape Management

6325 South Valley View Blvd, Las Vegas, NV 89118 • 702-676-1185 • gothiclandscape.com

L A N D S C A P E  M A I N T E N A N C E

U N P A R A L L E L E D  C L I E N T  E X P E R I E N C E S
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2013 CAI Nevada Awards Gala

Saturday, 
February 8, 2014 

at treaSure 
ISland.
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In this Issue
by Andrea Chestnut, DCAL

When I was reviewing this month’s 
magazine I was once again struck with a 
smile.  It is a good feeling to be part of 
a group of people committed to 
helping others and making a difference.

‘Sparks Have Become Flames’ not just 
in our mountains but also in the hearts 
of those taking part in the 
Candlelighters Race For The Cure.  Our 
hope is to have a time in the near future 
when we won’t need this race or events 
like it, because we will have found a 
cure for this terrible childhood disease.

In some way or another, The 
Affordable Care Act affects every 
member of CAI.  Susan Bauman’s 
article explaining every aspect will be 
of great interest to each of you.

Check out this month’s ‘Chapter 
Commentary’ and see how much you 
already know. After reading about the 
goings on in the chapter you’ll wonder, 
just how do they do all of that?  I know 
you’ll learn something new!

Speaking of just how do they do all 
that … there will be a special treat with 
us at our October Luncheon.

This is a special month in our chapter! 
It is the month we recognize a group 
of special people in our community.

When reading about the vision and action 
taken by each of the  ‘Ordinary People, 
Extraordinary Measures’ recipients, you 
will see the extraordinary difference one 
person can make in the lives of many.

This group helps the rest of us see 
what can be possible when vision and 
desire come together.

Be sure to get your luncheon RSVP in 
early because our ‘Ordinary People, 
Extraordinary Measures’ luncheon fills 
up fast and there is limited room. 

ANDREA CHESTNUT, 
DCAL IS CHAIR 
OF ‘COMMUNITY 
INTERESTS’ MAGAZINE 
COMMITTEE, NOTED 
AUTHOR AND A MEMBER 
OF NATIONAL SPEAKERS 
ASSOCIATION

Par 3

Call for a free landscape 
consultation today.

Partner with the best. 
Par 3 is the leader in HOA landscape services 
throughout Southern Nevada.  No other 
landscape company will provide a higher 
level of service, quality and professionalism.

As your trusted partner 
we will: 

  • Work within your budget

  • Support community events 

  • Provide a safe and secure working 
    environment

  • Work discretely to minimize interference

  • Work with you to ensure landscape goals 
    and objectives are met 

  • Pay special attention to focal areas

  • Communicate effectively between the 
    board, management & homeowners

Your Partner in
Landscape Management

Andy Belingheri
Andy@Par3Landscape.com
702.806.6436

HOA_ad_community_interests_dec2012_vertacle.indd   1 12/12/2011   5:09:42 PM

6    •    Community Interests    •    September 2013    •    www.cai-nevada.org



In this Issue
by Andrea Chestnut, DCAL

When I was reviewing this month’s 
magazine I was once again struck with a 
smile.  It is a good feeling to be part of 
a group of people committed to 
helping others and making a difference.

‘Sparks Have Become Flames’ not just 
in our mountains but also in the hearts 
of those taking part in the 
Candlelighters Race For The Cure.  Our 
hope is to have a time in the near future 
when we won’t need this race or events 
like it, because we will have found a 
cure for this terrible childhood disease.

In some way or another, The 
Affordable Care Act affects every 
member of CAI.  Susan Bauman’s 
article explaining every aspect will be 
of great interest to each of you.

Check out this month’s ‘Chapter 
Commentary’ and see how much you 
already know. After reading about the 
goings on in the chapter you’ll wonder, 
just how do they do all of that?  I know 
you’ll learn something new!

Speaking of just how do they do all 
that … there will be a special treat with 
us at our October Luncheon.

This is a special month in our chapter! 
It is the month we recognize a group 
of special people in our community.

When reading about the vision and action 
taken by each of the  ‘Ordinary People, 
Extraordinary Measures’ recipients, you 
will see the extraordinary difference one 
person can make in the lives of many.

This group helps the rest of us see 
what can be possible when vision and 
desire come together.

Be sure to get your luncheon RSVP in 
early because our ‘Ordinary People, 
Extraordinary Measures’ luncheon fills 
up fast and there is limited room. 

ANDREA CHESTNUT, 
DCAL IS CHAIR 
OF ‘COMMUNITY 
INTERESTS’ MAGAZINE 
COMMITTEE, NOTED 
AUTHOR AND A MEMBER 
OF NATIONAL SPEAKERS 
ASSOCIATION

Par 3

www.tamhoa.com

(855)764-8639

Green Valley Offi ce 
259 North Pecos Road #100
Henderson, NV  89074
(702) 736-9450
(702) 736-0679 Fax
 
Centennial Offi ce: 
5550 Painted Mirage Road, 
Suite 330
Las Vegas, NV  89149
(702) 818-4900
(702) 818-4899 Fax

• Family Owned Since 1988
• Exclusive to Las Vegas and Surrounding Areas
• Comprehensive Management Services
• Proactive, Responsive and Professional
• Community Building Services
• Complimentary Meeting Space Available
• Personal and Online Services Provided 24 Hours a Day



Ordinary People, Extraordinary Measures, 2013 Winners

ALLISON STONE …
ELEMENTARY SCHOOL STUDENT
Nominated by Ruth Furman

A lot of kids get haircuts before going to 
summer camp.  But Allison Stone has plans to 
get a very special haircut this summer.  Allison, 
10 ½ years old, regularly donates her hair to 
‘Locks of Love,’ a public non-profit 
organization that provides hairpieces to 
financially disadvantaged children suffering 
from medical diseases that cause long term 
hair loss.  Most of the children helped by 
‘Locks of Love’ have lost their hair due to a 
medical condition.  The mission statement of 
‘Locks of Love’ is “to return a sense of self-
esteem, confidence and normalcy to children 
suffering from hair loss by utilizing donated 
ponytails to provide the highest quality hair 
prosthetics to financially disadvantaged 
children.  The children receive hair prosthetics 
free of charge or on a sliding scale, based on 
financial need.”

Allison most recently donated her hair to ‘Locks 
of Love’ in July, but previously donated when 
she was just five years old and in 2011.   “People 
grow out their hair and give it to ‘Locks of Love’ 
so others less fortunate can have wigs made 
with real hair.  It makes everyone involved very 
happy” she told reporters in 2011.

What Allison does by donating ten inches of her 
hair is significant, because the donated hair has 
to be unprocessed, as hers is.

Most adults are skittish about donating ten 
inches or more of hair.  Not Allison!  This 
beautiful young girl with a selfless attitude thinks 
only about the joy and happiness she brings to 
someone less fortunate.

BLINDCONNECT
Nominated by Barbara Westhoff, CIRMS with CAU Insurance

The Mission of Blindconnect is to connect blind 
people to other blind persons, to available 
services and resources, and to their community-
at-large.

Blindconnect strives to educate about blindness, 
to advocate for increased services and inclusion, 
and to encourage community support.

Blindness can be a frightening and isolating 
experience.  It does not need to be. Those who 
have lost vision are committed to helping others 
deal with the issues of vision loss.  Blindconnect 
is the outcome of this desire.

In January 1998, a group of blind and visually 
impaired persons, who felt that there was a 
need to share information and resources with 
others in the blindness and sighted community, 
began Blindconnect.

Within the first year, a detailed Plan of Action, 
which lists goals and objectives for a 5-year 
period, was developed.  An annual review allows 
for necessary adjustments. There is also a long-
range financial plan. These two documents 
provide a roadmap for the organization.

Blindconnect opened its fully equipped office in 
September 2000.  The office was furnished and 
equipped through the generosity of Sierra 
Health, United Way, and grant monies from Clark 
County and is co-located with other nonprofits 
in the Loux Center on the West Charleston 
Campus of the Community College of Southern 
Nevada.  The office is staffed by appointment 
only by volunteers from the Board of Directors.

Regular outreach through speaking at a variety 
of community meetings, PSAs and articles in 
newspapers and on television, and attending 
community fairs has helped spread the message 
that there is life after vision loss.  As the 
population in Clark County, Nevada, continues 
to grow, Blindconnect will serve more persons 
seeking information, referral, and peer support.

The organization points proudly to the 2001 
Nevada State Legislature passage of SB324 which 
requires public buildings to identify restroom 
facilities so that blind and visually impaired 
persons can find them independently.  The bill, 
proposed by Blindconnect and presented by 
State Senator Dina Titus is now the law in Nevada.

Blindconnect also was active during the 2005 
Legislative Session in working to define rights 

and responsibilities of service animal teams and to 
strengthen the law regarding safety of working teams.  In 
honor of the value of service animals, Senator Dina Titus 
sponsored ‘Service Animal Recognition Day’ which is the 
second Wednesday of each April. A proclamation 
acknowledging this day hangs in Blindconnect’s office.

CHILD FOCUS
Nominated by Eric Theros, CAM with Community Management Group

The main objective for “Child Focus” is to bring together, 
for various events, siblings who have been separated by 
foster care.  They are a non-profit, grassroots organization 
that brings hope and family spirit back to children who 
may have lost both.   Through their efforts, siblings attend 
sporting events, go on shopping sprees and attend 
weeklong camps, created to offer siblings in foster care 
the opportunity to create lifetime memories while being 
reunited in a safe, neutral environment, where they can 
create childhood memories together that they would not 
have otherwise due to living in separate houses.

Unfortunately, siblings who are separated do not have the 
opportunity to read bedtime stories together at night, 
have breakfast together, cheer for each other at school 
functions or share precious holidays … all things that 
typical siblings get to do each day.  Siblings are often 
taken for granted.  Yet, the sibling relationship can be our 
longest relationship in life.

The programs offered to these separated siblings is a 
great reminder to the children that we care and they are 
not forgotten!

MICHAEL’S ANGEL PAWS
Nominated by Robin Bigda with GetDocsNow.com

The purpose of Michael’s Angel Paws is helping others, 
with visible and invisible disabilities, to enhance their 
dignity and quality of life and reach their fullest potential 
through the use of a ‘service dog’.

Stephanie Gerken founded “Michael’s Angel Paws’ after 
the death of her newborn son.  He would have lived a life 
with disabilities and would have needed the assistance of 
a therapy or service dog.

In honor of her son, Stephanie founded “Michael’s Angel 
Paws’ to help train, certify and find service dogs for those 
who need one.  She works tirelessly with patience, 
encouragement and enthusiasm with each dog brought to 
her.  She truly cares about her ‘students’ and wants them 
to succeed in everything they do.  In addition to all this 
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Ordinary People, Extraordinary Measures, 2013 Winners

ALLISON STONE …
ELEMENTARY SCHOOL STUDENT
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A lot of kids get haircuts before going to 
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the death of her newborn son.  He would have lived a life 
with disabilities and would have needed the assistance of 
a therapy or service dog.

In honor of her son, Stephanie founded “Michael’s Angel 
Paws’ to help train, certify and find service dogs for those 
who need one.  She works tirelessly with patience, 
encouragement and enthusiasm with each dog brought to 
her.  She truly cares about her ‘students’ and wants them 
to succeed in everything they do.  In addition to all this 
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work, in 2011, she started training dogs to assist 
veterans in our Valley.

Stephanie works tirelessly and faithfully to 
provide canine companions to those who need 
them and helps train all dogs that pass through 
her classes to live a more enriched life.

This organization is ‘pawsitively’ amazing.

NICK AND FRIENDS: HELPING FIGHT 
SARCOMA CANCER WITH ANGEL TREES
Nominated by Lauren Scheer, M.B.A., AMS, PCAM, DCAL, with As-
sociated Professional Services

A couple, Andrea and Rob, who live in Henderson, 
runs “Nick and Friends Sarcoma Foundation”.  
Andrea’s cousin, Nick, died of Ewing’s Sarcoma, 
and she turned her grief into helping others 
suffering from this ‘rare’ but nasty cancer.

There are about 50 different kinds of sarcoma, 
but all sarcomas together account for only 1% of 
adult cancers, although they are up to 20% of 
childhood cancers … so sarcoma gets very little 

funding, and, therefore, very little research.  
Sadly, most therapies for sarcoma are the same 
as they were in the 1980’s!

During the nine months their son, Nick, suffered from 
Ewing’s sarcoma, Andrea met others with sarcoma, 
and decided to do something to help them.

Through the Foundation, Andrea and Rob have:

• Funded a study at UCLA to find a genetic 
component to Ewing’s sarcoma;

• Annually host ‘Angel Trees’ in three cities for 
the public to buy holiday gifts for children 
battling sarcoma, their siblings, and children 
of parents who are battling or who have 
died from sarcoma;

• Provide support services to sarcoma patients 
and their families.

Locally, they put on events where sarcoma 
warriors, survivors and bereaved family members 
can get together and support each other.

This couple makes no money from this 
Foundation and their only benefit is in the 

At Home Net

thanks they receive from the people they serve, and 
knowing they helped someone who needed it.

Rob recently became an ordained Minister … now they 
can truly be called ‘angels’ in disguise.

STEP 2 ABUSE TREATMENT FACILITY
Nominated by Tonya Bates, CMCA, AMS, PCAM with Equus Management Group of 
Northern Nevada

Step 2 drug treatment center is a facility located in Reno, 
Nevada that women and their children suffering from 
substance abuse, poverty and domestic violence can enter 
in order to obtain the tools and skills necessary to rebuild 
their lives.

Through therapy and education at Step 2, individuals are 
rehabilitated using various treatment methods that can 
enable them to lead productive lives.  Step 2 boasts a 63% 
success rate for women battling substance abuse.

The agency was created in response to a grassroots 
concern over the lack of family-centered resources in 
Northern Nevada.

TUGBOAT SOCIETY NUTRITION PROGRAM
Nominated by Shannon O’Grady with JPE Enterprises

The Tugboat Society is a non-profit food charity that was 
begun in 2002.  Tugboat participants are people and 
organizations who donate cash monthly or annually to help 
fight hunger in our community.  To date, donors have 
made it possible for Tugboat Society to pay for thousands 
and thousands of pounds of food benefitting over 30 local 
charities.

At the end of each month, 100% of all money donated is 
used to take a local charity shopping at Three Square Food 
Bank.  The charitable organizations that receive this 
shopping trip vary from one month to the next and are 
suggested and chosen by donors.  To qualify as a Tugboat 
Society recipient, a charity must directly furnish food to 
hungry people and must be authorized shoppers at the 
food bank.

Why the name “Tugboat Society”?

Tugboats are unpretentious vessels that alone may seem 
quite ordinary.  Put several of them together, however, and 
tugboats become a mighty force that can move hundreds 
of times their own weight.

That’s how to look at “Tugboat Society” … a group of like-
minded Las Vegans working together to help ease hunger 
in our community.

CREATE A CHANGE NOW
Nominated by Michelle Rothstein

Create A Change Now is a Las Vegas based non-profit 
organization that is fighting childhood obesity and 
changing the ways families eat by educating and 
empowering children to make healthier food choices that 
are both nutritious and delicious.

Too many families eat too few of their meals around the 
family dinner table at home.  Too many children make 
unhealthy food choices that have harmful consequences.  
Statistics show that one in three children in the United 
States is considered overweight and Nevada has the 
11th highest percentage of overweight and obese 
children in America.

Create A Change Now encourages children to plant 
edible gardens at their schools … and has enlisted some 
of the finest chefs in the world to help.  These world-class 
chefs are teaching culinary and nutrition skills to children.  
Learning creative cooking is one of the best ways to 
revive the tradition of wholesome and delicious home-
cooked meals and inspiring children and their families to 
make common-sense changes in their diets, without 
sacrificing flavor.

It is no surprise that when families eat and cook together, 
they eat healthier and develop a greater appreciation for 
how their food is grown, raised and prepared.  
Overwhelming evidence also shows that children who eat 
healthier perform better in school.  Children who learn to 
grow their own food and cook their own meals are 
building a culinary foundation that lasts a lifetime. 

CONGRATULATIONS TO THE
2013 HONORABLE MENTIONS

While the below were not chosen, their work is 
valuable and appreciated by the community.

Torino Foundation
Las Vegas Bootcamp, LLC
Johnson Jacobsen Wilcox 
Silver State Orthopedics

Arnold Stalk of the Veterans Village
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How the A� ordable Care Act A� ects Your Business
Submitted by Susan Bauman, CISR, CPIW, CAS, CIC

On March 23, 2010, President Obama signed the 
Affordable Care Act (health care reform) into 
law. The law puts in place a significant number 
of health insurance reforms that have rolled out 
over the last three years. Some of the final and 
most significant changes of the law will take 
effect on January 1, 2014.

It is likely that some of these new laws and 
regulations will affect your business in some way. 
This guide will help you navigate these 
challenges and opportunities so that you can 
make the best decisions for your business as the 
health insurance landscape unfolds in 2014.

SHOULD I PROVIDE COVERAGE TO MY 
EMPLOYEES?
The law does not require you to provide health 
insurance. However, starting in 2014, if you 
employ 50 or more full-time employees or full-
time equivalent employees, and you do not 
provide affordable minimum essential coverage 
for your full-time employees (and their 
dependents), you will be required to pay an 
assessment to the Internal Revenue Service.

The law specifically exempts all businesses that 
have fewer than 50 full-time employees or full 
time equivalent employees from this assessment.

The assessment will be calculated in one of 
three ways:

A.  If you do not provide insurance at all, and if at 
least one full-time employee (and their 
dependents) receives advance premium tax 
credits to purchase coverage through Nevada 
Health Link (Nevada’s state based exchange), 
the assessment will be $2,000 for each full-
time employee you employ after the first 30 
employees.

B.  If you provide insurance but it does not 
qualify as “minimum essential coverage”, the 
assessment will be $3,000 for each full-time 
employee you employ after the first 30 
employees.

C.  If you provide insurance that does qualify as 
“minimum essential coverage” but that 

insurance does not meet the “minimum 
value” or is unaffordable, meaning that an 
employee’s contribution exceeds 9.5 percent 
of their modified adjusted gross income, the 
assessment will be $3,000 for each full-time 
employee you employ that is certified to 
receive a premium tax credit or cost-sharing 
reduction for purchasing health coverage 
through Nevada Health link.

WHAT IS A FULL-TIME EMPLOYEE?
For the sake of your employee count, your full-
time employees and the number of full-time 
equivalent employees is used. This includes:

• Employees who work an average of 30 hours 
or more a week;

• Employees who worked 130 hours or more 
per month;

• The number of hours worked by all part-time 
employees divided by 120 (rounded down to 
the nearest whole number). This is your full-
time equivalent employee count.

• Seasonal employees are included in your 
count, for more information please see the 
“Questions for Large Employers” section at 
http://doi.nv.gov/Healthcare-Reform/Small-
Business/Questions-Large-Employers/.

CALCULATING YOUR ANNUAL AVERAGE 
EMPLOYEE COUNT
To calculate your annual average, add the 
monthly totals of full-time and full-time 
equivalent employees from the last calendar 
year, and divide the total by 12. Round down to 
the nearest whole number.

It is important to note this calculation takes into 
account all employees employed by the same 
person, entity, or group. For example, one 
individual owning two unrelated businesses, 
each with 40 full-time employees and 
equivalents, may be considered a large 
employer with 80 employees.

SUSAN BAUMAN, CISR, 
CPIW, CAS, CIC IS 

PRESIDENT OF WESTERN 
RISK INSURANCE

WHAT IS MINIMUM ESSENTIAL 
COVERAGE?
In order to qualify as minimum 
essential coverage, a plan must 
be an employer-sponsored plan 
defined as, with respect to an 
employee, a group health plan 
(including both fully insured and 
self-insured plans) or group health 
plan insurance coverage offered 
by an employer to an employee 
that is (1) a governmental plan; (2) 
any other plan or coverage 
offered in the small or large group 
market within a state; or (3) a 
health plan treated as being 
grandfathered under the 
Affordable Care Act that is 
offered in the group market.

WHAT IS MINIMUM VALUE?
Minimum value is defined by the 
Department of Health and Human 
Services as coverage of at least 60 
percent of the total allowed cost 
of benefits provided under the 
plan- it is a measure of benefits, 
not a measure of premium.

The IRS and Department of 
Health and Human Services will 
make a minimum value calculator 
available to employers. Employers 
can input certain information 
about the plan, such as 
deductibles and co-pay, into the 
calculator and get a 
determination as to whether the 
plan provides minimum value. If 
the plan covers at least 60 
percent of the estimated total 
allowed cost, the plan will meet 
the “minimum value” test.

HOW DO I KNOW WHETHER 
THE COVERAGE THAT I PROVIDE 
IS “AFFORDABLE?”
If an employee’s share of the 
premium for employer-provided 
coverage would cost the 
employee more than 9.5 percent 
of that employee’s annual 
household modified adjusted 
gross income, then the coverage 
is considered “unaffordable” for 
that employee. If you offer 
multiple healthcare coverage 
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options, the affordability test applies to the lowest-cost 
option available to the employee that also meets the 
minimum value requirement.

Because employers generally will not know their 
employee’s household incomes, employers can take 
advantage of one of the “affordability safe harbors” set 
forth in the federal regulations. Under the safe harbors, 
an employer can avoid a payment if the cost of the 
coverage to the employee would not exceed 9.5 
percent of the wages the employer pays the employee 
that year, as reported in Box 1 of Form W-2, or if the 
coverage satisfies either of two other design-based 
affordability safe harbors.

WILL MY PART TIME AND SEASONAL EMPLOYEES BE 
COUNTED FOR THE PURPOSE OF THE ASSESSMENT?
To be subject to the assessment, you must employ at least 
50 full-time employees or a combination of full-time and 
part-time employees that equals at least 50.

For example, 40 full-time employees employed at least 30 
hours per week on average plus 20 half-time employees 
working 15 hours per week on average would be the 
equivalent of 50 full  time employees. As an employer, you 
must determine each year, based on your current number of 
employees, if you are a large employer for the following year.

For example, if you have at least 50 full-time employees 
(including full-time equivalents) for calendar year 2013, 
then you will be considered a large employer for 2014.

If you have seasonal employees, then you must average 
the number of employees across the months in the year to 
see whether you have 50 or more employees. The 
averaging can take into account fluctuations throughout 
the year. If you are close to the 50 full-time employees 
(including equivalents) and want to know what to do for 
2014, a special transition relief program is available to help 
you count your employees in 2013. The regulations issued 
by the IRS provide additional information about 
determining the average number of employees for a year 
and information about how to take account of salaried 
employees who may not clock their hours and additional 
information on seasonal workers.

Employers will not have to pay an assessment if two 
conditions are met: The employer averages 50 or more 
full-time employees (including equivalents) for 120 days or 
less, and the employees who bring the employer over the 
50-employee threshold are seasonal workers. If these two 
conditions are met, the employer is not subject to the 
penalties that would apply for failing to provide coverage 
to full-time employees.

GetDocsNow.com

I HAVE 50 OR MORE EMPLOYEES; CAN I SUPPLEMENT 
MY EMPLOYEES’ INCOME INSTEAD OF OFFERING 
INSURANCE?
There is no provision for a monetary payment to the 
employee to avoid the assessment. According to Section 
4980H of the Internal Revenue Code, an employer with 50 
or more employees could be subject to assessment if any 
full-time employee is certified to receive an advance 
premium tax credit or cost-sharing reduction. Generally 
this may occur where either: (1) the employer does not 
offer to its full-time employees (and their dependents) the 
opportunity to enroll in minimum essential coverage under 
an eligible employer-sponsored plan; or (2) the employer 
offers its full-time employees (and their dependents) the 
opportunity to enroll in minimum essential coverage under 
an employer-sponsored plan that is either unaffordable 
relative to the employee’s household income or does not 
provide minimum value.

OTHER CHANGES THAT AFFECT EMPLOYERS
Health Care Reform will affect Small Employers and Large 
Employers differently. Therefore it is important to know 
how your business will be classified when considering how 
you will be impacted.

An employer with anywhere from one to 50 full-time and full-
time equivalent employees is considered a Small Employer. 
In Nevada this total must include you if you are self-
employed and working partners, even with no employees.

An employer with 51 or more full-time and full-time 
equivalent employees is defined as a Large Employer.

A sole proprietor with no employees must purchase 
insurance as an individual.

Note: In 2016, employers with anywhere from one to 100 
full-time and full-time equivalent employees will be 
considered a Small Employer.

HEALTH INSURANCE RATES
One result of the ACA is that Nevada expanded its review 
of health insurance rates. Nevada now reviews all health 
insurance rate changes in the individual and small group 
insurance markets.

The law also requires insurance companies to spend the 
majority of your premium dollars on health care. This 
means that insurers selling policies to individuals or small 
groups must spend at least 80% of premiums on direct 
medical care and efforts to improve the quality of care or 
provide a premium rebate to their customers.

A similar requirement applies to large group health 
insurance; insurers selling to large groups (usually 50 or 
more employees) must spend 85% of premiums on care 
and quality improvement.

The Nevada Division of Insurance is committed to 
consumer protection and transparency in regards to the 
cost of your health insurance, read more about health 
insurance rates in Nevada at http://doi.nv.gov/Health-
Rate-Review/.

GUIDANCE WHEN YOU NEED IT MOST
Purchasing insurance for your business can be confusing. 
As you navigate the Affordable Care Act and the new 
challenges and opportunities it has created in the health 
insurance marketplace, remember that the Nevada 
Division of Insurance is here to help you.

If you still have questions after reading this guide and 
talking to your agent, broker or insurance company, please 
contact the Nevada Division of Insurance in Northern 
Nevada at (775) 687-0700 or from Southern Nevada call 
(702) 486-4009.The Division may also be contacted from 
rural areas in Nevada by calling (888) 872-3234.

Remember to always verify with the Nevada Division of 
Insurance that the person or insurance company you are 
working with is licensed, certified or authorized to conduct 
business in this state. 

Luncheon Promo
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Just for Laughs…
Really? This is the open forum? The President is going 

to see Barry Manilow this weekend! Isn‛t that just 
grand. The Treasurer is going rock hounding! And Al 

brought his doggie and Jasmine brought her little baby. 
Crying and barking, I cannot think of a better 

atmosphere for a meeting. It smells like time for a 
diaper change too, or is that the dog? It could be Al, he 
is in his cups again. It is going to be the  usual fiasco: at 

least Gladice isn‛t here with her incessant whine, oh 
wait, I spoke too soon...perfect

www.cai-nevada.org    •    September 2013    •    Community Interests    •    15



Red Rock Financial Services Red Rock Financial Services

Northern Nevada Community Associations Day
by Shelia Van Duyne, Esq.

From all reports and comments, Community 
Association Institute’s Northern Nevada ‘CA Day’ 
held in July was a resounding success.  Twenty-
eight exhibitors presented information on their 
services to over two hundred participants.

The backdrop of ‘CA Day’ was this year’s very 
informative Legislative Update with speakers 
Michael Schulman Esq., partner in the Law Firm 
of Wolf Rifkin Shapiro Schulman & Rabkin LLP.;  
Gayle Kern of Kern and Associates Ltd. and John 
Leach of Leach Johnson Song & Gruchow.  The 
audience remarked that the presentation and 
handout study material were excellent.

After the Legislative Update presentation, 
participants visited the booths of the many 
exhibitors, where the vendor’s giveaways caught 
everyone’s attention.  These included ‘flying 
rubber monkeys’, delicious mini ‘nothing bundt 
cakes’, adorable ‘stuffed animals’, miniature 
‘landscaping tool bags’ and any number of pens, 
coffee mugs and tons of other creative tchotchkes.

It was a great crowd with a lot of marketing and 
information exchange between old and 
new friends. 

SHELIA VAN DUYNE, 
ESQ. IS AN ASSOCIATE 

WITH THE LAW FIRM OF 
WOLF RIFKIN SHAPIRO 

SCHULMAN & RABKIN LLP

For more photos, visit our Facebook page! Search CaI nevada.
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Arizona  |  California  |  Florida  |  Nevada  |  Texas  |  Utah  |  Washington

ph  702 551 8577 or 775 624 9140          rrfs.com

GET THE RESULTS YOU NEED

The nation’s leader in community association collection services

“Performance Beyond the Surface”

SUNLANDASPHALT.COM

1.800.540.4413

IF YOUR HOA drives, parks, plays or walks on it...

HOA SURFACE
SPECIALISTS
‰ PARKING LOTS

‰ ROADWAYS

‰ SIDEWALKS

‰ TENNIS COURTS

‰ SPORT COURTS

we build it, repair it, and maintain it!

‰ Impeccable reputation with HOA’s

‰ 33 years of asphalt expertise

‰ Certified tennis court specialists 

‰ FREE assessment of your property

‰ Quality, Service, Integrity

if your hoa 1/2 page ad caiNV_Layout 1  3/13/13  1:44 PM  Page 1
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Community Associations

 Management Firms

Future Employee Owners   

100% employee owned. 

100% relationship driven.

L e a d e r s h i p  a t  a  t i m e  w h e n  i t ’ s  n e e d e d  m o s t .

Call 800.672.7800
Visit managementtrust.com

connecting people to the promise
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Ken Carteron
Senior Vice President
HOA Banking Division
kcarteron@sccombank.com

775-453-9131 Phone
888-472-4462 Toll Free
760-803-9541 Mobile

HOA BANKING

Seacoast Commerce Bank provides our 
Property Management and Homeowner 

Association clients the ability to maximize their use of bank services. We understand 
the unique Banking needs of our Property Management and Association clients, 
providing industry specific products and customer service that you have grown to 
expect and deserve.

Hoa BanKing 
solutions 

•	Depository Services

•	Cash Management

•	Remote Deposit  

Capture

•	Lockbox Services

•	ACH Origination

•	HOA Financing

•	Online Dues Program

13415 S. Hills Drive
Reno, NV 89511
www.sccombank.com

Seacoast Commerce Bank offers 
a full range of comprehensive 
banking and financial services 
for Homeowner Associations and 
property management companies.

20    •    Community Interests    •    September 2013    •    www.cai-nevada.org



9/10 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

9/10 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:00 p.m.

9/11 New Member Breakfast CAI Training Center 9:00 a.m.

9/11 Committee Chair Co-Chair Meeting CAI Training Center 10:00 a.m.

9/24 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

9/28 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

10/8 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

10/8 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:00 p.m.

10/18 Las Vegas Manager Seminar at CA Day Gold Coast Hotel 1:00 p.m. - 4:00 p.m.

10/18 CA Day Tradeshow Gold Coast Hotel 4:00 p.m. - 7:00 p.m.

10/18 CA Day Mixer Gold Coast Hotel 7:00 p.m.

9/18 Northern Nevada Quarterly Member Breakfast Peppermill Hotel 7:30 a.m.

9/19 Northern Nevada Manager’s Breakfast Peppermill Hotel 9:00 a.m.

9/19 Northern Nevada Homeowner Seminar Peppermill Hotel 6:00 p.m.

10/24 Northern Nevada Manager Breakfast Peppermill Hotel 9:00 a.m.

10/24 Northern Nevada Homeowner Seminar Peppermill Hotel 6:00 p.m.

Southern Nevada

Northern Nevada

All Dates and Events are subject to change or cancellation.

SEPTEMBER

OCTOBER

SEPTEMBER

OCTOBER

UpcomingEvents

Nevada Association Services

CONS I STENT

REL IAB LE

CONT INUAL

Las Vegas: 702-804-8885
Reno: 775-322-8005

  nas-inc.com

Here’s a glimpse of NAS, Inc. and what we continuously offer:
• Collected $8 million in delinquent 

assessments for clients in 2012.

• Services cost nothing to the
community association.

• Provide free seminars for HOA
board members.

• Offers state-approved classes for 
community managers.

• Licensed and audited by the 
state of Nevada every year

• Knowledgeable staff, the average 
NAS employee has been with 
NAS for over 7 years.
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Member Discount Programs
CAI is pleased to offer its members the benefit 
of cost-savings on the following discounted 
products and services:

• Flu Shot Clinics provided by Maxim Health 
Systems;

• Individual and Group Retirement Plans 
provided by AXA;

• Equitable Rental Car Service provided by 
Hertz;

• Energy Solutions provided by Affiliated 
Power Purchasers International (APPI).

FLU SHOT CLINICS PROVIDED BY 
MAXIM HEALTH SYSTEMS
Offer flu and pneumonia immunization clinics in 
your community with Maxim Health Systems, a 
community-driven organization committed to 
educating the public about the benefits of flu 

and pneumonia immunization and ensuring that 
the vaccine is widely accessible. Whether you’re 
at high risk of complications from the flu or just 
want to stay healthy this flu season, we 
encourage you to learn more about the flu 
vaccine and how Maxim can help.

The “Protect the Health of Your Community” 
flyer provides program information and 
interested communities should complete a Flu 
Clinic Request Form and submit to Chris Hays.

Communities also have access to resources at 
www.findaflushot.com … click on the promo 
center log in and use “corp” as the username 
and “maxim” as the password.

RETIREMENT PLANS PROVIDED BY 
AXA EQUITABLE
Obtain full service retirement plans from AXA 
Equitable Life Insurance Company (AXA 
Equitable), a premiere manufacturer and 

WWW.CAI-ONLINE.ORG

Seacoast Commerce Bank

 
100% Employee Owned 

Rachel Rosensteel 
Landscape Consultant 

LvCustomersvc@Groundskeeper.com 
P: 702-657-0087 F: 702-657-1120 

Www.Groundskeeper.com 
 

A team of employee owners working hard to bring the best out of your communities. 

Pedro Botello
Branch Manager

distributor of financial and protection products. CAI 
members can receive a diverse selection of investment 
options and a wide range of services designed to minimize 
the amount of time and money spent managing the 
program. From set-up through administration, participants 
have access to dedicated professionals experienced in 
retirement planning to assist them at every step of the 
way. To participate, contact a Members Retirement 
Program Specialist toll-free at (800) 523-1125 or visit www.
axa-equitable.com/mrp.

The Members Retirement Program (contract form #6059) is 
funded by a group variable annuity contract issued and 
distributed by AXA Equitable Life Insurance Company, 
New York, NY. AXA Equitable does not provide tax or 
legal advice. Clients should consult with their attorneys 
and/or tax advisors before purchasing a contract.

RENTAL CAR SERVICE PROVIDED BY HERTZ
Save up to 10% on your next car rental with Hertz, the 
largest car rental company in the world, with 3,100 
locations in the United States alone. CAI members can use 
their Member Savings Discount Card (CDP #1717299) to 
receive discounts year-round on domestic and 
international travel.

Book online or call 1-800-654-2210.

ENERGY SOLUTIONS PROVIDED BY AFFILIATED POWER 
PURCHASERS INTERNATIONAL (APPI)
Reduce and manage energy expenses with the Powerful 
Solutions Program by Affiliated Power Purchasers 
International (APPI). APPI provides energy procurement 
services with minimal time commitment and no upfront 
cost. APPI navigates the maze of energy deregulation by 
negotiating favorable “real-time” pricing and contract 
terms and conditions with competitive energy suppliers 
across the country. Visit APPI on the web at www.
appienergy.com to find more information on energy 
savings and contact information. 

Homegrown Grown gmnt
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Homegrown Grown gmnt

Home Grown Management, Inc.

canderson@hgm.lvcoxmail.com
5546 Camino Al Norte
Suite 2-453
No. Las Vegas, NV 89031
(702) 527-9594
Fax: (702) 642-4880

Small enough to know you and large 
enough to serve your H.O.A.  needs

Cynthia Anderson, CM & Notary

Save the Date!

www.cai-nevada.org 2013 Diamond
Plus Sponsor

Contact Mary at 702-648-8408 or
info@cai-nevada.org for more information

CA Day is Coming! 
Friday, October 18, 2013
at the Gold Coast Casino
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What I Know About Common Interest Communities …
So Far!
by Alice M. Moore, DCAL

I’ve had the pleasure of living in planned 
communities that were governed by Covenants, 
Conditions and Restrictions (CC&R’s) in several 
locations across the United States.

Some had amenities … some did not!

About half were gated with restricted access; the 
other half, you would not know they were Common 
Interest Communities unless you lived there.

I share this to paint the picture of someone who 
has experience in this matter and so, should not 
be surprised by this form of living.

Why then, do I continue to be amazed that so 
many people move into a Common Interest 
Community without any idea of what they are 
getting into?  I know in each instance when we 

were buying our properties, we were given a copy 
of all applicable rules, by-laws, etc. and then had 
to sign off on having read and understood them. 
This certainly is a good indicator that you might 
have obligations and responsibilities that affect 
everyday circumstances.

Whether speaking at a meeting, making 
improvements to your exterior or limitations on 
how you can use your property, if you live in a 
Common Interest Community, there are most 
likely some guidelines that you are supposed to 
follow.  Most often, these details are found in the 
documents you may have filed with the 
purchasing paperwork.  Go back and look. I’m 
sure the excitement of the day when you signed 
and got your keys was so busy, you probably 
never had time to read and understand them.

In Nevada, where we currently live, buyers of new 
and previously owned properties must be 
provided a complete package that includes the 
CC&R’s and other important documents.  I’m sure 
that is true for virtually all other states as well.

If you were to ask, “Why would anyone voluntarily 
give up their freedom as to how they can use 
their property” this is my answer … “to preserve 
the value”.  I have never lived in a Common 
Interest Community that had such ridiculously 
stringent rules that I could not live with them.  In 
fact, over the years, I’ve often thought they 
should be stricter in some instances.

But … that discussion is for another time! 

ALICE M. MOORE, 
DCAL IS A MEMBER 
OF THE BOARD OF 

DIRECTORS AT CLUB 
ALIANTE HOMEOWNERS 

ASSOCIATION

CAI CA Day Save the Date

Build Relationships and Business Will Follow
by Andrea Behrens, DCAL

We all have great opportunities to build 
relationships with colleagues in our field.  But 
how we build these relationships and how 
seriously we focus on nurturing our clients and 
contacts can make a big difference in our level 
of success.

Relationship building is extremely important, but 
what happens after your make the first contact? 
To keep your contacts well nurtured and avoid 
drop off, stay in regular contact, consistently and 
in a variety of ways, including phone calls, 
e-mails, letters and hand-written notes.

Showing your appreciation is important!  Be sure 
to recognize anyone who does you any type of 
favor. Send a note of congratulations or a 
compliment and make an effort to send “Thank 
You’ notes within 24 hours.  Recognize members 
of a team or committee … and don’t neglect 
your own employees, co-workers or volunteers.

You can also keep in touch for congratulations, 
birthdays, good luck, anniversaries and holidays. 
And a “keep-in-touch letter” for no reason at all 
is always a great idea. When you can, send 
hand-written notes and be sure you write clearly.

Joanna L. Krotz, co-author of the “Microsoft 
Small Business Kit,” wrote a terrific article called 
“The Power of Saying Thank You” for one of 
Microsoft’s online newsletters.  In the article, 
Krotz wrote, “Good manners never go out of 
style, and this is even more true in business.”

Her point is that old-fashioned manners can truly 
help your business stand out.  I agree 
completely.  Krotz writes about capitalizing upon 
what she refers to as an underutilized edge in 
the marketplace, saying, “Extending old-time 
courtesies helps you stand out.” Krotz said a 
Lenox etiquette poll found that nearly five out of 
every ten people don’t always say ‘thanks.’  She 
says remembering to do so is a sales point of 
difference. It also goes a long way toward 
forging the relationships that can turn into 
opportunities.

As you increase your own personal and business 
connections, you should share your contacts 
with customers, colleagues and prospects.  By 

doing this, you become a “go to person,” and a 
valuable resource to those in your circle of 
influence.

Whether it’s a fantastic printer, a superb caterer 
or a florist with stunning designs, share the 
wealth! 

ANDREA BEHRENS, DCAL 
IS VICE-PRESIDENT OF 
NEVADA ASSOCIATION 
SERVICES, INC

J. Peery Construction

As you increase your own personal 
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www.jpeeryconstruction.com 
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What I Know About Common Interest Communities …
So Far!
by Alice M. Moore, DCAL

I’ve had the pleasure of living in planned 
communities that were governed by Covenants, 
Conditions and Restrictions (CC&R’s) in several 
locations across the United States.

Some had amenities … some did not!

About half were gated with restricted access; the 
other half, you would not know they were Common 
Interest Communities unless you lived there.

I share this to paint the picture of someone who 
has experience in this matter and so, should not 
be surprised by this form of living.

Why then, do I continue to be amazed that so 
many people move into a Common Interest 
Community without any idea of what they are 
getting into?  I know in each instance when we 

were buying our properties, we were given a copy 
of all applicable rules, by-laws, etc. and then had 
to sign off on having read and understood them. 
This certainly is a good indicator that you might 
have obligations and responsibilities that affect 
everyday circumstances.

Whether speaking at a meeting, making 
improvements to your exterior or limitations on 
how you can use your property, if you live in a 
Common Interest Community, there are most 
likely some guidelines that you are supposed to 
follow.  Most often, these details are found in the 
documents you may have filed with the 
purchasing paperwork.  Go back and look. I’m 
sure the excitement of the day when you signed 
and got your keys was so busy, you probably 
never had time to read and understand them.

In Nevada, where we currently live, buyers of new 
and previously owned properties must be 
provided a complete package that includes the 
CC&R’s and other important documents.  I’m sure 
that is true for virtually all other states as well.

If you were to ask, “Why would anyone voluntarily 
give up their freedom as to how they can use 
their property” this is my answer … “to preserve 
the value”.  I have never lived in a Common 
Interest Community that had such ridiculously 
stringent rules that I could not live with them.  In 
fact, over the years, I’ve often thought they 
should be stricter in some instances.

But … that discussion is for another time! 

ALICE M. MOORE, 
DCAL IS A MEMBER 
OF THE BOARD OF 

DIRECTORS AT CLUB 
ALIANTE HOMEOWNERS 

ASSOCIATION

CAI CA Day Save the Date

Build Relationships and Business Will Follow
by Andrea Behrens, DCAL
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Lenox etiquette poll found that nearly five out of 
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Seal Coat, Slurry Seal Type I-2-3, Paving,  
Patching, Crackseal, Striping 

(702) 507-5410/(702) 507-5411 
ericr@americanpave.com 
mmurphy@american.pave.com 
WWW.AMERICANPAVE.COM 

Let the Professionals help you take care of the 
large investment you have in your asphalt. 

We Provide the Right Treatment to the Right Road at 
the Right Time and at the Right Price.

American Pavement Preservation 
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Three Cheers for Grassroots Committee
…Strong Collective Voices Making a Difference
by Ashley Livingston, CAM

By now the dust has settled and we’ve had a 
chance to reflect on our successes, analyze the 
damages, and begin reviewing strategic plans 
for the 2015 meeting of the Nevada Legislature.

Granted, not all bills were successfully stopped 
in their tracks, despite our impassioned emails, 
calls and town hall meetings, but we were 
certainly noticed by those in Carson City.

With the advent of the CAI Grassroots 
Committee, the battleground that was the 2013 
Legislative Session saw a strong new contender 
that undoubtedly shook up things and impacted 
how fights over HOA-related bills played out.  
Swelling from 500 members at the start of the 
Session to more than 1,000 members by its 
conclusion, the collective voice of the 
Grassroots Committee was hard for legislators 
to ignore and is attributed by some as 

instrumental in the defeat of some truly 
detrimental bills.

Nevada Assemblywoman Ellen Spiegel, an 
unbiased lawmaker known to be HOA-friendly, 
said she thought the Grassroots Committee’s 
efforts were fruitful.  “I think there were a 
number of things that had been proposed that 
would have been extremely detrimental to 
homeowners and associations had they passed.  
Through the efforts of the Grassroots team, 
those things did not happen,” she said.

Bills targeted by Grassroots campaigns that 
were successfully defeated include AB-34, 
AB-121, AB-137, AB-98, AB-397 and SB-222.   
Thankfully, we’re not going to be required to 
send a meeting notice every time board 
members wish to do a landscape walk or have 
to seek three bids for every gate repair or 

ASHLEY LIVINGSTON, 
CAM IS WITH 

LEVEL PROPERTY 
MANAGEMENT

Wolf Rifkin Shapiro schulman & Rabkin, LLP

CAI Nevada Chapter Members’ Brag Page

FRANCIE STOCKING NAMED 
CEO OF WESTERN RISK 
INSURANCE FOLLOWING 
RETIREMENT OF PERRY 
NOONAN
Francie Stocking has been 
named Chief Executive Officer 
for Western risk Insurance. She 
previously served in leadership 

roles at Western Risk for 12 years, most recently as 
Chief Operations Officer.

Perry noonan, long-time CEO of 
the Las Vegas-based Western 
Risk Insurance, is retiring as CEO 
and is stepping away from the 
company’s day-to-day 
operations.

Perry Noonan endorsed 
Stocking’s expertise and her 

ability to lead the company as CEO. “Francie 

Stocking is an ideal choice as CEO of our 
company,” said Noonan, who has mentored her 
during her entire insurance career. “She has a true 
knack for knowing coverage and how to advise our 
clients to protect their assets.

SHERI XANDER AWARDED CMCA
Sheri Xander has just been awarded her Certified 
Manager of Community Associations (CMCA) 
designation.  Without skipping a beat, Sheri is now 
working diligently to fulfill all the necessary 
requirements to earn her Professional Community 
Association Manager® designation from 
Community Associations Institute.  We’re proud to 
have her serving the communities in our portfolio 
here at terra West, and we congratulate her on 
reaching another milestone in her community 
management career.  

American Pavement Preservation CA Day
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plumbing leak.  And boards can still enforce provisions of 
governing documents pertaining to backyard 
landscaping, and fill board vacancies without an 
expensive and cumbersome process.

“The positive outcome can be summarized in the fact that 
nearly 33,000 emails were sent to Nevada Lawmakers as a 
result of the targeted email campaigns sent by the 
Grassroots Initiative,” said Andy Maiden, the leader of the 
Grassroots communication efforts.

Online communications, Maiden said, including social 
media and email marketing, were the ideal way of reaching 
homeowners and an easy way for them, in turn, to reach 
out to their legislators.  “Depending on which legislative 
bill was blasted to recipients, between 30-50% of the 
Grassroots members eagerly read and acted upon each of 
the group’s email campaigns, with an average response 
rate of 35 percent,” he said.  “This number denotes a very 
high response rate for online email marketing when 
compared to similar industry rate averages.”

Some of the group’s pleadings, however, fell on deaf ears 
and/or were drowned out by those biased groups who 
opposed CAI’s objective legislative agenda.

In the passing of bills that will likely be damaging to the 
pocket books of the paying homeowners and limit 
Association’s ability to effectively collect on past due 
obligations, the investors arguably triumphed.  Despite 
being heavily targeted by Grassroots campaigns sent 
until the last hours of the Session, AB-370, SB-280, and 
AB-273 passed.

As such, Associations will have to determine how to 
prevent the paying homeowners from picking up the 
slack for costs related to dispute resolution, extra 
mailings and additional months of assessments to be 
written off as bad debt.

Despite these wounds, for the first go round, CAI 
Legislative Action Committee Lobbyist Gary Milliken, 

stated, “the Grassroots Committee did very well.   The 
challenge seemed to be retaining the effort and the 
strong voice throughout the entire Session.  This is a 
long process.  Just because the group initially starts 

out and sends out emails on five to 10 bills, 120 days 
later, it needs to remember we’re still in the battle.  A 

strong, continued, consistent message to Legislators 
would be instrumental in future sessions.”

Additionally, Milliken said, “the message to each 
particular legislator needs to come straight from residents 
of their districts.  That’s what we will work on more for the 
next legislature.”

“Not all battles were won in 2013, but the Grassroots 
Committee has demonstrated that a collective effort and 
a loud voice (or email, for that matter) make a difference,” 
said Grassroots Committee Co-Chair Pat Taylor.  “With 
2015’s Legislative Session sure to hold even greater 
challenges, the Grassroots Committee will need the 
participation of more homeowners who can make sure 
their voices are heard and who can remain consistently 
loud for the entire session.   I believe the legislators have 
taken notice of us, and I look forward to next session when 
we continue to fine tune our approach and message,” said 
Taylor. “I envision Grassroots a force to be reckoned with 
in future sessions.” 

Fill

Countdown to Gala …
Five …
by Melissa Ramsey, AMS®, CMCA®, CPO®

Congratulations to all of managers, companies, and 
associations who were nominated in their
respective categories!

For all of the nominees, don’t forget to complete your 
online questionnaire by Sunday, September 15 to qualify 
for the applicable award.  Remember that you must 
provide your current CAI membership number as part of 
the response.  The Gala Committee hopes everyone has 
enjoyed the online nomination process that was 
implemented for ease of use.

Visit www.cainvgala.
com for update to 
date information 
about the evening, 
including the 
nominee list.  The 
Gala will be Saturday, 
February 8, 2014 at 
Treasure Island. 2013 CAI Nevada Awards Gala
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CAI is Working for You!
Researched by Robert Rothwell, PhD, DCAL

CAI is your link to legislatures, regulatory bodies and the courts, representing the interests of 
community association residents and professionals before the United States Congress, Federal 
Agencies and a multitude of other policy setting bodies.  Additionally, as state governments 
grow more active, CAI National works closely with Chapter Legislative Action Committees 
(LAC) to protect member’s interests.

This aspect of CAI overall Government and Public Affairs program is vital in preserving the 
legal rights of community associations and their homeowners.

This is the sixth in a series providing you with accepted CAI Public Policies.

GOVERNMENT REGULATION OF 
COMMUNITY ASSOCIATIONS
Because of the growth and popularity of the 
community association form of home 
ownership, there has been considerable activity, 
both at the state and local level, regarding 
legislation and regulations to control, oversee 
and provide consumer protection to community 
associations, to the point of even regulating 
their ongoing operations.  There has even been 
talk by some Congressmen to establish national 
rules and requirements.

CAI believes that all legislation should:

…  provide for full and fair protection of the 
consumer through transparency of 
homeowners and community associations.

…  provide adequate standards to promote 
operational viability of every 
community association.

CAI believes that these objectives are best 
achieved by State governments and not by 
Federal regulations or local government.  
Development of regulations on the Federal level 
would be too broad in scope and would fail to 
reflect the unique local needs and character.  
For local jurisdictions to develop stringent laws 
particular to their area would unnecessarily 
inhibit the development of the particular 
character of each homeowner association.

CAI recommends that when state governments 
amend their basic community association laws, 
they consider the above recommendations. 

ROBERT ROTHWELL, 
PH.D., DCAL IS CHAIR-
ELECT OF CAI NATIONAL 
CAVC, A MEMBER 
OF CAI NATIONAL 
BOARD OF TRUSTEES 
AND A MEMBER 
OF CAI NATIONAL 
GOVERNMENT AND 
PUBLIC AFFAIRS 
COMMITTEE

Luncheon Teasers

Northern Nevada Golf Tournament Gallery
CAI NEVADA TOGETHER 

WITH THE  CAI NORTH  
CALIFORNIA CHAPTER 

HELD THEIR RECENT NN 
GOLF TOURNAMENT AT 

THE MOUNTAIN COURSE 
IN INCLINE VILLAGE ON 
THE NORTH SHORE OF 

BEAUTIFUL LAKE TAHOE. 

For more photos, visit our Facebook page! Search CaI nevada.
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THANK YOU  TO OUR SPONSORS

2013 CAI Nevada & CAI-CNC Combined

Golf Classic

Title & Beverage Cart Sponsor
Alessi & Koenig, LLP

Breakfast Sponsors
Hampton & Hampton

Putting Contest Sponsor
Mutual of Omaha Bank

Chipping Contest Sponsor
Rick Russo Insurance

Hole in One Contest Sponsor
Mike Menath Insurance

Mulligan Sponsor
Leach Johnson Song Gruchow

Awards Reception Sponsors
Taylor Association Management
The Management Trust

Hole Sponsors
Alliance Association Financial Services
Alpha 1 Construction
ATC Assessment Collection Group
Belfor Construction
CAI –CNC North Chapter
CAMS Management
Kelly Moore Paints

Mike Menath Insurance
Propp Christensen Canaligia, LLP
Robert Maddox & Associates
Seacoast Commerce Bank
Signature Landscape

Team Sponsors
AC Enterprizes
Alessi & Koenig, LLC
Alpha 1 Construction
American Family Insurance
Angius & Terry, LLP
Advanced Property Service
Belfor
EmpireCommunity Painting and Construction
Fenton Grant Mayfi eld Kaneda and Litt, LLP
Fuller Jenkins Clarkson
GetDocsNow.com
Hampton & Hampton
Law Offi ce of Mark Hardy
Mike Menath Insurance
Nigro Construction
Pacifi c Western Bank
Popular Association Banking
FirstService Residential
The Groundskeeper
Wolf Rifkin Shapiro Schulman & Rabkin, LLP
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American Pavement Preservation 
Full service asphalt maintenance, 
preservation and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Mark Beatty
5375 S. Cameron St. #C, Las Vegas, NV 89118
702-823-3902 • Fax: 435-656-3943
mark@holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the 
Southwest for over 30 years.  Contact Gary 
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC
Full Service Real Estate Law Firm
Specializing in General Counsel
& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033 • www.alessikoenig.com

Angius & Terry LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
313 Flint Street, Reno, NV 89501
775-337-1190 • Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100 
Las Vegas, NV 89128
702-387-2400 • Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160
Las Vegas, Nevada 89145
702-304-2335
www.crrlaw.com

ASPHALT & PAVING ATTORNEYS BANKS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
702-450-8710 • Fax: 702-442-0779
9190 Double Diamond Parkway
Reno, Nevada 89521
775-322-0300 • Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
8945 W. Russell Road, Suite 330
Las Vegas, NV 89148
702-538-9074 • Fax: 702-538-9113

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS
Alliance Association Financial Services
As a leading provider of community association 
financial services, Alliance Association Financial 
Services recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@aafin.com
Alliance Association Financial Services is a 
division of Bank of Nevada, Member FDIC.

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank
Homeowners Association Division 
Kimberly Piscione, Relationship Manager 
2300 W. Sahara Avenue, Suite 200
Las Vegas, NV 89102
866-375-8616 • 702-561-5205
Kimberly.piscione@usbank.com
“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
of their assessments”
Attorney Supervised, Licensed Collection Agency
License No. CA10237
For more information contact Kelly K. Bahde
Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kbahde@atcacg.com  www.atcacg.com

Collections of America
HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285
Fax: 702-361-0196 • Cell: 702-806-0989

Homeowner Association Services, Inc.
“We Get You Paid!”
702-312-9150 • Fax: 702-312-9156
www.hoaservices.com • mike@hoaservices.com
Fully Licensed, bonded and insured collection 
agency serving Nevada Associations for over 
ten years.

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

theMarketplace

Homeless Helpers Project
by Ken Coats

If you want your kids to get a real understanding 
and appreciation of everything, good and bad, 
that is happening around them … and want them 
to have an ‘eye-opening experience’ about the 
things we take for granted … take them with you 
and let them see the things you volunteer for.

I did just that … and were their eyes opened wide!

On July 31, I sponsored the payment for the 
food that was given to hundreds of homeless 
men, women and children who are helped by a 
great group called ‘Homeless Helpers’. By 
making and distributing 275 turkey and ham 
sandwiches, snacks and hundreds and hundreds 
of bottles of water, we were able to help many 
hundreds of needy people who do not have a 
place to call home.

It is so easy to become self-centered and focus 
only on our own little worlds and think 
everything is great in the world, when the reality 
is just the opposite.

Something as simple as a meal, for us, can be so 
important and life saving for others.

My son ‘hit it on the head’ when, as we were 
giving food to the men, women and children, 
looked up at me and with tears rolling down his 
cheeks said “I can’t believe they are saying ‘God 
bless you’ to us when they are the ones who 
need all God’s blessings.”

What an “A HA” moment that was for me!  All 
my years of teaching them and talking with them 
about caring for and loving others became real 
within minutes.  I cannot tell you the feelings 
that gave me.  I hugged my son and said “God 
bless you.  I love you.”

Others, who are also members of the 
Community Outreach Committee, were also 
there to experience the love and thankfulness of 
those we helped.  Tiffany Dessaints also brought 
her family.  Wendy Whaley, our tireless, selfless 
leader was there helping, along with Jason Kelly 
and Yolanda and some of her NAS ‘family’.

Everyone pitched in to make this a heartwarming 
experience.

We were so happy, and, at the same time, 
humbled to have been able to help the great 
people of ‘Homeless Helpers’.   Every little thing 
we can do to help others in our community 
makes this Valley a better place to live. 

Around The Block
Around the Block is an idea for a new regular segment in the monthly magazine that presents 
articles relating human-interest stories from our family of communities.  If you have a story to 
relate, be it a tale about competition, coffee clutches, sewing circles, hobbyists, book clubs, 
community activities, and/or people or groups who deserve recognition, this is the place to tell it. 
We are looking for humor, ideas and upbeat examples of what makes your community a great 
place to live in 600 words or less. The magazine committee looks forward to hearing from you 
and thanks you for your contributions.

KEN COATS IS WITH 
KRT CONCEPTS, 
SPECIALIZING IN 

FITNESS EQUIPMENT 
AND CONTRACT 

OUTDOORS FURNITURE 
AND SITE FURNISHINGS

For more photos, visit our Facebook page! 
Search CaI nevada.
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American Pavement Preservation 
Full service asphalt maintenance, 
preservation and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Mark Beatty
5375 S. Cameron St. #C, Las Vegas, NV 89118
702-823-3902 • Fax: 435-656-3943
mark@holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the 
Southwest for over 30 years.  Contact Gary 
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC
Full Service Real Estate Law Firm
Specializing in General Counsel
& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033 • www.alessikoenig.com

Angius & Terry LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
313 Flint Street, Reno, NV 89501
775-337-1190 • Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100 
Las Vegas, NV 89128
702-387-2400 • Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160
Las Vegas, Nevada 89145
702-304-2335
www.crrlaw.com

ASPHALT & PAVING ATTORNEYS BANKS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
702-450-8710 • Fax: 702-442-0779
9190 Double Diamond Parkway
Reno, Nevada 89521
775-322-0300 • Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
8945 W. Russell Road, Suite 330
Las Vegas, NV 89148
702-538-9074 • Fax: 702-538-9113

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS
Alliance Association Financial Services
As a leading provider of community association 
financial services, Alliance Association Financial 
Services recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@aafin.com
Alliance Association Financial Services is a 
division of Bank of Nevada, Member FDIC.

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank
Homeowners Association Division 
Kimberly Piscione, Relationship Manager 
2300 W. Sahara Avenue, Suite 200
Las Vegas, NV 89102
866-375-8616 • 702-561-5205
Kimberly.piscione@usbank.com
“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
of their assessments”
Attorney Supervised, Licensed Collection Agency
License No. CA10237
For more information contact Kelly K. Bahde
Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kbahde@atcacg.com  www.atcacg.com

Collections of America
HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285
Fax: 702-361-0196 • Cell: 702-806-0989

Homeowner Association Services, Inc.
“We Get You Paid!”
702-312-9150 • Fax: 702-312-9156
www.hoaservices.com • mike@hoaservices.com
Fully Licensed, bonded and insured collection 
agency serving Nevada Associations for over 
ten years.

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

theMarketplace

Homeless Helpers Project
by Ken Coats

If you want your kids to get a real understanding 
and appreciation of everything, good and bad, 
that is happening around them … and want them 
to have an ‘eye-opening experience’ about the 
things we take for granted … take them with you 
and let them see the things you volunteer for.

I did just that … and were their eyes opened wide!

On July 31, I sponsored the payment for the 
food that was given to hundreds of homeless 
men, women and children who are helped by a 
great group called ‘Homeless Helpers’. By 
making and distributing 275 turkey and ham 
sandwiches, snacks and hundreds and hundreds 
of bottles of water, we were able to help many 
hundreds of needy people who do not have a 
place to call home.

It is so easy to become self-centered and focus 
only on our own little worlds and think 
everything is great in the world, when the reality 
is just the opposite.

Something as simple as a meal, for us, can be so 
important and life saving for others.

My son ‘hit it on the head’ when, as we were 
giving food to the men, women and children, 
looked up at me and with tears rolling down his 
cheeks said “I can’t believe they are saying ‘God 
bless you’ to us when they are the ones who 
need all God’s blessings.”

What an “A HA” moment that was for me!  All 
my years of teaching them and talking with them 
about caring for and loving others became real 
within minutes.  I cannot tell you the feelings 
that gave me.  I hugged my son and said “God 
bless you.  I love you.”

Others, who are also members of the 
Community Outreach Committee, were also 
there to experience the love and thankfulness of 
those we helped.  Tiffany Dessaints also brought 
her family.  Wendy Whaley, our tireless, selfless 
leader was there helping, along with Jason Kelly 
and Yolanda and some of her NAS ‘family’.

Everyone pitched in to make this a heartwarming 
experience.

We were so happy, and, at the same time, 
humbled to have been able to help the great 
people of ‘Homeless Helpers’.   Every little thing 
we can do to help others in our community 
makes this Valley a better place to live. 

Around The Block
Around the Block is an idea for a new regular segment in the monthly magazine that presents 
articles relating human-interest stories from our family of communities.  If you have a story to 
relate, be it a tale about competition, coffee clutches, sewing circles, hobbyists, book clubs, 
community activities, and/or people or groups who deserve recognition, this is the place to tell it. 
We are looking for humor, ideas and upbeat examples of what makes your community a great 
place to live in 600 words or less. The magazine committee looks forward to hearing from you 
and thanks you for your contributions.

KEN COATS IS WITH 
KRT CONCEPTS, 
SPECIALIZING IN 

FITNESS EQUIPMENT 
AND CONTRACT 

OUTDOORS FURNITURE 
AND SITE FURNISHINGS

For more photos, visit our Facebook page! 
Search CaI nevada.
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theMarketplace
LANDSCAPING MANAGEMENT MANAGEMENT
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 • Fax: 702-678-6968

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance 
Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned 
to be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism

Pierro’s Landscape & Maintenance 
Designing - Improving - Maintaining Outdoor 
Landscape For Over 20 years
Specializing in HOA’s, residential, business & 
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com
702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM

3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM

Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN.com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM, DCAL
4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118
702-257-1277 ext. 150
lscheer@apsmanagement.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
“We Return Your Phone Calls”
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
camco@lvdi.net • www.camconevada.com 

EQUUS MANAGEMENT GROUP
A Reputation Built on Customer Service
Rick Gardner, President
5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 • Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential, Nevada
Making a Difference.  Every day.
Office locations include:
8290 Arville Street
Las Vegas, NV, 89139
6170 Ridgeview Court, Suite C
Reno, NV, 89519
8915 S Pecos Road, Suite 17-A
Henderson, NV, 89119
7951 Deer Springs Way, Suite 170
Las Vegas, NV, 89131
5135 Camino Al Norte, Suite 160
North Las Vegas, NV, 89031
10155 W Twain Ave Suite 100
Las Vegas, NV, 89147
702-737-8580 • 775-337-2700
www.fsresidential.com

Home Grown Management, Inc.
Cynthia R. Anderson, CM
5546 Camino Al Norte, Ste 2-453
North Las Vegas, NV 89031
canderson@hgm.lvcoxmail.com
702-438-5005 • Fax: 702-642-4880
homegrownmanagement.com

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 10 years!”
10501 W. Gowan Rd. ste.160
Las Vegas, NV 89129
Call Phil Michaelson at 702-655-7064 x1102 
phil@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“The Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050
Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Randy Watkins
Vice President of Nevada Management
rwatkins@pcminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Saturday, February 8, 2014 at treaSure ISland.

2013 CAI Nevada Awards Gala

2013 CAI Nevada Awards Gala

theMarketplace
COLLECTIONS CPAs FITNESS EQUIPMENT
Red Rock Financial Services
The Nation’s Leader in
Association Collection Services
702-551-8577 • Fax: 702-551-8578
775-624-9140 • Fax: 775-624-9147
www.rrfs.com
Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS
The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing 
in Reconstruction, Commercial, High-Rise, 
Mid-Rise, Apartment Rehabilitation, Repair 
and Maintenance, 24 hour Emergency 
Service, ICC Certified Building Inspections, 
Mold and Abatement Specialist, Infrared 
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,
Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

J Peery Construction, Inc.
4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808
702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect 
Repairs at www.jpeeryconstruction.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 
years.  From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, 
we make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913   NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful 
advice and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Kane & Company, P.A.
Specializing in Condominiums, Homeowner 
Associations, Country Club Communities and 
Timeshares for over 30 years.
Our directors and professional staff take pride 
in delivering high quality services on a timely 
basis and at a fair fee.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169
702-650-7248 • Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
7 Commerce Center Dr., Henderson, NV 89014
702-456-1300 • Fax: 702-456-1300 • www.ohcpas.net

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable 
access and distribution of your homeowner’s 
association Resale and Governing Documents. 
We help you store and sell all of your Resale 
Packages and Governing Documents online.

• Resale Certificates
• Resale Document Packages
• Condo/HOA Questionnaires
• Escrow Demands

To learn more or to get started, 
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com

ENVIRONMENTAL CONSULTING
Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700 • bbojda@dominion-env.com
www.dominion-env.com

KRT Fitness and Patio Concepts
Your source for Commercial Fitness 
Equipment and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

GATED ENTRY SYSTEMS
Valley Automatic Gates
Over 60 years combined experience.
Best priced transmitters in town.
Gates, fencing, gate operators, access 
controls. From turnkey installations including 
all permits to 24 hour Emergency Service.
PO Box 570997, Las Vegas, NV 89157
702-228-0904 • Fax: 702-228-6772
vaglv@cox.net • www.vaglv.com
Contractor Lic# 0059365A / 0059366A

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, 
vacant properties and more! Contact
Keith Balsiger (rbalsige@gmail.com)
at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

advertise in the 
Marketplace!
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LANDSCAPING MANAGEMENT MANAGEMENT
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 • Fax: 702-678-6968

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance 
Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned 
to be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism

Pierro’s Landscape & Maintenance 
Designing - Improving - Maintaining Outdoor 
Landscape For Over 20 years
Specializing in HOA’s, residential, business & 
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com
702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM

3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM

Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN.com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM, DCAL
4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118
702-257-1277 ext. 150
lscheer@apsmanagement.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
“We Return Your Phone Calls”
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
camco@lvdi.net • www.camconevada.com 

EQUUS MANAGEMENT GROUP
A Reputation Built on Customer Service
Rick Gardner, President
5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 • Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential, Nevada
Making a Difference.  Every day.
Office locations include:
8290 Arville Street
Las Vegas, NV, 89139
6170 Ridgeview Court, Suite C
Reno, NV, 89519
8915 S Pecos Road, Suite 17-A
Henderson, NV, 89119
7951 Deer Springs Way, Suite 170
Las Vegas, NV, 89131
5135 Camino Al Norte, Suite 160
North Las Vegas, NV, 89031
10155 W Twain Ave Suite 100
Las Vegas, NV, 89147
702-737-8580 • 775-337-2700
www.fsresidential.com

Home Grown Management, Inc.
Cynthia R. Anderson, CM
5546 Camino Al Norte, Ste 2-453
North Las Vegas, NV 89031
canderson@hgm.lvcoxmail.com
702-438-5005 • Fax: 702-642-4880
homegrownmanagement.com

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 10 years!”
10501 W. Gowan Rd. ste.160
Las Vegas, NV 89129
Call Phil Michaelson at 702-655-7064 x1102 
phil@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“The Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050
Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Randy Watkins
Vice President of Nevada Management
rwatkins@pcminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Saturday, February 8, 2014 at treaSure ISland.

2013 CAI Nevada Awards Gala

2013 CAI Nevada Awards Gala

theMarketplace
COLLECTIONS CPAs FITNESS EQUIPMENT
Red Rock Financial Services
The Nation’s Leader in
Association Collection Services
702-551-8577 • Fax: 702-551-8578
775-624-9140 • Fax: 775-624-9147
www.rrfs.com
Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS
The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing 
in Reconstruction, Commercial, High-Rise, 
Mid-Rise, Apartment Rehabilitation, Repair 
and Maintenance, 24 hour Emergency 
Service, ICC Certified Building Inspections, 
Mold and Abatement Specialist, Infrared 
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,
Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

J Peery Construction, Inc.
4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808
702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect 
Repairs at www.jpeeryconstruction.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 
years.  From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, 
we make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913   NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful 
advice and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Kane & Company, P.A.
Specializing in Condominiums, Homeowner 
Associations, Country Club Communities and 
Timeshares for over 30 years.
Our directors and professional staff take pride 
in delivering high quality services on a timely 
basis and at a fair fee.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169
702-650-7248 • Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
7 Commerce Center Dr., Henderson, NV 89014
702-456-1300 • Fax: 702-456-1300 • www.ohcpas.net

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable 
access and distribution of your homeowner’s 
association Resale and Governing Documents. 
We help you store and sell all of your Resale 
Packages and Governing Documents online.

• Resale Certificates
• Resale Document Packages
• Condo/HOA Questionnaires
• Escrow Demands

To learn more or to get started, 
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com

ENVIRONMENTAL CONSULTING
Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700 • bbojda@dominion-env.com
www.dominion-env.com

KRT Fitness and Patio Concepts
Your source for Commercial Fitness 
Equipment and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

GATED ENTRY SYSTEMS
Valley Automatic Gates
Over 60 years combined experience.
Best priced transmitters in town.
Gates, fencing, gate operators, access 
controls. From turnkey installations including 
all permits to 24 hour Emergency Service.
PO Box 570997, Las Vegas, NV 89157
702-228-0904 • Fax: 702-228-6772
vaglv@cox.net • www.vaglv.com
Contractor Lic# 0059365A / 0059366A

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, 
vacant properties and more! Contact
Keith Balsiger (rbalsige@gmail.com)
at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

advertise in the 
Marketplace!
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Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn PCAM or Pat Taylor, CMCA
Green Valley office:
259 North Pecos Rd. #100, Henderson, NV 89074 
702-736-9450

Centennial office :
5550 Painted Mirage Rd., Suite 330, Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Thomason Association Management, LLC
A Different Kind Of Management Company
Leesa Thomason, CM, CMCA, Owner
8687 W. Sahara Ave. Ste. 201
Las Vegas, NV 89117
(702) 202-3336 • leesa@tamlv.com

Thoroughbred Management
Specializing in Single Family Home HOAs
2555 W Cheyenne Ave
North Las Vegas, NV 89032
702-515-2042 • Fax 702-515-2043
kruth@tbredmgt.com • www.tbredmgt.com

PAINTING
Empire Painting & Construction
We not only specializes in large scale exterior 
painting but also now offers a complete suite 
of reconstruction services continuing our 
tradition of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

CertaPro Painters of Southern Nevada 
CertaPro Painters is your full service painting 
& drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

Kelly-Moore Paints
“Your Source for Property Management 
Services in Reno”
RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or 
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Association Reserves - NV, LLC
25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300
Las Vegas, NV 89128  702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada
Matthew C. Swain, RS, NRSS #57

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC
Al Ruth, RS, PRA, CM
State OF neVada reSerVe Study
SPeCIalISt PerMIt #rSS.0000001
On-Line Proposal Request
24 Hour Proposal Turn-Around
702-655-7052 • Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Hann Reserve Consulting©

Experience & Expertise For Your HOA
Online User-Friendly Proposal Request
10624 S Eastern Ave Suite A 241
Henderson NV 89052
702-896-6239 Office • Cell: 702-428-7628
ahann@hannreserveconsulting.com
www.hannreserveconsulting.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup 
and construction
702-252-0880
License #065998 • $950,000 limit

Coit Cleaning & Restoration Services
Coit Services of Reno is a full service 
mitigation company. Mitigation services of 
fire/smoke, water damage, microbial, bio-
trauma, personal property, and odor control.
Cleaning services include carpet, upholstery, 
HVAC systems, dryer vents, tile and grout, 
natural stone restoration, area rugs, carpet 
repairs, drapes, and wood floor polishing.
775-322-4266 • Fax 775-356-7748

Steamatic Total Cleaning & Restoration
Alicia Syverson
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

ROOFING
A 1 ALL AMERICAN ROOFING
“Quality, Dependability & Pride”
Family owned & operated for more than 30 yrs. 
Proudly servicing the Las Vegas, Henderson & 
surrounding communities for over 16 yrs.
H.O.a. CertIFIed
702-838-8892
www.vegasroof.com
Fully Licensed, Bonded & Insured
License #45803   Bid Limit: $50,000.00
bbb accredited a+ rating

Sprayfoam’s Roofing Southwest
“Commercial, Industrial, Residential and 
Every Roof in Between”
Over 40 years of Roofing Experience
General Manager: Jeff Hoffmeier
jeffh@roofingsouthwest.com
3125 Ali Baba Lane, Suite 707
Las Vegas, NV 89118
702-834-4655 • www.roofingsouthwest.com
License#: 0012821 • Bid Limit: $6,000,000.00

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $950,000

SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers
Industry Leader Providing Specialized 
Residential Security for HOA’s, Gated 
Communities, High-rise Condominiums and 
Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

MANAGEMENT RESERVE STUDIES RESTORATION
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MANAGEMENT RESERVE STUDIES RESTORATION

When you’re Different it shows and for 
over forty years, CCMC has been  

demonstrating this by Serving People 
First. You see, CCMC doesn’t have to do 
the talking. The faces, the Smiles, the 

Togetherness that seems to just happen 
within a CCMC community say it all. Like 
Neighbors, we are there to lend a hand. 

Infusing Life with Fun. And, Being 
There No Matter What. 

 w w w . C C M C n e t . c o m  |  7 0 2 . 2 4 8 . 2 2 6 2 

C O M M U N I T Y  A S S O C I A T I O N  M A N A G E M E N T 

Soft Leather / DE5256

Viera Gray / Custom

Viera Tan / Custom

Soft Leather / DE5256

Viera Gray / Custom

Viera Tan / Custom

Viera Pink / Custom Color

Viera Coral / Custom Color

Viera Swiss / Custom Color

Specializing In:
• Our #1 Specialty is Customer Satisfaction
• Elastomeric and Energy Efficient Coatings

• Exterior Full Community Repaints
• Stucco, Wood & Decking Repairs

• Waterproofing Applications
• Concrete Staining

• Deck Coatings

www.unforgettablecoatings.com Call Sean (702) 686-4232
or Mike (702) 672-9513

When Quality Work Is Required,
Trust The Experts.
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DIAMOND PLUS
FirstService Residential 

DIAMOND
Taylor Association Management
The Management Trust

PLATINUM
Alessi & Koenig
Angius & Terry, LLP
Fuller Jenkins Clarkson
GetDocsnow.com
Nevada Association Services, Inc.
Seacoast Commerce Bank
Wolf Rifkin Shapiro Schulman Rabkin, LLP

GOLD
American Pavement Preservation 
Associa Nevada South
ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs
CAU
Gothic Landscape
Kane & Company, P.A.
Leach Johnson Song & Gruchow
Ovist & Howard CPA’s
Par 3 Landscape & Maintenance
Red Rock Financial Services
The Groundskeeper
Titan Roofi ng
Valley Crest
Western Risk Insurance

THANK YOU
TO OUR 2013 CAI-

NEVADA SPONSORS

2013 Diamond 
Plus SponsorTHE MAGAZ INE FOR COMMON INTEREST COMMUNITIES

9171 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Phone: 702-648-8408
Fax: 702-240-9690

info@cai-nevada.org
www.cai-nevada.org

SILVER
Advanced Pro Remediation, LLC
Alliance Association Financial Services
Associa Sierra North
Association Reserves
Balsiger Insurance
Browning Reserve Group
Burdman & Coston
CAMCO
Canepa Riedy Rubino
CCMC
CertaPro Painters of Southern Nevada
Complex Solutions
Dominion Environmental Consultants, Inc. 
Empire Painting & Construction
Homeowner Association Services, Inc.
Kelly Moore Paint Co.
Kondler & Associates, CPAs 
KRT Fitness
Level Property Management
Menath Insurance
Meridian Landscape, Inc. 
MK House Consulting, Inc.
Mutual of Omaha Bank
Pierro’s Landscape 
Professional Community Management 
Steamatic Total Cleaning & Restoration
Sunland Asphalt
The GB Group
Thoroughbred Management
Unforgettable Coatings
US Bank


