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MELISSA RAMSEY, AMS®,
CMCA®, CPO® IS A
COMMUNITY MANAGER
WITH FIRSTSERVICE
RESIDENTIAL FOR
SOMERSETT OWNERS
ASSOCIATION

It’s Great to Be Home!
by Melissa Ramsey, AMS®, CMCA®, CPO®

Sometimes as a manager it's easy to get lost in
the hustle and bustle of the association’s
operations. You find yourself caught up in the
"emergencies” of broken pipes, equipment
failures, and of course homeowner complaints
and accounting issues. There are days, and
sometimes weeks, that go by when you are
putting out so many fires that you forget to
breath and acknowledge the positive aspects of
the community.

But then you hear of stories that put it all into
perspective...

Sgt. Thomas (Trey) Humphrey Il enlisted in the
Marine Corps in 2005 where over the course of
five years he was deployed four times. On his
last deployment in late 2010, he stepped on an
IED when trying to maneuver the squad back
inside friendly lines. His injuries included the
amputation of his right leg, severe damage to his
left leg, a fractured jaw, and shrapnel wounds
over his body. To date, Trey has had 22 surgeries
and has been awarded numerous military awards.

Closer to home, through the amazing vision of
developer Charles Bluth, ‘Defenders of Freedom’
was founded. This program, with ties to the local
Reno/Sparks area, is designed to build homes for
severely challenged veterans. With the support of
local businesses in the community and donations
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of money and time, 'Defenders of Freedom’ is set
to build two homes for deserving military veterans.

Recently | had the privilege to witness the
dedication of the first home right here in
Somersett. It was something truly amazing and
sparked a feeling of such pride to be part of
such a generous community.

On Saturday, May 25, Trey and his wife Lindsey
received the keys to their new home. To see so
many homeowners from the community in
attendance, showing their support of the newest
family to the neighborhood was remarkable. We
had veterans show up in their full military attire,
neighbors excited to welcome the newest couple
to the block, kids quietly listening to the stories
being told, and even city officials present to
show their support for the special occasion.

So, at the end of this day, | went home smiling
after seeing many residents so proud to be a
part of Somersett with a truly fitting tagline
..."It's Great to Be Home!”

To learn more about the program or Trey's story,
visit www.defendersoffreedomreno.com. @

www.cai-nevada.org
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DONNA TOUSSAINT,
DCALIS A
HOMEOWNER, BOARD
MEMBER AND 2013
CAI-NEVADA CHAPTER
PRESIDENT

President’s Message

As | sat down to write this month'’s article, my first
thought was to write about the volunteer
members of the many boards of directors for our
community associations here in Nevada. They
offer their time to help their communities and
give many hours to make sure they are properly
educated so things run smoothly. These
volunteer board members have to examine and
understand every board packet prior to every
meeting, become familiar with and understand
the financials and read all pertinent documents in
preparation for all upcoming meetings. By doing
all this, they are not just ‘good’ board members
... they are GREAT board members! As a former
board member, | do know the dedication it takes.

My thoughts then turned to those who volunteer
their time to serve on our committees. | have
never seen volunteers who worked so hard, and |
am continually amazed at their talent,
enthusiasm and creativity.

Then there is our amazing staff! Mary, Chris and
Katie work extremely hard to ensure that we

SAVE THE DATE

Candlelighters 5K
at Mountain’s Edge
Exploration Park

Be sure to clear your
schedule for
September 14, 2013!

Cand/eliafiters
/

e ool ‘OR OUR KIDS WITH CHET BUCHANAN
ecause kids can't fight cancer alone.

http://201 SCandIeIighters5K.klntera.org/CAIHOAChampiohs
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have everything we need to be great members
of CAl. Their determination and dedication and
knowledge are some of the reasons we have
such a great chapter. They do such a great job
for all of us.

Finally, | started thinking about our community
managers who really are the cog that makes
our wheels turn. They have to deal with so
many HOA issues on a daily basis. They are our
true heroes because they are the ones dealing
with homeowners, boards of directors and
vendors on a daily basis. In one of the sub
associations where | live (I live on a lake) even
quagga mussels are a big concern. Managers
are the only ones who are licensed and
professionally trained to deal with all types of
issues. They must constantly multitask while
making sure they have addressed all the issues
before them.

When the clock strikes five, instead of going
home, many nights they have to attend
community association board meetings.

Being involved with my Master Association, as
a homeowner, | have been very lucky. |
currently deal with four management
companies and four different managers. These
four women are amazing! | have known two of
them for some time and have just recently met
the other two. | rely on my managers for their
knowledge and experience to guide my fellow
neighbors and me. | learn something different
from all of them. Their styles may vary but
each of them brings a wealth of knowledge to
their communities.

Thank you, managers! You are truly
appreciated! | do understand that you don't
hear ‘thank you' very often, because the calls or
issues you deal with are problems that people
want fixed yesterday. It would be great if you
had a crystal ball and could anticipate these
issues in advance, but problems usually come as
surprises.

So thank you to our entire CAl-Nevada team.
Each of you represents a piece in our huge CAI-

Nevada jigsaw puzzle. With all our pieces
working together we make a beautiful picture.

QW\,MVI*W

www.cai-nevada.org



Chapter Commentary

“We are prone to judge success by the index of
our salaries or the size of our automobiles,
rather than by the quality of our service
relationship to humanity.”

— Dr. Martin Luther King

Truer words cannot be spoken.

Even though CAl is a volunteer organization, |
know that so many of you who also volunteer
within your communities as well.

I'd love to hear your stories and share your
experiences. | know some of you are Red Cross
Volunteers, Donate for Life Volunteers,
volunteers at the Lou Ruvo Center for Brain
Health, Opportunity Village, the list goes on and
on ... it's wonderful!

The magazine committee would like to
incorporate your passion into the 2014
magazine covers. We're looking for a new
volunteer of a cause for each issue. For
example, we all know February is National Heart

In this Issue
by Andrea Chestnut, DCAL

Starting off this issue ‘It's Great to Be Home'
reminds us all that the FEW have given more
than most so that ALL can have the right to have
a voice.

Many voices spoke and some were heard during
the 2013 Legislative session. This issue is packed
with information on the 77th Legislative session.
Be sure to read the overview and the articles
explaining the specific Bills that affect all of us.

FYI, in this legislative session, there were 1,034
total Bills introduced: 512 Assembly Bills and 522
Senate Bills. The total number of Bills that were
passed was 520, while the number of Bills vetoed
by our Governor was 17. The members of our
Nevada LAC committee carefully watched 50
Bills that could have affected the Homeowner
Association industry. 20 of those Bills, most
good ... some bad, were passed and signed into
law by our Governor. You'll hear detailed

www.cai-nevada.org
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Month. Do we have a member who volunteers
for the American Heart Association?

As a chapter we want to promote and thank our
members who dedicate time to raising
awareness for these “National Health
Observances”.

So please in the next few months as | meet you
at the luncheon or at seminars, please let me
know where you, or someone you know in CAl,
volunteers time.

“Volunteering is an act of heroism on a grand
scale. And it matters profoundly. It does more
than help people beat the odds; it changes
the odds.”

— President Bill Clinton

Regards,

d\rig %y\ow

information about them when you attend our
August Luncheon!

If you start to feel overwhelmed with Legislative
information take a moment to read about
‘Service Animals and Pet Polices’ ... ‘Request for
Proposals’ ... ‘Relationships and Business’ as well
as "You Get Out ... What You Put In!".

Looking for a way to make a difference? Look no
further! The annual Nevada Candlelighters “Race
For Our Kids"” 5k to be held on September 14,
2013 at Mountain's Edge is quickly approaching,
and our CAl team is starting to pick up steam.
Now is your chance. Are you signed up? Don't

just think about doing it ... JUST DO IT!

We, the Community Interests magazine
committee, hope you find this month’s issue
particularly useful and informative. We welcome
your feedback. @
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JAN PORTER, SUPR
CAM, DCAL IS CHAIR
OF THE NEVADA
LEGISLATIVE ACTION
COMMITTEE (LAC)

77th Session of the Legislature

.. An Overview ...
by Jan Porter, Supr CAM, DCAL

With just one month from the final gavel of the
77th session of the Nevada State Legislature,
the reviews are coming in with one common
thread: “as the old saying goes, it could have
been worse.”

CAl started the session strong with a well-
attended CA DAY at the Capitol, to give
homeowners the opportunity to meet with their
legislators, and to share materials provided by
Community Associations Institute (CAI).

At the onset of the session, Assembly Bill 34,
introduced by the Real Estate Division,
proposed the biggest number of changes to
associations.

Proposals included a very questionable referee
program [see the article on AB 370 in this issue],
defining meetings to prohibit workshops and
establishing parameters for bids. But at no
point in the questioning could the Division
specify a quantifiable need for these intrusions
into community association governance.

Audits, gray water and door-to-door solicitation
were some of the measures that died during
the session.

But, as in every session, during the horse-
trading that goes on in the corridors of the
capitol, parts and pieces of the bills that died,
come back, albeit modified, through
other pieces of legislation.
Seasoned political diehards
were not surprised to see one
bill stripped of everything but
the title and rebuilt with the
language of a failed bill, as
happens every
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session. But for those of you “first timers”, the
move caused questions as to why the Legislative
Action Committee (LAC) would support a bill,
then the next week oppose the bill.

The reasons for the changes can be any of many
reasons: 1) behind the scenes discussions with
legislative leadership, 2) the bill's sponsor or 3)
an amendment that was added or deleted at a
key point. The observer has to keep his eye on
an every-moving target until sine die.

In this issue, please read where four attorney
members of the LAC are sharing with you their
opinions on a dozen key issues which passed this
session. Our attorneys may hold differing
perspectives on a particular bill, but they offer us
the best judgment their experience provides.
More bills will be discussed at CAl's southern
and northern legislative update classes. If you
want to appreciate the impact of Nevada's
biennial legislature, we hope you will attend one!

1,034 TOTAL BILLS INTRODUCED
IN THE 77TH SESSION
e Assembly Bills: 512
e Senate Bills: 522
Total bills passed: 520
Bills vetoed by Governor: 17
Bills tracked by LAC: 50
Number of bills impacting associations and
management enacted: 20

Nevada LAC is one of 35 CAl state based
lobbying organizations. It is charged with
promoting policy positions and educating our
members to help secure positive legislation.
CAl's Government & Public Affairs Department
helps the state LACs with advocacy efforts. For
more information on the various national policy
positions, please go to: www.caionline.org and
search “"CAl Public Policies”. @

www.cai-nevada.org



Assembly Bill 44; Senate Bills 233 and 280

by Paul P. Terry, Jr. Esq

ASSEMBLY BILL 44

Dubbed the “trash can” bill, AB 44 prohibits an
association from banning the outside storage of
trash or recycling containers.

However, an association is allowed to adopt rules
that reasonably restrict the manner in which those
containers are stored by 1) limiting the storage
areas to the rear or side of the unit and by 2)
prescribing the size, location, color, material and
method of attachment of any screening material
so that the containers are not visible from the
street, sidewalk or adjacent property. The rules
may also specify the area in which the containers
must be placed for collection and when the
containers may be placed in the collection area
and must be removed from the collection area.

SENATE BILL 233
This Bill amends NRS Chapter 278

Senate Bill 233 codifies the holding of a Federal
Court case which states that the sections of NRS
116 allowing deed restrictions or CC&Rs
requiring a certain distance between ‘group
homes' and adjacent properties violated the Fair
Housing Act Amendments of 1988. The Bill
repeals the offending sections of NRS 278 that
violated Federal law. Therefore, local
municipalities that have ordinances requiring
that group homes must be a certain distance
from the next property are not enforceable.

The case appears to be limited to group homes
with disabled residents. Under the Fair Housing
Act, alcoholics and recovering drug addicts are
considered to be disabled.

However, current addicts of controlled
substances are not considered disabled. Deed
restrictions on group homes for active drug
users or felons are likely still valid.

SENATE BILL 280
SB 280 is a collections bill.

Although at one point it made numerous
changes to the collection process, as finally
passed, it made only four changes.

www.cai-nevada.org
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First, if the lender and borrower agree, the
lender may set up an escrow account to pay the
assessments. If the lender establishes such an
account, the assessments must still be paid on
the same schedule as other owners who do not
have an escrow account.

Second, before an association may start the
collection process, it must first send to the
owner a schedule of the fees that may be
charged if the owner fails to pay the past due
assessments, a proposed payment plan and a
notice of the right to contest the past due
assessments at a hearing before the board and
the procedure for requesting such a hearing.
This mailing cannot be made until the past due
assessments are at least 60 days delinquent.

Third, an association may once again charge a
fee of $20.00 for providing documents in a resale
package in electronic form.

Finally, an owner, the owner's agent or a
lienholder (i.e. bank) may request a demand
statement from the association. The demand
statement must be provided within 10 days and
must include the amount of the monthly
assessments and any unpaid obligations. The
demand statement remains effective for at least
15 business days. If the association becomes
aware of an error before the resale is
consummated, the association must deliver a
corrected demand statement. Payment of the
amount stated in the demand statement
constitutes full payment of the amount due from
the owner.

The association may charge $150 for preparing
the demand statement and an additional $100 if
there is a request that the demand statement be
furnished within 3 days. @
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W Assembly Bills 370 and 326; Senate Bill 130

ASSOCIATES, LTD by Gayle A Keme, ES(]

ASSEMBLY BILL 370
This is an amendment to Chapter 38 of NRS 116.

When this bill goes into effect on October 1,
2013, over twenty successful years of resolving
disputes involving residential property subject to
CC&Rs will be drastically changed.

Existing law requires all disputes involving
property subject to CC&Rs to be

commenced as a mediation or arbitration with
skilled and knowledgeable mediators and
arbitrators. Under existing law, only after the
mediation or arbitration has been

completed is a party allowed to commence an
action in district court. This saves time and
money for all participants. Nearly all of the
mediators are skilled and conduct the
arbitrations or mediations in an impartial and
professional manner.

Ty SCal!

Join CAl for a Las Vegas 51s Game and
benefit the Las Vegas Valley Humane Society!
Cashman Field ¢ August 10th at 7:05pm

The Social Committee & Community Outreach are partnering to support the
Vegas Valley Humane Society at this event.

Here is your ticket link for the August 10th game
https://oss.ticketmaster.com/html/go.html|?I=EN&t=vegas51s80=5244708g=50

Password — baseball

August 10th is Cosmo Piggy Bank Night for the first 2,500 fans and each
person will receive a free 51s hat by purchasing a ticket through this link. $3
from every ticket sold benefits the Humane Society.
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Under the new law, with the artificial caps placed
on the charges that the mediators and
arbitrators may receive, it is anticipated we will
lose these skilled arbitrators and mediators. The
decisions in arbitrations are well-reasoned and
appropriately consider the applicable law and
evidence presented.

Commencing October 1, 2013, the only option
will be a mediation or diversion into a program
that is optional or agreed upon arbitration. This
optional program is identified as the Referee
Program. Fortunately, the parties must agree to
use the Referee Program because if the existing
Referee Program is the model, there may be
problems. When the Referee Program was
presented to the entire Assembly Committee on
Judiciary in AB 34, it was widely opposed. The
pilot Referee Program has drawn a lot criticism
from numerous organizations. There are no
procedural protections in the pilot Referee
Program. In contrast, the existing procedures
under arbitrations under Chapter 38 were well
established and afforded numerous procedural
due process rules.

Therefore, with the passage of AB 370, the
current and highly successful mandatory
mediation/arbitration program has been
dismantled. There is no mandatory arbitration.
The parties would have to agree to arbitration
under the new bill.

If there is no agreement to submit the claim to
the Referee Program or to arbitration, the parties
will be forced to go through the mediation
process and then have the opportunity to
present the claims in district court if there is no
resolution agreed to by the parties.

It is anticipated this will increase the costs and
expenses to the parties involved.

Courts were pleased with the existing ADR
process because it reduced their caseloads.
These caseloads are anticipated to increase
under the changes that have been implemented
because there will be no mandatory arbitration.

The success of the existing ADR program resulted
from a less expensive but necessary forum for the

www.cai-nevada.org



enforcement of valuable contractual rights set forth in the
Governing Documents, statutes and case law.

ASSEMBLY BILL 326
This is an amendment to Chapter 597 of NRS 116.

When this bill goes into effect on October 1, 2013, any
agreement that includes a provision requiring a person to
submit to arbitration any dispute between the parties will
require specific authorization of the arbitration
requirement by the person. If there is no specific
authorization, then the person cannot be required to
submit to arbitration.

In that a purchaser of real property is required to
acknowledge receipt of the Governing Documents, it will
be my opinion that the documentation should now
include a specific provision that agrees to any arbitration
provision in the CC&Rs of a community. If possible,
enforcement of the arbitration provisions in the CC&Rs of
a homeowners association may be an alternative to the
loss of arbitration under Chapter 38. Associations may
want to consider amending their CC&Rs to include a
requirement that disputes of the CC&Rs must be
arbitrated if mandatory arbitration is not already included
in the governing documents.

SENATE BILL 130
This is an amendment to Chapter 116 of NRS 116.

When this bill goes into effect on October 1, 2013, the
process and procedure for imposing a fine against a
unit’s owner or a tenant or an invitee of a unit’s owner
or tenant will require additional action by the
homeowners association.

This bill requires that the written notice provided to the
unit's owner and, if different, the person against whom the
fine will be imposed: 1) specify the alleged violation in
detail; 2) specify the proposed action to cure the alleged
violation; and 3) under certain circumstances, include a
photograph of the alleged violation.

The photograph of the alleged violation is necessary: 1) if
the alleged violation relates to the physical condition of
the unit or the grounds of the unit or 2) if it is possible to
obtain a photograph.

This bill further provides that, after the person against
whom the fine will be imposed is provided the written
notice of the alleged violation, he or she must be provided
a reasonable opportunity to cure the alleged violation or
to contest the alleged violation at the hearing. @
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AMERICAN

PAVEMENT PRESERVATION

American Pavement Preservation

Asphalt Pavement Maintenance & Preservation

Even the best asphalt surfaces are subject to
wear and weathering,
especially with our hot Las Vegas climate and
cold winter months.

LET THE PROFESSIONALS HELP YOU TAKE
CARE OF THE LARGE INVESTMENT YOU HAVE
IN YOUR ASPHALT

We are the only full service Asphalt
Maintenance, Preservation and Paving
Contractor in Las Vegas. We provide all of the
following services:

® Type 1, 2 & 3 City Specification Slurry Seal (a thin

overla of agaregate seal coat material from 1/8”
to 3/8’ in thickness)

AMERICOAT—Latex Modified Seal Coat
(squeegee applied)

Crack Sealing (hot and cold applied)
Asphalt Repairs and Patching

Percol (divot repair)

Asphalt Overlays and
New Asphalt Surfaces

Asphalt Paving and
New Construction

Spray Application Fog Seals and
Rejuvenation Seals

®  Striping, Pavement Markings, Sign
Installation and Bumper Blocks

Licensed Bonded and Insured
NV Contractor’s-51240
(702) 507-5444-Office
(702) 507-5410-Estimating
(702) 507-5411-Estimating
ericr@americanpave.com

l/\7 Like us on
Facebook

We Provide the Right Treatment to
the Right Road at the Right Time
and at the Right Price
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Assembly Bills 273 and 395; Senate Bill 427

by John E. Leach, Esq.

ASSEMBLY BILL 273

AB 273, which goes into effect on October 1,
2013. amends NRS 107, which governs deed of
trust foreclosures, and amends NRS 116 to add
an impediment to an association’s foreclosure
process. The amendment to NRS 107 modifies
the Foreclosure Mediation Program (the
"Program”). The amendment to NRS 107
requires the trustee under the deed of trust to
notify every person with an interest in the
property, by certified mail, return receipt
requested, of the enrollment of the owner in the
Program. See AB 273, Section 3(3). Thus, an
association should receive notice of the owner’s
and trustee’s participation in the program. In
addition, once the mediation certificate has been
issued indicating either no mediation is required
or mediation has been completed, the trustee
must notify the association of the existence of
the certificate. See AB 273, Section 3(9).

During the owner’s participation in the Program,
the owner must pay the obligations that come
due to the association, i.e., monthly assessments,
but not the past due amounts. See AB 273,
Section 3(10).

AB 273 amends NRS 116.31162 to prohibit an
association from foreclosing its lien if: (1) the unit
is owner occupied and encumbered by a deed of
trust and (2) the holder of the beneficial interest
under the deed of trust has: (a) recorded a
notice of default and election to sell and, (b) not
recorded the certificate indicating that no
mediation is required or mediation has been
completed.

There are several problems and issues with AB
273. For example: (1) What if the holder of the
beneficial interest under the deed of trust does
not notify the association of (a) the owner's
participation in the Program, or (b) of the

CONSISTENT

RELIABLE

Here’s a glimpse of NAS, Inc. and what we continuously offer:

* Collected $8 million in delinquent

assessments for clients

- Services cost nothing to the

community association.

- Provide free seminars for HOA

in 2012. board members.

- Offers state-approved classes for
community managers.

- Licensed and audited by the
state of Nevada every year

- Knowledgeable staff, the average
NAS employee has been with
NAS for over 7 years.

l NEVADA ASSOCIATION SERVICES, INC.

Las Vegas: 702-804-8885
Reno: 775-322-8005
Ei Y Yu@@d nas-inc.com
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issuance of the certificate indicating that no mediation is
required or mediation has been completed? and (2) What if
the owner fails to pay assessments during the Program?

This bill goes into effect on October 1, 2013. Thus, the
adjustments to the association’s collection process
adopted by AB 273 must be implemented immediately in
preparation for the changes.

ASSEMBLY BILL 395

AB 395 is referred to as the “anti-bullying” Bill. A similar
Bill was introduced during the 2011 Legislative session.
However, it was defeated, at least in part, because it was
not balanced, i.e., it only protected owners from alleged
bullying by officers, directors and community managers.

AB 395 proposes to amend NRS 116 to prohibit a
community manager, director, officer, employee or agent
of an association, an owner or a guest or tenant of an
owner, from willfully and without legal authority,
threatening, harassing or engaging in a course of action,
which: (a) causes harm or serious emotional distress, or (b)
creates a hostile environment for the community manager,
director, officer, employee or agent of an association, an
owner or a guest or tenant of an owner. A violation of this
statute is deemed to be a misdemeanor.

While the intent of AB 395 is good, its implementation and
effectiveness is debatable. A misdemeanor is a criminal
law term. AB 395 fails to identify who enforces this
provision. However, AB 395 expressly provides that a
violation of this statute is not a “violation” as that term is
defined in NRS 116.745. Thus, the Nevada Real Estate
Division does not have the authority to enforce it. AB 395
also does not grant an association or any other third party
a private right of action to enforce this statute. Thus, it
appears that enforcement has been relegated to the City
or District Attorney’s office. This law goes into effect
October 1, 2013.

SENATE BILL 427

SB 427 does not directly affect associations, but it reflects
the Legislature’s intent to limit bullying or cyber-bullying.
SB 427 requires courts to inform the school district if a
child enrolled in the school district is lawfully engaging in
bullying or cyber-bullying. While this conduct may be
occurring to individuals residing in an association, SB 427
would generally not apply to the association. However, if
an association is utilizing a school for its meetings, then
Section 15 of SB 427, which amends NRS 388.135, prohibits
a member of the association from engaging in bullying or
cyber-bullying on those premises. This law went into effect
onJuly 1,2013. @

UpcomingEvents

Southern Nevada

AUGUST 8/13  : Las Vegas Monthly Luncheon  Gold Coast Hotel £ 11:15 a.m.
8/13 : CAl Nevada Chapter Board Meeting . Gold Coast Hotel :1:30 p.m.
8/20 . Las Vegas Manager Breakfast : CAl Training Center ©9:00 a.m.
8/27 : Las Vegas Homeowner Seminar : CAl Training Center ©9:00 a.m.

SEPTEMBER 9/10  : CAl Nevada Chapter Board Meeting : Gold Coast Hotel :1:30 pm.
9/10 ' Las Vegas Monthly Luncheon . Gold Coast Hotel S11:15 a.m.
9/11 : New Member Breakfast : CAl Training Center ©9:00 a.m.
9/11 : Committee Chair Co-Chair Meeting : CAl Training Center :10:00 a.m.
9/24 . Las Vegas Manager Breakfast : CAl Training Center ©9:00 a.m.
9/28 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.
Northern Nevada

AUGUST 8/16 Northern Nevada Golf Tournament Incline Mountain Course 10:00 a.m.

SEPTEMBER 9/18 : Northern Nevada Quarterly Member Breakfast : Peppermill Hotel :7:30 a.m.
9/19 . Northern Nevada Manager’s Breakfast . Peppermill Hotel :9:00 a.m.
9/19 . Northern Nevada Homeowner Seminar : Peppermill Hotel :6:00 p.m.

All Dates and Events are subject to change or cancellation.

www.cai-nevada.org August 2013
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MICHAEL SCHULMAN,
ESQ IS A PARTNER IN
THE LAW FIRM, OF
WOLF RIFKIN SHAPIRO
SCHLUMAN & RABKIN LLP

Michael Abalos
Christine Andrus
William Erdmann
Krista Gilmore
Mike Grady
Kathryn D. Haisan

Senate Bill 60; Assembly Bills 334 and 366

by Michael Schulman, Esq

SENATE BILL 60
This bill amends NRS 116 Chapters 76-82.

This bill relates to businesses, registered agents,
and filing for business licenses. For those
associations that were formed under Chapter 81,
it continues the requirement to obtain a state
business license.

The bill goes on to set certain parameters for
those who serve as registered agents. For
management companies and or attorneys in
the industry that serve as registered agents,
for 10 or more business entities, the bill
requires that they must register with the
Secretary of State as a commercial registered
agent. This will provide the Secretary of State
with certain rights to audit the records of the
registered agents. Finally, the law adds
additional steps for entities that fail to file an
annual list of officers and directors within one

Melvin Romans
SHE G

Vernon Stultz

Alynn Thompson
Frank House Walthall

Thomas High
Sam Kim
Barbara Kinnear
Timo Kuusela
Maryann Overton
Theresa Price

h
‘ Bl
community
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year of the due date to renew their licenses. In
order to be reinstated, the entities will have to
take additional steps, including filing a
declaration with the Secretary of State, under
penalty of perjury, that the reinstatement is
authorized by a court of competent jurisdiction
or the duly elected Board of Directors or other
governing body of the entity. For those
management companies that are owned by an
entity which has been formed in a different
state, the requirement for a “foreign” (non-
Nevada corporation) to register with the
Secretary of State has been expanded to
require the filing of not only a declaration of
existence of the corporation in the foreign
jurisdiction, but a declaration that the
corporation is in good standing in the
jurisdiction in which it was incorporated.

ASSEMBLY BILL 334
This bill amends NRS 116 Chapters 624 and 645.

This bill relates to certain exemptions for licensed
real estate brokers and sales person from
provisions relating to the requirement that they
be licensed as contractors if they are involved in
assisting clients in engaging contractors.

The bill exempts licensed real estate brokers,
real estate broker sales persons from the
provisions to be licensed as a contractor, if
they are acting within the scope of their
license, assisting a client in scheduling work
to repair or maintain a residential property
under certain circumstances. The exemption
applies to jobs under $10,000 that do not
require a permit.

This is important for common interest
communities because there is no language in
the bill that relates to a Community
Association Manager (CAM). The Nevada State
Contractors Board has recently raised issues
about whether or not an association and or its
CAM is acting in the capacity of a contractor
when the associations engage more than one
contractor, involved in different disciplines, to
work on the same job.

www.cai-nevada.org



By way of clarification, if an association directly engages a
landscaper, plumber and an electrician to work on, install,
repair or replace an intricate irrigation system and the
landscaping relating thereto, the State Contractors Board
has said it may take the position that the association or the
CAM are acting as a general contractor if no such general
contractor is involved in the project.

If the Contractors Board takes such a position, then the
association or the CAM could be deemed to be in
violation of the statute requiring general contractors to
be licensed. The reason that AB 334 is important to
CAMs is that it demonstrates that the legislature did not
think to provide to CAMs the same exemption the Bill
provides to licensed real estate brokers. The real issues
for licensed Real Estate Brokers and CAMs is that the
exemption granted in the Bill only applies to jobs of
under $10,000.00 and where permits are not required.

Often CAMs are involved in jobs that involve much more
than $10,000.00, that involve more than one licensed
contractor and that require permits. CAMs and their
respective clients should review the issues relating to
contractors and the need for licenses with their legal
counsel before embarking on construction projects
including, but not limited to, simple repair projects.

ASSEMBLY BILL 366
This Bill amends NRS 116 Chapters 81,82 and 92A.

This Bill relates to non-profit corporations. It revises
certain provisions of corporate statute governing non-
profit cooperative corporations. This Bill will apply to
associations that are actually formed pursuant to NRS
81.0102 through NRS 81.160.

The Bill requires certain provisions be included in Bylaws
and the Articles of Incorporation and that certain words be
included in the name of cooperative corporations. The
interesting question is whether or not an existing
cooperative has to amend its Bylaws or its name to comply
with such statute. There are very few homeowner
associations in Nevada that are cooperatives. However,
some developer attorneys, who drafted documents for
associations, may have inadvertently formed associations
under the sections of NRS 81 referred to above.

Any board member or manager who knows that his or her
association was formed under such sections should
consult the association’s legal counsel in order to
determine whether or not changes have to be made to the
Avrticles, Bylaws or name of the corporation. @

MANAGEMENT.

« Professional 24/7/365 maintenance services

BEYOND MANAGEMENT.

Looking to do more for your community? When it comes to caring for your association, you want to have lots
of tools at your disposal. That's why at Associa, our unsurpassed community management services are just the
beginning. We know you demand more... more service, more value, and more of what you need. Associa offers
lifestyle products and services beyond what you'll find anywhere else, designed to improve your life.

« Unsurpassed community management and value-add services
« The industry’s best-trained, community management professionals
« Family-friendly programs that promote health, safety, and “green” living

o Associa’
Nevada South

3675 West Cheyenne Ave, Suite 100 | North Las Vegas, NV 89032

www.associans.com | (702) 795-3344
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by LAC/Grassroots Committee

The 2013 Legislative session kicked off with
some of the more preposterous bills we saw
throughout the 120 days.

ASSEMBLY BILL 137

Representative Dina Neal (Democrat, District 7)
introduced legislation that would prohibit
associations from requiring homeowners to
landscape their backyard. Apparently, Ms. Neal
moved into an HOA and did not want to bear
the cost of installing basic landscaping, like
gravel or turf. When the association sought to
work with her on the matter, she decided to
take matters into her own hands and
introduced Assembly Bill 137 banning HOAs
from requiring that residents landscape their
back yards. Despite a rather lengthy
introductory testimony by Representative Neal,
the bill languished in committee.

AUGUST LUNCHEON ...

DUST FROM THE 2013 LEGISLATIVE SESSION HAS SETTLED!
COME AND GET AN UPDATE ABOUT HOW THE NEW LAWS AFFECT YOU.

Our LAC (Legislative Action Committee) panel of experts, John Leach,
Esq., Michael Schulman, Esq., Paul Terry, Esq., Gayle Kern, Esq., and
and Robert Rothwell, Ph.D. will be presenting an update and showing
how these laws affect you and your Community.

You won’t want to miss this informative legislative update! Contact
CAl and register today!

14 - Community Interests - August 2013

Preposterous Proposals that Perished

ASSEMBLY BILL 121

Another preposterous proposal was Assembly
Bill 121 introduced by Representative Lynn
Stewart (Republican, District 22). Mr. Stewart's
bill would have required an association to
provide the association’s mailing list and contact
information of all association homeowner/
residents, at no charge, to any candidate
running for office in the community.

The bill would also have required the association
to mail campaign material, at the candidate’s
expense, to unit owners.

The bill generated concern on two levels ... first,
it created cause for concern in releasing resident
information with few qualifications and second,
the law ignored that there are many electronic
tools, websites and other materials that a
candidate and association can use to get the
word out. This bill joined AB 137 in the dustbin
at the end of session.

ASSEMBLY BILL 34
Assembly Bill 34 was another challenging bill
that arose during session.

Introduced by the Assembly Judiciary
Committee, the bill would have provided some
relief from the burdensome “3 bid” rule that
exists for association procurements, but would
have come at a high cost.

AB 34 also would have redefined a board
meeting so broadly as to include just about any
time a handful of board members may be in the
same area, even if it is for a social event or a
meeting with the managers.

The bill also would have imposed a requirement
that an association appoint an election monitor
upon petition of 10% of the residents.

AB 34 would also have created a “referee
program” for association disputes. At the end
of session, the bill remained in committee,
although some of the elements of the bill found
their way into other proposals.

www.cai-nevada.org



ANALYSIS

The common theme faced throughout the legislative
session was that Legislators continue to place great
emphasis on protecting the rights of unit owners who do
not pay their assessments.

While such consumer protections are helpful in terms of
ensuring that residents feel protected in their ownership
interest from overzealous boards, it is clear from the
burdensome impositions found in this session’s
legislation that the pendulum may have swung too far in

that direction.

Changing Federal Mortgage regulations means that the
association finances will increasingly become a factor in
mortgage lending decisions.

For example, the FHA condominium underwriting
guidelines require that an association have no more
than 15% of units 60 days late in their assessments ...
but the requirements of Senate Bill 280 mean that the
association cannot even send a notice of delinquency
until at least 61 days from when the assessment

becomes past due.

Thanks to the work of LAC and the Grassroots

Committee the legislature was aware of this requirement;
however, none-the-less, they chose to impose the new

notice requirements.

That said, there were numerous proposals that were far
worse than what was enacted ... which we were able to stop
with your support! In fact, looking at the past two sessions,
2013 demonstrated that when we all work together in unity
to voice our concerns, we can influence the process in a
positive direction for all Nevada Communities.

If you are interested in receiving one-page summaries on
the legislation discussed in this issue, please email the CAl
Chapter office at admin@cai-nevada.org @

Corporate Office
Mark Blasch, CIRMS

Lori Long, CIRMS

Mike Mclaughlin, CIRMS
Robert Travis, CIRMS

Chris Grynaviski, CIRMS

Virginia Sales Office
Doug Henken, CIRMS

Washington Sales Office
Nancy Cannan, CIRMS
Dianna Kaspar, CIRMS

Amy Rieger, CIRMS

Rose Sapoznick, CIRMS

lllinois Sales Office
Joel Davis, CIRMS

Pennsylvania Sales Office

Communify Association Underwriters [CAU) is once again pleased o be a pr
identifies individuals in the insurance industry that have demonstrated the hi
Specialization, knowledge, ethical stendards, and involvement are some of

ecomes a grect assist in identifying talented individuals in the community association insurance and ris
represent 19 of the 92 designees nalionwide. They are proudly listed below.

Nevada Sales Office
Ron Awstin, CIRMS
Barbara Westhoff, CIRMS

Arizona Sales Office
Rob Chandley, CIRMS
Scoft Mclaughlin, CIRMS
Audra Gambill, CIRMS

Ohio Sales Office
Chip Nail, CIRMS

Georgia Sales Office
Ann lesher, CIRMS
Jim Lesher, CIRMS

To read the article “The Community Association Specialist: Insurance and Risk Management”
please visit our website ot www.cauinsure.com. This article explains the benefits to community

omoter of Community Associations Institute’s CIRMS Designation in 2013. A CIRMS Designation
gl!::sl level of competence in community association insurance and risk management.
the characteristics of your ryﬁ)iccﬂ CIRMS Desi?nee. For community leaders this designation

d. As of December 12, 2012 CAU Employees

management fie

associations when working with a CIRMS Designee.
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Community Association Underwriters of America, Inc.

701 Morth Green Yalley Parkway, Suvite #200 * Henderson, NV 89074
Phone: 1.800.228.1930 x7173 » Fax: 267 757 7473 » E-mail: rawfin@cavinsure.com
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CHUCK NIGGEMEYER,
DCAL IS PRESIDENT
OF SAGE HILLS
HOMEOWNERS
ASSOCIATION AND

A MEMBER OF CAl
NEVADA LEGISLATIVE
ACTION COMMITTEE

Flight of the 2013 Nevada 77th Session of the Legislature

by Chuck Niggemeyer, DCAL

Most of us have been on a commercial airline
flight, which seemed at times to be extremely
rough and turbulent with the seat belt sign
constantly illuminated. Even the flight
attendants were not able to provide in-flight
refreshments.

However, at destination, when the pilots (I used
to be one) made a glassy smooth landing, the
prior moments of doubt and worry disappeared.

The 77th session of the Nevada Legislature in
many ways resembled just such a flight or should
| say ‘plight".

The session got off to a rocky start with a
member being expelled for legal reasons. Then
the session took off and seat belts and rough
days were in order as the 120-day flight session
"took flight'.

The session was something | was able to both
observe and actively participate in ... as a
homeowner, board member, and member of the
CAl Legislative Action Committee (LAC),

One thing | learned during the 2011 76th session
of the Nevada Legislature is that most HOA bills
that become law generally emanate from
someone who is upset about living in a
Common Interest Community and wants to
change the law/rules to suit themselves. Never
seems to be important that the overwhelming
majority of residents living in approximately
3000 Nevada Homeowner Associations are
happy and content!

Therein lies the difficulty in getting the
Legislators to hear the truth.

The 2012 election of Nevada Legislators provided
an excellent opportunity for me to present to and

Grounds
Management

VIEAS SN S

INFASINEGHE

UNPARALLELED CLIENT EXPERIENCES
6325 South Valley View Blvd, Las Vegas, NV 89118 e 702-676-1185 e gothiclandscape.com
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The results achieved from the cooperation,
collaboration and communication between
these two committees proved that our voices
can be heard and can be the reason why
legislators need to ‘think deeper’ and
‘understand more fully’ the contents of a
proposed Bill before automatically giving it a
‘rubber stamp’.

educate the residents of our Community Association about
the importance of becoming involved and being heard in
the upcoming 77th session of the Nevada Legislature.

During our last two 2012 Board of Director meetings, |
made sure all in attendance knew their Nevada Senate
and Assembly Members. | explained the CAl and
Grassroots Initiative and the function of the CAl
Legislative Action Committee. | encouraged joining
Grassroots and passed out informational flyers and
obtained email addresses from interested residents and
became the information conduit for Grassroots in our
Community Association.

As soon as the 120-day legislative flight departed in
February 2013, the information started flowing from
LAC to Grassroots and to our residents. Every
Grassroots bullet point message was distributed and
the reasons to support or oppose each bill were made
known to the appropriate legislator/committee
member. Many residents reported receiving messages
back from legislator/committee members
acknowledging their email was received and their
concerns were being heard.

| personally attended the discussions of several HOA
legislative committee bills, teleconferenced to the Grant
Sawyer Building. | also testified for or against bills when
the committee chair allowed public comment. This was a
great experience that provided insight into the turbulent,
keep-your-seat-belt-fastened nature of the Nevada
political process. Everyone should attend a hearing while
the Legislature is in session. Think 2015!

The 77th Nevada Legislative Flight landed in early June
2013. | think for the most part, the landing was pretty
smooth, due in part to the great participation of the
Grassroots members and the members of our LAC
committee. The results achieved from the cooperation,
collaboration and communication between these two
committees proved that our voices can be heard and can
be the reason why legislators need to ‘think deeper’ and
‘understand more fully’ the contents of a proposed Bill
before automatically giving it a ‘rubber stamp”.

Homeowners will probably see some changes in the
form of curbside trash and recycling procedures.

www.cai-nevada.org + August 2013

Managers and board members will see changes with
violation documentation requiring photographic
support. Homeowners, board members and managers
will now have protection from “bullying” which now will
be classed as a misdemeanor. The “bullying” law goes
both ways so all parties are protected. Homeowners,
board members, and managers will see procedural
changes in collection and foreclosure mediation
provisions. Finally the Nevada Real Estate Division is
establishing a voluntary "“referee” program for dispute
resolution when interpretations of governing documents
are questioned.

I'm reminded of a quote from Angela Merkel, chancellor of
Germany, "Politicians have to be committed to people in

equal measures.”

We all need to prepare now so we are ready for 2015 when
the 78th Session of the Nevada takes off.

Fasten your seat belt! @

-

—

Weather or not, we've got you covered!

“Over 30 Years Experience
ERE'sidentialle

Repair S S
Roof Certifications
Maintenance Plans
Surveys

Insurance Claims
Roof Inspections
24 Hr Response

e-Roofing Specialist
Built Up
Tile - All Types
Shin
Wood Shake Conversion
Single Ply / TPO
Modified Torch
Roof Coatings

ROOFING I .
License #0076672 | Bid Limit $950,000

TitanRoofing.net 597-0878
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Homeless Helpers

by Wendy Whaley, DCAL

600 slices of bread, 300 slices of cheese, 600 slices of
ham, mayonnaise and mustard packets, Ziploc
baggies and a group willing workers from Community
Outreach Committee ... combine all those ingredients
and what do you have ... 300 sandwiches to feed 300
Homeless people on the streets of Las Vegas.

On June 19, 2013. the Community Outreach
Committee partnered with Homeless Helpers of
Nevada, a nonprofit organization dedicated to helping
the working poor and homeless. They provide a
nighttime meal and always maintain a mobile feeding
service to reach those unable to easily access shelters.
In addition to the food program they provide blankets,
coats, bus passes, and hygiene kits for the Homeless.

We made the sandwiches at “Get Docs Now” and
transported them to a location where we met program
Director, Tony Sipich. We loaded up our ice chests with
water, sandwiches, crackers and cookie snack packs and
caravanned to different locations to hand out the food.

We were amazed by the polite way everyone lined up
as they saw the Homeless Helper truck come into
view. There was never any pushing ... always smiles
and a ‘thank you' for us. They were so grateful for
this sandwich and water.

Sometimes we would ask if they would like another
sandwich and they would say “no, save it for someone
else” while others would take it for a friend who was
in the park. They showed us so much kindness!

| can truly say that all of us left that day with hearts so
full. I think that many of those people touched us
more than we touched them. It was a wonderful
experience and we are already planning another trip
to visit them again.

| would encourage you to join us when you can ... itis
an amazing experience!

For more information, go to www.homelesshelpersnv.org @

WENDY WHALEY,

DCAL IS CHAIR OF THE
COMMUNITY OUTREACH
COMMITTEE

Sma//enouglt tO él@Ol/U %ou Ctl/lJ /ar’ge
QIQOI/Lg/L fO Jerve gourJJ.Oﬂ. neea/é

Cynthia Anderson, CM & Notary

canderson@hgm.lvcoxmail.com
5546 Camino Al Norte

Suite 2-453

No. Las Vegas, NV 89031

(702) 527-9594

Fax: (702) 642-4880
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MELISSA RAMSEY, AMS®,
CMCA®, CPO® IS A
COMMUNITY MANAGER
WITH FIRSTSERVICE
RESIDENTIAL FOR
SOMERSETT OWNERS
ASSOCIATION

Countdown to the Gala ... Seven ... Six ...

by Melissa Ramsey, AMS®, CMCA®, CPO®

The Gala Committee is excited to announce a
NEW Award ... Outstanding Provisional Community
Manager! We know there are “newbies” out in the
field learning the ‘ins and outs’ of our industry and

completing the award application, which will
include an essay in 250 words or less. Nominees
will also need to include their CAl membership
number for their response to be accepted.

its time to show them we see their efforts.
The Gala will be Saturday, February 8, 2014 at
The Gala awards are designed to recognize Treasure Island Resort. @
those who not only give their time to their
community, but also to the industry through

participation in CAl programs and events.

Remember only a short time is left to nominate a
Manager, Community Association, or Board
Member. The nomination period ends on
Thursday, August 15. Nominations can be made
online at www.cai-nevada.org.

Each award category must have at least TWO

nominations to proceed in the process. Once

the nomination period is closed, nominees will
receive an email with further instructions on

GIIT7 R G

2013 CAIl NEVADA AWARDS GALA

AM

Y Kane

&Company, PA.

Certlfleﬂ Public Accountants

Condominiums, Homeowner Associations,
Country Club Communities and Timeshares

« Audits and Reviews
» Association Tax Compliance and Planning
» Forensic Audits and Examinations

» Board and Finance Committee Education

info@kanecpas.com

3960 Howard Hugh es Parkway, Suite 500 ¢ Las Vegas, NV 89169

Phone: (702) 650-7248 Fax: (702) 650-7249

www.kanecpas.com
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CAl Nevada Chapter Members’ Brag Page

CHRISTIAN DIAMANDIS,
BRIAN DELISLE AND LISA R.
NUNLEY AWARDED PCAM
DESIGNATION

Christian Diamandis of Las
Vegas and Brian Delisle and Lisa
Nunley of Northern Nevada have
completed all requirements and
have been awarded the PCAM®
designation by CAIl National.
This designation is the pinnacle
of professionalism for
Community Association
Managers. It is the highest of
the advanced levels of
recognition awarded by CAl.
Through advanced education,
training and guidance, the
PCAM® designation helps
ensure that the manager has the
knowledge, experience and
integrity to provide the best
possible service. Both Brian and
Lisa are with Associa Sierra
North. Christian Diamandis is
with Associa Nevada South.

SUSAN BAUMAN NAHU
CERTIFIED ON THE PPACA
Susan Bauman, president of
Western Risk Insurance became
certified through The National
Association of Health
Underwriters’ (NAHU) new
professional development course
on the Patient Protection and
Affordable Care Act (PPACA). This continuing
education course for agents has been approved in
all 50 states, and Susan will receive 10 education
credits from the Nevada Department of Insurance.

Susan completed this 10-hour course to receive the
most up-to-date information on the key technical
components of PPACA and is prepared to counsel
clients on upcoming required healthcare changes
and new options for health plans.

"By taking this course, Susan Bauman has joined an
elite group whose members are uniquely qualified
to assist clients in complying with the new law,”
said NAHU CEO Janet Trautwein. “She

www.cai-nevada.org ¢
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understands how the market is likely to change
over the next few years, and is in the perfect
position to advise families and businesses in
planning for the future.”

DEBBIE KLUSKA IS NAMED
COLLECTION MANAGER

AT NEVADA ASSOCIATION
SERVICES

Debbie became interested in
homeowners associations when
she relocated to Las Vegas in
1996. Prior to joining Nevada
Association Services, she spent
four years working as an onsite manager at Painted
Desert Community Association.

In August 2000, Debbie began working as an
administrative assistant for Nevada Association
Services, Inc learning the ‘ins and outs’ of
collections for community associations.

The more she learned, the more her role at the
company grew, from title liaison to trustee sales
officer to her most recent position as collections
supervisor. During that time, she also worked closely
to resolve issues with debtors, community managers
and homeowner association board members.

Her new responsibilities involve overseeing
collections staff, upgrading systems and
technology and administering customer service
policies. In addition, she regularly represents
Nevada Association Services, Inc at functions and
HOA board meetings.

Debbie resides in a Community Association with
her family. @

If you have anything you want to share,
please submit it by the 5th of each month
so it can be included in the next magazine.
Anything received after the 5th of the
month may not make it into the next
magazine, but will appear in the following
issue. Please submit your items to
info@cai-nevada.org or fax to 702-240-9690.
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NORM ROSENSTEEL,
PCAM IS THE PRESIDENT
ELECT FOR THE NEVADA

CHAPTER OF CAl

Establishing Relationships With Your Legislator

by Norm Rosensteel, PCAM

First, do you know who your Legislators are?
Everyone has a State Senator and a State
Assemblyperson. There are 21 Senators and 42
Assemblypersons for a total of 63 Legislators
who meet every other year for a 120-day
Legislative Session. To find your Legislators,
go to www.cai-nevada.org, click on the
‘Grassroots Initiative’ tab, and then click on the
'Find Your Legislator’ link. Then, you can enter
your address and it will find your State Senator
and Assemblyperson.

Now that you've found who represents you,
what do you do next? Contact them with
your opinions!

It's very important to realize a few things.
Trying to have a conversation with your Legislator

during the Legislative session is very difficult.
They are extremely busy! For example, 1,034

Save the Date!

Eriday, August 16
Northern Nevada Golf

Please go to

WWW.cai-nevada.org
under the events tab
for more information.

Communlty

ASSOCIATIONS INSTITUTE

NEVADA CHAPTER
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different Bills were introduced in the last session.
That means they are trying to analyze and fully
understand 9 or 10 new Bills every day of the
session, in addition to attending to their other
duties such as serving on Legislative Committees.
Also, our Legislature is made up of ordinary
citizens like you and me. They are paid a very
modest salary to serve, and most of them work a
real job in addition to being an elected official.

So ... starting now, and through the next 18
months or so, is the time to have some
discussions with them.

| met my assemblyman on a plane coming back
to Reno from Las Vegas. In conversation, |
realized he is my neighbor and lives only four
houses down the street. Prior to the last
session, we had several conversations regarding
associations and other issues that are important
to all of us.

To properly represent their constituents, our
Legislators want and need our input. They vote
on such a wide range of policy issues, and, due
to the complexity and variety of issues, they rely
on input from many sources to gather
information: community members, practitioners,
lobbyists and experts in a particular field.
During the session, when you send emails and
have input on Bills, you have a much better
chance of being heard if you already have a
relationship with your Legislator.

You can also find their contact information at
www.leg.state.nv.us. If you are happy in your
association, let them know it. If there are
changes you believe are needed, let them know
about it.

Remember, NOW is the time to begin
preparation for the next Legislative session in
February 2015.

Let's work WITH our legislators to make Nevada
a great place to live. @

www.cai-nevada.org



You Get Out ... What You Put In!

by Alice M. Moore

~

A

N

| am the youngest of five children born into a
Military family. Even though | came along about
the same time as my father’s retirement from 20
years active duty, | still have lived in more than
nine different homes in my 50 plus years. When
| mention this to some people, they look at me
with pity in their eyes, thinking how sad it is that
| don't have strong roots in any one place.

I share this detail with you because | want to
convey the secret of how my family and each of
us learned to thrive, despite pulling up stakes
every few years. As my Mom and Dad both
used to say, “it's not the house, it's the people
that make the home.” I'm sure growing up
during the depression influenced their
worldview and the values they passed along to
their children.

Their favorite adage works just as well with
Common Interest Communities ... “it's not the
HOA, it's the people that make the Community”.
Sometimes, Board members forget this fact, and
you can see evidence of this in contentious
meetings; poor turnout at social events; and an
"us versus them” atmosphere.

If you are currently active in your community,
regardless at what level ... as an event
participant, as a committee member, serving on
the board, or any other volunteer role ... please
remember to treat each other with respect. You

www.cai-nevada.org ¢
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may have gotten involved because you had a
question or special interest. You probably
stayed involved when you realized how much
you enjoyed trying to make your community a
better place and you wanted to guide it towards
that vision. Listen to each other!

It might be more challenging to make friends
when we are no longer children, but it's not
impossible.

If you are not currently active and / or do not
participate in any of the social events that may
be available, just remember as in the rest of life
... you get out what you put in.

If the Community that you live in isn't your
“"Common Interest,” it will never feel like home. @

NORTHERN NEVADA TRADESHOW AND
LEGISLATIVE UPDATE CLASS

Many thanks to Alessi and Koenig and Seacoast
Commerce Bank for sponsoring the 3 credits
2013 Legislative Update Law Class required for our

ALICE M. MOORE ISA
MEMBER OF THE BOARD
OF DIRECTORS AT CLUB
ALIANTE HOMEOWNERS
ASSOCIATION

Community Manager members for their recertification.

Exhibitors for the Northern Nevada Tradeshow were
All Seasons Landscaping; Alliance Association Financial
Services; Allied Barton Security; Alpha 1 Construction;
Angius and Terry, LLP; Applied Pavement Technologies;
Advanced Property Services; Associa Sierra North; ATC
Assessment Collection Group; Behr Paints; Belfor Property

Management; Browning Reserve Group, Cout Cleaning, Empire

Community Painting and Construction, Equus Management,

First 100 LLC; Fuller Jenkins Clarkson; Hampton and Hampton;

Mike Menath Insurance; Pacific Western Bank; Red Rock
Financial Services; Reno Green Landscaping; Seacoast
Commerce Bank; Signature Landscapes; Terra West;
Wolf Rifkin Shapiro Schulman & Ribkin, LLP

Without ALL of you, the success of
our members would not be possible!
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ERIC THEROS, CAM, IS A
COMMUNITY MANAGER
WITH COMMUNITY
MANAGEMENT GROUP

Candlelighters Event — Time to Light It Up!

by Eric Theros, CAM

Two questions were asked at a meeting of a
group of those who work in the Community
Association Management industry.

First, are you tired of hearing all the negative
stories about community associations and
management companies and being lumped into
“that” negative category?

From the reaction, it was apparent that nobody
enjoyed being portrayed in the news as the
cannibalistic ‘grim reaper”.

The second question was: if they could, would
they do something to help sick children battling
cancer? The overwhelming reaction was 'yes'!

What is the connection between these two
questions? The answer is that there is now a way
to shed a ‘positive’ light on community
association managers and help children with

cancer ... register to participate in the
Candlelighters 5k event, a Community Outreach
Committee activity.

The annual Nevada Candlelighters “Race For Our
Kids"” 5k held on September 14, 2013 at
Mountain's Edge is quickly approaching, and our
CAl team is starting to pick up steam. Our team
has continued to grow and has been recognized
for being the ‘largest overall team in membership
numbers’ as well as the ‘largest corporate
fundraising team’. Our goal is to make sure we
hold onto those records! Having overwhelming
support from all the members of CAl Nevada is
the only effective way to accomplish this.

Our team “CAIl - HOA Champions” has shown
this to be true every year.

All team members will be easily noticed, as each
person will be wearing a bright green CAl visor

We Help Set the Standards

As a community manager or board member, your position
can be difficult and complex. Let us make it easy for you.
Our legal team helped draft the standards for the common
interest development (CID) industry. We continue to be
leaders in refining guidelines, including meeting with
legislators and participation in drafting CID legislation.
When you have legal concerns, come to the experts with real

world experience.

Come to Leach Johnson
Song & Gruchow

Contact us for a complimentary consultation on
your association’s legal needs:

(702) 538-9074

LLEACH JOHNSON
SONG & GRUCHOW

LJSG

8945 W. Russell Road, Suite 330, Las Vegas, Nevada 89148 ¢ info@leachjohnson.com ¢ leachjohnson.com
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This is an amazing cause, and we truly hope that the team goal of 200 members and S8, OOO
raised will not only be met, but will be passed!

as well as bright green wristbands. Wearing these items
makes our team members ‘stand out’, helps to identify us
anywhere and everywhere and shows everyone what a
massive amount of support we bring. A sincere ‘thank
you' to ‘The Management Trust’ and ‘Taylor Association
Management’ for donating the visors and to 'Valley Crest
Landscape’ for donating the wristbands.

‘Candlelighters’ is an organization that helps children and
their families who are affected by childhood cancer ...
including counseling; help with medical bills and every
other aspect of relief. While we all hope we will never
personally need to utilize a program such as this, it is
heartwarming to know that ‘Candlelighters’ is there for us in
case our families are ever afflicted with this horrible disease.

The trend for registrations in past years has been a slow
beginning followed by a wild rush to the finish line to
reach our goal of 'largest team’ and ‘'most money raised".
Last year, literally 50% of the registrations came in within
the last two weeks of registration. This has become a new
CAl 'staple’ event that members know about and attend
annually. If you haven't joined yet, you are missing out on
an incredible event!

Oftentimes some wait to see who else is registered before
they join ... so speak up and invite your friends, both in
your office and in your community. Some of the teams with
the largest numbers were from all of the sub teams created
by Management Companies and Business Partners.
Sometimes up to 20 people from one office would all join
together, and those truly make a HUGE difference!

If you have already joined the team, then on behalf of the
Outreach Committee as well as the families of the
Candlelighters kids, THANK YOU.

There are still ways that each group of CAl members can
help raise awareness and help our team grow:

MANAGERS: Ask your Board members if they would be
willing, in the next community mailing, to allow you to
insert a flyer promoting the event and inviting all of the
residents of the community to attend and join our team.
The amount of people we touch through newsletters or
email blasts is staggering. Master Association Mountain's
Edge has been doing this already and they are joining our
CAl team this year. Ask those in your office and see who
else is going. Try to rally some friends to join the team.
(Use guilt if you have to ... remember ... this is to raise
money for those affected by childhood cancer!)

BUSINESS PARTNERS: Talk to the Board members and
Managers you see while on site. Our Business Partners

www.cai-nevada.org ¢
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touch every Management Company and association in the
Las Vegas Valley and in the Northern Nevada area, and
spreading the word is a HUGE help! Those not affiliated
with CAl may not even know this is happening, and our
goal is to bring the entire industry together. This helps not
only the team; it helps those in need and CAl in general.

HOMEOWNERS: Talk to your neighbors and friends and
family, and jump in! You are the largest portion of the CAl
membership, and if you haven't ‘gotten your feet wet’, so
to speak, at a CAl event, this is definitely a great one to
become a part of. This event is an informal way to meet a
lot of people and also a way to be a part of something
truly special and heartwarming.

If you haven't signed up, below are the options you have
to join!

JOIN THE TEAM: You can participate by joining the team
and can choose to walk or run 5k. For those who feel 5k is
a little much, you can participate in a leisurely 1-mile stroll.
While this is called “Race for Our Kids”, only those who
choose to actually run will be timed. You are not rushed to
hurry and finish and can enjoy the morning and the
festivities. (When you register, it gives you the many
options of what to join. Click the “Team Registration”
button since you will be joining the team.)

GHOST WALK: While this may sound scary, it just means
that you join the team, but you may choose not to come to
the event. Whether you don't want to do the walk itself or
perhaps you'll be out of town or simply you're just not a
morning person and won't be able to make it, you can still
register as a member of the team. Doing this will give to
the cause itself as well as help the team reach its
membership goals.

DONATE: If you would just like to donate a few dollars to
help the cause, you can do that as well. You can donate as
much or as little as you choose. Every dollar helps and
every dollar collected stays right here in Nevada!

To do any of the above, you can either visit the Nevada
Chapter CAl page at www.cai-nevada.org and click on the
Outreach Committee tab, or you can simply go to directly
to the team page at www.2013Candlelighters5k.kintera.
org/CAIHOAChampions

This is an amazing cause, and we truly hope that the team
goal of 200 members and $8,000 raised will not only be
met, but will be passed!

Remember ... it's ALL for the kids! @
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AARON C. YEN, ESQ.

IS AN ASSOCIATE
ATTORNEY WITH THE
LAW FIRM OF ANGIUS &
TERRY LLP.

Service Animals, Pet Policies, and Your Community

by Aaron C. Yen, Esq.

Over the years, in response to bodily injuries
caused by dogs, many city and states have
adopted breed specific legislation (“BSL") that
bans certain perceived “dangerous” breeds of
dogs from being kept as pets.

Housing complexes and community associations
soon followed with their own breed restrictions
contained in their pet policies. American
Staffordshire Bull Terriers (known as Pitbulls),
Dobermans, and Rottweilers are commonly
banned in such policies.

However, are breed restrictions the most effective
way to deal with the potential liabilities associated
with dog-related accidents? The short answer is
"no". When creating and amending a pet policy,
association Boards would be wise to consider the
following factors and issues.

SERVICE ANIMALS

What if a disabled homeowner has a service animal
that is barred by a Breed Specific Legislation? Is it
the responsibility of the Association to enforce the
legislation and ban the service animal from its
property? More importantly, will the Association be
in violation of the Americans with Disabilities Act
("ADA") by doing s0?

Generally, the ADA does not apply to
community associations unless the association
knowingly invites members of the public into its
common areas. However, if the association does
provide this “public accommodation”, then the
association is bound by the ADA and must
provide disabled individuals and their service
animal equal access to the facilities.

The ADA defines a service animal as a dog that
is trained to do work or perform certain tasks for
a person with a qualified disability. The task

'; | !l ili"
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MILLIONS OF USERS CAN'T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.
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being performed by the animal needs to be directly related
to the disability suffered by the person ... such as leading
blind individuals, physically alerting deaf individuals, pulling
a wheelchair, etc. The ADA, however, places no breed
restrictions on service animals. Accordingly, even if a
homeowner's service animal is a breed that is prohibited by
the local law or the association’s own pet policy, the
association is likely not allowed to take any action to
exclude or remove the animal from the common areas.

COMPLETE BAN ON DOGS

A complete ban on dogs at a development is not a perfect
solution either. While the ADA applies to areas of public
accommodation, the Federal Fair Housing Act of 1968 (and its
1988 amendment) applies to any housing provider, including
associations, even within an individual’'s home or unit and
includes a wider range of qualified disabilities. Additionally, it
provides protection for individuals who have emotional
conditions and allows them to possess animals whose sole
function is to provide comfort and emotional support.

Nevada Revised Statutes Chapter 118 provides that a
landlord (including associations) “may not refuse a disabled
tenant’s animal if such animal assists, supports, or provides
services to the tenant.”

Last, it is important to note that both these laws do not
narrow the definition of ‘animal’ to only ‘dogs’. This means

that any variety of animals ... cats, birds, etc ... may qualify

as support animals for a disabled individual.

There are certain criteria that the disabled individuals and
their animals must meet in order to qualify under the law,
but the standard is surprisingly low. Therefore, community
associations must proceed carefully when individuals
request permission to keep their service animals, even if
there is a pet policy to the contrary.

EFFECTIVE PET POLICY

Ultimately, an association’s written policies and
procedures should provide guidance for the members,
protect the membership and the property, but not
expose the association (corporation) to legal challenges
and claims of discrimination. As such, rather than creating
rules which focus on a specific breed, boards should
identify problem behavior of any animal. Because
aggressive animal behavior is not limited to dogs and can
create an unsafe environment for the membership, boards
should ensure that their pet policies include narrow
definitions of the unacceptable behavior ... i.e. charging,
growling, snapping, biting ... which can be enforced
against the owner of any animal that exhibits those traits.
By shifting the focus of enforcement off the specific
animal or breed, the association will create a policy that
can be enforced in a uniform manner and will more likely
withstand judicial scrutiny. @

100% Employee Owned

- -

A team of employee owners working hard to bring the best out of your communities.

Rachel Rosensteel
Landscape Consultant
LvCustomersvc@Groundskeeper.com
702-657-1120

Www.Groundskeeper.com

P: 702-657-0087 F:

GROUNDSKEEPER.

Outside Solutions

www.cai-nevada.org + August 2013

Community Interests - 27



VINCENT T. OLIVA,
CMCA®, AMS®, PCAM®,
CM IS SENIOR VICE
PRESIDENT OF ASSOCIA
NEVADA SOUTH,
AAMC®

Requests For Proposals (RFP)

by Vincent T. Oliva, CMCA®, AMS®, PCAM®, CM

For any non-routine maintenance that occurs
within an Association, it is appropriate to
prepare a Request for Proposal (RFP) to be sent
to contractors and service providers. An RFP
serves as an announcement that the Board of
Directors will be reviewing proposals for a
particular project.

Written RFP ... Every RFP should be prepared in
writing. This will allow the Board to compare an
"apples to apples” comparison of the exact work
that needs to be completed, and specify exactly
what the potential bidders need to include in
their proposal.

It might seem quicker and easier to simply call a
service provider and ask for a bid on potential
work, but that provider's interpretation may be
quite different from another’s, and that will only
delay the comparison of the bid and the overall
completion of the project.

el Laug

Geez this architectural
review committee is tough!
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Association Name on RFP ... When preparing
the RFP, request that the Association’s name is
on the proposal, not the Management Company.
It is the Association that would like to enter into
a potential contract with the bidders, not the
Managing Agent.

Scope of Work ... The Manager and the Board
should discuss and clearly define the scope of
work in the RFP. The Board should review the final
scope of work prior to it being finalized and sent
to potential bidders. In addition to an extremely
detailed scope, the exact area of the Association
where the work is to be performed should also be
provided (with a map or plat if possible). The
scope should include the specific materials to be
utilized (if applicable) and indicate the deadline at
which the sealed proposal should be submitted,
as well as the expected work date completion if
chosen for the project. Since NRS requires sealed
proposals, it is recommended that you request a
scope of work proposal without the pricing, so
that the Board can review what is being proposed
prior to the Board Meeting. This will save the
Board the time necessary to compare the
proposals, and may allow for a more timely
decision (particularly in Associations where Board
meetings are held quarterly).

Components of a Comprehensive RFP ... In
order to ensure that your RFP is completed
thoroughly, the Manager and Board should review
the following checklist once the RFP is finalized
and ready to be sent to potential bidders.

1. The RFP should include the Association’s
legal name, address, contact person,
telephone number, and email address.

2.1t should include a detailed scope of work
and the location where the work is to be
completed.

3.1t should include the deadline for submitting
the bid and for work completion. Itis a
good idea to request that all sealed
proposals as well as the scope without the
pricing be received approximately 10-14
days prior to a Board Meeting, to allow the
Board ample time to review what is being
proposed prior to the meeting.

www.cai-nevada.org



If a Board and a Manager are working
together and communicating their
expectations clearly to potential bidders
for projects, this will make the solicitation
and approval of contracts more efficient
for your Community.

4.1t should request the warranty that is guaranteed on
the work.

5.1t should request the Insurance Information from
the potential bidder, to confirm company
appropriately insured.

6.1t should request copies of any licenses or permits that
are necessary for performing the type of work in question.

7. It should contain a request that there is an
Indemnification Clause included. so that the
Association is held harmless in the event of damage or
injury.

8.t should request that there is a Restoration clause in
the proposal indicating that all Association common
areas will be restored their original condition upon the
completion of the work.

9. It should include the termination provisions if the
Association is unsatisfied with the work being performed.

10. Request references of similar work in Associations
that have been performed so that the Board can either
contact the references or visit sites where the work
was performed to inspect.

Evaluation of Proposals ... Once the proposals are
received, the Board should review the scope of work that is
presented without the pricing. Since they were requested
in advance of the Board Meeting, if the proposal from a
particular service provider is incomplete or incorrect, this
will allow time to reach out to them and request that they
update their bid prior to the meeting. If the Association is
not familiar with the contractor, this is a good time to check
the references that were provided. The insurance and
applicable licenses should also be confirmed and on file
prior to the meeting where the Board will be opening the
sealed bids and considering the pricing.

If a Board and a Manager are working together and
communicating their expectations clearly to potential
bidders for projects, this will make the solicitation and
approval of contracts more efficient for your Community. @
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FULLER JENKINS CLARKSON
“We’ll Get You Through It.”™

Community Association Corporate Counsel and Collections

Erik C. Jenkins, Esq.

6raig D. Fuller, Esg.

Fuller Jenkins Clarkson — Las lVegas
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
P: (702) 450-8710
F: (702) 442-0779

Fuller Jenkins Clarkson — Reno
9190 Double Diamond Parkway
Reno, Nevada 89521
P: (775) 322-0300
F: (702) 442-0779

California locations serving San Diego,
Orange, Los Angeles, and Riverside Counties.
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ANDREA BEHRENS,
DCAL IS THE CO-
CHAIR, CAI-NEVADA
MEMBERSHIP
COMMITTEE

Event Helps HOA Residents Make Sense of New Legislation

by Andrea Behrens, DCAL

Community association board members and
homeowners are eager to understand how new
laws will impact their communities. CAl-Nevada
took the initiative to organize an event full of
timely and relevant information.

Eighty-five prospective CAl-Nevada members
were treated to both breakfast and lunch catered
by Las Vegas' own ‘Rachel’s Kitchen' and received
a wealth of important information about how the
2013 Legislative Session will impact Nevada's
Homeowner Associations and homeowners.

Held at Siena Golf Club on June 15, CAl-Nevada
President Donna Toussaint along with Andrew
Fortin, Esq., Paul Terry, Esq. and Ted Boyack,
Esqg. headlined the Grassroots Campaign 2013
Nevada State Legislative Session event.

New legislation covered in the session included: AB
395, the HOA Bullying Bill; AB 44, Trash/Recycling
Cans; SB 130, Photo Support for Violations; AB 370,

Nevada “Referee” program & ADR changes; SB
280, Escrow, Letters of Intent, Demand Letters; and
AB 273, Foreclosure Mediation Program.

"As someone with many years of experience in a
large homeowners association, | understand the
problems and pitfalls of HOAs and what needs
to be done to improve the lives of the people
who live in them. Learning about changes
sooner rather than later is key to an HOA's
success,” said Donna Toussaint, who has
referred to 2013 as “the year of the homeowner.”

It was a great lunch ... and so much more!

The following sponsors helped make this great
CAl-Nevada event possible: FirstService
Residential, Angius & Terry Attorneys, Nevada
Association Services Inc., Ideal Community
Management, Seacoast Commerce Bank and
Wolf Rifkin Shapiro Schulman & Rabkin LLP. @

A Multijurisdictional Law Firm

Las Vegas Office
9500 W. Flamingo, Ste. 205
Las Vegas, NV 89147
702-222-4033

1135 Terminal Way
Reno, NV 89502
775-626-2323

Alessi & Koenig
Your Community Partner

For over 10 years, Alessi & Koenig has
specialized in services that help associations
protect and preserve the qualities most
important to them.

* Assessment Collections

¢ Judicial & Non-Judicial Foreclosures

* Post Eviction Sales
* Delinquent Homeowner Bankruptcy

* Interpleader Actions

Reno Office

* Answers & Motions
* Interpretation & Revision of Association
Governing Documents

Corporate & General Counsel

www.alessikoenig.com
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theMarketplace

ASPHALT & PAVING

American Pavement Preservation
Full service asphalt maintenance,
preservation and paving

Seal coat, slurry seal type 1, 2, 3 paving
patching crack seal, striping/pavement
markings/sign installation
702-507-5444 o www.americanpave.com

Sunland Asphalt

A full-service paving and pavement
maintenance contractor serving the
Southwest for over 30 years. Contact Gary
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Alessi & Koenig, LLC

Full Service Real Estate Law Firm
Specializing in General Counsel

& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033

www.alessikoenig.com

Angius & Terry LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 o Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

313 Flint Street, Reno, NV 89501

775-337-1190 @ Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100
Las Vegas, NV 89128
702-387-2400 e Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160

Las Vegas, Nevada 89145
702-304-2335

www.crrlaw.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

www.cai-nevada.org

ATTORNEYS

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)

2300 West Sahara Avenue, Suite 950

Las Vegas, Nevada 89102

702-450-8710 o Fax: 702-442-0779

9190 Double Diamond Parkway

Reno, Nevada 89521

775-322-0300 ® Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow

Full Service Community Association Law
General Counsel including Liens &
Foreclosures, and Prosecution of Association
Rights in Bankruptcy

8945 W. Russell Road, Suite 330

Las Vegas, NV 89148

702-538-9074 o Fax: 702-538-9113

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89119

702-341-5200 o Fax: 702-341-5300

5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 © Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Financial Services

As a leading provider of community association
financial services, Alliance Association Financial
Services recognizes the importance of not only
accurately and quickly processing homeowners’
assessments, but also providing safe and secure
deposit services with a competitive rate of
return on the associations’ funds.

For more information, contact Denise Sauro,
VP/ Association Financial Partner
888-734-4567 o Cell: 702-845-1743
DSauro@aafin.com

Alliance Association Financial Services is a
division of Bank of Nevada, Member FDIC.

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast
Commerce Bank, priding themselves on the
ability to maximize their client’s use of banks
services with a no fees approach to banking.
Contact:

Ken Carteron, Senior Vice President

Cell (760) 803-9541
kcarteron@sccombank.com
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BANKS

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments
e Internet cash management
® Integrated image deposit

e Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 © Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 ® Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank

Homeowners Association Division
Kimberly Piscione, Relationship Manager
2300 W. Sahara Avenue, Suite 200

Las Vegas, NV 89102

866-375-8616  702-561-5205
Kimberly.piscione@usbank.com

“All of US serving you”

COLLECTIONS

ATC Assessment Collection Group

“We take care of the people who take care
of their assessments”

Attorney Supervised, Licensed Collection Agency
License No. CA10237

For more information contact Kelly K. Bahde
Office: 702-255-1124 — Toll Free: 877-781-8885
Reno: 775-324-1124 — Toll Free Fax: 877-781-8886
kbahde@atcacg.com www.atcacg.com

Collections of America

HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285

Fax: 702-361-0196 o Cell: 702-806-0989

Homeowner Association Services, Inc.
“We Get You Paid!”

702-312-9150 e Fax: 702-312-9156
www.hoaservices.com ® mike@hoaservices.com
Fully Licensed, bonded and insured collection
agency serving Nevada Associations for over
ten years.

Nevada Association Services, Inc.

“The Delinquent Assessment Collection Specialist”
702-804-8885 o Fax 702-804-8887
775-322-8005 e Fax: 775-322-8009
www.nas-inc.com

License No. CA01068
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COLLECTIONS

Red Rock Financial Services

The Nation'’s Leader in
Association Collection Services
702-551-8577 ® Fax: 702-551-8578
775-624-9140 o Fax: 775-624-9147
www.rrfs.com

Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing
in Reconstruction, Commercial, High-Rise,
Mid-Rise, Apartment Rehabilitation, Repair
and Maintenance, 24 hour Emergency
Service, ICC Certified Building Inspections,
Mold and Abatement Specialist, Infrared
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,

Las Vegas, NV 89120

702-795-7002 e Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment

J Peery Construction, Inc.

4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808

702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect
Repairs at

www.jpeeryconstruction.com

MK House Consulting, Inc.

General Contractors

Over 7,000 HOA projects completed in 4
years. From trash outs to repaints to large
reconstructions, A/C, repipes, and re-roofs,
we make community managers’ jobs easier.
Licensed, bonded, insured.

702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs

Bainbridge, Little & Co, CPAs

Audits, Reviews & Tax Preparation

Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 o Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP),
Tax Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful
advice and personal support. We see each
engagement as an agreement between
partners that wish to create a close and
mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY!
702-252-8881 o Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com
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CPAs

Kane & Company, P.A.

Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.

Our directors and professional staff take pride
in delivering high quality services on a timely
basis and at a fair fee.

3960 Howard Hughes Parkway, Suite 500

Las Vegas, NV 89169

702-650-7248 o Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs

Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148

702-433-7075 e Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s

Audits, Reviews, Compilations,

Tax Preparation & Consulting

“Your local HOA specialist for over 30 years”
702-456-1300 e Fax: 702-456-1300

7 Commerce Center Dr., Henderson, NV 89014
www.ohcpas.net

DOCUMENT MANAGEMENT

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

e Universally accepted questionnaires

e Real time account access 24/7

e Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 o Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 o Fax 602-636-7211
www.CondoCerts.com

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable
access and distribution of your homeowner's
association Resale and Governing
Documents. We help you store and sell all of
your Resale Packages and Governing
Documents online.

® Resale Certificates

e Resale Document Packages

e Condo/HOA Questionnaires

e Escrow Demands
To learn more or to get started,
Call J. Bradd Greene at 702-699-9944 or visit

www.getdocsnow.com

ENVIRONMENTAL CONSULTING

Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

e Fungal Investigations

e Bacterial Investigations

® Asbestos Surveys

e L ead-Based Paint Surveys

® Expert Witness Testimony
702-368-2700
bbojda@dominion-env.com
www.dominion-env.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts

Your source for Commercial Fitness
Equipment and Contract Outdoor Furniture
& Site Furnishings

702-490-3558

info@krtconcepts.com
www.krtconcepts.com

INSURANCE

BALSIGER INSURANCE

is the only broker you need...

More than just a price...SERVICE and
ADVICE are our specialties...HOA's, Condos,
worker's compensation, umbrella, crime,
vacant properties and more! Contact

Keith Balsiger (rbalsige@gmail.com)

at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU

Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074

800-228-1930 - Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 ® rwright@menath.com

Western Risk Insurance

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS

Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, DCAL

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 © Fax: 702-368-4219
www.westernrisk.com ® youragent@westernrisk.com

Advertise in the Marketplace!
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LANDSCAPING

Gothic Grounds Maintenance

Manager, Community Association

Sales & Customer Service

1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 ® Fax: 702-678-6968

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 ® Fax: 702-657-1120
Ivcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance
Company

® Tree Division

e Xeriscape/ Design Division

® [rrigation Division

e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com ® amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation

With a client base of over 90% Homeowners
Associations, we are strategically positioned
to be your community partner.

4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 o Fax: 702-485-4637
www.MeridianLandscape.com
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri

4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 o Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com

Quality ® Service ® Professionalism

Pierro’s Landscape & Maintenance
Designing - Improving - Maintaining Outdoor
Landscape For Over 20 years

Specializing in HOA's, residential, business &
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com

702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years — National Company
Specializing In
® Water Management
® Design Imaging
e Competitive Pricing
Contact: Larry Trujillo
702-736-3551  Fax: 702-736-8043
[trujillo@valleycrest.com ® www.valleycrest.com

MANAGEMENT

Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.

N. Las Vegas, NV 89032

702-795-3344 o Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333

“The Leader In Community Association
Management”

www.AssociaSN.com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM, DCAL
4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118

702-257-1277 ext. 150
Ischeer@apsmanagement.com

ccMmcC

INTEGRITY e RESPECT e INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com ® www.ccmcnet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 o Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

Complete Association

Management Company (CAMCO)

“We Return Your Phone Calls”

Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 @ Fax: 702-531-3392
camco@lvdi.net ® www.camconevada.com

EQUUS MANAGEMENT GROUP

A Reputation Built on Customer Service
Rick Gardner, President

5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 o Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”

www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com

702-873-3071 ® Fax: 702-873-0629

Northern Nevada Contact:

B.J. Brown, Supervising CAM

775-828-3664 o Fax: 775-828-2677
bjbrown@ebmec.com

theMarketplace

MANAGEMENT

FirstService Residential, Nevada
Making a Difference. Every day.
Office locations include:

8290 Arville Street

Las Vegas, NV, 89139

6170 Ridgeview Court, Suite C
Reno, NV, 89519

8915 S Pecos Road, Suite 17-A
Henderson, NV, 89119

7951 Deer Springs Way, Suite 170
Las Vegas, NV, 89131

5135 Camino Al Norte, Suite 160
North Las Vegas, NV, 89031
10155 W Twain Ave Suite 100

Las Vegas, NV, 89147
702-737-8580 e 775-337-2700
www.fsresidential.com

Home Grown Management, Inc.
Cynthia R. Anderson, CM

5546 Camino Al Norte, Ste 2-453
North Las Vegas, NV 89031
canderson@hgm.lvcoxmail.com
702-438-5005 o Fax: 702-642-4880
homegrownmanagement.com

Las Vegas Valley

Community Management, LLC

“Serving Las Vegas for 10 years!”

10501 W. Gowan Rd. ste.160

Las Vegas, NV 89129

Call Phil Michaelson at 702-655-7064 x1102
phil@lvwvem.com
www.yourcommunitymanager.com
www.lvvem.com

“The Valley HOA Specialist”

Level Property Management

2012 CAI "Outstanding

Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050
Anne.Calarco@levelprop.com

"Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise
5575 S. Durango Dr. #106

Las Vegas, NV 89113

702-835-6904 ¢ 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management

New development management

HOA board training

HOA website creation

Financial services

Developer budget preparation

Randy Watkins

Vice President of Nevada Management
rwatkins@pcminternet.com
WWW.pcm-nv.com

Office: 702-540-9411 o Direct: 702-415-8958

Gala Award nominations open July 15! Nominations can be made online at www.cai-nevada.org

www.cai-nevada.org
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MANAGEMENT

Real Properties Management Group Inc.
Alisa Viyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 o Fax: 702-933-7774
www.rpmginc.com

Taylor Association Management

“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn PCAM or Pat Taylor, CMCA
Green Valley office:

259 North Pecos Rd. #100, Henderson, NV 89074
702-736-9450

Centennial office :

5550 Painted Mirage Rd.,, Suite 330, Las Vlegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Thomason Association Management, LLC
A Different Kind Of Management Company
Leesa Thomason, CM, CMCA, Owner

8687 W. Sahara Ave. Ste. 201

Las Vegas, NV 89117

(702) 202-3336 ® leesa@tamlv.com

Thoroughbred Management

Specializing in Single Family Home HOAs
2555 W Cheyenne Ave

North Las Vegas, NV 89032

702-515-2042 © Fax 702-515-2043
kruth@tbredmgt.com ® www.tbredmgt.com

PAINTING

Empire Painting & Construction

We not only specializes in large scale exterior
painting but also now offers a complete suite
of reconstruction services continuing our
tradition of “Easy To Do Business With.”
Please contact Kari Gorzny at

702-205-8460 for further details.

CertaPro Painters of Southern Nevada
CertaPro Painters is your full service painting
& drywall contractor serving Southern Nevada
communities and community managers with
exterior and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204

jzades@certapro.com

Kelly-Moore Paints

“Your Source for Property Management
Services in Reno”

RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

"A paint job is only worth doing if it's done right”
When high quality applications and expertise is
required, allow us to better serve your clients.
702-287-1456 e Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com
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RESERVE STUDIES

Association Reserves - NV, LLC

25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300

Las Vegas, NV 89128 702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada

Matthew C. Swain, RS, NRSS #57

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685

www.complexsolutionsltd.com

CS Consulting Service LLC

Al Ruth, RS, PRA, CM

STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request

24 Hour Proposal Turn-Around
702-655-7052 ® Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Nevada Reserve Studies, Inc.

Serving all of Nevada

e Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017
702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup

and construction
702-252-0880
License #065998 ® $950,000 limit

Steamatic Total Cleaning & Restoration
Alicia Syverson

2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 ® Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com
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ROOFING

A 1 ALL AMERICAN ROOFING

“Quality, Dependability & Pride”

Family owned & operated for more than 30 yrs.
Proudly servicing the Las Vegas, Henderson &
surrounding communities for over 16 yrs.
H.O.A. CERTIFIED

702-838-8892

www.vegasroof.com

Fully Licensed, Bonded & Insured

License #45803 Bid Limit: $50,000.00

BBB Accredited A+ Rating

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net

Over 30 Years Experience as a Full Service
Roofing Company.

4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 o Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $950,000

SECURITY

AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and
Armed Officers

Industry Leader Providing Specialized
Residential Security for HOA's, Gated
Communities, High-rise Condominiums and
Retirement Communities.

Contact Steve McCoy

702-544-8396 e steve.mccoy@alliedbarton.com

WANTED

Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!

For advertising information,
call 702-648-8408

Community
Interests

Classified  advertising in  Community
Interests gives you a classified ad at a cost of
$50 per month (includes 25 words/.50 each
additional word) or $300/year for members
or $380/year for non-members. Advertising
contracts are available from CAl Nevada by
calling the CAll office at 702-648-8408.

Payment, a signed contract, and your ad
sent by e-mail or disk must be received by
the 5th of each month prior to publication.
Acceptable file formats are Microsoft Word,
plain text or in the following high resolution
(300 dpi) graphic formats: .jpg, .tif or .eps
format. Please send a hard copy of the ad

along with contract.

www.cai-nevada.org




Northern Nevada Bowling

by Beckie Richter

The 9th Annual Bowling
Tournament for the Northern
Nevada was a huge success!
The theme, the Age of
Aquarius, brought together a
bowling alley full of groovy
tie-dye, peace signs and far-
out fun.

Over 100 people attended the
event at the Grand Sierra
Resort in Reno, Nevada for the
afternoon of socializing,
networking, and of course a
little friendly competition.

Very hip blinking, light-up
trophies were awarded for
several categories:

Best Dressed Team: All
Seasons Lawns and Landscape

Best Dressed Female: Kim
Brown from Reno Green
Landscaping

Best Dressed Male: Cameron
Starner with Red Rock Financial

Highest Team Score: Pacific
Western Bank

Highest Male Score: Charlie
Washburn with
Fuller Jenkins Clarkson

Highest Female Score: Carrie
McGlothan with Maddox
and Associates

Lowest Team Score: Wolf,
Rifkin, Shapiro, Schulman
and Rabkin

Lowest Male Score: Jim
Townsend with Angius
and Terry

Lowest Female Score: Betty
Chronister with Wolf, Rifkin,
Shapiro, Schulman and Rabkin

The raffle prizes, which
included rounds of golf at
Somerset in Reno, an entire
Aces Aces gift basket,
numerous, high-valued gift
cards and some wonderful
bottles of wine, were donated
by our Business Partners.

All in all, the entire event was
super hip and such a blast!

A big thank you to the
Northern Nevada Bowling
Committee: Beckie Richter,
Kim Brown and Ken Carteron,
and especially to our Business
Partners whose generous
sponsorships made this event
possible: Fuller Jenkins
Clarkson; Reno Green
Landscaping; Seacost
Commerce Bank; Advanced
Property Service; RMI; Robert
Maddox and Associates; All
Seasons Landscape; Pacific
Western Bank; Alliance
Association Financial Services;
Angius & Terry, LLP; ATC
Assessment Collections; Red
Rock Financial Services; Leach
Johnson Song Gruchow; Belfor
Property Restoration;
Securitas/Alpha 1; Nigro
Construction/Empire Painting;
Wolf Rifkin Shapiro Schulman
& Rabkin, LLP and
Kelly-Moore Paints. @

BECKIE RICHTER IS
A MEMBER OF THE
NORTHERN NEVADA
COMMITTEE AND
WITH KENYON AND
ASSOCIATES

www.cai-nevada.org ¢
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DIAMOND PLUS
FirstService Residential

DIAMOND
Taylor Association Management
The Management Trust

PLATINUM

Alessi & Koenig

Angius & Terry, LLP

Fuller Jenkins Clarkson
GetDocsnow.com

Nevada Association Services, Inc.
Seacoast Commerce Bank

Wolf Rifkin Shapiro Schulman Rabkin, LLP

GOLD

American Pavement Preservation
Associa Nevada South

ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs
CAU

Gothic Landscape

Kane & Company, PA.

Leach Johnson Song & Gruchow
Ovist & Howard CPA’s

Par 3 Landscape & Maintenance
Red Rock Financial Services

The Groundskeeper

Titan Roofing

Valley Crest

Western Risk Insurance

2013 Diamond
Plus Sponsor

FirstService

RESIDENTIAL

THANK YOU
10 OUR 2013 GAI-
NEVADA SPONSORS

SILVER

Advanced Pro Remediation, LLC
Alliance Association Financial Services
Associa Sierra North
Association Reserves

Balsiger Insurance

Browning Reserve Group
Burdman & Coston

CAMCO

Canepa Riedy Rubino

CCMC

CertaPro Painters of Southern Nevada
Complex Solutions

Dominion Environmental Consultants, Inc.
Empire Painting & Construction
Homeowner Association Services, Inc.
Kelly Moore Paint Co.

Kondler & Associates, CPAs

KRT Fitness

Level Property Management

Menath Insurance

Meridian Landscape, Inc.

MK House Consulting, Inc.

Mutual of Omaha Bank

Pierro’s Landscape

Professional Community Management
Steamatic Total Cleaning & Restoration
Sunland Asphalt

The GB Group

Thoroughbred Management
Unforgettable Coatings

US Bank




