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Proud Sorters in the North
by Melissa Ramsey, AMS®, CMCA®, CPO®

On April 10, the Northern Nevada Committee 
rounded up volunteers to help the Food Bank 
of Northern Nevada sort out donated food.  
For two and a half hours, they worked their way 
through pallet after pallet of boxes with 
everything from cereal and rice to chocolate 
and salsa.

The Food Bank was founded in 1982 and serves 
over 90,000 square miles.  They work with 130 
plus agencies to provide food to children, 
elderly and those in need.  Through the efforts 
of volunteers, they are able to keep their costs 
down to direct as many resources as possible to 
those they serve.  Last year the Food Bank had 
over 22,000 hours volunteered by individuals 
and groups!

Food Bank of Northern Nevada is a 501c3 organization and a member of Feeding America.  For more 
information or to donate, visit fbnn.org. 
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Unforgettable Coatings

Specializing In:
• Our #1 Specialty is Customer Satisfaction
• Elastomeric and Energy Efficient Coatings

• Exterior Full Community Repaints
• Stucco, Wood & Decking Repairs

• Waterproofing Applications
• Concrete Staining

• Deck Coatings

www.unforgettablecoatings.com Call Mike (702) 672-9513
or Sean (702) 686-4232

When Quality Work Is Required,
Trust The Experts.

Henderson, NV
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Wow!  What an amazing time I had at the CAI 
Annual Conference and Exposition in beautiful 
San Diego, California.  It never ceases to amaze 
me how Holly Carson and the CAI National Staff 
outdo themselves each year.   The keynote 
speakers, workshops, leadership training, expo 
and everything in between were both 
enlightening and fun.  This was my fifth year in 
attendance and CAI has grown to 62 chapters 
throughout the world! 

In between learning and visiting with business 
partners at the expo, there was plenty of time 
for some fun and networking.  After starting 
off at the welcome reception, Pat Taylor and I 
set sail on a dinner cruise around San Diego 
Harbor with CAI members from around the 
globe.  We were hosted by Alliance 
Association Financial Services and several of 
their co-sponsors.  

The next morning three of our chapter members 
received their PCAM designation. 

Congratulations to Sharon Bolinger, PCAM 
Tonya Bates, PCAM and Sydney Young, PCAM.  
What a great accomplishment! 

The rest of the time went by very fast.  If you 
have never attended the Annual Conference and 
Expo, I would highly recommend you consider 
joining us next year in Orlando.  If traveling is 
not your thing, there is always 2015 when the 
Annual Conference returns to Las Vegas!

Warm Regards,

Mary Rendina

Chapter Commentary MARY RENDINA
CHAPTER EXECUTIVE 

DIRECTOR

At Home Net

Memorial Day is a federal public holiday to 
commemorate all men and women in the 
military who have died while serving our 
country.

In years past, Memorial Day was named as 
Decoration Day.

As a daughter of a military man who is no 
longer with us, this holiday means a lot to my 
family and me as I am sure it means a lot to the 
many members of CAI who have served in the 
different branches of our Military.

The members of The Lakes Association, 
working together with The American Legion 
“Spirit of Freedom”, Post 76 and the Fleet 
Reserve Association “Fabulous Las Vegas”, 
Branch 90, have an annual service of 
remembrance for our soldiers.

The Lakes South Park located on Lake East 
Drive provides a beautiful setting for the 

service.  The presentation of colors, a solitary 
tolling of the bell, the laying of a “Wreath of 
Remembrance” on Lake Sahara with solemn 
sound of “Taps” echoing in the background, 
and moving speeches made by dignitaries will 
bring a lump to your throat and swell your 
chest with pride.

It is heartwarming seeing all these people 
working together to make a stronger and 
friendlier HOA community.

Mark your calendar right now so you won’t 
forget this year’s Lakes Memorial Day 
Ceremony on May 27th starting at 10:00 a.m.  
Bring your friends and family to this moving 
and patriotic occasion.  

Donna Toussaint

President’s MessageDONNA TOUSSAINT IS A 
HOMEOWNER, BOARD 

MEMBER AND 2013 
CAI-NEVADA CHAPTER 

PRESIDENT

Fill

MEMBERSHIP CHANGE FORM

Name

Address

Home Phone Work Phone

E-mail

Member Changes

Phone: 702-648-8408. Please fax this form to: 702-240-9690 or mail to: 
9171 W. Flamingo Road, Suite 100, Las Vegas, NV 89147 

E-Mail: admin@cai-nevada.org
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CAI Nevada Chapter Members’ Brag Page

SUSAN BAUMAN, CISR NAMED PRESIDENT OF 
WESTERN RISK INSURANCE 

Susan Bauman, CISR and winner 
of 2010 ‘Rising Star’ award from 
Community Associations 
Institute, has been named 
President of Western Risk 
Insurance.  Susan’s leadership 
and dedication to the Western 
Risk Team during the past 
eleven years has earned her the 

promotion from Vice President to President.  With 
this promotion, the executive team is 
acknowledging her abilities to lead the company 
to its next level in the upcoming years.  Dedicated 
to the multi-housing industry for 25 years in 

Nevada and 5 years in Arizona, the agency serves 
over 1,000 apartments and homeowner 
associations offering a variety of insurance 
products for the Community Association industry.  
Congratulations and best wished to Susan! 

If you have anything you want to share, 
please submit it by the 5th of each month so 
it can be included in the next magazine. 
Anything received after the 5th of the month 
may not make it into the next magazine, but 
will appear in the following issue. Please 
submit your items to info@cai-nevada.org or 
fax to 702-240-9690.

ANDREA CHESTNUT IS 
CHAIR OF ‘COMMUNITY 
INTERESTS’ MAGAZINE 
COMMITTEE, NOTED 
AUTHOR AND A MEMBER 
OF NATIONAL SPEAKERS 
ASSOCIATION

In This Issue
by Andrea Chestnut

Giving and sharing is everywhere!  In 
Northern Nevada, teams of people help 
sort the gifts of food that make life easier 
for others. Oftentimes, when we give, we 
forget that many hands are needed to sort 
and organize the items before reaching 
those in need.

The cover this month is about a 
community that works tirelessly to create 
a neighborhood for everyone.  
“Mountain’s Edge” is not just houses but 
a place to call home; reaching out in 
many ways to the people who live there 
and the valley, making Las Vegas a better 
place to live.

Without volunteers many achievements 
would go unaccomplished. “Thank you,” 
when spoken with sincerity, can and does 
have a profound effect on both the giver 

and receiver.  “Thank you” delivered with a 
smile is a universal language.

Summertime in Nevada has something for 
everyone, indoors and outdoors.

If you are laid back or enjoy testing your 
limits, you can find activities that will be just 
what you are looking for.  Check out the 
activities list for some ideas.  When it gets 
too hot in Las Vegas, there’s always the cool 
welcoming pace of Northern Nevada.

This month’s issue is really about the people 
who make up our community called CAI and 
our Silver State called Nevada.

Be sure to share your stories with us for a 
future “Community Interests Magazine.” 
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Mountain’s Edge Master Association
by Vicky Parris, PCAM, CM, CMCA 

I was very pleased when I was asked to share 
information with you about Mountain’s Edge 
Master Association (MEMA).

We’re very proud of our community, which 
continues to be among the fastest-selling master 
plans in the country – currently at No. 5 – and 
the top seller in Nevada.  More than 9,000 
homeowners have chosen to live here to date, 
calling us home, with more buying into what we 
offer every day.

First, I’d like to share a little background and 
philosophy into the creation of Mountain’s Edge. 
Developer Focus Property Group took 
advantage of and combined the area’s rich 
history and geography, nature, beauty, and 
community to create the 3,500-acre master plan 
in the southwest part of the Las Vegas Valley. It 
is here where the spirit of the land is met by a 
comprehensive and well-designed master plan, 
great builder offerings and a dedicated master 
association to provide homeowners with all the 
modern comforts, amenities and activities to 
make their own legendary lifestyle.

Mountain’s Edge offers residents in 47 separate 
Sub Associations or neighborhoods with an 
entire network of existing and planned schools, 
professional offices, restaurants, and 
neighborhood shops – from convenience and 

grocery stores to nearby shopping centers and 
outlets. Beyond our neighborhoods, the 
community is just a short drive from the amazing 
food, shopping and entertainment offerings of 
the Las Vegas Strip.

One of the hallmarks of the master plan is its 
hundreds of acres of land devoted to open 
spaces, parks, trail systems and winding paseos, 
and how they’re integrated with the community, 
connecting residents and their neighborhoods 
to recreation areas. These areas have been 
designed to honor the land and climate in which 
we live while also taking advantage of its natural 
beauty without altering it.  From its inception, 
Mountain’s Edge was developed as the region’s 
first drought-tolerant community. The lush 
desert landscaping throughout provides a 
strong visual impact even as it conserves the 
desert’s most valuable resource: water. It is 
estimated that the Mountain’s Edge landscape 
plan saves more than 200 million gallons of 
water annually versus traditional grass sod 
landscaping, and homeowners are offered a 
variety of plant palette and design ideas for 
their own desert-smart landscaping throughout 
the community.

We’re very proud of our parks, currently 
featuring the 80-acre Exploration Park with the 
signature 2,846-foot Exploration Peak at the 
master plan’s entrance and 20-acre Nathaniel 
Jones neighborhood park, which particularly has 
become a favorite for toddlers and families.  
Several other parks are planned for the 
community, and Clark County recently broke 
ground on the first phase of the Mountain’s 
Edge Regional Park. It is expected to take about 
a year to complete and will include 1.5 miles of 
paved, ADA-accessible walking trails with several 
rest stops and about 15 acres of playgrounds, 
parking, open grass play areas, benches, picnic 
facilities, shade structures, security lighting and 
a restroom. The trail will connect to the regional 
trail system via the existing path along 
Mountain’s Edge Parkway. Subsequent phases of 
the 220-acre regional park are expected to 
feature a recreational center, cultural center, 
skate park, performing arts amphitheater, 
festival area, multi-use sports fields, practice 
softball and baseball fields, playground and 
spray feature, and enhanced picnic amenities 

VICKY PARRIS, 
PCAM, CM, CMCA 
IS A COMMUNITY 
MANAGER WITH 

CAPITAL CONSULTANTS 
MANAGEMENT 

CORPORATION (CCMC)

with additional parking facilities.  It will take several years 
to complete based on funding.

The popular Exploration Park is unique in that it offers 
a “park-within-a-park” Western Theme Village, which 
was created to inspire children’s imagination and keep 
them physically active while blending natural elements 
of the community’s geography and history. There are 
Old West and Native American-themed climbing and 
play structures, archaeological dig site and a replica 
water tower splash pad with spray jets. Adjacent to 
this area, Exploration Peak beckons with hiking and 
cycling trails leading to panoramic views of the city 
and master plan.  

Exploration Park also features an outdoor amphitheater, 
great open spaces, picnic areas, walking trails, volleyball 
courts and more. The area is perfect for both resident-
only and community-wide events, including the annual 
free Country in the Park concert, Candlelighters 5K & One 
Mile “Race for our Kids” with Chet Buchanan supporting 
children with cancer and their families, and the Family, 
Fun & Fur Festival benefitting local animal shelters and 
rescue groups.

We consistently hear from residents that the “lifestyle” 
offered at Mountain’s Edge is what  sets us apart from 
other communities. This is exactly the sentiment and 
place the developer and we at Capital Consultants 
Management Corporation (CCMC) have created. It’s no 
coincidence it falls right in line with our company motto: 
“Now this feels like home.”   

As large as Mountain’s Edge is, our management team 
and the various committees (Social, Compliance, Design 
Review, Neighborhood and Parks) continuously work to 
maintain that home town atmosphere with weekly e-mail 
blasts, Facebook and website posts, and magazine 
newsletters. Our goal is to bring people together to meet 
their neighbors and find ways to connect. This starts when 

new residents/homeowners first come into the community 
and are invited to a Homeowner Orientation.   All 
committee chairpersons attend and get together with 
newcomers to make them feel welcome and let them know 
all that is available to them. We encourage and believe in 
involvement as it makes our community stronger. 

Even when the economy was at its worst, our team and 
committees did not falter. Instead we made the choice to 
strive for the positive with events and programs planned 
to give people an escape and fun in their day. 

Knowing our residents lead very active and busy lives, we 
offer a full calendar to pique and meet their varied 
interests and provide social opportunities for them to 
interact with each other and make new friends. For 
example, in any given week, homeowners participate in 
Mommy and Me events, trivia night, storytelling, 
volleyball tournaments, landscaping classes, Movie Under 
the Stars nights, fieldtrips to local sports events, and 
much more.

Our community and residents also are very generous 
and great about helping the less fortunate.  We sponsor 
“Neighbors Helping Neighbors,” where donations are 
collected for homeowners in need with cash donations, 
and are a designated Community Partner for Goodwill of 
Southern Nevada. We participate in Habitat for 
Humanity building days, holiday food drives, local 
teacher supply drives, and walks for nonprofits including 
The Brain Institute of Nevada and the Crohn’s and Colitis 
Foundation. Presently, we are planning a walk that will 
provide donations for the victims of the Boston 
Marathon bombing. 

For us, it’s all about community and giving back. It’s 
part of Mountain’s Edge and the Mountain’s Edge 
Master Association. 
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Jones neighborhood park, which particularly has 
become a favorite for toddlers and families.  
Several other parks are planned for the 
community, and Clark County recently broke 
ground on the first phase of the Mountain’s 
Edge Regional Park. It is expected to take about 
a year to complete and will include 1.5 miles of 
paved, ADA-accessible walking trails with several 
rest stops and about 15 acres of playgrounds, 
parking, open grass play areas, benches, picnic 
facilities, shade structures, security lighting and 
a restroom. The trail will connect to the regional 
trail system via the existing path along 
Mountain’s Edge Parkway. Subsequent phases of 
the 220-acre regional park are expected to 
feature a recreational center, cultural center, 
skate park, performing arts amphitheater, 
festival area, multi-use sports fields, practice 
softball and baseball fields, playground and 
spray feature, and enhanced picnic amenities 

VICKY PARRIS, 
PCAM, CM, CMCA 
IS A COMMUNITY 
MANAGER WITH 

CAPITAL CONSULTANTS 
MANAGEMENT 

CORPORATION (CCMC)

with additional parking facilities.  It will take several years 
to complete based on funding.

The popular Exploration Park is unique in that it offers 
a “park-within-a-park” Western Theme Village, which 
was created to inspire children’s imagination and keep 
them physically active while blending natural elements 
of the community’s geography and history. There are 
Old West and Native American-themed climbing and 
play structures, archaeological dig site and a replica 
water tower splash pad with spray jets. Adjacent to 
this area, Exploration Peak beckons with hiking and 
cycling trails leading to panoramic views of the city 
and master plan.  

Exploration Park also features an outdoor amphitheater, 
great open spaces, picnic areas, walking trails, volleyball 
courts and more. The area is perfect for both resident-
only and community-wide events, including the annual 
free Country in the Park concert, Candlelighters 5K & One 
Mile “Race for our Kids” with Chet Buchanan supporting 
children with cancer and their families, and the Family, 
Fun & Fur Festival benefitting local animal shelters and 
rescue groups.

We consistently hear from residents that the “lifestyle” 
offered at Mountain’s Edge is what  sets us apart from 
other communities. This is exactly the sentiment and 
place the developer and we at Capital Consultants 
Management Corporation (CCMC) have created. It’s no 
coincidence it falls right in line with our company motto: 
“Now this feels like home.”   

As large as Mountain’s Edge is, our management team 
and the various committees (Social, Compliance, Design 
Review, Neighborhood and Parks) continuously work to 
maintain that home town atmosphere with weekly e-mail 
blasts, Facebook and website posts, and magazine 
newsletters. Our goal is to bring people together to meet 
their neighbors and find ways to connect. This starts when 

new residents/homeowners first come into the community 
and are invited to a Homeowner Orientation.   All 
committee chairpersons attend and get together with 
newcomers to make them feel welcome and let them know 
all that is available to them. We encourage and believe in 
involvement as it makes our community stronger. 

Even when the economy was at its worst, our team and 
committees did not falter. Instead we made the choice to 
strive for the positive with events and programs planned 
to give people an escape and fun in their day. 

Knowing our residents lead very active and busy lives, we 
offer a full calendar to pique and meet their varied 
interests and provide social opportunities for them to 
interact with each other and make new friends. For 
example, in any given week, homeowners participate in 
Mommy and Me events, trivia night, storytelling, 
volleyball tournaments, landscaping classes, Movie Under 
the Stars nights, fieldtrips to local sports events, and 
much more.

Our community and residents also are very generous 
and great about helping the less fortunate.  We sponsor 
“Neighbors Helping Neighbors,” where donations are 
collected for homeowners in need with cash donations, 
and are a designated Community Partner for Goodwill of 
Southern Nevada. We participate in Habitat for 
Humanity building days, holiday food drives, local 
teacher supply drives, and walks for nonprofits including 
The Brain Institute of Nevada and the Crohn’s and Colitis 
Foundation. Presently, we are planning a walk that will 
provide donations for the victims of the Boston 
Marathon bombing. 

For us, it’s all about community and giving back. It’s 
part of Mountain’s Edge and the Mountain’s Edge 
Master Association. 
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Maintaining the Heart of Helping
by Tonya Bates, CMCA, AMS, PCAM

Recently, the Bureau of Labor Statistics (BLS) 
released data on 2012 volunteering numbers.  

Some key findings include:

• More than 64.5 million Americans 
volunteered in 2012, a slight increase from 
64.25 million in 2011.

• Women continued to volunteer at a higher 
rate than did men.

• 35-to 44-year-olds were the most likely to 
volunteer and least likely in the 20 to 
24-year-olds age range

• Married persons volunteered at a higher rate 
than did those who had never married.  

• Parents with children under age 18 volunteer 
more than persons without children.

• Volunteers made donations at a higher rate 
than did non-volunteers -79.2 percent of 
volunteers donated 

Volunteers are the lifeblood of our communities, 
organization and our industry as a whole, 
providing and donating enormous social and 
economic value to the neighborhoods we serve.

Everyone has something to contribute. So, if you 
are looking to get involved, contact your 
community manager or CAI for a list of volunteer 
opportunities. If you are already involved, ask 
your neighbors, friends and colleagues to serve, 
spread the word or commit to volunteering one 
more time than last year. You DO make a 
difference!

Volunteers are wonderful people. They give to 
your organization, community, committees for 
one reason: They Want To.  The reasons why 
people volunteer are as different as the 
volunteers themselves.  “It’s worthwhile. I think 
it’s important. I can, I should, so I do,” are the 
reasons most volunteers share when expressing 
their volunteerism.

Volunteer based organizations, community 
managers and Association board members 

should develop skills to maintain and 
encourage volunteer morale.  Volunteers are 
the lifeblood of an organization, and can easily 
choose to focus their volunteer time to a 
different organization, not the Board of 
Directors, various organization committees or a 
whole new organization.

1. Once a month or so, imagine what the 
organization would be like if your volunteers 
declared a volunteer skip-day (like you did 
when you were a high-school senior). 
Dwelling on that thought for any length of 
time could increase anxiety and stress.  As a 
manager your job depends on the 
Dedicated Community Association 
Volunteers, thank them for their time.  They 
serve faithfully and willingly alongside you.  
Remind your Board members to thank the 
committee members that serve alongside 
them, as managers we are aware of the 
downfalls that occur, when dedicated 
volunteers choose to focus their volunteer 
time with another organization.

2. Say “thanks”. You don’t have to gush or 
anything, just say “we couldn’t do this 
without you,” because you couldn’t. Really. 
They may politely disagree with you, “Oh, 
yes you could,” but that’s OK, they don’t see 
the volunteer-less horror story in the back of 
your mind.

3. Provide the best resources you can afford 
for them. Volunteers can’t do anything about 
what the organization provides, but their 
loyalty sky-rockets when an organization 
provides good tools to work with. Do your 
best by them and enjoy the benefits.

4. When you’re working on a problem, and you 
will eventually if you’re not already, remind 
yourself “If it’s not positive it’s not E-mail.” 
You have no control over the day your 
volunteer had before they check their e-mail 
when they get home. You don’t get to 
choose the tone of voice with which they 
read your message. You have no way of 
saying “slow down, you’re reading it too fast 
and too harsh.” If it’s not positive it’s not 
E-mail material. Pick up the phone. 

TONYA BATES, 
CMCA, AMS, PCAM 

IS THE SUPERVISING 
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MANAGER FOR EQUUS 
MANAGEMENT GROUP

5. Volunteers appreciate when you respect their time, 
so it’s always good to ask, or say, “If you don’t have 
time to discuss this right this instant, that’s OK, I can 
sure call back.” Don’t apologize for taking a moment 
of their time, but do thank them for it at the end of 
the conversation.

6. There’s no way to tell when you call what’s happening 
on the other end of the line. Everything could be fine, 
or they could be dealing with the flu at their house. 
Your volunteer may be elbow-deep in a budget 
spreadsheet; watching a movie. Whatever it is, you 
need to set the scene for your conversation quickly 
and positively, especially if you’re problem-solving. 

Don’t commit to things until you’re sure you can make 
good on your promise.  Change is a part of life, all 
volunteers handle transition differently.  Failure to 
follow through with a commitment or obligation 
represents the type of character you have.  If you are 
changing your original obligation, discuss with the 
affected people individually and not in a public forum. 
“To thine own self be true, and it must follow, as the 
night the day, thou canst not then be false to any man.” 
- William Shakespeare

7. Affirm your volunteers’ value with that first-smile 
warmth when you see them. Every time. Go back to 
#1 and imagine your community or organization 
without any volunteers if that’ll help. NONE. See? You 
really ARE glad to see this one, even if he’s a bit 
grumpy or high maintenance for your taste. Smile 
when he walks in and say “hello”. Who knows? Maybe 
yours is the first smile he’ll see today. Maybe life is 
grim at work or at home. Start off on the right foot 
every chance you get.

Because there is no pay check, no pending promotion to 
keep a volunteer volunteering, community managers 
need to be above-average managers to maintain the 
morale of organization volunteers.  They can say “I 
believe I’ll do something else,” at any point, and simply 
stop attending, working, contributing. Great morale in 
your volunteer community, on the other hand, can keep 
that from happening, because yours is a great place to 
belong to, a great place to serve, a volunteer community 
that rocks! 

American Pavement Preservation

Because there is no pay check, no pending 
promotion to keep a volunteer volunteering, 
community managers need to be above-
average managers to maintain the morale of 
organization volunteers. 
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so it’s always good to ask, or say, “If you don’t have 
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sure call back.” Don’t apologize for taking a moment 
of their time, but do thank them for it at the end of 
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spreadsheet; watching a movie. Whatever it is, you 
need to set the scene for your conversation quickly 
and positively, especially if you’re problem-solving. 

Don’t commit to things until you’re sure you can make 
good on your promise.  Change is a part of life, all 
volunteers handle transition differently.  Failure to 
follow through with a commitment or obligation 
represents the type of character you have.  If you are 
changing your original obligation, discuss with the 
affected people individually and not in a public forum. 
“To thine own self be true, and it must follow, as the 
night the day, thou canst not then be false to any man.” 
- William Shakespeare

7. Affirm your volunteers’ value with that first-smile 
warmth when you see them. Every time. Go back to 
#1 and imagine your community or organization 
without any volunteers if that’ll help. NONE. See? You 
really ARE glad to see this one, even if he’s a bit 
grumpy or high maintenance for your taste. Smile 
when he walks in and say “hello”. Who knows? Maybe 
yours is the first smile he’ll see today. Maybe life is 
grim at work or at home. Start off on the right foot 
every chance you get.

Because there is no pay check, no pending promotion to 
keep a volunteer volunteering, community managers 
need to be above-average managers to maintain the 
morale of organization volunteers.  They can say “I 
believe I’ll do something else,” at any point, and simply 
stop attending, working, contributing. Great morale in 
your volunteer community, on the other hand, can keep 
that from happening, because yours is a great place to 
belong to, a great place to serve, a volunteer community 
that rocks! 

American Pavement Preservation

Because there is no pay check, no pending 
promotion to keep a volunteer volunteering, 
community managers need to be above-
average managers to maintain the morale of 
organization volunteers. 

Call for a free landscape 
consultation today.

Partner with the best. 
Par 3 is the leader in HOA landscape services 
throughout Southern Nevada.  No other 
landscape company will provide a higher 
level of service, quality and professionalism.

As your trusted partner 
we will: 

  • Work within your budget

  • Support community events 

  • Provide a safe and secure working 
    environment

  • Work discretely to minimize interference

  • Work with you to ensure landscape goals 
    and objectives are met 

  • Pay special attention to focal areas

  • Communicate effectively between the 
    board, management & homeowners

Your Partner in
Landscape Management

Andy Belingheri
Andy@Par3Landscape.com
702.806.6436
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Public Relations Primer
Why invest your time on public relations?
by Andrea Behrens, DCAL

I’ve been involved in sales and marketing for 
many years and one of my most successful 
strategies has been public relations.  
Implementing a consistent public relations plan 
can help meet bottom-line business objectives 
including gains in market share and solidified 
brand position.

For our company, we send out press releases on 
a consistent basis and offer ourselves to 
reporters for interviews.

PR can be an effective part of your overall 
marketing strategy and help promote a business, 
product or service.  Public relations turns 
important, pertinent information into news.  We 
find that PR effectiveness is highly influenced by 
personal relationships.  Individuals and 
companies that have established relationships 
with reporters and media outlets receive more 

publicity and coverage than those who do not.

For community managers, publicize anything of 
news value, including new hires!  It’s a great way 
to get your name out there.  For boards, 
promote special events.  It’s great to build a 
relationship so that when you have a story to tell, 
reporters are more likely to cover your message.

Think like a reporter and consider all angles 
when developing story ideas.  Many stories 
result from a great idea pitched at the right time 
to the right news outlet and reporter … not from 
a blanket press release sent to all news outlets.

If you send a press release by email, be sure 
your subject line is really strong and compelling 
because reporters get a lot of spam.  If you are 
working with a TV station to promote an event, 
never call within two hours of a newscast 
because the stress level of every newsroom 
worker begins going up as the newscast 
deadline approaches.  Instead, if you are 
contacting a reporter who works on an evening 
show, call during the morning.    

If a reporter calls you for a comment on a story, 
never say you can’t speak with them.  If you 
can’t, find someone who can. The times a news 
station is going to want you on TV are few and 
far between, so take advantage of it. 

Remember that if you are not accessible when 
they need you, the reporter will be less likely to 
be available to hear your pitch or cover your 
story when you need then. 

ANDREA BEHRENS, DCAL 
IS VICE-PRESIDENT OF 

NEVADA ASSOCIATION 
SERVICES, INC

Fill

Implementing a consistent public 
relations plan can help meet bottom-
line business objectives including 
gains in market share and solidified 
brand position.

5/3 Golf Las Vegas Siena 6:00 a.m.

5/14 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

5/14 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.

5/18 Las Vegas Homeowner Seminar Essentials CAI Training Center 8:00 a.m. - 4:00 p.m.

5/21 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

6/11 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m. 

6/11 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.

6/29 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

6/25 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

7/9 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

7/9 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.

7/23 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

7/29 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

8/13 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

8/13 CAI Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.

8/20 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

8/24 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

9/10 CAI Nevada Chapter Board Meeting Gold Coast Hotel 9:00 a.m.

9/10 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

9/12 Committee Chair Co-Chair Meeting CAI Training Center 9:00 a.m.

9/24 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

9/28 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

5/16 Northern Nevada Manager’s Breakfast Peppermill 9:00 a.m.

5/16 Northern Nevada Homeowner Seminar Peppermill 6:00 p.m.

6/13 Northern Nevada Manager Breakfast Peppermill 9:00 a.m.

6/15 Northern Nevada HO Seminar Essentials Peppermill 8:00 a.m. - 4:00 p.m.

6/21 Northern Nevada Bowling Grand Sierra Lanes 3:00 p.m. check-in

7/25 Northern Nevada Legislative Update Peppermill 9:00 a.m.

7/25 Northern Nevada Tradeshow Peppermill 11:00 a.m.

8/16 Northern Nevada Golf Tournament Incline Mountain 10:00 a.m.

Southern Nevada

Northern Nevada

All Dates and Events are subject to change or cancellation.

MAY

JUNE

JULY

AUGUST

SEPTEMBER

MAY

JUNE

JULY

AUGUST

UpcomingEvents

Have something to share
with other members?

Put it in the 
CAI Nevada Chapter’s 

What’s Happening Page
Or Members’ Brag Page

Submissions are due before the
5th of the month preceding publication.

Submit your items to info@cai-nevada.org
or fax to 702-240-9690.
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relationship so that when you have a story to tell, 
reporters are more likely to cover your message.

Think like a reporter and consider all angles 
when developing story ideas.  Many stories 
result from a great idea pitched at the right time 
to the right news outlet and reporter … not from 
a blanket press release sent to all news outlets.

If you send a press release by email, be sure 
your subject line is really strong and compelling 
because reporters get a lot of spam.  If you are 
working with a TV station to promote an event, 
never call within two hours of a newscast 
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CAI is Working for You!
Researched by Robert Rothwell, PhD, DCAL

CAI is your link to legislatures, regulatory 
bodies and the courts, representing the 
interests of community association residents 
and professionals before the United States 
Congress, Federal Agencies and a multitude 
of other policy setting bodies.  Additionally, 
as state governments grow more active, CAI 
National works closely with Chapter 
Legislative Action Committees (LAC) to 
protect member’s interests.

This aspect of CAI overall Government and 
Public Affairs program is vital in preserving the 
legal rights of community associations and 
their homeowners.

This is the third in a series providing you with 
accepted CAI Public Policies and Best 
Practices.

RENTERS IN COMMUNITY ASSOCIATIONS
The presence of renters in investor-owned units 
in primary residential community association 
developments is a very sensitive, complex and 
controversial issue.  Some feel that non-owners 
will not respect association rules and 
regulations or exercise the same degree of care 
in use of community property.  At the same 
time, others are concerned that, as the 
proportion of renters to owner/occupants 
increases, the property value of the community 
will be adversely affected and that the available 
pool of talent of homeowner Board members 
will be diminished to unacceptable levels.

The following conditions on rental housing 
within community associations should be 
considered:

• Include in the legal documents a 
requirement for a minimum lease period.  

ROBERT ROTHWELL, 
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This would eliminate the use of units on a transitory 
rental basis as if it were a resort/hotel.

• Include in the legal documents a requirement that 
investor-owners use standard recommended 
association-developed lease terms which incorporate 
provisions setting forth the responsibilities of both the 
investor-owner and the tenant to comply with the legal 
documents and Rules and Regulations of the 
association, and which contains details clearly stating 
the rights of the association to bring eviction 
proceedings for recurring and substantial 
noncompliance with such rules and regulations after 
notice has been sent to the investor-owner with the 
opportunity to correct the violation.

• Establish a policy of the association that all tenants will 
be treated as equals within the community and given 
every opportunity to live as productive, contributing 
members of the community.  This would include, but 
would not be limited to, such benefits as receiving 
newsletters, attending meetings of the association and 
serving as members of various committees.

• Include in the legal documents a requirement that the 
investor-owners notify the association when renters 
vacate/change and provide the association with the 
names of the new tenants. 

• Include in the legal documents a requirement that the 
investor-owners provide to the new renters a copy of 
the governing documents, Rules and Regulations and 
other information pertinent to community association 
living.  Investor-owner must also provide to the 
association a document, signed by the renter, verifying 
receipt of such documents and promise to follow all 
rules and regulations of the association.

The use of community association housing for rental 
occupancy is both natural and inevitable as a result of 
the normal process of sales and re-sales that occur in 
any form of housing.

The challenge to associations is to balance the need for 
establishing reasonable limits on the proportion of 
rental units to owner-occupied units within that same 
community and controls on the tenant’s behavior while, 
on the other hand, not causing an adverse effect on the 
property rights of the investor-owner and not restricting 
participation and involvement in community living by 
the renter. 

Par 3

Nevada’s HOA Collections
Choice for 13+ Years

• President David Stone is the
co-host of Homeowner Talk TV

• Committed only to collecting
HOA Assessments

• Provides free seminars to
 HOA board members

• Offers state-approved CE classes
for community managers

• Licensed by the State of Nevada

• Locally owned family business 

Las Vegas: 702-804-8885
Reno: 775-322-8005

  nas-inc.com

Can’t Collect?
Help is just a call away.
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CAI is Working for You!
Researched by Robert Rothwell, PhD, DCAL
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the governing documents, Rules and Regulations and 
other information pertinent to community association 
living.  Investor-owner must also provide to the 
association a document, signed by the renter, verifying 
receipt of such documents and promise to follow all 
rules and regulations of the association.
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occupancy is both natural and inevitable as a result of 
the normal process of sales and re-sales that occur in 
any form of housing.
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establishing reasonable limits on the proportion of 
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property rights of the investor-owner and not restricting 
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Par 3

American Pavement Preservation 

Asphalt Pavement Maintenance & Preservation  
 

Even the best asphalt surfaces are subject to 
wear and weathering,  

especially with our hot Las Vegas climate and 
cold winter months.   

 
LET THE PROFESSIONALS HELP YOU TAKE 

CARE OF THE LARGE  INVESTMENT YOU HAVE 
IN YOUR ASPHALT 

 
     We are the only full service Asphalt  
Maintenance, Preservation and Paving  

Contractor in Las Vegas.  We provide all of the 
following services: 

 Type 1, 2 & 3 City Specification Slurry Seal (a thin 
overlay of aggregate seal coat material from 1/8” 
to 3/8” in thickness) 

 AMERICOAT—Latex Modified Seal Coat 
(squeegee applied) 

 Crack Sealing (hot and cold applied) 

 Asphalt Repairs and Patching 

 Percol (divot repair) 

 Asphalt Overlays and  
         New Asphalt Surfaces 

 Asphalt Paving and  

 New Construction 

 Spray Application Fog Seals and  
         Rejuvenation Seals 

 Striping, Pavement Markings, Sign 
         Installation and Bumper Blocks  

Licensed Bonded and Insured 
NV Contractor’s-51240 
(702) 507-5444-Office 

(702) 507-5410-Estimating 
(702) 507-5411-Estimating 
ericr@americanpave.com 

We Provide the Right Treatment to 
the Right Road at the Right Time 

and at the Right Price 

www.cai-nevada.org    •    May 2013    •    Community Interests    •    15



JUNE 
• Camping Month – Pack up the tent and head to the 

backyard, nearest campsite, or plan a big road trip to 
meet up with friends.

• Go Fishing Day on the 18th – Grab your fishing pole 
and catch some fish! This could be a great Father’s 
Day activity … or you could turn it into an indoor kid’s 
activity!

• Public Service Day on the 23rd – There are so many 
different organizations looking for volunteers as they 
strive to offer individuals, groups, etc. with a better 
way of life. Take some time to volunteer or donate 
goods to a group that means something to you or 
your community.

JULY
• Ice Cream Month – I Scream, You Scream, we all 

scream for ICE CREAM! An ice cream social on a hot 
afternoon is an excellent way to cool off and have 
FUN. This can be a small gathering or a large event 
with bowl decorating and a complete table of 
toppings.

• Take your Webmaster to Lunch on the 6th – We all 
know that websites are an essential form of 
communications with homeowners and the grueling 

task of keeping them current can be cumbersome. 
Take a moment to thank your Webmaster for the hard 
work and dedication.

• Hot Dog Day on the 23rd – Pull out the grill and serve 
up an assortment of hot dogs! Plus you can serve up 
some baked beans on the side, as it’s there month 
too.

AUGUST
• Golf Month – Plan a foursome or even a community 

tournament to get out and enjoy a round. Check with 
local courses too as some offer discounts for the 
month of August.

• Watermelon Day on the 3rd – Slice up some delicious 
watermelon for mouthwatering good time!

• Dog Day on the 26th – It’s time to celebrate man’s 
best friend by honoring our dogs. 

Here’s to another great summer here in Nevada! 

Red Rock Financial Services

Have a Safe and Fun Summer
by Melissa Ramsey, AMS®, CMCA®, CPO®

May marks the start to an outdoor season full of 
hiking, swimming and barbeques. It’s a time to 
catch up with neighbors and friends, go on 
family vacations, and enjoy all the unique aspects 
Nevada has to offer. Whether you are a manager 
of an association looking to offer residents 
something for the summer or a homeowner 
wanting to keep your family entertained, here are 
some tips and ideas for you.

Having a safe summer is the first priority no 
matter what activity you may be doing. As a 
Red Cross instructor, I often find myself 
reminding staff, family, and friends of some 
basic safety tips.

• Make sure to stay hydrated with water when 
enjoying the outdoors. Not only is water 
healthy for you but it also helps regulate 
your internal body temperature during those 
sweltering hot days in the sun. 

• Apply sunscreen throughout the day to 
avoid any uncomfortable burns and the 
unsightly peeling! If your kids are in the 
water or off at day camp, try to use a 
waterproof or active style sunscreen in 
addition to reapplying frequently. 

• Remember to pack your life jacket if you are 
boating; make sure it is one that fits too! It’s 
important for kids to see adults wearing life 
jackets so they wear their jackets, creating a 
safe habit. 

• Be alert when around water, whether at a 
pool, water park, or lake, swimmers of all 
ages to need to be mindful of those around 
them and even what’s below them.

• Be prepared with a first aid kit in your car, 
backpack or pool bag for those unexpected 
bumps and accidents.

Planning a fun summer is easy, especially if you 
take advantage of all of the unique themed 
holidays for each month and many of the 
individual days. These themed holidays can be 
turned into amazing community socials or 
impromptu family outings. Here are just a few to 
put some ideas and plans into motion. 

MAY
• BBQ Month - This is such an easy one! Who 

doesn’t love a BBQ? You can even hold a 
potluck style event with neighbors or turn it 
into a block party. 

• Bike to Work on the 18th - Challenge 
yourself, staff, neighbors, etc. to leave the 
keys at home and bike to your destination. 
Award prizes to those who bike the most.

• Learn about Composting on the 29th - As 
many people look at ways of going green 
and living a sustainable lifestyle, a great way 
to engage the family or community is with a 
garden and compost pile. 

MELISSA RAMSEY, AMS®, 
CMCA®, CPO® IS A 

COMMUNITY MANAGER 
WITH FIRSTSERVICE 

RESIDENTIAL FOR 
SOMERSETT OWNERS 

ASSOCIATION AND AN 
AMERICAN RED CROSS 

INSTRUCTOR

CAI Programs 
Committee Lucnheon 

Teasers

To err is human ...
to forgive, divine!OOPS!

In our last issue, 
we incorrectly 
indicated that 

Jason Kelly was 
a member of 

the Education 
Committee.  

Jason is not with 
the Education 

Committee but 
is actually very 
active with our 

Community 
Outreach 

Committee and 
Membership 
Committee.
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matter what activity you may be doing. As a 
Red Cross instructor, I often find myself 
reminding staff, family, and friends of some 
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• Make sure to stay hydrated with water when 
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your internal body temperature during those 
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important for kids to see adults wearing life 
jackets so they wear their jackets, creating a 
safe habit. 

• Be alert when around water, whether at a 
pool, water park, or lake, swimmers of all 
ages to need to be mindful of those around 
them and even what’s below them.

• Be prepared with a first aid kit in your car, 
backpack or pool bag for those unexpected 
bumps and accidents.
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take advantage of all of the unique themed 
holidays for each month and many of the 
individual days. These themed holidays can be 
turned into amazing community socials or 
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put some ideas and plans into motion. 

MAY
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potluck style event with neighbors or turn it 
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yourself, staff, neighbors, etc. to leave the 
keys at home and bike to your destination. 
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Teasers
GET THE RESULTS YOU NEED @ NO COST
The nation’s leader in community association collection services

Arizona  |  California  |  Florida  |  Nevada  |  Texas  |  Utah  |  Washington          ph  702 551 8577 or 775 624 9140         rrfs.com
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18th Annual CAI Golf Tournament Gallery
For more photos, visit our Facebook page! Search CAI Nevada.
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18th Annual CAI Golf Tournament Gallery
For more photos, visit our Facebook page! Search CAI Nevada.

“Performance Beyond the Surface”

SUNLANDASPHALT.COM

1.800.540.4413

IF YOUR HOA drives, parks, plays or walks on it...

HOA SURFACE
SPECIALISTS
‰ PARKING LOTS

‰ ROADWAYS

‰ SIDEWALKS

‰ TENNIS COURTS

‰ SPORT COURTS

we build it, repair it, and maintain it!

‰ Impeccable reputation with HOA’s

‰ 33 years of asphalt expertise

‰ Certified tennis court specialists 

‰ FREE assessment of your property

‰ Quality, Service, Integrity

if your hoa 1/2 page ad caiNV_Layout 1  3/13/13  1:44 PM  Page 1
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Upcoming Northern Nevada Bowling Tournament
by Beckie A. Richter, CAM

Here in the north, we are all busy gearing up for 
the upcoming CAI fundraising events!

The first event in the north is the 9th Annual 
Bowling Tournament, which will be held at the 
Grand Sierra Resort on Friday, June 21st.  
Registration will begin at 3:00pm and bowling 
begins at 4:00pm.  

The 2013 Bowling Committee, Beckie Richter, 
Kim Brown and Ken Carteron, worked diligently 
to find a fresh and exciting theme this year.  The 
final outcome: “The Age of Aquarius”.  That’s 
right!  All that is groovy with a touch of flower 
power!  So, bring your tie-dye and bell bottoms, 
load up with some peace signs and a fringed 
vest and plan on joining us for another 
entertaining, spirited event.  

There will be cash prizes for ‘colored head pin’ 
strikes and trophies for the ‘best dressed hippies 

and flower-children’ plus trophies for highest 
and lowest scores.

The Grand Sierra Resort also has a room rate of 
$95.00 for that night.  Just mention code 
‘GCAIB’ when calling to make your reservations.  

Team sponsorships always sell 
out quickly for this event, so 
be sure to fill out your 
registration form and 
turn it in to CAI 
Headquarters 
before the 
May 24th 
deadline.

It will be a 
gas to see you 
at this super far-out 
event! 

BECKIE A. RICHTER, CAM 
IS WITH KENYON AND 

ASSOCIATES, INC.

CCMC

When you’re Different it shows and for 
over forty years, CCMC has been  

demonstrating this by Serving People 
First. You see, CCMC doesn’t have to do 
the talking. The faces, the Smiles, the 

Togetherness that seems to just happen 
within a CCMC community say it all. Like 
Neighbors, we are there to lend a hand. 

Infusing Life with Fun. And, Being 
There No Matter What. 

 w w w . C C M C n e t . c o m  |  7 0 2 . 2 4 8 . 2 2 6 2 

C O M M U N I T Y  A S S O C I A T I O N  M A N A G E M E N T 
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CAI Nevada Chapter’s

18th Annual
Golf  Tournament

TITLE SPONSOR

2013 Media 
Sponsor

Thank You
TO THE 18TH ANNUAL

CAI  GOLF TOURNAMENT SPONSORS

Alliance Association Financial Service

American Pavement Preservation

Angius & Terry, LLC

Associa Nevada South

ATC Assesment Collection Group

Belfor USA Group

Burdman & Coston

Empire Painting 

First Service Residential (RMI/

Excellence)

Fuller Jenkins Clarkson  

Hampton & Hampton

Integrated Landscape Management

KRT Fitness

Meridian Landscape

MK House

Mutual of Omaha Bank

Nevada Association Services, Inc.

Pierro’s Landscape & Maintenance

Pinnacle Restoration

Professional Roofi ng Service

Roofi ng Southwest

Sherwin Williams

Silver State Construction Technologies

Steamatic Restoration

Sunland Asphalt

Taylor Management

The Management Trust

Titan Roofi ng

Unforgettable Coatings

US Bank

Vista Paint



Tips for Summer Gardening in Las Vegas
by the Southern Nevada Water Authority

Our hot summer has arrived, but don’t worry – 
the Southern Nevada Water Authority (SNWA) 
has some summer landscaping tips to help your 
garden thrive and survive.

From May 1 through August 31, daily watering is 
allowed – but you don’t necessarily need to 
water every day.  Try taking a day off watering, 
and just keep watch to see how your garden 
responds. Remember that shaded and protected 
areas may not need daily watering.  Mulch is also 
a great barrier against water evaporation.

While watering is allowed any day, it is 
prohibited from 11 a.m. to 7 p.m. from May 1 
until October 1.  This helps to reduce the 

amount of water lost to evaporation and daytime 
winds.  Try to water early in the morning to avoid 
the evaporating mid-day heat.

Because of our valley’s hard soil, try scheduling 
sprinklers to water in three short cycles, about 
one hour apart.  The SNWA recommends 
watering lawns three times a day for four 
minutes each cycle.  This method provides a 
sufficient amount of water while giving the soil 
sufficient time to absorb it.

If you find that your lawn has developed a brown 
spot, zero in on the targeted area instead of 
increasing the watering time of your whole lawn.  
Lawns can develop brown spots because of 
problems in the sprinkler system such as 
blocked spray patterns, mixed types of sprinkler 
heads and improper spacing between sprinklers.  
Check your sprinkler system for broken or 
misaligned sprinkler heads and drip emitters.  
Visit snwa.com for more tips.

Summer can be as colorful as spring with 
beautiful heat and drought resistant plants. 
Visit the Springs Preserve’s eight-acre garden 
full of desert friendly plants that will look great 
in your garden. 

SOUTHERN NEVADA 
WATER AUTHORITY. VISIT 

SNWA.COM OR CALL 
702-862-3400 FOR MORE 

INFORMATION.

Fill

Because of our valley’s hard soil, try 
scheduling sprinklers to water in three 
short cycles, about one hour apart.

Ride Hard. Eat Well. Give Back.
by Jill Stockton

EDIBLE PEDAL 100™ SCHEDULED FOR 
SUNDAY, SEPTEMBER 15, 2013
The 2013 Edible Pedal 100™, sponsored by the 
Rotary Club of Reno Sunrise and edible Reno-
Tahoe magazine, is scheduled for Sunday, 
September 15. The scenic bicycle ride is 
completed in stages from historic Bowers 
Mansion in Washoe Valley, Nevada, 
approximately 15 miles south of Reno.  

The ride is open to 1,000 riders of all ages and 
abilities. It is expected to sell out. Early registration 
is encouraged with early-bird discounts available 
until July 15.  Register online today by visiting: 
http://ediblepedal.ticketleap.com/edible-pedal-
ride-2013/.  Each ride entry includes one post-
event barbecue ticket. Additional barbecue tickets 
are available for $25 each. 

“We want to give everyone a reason to get on a 
bike and go for a ride,” said Edible Pedal 100™ 
Ride Director Kerry Crawford.  “Promoting a 
healthy lifestyle and nutritious food choices for 
children and adults is our main focus. Riding a 
bike is a great lifetime fitness activity allowing 
participants to get in shape, have fun, enjoy the 
outdoors and take advantage of Northern 
Nevada as an ideal cycling destination.”

This scenic ride offers cyclists three routes: a 
leisurely 10-mile ride through picturesque 
Washoe Valley, which is great for families 
interested in experiencing an organized ride; a 
respectable 50-mile course, climbing 2,800 
vertical feet, which includes scenic country roads 
through rustic western towns; and a serious 100-
mile ride, climbing 6,600 vertical feet, which 
includes a lung-searing, thigh-burning climb up 
Kingsbury Grade from Carson Valley to Lake 
Tahoe. Ride stops include Carson City, Genoa 
and Gardnerville.

Edible Reno-Tahoe sources food and drink from 
farmers, ranchers, vintners, brewers, bakers and 
other food artisans within our food shed. 
Participants will savor this mouth-watering local 
food at the five ride stops and post-ride barbecue.

“Supporting and showcasing our local food 
producers is a key component to making this 
event so special,” said edible Reno-Tahoe 

magazine publisher and editor Amanda Burden.  
Edible Pedal 100™ is a fundraiser for the Rotary 
Club of Reno Sunrise.  Proceeds raised are given 
back to the Northern Nevada community.  Past 
beneficiaries include: Urban Roots Garden 
Classrooms, Reno High School Sustainable 
Agriculture and Urban Garden, Pine Middle 
School Garden Club, and Carson City 4-H. The 
event provides scholarship funding to the 
Washoe County Academy of Art, Careers and 
Technology, Hug High School, Carson City High 
School, Douglas High School and the University 
of Nevada, Reno chapter of Sigma Nu. 
Additionally, the event supports the Rotary Youth 
Exchange, Rotary Youth Leadership Awards and 
the Rotary Middle School Leadership Program.

For more information or to become an event 
sponsor, please contact Kerry Crawford, ride 
director, at 775-393-9158 or Kerry@
ediblepedal100.org 

JILL STOCKTON IS WITH 
THE FERRARO GROUP
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Just for Laughs…

It is a petroglyph from the Tribal Council, 
it says “clean up after war party” and 

“keep buffalo downwind.”

EARLY HOAS
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Tips for Summer Gardening in Las Vegas
by the Southern Nevada Water Authority

Our hot summer has arrived, but don’t worry – 
the Southern Nevada Water Authority (SNWA) 
has some summer landscaping tips to help your 
garden thrive and survive.

From May 1 through August 31, daily watering is 
allowed – but you don’t necessarily need to 
water every day.  Try taking a day off watering, 
and just keep watch to see how your garden 
responds. Remember that shaded and protected 
areas may not need daily watering.  Mulch is also 
a great barrier against water evaporation.

While watering is allowed any day, it is 
prohibited from 11 a.m. to 7 p.m. from May 1 
until October 1.  This helps to reduce the 

amount of water lost to evaporation and daytime 
winds.  Try to water early in the morning to avoid 
the evaporating mid-day heat.

Because of our valley’s hard soil, try scheduling 
sprinklers to water in three short cycles, about 
one hour apart.  The SNWA recommends 
watering lawns three times a day for four 
minutes each cycle.  This method provides a 
sufficient amount of water while giving the soil 
sufficient time to absorb it.

If you find that your lawn has developed a brown 
spot, zero in on the targeted area instead of 
increasing the watering time of your whole lawn.  
Lawns can develop brown spots because of 
problems in the sprinkler system such as 
blocked spray patterns, mixed types of sprinkler 
heads and improper spacing between sprinklers.  
Check your sprinkler system for broken or 
misaligned sprinkler heads and drip emitters.  
Visit snwa.com for more tips.

Summer can be as colorful as spring with 
beautiful heat and drought resistant plants. 
Visit the Springs Preserve’s eight-acre garden 
full of desert friendly plants that will look great 
in your garden. 

SOUTHERN NEVADA 
WATER AUTHORITY. VISIT 

SNWA.COM OR CALL 
702-862-3400 FOR MORE 

INFORMATION.
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Because of our valley’s hard soil, try 
scheduling sprinklers to water in three 
short cycles, about one hour apart.

Ride Hard. Eat Well. Give Back.
by Jill Stockton

EDIBLE PEDAL 100™ SCHEDULED FOR 
SUNDAY, SEPTEMBER 15, 2013
The 2013 Edible Pedal 100™, sponsored by the 
Rotary Club of Reno Sunrise and edible Reno-
Tahoe magazine, is scheduled for Sunday, 
September 15. The scenic bicycle ride is 
completed in stages from historic Bowers 
Mansion in Washoe Valley, Nevada, 
approximately 15 miles south of Reno.  

The ride is open to 1,000 riders of all ages and 
abilities. It is expected to sell out. Early registration 
is encouraged with early-bird discounts available 
until July 15.  Register online today by visiting: 
http://ediblepedal.ticketleap.com/edible-pedal-
ride-2013/.  Each ride entry includes one post-
event barbecue ticket. Additional barbecue tickets 
are available for $25 each. 

“We want to give everyone a reason to get on a 
bike and go for a ride,” said Edible Pedal 100™ 
Ride Director Kerry Crawford.  “Promoting a 
healthy lifestyle and nutritious food choices for 
children and adults is our main focus. Riding a 
bike is a great lifetime fitness activity allowing 
participants to get in shape, have fun, enjoy the 
outdoors and take advantage of Northern 
Nevada as an ideal cycling destination.”

This scenic ride offers cyclists three routes: a 
leisurely 10-mile ride through picturesque 
Washoe Valley, which is great for families 
interested in experiencing an organized ride; a 
respectable 50-mile course, climbing 2,800 
vertical feet, which includes scenic country roads 
through rustic western towns; and a serious 100-
mile ride, climbing 6,600 vertical feet, which 
includes a lung-searing, thigh-burning climb up 
Kingsbury Grade from Carson Valley to Lake 
Tahoe. Ride stops include Carson City, Genoa 
and Gardnerville.

Edible Reno-Tahoe sources food and drink from 
farmers, ranchers, vintners, brewers, bakers and 
other food artisans within our food shed. 
Participants will savor this mouth-watering local 
food at the five ride stops and post-ride barbecue.

“Supporting and showcasing our local food 
producers is a key component to making this 
event so special,” said edible Reno-Tahoe 

magazine publisher and editor Amanda Burden.  
Edible Pedal 100™ is a fundraiser for the Rotary 
Club of Reno Sunrise.  Proceeds raised are given 
back to the Northern Nevada community.  Past 
beneficiaries include: Urban Roots Garden 
Classrooms, Reno High School Sustainable 
Agriculture and Urban Garden, Pine Middle 
School Garden Club, and Carson City 4-H. The 
event provides scholarship funding to the 
Washoe County Academy of Art, Careers and 
Technology, Hug High School, Carson City High 
School, Douglas High School and the University 
of Nevada, Reno chapter of Sigma Nu. 
Additionally, the event supports the Rotary Youth 
Exchange, Rotary Youth Leadership Awards and 
the Rotary Middle School Leadership Program.

For more information or to become an event 
sponsor, please contact Kerry Crawford, ride 
director, at 775-393-9158 or Kerry@
ediblepedal100.org 

JILL STOCKTON IS WITH 
THE FERRARO GROUP

CAI 2013 Directory Ad Order

The 
2013/2014 

CAI Nevada 
Directory
Make sure your 

listing information 
is correct on CAI 

National’s website at 
www.caionline.org. 

Your Directory listing
will refl ect the 

information that
CAI National has on fi le.

Ads are still available!
If you wish to advertise in the 2013/2014 

Directory, contact CAI at 702-648-8408 or 
e-mail marketing@cai-nevada.org
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When I Grow Up …
by Tonya Bates, CMCA, AMS, PCAM 

Choosing a career while you are only in the 
fourth grade is difficult.

On April 4, 2013 three of CAI’s Business Partners 
came together to present their careers to the 
fourth grade classes at Virginia Palmer 
Elementary School in Sun Valley, Nevada.  The 
presenters each spent twenty minutes explaining 
their past and current career choices.  The 
students were required to take notes and ask 
questions … one of the important ‘learning 
tools’ I decided to emphasize while organizing 
this Community Outreach event.

Ken Carteron, Banker
Sea Coast Commerce Bank
Ken began his career over thirty years ago, and 
selected banking after breaking his thumb.  Prior 
to becoming a banker, he worked at the world 
famous San Diego Zoo and was a professional 
athlete.  During his career, he went back to school 

and college completing continuing education 
classes.  “A certificate does not make you 
certified.  Attitude, performance, commitment to 
self and team - these and a certificate make you 
certified”  ~ Author Unknown.   Ken explained 
that the first currency was gold; eventually, for 
convenience, paper and coins became currency. 
As well as discussing his job duties, Ken 
discussed interviewing, work place behavior, 
dress code and interpersonal behavior.  He also 
discussed client interaction and professionalism. 
Clients were defined as people who deposit, 
borrow or save money in Ken’s bank.  Ken enjoys 
traveling; he has two daughters who recently 
graduated from college and he feels college is 
easy when you apply yourself.

Norman Rosensteel, Paralegal and Entrepreneur
Norm began his career as a paralegal just a 
few months ago.  Prior to becoming a 
paralegal he was a business owner of a large 

TONYA BATES, 
CMCA, AMS, PCAM 

IS THE SUPERVISING 
COMMUNITY 

MANAGER FOR EQUUS 
MANAGEMENT GROUP
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maintenance company.  During his career, he went back 
to school and college completing continuing education 
classes.  Norman emphasized education as being 
important to the students, and had the children perform 
math problems in his presentation.  Norman’s job 
requires him to travel between Northern and Southern 
Nevada.  His job duties include marketing, legal 
transcription and legal consultation.  Norman enjoys 
golfing; he has two daughters who recently graduated 
college.  He encouraged the students to continue to 
learn throughout their lives.

Michelle Santos, Marketing
Belfor Restoration
Michelle began her career with Belfor Restoration two 
years ago; however, she has been in the marketing field 
since graduating from the College of Marin in 1996.  As 
the Marketing Manager for Belfor, she is responsible for 
the ‘branding’ of her company, which is the public 
recognition of her company’s product with the name of 
the company. To emphasize the drastic results of a fire or 
flood emergency, she gave every student a toothbrush 
and toothpaste explaining to them that many victims are 
forced to leave their homes without the basic necessities, 
including their toothbrush.  She explained the definition 
of ‘co-branding’ such as Taco Bell’s ‘Doritos Locos Taco.’  
She also discussed brand recognition as it applies to her 
job duties. Michelle enjoys her job because she is a 
‘people person’ and enjoys interacting with people.  She 
also enjoys being outdoors and not having the typical 
office structure.

In summary, Palmer Elementary Counselor, Ms. Tuttle 
informed the students how all three of the presenters were 
a part of Community Association Institute, an organization 
that facilitates the education of community managers, 
board members and business partners throughout the 
world.  Examples were given regarding how one 
community manager could use all three presenters as 
providers for work that needed to be done in a 
Homeowner Association.

Ms. Noland, fourth grade teacher, reminded the students, 
all three career choices require a person to conduct 
research, take notes, read, write and perform math.

The three presenters did such a great job that CAI was 
invited back for ‘Field Day’ on May 31, 2013.

The Northern Nevada Community Outreach Committee 
would like to thank these Business Partners for donating 
their time to reach out to the underprivileged children at 
Palmer Elementary School. 
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Discover the Simplicity

Discover the Simplicity of what a full service 
Print Media Studio can do for your business. In 
the age for media overload, let us simplify your 
advertising and printing needs with our clean 
and simple design approach, combined with 
high quality, low-cost printing, and a full-service 
photography studio. www.discover44.com
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students were required to take notes and ask 
questions … one of the important ‘learning 
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that the first currency was gold; eventually, for 
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As well as discussing his job duties, Ken 
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maintenance company.  During his career, he went back 
to school and college completing continuing education 
classes.  Norman emphasized education as being 
important to the students, and had the children perform 
math problems in his presentation.  Norman’s job 
requires him to travel between Northern and Southern 
Nevada.  His job duties include marketing, legal 
transcription and legal consultation.  Norman enjoys 
golfing; he has two daughters who recently graduated 
college.  He encouraged the students to continue to 
learn throughout their lives.

Michelle Santos, Marketing
Belfor Restoration
Michelle began her career with Belfor Restoration two 
years ago; however, she has been in the marketing field 
since graduating from the College of Marin in 1996.  As 
the Marketing Manager for Belfor, she is responsible for 
the ‘branding’ of her company, which is the public 
recognition of her company’s product with the name of 
the company. To emphasize the drastic results of a fire or 
flood emergency, she gave every student a toothbrush 
and toothpaste explaining to them that many victims are 
forced to leave their homes without the basic necessities, 
including their toothbrush.  She explained the definition 
of ‘co-branding’ such as Taco Bell’s ‘Doritos Locos Taco.’  
She also discussed brand recognition as it applies to her 
job duties. Michelle enjoys her job because she is a 
‘people person’ and enjoys interacting with people.  She 
also enjoys being outdoors and not having the typical 
office structure.

In summary, Palmer Elementary Counselor, Ms. Tuttle 
informed the students how all three of the presenters were 
a part of Community Association Institute, an organization 
that facilitates the education of community managers, 
board members and business partners throughout the 
world.  Examples were given regarding how one 
community manager could use all three presenters as 
providers for work that needed to be done in a 
Homeowner Association.

Ms. Noland, fourth grade teacher, reminded the students, 
all three career choices require a person to conduct 
research, take notes, read, write and perform math.

The three presenters did such a great job that CAI was 
invited back for ‘Field Day’ on May 31, 2013.

The Northern Nevada Community Outreach Committee 
would like to thank these Business Partners for donating 
their time to reach out to the underprivileged children at 
Palmer Elementary School. 
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At our April luncheon, two dynamic speakers 
provided us with tips on ‘how to be crime smart.’

Sam Kern, Senior Deputy Attorney General with the 
Nevada Attorney General’s Offi ce, advised us on 
how to recognize, prevent and minimize the damage 
regarding Cyber crimes

Carol Ferranti, Crime Prevention Specialist with 
the Las Vegas Metropolitan Police Department’s 
Convention Center Area Command, provided crime 
statistics and strategies to be crime smart for our 
Communities.

Sources of information are available on our CAI 
Nevada website under the NEWS tab in the fi le titled 
PROGRAM RESOURCES.

www.cai-nevada.org

DO YOURSELF A FAVOR … 
BE CRIME SMART!
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Homeowners Associations can Reduce Liability by Hiring 
Licensed Contractors
by William A. Levy, Esq.

Procedures implemented for saving money are 
generally a good idea to help secure financial 
stability.  Quite often, a cost-saving measure 
may include making improvements, such as 
plumbing or electrical, at your own residence 
as an owner-builder rather than hiring a 
contractor.  However, if a Homeowners 
Association is faced with making some 
improvements and is contemplating having one 
of its employees or its property management 
company perform the work to save costs, the 
Association should think again.

Unlike individual homeowners, Associations 
cannot act as owner-builders and have one of 
their employees complete the work.   
Moreover, Associations cannot depend on 
their property management companies to 
perform the work because property 

management companies do not traditionally 
hold the required contractor’s license.

Rather, Associations must hire licensed 
contractors.  If an Association ignores this 
requirement, it is deemed to be contracting 
without a license and, therefore, subject to 
being charged with a misdemeanor.

Not only will hiring a licensed contractor 
ensure that the Association will not be charged 
with a crime, but doing so will increase the 
odds that the work will be completed correctly.  
Having a licensed contractor will provide the 
Association with some reasonable assurance 
that the contractor has the experience and 
financial ability to complete the work.  The 
Association owes its homeowners a fiduciary 
duty to act reasonably in this way, especially 
when failing to do so will adversely impact the 
homeowners’ property.

There is no guarantee, however, that because a 
contractor is licensed, he is the absolute best 
contractor for the job.

There is a guarantee, however, that if a licensed 
contractor fails to properly perform, the 
Association will have a remedy.  That is, unlike 
with unlicensed contractors, if the licensed 
contractor fails to perform, the Association can 
file a complaint with the Nevada State 
Contractors Board and/or make a claim against 
the contractor’s licensure bond.  The licensed 
contractor will also likely have general 
commercial liability insurance, which will provide 
the Association with another avenue of recovery.  
In addition, unlike the unlicensed contractor, the 
licensed contractor typically carries workers’ 
compensation insurance to cover claims filed by 
injured employees.  

In summary, to avoid civil and criminal liability, 
Associations must always hire licensed 
contractors to perform a work of improvement.  
Doing so will not guarantee a problem-free 
project, but will give the Association recourse if 
problems should arise. 

WILLIAM A. LEVY, ESQ. 
IS A PARTNER WITH 

PRESTIGE LAW GROUP
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A Day in the Life of a Community Manager
by Robin Bigda

I have been working for GetDocsNow.com for 
almost a year and I know our system and its 
relevance to the HOA industry inside and out.

However, I have little to no idea what other 
members of CAI do on a daily basis.  In order to 
learn more and flex my rusty journalism skills, I 
intend to interview and shadow as many 
different people in CAI Nevada Chapter as 
possible over the next year.  This article is my 
debut into ‘a day in the life of’ series.

To kick off this series, I shadowed Eric Theros of 
Community Management Group.  Eric and I 
became friends through the Community 
Outreach Committee. Ever eager to be Lois 
Lane, I popped into Eric’s office on a 
Wednesday morning and was greeted by music 
posters, dangling cassette tapes and brightly 
colored records as I walked in. His office rang 
out with a fun vibe that made me feel welcomed.

My preconceived notions of community 
managers were that they spent their days with a 
bottomless martini in hand while adoring board 
members and residents skip through the office 
to hand out muffins as a token of their 
appreciation. Just joking!  While I didn’t really 
think this was the case, I did think that a 
community manager spent lots of time dealing 
with residents and board members while wishing 
they had a bottomless martini in hand.

The majority of the morning was spent watching 
Eric try to tackle the never-ending emails that 
bombarded his inbox with reckless abandon. 
While trying to ‘ward off’ the next blast with 
proactive emails and calls, Eric’s fingers flew 
across the keyboard. There were emails about 
bids, water leaks, broken pipes and RVs parked on 
the streets.  Eric could respond to some emails 
without consulting the CC&Rs of the community 
and he could quote the violations from memory.  

Other issues were more ambiguous in regards to 
who was responsible … the association or the 
homeowner. These issues would be talked out 
with others and CC&Rs would be referenced 
before a conclusion was reached.

“I would rather deal with a fire or a car driving 
into a house (as long as nobody got hurt) than 
with water damage,” Eric voiced with 
frustration after receiving an email about water 
damage in a house.  “There is a lot of gray 
area when it comes to responsibility with water 
damage.”  His frustration that morning was due 
to an irrigation pipe that had frozen and 
broken over the weekend.  The pipe came out 
from the house, but only served the irrigation. 
Irrigation was the HOA’s responsibility; 
however, the pipe came from the house.  It 
wasn’t a cut and dry issue! 

Besides figuring out what the HOA was 
responsible for fixing and what was the 
homeowner’s responsibility, Eric attends every 
board meeting for all the Associations he 
manages and has to prepare for these meetings. 
This meant we spent part of the afternoon 
assembling board packets (all the documents 
needed) for these meetings. He whipped up 
agendas, organized all the documents the board 
would need to review and printed out the issues 
relevant to each association and bundled them 
up so they could be mailed out a week before 
the board meeting. 

Eric then moved on to writing the association 
newsletters. In no time at all, he had completed 
a pretty, two-page newsletter to be emailed out 
to all the residents in one of his associations. He 
quickly uploaded it to the association’s website, 
which Eric also maintained.

The community manager is the referee who 
enforces the rules that homeowners have agreed 
upon in order to live in their community.  Sadly, 
the referee gets all the complaints and little 
praise for the hard work.

To all the community managers in CAI Nevada 
Chapter, THANK YOU for all you do.  I would 
definitely be at ‘happy hour’ by lunchtime every 
day if our roles were reversed.  

ROBIN BIGDA IS WITH 
GETDOCSNOW.

The community manager is the 
referee who enforces the rules that 
homeowners have agreed upon in 
order to live in their community. 

NEW DESIGNATIONS AWARDED

NEW PCAM RECIPIENTS:
Sharon Bolinger, PCAM

Sydney Young, PCAM 

Tonya Bates, PCAM

CONGRATULATIONS!
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Homeowners Associations can Reduce Liability by Hiring 
Licensed Contractors
by William A. Levy, Esq.
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their property management companies to 
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ensure that the Association will not be charged 
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My preconceived notions of community 
managers were that they spent their days with a 
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from the house, but only served the irrigation. 
Irrigation was the HOA’s responsibility; 
however, the pipe came from the house.  It 
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Besides figuring out what the HOA was 
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assembling board packets (all the documents 
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up so they could be mailed out a week before 
the board meeting. 

Eric then moved on to writing the association 
newsletters. In no time at all, he had completed 
a pretty, two-page newsletter to be emailed out 
to all the residents in one of his associations. He 
quickly uploaded it to the association’s website, 
which Eric also maintained.

The community manager is the referee who 
enforces the rules that homeowners have agreed 
upon in order to live in their community.  Sadly, 
the referee gets all the complaints and little 
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CAI National Conference Gallery
CAI NATIONAL 

CONFERENCE WAS 
HELD IN SAN DIEGO, CA, 

APRIL 17 - 20TH
AT THE HILTON 

BAYFRONT HOTEL. 

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.

Las Vegas Homeowner DCAL Seminar

Arbor Day Bozart Elementary School

THE MANAGEMENT 
TRUST SPONSORED 
THE RECENT LAS 
VEGAS HOMEOWNERS 
SEMINAR ON RULES AND 
ENFORCEMENT DCAL. 
THE SPEAKER WAS JOHN 
LEACH, ESQ.

THE COMMUNITY 
OUTREACH COMMITTEE 
OF THE CHAPTER 
PARTNERED  WITH 
VALLEY CREST 
LANDSCAPE 
MAINTENANCE AND  
STAR NURSERY AND 
PLANTED 5 TREES AT 
EACH OF 4 LOCAL LAS 
VEGAS ELEMENTARY 
SCHOOLS ON ARBOR 
DAY, APRIL 26TH.  THIS 
WAS A HANDS-ON 
LEARNING EXPERIENCE 
FOR THE CHILDREN.  
EACH GRADE LEVEL 
PLANTED A TREE AND 
LEARNED TREE TRIVIA 
AND FACTS.

THANK YOU To Valley Crest and Star Nursery for donating the trees and personnel to plant the trees at 
Clyde Cox, Bozarth, Wallen and Red Rock Elementary Schools.

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.
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CAI National Conference Gallery
CAI NATIONAL 

CONFERENCE WAS 
HELD IN SAN DIEGO, CA, 

APRIL 17 - 20TH
AT THE HILTON 

BAYFRONT HOTEL. 

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.

Las Vegas Homeowner DCAL Seminar

Arbor Day Bozart Elementary School

THE MANAGEMENT 
TRUST SPONSORED 
THE RECENT LAS 
VEGAS HOMEOWNERS 
SEMINAR ON RULES AND 
ENFORCEMENT DCAL. 
THE SPEAKER WAS JOHN 
LEACH, ESQ.

THE COMMUNITY 
OUTREACH COMMITTEE 
OF THE CHAPTER 
PARTNERED  WITH 
VALLEY CREST 
LANDSCAPE 
MAINTENANCE AND  
STAR NURSERY AND 
PLANTED 5 TREES AT 
EACH OF 4 LOCAL LAS 
VEGAS ELEMENTARY 
SCHOOLS ON ARBOR 
DAY, APRIL 26TH.  THIS 
WAS A HANDS-ON 
LEARNING EXPERIENCE 
FOR THE CHILDREN.  
EACH GRADE LEVEL 
PLANTED A TREE AND 
LEARNED TREE TRIVIA 
AND FACTS.

THANK YOU To Valley Crest and Star Nursery for donating the trees and personnel to plant the trees at 
Clyde Cox, Bozarth, Wallen and Red Rock Elementary Schools.

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.
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American Pavement Preservation 
Full service asphalt maintenance, 
preservation and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the 
Southwest for over 30 years.  Contact Gary 
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC
Full Service Real Estate Law Firm
Specializing in General Counsel
& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033
www.alessikoenig.com

Angius & Terry LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
313 Flint Street, Reno, NV 89501
775-337-1190 • Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100 
Las Vegas, NV 89128
702-387-2400 • Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160
Las Vegas, Nevada 89145
702-304-2335
www.crrlaw.com

ASPHALT & PAVING ATTORNEYS BANKS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
702-450-8710 • Fax: 702-442-0779
9190 Double Diamond Parkway
Reno, Nevada 89521
775-322-0300 • Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
8945 W. Russell Road, Suite 330
Las Vegas, NV 89148
702-538-9074 • Fax: 702-538-9113

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, Las Vegas, NV 89119
702-341-5200 • Fax: 702-341-5300

BANKS
Alliance Association Financial Services
As a leading provider of community association 
financial services, Alliance Association Financial 
Services recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@aafin.com
Alliance Association Financial Services is a 
division of Bank of Nevada, Member FDIC.

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank
Homeowners Association Division 
Kimberly Piscione, Relationship Manager 
2300 W. Sahara Avenue, Suite 200
Las Vegas, NV 89102
866-375-8616 • 702-561-5205
Kimberly.piscione@usbank.com
“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
of their assessments”
Attorney Supervised, Licensed Collection Agency
License No. CA10237
For more information contact Kelly K. Bahde
Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kbahde@atcacg.com  www.atcacg.com

Collections of America
HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285
Fax: 702-361-0196 • Cell: 702-806-0989

Homeowner Association Services, Inc.
“We Get You Paid!”
702-312-9150 • Fax: 702-312-9156
www.hoaservices.com • mike@hoaservices.com
Fully Licensed, bonded and insured collection 
agency serving Nevada Associations for over 
ten years.

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

theMarketplace
Arbor Day Clyde Cox Elementary School

Arbor Day Red Rock Elementary School

Arbor Day Wallen Elementary School

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.
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American Pavement Preservation 
Full service asphalt maintenance, 
preservation and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the 
Southwest for over 30 years.  Contact Gary 
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC
Full Service Real Estate Law Firm
Specializing in General Counsel
& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033
www.alessikoenig.com

Angius & Terry LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
313 Flint Street, Reno, NV 89501
775-337-1190 • Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100 
Las Vegas, NV 89128
702-387-2400 • Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160
Las Vegas, Nevada 89145
702-304-2335
www.crrlaw.com

ASPHALT & PAVING ATTORNEYS BANKS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)
2300 West Sahara Avenue, Suite 950
Las Vegas, Nevada 89102
702-450-8710 • Fax: 702-442-0779
9190 Double Diamond Parkway
Reno, Nevada 89521
775-322-0300 • Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
8945 W. Russell Road, Suite 330
Las Vegas, NV 89148
702-538-9074 • Fax: 702-538-9113

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, Las Vegas, NV 89119
702-341-5200 • Fax: 702-341-5300

BANKS
Alliance Association Financial Services
As a leading provider of community association 
financial services, Alliance Association Financial 
Services recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@aafin.com
Alliance Association Financial Services is a 
division of Bank of Nevada, Member FDIC.

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

U.S. Bank
Homeowners Association Division 
Kimberly Piscione, Relationship Manager 
2300 W. Sahara Avenue, Suite 200
Las Vegas, NV 89102
866-375-8616 • 702-561-5205
Kimberly.piscione@usbank.com
“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
of their assessments”
Attorney Supervised, Licensed Collection Agency
License No. CA10237
For more information contact Kelly K. Bahde
Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kbahde@atcacg.com  www.atcacg.com

Collections of America
HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285
Fax: 702-361-0196 • Cell: 702-806-0989

Homeowner Association Services, Inc.
“We Get You Paid!”
702-312-9150 • Fax: 702-312-9156
www.hoaservices.com • mike@hoaservices.com
Fully Licensed, bonded and insured collection 
agency serving Nevada Associations for over 
ten years.

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

theMarketplace
Arbor Day Clyde Cox Elementary School

Arbor Day Red Rock Elementary School

Arbor Day Wallen Elementary School

For more photos, 
visit our Facebook 
page! Search 
CAI Nevada.
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theMarketplace
LANDSCAPING MANAGEMENT MANAGEMENT
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 • Fax: 702-678-6968

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance 
Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned 
to be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism

Pierro’s Landscape & Maintenance 
Designing - Improving - Maintaining Outdoor 
Landscape For Over 20 years
Specializing in HOA’s, residential, business & 
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com
702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM

3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM

Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN. com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM
4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118
702-257-1277 ext. 150
lscheer@apsmanagement.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
“We Return Your Phone Calls”
Our Services are Tailored to Fit Your Association
Contact the Professionals,
as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
camco@lvdi.net • www.camconevada.com 

EQUUS MANAGEMENT GROUP
A Reputation Built on Customer Service
Rick Gardner, President
5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 • Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

EXCELLENCE COMMUNITY 
MANAGEMENT, LLC
A Management Company Dedicated to 
Community Associations
Office locations include:
601 Whitney Ranch Drive, B-10, Henderson, NV, 89014
5135 Camino Al Norte, #160, North Las Vegas, NV, 89031
10155 W. Twain Avenue, #100, Las Vegas, NV 89147
702-638-7770 • Fax: (702) 638-7772
aparsons@excellencemgmt.com
www.excellencemgmt.com 

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 10 years!”
10501 W. Gowan Rd. ste.160
Las Vegas, NV 89129
Call Phil Michaelson at 702-655-7064 x1102 
phil@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“The Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, President
702-333-1050
Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Randy Watkins
Vice President of Nevada Management
rwatkins@pcminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

theMarketplace
COLLECTIONS CPAs ENVIRONMENTAL CONSULTING
Red Rock Financial Services
The Nation’s Leader in
Association Collection Services
702-551-8577 • Fax: 702-551-8578
775-624-9140 • Fax: 775-624-9147
www.rrfs.com
Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS
The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing 
in Reconstruction, Commercial, High-Rise, 
Mid-Rise, Apartment Rehabilitation, Repair 
and Maintenance, 24 hour Emergency 
Service, ICC Certified Building Inspections, 
Mold and Abatement Specialist, Infrared 
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,
Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

J Peery Construction, Inc.
4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808
702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect 
Repairs at
www.jpeeryconstruction.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 
years.  From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, 
we make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913   NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Kane & Company, P.A.
Specializing in Condominiums, Homeowner 
Associations, Country Club Communities and 
Timeshares for over 30 years.
Our directors and professional staff take pride 
in delivering high quality services on a timely 
basis and at a fair fee.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169
702-650-7248 • Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
702-456-1300 • Fax: 702-456-1300
7 Commerce Center Dr., Henderson, NV 89014
www.ohcpas.net

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable 
access and distribution of your homeowner’s 
association Resale and Governing 
Documents. We help you store and sell all of 
your Resale Packages and Governing 
Documents online.

• Resale Certificates
• Resale Document Packages
• Condo/HOA Questionnaires
• Escrow Demands

To learn more or to get started, 
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com.

Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700
bbojda@dominion-env.com
www.dominionenv.net

FITNESS EQUIPMENT
KRT Fitness and Patio Concepts
Your source for Commercial Fitness 
Equipment and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com
www.krtconcepts.com

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, 
vacant properties and more! Contact
Sara Barry (sara@balsigerinsurance.com) or 
Keith Balsiger (rbalsige@gmail.com)
at 702-220-8640.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

Want to Advertise in the
Marketplace?

Call the CAI Office at 702-648-8408
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theMarketplace
LANDSCAPING MANAGEMENT MANAGEMENT
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 • Fax: 702-678-6968

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance 
Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned 
to be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism

Pierro’s Landscape & Maintenance 
Designing - Improving - Maintaining Outdoor 
Landscape For Over 20 years
Specializing in HOA’s, residential, business & 
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com
702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM

3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM

Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN. com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM
4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118
702-257-1277 ext. 150
lscheer@apsmanagement.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
“We Return Your Phone Calls”
Our Services are Tailored to Fit Your Association
Contact the Professionals,
as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
camco@lvdi.net • www.camconevada.com 

EQUUS MANAGEMENT GROUP
A Reputation Built on Customer Service
Rick Gardner, President
5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 • Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

EXCELLENCE COMMUNITY 
MANAGEMENT, LLC
A Management Company Dedicated to 
Community Associations
Office locations include:
601 Whitney Ranch Drive, B-10, Henderson, NV, 89014
5135 Camino Al Norte, #160, North Las Vegas, NV, 89031
10155 W. Twain Avenue, #100, Las Vegas, NV 89147
702-638-7770 • Fax: (702) 638-7772
aparsons@excellencemgmt.com
www.excellencemgmt.com 

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 10 years!”
10501 W. Gowan Rd. ste.160
Las Vegas, NV 89129
Call Phil Michaelson at 702-655-7064 x1102 
phil@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“The Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, President
702-333-1050
Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Randy Watkins
Vice President of Nevada Management
rwatkins@pcminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

theMarketplace
COLLECTIONS CPAs ENVIRONMENTAL CONSULTING
Red Rock Financial Services
The Nation’s Leader in
Association Collection Services
702-551-8577 • Fax: 702-551-8578
775-624-9140 • Fax: 775-624-9147
www.rrfs.com
Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS
The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing 
in Reconstruction, Commercial, High-Rise, 
Mid-Rise, Apartment Rehabilitation, Repair 
and Maintenance, 24 hour Emergency 
Service, ICC Certified Building Inspections, 
Mold and Abatement Specialist, Infrared 
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,
Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

J Peery Construction, Inc.
4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808
702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect 
Repairs at
www.jpeeryconstruction.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 
years.  From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, 
we make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913   NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Kane & Company, P.A.
Specializing in Condominiums, Homeowner 
Associations, Country Club Communities and 
Timeshares for over 30 years.
Our directors and professional staff take pride 
in delivering high quality services on a timely 
basis and at a fair fee.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169
702-650-7248 • Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
702-456-1300 • Fax: 702-456-1300
7 Commerce Center Dr., Henderson, NV 89014
www.ohcpas.net

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable 
access and distribution of your homeowner’s 
association Resale and Governing 
Documents. We help you store and sell all of 
your Resale Packages and Governing 
Documents online.

• Resale Certificates
• Resale Document Packages
• Condo/HOA Questionnaires
• Escrow Demands

To learn more or to get started, 
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com.

Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700
bbojda@dominion-env.com
www.dominionenv.net

FITNESS EQUIPMENT
KRT Fitness and Patio Concepts
Your source for Commercial Fitness 
Equipment and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com
www.krtconcepts.com

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, 
vacant properties and more! Contact
Sara Barry (sara@balsigerinsurance.com) or 
Keith Balsiger (rbalsige@gmail.com)
at 702-220-8640.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

Want to Advertise in the
Marketplace?

Call the CAI Office at 702-648-8408
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RMI Management, LLC
630 Trade Center Drive, Las Vegas, NV 89119
702-737-8580 • Fax: 702-737-3360
www.rmillc.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Pat Taylor
5550 Painted Mirage St., #330, Las Vegas, NV 89149
702-818-4900 • Fax: 702-736-0679
www.tamhoa.com

Thomason Association Management, LLC
A Different Kind Of Management Company
Leesa Thomason, CM, CMCA, Owner
8687 W. Sahara Ave. Ste. 201
Las Vegas, NV 89117
(702) 202-3336 • leesa@tamlv.com

Thoroughbred Management
Specializing in Single Family Home HOAs
2555 W Cheyenne Ave
North Las Vegas, NV 89032
702-515-2042 • Fax 702-515-2043
kruth@tbredmgt.com • www.tbredmgt.com

PAINTING
Empire Painting & Construction
We not only specializes in large scale exterior 
painting but also now offers a complete suite 
of reconstruction services continuing our 
tradition of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

CertaPro Painters of Southern Nevada 
CertaPro Painters is your full service painting 
& drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 
jzades@certapro.com 

Kelly-Moore Paints
“Your Source for Property Management 
Services in Reno”
RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or 
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Association Reserves - NV, LLC
25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300
Las Vegas, NV 89128  702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada
Matthew C. Swain, RS, NRSS #57

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC
Al Ruth, RS, PRA, CM
STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request
24 Hour Proposal Turn-Around
702-655-7052 • Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup 
and construction
702-252-0880
License #065998 • $950,000 limit

Steamatic Total Cleaning & Restoration
Alicia Syverson
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

A 1 ALL AMERICAN ROOFING
“Quality, Dependability & Pride”
Family owned & operated for more than 30 yrs. 
Proudly servicing the Las Vegas, Henderson & 
surrounding communities for over 16 yrs.
H.O.A. CERTIFIED
702-838-8892
www.vegasroof.com
Fully Licensed, Bonded & Insured
License #45803   Bid Limit: $50,000.00
BBB Accredited A+ Rating

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $950,000

SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers
Industry Leader Providing Specialized 
Residential Security for HOA’s, Gated 
Communities, High-rise Condominiums and 
Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

American Star Guard Services
President/CEO Zeke Mustafic
1500 E. Tropicana Suite 111
Las Vegas,NV 89119
702-823-9460 • Fax: 702-272-2027
www.americanstarsecurity.com
americanguards@aol.com

WANTED
Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!
For advertising information,
call 702-648-8408

MANAGEMENT RESERVE STUDIES ROOFING

Want to See 
Your Ad Here?

Advertise in the 
Marketplace!

Olives & Tuscany
by Paolo Landi 

For as long as I have lived here in the Las Vegas 
Valley, I have never heard anyone say that olive 
trees are ugly.  I’ve heard “I hate the pollen” … 
“they’re dirty” … “the pits they drop are messy” … 
but always followed by “but they are so beautiful.”  
And beautiful they are … not only because of their 
‘look’, but because they provide us with one of 
nature’s most valuable products for our health.

The earliest olive tree can be traced back to 
4000 years before the Christian era.  Around 
1200 B.C. the Phoenicians brought the olive tree 
through Sicily and to Italy, where it flourished all 
along the coastline.  Later the Romans started 
expanding olive tree cultivation to the rest of 
Italy, making olive oil an important commodity 
for trading.  Eventually the Tuscan Hills were 
covered with olive groves.

An interesting fact about the olive tree is that it 
can live up to 200 years.  After it dies, a new 

branch will spring again from the same place.  
So, theoretically, an olive tree could live forever.  
There is a tree in Tuscany called the “Olive Tree 
of Magliano” which is said to be 3500 years old.

The Tuscany region cultivates the finest olive 
groves in the world.  Tuscany’s olive oil is given 
its own label of origin, similar to how famous 
wines are identified by their regional origin.  
Tuscan olive oil is truly one of the highest quality 
olive oils in the world.

Extra virgin Tuscan olive oil is the highest quality, 
and the most beneficial for our health.  For it to 
be certified as extra virgin, it must be free from 
any defect and the oil pressed from the fruit must 
not undergo any treatment other than washing, 
decontamination, centrifugation and filtration.

For thousands of years, olive oil has been a 
symbol of well being and good health! 

PAOLO LANDI IS A 
MEMBER OF THE SUN 
CITY SUMMERLIN HOA

Seacoast Commerce Bank
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RMI Management, LLC
630 Trade Center Drive, Las Vegas, NV 89119
702-737-8580 • Fax: 702-737-3360
www.rmillc.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Pat Taylor
5550 Painted Mirage St., #330, Las Vegas, NV 89149
702-818-4900 • Fax: 702-736-0679
www.tamhoa.com

Thomason Association Management, LLC
A Different Kind Of Management Company
Leesa Thomason, CM, CMCA, Owner
8687 W. Sahara Ave. Ste. 201
Las Vegas, NV 89117
(702) 202-3336 • leesa@tamlv.com

Thoroughbred Management
Specializing in Single Family Home HOAs
2555 W Cheyenne Ave
North Las Vegas, NV 89032
702-515-2042 • Fax 702-515-2043
kruth@tbredmgt.com • www.tbredmgt.com

PAINTING
Empire Painting & Construction
We not only specializes in large scale exterior 
painting but also now offers a complete suite 
of reconstruction services continuing our 
tradition of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

CertaPro Painters of Southern Nevada 
CertaPro Painters is your full service painting 
& drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 
jzades@certapro.com 

Kelly-Moore Paints
“Your Source for Property Management 
Services in Reno”
RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or 
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Association Reserves - NV, LLC
25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300
Las Vegas, NV 89128  702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada
Matthew C. Swain, RS, NRSS #57

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC
Al Ruth, RS, PRA, CM
STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request
24 Hour Proposal Turn-Around
702-655-7052 • Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup 
and construction
702-252-0880
License #065998 • $950,000 limit

Steamatic Total Cleaning & Restoration
Alicia Syverson
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

A 1 ALL AMERICAN ROOFING
“Quality, Dependability & Pride”
Family owned & operated for more than 30 yrs. 
Proudly servicing the Las Vegas, Henderson & 
surrounding communities for over 16 yrs.
H.O.A. CERTIFIED
702-838-8892
www.vegasroof.com
Fully Licensed, Bonded & Insured
License #45803   Bid Limit: $50,000.00
BBB Accredited A+ Rating

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $950,000

SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers
Industry Leader Providing Specialized 
Residential Security for HOA’s, Gated 
Communities, High-rise Condominiums and 
Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

American Star Guard Services
President/CEO Zeke Mustafic
1500 E. Tropicana Suite 111
Las Vegas,NV 89119
702-823-9460 • Fax: 702-272-2027
www.americanstarsecurity.com
americanguards@aol.com

WANTED
Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!
For advertising information,
call 702-648-8408
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Want to See 
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Olives & Tuscany
by Paolo Landi 

For as long as I have lived here in the Las Vegas 
Valley, I have never heard anyone say that olive 
trees are ugly.  I’ve heard “I hate the pollen” … 
“they’re dirty” … “the pits they drop are messy” … 
but always followed by “but they are so beautiful.”  
And beautiful they are … not only because of their 
‘look’, but because they provide us with one of 
nature’s most valuable products for our health.

The earliest olive tree can be traced back to 
4000 years before the Christian era.  Around 
1200 B.C. the Phoenicians brought the olive tree 
through Sicily and to Italy, where it flourished all 
along the coastline.  Later the Romans started 
expanding olive tree cultivation to the rest of 
Italy, making olive oil an important commodity 
for trading.  Eventually the Tuscan Hills were 
covered with olive groves.

An interesting fact about the olive tree is that it 
can live up to 200 years.  After it dies, a new 

branch will spring again from the same place.  
So, theoretically, an olive tree could live forever.  
There is a tree in Tuscany called the “Olive Tree 
of Magliano” which is said to be 3500 years old.

The Tuscany region cultivates the finest olive 
groves in the world.  Tuscany’s olive oil is given 
its own label of origin, similar to how famous 
wines are identified by their regional origin.  
Tuscan olive oil is truly one of the highest quality 
olive oils in the world.

Extra virgin Tuscan olive oil is the highest quality, 
and the most beneficial for our health.  For it to 
be certified as extra virgin, it must be free from 
any defect and the oil pressed from the fruit must 
not undergo any treatment other than washing, 
decontamination, centrifugation and filtration.

For thousands of years, olive oil has been a 
symbol of well being and good health! 

PAOLO LANDI IS A 
MEMBER OF THE SUN 
CITY SUMMERLIN HOA

Seacoast Commerce Bank

Ken Carteron
Senior Vice President
HOA Banking Division

760-803-9541 Mobile
888-472-4462 Toll Free
kcarteron@sccombank.com

HOA BANKING

Seacoast Commerce Bank provides our 
Property Management and Homeowner 

Association clients the ability to maximize their use of bank services. We understand 
the unique Banking needs of our Property Management and Association clients, 
providing industry specific products and customer service that you have grown to 
expect and deserve.

Hoa BanKing 
solutions 

•	Depository Services

•	Cash Management

•	Remote Deposit  

Capture

•	Lockbox Services

•	ACH Origination

•	HOA Financing

•	Online Dues Program

Seacoast Commerce Bank offers 
a full range of comprehensive 
banking and financial services 
for Homeowner Associations and 
Property Management Companies.
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