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HOMEOWNER, BOARD
MEMBER AND 2013
CAI-NEVADA CHAPTER
PRESIDENT

President’s Message

Several months ago, | took an Effective
Communications and Public Relations for
Community Associations class at the CAl office
given by Andrea Behrens, DCAL and Ruth
Furman. You might ask why would any of us
need a class like this? Most likely we will never
be in a position to speak to the media.

In essence, everything is marketing! Everyone
will form an opinion, not only about us but also
about what we are saying by the way we
communicate.

People want to know what is happening
around them and they get frustrated when
they are kept in the dark. Regular and
effective communication with community
residents and owners goes a long way toward
overcoming misunderstandings. Community
calendars, newsletters, special mailings and a
website are critical tools. The more
communication, the better!

The
2013/2014
CAl Nevada
. Directory

‘/

"

Make sure your
listing information
- is correct on CAl
,National’s website at
f' www.caionline.org.

Your Directory listing

2 will reflect the
' information that
CAl National has on file.

Ads are still available!
If you wish to advertise in the 2013/2014

Directory, contact CAl at 702-648-8408 or
e-mail marketing@cai-nevada.org
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My personal rule is the Golden Rule. It
has always worked for me ... | have
never seen it fail.

Another important lesson we learned in the
class was effective communication and how to
communicate with fellow board members,
managers and residents when they attend a
board meeting or when they contact one of us
with a question. In reality everyone wants the
same thing. We want our concerns heard and
validated!

Board members and community managers
frequently interact with homeowners and
residents in difficult situations, which, if not
handled properly, can result in serious
confrontations and stir disharmony in the
community. People who raise concerns should
be treated with respect and genuine
consideration. Their recommendations should
be given serious consideration as well.
Respect is the key to disarming difficult
situations.

My personal rule is the Golden Rule. It has
always worked for me ... | have never seen
it fail.

Another thing | learned in the class was to have
a disaster plan in place so, when something
happens in your community, you are prepared
to answer any questions that might arise. Who
is the contact person in your community that
would deal with the media or fire and police ...
depending on the situation? Who is the
secondary contact when the primary contact is
not available?

Hopefully this class will be given again.

Lo Voeypo ot

www.cai-nevada.org
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Chapter Commentary

Recently, | have been wondering if ‘outstanding
customer service' is an unrealistic expectation.

Over the past few weeks, | have experienced
less than sub-par customer service at resorts
that supposedly pride themselves on their
customer service and four-star ratings.

The first experience occurred when | called a
local resort to inquire about a pool
membership. The response to every single one
of my basic questions was, “l don't know".
When | finally asked to speak to a manager the
young lady answered, “The manager is not
available” and that was it. My frustration with
the situation was not with the young lady (who |
assume was a new hire) but with the apparent
lack of training and concern for her capabilities
to handle customers. Two other, similar,
experiences occurred where representatives of
another resort answered me with responses like,
"Well, | told you...” or “Do you want me to do
anything about it?”

Afterwards, | could not help but think about
alternative ways | would have answered a
customer in the same situations; ways that would
acknowledge a customer’s concerns, reflect
understanding, and show that | value a person's
business even if | disagreed with them.

These experiences allowed me to take more
notice of how members are responded to in our
CAl office. The CAl office is run in a way that
strives to be completely transparent, where we
make every effort to respond to all inquiries
right away and with respect.

Recently, | attended a presentation about
‘orofessional etiquette.” The speaker said “never
answer an e-mail right away because you set an
unrealistic expectation. Rather wait at least a
few hours, but not more than twenty-four.” |
tend to disagree with her, but that's just my
humble opinion. | would rather risk setting an
unrealistic expectation and know | have done
my best to get an answer for someone
immediately rather than have them wait, even a
few hours, for a response.

So my question for you is, “Who is representing
your company?” “Are your employees trained
and equipped with the knowledge they need to
represent you well?”

After all, as Kate Zabrinskie, well-known author,
lecturer, and Business Training Company
Executive says,

"The customer's perception is your reality.”

Mary Rendina

RANDOM THOUGHT

“A customer is the most important visitor on our premises, he
is not dependent on us. We are dependent on him. He is not
an interruption in our work. He is the pumose of it. He is not an
outsider in our business. He is part of it. We are not doing him
a favor by serving him. He Is doing us a favor by giving us an
opportunity to do so.”

— Mahatma Gandhi

MARY RENDINA
CHAPTER EXECUTIVE
DIRECTOR

Speak to be heard!

Do you speak and your message doesn’t come through?

Come join us to learn skills that with practice will help with your...
¢ Impromptu speaking skills (one-on-one)
e Prepared speaking skills
e Evaluating, listening & feedback skills.
This program has been prepared with the help of our local Toastmaster’s 116 Club.

Las Vegas Monthly Luncheon e May 14, 11:15 a.m. ¢ Gold Coast Hotel

www.cai-nevada.org -+
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CHAIR OF 'COMMUNITY
INTERESTS" MAGAZINE
COMMITTEE, NOTED
AUTHOR AND A MEMBER
OF NATIONAL SPEAKERS
ASSOCIATION

CAIl Nevada Chapter Members’ Brag Page

JASON KELLY PROMOTED TO CHIEF
OPERATIONS OFFICER

Jason Kelly has been promoted to Chief
Operations Officer of First
Columbia Management, Inc.
His primary responsibility will
be working with Business
Partners and vendors. Jason is
a member of CAl Nevada
Community Outreach
Committee, Education
Committee, Membership
Committee and Toast Masters. In addition to
pursuing Graduate Degrees in Business and

In This Issue
by Andrea Chestnut

We are springing into April's issue with
recaps and reminders.

Our Chapter Executive Director reminds us
that a customer’s perception is always going
to be a provider's reality. After reading the
article, ask yourself “how do | and my
employees make my customers feel?”

Arbor Day is not just for Charlie Brown. The
Community Outreach Committee has been
busy planting seeds of kindness and
reminding us that little seeds of kindness, no
matter how insignificant they may seem to
us, will always provide a good harvest.

Education is another way of planting seeds
and the recap of the DCAL classes is a
reminder that we can never unlearn what we
know, nor can we ever stop learning and
expect to grow. Our Dedicated Community
Association Leader (DCAL) education

6 - Community Interests + April 2013 -

Marketing, he is also taking classes to receive

the distinguished DCAL (Dedicated Community

Associations Leader) recognition. @

If you have anything you want to share,
please submit it by the 5th of each month so
it can be included in the next magazine.
Anything received after the 5th of the month
may not make it into the next magazine, but
will appear in the following issue. Please
submit your items to info@cai-nevada.org or
fax to 702-240-9690.

program is recognized by CAl National as
being the best in the country, thanks to the
work of the of our Education Committee.

"Homeless in the Common Area” gives us an
inside look at the choices boards have to
make and how some choices are harder than
others. This story walks the reader through
the process of what to do and why it has to
be done. The question is what would your
board do?

In a time when boards are looking for ways
to save money, cheaper is not always better
when it comes to insurance. Learn why and
how to compare insurance policies for your
HOA so you don't lose what you think you
are saving.

‘Stop in the Name of the ..." Who is really in
charge? An even greater question is who is
responsible to make it stop? @

www.cai-nevada.org
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Delinquencies aren’t so Juvenile

by Greg Toussaint

In today's difficult economic climate, collecting
monies owed to our associations is an
especially critical responsibility, but many of us
find the whole collection process to be murky
and full of contradictions.

On March 16th, in the Education Committee’s
Advanced DCAL Collections in the CIC class,
Nevada Association Services Inc. President
David Stone shed some much-needed light on
the entire HOA collections process.

How should we deal with short sale settlements?

How are bankruptcies different than
foreclosures?

Does a bankruptcy wipe out a Common Interest
Community lien?

How are payment plans handled?
What happens when the lender forecloses?

Should a Common Interest Community foreclose
on an owner?

When and why?

What are the risks and benefits of foreclosure?

When does the 9-month super-priority lien apply
and when does it not?

What should be in a collection policy and what
should not?

Can an HOA take unpaid debts to small claims
court?

What is the difference between judicial and non-
judicial foreclosure?

Most of these questions were pretty unusual just
a few years ago, but now they are ‘mainstream’
issues that every board member needs to
understand.

The forty people who attended the class learned
how the CIC collection process works under NRS
116 and what their options are as they consider
these questions and many more.

David’s enthusiastic delivery and tremendous
knowledge of the subject brought life to a topic
many of us might otherwise consider to be dull.
Over 87% of the student survey forms came
back with “excellent” ratings.

If you missed this class, be sure to attend the
next one. @

)

GREG TOUSSAINT IS
A MEMBER OF CAl
NEVADA EDUCATION
COMMITTEE AND
PRESIDENT OF THE
LAKES HOMEOWNER
ASSOCIATION.

Annual CAI Golf Tournament

Mark your calendars! On May 3rd we will be returning to the beautiful
Siena Golf Club for the annual CAl Golf Tournament.

Wetare'changingithingsitup a bitthisyearleeefitime willlbeat 780 arms so
thoeselparnticipatingicanienjoy bothibreakiastiandiaBB@IURCH:

@Come andienjoy the greaticompany; cigars; pheteihooth, heleichallenges;
food, drinksyamazing prizesiprovided by RPINGandimore!

(Ereatisponsorshipiepperunities areistillfavailatbieor
YOUNOISeclre;, pleaselcontaciitheGol Commitiee
- 'CShair, RaynieWVhite at Raynie@ideal-mameom|or:

Mary;Rendin'a} étjnfo@cai_—nevada.org today! C ommunity
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ERIC THEROS, CAM

IS A MEMBER OF

THE COMMUNITY
OUTREACH COMMITTEE
AND WITH COMMUNITY
MANAGEMENT GROUP.

Planting Positive Seeds:

Community Outreach Committee and CAl Members Planting Trees at Valley Schools

by Eric Theros, CAM

It's no secret that this industry is no stranger to the
adage of a few bad apples can spoil a bunch. The
Community Outreach Committee is launching a
project that will start planting positive seeds
throughout the valley in hope those positive seeds
will grow and eventually overshadow the previous
misconceptions of HOAs.

On Friday, April 26, the Community Outreach
Committee has organized a project for Arbor Day that
will plant trees in various elementary schools across the
valley from as far north as Centennial to the southern
tip of Anthem. Each elementary school will receive one
tree per grade level so each grade can continue to
watch their tree grow during their tenure at the school.

The project is branching out to be not only a fun
time for the kids to come outside and get their
hands dirty, but also an important learning
experience for them as well.

Students will be incorporating Arbor Day and the
environment into projects in various subjects,
whether it be drawing the trees for art class or
researching the positive effect trees have on the
environment from oxygen level boosting to global
warming. Not only is it a positive learning experience
that will bring all of the students together, it also
came at a perfect time for the schools, who are
experiencing budget cuts that have unfortunately
placed landscape beautification on the bottom of
the totem pole regardless of the benefits.

In a time when everybody is attempting to “go
green,” the members of the Community Outreach
Committee felt there was no better way to show that
message than “giving green” to those who are in the
generation that will be soon taking over the
responsibilities of the planet. Star Nursery, who
eagerly jumped on board when Community
Outreach member Brian Shelah approached them
and asked if they would be interested in helping out,
donated all trees.

The trees have been donated, and preliminary
irrigation and preparation are underway. However,
the Community Outreach Committee needs
volunteers from the membership to help on the day
of the event itself. The event will be from 2:00 am
until 2:00 pm at the schools listed below.

8 -+ Community Interests April 2013

Whether you can volunteer for a few hours or the entire
time, each location needs a minimum of 5 volunteers in
addition to those we already have from the committee.
That means we need 50 volunteers at least! Volunteers
will help with anything that is needed while the grade
levels are outside.

Each grade level will come out for about one hour
to plant their tree. This will be an experience for the
kids and will be hands-on for them to dig the holes
and help fill them back in. Teachers and faculty will
be on hand as well, but there are only so many kids
at a time that can dig, and the Community Outreach
Committee needs help keeping the momentum and
excitement going while the project is being done.

The various locations are:

Bozarth Elementary

7431 Egan Crest, Las Vegas, NV 89166
Cross Streets: Hualapai & Farm

Clyde Cox Elementary
3855 N Timberlake, Las Vegas, NV 89115
Cross Streets: Alexander & Pecos

Red Rock Elementary
408 Upland Blvd, Las Vegas, NV 89107
Cross Streets: Decatur & Alta

Wallen Elementary
2333 Canyon Retreat Dr., Henderson, NV 89052
Cross Streets: Anthem & Somersworth

This project is being spread throughout the valley to
give our members the opportunity to jump in and “get
their hands dirty” in the best way possible. This event
is open to ALL of the CAl members, and is an
awesome opportunity for everybody in the CAl
spectrum from those who go to everything to those
homeowner members who haven't really gotten to
experience a CAl event yet (we know you're out there!)

If you are interested in volunteering for this event or
want any more details, we ask that you simply e-mail
Chris Snow at marketing@cai-nevada.org to let her
know what school you are interested in helping.

The only way a project this size can truly branch out and
bloom across the valley is for the roots of the project
and supporters to be strong and band together. @

www.cai-nevada.org
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FULLER JENKINS

“We’ll Get You Through It.”"™

Community Association Corporate Counsel and Collections

by

3
N
S
N

Craig D. Fuller, Esq. Erik C. Jenkins, Esq.

Adam H. Clarkson, Esq.

Fuller Jenkins — Las Vegas Fuller Jenkins — Reno
2300 West Sahara Avenue, Suite 1130 9190 Double Diamond Parkway
Las Vegas, Nevada 89102 Reno, Nevada 89521

P: (702) 450-8710

P: (775) 322-0300
F: (702) 442-0779

F: (702) 442-0779
California locations serving San Diego, Orange, Los Angeles, and Riverside Counties.
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Building Event Cachet for Little Cash

by Andrea Behrens, DCAL

Promoting community events doesn't require a
large master-planned community’s big budget.
With a little imagination and a little moxie, you
can market small community events for little or
no cost.

When devising a promotion strategy for your
event, whether it's a neighborhood garage sale,
a race, or a park cleanup, ask yourself who is
invited and how large a turnout you expect.
Focus on your target! Is your event open to just
your community’s residents or the general
public? Is it free or will you charge admission?
Is it outdoors or indoors? Will there be food or
drinks? Your promotional materials should
mention all of these details clearly.

If your event is a private, residents-only function,
you can promote it through your community’s
newsletter, e-blasts and websites and ... as long
as the covenants, conditions and restrictions,

aka CC&Rs, allow them ... fliers and posters. If
the event is small, keep your promotions simple.
Our friend'’s small condominium community
promotes its quarterly wine-and-cheese event
for residents exclusively through email.

If your community has Facebook or Twitter
pages, post your event there. Both are free to
use. Even if your community does not have a
Facebook page, you can share these listings on
your own Facebook page. If you use Facebook
in your community, create the event as a
Facebook event and invite people to attend.

‘Inkling Media’, a Lancaster, Pennsylvania,
marketing agency that emphasizes social media,
suggests that event promoters “set the virtual
sharing in motion” on Facebook.

"You and anyone involved can use the ‘share
function’ to post the event on your personal

Leadership at a time when it's needed most.

G|
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The Management Trust”

CONNECTING PEOPLE TO THE PROMISE

100% employee owned.

100% relationship driven.

Community Associations

Call 800.672.7800

Management Firms
Visit managementtrust.com

Future Employee Owners

www.cai-nevada.org
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walls, thereby letting your friends know,” Inkling Media
says. "You can also use the ‘invite function’ to personally
invite any number of friends. As people RSVP that they are
coming, encourage THEM to share and invite. The more
the merrier!”

If you promote your event on Twitter, use your
community’s 'hashtag’ to create an event feed (e.g.
#ourcommunity) and ask your community members to
tweet it themselves (or retweet your tweets.)

Be sure your event is included and promoted on all
communications with community members, and promote
events as far in advance and as frequently as possible.

If your event is open to the general public, remember that
most newspapers and television stations have website
space, print space or community calendars where you can
post most events for free. You might even find your event
receiving news coverage.

You may choose to proactively promote the event to news
media for coverage. If you don't have a media list, you can
find contact information on their websites.

If you decide to promote the event to media, paste all of
your information in the body of an email and say whether
photos are available. If this is an annual event, include
photos from previous years. Make your subject line really
compelling, since reporters receive a lot of spam ... and
build buzz by asking area politicians or local celebrities to
attend, and then promote that they will be there. The
farther in advance you send information to media, the
better your chances of landing coverage during or before
your event.

Consider partnering with a charity; this will add appeal
and news value! When we've hosted educational
seminars, for example, we've invited attendees to bring
items to donate to a local food bank. In some cases, the
charity you partner with will also promote your event.

If you're a community manager, ask board members for
help in promoting events. If you're a board member
working with a community manager or other vendors, ask
for their support in promoting and attending your
community events.

Events are a great way to build communities. Promoting
them properly using free tools is a great way to get the
word out! @

www.cai-nevada.org + April 2013 -

When you think
Community Association...

THINK

estern
Risk lnsurance

Insurance Coverage For:
Single Family & Condominium
Homeowner Associations
Property Management Companies
Board of Directors
Individual Homeowners

Property, Casualty, Umbrellas,
Fidelity, Worker’s Compensation and
Directors & Officers

Independent Agency & Brokerage
Local claim service & competitive pricing

Same day quotes available

3140 S. Rainbow Blvd. Suite 400, Las Vegas, Nevada 89146
Phone: 702-368-4217 * Fax: 702-368-4219
Toll-free: 866-604-3800

youragent@westernrisk.com * www.westernrisk.com
}-.N

Qru/sted Choice®

Now Serving the Southwest:

California » Arizona ® Nevada * Utah
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ROBERT ROTHWELL,
PH.D., DCAL IS CHAIR-
ELECT OF CAI NATIONAL
CAVC AND A MEMBER
OF CAI NATIONAL
BOARD OF TRUSTEES.

CAl is Working for You!

Researched by Robert Rothwell, PhD, DCAL

CAl is your link to legislatures, regulatory
bodies and the courts, representing the
interests of community association residents
and professionals before the United States
Congress, Federal Agencies and a multitude of
other policy setting bodies. Additionally, as
state governments grow more active, CAl
National works closely with Chapter

Legislative Action Committees (LAC) to protect
member’s interests.

This aspect of CAl's overall Government and
Public Affairs program is vital to preserve the
legal rights of community associations and their
homeowners.

This is the second in a monthly series providing
you with accepted CAl Public Policies.

RIGHTS AND RESPONSIBILITIES FOR BETTER
COMMUNITIES

Every community has its own history, personality,
attributes and challenges, but all associations
share common characteristics and core
principles. Good associations preserve the
character of their communities, protect property
values and meet the established expectations of
property owners and homeowners. Great
associations also cultivate a true sense of
community, promote active homeowner
involvement and create a culture of informed
consensus. The principles below can serve as an
important guidepost for board and committee
members, community managers, homeowners
and property owners and non-owner residents.

Homeowners have the right to:

1. Aresponsive and competent community
association.

2. Honest, fair and respectful treatment by
community leaders and managers.

3. Participate in governing the community
association by attending meetings, serving
on committees and standing for election.

4. Access appropriate association books and
records.

12 - Community Interests April 2013

5. Prudent expenditure of fees and other
assessments.

6. Live in a community where the property is
maintained according to established
standards.

7. Fair treatment regarding financial and other
association obligations, including the
opportunity to discuss payment plans and
options with the association before
foreclosure is initiated.

8. Receive all documents that address rules
and regulations governing the community
association, if not prior to purchase and
settlement by a real estate agent or
attorney, then upon joining the community.

9. Appeal to appropriate community leaders
those decisions affecting non-routine
financial responsibilities or property rights.

Homeowners have the responsibility to:

1. Read and comply with the governing
documents of the community.

2. Maintain their property according to
established standards.

3. Treat association leaders honestly and with
respect.

4. Vote in community elections and on other
issues.

5. Pay association assessments and charges
on time.

6. Contact association leaders or managers, if
necessary, to discuss financial obligations
and alternative payment arrangements.

7. Request reconsideration of material
decisions that personally affect them.

8. Provide current contact information to
association leaders or managers to help
ensure they receive information from the
community.

www.cai-nevada.org
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9. Ensure that those who reside on their property (e.g., Community leaders have the responsibility to:
tenants, relatives and friends) adhere to all rules and

regulations. 1. Fulfill their fiduciary duties to the community and
exercise discretion in a manner they reasonably
Community leaders have the right to: believe to be in the best interests of the community.

1. Expect owners and non-owner residents to meet 2. Exercise sound business judgment and follow
their financial obligations to the community. established management practices.

2. Expect residents to know and comply with the rules 3. Balance the needs and obligations of the community
and regulations of the community and to stay as a whole with those of individual homeowners and
informed by reading materials provided by the residents.
association.

4. Understand the association’s governing documents,

3. Respectful and honest treatment from residents. become educated with respect to applicable state

and local laws and manage the community

4. Conduct meetings in a positive and constructive association accordingly.
atmosphere.

5. Establish committees or use other methods to obtain
5. Receive support and constructive input from owners input from owners and non-owner residents.
and non-owner residents.
6. Conduct open, fair and well-publicized elections.
6. Personal privacy at home and during leisure time in
the community. 7. Welcome and educate new members of the
community — owners and non-owner residents alike.
7. Take advantage of educational opportunities (e.g.,
publications, training workshops) that are directly 8. Encourage input from residents on issues affecting
related to their responsibilities, and as approved by them personally and the community as a whole.
the association.

www.tamhoa.com - Ay
community

ASSOCIATIONS INSTITUTE

CAMEQ

e

| s
(888) 764-8630

e Family Owned Since 1988

Main Office: e Exclusive to Las Vegas and Surrounding Areas
259 N Pecos Road #100 . .
Henderson, NV 89074 e Comprehensive Management Services
gg% ;gggg?g Fax e Proactive, Responsive and Professional

Centemnial Ofice: e Community Building Services % :
7495 W. Azure Dr, #250 e Complimentary Meeting Space Available 74 gsoclation /h anagement
Las Vegas, NV 89130 . ) ) P ) ) »
(702) 515-4128 Personal and Online Services Provided 24 Hours a Day Brin. g dommmy fo Uour I\/eyééw@o/
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10.

1.

12.

13.

14.

15.

Encourage events that foster neighborliness and a
sense of community.

Conduct business in a transparent manner. Only
use executive sessions under circumstances
permitted in the association’s governing
documents, permitted by local or state law or as
necessary to conduct sensitive and/or confidential
business matters.

Allow homeowners access to appropriate community
records when requested.

Collect all monies due from owner and non-owner
residents.

Devise appropriate and reasonable arrangements,
when needed and as feasible, to facilitate the ability
of individual homeowners to meet their financial
obligations to the community.

Provide a process residents can use to appeal
decisions affecting their non-routine financial
responsibilities or property rights — where permitted
by law and the association governing documents.

Initiate foreclosure proceedings only as a measure of
last resort.

Determined

to provide our clients with exceptional service
and superior legal representation, all built on
the solid bedrock of long term relationships.

ANGIUS
TERRY

A T T O R N E Y s

16. Make covenants, conditions and restrictions as
understandable as possible, adding clarifying “lay”
language or supplementary materials when drafting
or revising the documents.

17. Provide complete and timely disclosure of personal
and financial conflicts of interest related to the
actions of community leaders, e.g., officers, the
board and committees.

Readers are encouraged to share this information with
State Legislators and other homeowners. @

RANDOM THOUGHT

“I've learned that people will forget what you said, people will forget what you
did, but people will never forget how you made them feel.”

—NMaya Angelou

ANGIUS & TERRY LLP
is a full service law firm
focusing on representation
of Community Associations
in the areas of General
Counsel and Construction
Defect Resolution.

Construction Defect
Resolution

Governing Document
Updates and Rewrites

CC&R Enforcement

Educational
Opportunities for
Community Managers
and Board Members

We proudly support

B e el

Las Vegas: 702.990.2017 » Reno: 775.337.1190 » www.angius-terry.com  GeGdicalh  community B #TRFR

General Counsel Services ® Construction Defect Resolution ¢ Compliance Enforcement
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UpcomingEvents

Southern Nevada
APRIL 4/9 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.
4/9 CAIl Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.
4/17-20 CAIl National Conference San Diego, Ca
4/30 Las Vegas Manager Breakfast CAl Training Center 9:00 a.m.
4/27 Las Vegas Homeowner Seminar CAl Training Center 9:00 a.m.
MAY 5/3 Golf Las Vegas Siena 6:00 a.m.
5/14 CAIl Nevada Chapter Board Meeting Gold Coast Hotel 1:30 p.m.
5/14 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.
5/18 Las Vegas Homeowner Seminar Essentials CAl Training Center 8:00 a.m.
5/21 Las Vegas Manager Breakfast CAl Training Center 9:00 a.m.

Northern Nevada
APRIL 4/17-20 : CAIl National Conference : San Diego, Ca :
4/25 . Northern Nevada Manager Breakfast : Peppermill Hotel $9:00 a.m.
4/25 : Northern Nevada Homeowner Seminar : Peppermill Hotel : 6:00 p.m.
MAY 5/16 : Northern Nevada Homeowner Seminar : Peppermill : 6:00 p.m.

All Dates and Events are subject to change or cancellation.

NEVADA ASSOCIATION SERVICES, INC.

Nevada’s HOA Collections
Choice for 13+ Years

- President David Stone is the
co-host of Homeowner Talk TV

Can’t Collect?

Help is just a call away.

- Committed only to collecting
HOA Assessments

- Provides free seminars to
HOA board members

- Offers state-approved CE classes
for community managers

- Licensed by the State of Nevada

+ Locally owned family business

Las Vegas: 702-804-8885
Reno: 775-322-8005
Ei ¥ Yu{B nas-inc.com
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Let Us Show You
Our Appreciation!

NOW CAI (COMMUNITY
ASSOCIATIONS
INSTITUTE) WANTS

TO SHOW YOU WHAT A
BENEFIT WE ARE TO YOU.

Do you want to make sure your property and your community stays beautiful and safe?
Do you want to learn how to protect your property values? Come learn how at this FREE
event for HOA Board Members and Homeowners!

Come hear Andrew Fortin, Esq. along with Paul Terry, Esq., John Leach, Esq., CAI
President Donna Toussaint and Homeowner/HOA Board Member Andy Maiden talk
about what happened in the Nevada Legislature this year and how it affects your HOA.

June 15th » 10:30 AM - 1:30 PM

Lunch will be served
Siena Golf Club, 10575 Siena Monte Ave, Las Vegas, NV 89135

ANGIUS
iem s A K
LR R Commerce

Sponsored by: o et evaos asotmmon stve Bank’

There is No Charge for this event but you MUST RSVP; there are only 100 seats.
RSVP by June 5 to Katie Rendina at 702-648-8408 or admin@cai-nevada.org

This is ONE event you will not want to miss!

Diamond
Plus Sponsor

. ﬁ ’; Community Associations Institute (CAl) is a national organization dedicated ) 2013
[y}

/-\19 to fostering vibrant, competent, harmonious community associations. For
NEVADA CHAPTER ’ more than 40 years, CAl has been the leader in providing education and

CcConmn unlty resources to the volunteer homeowners who govern community associations  kirstservice
ASSOCIATIONS INSTITUTE and the professionals who support them. www.cai-nevada.org RESIDENTIAL
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Oh, What a Night!

by Corey Clapper

You can say that again! The Nevada Chapter
Social Committee held our first event for 2013
on March 22! The night was filled with great
laughs and lots of fun. The theme of our first
social was “Wine and Canvas” ... and the art
rendering was of “Cherry Blossoms.” You can
imagine that many who attended were a little
apprehensive about trying their hand at
painting, but these aspiring artists soon gained
confidence with the help of step by step
instructions from a professional ... and several
glasses of winel!

By the end of the night, Social Committee voted
on the “Best of..."” Categories including:

‘Painting Under The Influence’ - Blossom Tavares

‘Best Adaptation of Original Design’ - John
Dubois

Artistic Design Through Wine Goggles - Donna
Toussaint

"Too Much Wine, Not Enough Canvas’ - Rosa
Bryant

‘Best Use of Color’ - Preston Hopkins

‘Most Creative Adaptation of Original Design’ -
Katie Rendina

The winners ‘artistic’ works will be displayed at
an upcoming luncheon, so be sure to check out
our very own CAl Artist's Masterpieces!

The night was a true success! All who attended
were glad they came and were interested in
attending future events.

Space was limited for this event and we could
not accommodate many who wanted to attend.

Since the outcome was so great and, in the
future, we do not want to disappoint those who
were unable to attend this event, an email-voting
poll will be sent via CAl Nevada Chapter
requesting your feedback.

The responses would include feedback from
those who attended and those who wish to
attend a future “Wine and Canvas” event.

A BIG Thanks goes to all the Social Committee
members and to those who participated for

making this night happen!

We look forward to our upcoming events being
bigger and better but with just as much fun!

Be sure to join us, you won't want to miss out on
a great time! @

View the event photo gallery on pages 18 and 19.

www.cai-nevada.org
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COREY CLAPPERIS A
COMMUNITY MANAGER
WITH FIRST SERVICE
RESIDENTIALAND A
MEMBER OF THE SOCIAL
COMMITTEE.



Social Committee’s Wine and Canvas
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For more photos, visit our Facebook page! Search CAl Nevada.
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CHUCK NIGGEMEYER,
DCAL IS PRESIDENT
OF SAGE HILLS
HOMEOWNERS
ASSOCIATION AND

A MEMBER OF CAl
NEVADA LEGISLATIVE
ACTION COMMITTEE

Finances in the Common Interest Community

by Chuck Niggemeyer, DCAL

Instructor Randy Watkins began our recent
DCAL class on finances by pointing out that one
of the most important documents in a typical
home-owners association is our budget. The
budget is the basis for the assessments, the
foundation of the association’s fiscal health, and
without it the associations could not function.
Budgets are required by Nevada Revised
Statues and Administrative codes and every
association’s governing documents. Budgets
must be adopted, ratified and provided every
year to all association members.

Association budgets contain a classification of
expenditures for common items such as utilities,

insurance, administrative costs, landscaping, etc.

Randy pointed out that all budgets 1) must
allocate ADEQUATE RESERVE FUNDING, 2)
have a contingency funding for unplanned
events, and 3) have a budgeted expense for
doubtful accounts.

Budget methodology using zero-based historical
trends and year-to-date trends were discussed
and examples provided.

Determining income required for budgets
includes an accounting of monthly, reserve, and
special assessments. The income for a typical
association equals total expenses plus reserve
allocation divided by the number of units in the
association. The budget goal for each year is to
have all bills paid and no monies left over by
year-end.

The next class topic was on Reserves and the
Reserve Study. Randy reminded us that reserve
funds are set aside, by law, for replacing
common element components and portions of
the community that the association is obligated
to maintain, repair, replace or restore. Reserve
funds are expended when required for repairs
that don't occur on an annual basis and should

GET THE RESULTS YOU NEED @ NO COST

The nation's leader in community association collection services

Arizona | California | Florida | Nevada | Texas | Utah | Washington

RS

RED ROCK FINANCIAL SERVICES

ph 7025518577 or 775 6249140  rrfs.com
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cover repairs without the need for a special assessment. A
full Reserve Study, Level 1, is required every five years and
is conducted by a Reserve Specialist accredited in the
State of Nevada. Association Reserve Studies need to be
reviewed annually and funding adjusted if necessary.

A Reserve Study is a thirty-year schedule of funds required
for replacing the inventoried list of major components
within an association, as they require replacement. The
Reserve Study, adjusted for inflation and interest, must be
ADEQUATELY FUNDED, which may require increased
assessments. ADEQUATELY FUNDED reserves means
funds sufficient to maintain the common elements. Funds
once placed in the Reserve Fund can only be disbursed for
their intended purpose and cannot be transferred to
everyday operating funds.

The next phase of the class concentrated on financial
reporting in common interest communities. The State of
Nevada requires the use of accrual and fund accounting.
Homeowner Associations must review their ‘financial
status reports’ a minimum of once a quarter and not less
than every 100 days. Some examples of financial details
that need to be reviewed are:

e Current year-to-date financial statement;

e Current year-to-date schedule of actual revenue and
expenses compared to the projected budget;

e Current reconciliations of operating and reserve
accounts;

e [atest bank statements.

Finally a brief discussion followed on auditing
requirements and the different types of audits. Generally,
associations require either a review or annual audit based
on the amount of their yearly budget. Audits are
conducted utilizing General Accepted Accounting
Procedures (GAAP).

Class participants were provided a sample financial
package to review as a class exercise. Randy led the review
utilizing a step-by-step financial checklist, which all
associations are encouraged to use for their own reviews.

This finance class is just one of many classes offered by
CAl Nevada providing education to board members,

homeowners, and business partners alike.

See you at a future class! @

www.cai-nevada.org -+ April 2013 -
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PAVEMENT PRESERVATION

American Pavement Preservation

Asphalt Pavement Maintenance & Preservation

Even the best asphalt surfaces are subject to
wear and weathering,
especially with our hot Las Vegas climate and
cold winter months.

LET THE PROFESSIONALS HELP YOU TAKE
CARE OF THE LARGE INVESTMENT YOU HAVE
IN YOUR ASPHALT

We are the only full service Asphalt
Maintenance, Preservation and Paving
Contractor in Las Vegas. We provide all of the
following services:

® Type 1, 2 & 3 City Specification Slurry Seal (a thin
overlay of agaregate seal coat material from 1/8”

to 3/8”"in thickness)
® AMERICOAT—Latex Modified Seal Coat
(squeegee applied)
® Crack Sealing (hot and cold applied)
® Asphalt Repairs and Patching
® percol (divot repair)
® Asphalt Overlays and
New Asphalt Surfaces
® Asphalt Paving and
® New Construction
(]

Spray Application Fog Seals and
Rejuvenation Seals

® Striping, Pavement Markings, Sign
Installation and Bumper Blocks

Licensed Bonded and Insured
NV Contractor’s-51240
(702) 507-5444-Office
(702) 507-5410-Estimating
(702) 507-5411-Estimating
ericr@americanpave.com

Iﬁj Like us on
Facebook

We Provide the Right Treatment to
the Right Road at the Right Time
and at the Right Price
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TONYA BATES,

CMCA, AMS, PCAM

IS SUPERVISING
COMMUNITY
MANAGER FOR EQUUS
MANAGEMENT GROUP.

Around The Block

Around the Block is an idea for a new regular segment in the monthly magazine that presents
articles relating human-interest stories from our family of communities. If you have a story to

relate, be it a tale about competition, coffee clutches, sewing circles, hobbyists, book clubs,
community activities, and/or people or groups who deserve recognition, this is the place to tell it.
We are looking for humor, ideas and upbeat examples of what makes your community a great
place to live in 600 words or less. The magazine committee looks forward to hearing from you
and thanks you for your contributions.

Homeless in the Common Area

by Tonya Bates, CMCA, AMS, PCAM

It was 10:30 on that brisk December morning,
when the text arrived, “Call Reno Police
Department at 555-1212 ASAP, regarding
Happy HOA.” Everyone knows in the Common
Interest Community Industry, a text such as
that is never good.

Happy HOA is a mixed use PUD in Reno, NV
with over 30 acres of undeveloped common
area, including walking trails. Undeveloped
common area is defined as property owned
and maintained by the Association; however,

it is populated by natural desert vegetation
and wildlife ... no landscape, no irrigation, and
no structures.

When returning that call, a number of fears and
possibilities can pass through one'’s head ... that
day was a first in many years of experiences in
Community Management. Of course, most
community managers have experienced the
homeless person utilizing the pool shower or
bathroom to clean and bathe. So when the
answerer responded, “This is Detective AJ
Beiber from Reno Police Department. We need
you to come down here and trespass an
individual so that we can arrest him.”

The dialogue progressed to the following
scenario:

As a homeowner was hiking with his son, they
stumbled upon a makeshift homeless shelter. In
concern for the health, safety, welfare of his
family, he reported the issue to Reno Code
Enforcement. Because the shelter is in the
middle of the Association’s common area, the
Homeowner's Association was responsible for
the trespass and eviction. Neither Reno Police
nor Code Enforcement could assist, unless a
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representative from the HOA was present to
"Formally” Trespass the individual.

The shelter was completely hidden in a green
patch and shaded by natural growing willow
stalks. It was ¥2 mile into the common area with
a 60-foot vertical climb. The transient had
taken the time to construct steps to make the
climb easier.

Entering the shelter, it was completely
roofed, floored and walled with plywood,
then reinforced with waterproof tarps. There
were 2 rooms ... a living area and sleeping
area. The hut had a locking door, and since it
was 10 days before Christmas, a green and
red wreath hung on the door. Gates were
erected on both sides of the shelter on the
ridge. This was not a regular, temporary
transient camp.

A review of an aerial view of “Google Earth”
gave a time line of the camp development
dating back to July of 2010. Because this shelter
was established and unnoticed for multiple
years, the Association could not merely tear the
shelter apart.

The Board and manager consulted with their
insurance agent and legal counsel, as well as
Reno Police Department. The first step, according
to Reno Police Department, was to notify the
transient that he was trespassing. Then he could
be arrested; however, homeless advocates
suggested a much more humane approach.

Just before Christmas, a Board Member,
Community Manager, Landscape
Representative, and another witness hiked to the
area to post a “Notice to Vacate.” This notice

www.cai-nevada.org
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Picture of the structure from the Ridge above.

enforced the Homeowner Association'’s rights and notified
the transient he was trespassing.

Pictures were then taken of the posting for legal
documentation.

During the 30-day notice, the insurance company was
notified, in case the transient filed an lllegal Eviction
Lawsuit against the Association. Security companies were
contacted, interviewed and hired to observe the area from
area thoroughfares and to watch for ingress and egress
into the camp. If the transient were observed, he would be
trespassed on behalf of the Association.

Finally at the expiration of the ‘Notice To Vacate', the
Board member and landscape consultant hiked to the area
and posted a '5-day Quit Notice'. At the time of this
posting the camp had been cleaned out of all personal
belongings and valuables.

Five days later, the landscape company began clean up.
What took almost 3 years to build was cleared and
removed in 6 hours without incident.

Convincing the Board to act on the perceived threat was
difficult. The Board wanted to have a "heart,” especially
at Christmas.

Through guidance from the experts: the insurance agent,
legal counsel and homeless advocates, the Board
maintained the health, safety and welfare of their common
areas, while treating the transient with dignity and respect.

Had the Board not acted with diligence, the Association
could have opened the door to additional liabilities
and problems. @

www.cai-nevada.org April 2013

Picture of the 30-Day Notice to Vacate.

Picture of the camp at the 5-day notice to quit.

Picture after clean-up.
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BARBARA WESTHOFF,
CIRMS IS ACCOUNT
MANAGEMENT
CONSULTANT

FOR COMMUNITY
ASSOCIATION
UNDERWRITERS OF
AMERICA, INC. (CAU).

So, You Think Cheaper Insurance is Better? Think Again ...

by Barbara Westhoff, CIRMS

Often times a Community Association Board's
thought process is that a lower premium equates
to saving their association money. As long as
they don't have a claim, that may be correct, but
just when you think you will never have a claim, a
claim happens!  When seeking bids, the Board
should review not only the premium (cost), but
coverage limits, policy deductibles and a few
key points of coverage within those policy limits.
What will that “cheaper” policy really cost the
association?

Let's look at the four (4) basic coverage groups:

Property (physical assets of the community) —
For condominiums this coverage would include
the residential buildings/units and all other
common areas. For most single-family home
community associations this would cover the
basic common area elements such as streets,
gates, clubhouse, pool, etc. Is the coverage
provided on a true Guaranteed Replacement
Cost basis wherein there is no dollar limit to
repair or replace the damaged elements based
on original plans and specifications, or is there a
dollar limit? Extended Replacement Cost and
Agreed Amount/Value Coverage all have limits.
Check your certificate of insurance or your
policies. Do you have a co-insurance clause?
The association may have to pay a percentage of
the claim. Is there a dollar limit on the sewer
back-up coverage? Do you have to request this
by endorsement? Not all policies include it or
have it. How about your deductibles? Is the
deductible so large that the importance of the
coverage is greatly diminished? Is there a
vacancy/unoccupancy clause? If a unit is
unoccupied for 30 or 60 days prior to a loss,
coverage may be significantly reduced. Are
there foreclosures or vacant units in your
association? What about snowbirds or owners
that may have this as a second home? The last
thing the association or an owner wants is to
suffer a loss and report it, only to find out that
coverage does not apply to their loss!

General Liability (loss to another party) — You
will commonly see limits of
$1,000,000/$2,000,000 ... so let's use these limits
as an example. The first number is the per
occurrence limit. A General Liability claim can
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be paid for any one occurrence up to $1,000,000.
The second number is the annual general
aggregate limit. This $2,000,000 limit is the
most that will be paid for General Liability claims
in a policy period. For example, if a community
association were to have two $1,000,000 general
liability losses in one policy year, the aggregate
limit would then be exhausted and there would
be no money left to address any further general
liability claims. This is important in communities
with a lot of exposure such as many units, many
amenities or both. General Liability also applies
to property damage claims like a homeowner's
car damaged by a gate that the association
knew was faulty. The car belongs to someone
else, not the association.

Fidelity Bond/Employee Dishonesty/Crime
(financial assets) — Is your Employee Dishonesty
coverage equal to 3x the total monthly
assessments plus reserves? If not, you are in
violation of SB204 effective 1/1/2012 requiring
same. Does it include computer fraud and
depositor's forgery? Does it include manager/
management company coverage? What is the
Employee Dishonesty Deductible?

Directors’ & Officers’ Liability (Wrongful Acts) —
What is the limit and what is the retention? Is
the manager/management company covered?

Make a spreadsheet. List the carriers on the
column headings, carrier A, B and C. On the
rows: Policy term: Property; limit, deductible,
sewer back up, vacancy clause. General Liability:
per occurrence/general aggregate limits.
Employee Dishonesty: limit, deductible,
computer fraud/depositor’s forgery limit,
deductible, coverage for the manager/
management company. Directors' & Officers’
Liability: limit, deductible, coverage for the
manager/management company. At the bottom
of each column show the premium. For A, B and
C, look at the deductible and whether they have
key property coverage such as sewer back up
and no vacancy clause included Is it an additional
premium? s it even offered? Get it in writing.
Same with the other limits listed above.

The true test of any policy is when you have a
claim. If you select to be insured with a carrier

www.cai-nevada.org
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INSURANCE

1)

that has no sewer back-up coverage, or has no vacancy/
unoccupancy clause, that inexpensive premium policy may
get very expensive because you may not have the
coverage you need. If the premium with one carrier is
higher but the deductibles are lower, what did going with
a lower premium just cost you on your first claim? You
must figure the deductible and coverage into the bottom
line of the policy. CLAIMS HAPPEN!

Overall policy premiums for insurance companies are
impacted by what the insurance company pays out in
claims. Think east coast storm Sandy! Lots of claims =
higher premium.

N

Lastly, but foremost, is customer service. You can't put a
price on your agent’s customer service and how the
insurance company handles your claim. How fast do they
respond? s there open communication between the
carrier and the manager? How helpful are they to you, the
Board and the homeowners?

The bottom line is far more than just the Insurance
premium. @

“We take care of the people who
take care of their assessments.”

Are your assessments

On Target?

s -
-

Our collections are. /

/

/

y/

www.cai-nevada.org April 2013

ASSESSMENT COLLECTION

L__c:ovr I

Phone: 702.255.1124

Fax: 702.255.1125

Reno: 775.324.1124

Toll-Free Phone: 877.781.8885
Toll-Free Fax: 877.781.8886

Las Vegas
1120 N. Town Center Drive, Suite 260
Las Vegas, NV 89144

Stay up to date with our “real time,”
online status reports.

ATCACG.COM
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JUDITH HANSON,
DCAL IS PRESIDENT
OF ALIANTE MASTER
ASSOCIATION AND A
MEMBER OF THE SUN
CITY ALIANTE BOARD
OF DIRECTORS.

Record Keeping and Documentation within a Common

Interest Community

by Judith Hanson, DCAL

Another class by Sara Barry! Yes, you know it has
to be good. And it was. From one manager'’s
perspective: “It gets the mind turning (thinking).”
And that is exactly what this class did.

If you as a manager took nothing else away from
the class, you should have taken away the idea
that a Retention Policy is needed and it needs to
be adopted by the Board of XYZ Association
that you are managing. After all, whose records
are you retaining ... yours? ... the Board's? You
are retaining the records of the HOA that you
manage and no one else’s. This is not just Sara
Barry talking to hear herself talk, this is a
requirement of NRS116.

And, with that in mind, what do you save and for
how long? This subject drew a lot of questions
and conversations, especially when we broke up

Have something to share with other members?

Put it in the

CAl Nevada Chapter’s
What’s Happening Page

Or Members’ Brag Page

Submissions are due by the 5th of each month

for the following month’s publication

Submit your items to info@cai-nevada.org

or fax to 702-240-9690.
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into smaller groups. The following are some of
the items that should be kept permanently:
Accident Reports (especially if a minor is
involved), Articles of Incorporation, By-laws of the
Association, and CC&R’s. In addition, Minutes of
Meetings (By Nevada Law), plat maps and deeds,
along with public offering statements. More can
be added to the list and were.

What about a fifteen-year window? The
following all came under this category: anything
relating to accounting ... cash disbursement
journals, cash receipts journals, check registers,
accounts payable and receivable ledgers,
business tax returns.

There was disagreement about how long to
keep tax records ... 10 years, 15 years, or forever.
Even the IRS cannot answer this question. So, to
settle any disagreements on what you should
keep and for how long, consult the Association’s
CPA and their Attorney. Should you desire to
learn more of what falls under these guidelines,
take Sara’s next class.

Do you have a 'bad copy’ policy? NO! Then
perhaps you need to think this one through. If
you make bad copies, do you shred these copies
or just throw them into the nearest trashcan?
You best have a policy in place to shred ‘bad
copies’ in a cross-shredder.

Do you have a policy on Social Media for
Managers? Maybe you should think about one.
This is particularly important if your
management company engages in Facebook,
Twitter or another social media. Thieves are
becoming more sophisticated these days,
especially when it comes to hacking information
about your ‘friends’ on Facebook.

Do your Board members sign a confidentiality
agreement, also called a ‘Non-disclosure
Agreement’? This is a legal contract between at
least two parties that outlines confidential
material, knowledge or information that the
parties wish to share with one another for certain
purposes, but wish to restrict access to or by third
parties. Perhaps you need to think one through?

www.cai-nevada.org
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What information is the Real Estate Division entitled to?
For starters they are entitled to Annual Registration,
updated Director Changes, and Reserve Study update
filings. But there are plenty of items that they are not
entitled to, including attorney-client information. What

if the Division wants hard copies and you have

shredded all the documentation that they are looking for?
Who pays for this? You? Your Management Company?
The homeowner?

Do you have an Inventory of Records? Not only does this
save time, but also can help when you transition from a
Declarant Board to a Homeowner Board or when you
transfer from one Management Company to another. |
remember sitting in an Ombudsman’s class several
months ago and a board member from a small community
stated that her community manager had no record of
what tax bills they had paid, where to locate financial
statements, if an annual audit had been completed and
the list went on and on. That association ended tup
having to hire not only the Ombudsman’s office to
resurrect these files, but an attorney as well. Imagine how
costly this was for her Association!

What about keeping a public list containing any chemicals
used within your office? Do you have one? Perhaps you
should. Even the ingredients in ‘whiteout’ can have an
adverse reaction if not properly sealed.

What about ‘cloud’ storage? While ‘cloud’ storage might
sound like it has something to do with the weather fronts
and storm systems, it really refers to saving data to an off-
site storage system maintained by a third party. Instead of
storing information to your computer’s hard drive or other
local storage device, you save it to a remote database. Is
this a good business practice? Will you come under some
form of liability if all of a sudden a homeowner (or any
other person not authorized) comes in contact with a
board member's social security number or checking
account number?

As stated in the opening paragraph, this gets the mind to
turning (thinking).

So, if you as a manager came away with nothing else from
the class, you need to have your board look at and review
a retention policy and you need to have an inventory of
records in place.

If you didn't take this class, perhaps you should look into it
the next time it is taught! @
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BEAUTIFUL
LANDSCAPES

When you choose ValleyCrest as your
landscape partner, you get the consistent
service and proven expertise of a local,
dedicated team backed by the strength
and resources of the nation’s largest and
most experienced integrated landscape
services company. A landscape installed
and maintained by our expert workforce
provides a beautiful and safe
environment for your community.

All your landscape needs—including
development, maintenance, tree care,
renovations, seasonal color, irrigation
management, water conservation, and
green waste recycling—are expertly
handled by one source.

s

)
ValleyCrest

Landscape Maintenance

4021 West Carey Ave.
North Las Vegas, NV 89032
Larry Trujillo | 702-736-3551

www.valleycrest.com

Exterior Landscape Maintenance | Irrigation & Water

Management | Landscape Enhancement | Seasonal Color
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KATHERINE M. WOLFE,
DCAL, CMCA, AMS,
PCAM IS DISTRICT
MANAGER FOR EUGENE
BURGER MANAGEMENT
CORPORATION.

Stop in the Name of the ...

by Katherine M. Wolfe, DCAL, CMCA, AMS, PCAM

What? Who? The police? The Management
Company? No ... wait ... maybe it's the
homeowner association.

Homeowner association documents (usually
the CC&Rs) contain a section dictating deed
restrictions (also known as Use Restrictions),
which homeowners agree to abide by upon
the purchase of the property. Deed
restrictions can be as simple as ensuring the
trash can is out of view on non-collection days
.. or ... they can be as complicated as
submitting an ARC (Architecture Review
Committee) application with engineered
drawings and neighbor signatures.
Nevertheless, these are restrictions that the
Board enforces as part of their fiduciary
responsibility to their association.

If you've ever been on the Board of Directors for
your community or attended a board meeting,

you have probably heard some of these
complaints from the homeowners:

e Why did | get a violation notice for leaving
my trashcan out when my neighbor has
weeds three feet tall?

e I'm not paying my assessments because the
association does nothing for me.

e Close the pool. | don't care. | don't use it.

e Why do | have to submit an ARC application
and get my neighbor’s signature when he
didn’t get my signature when he installed a
pool (fence, tennis court, substitute your
favorite complaint)?

e | am tired of you people harassing me.
There's nothing wrong with my trees.

MILLIONS OF USERS CAN’'T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.

> Fully Customizable Websites

* Mobile Web Applications

> Newsletter Architect

>*Emergency Alert System
Set Up a Website in ONE Week with...
FREE Email and Phone Support
FREE Monthly Enhancements

Net

Online Sodutions for the Community Association industry

1.800.556.7852 | Sales@AtHomeNet.com | www.AtHomeNet.com/Communicate

A

T

oy
ill_!

2011 AtthomeNet, Inc.

|

\tHomeNet b g bog service marks of AfHomeNet, Inc. All other t
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* What are we paying for anyway?

* And my personal favorite ... We don't live in Nazi,
Germany. We live in the USA. We don’t have to follow
these rules because we are a free country.

Well, yes, we live in a free country but the people living
in America have rules to follow as well. For example,
obeying a traffic signal, having insurance on your
vehicle, having a valid driver’s license if you want to
drive a vehicle, registering vehicle plates, and paying
income taxes. So why is it so hard to live by your
association’s rules when you live with governmental
rules every day?

The difference between the rules of an association and
other rules we must follow (federal, state, city,
employment, etc.) is that the association’s rules are
perceived as an invasion of our personal space, our
refuge and our home. “No one is going to tell me what
to do. This is my house and my yard, and I'll do what |
darn well please with it.” Sound familiar?

Deep down inside, most homeowners want to maintain,
protect, preserve, and enhance their investments. They
follow the rules and regulations of their association and
expect everyone else to do the same. If life was only
that simple!

The old saying goes, “treat others just as you would like
to be treated.” The deed restrictions, rules, and
regulations are guiding factors toward maintaining
harmony within the community. If you signed on the
dotted line when you purchased your home, then you
committed yourself, family, friends, and tenants to
follow those guidelines. No exceptions!

If you are on the Board of Directors, compliance
committee, or ARC committee, enforce the restrictions
with some common sense.

If the deed restrictions state that all landscaping must be
free of weeds and maintained properly, you wouldn't write
up your neighbor, who regularly maintains his/her yard,
just for having two little weeds in the landscaping that
sprung up when they were out of town for the weekend?

You would be surprised at the number of people who
would send out a violation notice for that. Never mind
that the neighbor didn't feel well that week or was out of
town. They broke the rules and they will be punished!
Use common sense! If that were you with the two weeds
growing in your yard, how would you feel about receiving
a violation notice?

A misconception is that the management company is
unfairly enforcing the provisions of the governing
documents. “Get rid of that management company. They
don’t do anything for me. I'm being harassed by them!”
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What homeowners don't realize is that the
management company doesn’t make decisions for the
association — the board members make the decisions,
which are then communicated to and implemented by
the management company.

Homeowners should also not expect the management
company to act as the police.

Management is in place to, among other responsibilities,
ensure the governing documents are followed uniformly
and consistently at the direction of the board.

Management doesn't toss out illegal immigrants, keep
children off your lawn, or discourage gang activity.

Call the local police department for activities breaking
state and local laws and don't expect management to do
it for you.

Take some responsibility for what happens in your
neighborhood and become involved in community
activities. Become a member of the board ... join the
welcoming committee ... form a Neighborhood Watch.

It is said that the best way to learn about something is to
teach someone else about it. Become more informed and
involved in the community where you live. You just may
learn a thing or two about your association! @

JusT%:r (_aﬂbs

Volunteering to be the Heavy

This next correspondence is from Gladys
Tidings, She wants to know why the pink
flamingos in her front yard have fo go.
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Las Vegas Homeowner DCAL Seminar

DAVID STONE, NEVADA
ASSOCIATION SERVICES,
INC. WAS THE SPEAKER
AND SPONSOR AT A
RECENT ADVANCE DCAL
CLASS.

DONNA TOUSSAINT,
CAI NEVADA CHAPTER
BOARD PRESIDENT
OPENED THE RECENT
MARCH LUNCHEON
FEATURING GUEST
SPEAKER,BOARD
CERTIFIED MASTER
ARBORIST DENNIS
SWARTZELL, SPEAKING
ON SEASONAL
PRACTICES FOR
HEALTHY LANDSCAPE.

TYSEN BODEWIG,
EMPIRE PAINTING

& CONSTRUCTION
SPONSORED THE NN
QUARTERLY BREAKFAST
WITH GUEST SPEAKER,
ANDREW FORTIN,

ESQ., ASSOCIA VICE
PRESIDENT OF
GOVERNMENT AFFAIRS.

1

__
G\_

7
£
SYal

RECENT MARCH
NN MANAGER
AND HOMEOWNER
SEMINARS.
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ASPHALT & PAVING

American Pavement Preservation
Full service asphalt maintenance,
preservation and paving

Seal coat, slurry seal type 1, 2, 3 paving
patching crack seal, striping/pavement
markings/sign installation
702-507-5444 ¢ www.americanpave.com

Sunland Asphalt

A full-service paving and pavement
maintenance contractor serving the
Southwest for over 30 years. Contact Gary
Hayes or Steve Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Alessi & Koenig, LLC

Full Service Real Estate Law Firm
Specializing in General Counsel

& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033

www.alessikoenig.com

Angius & Terry LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 o Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

313 Flint Street, Reno, NV 89501

775-337-1190 ® Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100
Las Vegas, NV 89128
702-387-2400 e Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160

Las Vegas, Nevada 89145
702-304-2335

www.crrlaw.com

www.cai-nevada.org

ATTORNEYS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Fuller Jenkins Clarkson Law Firm
Community Association Corporate Counsel
(Including Collections)

2300 West Sahara Avenue, Suite 950

Las Vegas, Nevada 89102

702-450-8710 ® Fax: 702-442-0779

9190 Double Diamond Parkway

Reno, Nevada 89521

775-322-0300 ® Fax: 702-442-0779
www.FullerJenkins.com

Leach Johnson Song & Gruchow

Full Service Community Association Law
General Counsel including Liens &
Foreclosures, and Prosecution of Association
Rights in Bankruptcy

8945 W. Russell Road, Suite 330

Las Vegas, NV 89148

702-538-9074  Fax: 702-538-9113

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law

including Construction Defect Resolution
3556 E. Russell Road, Las Vegas, NV 89119
702-341-5200 e Fax: 702-341-5300

BANKS

Alliance Association Financial Services

As a leading provider of community association
financial services, Alliance Association Financial
Services recognizes the importance of not only
accurately and quickly processing homeowners'’
assessments, but also providing safe and secure
deposit services with a competitive rate of
return on the associations’ funds.

For more information, contact Denise Sauro,
VP/ Association Financial Partner
888-734-4567 o Cell: 702-845-1743
DSauro@aafin.com

Alliance Association Financial Services is a
division of Bank of Nevada, Member FDIC.

Want to Advertise
in the Marketplace?
Call the CAl Office at
702-648-8408
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BANKS

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments
e Internet cash management
e Integrated image deposit

¢ Dedicated customer service

Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 © Fax 602-636-7305

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 ® Fax 602-636-7211

www.mutualofomahabank.com

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast
Commerce Bank, priding themselves on the
ability to maximize their client’s use of banks
services with a no fees approach to banking.
Contact:

Ken Carteron, Senior Vice President

Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank

Homeowners Association Division
Kimberly Piscione, Relationship Manager
2300 W. Sahara Avenue, Suite 200

Las Vegas, NV 89102

866-375-8616 ¢ 702-561-5205
Kimberly.piscione@usbank.com

“All of US serving you”

COLLECTIONS

ATC Assessment Collection Group

“We take care of the people who take care
of their assessments”

Attorney Supervised, Licensed Collection Agency
License No. CA10237

For more information contact Kelly K. Bahde
Office: 702-255-1124 — Toll Free: 877-781-8885
Reno: 775-324-1124 — Toll Free Fax: 877-781-8886
kbahde@atcacg.com www.atcacg.com

Collections of America

HOA + COA = Less Foreclosure Loss
Direct: 702-463-3285

Fax: 702-361-0196 o Cell: 702-806-0989
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COLLECTIONS

Homeowner Association Services, Inc.

“We Get You Paid!”

702-312-9150 e Fax: 702-312-9156
www.hoaservices.com ® mike@hoaservices.com
Fully Licensed, bonded and insured collection
agency serving Nevada Associations for over
ten years.

Nevada Association Services, Inc.

“The Delinquent Assessment Collection Specialist”
702-804-8885 e Fax 702-804-8887
775-322-8005 e Fax: 775-322-8009
www.nas-inc.com

License No. CA01068

Red Rock Financial Services

The Nation’s Leader in
Association Collection Services
702-551-8577 o Fax: 702-551-8578
775-624-9140 o Fax: 775-624-9147
www.rrfs.com

Fully Licensed Collection Company

CONSTRUCTION CONTRACTORS

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing
in Reconstruction, Commercial, High-Rise,
Mid-Rise, Apartment Rehabilitation, Repair
and Maintenance, 24 hour Emergency
Service, ICC Certified Building Inspections,
Mold and Abatement Specialist, Infrared
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8,

Las Vegas, NV 89120

702-795-7002 e Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment

J Peery Construction, Inc.

4487 W. Reno Ave., Las Vegas, NV 89118
License # B2-54808

702-247-4074 or kelly@evelknievel.com
Read About Your Construction Defect
Repairs at

www.jpeeryconstruction.com

MK House Consulting, Inc.

General Contractors

Over 7,000 HOA projects completed in 4
years. From trash outs to repaints to large
reconstructions, A/C, repipes, and re-roofs,
we make community managers’ jobs easier.
Licensed, bonded, insured.

702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

32

CPAs

Bainbridge, Little & Co, CPAs

Audits, Reviews & Tax Preparation

Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 o Fax 702-243-8734
www.blccpas.com

Kane & Company, P.A.

Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.

Our directors and professional staff take pride
in delivering high quality services on a timely
basis and at a fair fee.

3960 Howard Hughes Parkway, Suite 500

Las Vegas, NV 89169

702-650-7248 ® Fax 702-650-7249
www.kanecpas.com

Kondler & Associates, CPAs

Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148

702-433-7075 e Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s

Audits, Reviews, Compilations,

Tax Preparation & Consulting

“Your local HOA specialist for over 30 years”
702-456-1300 e Fax: 702-456-1300

7 Commerce Center Dr., Henderson, NV 892014
www.ohcpas.net

DOCUMENT MANAGEMENT

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

e Universally accepted questionnaires

e Real time account access 24/7

e Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 ® Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391  Fax 602-636-7211
www.CondoCerts.com

Want to
Advertise in the
Marketplace?

Call the CAl Office at 702-648-8408
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DOCUMENT MANAGEMENT

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable
access and distribution of your homeowner’s
association Resale and Governing
Documents. We help you store and sell all of
your Resale Packages and Governing
Documents online.

e Resale Certificates

e Resale Document Packages

e Condo/HOA Questionnaires

e Escrow Demands
To learn more or to get started,
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com.

ENVIRONMENTAL CONSULTING

Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

e Fungal Investigations

e Bacterial Investigations

® Asbestos Surveys

¢ | ead-Based Paint Surveys

® Expert Witness Testimony
702-368-2700
bbojda@dominionenv.net
www.dominionenv.net

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts

Your source for Commercial Fitness
Equipment and Contract Outdoor Furniture
& Site Furnishings

702-490-3558

info@krtconcepts.com
www.krtconcepts.com

INSURANCE

BALSIGER INSURANCE

is the only broker you need...

More than just a price...SERVICE and
ADVICE are our specialties...HOA's, Condos,
worker's compensation, umbrella, crime,
vacant properties and more! Contact

Sara Barry (sara@balsigerinsurance.com) or
Keith Balsiger (rbalsige@gmail.com)

at 702-220-8640.

CAU

Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074

800-228-1930 - Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com

“Insurance for Associations, that’s all we do!!”

www.cai-nevada.org
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INSURANCE

Mike Menath Insurance

For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Western Risk Insurance

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS

Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, DCAL

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com ® youragent@westernrisk.com

LANDSCAPING

Gothic Grounds Maintenance

Manager, Community Association

Sales & Customer Service

1005 S. Third Street, Las Vegas, NV 89101
702-604-2558 o Fax: 702-678-6968

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 © Fax: 702-657-1120
Ivcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance
Company

® Tree Division

e Xeriscape/ Design Division

e |rrigation Division

e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com e amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation

With a client base of over 90% Homeowners
Associations, we are strategically positioned
to be your community partner.

4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 o Fax: 702-485-4637
www.MeridianLandscape.com
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit
$950,000.00

www.cai-nevada.org

LANDSCAPING

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR"”
Andy Belingheri

4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 © Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com

Quality ® Service ® Professionalism

Pierro’s Landscape & Maintenance
Designing - Improving - Maintaining Outdoor
Landscape For Over 20 years

Specializing in HOA's, residential, business &
commercial properties.
www.pierroslandscape.com
aaron@pierroslandscape.com

702-494-8479

ValleyCrest Landscape
“The Workforce of Nature”
63 Years — National Company
Specializing In
® Water Management
® Design Imaging
e Competitive Pricing
Contact: Larry Trujillo
702-736-3551 ® Fax: 702-736-8043
[trujillo@valleycrest.com ® www.valleycrest.com

MANAGEMENT

Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.

N. Las Vegas, NV 89032

702-795-3344 o Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333

“The Leader In Community Association
Management”

www.AssociaSN. com

Associated Professional Services (APS)
Contact: Lauren Scheer, PCAM

4966 South Rainbow Boulevard, Suite 100
Las Vegas, NV 89118

702-257-1277 ext. 150
Ischeer@apsmanagement.com

ccMmcC

INTEGRITY © RESPECT e INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com ® www.ccmcnet.com

Colonial Property Management

Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580  Fax: 702-458-2582
info@cpmlv.com ® www.comlv.com
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MANAGEMENT

Complete Association

Management Company (CAMCO)

“We Return Your Phone Calls”

Our Services are Tailored to Fit Your Association
Contact the Professionals,

as Our Name Says it Alll

702-531-3382 e Fax: 702-531-3392
camco@Ivdi.net ® www.camconevada.com

EQUUS MANAGEMENT GROUP

A Reputation Built on Customer Service
Rick Gardner, President

5480 Reno Corporate Drive, Suite 100
Reno, Nevada 89511
rick@equusmanagement.com
775-852-2224 o Fax: 775-852-4901

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”

www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

B.J. Brown, Supervising CAM

775-828-3664 o Fax: 775-828-2677
bjbrown@ebmc.com

EXCELLENCE COMMUNITY
MANAGEMENT, LLC

A Management Company Dedicated to
Community Associations

Office locations include:

601 Whitney Ranch Drive, B-10, Henderson, NV, 89014
5135 Camino Al Norte, #160, North Las Vegas, NV, 89031
10155 W. Twain Avenue, #100, Las Vegas, NV 89147
702-638-7770 ® Fax: (702) 638-7772
aparsons@excellencemgmt.com
www.excellencemgmt.com

Las Vegas Valley

Community Management, LLC

“Serving Las Vegas for 10 years!”

10501 W. Gowan Rd. ste.160

Las Vegas, NV 89129

Call Phil Michaelson at 702-655-7064 x1102
phil@lvvem.com
www.yourcommunitymanager.com
www.lvvem.com

“The Valley HOA Specialist”

Level Property Management

2012 CAl 'Outstanding

Small Management Company’

Anne Calarco, PCAM, President
702-333-1050
Anne.Calarco@levelprop.com

"Taking your Community to the next Level’



theMarketplace

MANAGEMENT

The Management Trust
Connecting People to the Promise
5575 S. Durango Dr. #106

Las Vegas, NV 89113

702-835-6904 o 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management

New development management

HOA board training

HOA website creation

Financial services

Developer budget preparation

Randy Watkins

Vice President of Nevada Management
rwatkins@pcminternet.com
WWW.pcm-nv.com

Office: 702-540-9411 o Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 o Fax: 702-933-7774
www.rpmginc.com

RMI Management, LLC
630 Trade Center Drive, Las Vegas, NV 89119
702-737-8580 e Fax: 702-737-3360

www.rmillc.com

Taylor Association Management

“Bringing Community to Your Neighborhood”
Contact: Pat Taylor

259 No. Pecos Road #100, Henderson, NV 89074
702-736-9450 o Fax: 702-736-0679
www.tamhoa.com

Thomason Association Management, LLC
A Different Kind Of Management Company
Leesa Thomason, CM, CMCA, Owner

8687 W. Sahara Ave. Ste. 201

Las Vegas, NV 89117

(702) 202-3336 ® leesa@tamlv.com

Thoroughbred Management

Specializing in Single Family Home HOAs
2555 W Cheyenne Ave

North Las Vegas, NV 89032

702-515-2042 o Fax 702-515-2043
kruth@tbredmgt.com ® www.tbredmgt.com

PAINTING

Empire Painting & Construction

We not only specializes in large scale exterior
painting but also now offers a complete suite
of reconstruction services continuing our
tradition of “Easy To Do Business With.”
Please contact Kari Gorzny at

702-205-8460 for further details.
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PAINTING

CertaPro Painters of Southern Nevada
CertaPro Painters is your full service painting
& drywall contractor serving Southern Nevada
communities and community managers with
exterior and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204

jzades@certapro.com

Kelly-Moore Paints

“Your Source for Property Management
Services in Reno”

RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if it's done right”
When high quality applications and expertise is
required, allow us to better serve your clients.
702-287-1456 o Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

RESERVE STUDIES

Association Reserves - NV, LLC

25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300

Las Vegas, NV 89128 702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada

Matthew C. Swain, RS, NRSS #57

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 ® Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC

Al Ruth, RS, PRA, CM

STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request

24 Hour Proposal Turn-Around
702-655-7052 ® Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com
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RESERVE STUDIES

Nevada Reserve Studies, Inc.

Serving all of Nevada

e Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017
702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

Advanced Pro Restoration

One stop shop: Water, fire, mold cleanup
and construction

702-252-0880

License #065998 e $950,000 limit

Steamatic Total Cleaning & Restoration
Alicia Syverson

2851 Synergy St, North Las Vegas, NV 892030
702-633-0383 e Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

ROOFING

A 1 ALL AMERICAN ROOFING

“Quality, Dependability & Pride”

Family owned & operated for more than 30 yrs.
Proudly servicing the Las Vegas, Henderson &
surrounding communities for over 16 yrs.
H.O.A. CERTIFIED

702-838-8892

www.vegasroof.com

Fully Licensed, Bonded & Insured

License #45803 Bid Limit: $50,000.00

BBB Accredited A+ Rating

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net

Over 30 Years Experience as a Full Service
Roofing Company.

4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 o Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $950,000

SECURITY

AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and
Armed Officers

Industry Leader Providing Specialized
Residential Security for HOA's, Gated
Communities, High-rise Condominiums and
Retirement Communities.

Contact Steve McCoy

702-544-8396 e steve.mccoy@alliedbarton.com

www.cai-nevada.org


http://www.cai-nevada.org

SNWA is a not-for-profit public agency. & E

~ HOAs and business parks can play a huge part in creating a water-smart community. Learn more at shwa.com. It’s a desert out there. Be ‘an#}5¥


http://www.snwa.com
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9171 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Phone: 702-648-8408
Fax: 702-240-9690

info@cai-nevada.org
www.cai-nevada.org

DIAMOND PLUS
First Service Residential

DIAMOND
Taylor Association Management
The Management Trust

PLATINUM

Alessi & Koenig

Angius & Terry, LLP

Fuller Jenkins Clarkson
GetDocsnow.com

Nevada Association Services, Inc.
Seacoast Commerce Bank

Wolf Rifkin Shapiro Schulman Rabkin, LLP

GOLD

American Pavement Preservation
Associa Nevada South

ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs
CAU

Gothic Landscape

Kane & Company, PA.

Leach Johnson Song & Gruchow
Ovist & Howard CPA’s

Par 3 Landscape & Maintenance
Red Rock Financial Services

The Groundskeeper

Titan Roofing

Valley Crest

Western Risk Insurance

2013 Diamond
Plus Sponsor

FirstService

RESIDENTIAL

THANK YOU
70 OUR 2013 CAI-
NEVADA SPONSORS

SILVER

Advanced Pro Remediation, LLC
Alliance Association Financial Services
Associa Sierra North
Association Reserves

Balsiger Insurance

Browning Reserve Group
Burdman & Coston

CAMCO

Canepa Riedy Rubino

CCMC

CertaPro Painters of Southern Nevada
Complex Solutions

Dominion Environmental Consultants, Inc.
Empire Painting & Construction
Homeowner Association Services, Inc.
Kelly Moore Paint Co.

Kondler & Associates, CPAs

KRT Fitness

Level Property Management

Menath Insurance

Meridian Landscape, Inc.

MK House Consulting, Inc.

Mutual of Omaha Bank

Pierro’s Landscape

Professional Community Management
Steamatic Total Cleaning & Restoration
Sunland Asphalt

The GB Group

Thoroughbred Management
Unforgettable Coatings

US Bank




