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Preregistration for all dates is required. Visit CAlI-Nevada.org

Northern Nevada

October

CAI Nevada Reno Member Seminar
“Appearing Before the Commission”
October 17, 2018 at 7:30 a.m. — 9:00 a.m.
Peppermill Resort

1 hour CE. Credit

CAI Nevada Reno Homeowners Class, DCAL
“Meetings and Elections”

October 18, 2018 at 6:00 p.m. — 9:00 p.m.
Peppermill Resort

CAI Nevada Reno Managers Class
Playground, Speaker Sara Barry, PCAM, NVEBP
October 18, 2018 at 9:00 a.m.— 12:00 p.m.
Peppermill Resort

Southern Nevada

September

CAI Nevada Las Vegas Luncheon

Brand New 1 Hour CE Credit Violation Enforcement, Speaker John
Leach, Esq.

September 11, 2018 at 11:25 a.m. — 1:00 p.m.

Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
“Meetings and Elections”

September 22, 2018 at 9:00 a.m. — 12:00 p.m.
Providence Master Association

CAI Nevada Las Vegas Manager Class
“Litigation: Working Effectively with the Attorney
when the HOA is Named in a Lawsuit”
September 25, 2018 at 9:00 a.m. — 11:00 a.m.
Providence Master Association

CAI-Nevada sends monthly email blast of scheduled events to its' members.
If you are not receiving the monthly blast, contact Chris at info@cai-nevada.org

Specializing in:

» Exterior Full Community Repaints
e Common Area: Walls, Wrought Iron, Red

Curbs and Pool Decking

UNFORGETTABLE
COATINGS

* Elastomeric and Waterproofing Applications Painting is what we do.

e
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UNFORGETTABLECOATINGS.COM

Providing unforgettable experiences
is who we are.

ST RS s

Call Mike (702) 630-7070
or Sean (702)686-4232
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President’s Message

n 1991, Nevada adopted the Uniform
Common Interest Ownership Act
(UCIOA) originally drafted by the National
Conference of Commissioners on Uniform
_ State Laws, which you know as NRS 116, the
‘ shorthand version of Chapter One Hundred

Adam H. Sixteen of Nevada Revised Statutes. Since
Clarkson, adopting UCIOA in 1991, Nevada has amended
Esq., NVEBP,

NRS 116 during every legislative session
thereafter, which means our version is no
longer what its original title indicated ... it
is no longer uniform.

President, 2018
CAI Board of
Directors

We are approaching another legislative year, which means
we are likely to face even more modifications to our
formerly "uniform" act. Over the years we have seen a
lot of changes. Some changes have been good, such as
requiring board members to be unit owners, clarifying
the super-priority lien, and prohibiting directors from
profiting from their associations. Some changes have been
biased, such as protecting owners from director retaliation,
but not protecting directors from owner retaliation. Some
proposed changes have been ridiculous, like eliminating
NRS 116 in its entirety without a replacement. Regardless
of your opinion on the changes that have occurred, you can
be guaranteed that proposed legislation will arise that will
affect your rights within your association. What are you
doing to protect those rights?

Through the Legislative Action Committee (LAC) and its
media-arm Grassroots, the Political Action Committee
(PAC), and the support of other organizations, many CAI
volunteers are already taking steps to protect your legal
interests in your community and possibly your career

Proposed legislation is already being developed by LAC
in preparation for upcoming challenges. Our lobbyist is
developing relationships and getting ahead of potential bill
proposals that may affect our industry next year. What
are you doing to protect your home, your association, and
your career? If you are not already a member, please join
Grassroots and take part in the calls to action that arise next
session. Further, please donate to LAC and PAC to ensure CAI
can put its best foot forward for your interests in the next
legislative session.

The Northern Nevada Committee is taking us to a new
golf course this year! This year's Northern Nevada Golf
Tournament will be held at the Lakeridge Golf Course on
September 14, 2018, so buy your teams early! I hope you
will be joining us!

Please make donations to LAC and PAC. Our Legislative
Action and Political Action Committees are hard at work
to protect all of our interests at the legislature. Funds
donated to LAC support payment to our lobbyist and
related legislative efforts. Funds donated to PAC directly
support the legislators that support our communities.
Every little bit helps, whether your donation is $5, $50,
$500, or $5,000. Pooling our resources together is how we
are able to succeed.

Thank you for being a member of CAI!

s P Clorkion, Esg., DT E BT

We are established, forward thinking, active
in legislation, provide Board and Manager
education and have an experienced, accessible
staff. AC5 will customize procedures to your
specific needs as well as have programs in

place that compliment your HOAs current
collection efforts.

CALL or EMAIL TODAY 702.531.3394 ¢ customerservice@absolute-collection.com

www.absolute-collection.com

LAS VEGAS ® RENO ® SPARKS ® WASHOE
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- It'sillegal to drive a camel on the highway.
-In Reno, it's illegal to hide a spray-

painted shopping cart in your basement.
+In Reno, benches are not allowed to be

Rich Salvatore,

AdvDCAL, placed in the middle of any street.
Community . s

Interests - In Las Vegas, it's illegal to pawn your
Magazine dentures.

Committee Co-

Chair

It's a fact of life that we must obey our
laws regardless of whether we personally feel they are
good, bad, or ridiculous.

Here in Nevada, we have laws that are in place to help
managers and board members operate their respective
associations. Whether we agree with all of them or not, "it's
the law." Thus, this month's theme, "Our Laws — The Good,
Bad, and Almost Ugly."

In this issue you will see some of the ways the laws have
changed in the CIC over the years. The Nevada legislative
session convenes every two years, during which the special
interests groups will be trying to change legislation for

THE LAW OFFICES OF

’EF Editorial Exclamations

aws are good, otherwise anarchy would reign in our country. Laws can also be strange, weird, and even
absurd, like these crazy laws still on the books in Nevada.

their benefit and not the associations'. In "It's All About The
Law," Matt Grode, Esq. and Victor Luke, Esq. touch on a few
examples of this month's theme. "The Letter of The Law vs
The Spirit" shows how some laws can be interpreted; Tonya
Gale describes how changes affect managers and talked
with past and present NRED Administrators in “Legislative
Changes-But Did They Help"; Adam Clarkson, Esq. reviews the
changes required for "D & 0 Coverage"; and Donna Zanetti,
Esq. looks at what the 2019 Legislative session could bring
in "Looking Forward — Looking Back"

In short, this issue brings to light positive and sometimes
negative changes to the laws we live by, operate by, and
work by.

On a more somber note, this month marks the 17th
anniversary of the horrific 9-11 terrorist attack on our
nation. In “9-11 Then and Now,” Dr. Robert Rothwell recalls
his first-hand account of the attack on the U.S. Pentagon.
SEPTEMBER 11 — NEVER FORGET

Picd Sdbatoe, AP

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

* Drafting and enforcement of bylaws and CC&RS

3556 E. Russell Rd. #200 .

Insurance bad faith litigation

* General litigation, including mediation and * Providing general business advice to homeowners associations
arbitration of disputes with owners * Landlord tenant
* Construction defect litigation * Commercial property management

Las Vegas, NV 89120 . PH702.341.5200 . FX 702.341.5300

www.wrslawyers.com

v/Ww.cai-nevada.org Community Interests
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The GOOD, The BAD and The Indifference

By Matthew L. Grode, Esqg. and Victor Luke, Esq.

aws are not perfect. They do not always result in fairness or equality, and sometimes, laws are too vague or ineffective
to be enforced. This article will provide examples of each of these concerns beginning with the recently enacted federal
regulations which may unfairly hold associations liable for harassment by third parties. Next, we will highlight certain Nevada
laws which had been adopted to strengthen the ability of the state and common interest communities to address certain

criminal and related activities.

HARASSMENT

Discrimination in any form based upon race, color, religion,
sex, national origin, familial status, gender preference, or
disability is simply wrong. Fortunately, various federal
and state fair housing laws have been adopted which
provide protection to persons within these protected
classes. That's the "Good." The potentially "Bad" relates to

the recent adoption of regulations which seemingly hold
associations liable for the discriminatory and harassing
acts of third parties.

In late 2016, the US. Department of Housing and Urban
Development (HUD) determined that it would strengthen
existing law by adopting rules which relate to harassment

o September 2018
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claims and to third-party liability. Title 24 Code of Federal
Regulation (CFR), Section 100.600, prohibits “quid pro quo" and
"hostile environment' harassment. Quid pro quo harassment
occurs when an unwelcomed request or demand, based upon
a protected class, requires victims to submit to the demand
or request as a condition to the sale, rental, or availability
of housing, terms, conditions, privileges of sale or rental, or
the provision of services or facilities. By way of example,
if a board member will only provide a parking permit to
an owner if such person provides sexual favors, quid pro
quo discrimination would exist. Similarly, such harassment
would be found where a Muslim resident's use of acommunity
pool is conditioned upon her not wearing religious garb (e.g,
burkini). This type of harassment can also exist where the
approval of an Architectural Review Committee application
to install a jacuzzi is subject to the owner's agreement not to
allow homosexuals to use the same.

Hostile environment harassment under 24 CFR §100.600
exists where the unwelcomed conduct is so "severe or
pervasive" that it interferes with the sale, rental, or use of
a dwelling, the terms, conditions or privileges of a sale or
rental, or the provision of services or facilities. Examples
of this variety of wrongdoing can be found where a
director frequently makes sexually suggestive comments,
offensively touches others, or there is repeated use of
offensive racial epithets by such persons. In determining
whether conduct is sufficiently severe or pervasive under
these regulations, HUD and the courts will look to a number
of factors including the nature of the conduct, its severity,
frequency, duration, location, and the relationship of the
persons involved.

Unquestionably, persons who participate in quid pro quo or
hostile environment harassment may, and in fact should,
be held personally liable. Associations may also be subject
to a penalty for the harassing conduct of their employees
and agents. A housing provider, such as an association, may
be held liable for:

1. Failing to take prompt action to correct and end
discriminatory housing practices by its employee or
agent, where it knew or should have known of the
discriminatory conduct;

2. Failing to take prompt action to correct and end a
discriminatory housing practice by a third party
where it knew or should have known of the conduct
and had the power to correct it; and,

3. Vicarious liability for discriminatory housing
practices by its agent or employee, regardless of
whether the housing provider knew or should have
known of discriminatory housing practice (24 CFR
§100.7).

The duty to take prompt action to correct and end
discriminatory housing practices mandates that housing

providers reasonably exercise the powers which are
available to it. Such action may include sending notices of
violation, imposition of fines, suspension of membership
privileges, and, in some cases, the commencement of formal
legal action to obtain injunctive relief from the courts.

What can boards do to minimize the risk of liability for
harassment, and potentially for third party liability? We
believe the following measures should be an association's
starting point:

1. Provide training for directors, officers, and
association personnel to ensure that such persons
recognize and do not directly participate in harassing
conduct;

2. We suggest that community managers receive similar
training;

3. Boards should adopt formal harassment reporting
policies which would encourage victims and witnesses
to report improper conduct;

4. Associations should consult with their legal counsel in
order to ascertain what legal authority exists under
the governing documents and federal and state laws,
to respond to complaints in particular cases;

5. Associations should consistently monitor community
themed official and unofficial websites such as
Facebook, My Space, and Nextdoor and promptly take
action to "correct and end" any prohibited activity
upon the discovery of the same; and

6. Associations should establish a mediation protocol to
address alleged harassment.

In most cases, governing documents do not provide express
authority to take action against third parties. This being
said, nearly all recorded CC&Rs include language such as
this: "The duties and powers of the Association are set
forth in this Declaration, Bylaws and Article, together
with its general and implied powers of an "association"
and a nonprofit corporation, generally to do any and all
things that such a corporation may lawfully do which are
necessary or proper in operating for the peace, health,
comfort, safety and general welfare of its Members .. "
CC&Rs also frequently include provisions which allow
associations to enforce all legal requirements, particularly
where the governing documents deem violations of law
as nuisances. Arguably, such language would create a
duty on the part of the board to prevent discrimination
and harassment in third party situations. Certainly,
where harassment occurs within the common elements,
the association is authorized to act. As stated in Nevada
Revised Statute chapter 116.3102(1): “... the association: (f)
may regulate the use ... of the common elements."

Wwww.cai-nevada.org Community Interests
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Under 24 CFR §100.7(iii), an association may become "directly
liable" for "failing to take prompt action to correct and end a
discriminatory housing practice by a third party, where the
person knew or should have known of the discriminatory
conduct and had the power to correct it" Based upon this
regulation, an association may be liable for harassment by
a resident or even a vendor where his/her conduct is: (1)
based upon a protected class; (2) the association knew or
should have known of the harassment; (3) the association
had the power to correct and end the harassment; and (4)
the association failed to take prompt corrective action.

NEVADA LAW

Closer to home, the Nevada legislature has been seriously
tackling the area of homeowners' associations in a
comprehensive way since at least 1991, when it adopted
the Common Interest Ownership Uniform Act. Over the
past decade, the Nevada legislature has made numerous
changes to the Act. Some of these recent changes were
undoubtedly efforts to prevent the reoccurrence of a
scandalous conspiracy exposed in 2008. In that case, federal
law enforcement officers uncovered a plot by a construction
defect attorney and a construction defect remediation
company to corrupt and take over homeowners' association
boards for the purpose of steering lucrative legal cases and
repair contracts their way. All the recent changes to the Act,
of course, cannot be explained simply as a response to that
scandal. Rather it appears that Nevada lawmakers are eager
toboth learn from past problems and innovate improvements
to the quality of life for Nevada residents. The results have
thus far have been a mixture of good, bad and indifferent.

To provide a failsafe in the event the other reforms
described below do not prevent unit owners' harm, the
law has been modified to require associations to carry
significant insurance coverage for board members' bad
conduct. In 2011, NRS 116.3113 was amended to require at
least five million dollars of coverage (or three months of
assessments, whichever is less) for criminal wrongdoing
by the board. Last year, in 2017, that same law was changed
to also require at least one million dollars of coverage for
negligent conduct by the board of directors. Reactions
to these changes seem to be like insurance in general—
nobody likes paying premiums unless and until there is a
valid claim, and then that insurance is a savior.

Removing board members from their positions of power
has been made easier, at least in theory. In the great
construction defect scandal from a decade ago, unit owners
often tried to purge their boards of corrupted members
but failed. A significant challenge these unit owners
faced was intimidation and harassment. So, in 2009, NRS
116.31034 was modified to require that board recall votes
must be by secret ballot. Subsequent changes also made
recall elections easier to instigate. NRS 116.31036 was
amended in 2011 to reduce the total number of unit owners
needed to cause a recall election. That change left in place
the requirement that at least 35 percent of total owners
needed to vote for removal, but reduced to only 10 percent

the minimum number of owners whose signatures would
be needed to put a recall election on the ballot. That law
furthermore began expressly outlawing any interference
with such signature collection efforts.

Normal board member elections have also faced efforts to
protect the integrity of the franchise. In a direct response
to the construction defect conspiracy, interfering with
elections and ballot stuffing, though never exactly legal,
were finally and expressly made illegal in 2009 by the
enactment of NRS 116.31107. Campaigning limitations were
also streamlined in 2009 with the amendment of 116.31034,
requiring all candidates for board positions to utilize a
single page candidate statement.

At the core of the construction defect criminal enterprise
from the last decade was the conspirators' success in
planting the contractor's employees onto boards in sufficient
numbers to constitute a majority, thereby having the power
to grant the lucrative contracts back to the conspirators.
Laws were put in place, therefore, which expressly prevent
such conflicts of interest. In 2011, NRS 116.3103 was amended
to hold board members responsible for avoiding conflicts of
interest. In 2015, Nevada law on this subject was strengthened
further with an amendment to NRS 116.31034, forbidding
anybody with a close relationship to another board member
from being eligible for the same board. These changes appear
to all address the notion that even if corruption might not be
eradicated altogether, concrete steps can be made to slow its
spread enough to prevent a corrupted majority.

On top of changes designed to impact who sits on the board
are statutory amendments focused on improving the
quality of the vote itself. Sunlight, as they say, is the best
disinfectant, and a corrupt board has greater chances of
succeeding where unit owners are kept in the dark. In 2011,
116.31175 was amended to require associations to provide
upon request free or nearly-free copies of HOA financial
statements, budgets, reserve studies, etc. within twenty-
one days of the request. In 2017, NRS 116.31083 was changed
so that notice of even purely executive sessions, conducting
no public business, must be fully provided to unit owners.

Finally,with an eye toward the future,in 2011 Nevada freed up
associations to allow electronic voting except for elections
which require secret ballots, with an amendment to NRS
116.311. Similar laws have passed in other states. While in
theory this may expand owner participation in the affairs
of their HOAs, we
have not seen a great
wave of interest in
electronic voting . ..
yet. Perhaps a bit of
"indifference" facing
the somber work
of sorting the good
from the bad. @

Matthew L.
Grode, Esq,
Gibbs Giden
Locher Turner
Senet &
Wittbrodt LLP

Victor F. Luke,
Esq., Gibbs
Giden Locher
Turner Senet &
Wittbrodt LLP
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By Robert Rothwell, Ph.D., AdvDCAL, Colonel, USMC Retired

9/11 Ten and Now

The Pentagon is a fortress, composed of impenetrable bunkers, built to house and protect the many leaders of all

levels who are responsible for our National Security.

On September 11, 2001, | was inside the Pentagon in a
private meeting with the Commandant of the United
States Marine Corps, who is also a member of the Joint
Chiefs of Staff. We were discussing his attendance at our
annual celebration here in Las Vegas of the birthday of The
Marine Corps .. known as The Marine Corps Birthday Ball'

About five minutes into our meeting, an adjutant burst into
the office and informed the Commandant that planes were
crashing into the twin towers in New York. Monitors were
instantly activated so the Commandant could immediately
assess the situation. After watching the monitors a few
minutes, | turned to the Commandant and suggested “we
need to scramble some of our .. " Before | could get all
the words out of my mouth Flight 77 hit us in the “C" ring
at over 500 mph.

That wing of the Pentagon shook like it was a bowl of
Jell-O. | was thrown into one of the supporting columns.
We could feel the heat of the fireball, which reached more
than 1,800 degrees. | was scared to death! My first instinct
was to protect the Commandant, but he directed me to
help the others who were trapped inside the building. My
body automatically shifted gears, not because | was brave,
but because | knew people needed help.

After escorting the Commandant to a 'secure’ bunker
and helping others who were affected by the blast, | was
directed to an area that was 'safer’ than where | was.

P: 877.LandCare
CustomerCare@LandCare.com

Throughout all this, | saw, in the Pentagon, people helping
others who were of different religions and different
backgrounds. It was not people of different ranks or
different stations of life .. it was simply one human being
reaching out to help others .. and that is what America is
all about!

Although 17 years have passed, the wounds are still
present .. the emotions are still strong .. the memories of
that day still linger. But, through it all, the strength and
courage shown that day embody the character of America.

Our strength as a nation gives hope to thousands. \When
anyone looks at America and remembers the tragedy of
9/11, they remember that our strength is based on the
‘huddled masses, yearning to breathe free."

May we never forget that day .. and never forget that we, as
Americans, have a heritage of helping others, ®

Robert Rothwell, Ph.D., AdvDCAL, CAl National
Board of Trustees Nominating Committee;
National ~ Chapter Liaison = Committee;
President, The Village Green HOA

are

Our Care.

P: 702-385-4590
LandCare.com
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By Tonya Gale, DCAL, CMCA, AMS, PCAM

Legislative Changes,
But Did They Help?

w hen | started as a homeowner association manager a decade ago, there were issues with industry professionals
finding loopholes in the system and exploiting those loopholes to benefit themselves.

It was a chaotic and

scary situation for a new manager. Many changes occurred in the state legislature and within the Real Estate Division
that were caused by the selfishness of those people. It took time to see the changes evolve, how they impacted our
industry; but looking back, were those changes helpful to those still in the industry?

Changes in 2009

Although there have always been changes that come
through the legislature every two years, 2009 is when we
started to see more laws that arose due to theft of funds.
The requirement of two signatures for operating accounts
was a big one. This meant a single board member couldn't
simply sign off on operating expenses as they could
in the past.

A collection policy was required to be drafted and
distributed annually to ensure owners were aware
of the fees that could be placed on their account for
non-payment.

One of the biggest changes to NRS116 in 2009 was the fact
that prosecution of category D Felonies were now allowed
for fixing an HOA election and for being the recipient of a
‘kickback." The loopholes were beginning to slowly be
closed off; however, the Real Estate Division was facing
their own issues from the complaints and allegations they
were dealing with because of these changes.

Changes in 2014
Forseveralyears, the office of the Ombudsman for Common
Interest Communities was struggling to determine how to
handle the influx of cases being submitted with regards
to the laws noted above and many others. It wasn't until
2014 when Sharon Jackson (former Ombudsman) and
JD Decker (former Administrator for the NRED) stepped
in that we started to see real results in the Real Estate
Division. | recently sat down with JD Decker to discuss his
years as the NRED Administrator and what changed within
the Division during his two-year tenure. This is what he
had to say.

Q: In the time frame you were the Administrator for the NRED,
what significant changes did you help implement?

JD Decker: The Division was completely restructured,
from personnel to the organizational aspects of every
department. With the outside perspective we had on the
Division, we found that NRS116 had a different structure
in mind than what was currently in place and we took the
steps to implement what we felt would improve the flow
and the overall processing of alleged claims. There was at
least a four-year backlog of claims that had been filed that

had not yet been responded to because there was not a
clear determination of what could be done to prosecute
or if mediation was the better alternative. We substantially
beefed up the mediation side of the Division as well, in
order to attempt to get claims worked through peacefully
and in a timelier manner instead of allowing them to sit in
limbo for years.

Q: What change do you feel was the most significant to the
industry as a whole?

JD Decker: There was always this stigma of the NRED
being more of a hindrance, so | feel that the Division being
a helpful impact within the HOA community was huge for
us within the Division. The overall direction we were able
to take the NRED made it more useful to as many people
as possible. We were maintaining the integrity of NRS116
and all of its counterparts, which was needed more than
anything in order to bring purposeful structure to NRED
and help get resolution for those in need.

Q: What change do you feel was the most significant for
homeowners and managers?

JD Decker: Once adjustments and changes were made,
NRED was now the deciding factor on who could be
prosecuted and who would move forward with attempting
to resolve issues. As it was being run previously, it was
almost as if homeowners and managers would make that
decision. Taking on the burden of making these types of
decisions was positive on both ends because managers
were no longer afraid of frivolous prosecution and
homeowners did not have to worry about counteractive
vengeance which ultimately resolved more issues.

Changes in 2017

After it seemed the NRED was headed in a positive
direction with the various changes made in a three-year
period, both Sharon and JD moved on to other roles within
the state and the reins were passed on to Charvez Foger
and Sharath Chandra. They too are continuing the changes
within the NRED to better assist the industry. In a recent
emailinterview, this is what Charvez had to say about what
they are doing now and for the future;



Q: How is the current staff in charge of the NRED working to
make the system better overall?

Charvez Foger: “The current staff has implemented new
innovative programs to allow the Division to run more
efficiently. Here are a few examples. We removed the
forms 514A and replaced with just the 514 which is more
user-friendly and easier to fill out. We have promoted
our former Training Officer to our new Education Officer
and now she will be in charge of teaching classes for CE
credits. We have revamped our whole ADR process and it's
now running more efficiently. The Training Officer classes
have increased from 15 people to an average of about 50
people each class”

Q: What are the overall plans for the future of the NRED with
you at the reigns?

Charvez Foger: “Currently there are 3228 associations
registered with NRED consisting of 540,165 units. We
are averaging about six new associations per month and
we are looking for this number to rise in 2019. This fiscal
year we had a total of 167 Intervention Affidavits received
in our office. With the classes NRED is providing and the
information we are disseminating, we are projecting this
number to drop in 2018. In an effort to potentially reduce
the number of complaints and assist in the education
of our constituents, the Division has increased training
throughout the state. The trainings are provided to board
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of directors, unit owners and CMs, The trainings have been
well received and are available on the Division's website,
resulting in 191 video views. My plans are to continue to
streamline the processes and make myself and NRED
more accessible to the public in hopes they will better
understand exactly what services our office provides.”

So did the change help? | believe it has. | too echo
the thoughts of JD Decker as everything in this world,
especially this industry, is a work in progress. As long as
we continue to change as the industry evolves we should
be able to stay ahead of the game. Here's to the future! ®

Tonya Gale, DCAL, CMCA, AMS, PCAM,
Treasurer of the Nevada Chapter BOD, is
the owner of EPIC Association
Management.
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Spotlight on the 2018 Gala Awards!

By The Gala Committee

Dn March 29, 2019, the annual Gala will be shining a light on the accomplishments of active CAl members. But
before that happens, the Gala Committee needs YOU to NOMINATE those individuals you consider worthy. Below
are the requirements and instructions for the nominating process. Please keep in mind:

+ Allnominees must be CAlmembersin good standing.

- All names are redacted from the nomination forms
when being considered.

SPOTLIGHT ON MANAGER OF THE YEAR

It's easy to nominate your favorite manager of the year.
The process begins with email blasts from CAl for the
gala awards. There are seven categories to choose from
this year: Northern Nevada Portfolio Manager of the Year,
Southern Nevada Portfolio Manager of the Year, Northern
Nevada On-Site Manger and Southern Nevada On-Site
Manager, along with AMS Manager, CMCA, and PCAM
Manager of the Year.

Select your nominee, write a short essay on why you are
nominating this individual, select submit, and you are done.
Remember that the nominee you select for AMS, CMCA,
and PCAM should be for their highest achievement level,
and nothing below; if they are a CMCA you don't select
them for an AMS award, etc. Everything else is up to the
nomineeto complete, the CAl staff to verify theirattendance
at events throughout the year, and the committee to judge
the essay. Remember, as you are making your nomination,
think about the manager's involvement with CAl during the
course of 2018. Did they do anything with a committee?
Were they involved in outreach projects? Did they
contribute to the educational programs of CAI? They need
to be involved; points are awarded for their contributions
along with their individual essay which indicates to the
committee how well they enhanced the HOA lifestyle of
the association they managed. Points are also given for
awards they have achieved during the course of the year.

SPOTLIGHT ON ASSOCIATION OF THE YEAR

Do you know an outstanding association of the year
that should be nominated? If you answered yes, then
respond to the CAl email blasts to review the categories,
and nominate. There is a total of six categories to choose
from, which includes: Northern Nevada Outstanding Small
Association of the Year, Southern Nevada Outstanding
Small Association of the Year, Northern Nevada Large
Association of the Year, Southern Nevada Large Association
of the Year, High-Rise Association of the Year (Revived for
2018), Outstanding Master Association of the Year (with at
least one sub-association) (new for 2018).

Criteria is the same no matter where you live in Nevada.
The Board of Directors and the members for these
associations should embody the best community

aspects of an association. Nominees will be judged on
how well their association has enhanced the lifestyle of
their residents and homeowners, overcame issues and
problems, created a sense of community, and/or engaged
in a project that had a large impact on the overall operation
of their association in 2018.

The nominee will have some very specific criteria to follow,
but this is not your concern. Your concern is to select your
honoree, write a short essay on why you are nominating this
association, select submit, and you are done. Everything
else is up to the nominee to complete, the CAI staff to
verify their attendance at events throughout the year, and
the committee to judge the essay

In the case of nominating a high-rise association, the criteria
for this award is basically the same as that described above,
with the exception that to qualify for this award, the high-
rise association must be at least four stories or more. The
nominee has some very specific criteria that must answered.
But your job is simple; refer to the CAl email blast, then enter
the association, write your essay, and you are finished.

As for the Outstanding Master Association of the Year, it is
presented to a master association with at least one sub-
association that, again, through its Board of Directors and
members, best exemplifies the community aspect of an
association. So, what are you waiting for? If you know of
such an association, refer to the CAl email blast and select
Outstanding Master Association of the Year, complete
the essay, and you are done and ready for nominating
someone else in another category.

SPOTLIGHT ON OUTSTANDING BOARD MEMBER
OF THE YEAR

For this category, we have two awards, one for the north
and one for the south. The nominee must be someone
who has made a difference in the community which they
serve, whether it is a small association, a high-rise, a
master-planned community, a large association, or a self-
managed association. The nominee will be judged on how
well they have enhanced the lifestyle of the residents of
their community, overcame issues and problems, created
a sense of community and/or a project that had a large
impact on the overall operations of their association during
2018. Inaddition, the nominee must have made a difference
within CAl: serving on committees, writing articles for the
Community Interests magazine, shown ethical standards
and professionalism with outreach in the local community,
awards, and any future goals they may have.



Name your nominee, write a short essay about the nominee
for which they will be judged. The criteria for the essay
includes such things as: how he or she has enhanced the
lifestyle of their residents, or a project that had a large impact
on the overall operations of the association, or how they
overcame issues and/or problems which created a sense of
community. The rest is up to the nominee, management to
verify, and the committee to judge the nominee's final essay.

SPOTLIGHT ON MANAGEMENT COMPANIES OF
THE YEAR

Outstanding Small Management Company of the Year,
Outstanding Large Management Company of the Year.
Small encompasses less than 10,000 doors they service in
Nevada, while large encompasses 10,000 doors or more.
Your task is simple, nominate your management company
and they do the rest. All nominees will be judged on a
selection of things: quarterly or monthly breakfast and/
or luncheon attendance, professionalism, educational
opportunities, professional designations of their managers,
contribution to the CAI NV Chapter magazine, along with
outreach in the local community and local or national CAl
awards. Future professional goals related to CAl will also
be considered in the process of awarding points.

SPECIALTY AWARDS

Spotlight on Magazine Article of the Year
Nominees for this award are chosen by the Community
Interests committee with the winner selected by CAl
National. The committee, when selecting their award
nominees, reviews all magazine articles written during
2018 by a CAl member. A criteria of seven points must be
followed during the review process. Committee members
send the articles, up to eight, (without copying other
committee members) to Gaby Albertson for tallying the
articles that have been nominated. The top four articles
go to National for the award selection.

Spotlight on Ambassador of the Year

This award, originally called ‘Recruiter of the Year' is
presented to an outstanding member who has been not
only instrumental in others joining CAI, but is actively
encouraging current members to continue to be involved
in the CAl activities, such as: classes, member breakfasts,
luncheons, social events such as golf tournaments, trade
shows, outreach programs or any other activities that
encourage membership involvement.

This award is presented to a member of CAI who has
contributed to members joining and being involved in
activities of CAl such as classes, member breakfasts
and/or luncheons, and special events such as golf
tournaments, trade shows, and outreach. Nominees
will also be judged on any activities in which they have
promoted involvement in CAl.

Spotlight on Rising Star
The Rising Star is a one-time only award in recognition of
members who are new to the organization, or someone

who has been inactive and has returned, but has
demonstrated a high level of commitment to CAl in a short
period of time. To qualify, nominees must have been a CAl
member for two years or less.

This category is one of three that are not self-nominating.
The person making the nomination will not write an essay,
but instead will list and describe in detailaccomplishments
achieved by the CAl member nominated for the 2018 year.
To be eligible for this award, the nominee must have made
a significant impact either by creating new programs and/
or solved a problem in the industry. The rising star also has
to complete an essay and answer questions concerning
their involvement in 2018 within CAI.

Spotlight on Golden Star

Individuals who have been members of CAI for 10 years
or more are eligible to be nominated in this brand-new
category, the Golden Star Award. This is a one-time only
award and self-nominations are notallowed. Memberswho
have made a significant impact, created new programs,
and/or solved a problem in the community association
environment during 2018 should be considered for
nomination. The requirements for this award are the same
as those for Rising Star, with the exception of the length of
membership.

BOARD APPOINTED AWARDS

In addition to the above awards there are also a series
of awards that the board selects. They include Business
Partner of the Year, DCAL, and Committee Member. These
awards now have new titles: Award of Excellence Business
Partner, Award of Excellence DCAL, Distinguished Chapter
Service Award.

WORKSHOP

At the September luncheon, a workshop will be provided
to help you understand the nominating process through
Cvent. This is a great time to learn more from your Gala
Committee and to make sure that we get an abundance of
nominees for all categories this year. Remember, if we do
not receive a minimum of two nominations per category,
no award will be given. @



It's time to Nominate!

Nominate Your Favorite Board Member/Homeowner, Manager, or Business Partner for the 2018 Gala Awards

By The Gala Committee

Do you know a manager who has made an impact on the management of their associations or in the communities
they serve, a business partner who has made an impact on the industry as a whole, or a homeowner/board
member who has gone above their role as a community volunteer willing to serve? Then, what are you waiting for? It's
time you joined the bandwagon and nominated someone, or even several someones. The nominating process is simple.

1. When the CAl email blast arrives, go to the Gala
Awards tab;

2. Select your category that you are nominating for;

3. Name your nominee;

4. Write a short essay on why this person or this
community is worthy of such an award;

5. Hit submit, and you are done.

I ask you, was that so painful? Did that take too much time
out of your busy schedule? If you answered no to both
of these questions, then congratulations, you too are a
winner in our eyes, the eyes of the Gala Committee.

Remember there are a total of 25 award categories, plus
four additional that the Board of Directors select. Four of
these categories apply specifically to northern Nevada,
manager, association, business partner and board

member; four specifically to the south using the same
categories; and 18 which cover the entire state.
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Call us today for a personalized community consultation

Within this issue of Community Interests magazine,
you will see an article called Spotlight providing the
categories and requirements for nominations. Once the
nominee is contacted the remainder of the process is
their responsibility.

If you are still confused, come to the September luncheon
where we will have a hands-on introduction on the process.
If you are still confused, see a committee member who
can help. May the best person within each category be
recognized.

Nominations open October 1 and close October 31

Essay submissions begin November 1 and close
November 30 @
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Disclaimer: Answers provided to questions about
governing documents, NRS statutes, or any other legal
matter are not in any way represented as legal advice.

Q - Hi Harry, We have a few property
owners that are renting their homes
in our HOA. Are renters permitted
to attend our association board
meetings or just homeowners?
Signed: Curious George

A - Hello Curious: Association board
meetings, including the annual
members meeting, are for residents
of the association, which are typically
owners of property or unit. If an owner
is renting their property, the tenant
does not have the same rights as an
owner has.

The question you need to ask yourself
is: Why would you restrict renters
from attending the meeting? Renters
are people too and more importantly,
they are neighbors. However, renters
do not have certain rights within
the association, such as voting,
and must abide by the same rules
and governing documents of the
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association. Your HOA meeting should
be well structured and should have
rules about open forums, agenda
items, etc.

So why not allow a renter to come
and observe the meeting and maybe
even bring up ideas or concerns
in the open forum? Too often we
look and treat renters as if they are
outsiders in our neighborhoods. It
might be said that they don't take
pride in the community. Sure, there
are bad renters.. just like there are
bad homeowners!  But excluding
someone from participating in their
community is counterproductive.

Q - Hello Harry, As a board member
I always hear “NRS says this" and
“NRS says that”! | am finding it
very hard to keep up. We recently
had an issue, so | looked in NRS to
make sure it was handled right.
When | found what | was looking
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CAl HOA Champions is registered. Select CAl HOA Champions under the
“Organization” category at the link below to join our team!

https://secure.qgiv.com/event/team/821873/

for, | couldn’t understand it. Why do
we need all of these regulations?
Signed, Confused

A - Hi Confused: Join the club, a lot
of board members find it hard to
understand NRS 116. | totally agree
with you. | would like to see the laws
written in layman's terms instead of
legalese. HOWEVER, the law must be
very specific and codified by the state,
which means, “legalese!”

Nevada is one of the most regulated
states when it comes to Common
Interest Communities. Many of the
statutes are in place as a refinement
to previous existing laws. Times
change and the laws change with
it. The statutes are there to provide
associations specific guidelines for
operating their associations correctly.

The best advice: when in doubt, ask
your attorney. @
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By Donna Zanetti, Esq.

Looking Forward/Looking Back -
_eqgislative Action Committee

Looking forward to 2019, LAC anticipates many changes in state government. Although HOA issues do not usually
generate "single issue” voters, if you have an opportunity to talk with the candidates running for election in 2018,
please take a minute to ask them where they stand on the Super Priority Lien and the importance of covenants in
maintaining property values. Ask them if they live in a community association and, if they do, whether they support and

follow the rules.

At the top, we will have a new governor and attorney
general. Adam Laxalt and Steve Sisolak are running
for governor. Both live in community associations. As
chair of the Clark County Commission, Sisolak is familiar
with HOAs from the development side. Clark County is
currently involved in litigation concerning a development
close to Red Rock Canyon. As Attorney General, Laxalt
had an opportunity to intervene in the federal litigation
challenging the super priority lien and the constitutionality
of NRS 116.

All seats in the state assembly are up for election in 2018
and voters will be electing State Senators in 11 districts, a
majority of which are inthe Las Vegas area. HOAs lostavery
able senator this year when Governor Sandoval appointed
Becky Harris to chair the Nevada Gaming Board. Senator
Harris sponsored two very important bills for HOAs in 2017
including one to clarify that a condominium association
may abate a water or sewer leak inside a unit and another
to fix a glitch in the “election by acclamation” provisions
that made it just as expensive as sending out ballots in an
uncontested election. Anumber ofincumbents are running
for re-election and three current Assembly members are
seeking to “upgrade” to Senate seats. Since votes tend
to be unanimous once a bill reaches the floor, reviewing
incumbent voting records is not a good way to figure out

YOUR LOCAL FULL SERVICE COMMUNITY ASSOCIATION LAW FIRM ’

whether current elected representatives understand and
support community associations. If HOA issues matter to
you, please ask the candidates where they stand.

Senator Majority leader Aaron Ford is running for Adam
Laxalt's seat as Attorney General. Senator Ford was
instrumental in crafting the 2015 revisions to NRS 116's
non-judicial foreclosure provisions and preserving the
super priority lien in the 2017 Legislative Session. If he
wins, we will have a person who understands HOAs and
the Super Priority Lien in that seat. If he loses, he will likely
remain as Senate Majority leader if the Democrats retain
control of the State Senate.

As LAC looks toward the next session, it is considering
several amendments to NRS 116 and related statutes and
regulations. With regard to reserves, LAC would like to
tie the start date of the reserve study to the association's
fiscal year. This would make it easier for budget purposes
and eliminate the relentless “forward creep” of reserve
study due dates when the five-year period is pegged to
the inspection date. We would also like to require that
reserve study specialists disclose areas where they lack
the expertise to estimate the useful life and remaining
useful life. For example, the reserve study specialist may
not have training or experience in evaluating the condition
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of asphalt, stormwater management facilities, or private
utilities, all components that if not accurately evaluated
could result in significant underfunding of reserves. With
this disclosure, boards will better understand the service
for which they have contracted and may choose to retain
an expert to provide an evaluation which can then be
incorporated into the reserve study.

NRS 116 contains numerous fixed fees and references to
technology whose time has passed. If you purchased a
new computer lately, it probably does not have a CD drive.
Yet, NRS 116 contains specific references to providing
information on CDs. LAC's goal is to peg fixed fees to
a standard which adjusts over time to keep pace with
inflation (and allow the HOA to cover its costs) and amend
technology references to use language which is broad
enough to cover ever evolving technology.

Continuing with technology, LAC would like to see changes
to NRS 116.31153 to allow associations to better utilize
electronic banking services while ensuring adequate
safeguards to protect association funds.

LAC will also be looking at some clarifications on multi-
family building insurance and the effect of tort liability
on individual owners when there is a judgment against
an association. You may recall that earlier this year a jury
found a Las Vegas homeowners association responsible
for head injuries caused when a swing set collapsed and
awarded the plaintiff $20 million.

NRS 116 currently provides relief from many of its provisions
for homeowners associations which are 12 units or less.
However, as written, no similar relief is available for small
condominiums or cooperatives. LAC would like to see
this exception broadened to include all types of common
interest communities.

Finally, LAC would like to see non-binding arbitration
restored to a viable option under the Real Estate Division's
alternative dispute resolution program. The current

default is mediation. Additionally, LAC seeks to strengthen
the program so we can again attract good, competent
arbitrators. The state lost many good arbitrators due to
the fee cap it imposed. The problem is particularly acute
in Northern Nevada where there are only two mediators
for the entire region. @
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HOA Transparency:
As Clear as Beveled Glass

By John E. Leach, Esq. and Cheri Hauer, Esq.

In today's environment, everyone expects or, better said, demands transparency. Public access to information
dominates the news and includes satellite transmissions and social media. Owners in associations attempt to
impose the same standards on homeowner associations. They seem to get some momentum in this regard from the
Nevada law, which provides that an association “shall upon the written request of a unit's owner, make available the
books, records and other papers of the association.” See NRS 116.31175(1). However, this general rule is not absolute
and there are many owners that either misunderstand or refuse to accept the fact that there are certain records that
owners are not entitled to review or copy. The fact that confidential and privileged records are occasionally produced
is further evidence that even community managers and association officers and directors may also misunderstand what
records must be produced. Simply stated, association transparency is as clear as beveled glass.

1. An association should not produce the “personnel 2. An association should not produce “the records of the

records of the association, except for those records
relating to the number of hours worked and the
salaries and benefits of those employees” See NRS
116.31175(4)X@)L. Keep in mind that if an association
enters into a contract with a management company,
the management company employees are not the
association's employees and no personnel records
regarding the management company employees
must be produced.

association relating to another unit's owner” See NRS
116.31175(4)(0).2 This includes any “architectural plan
or specification.”

3. An association is not required to produce any records,
including minutes of the board meetings3, a reserve
study and a budget, if the document “[ils in the process
of being developed for final consideration by the [BI
oard; and [hlas not been placed on an agenda for final

approval by the [Bloard" See NRS 116.31175(4)(C).

4.An association is not required to provide an owner
with a copy of executive session meeting minutes.
However, an association must “provide a copy of the
decision to the person who was the subject to being
sanctioned at the hearing or to the person’s designated
representative” See NRS 116.31085(6).

5.An association is not required to produce any attorney-
client privilege communications. See NRS 49.035
through NRS 49.115. Thus, any correspondence
to and from the association's legal counsel "made
for the purpose of facilitating . . . professional legal
services to the client,” and intended to be privileged,
does not need to be produced to any owner. In fact,
if the association is involved in litigation, a witness is
not required to divulge any attorney-client privilege
communication unless the client (the "Association”)
waives the privilege. This begs the question: If
attorney-client privilege communications do not need
Safety Inspections « Dog Parks « Site Amenities to be produced in court, then why should attorney-
Rubber Safety Surfacing client privilege communications be produced to other
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of the board must be noticed, agenized (sp.), and open
to the members.

This Letter of Instruction received much attention as it
arguably prohibited workshops in associations, without
notice to the members. However, on May 30, 2014, the
Division rescinded the Letter of Instruction, thereby
removing the cloud over workshops. Thus, associations
are permitted to conduct workshops. Notice to the
membership is not required. An agenda and minutes are
also not required. It should be noted, however, that in
order for a workshop to retain workshop status and not
morph into a board meeting, the board should not take
any action. If during a workshop, the board determines
that action on an item is required, then the board must
implement one of its several options, including, but
not limited to, action without a meeting, an emergency
meeting with modified notice requirements, or a special
meeting of the board in compliance with NRS 116 and the
association’'s governing documents.

In short, while associations should continually strive for
transparency, particularly in financial matters, there are
numerous issues that cannot and should not be disclosed
to the membership at large. It is not a violation of law
or the association's governing documents to preserve
the sanctity of confidential or privileged information. To
the extent that any community manager or an officer
or director of an association is uncertain as to whether

a demand for documentation must be produced, the
community management company and board ought to
immediately contact its legal counsel to confirm that the
documents being requested must be produced to comply
with Nevada law and its governing documents. ®

1 NAC 116.405(4) allows an association to produce the personnel
records of employees if the employee consents to the disclosure.

2 NAC 116.405(4) allows an association to produce the records
relating to another unit's owner if the owners consents to the dis-
closure.

3 An association must produce a copy of the minutes or a draft of
the proposed minutes within 30 days after the meeting. See NRS
116.31083(8).

John Leach, Esq, NVEBP, CCAL, Leach Kern
Gruchow Anderson Song

Cheri Hauer, Esq., Leach Kern Gruchow
Anderson Song

www.tamhoa.com

(855)764-8639 « Family Owned Singe 1988
Main Office:

259 N Pecos Road #100
Henderson, NV 89074
(102) 736-9450 o (702) 736-0679 Fax

h550 Painted Mirage Road, Suite 330
Las \iegas, NV 89149
(102) 818-4300 o (702) 818-4899 Fax

* Exclusive to Las Vegas and Surrounding Areas
* Comprehensive Management Services

* Proactive, Responsive and Professional

* Community Building Services

* Complimentary Megting Space Available

* Personal and Online Services Provided 24 Hours a Day

- fny
community
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Has Your Association Notified All
Unit Owners That D&O Coverage

Is Not Available for Foreclosures as
Required by NRS 116.3113(3)?

By Adam Clarkson, Esq., NVEBP

If you have attended one of my legislative updates, then you have heard about the notification discussed within
this article. However, many managers and board members still have not heard about this issue, and, given the
substantial potential liability, it is something all associations should be aware of and address.

A number of changes were made during the 2017
legislative session, including the addition through Senate
Bill 195 of subsection (d) to NRS 116.3113(1). Subsection
(d) is the section that now requires Nevada community
associations to maintain a minimum of one million dollars
in directors and officers insurance. NRS 116.3113(1)(d)
provides as follows:

‘1. Commencing not later than the time of the first
conveyance of a unit to a person other than a
declarant, the association shall maintain, to the extent
reasonably available and subject to reasonable
deductibles, all of the following:

PLA )gﬂaﬂnr - x ~
WWW., arkPrquaygroundsmm -

_.-l\.—-'_ _—

-Sales

-Shades

-Installs

-Repairs

-Ammenities

-Certified Inspections
-Convenient Maintenance Plans
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(d) Directors and officers insurance that is a nonprofit
organization errors and omissions policy ina minimum
aggregate amount of not less than $1,000,000
naming the association as the owner and the named
insured. The coverage must extend to the members
of the executive board and the officers, employees,
agents, directors and volunteers of the association
and to the community manager of the association
and any employees thereof while acting as agents
as insured persons under the policy terms. Coverage
must be subject to the terms listed in the declaration”

This provision was adopted quietly and without much
discussion. Of course, it would be difficult to argue
that requiring associations to maintain such coverage
minimums would be a bad idea given the proliferation of
lawsuits against Nevada associations. Moreover, most
associations' governing documents already required such
coverage and prudent associations were already obtaining
such coverage regardless of whether their governing
documents required it. However, there is a subtle new
requirement flowing from this legislative change that
does not appear in the language itself, but is a result of
the change.

Over the last few years, most Nevada associations have
faced wrongful foreclosure suits, with or without merit,
for many of their associations' foreclosures. In response,
many director and officer insurance coverage providers
have withdrawn from the Nevada market and most that
have stayed have broad foreclosure exclusions in their
director and officer insurance policies, which means most
Nevada associations are no longer able to obtain director
and officer insurance policies that include foreclosure
coverage. This is where the subtle change caused by the
addition of subsection (d) to NRS 116.3113(1) becomes an
issue because NRS 116.3113(3) provides as follows:

‘If the insurance described in subsections 1 and 2 is
not reasonably available, the association promptly

shall cause notice of that fact to be given to all units’
owners. The declaration may require the association to



carry any other insurance, and the association may carry
any other insurance it considers appropriate to protect
the association or the units' owners.”

NRS 116.3113(3) (emphasis added).

Naturally, if your association has not provided notice to
all unit owners that D&O coverage is not available for
foreclosures, then you are currently thinking of arguing
that the mere exclusion of foreclosures does not mean that
D&O coverage is not available and therefore this section
does not apply. However, is the questionable success of
such an argument really something you would like to be
arguing in court in defense of failure to send such a notice
in lieu of merely including the notice within an upcoming
association-wide mailing?

Sure, it is a decent argument, but there are also strong
arguments to the contrary. There is the argument that the
noticeisintendedtoallow ownersto take appropriate action
to protect their individual interests (e.g. obtaining coverage
under their individual unit owner policies for association
liability/loss assessments), which is an opportunity
they are deprived of when notice of the exclusion is not
provided. Another argument is that foreclosure liability is
likely one of an association's greatest D&O liability risks
and therefore the exclusion of such coverage means
D&O coverage is not reasonably available. Also, there is
an argument that unit owners may have sought different
association policy decisions, such as not pursuing non-

PROTEC

judicial foreclosures, if they were aware of the liability
exposure, but, never having been afforded notice of the
foreclosure exclusion, they were denied the opportunity
to address such issues.

Of course, providing the notice is a relatively simple
process. Therefore, when weighing the risks versus
the benefits an appropriate conservative course of
action would be to provide notice to all units' owners
that your association's D&O policy excludes coverage
for foreclosures.

Thus the question, has your association notified all unit
owners that D&O coverage is not available for foreclosures
as required by NRS 116.3113(3)? @

Adam H. Clarkson, Esq., NVEBP, is the
owner of The Clarkson Law Group

WE MAKE YOUR JOB EASIER

J/ YOUGUYS ARETOP NOTCH!
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Legislative Sessions Make the
Laws We Have to Live with:

The Good, The Bad, and Sometimes the

Almost Ugly

By Norm Rosensteel, CMCA, AMS, PCAM

The 2017 session was fairly benign and we were able to accomplish the enactment of several very helpful pieces
of legislation. Of nearly 30 bills that were introduced, there were nine bills that made it through the process.
From election by acclamation, reduced notice requirements for executive sessions of the board, to clarifying required
insurance coverages, entry into condominiums for water damage, and the ability to receive excess proceeds from
county tax sales the 2017 session was by far one of the most successful ones for those of us in the industry and a
win/win in balancing consumer protections without hindering the ability of managers and boards from doing their

jobs. The good!

Even though it was very successful, it wasn't all positive.
We did end up with a bill that prohibits towing of a
vehicle for expired registration until that registration has
been expired for at least 60 days. We also ended up with
additional requirements for including photos with any pre-
hearing notice of a violation. The bad!

Nothing too serious, UNTIL...The almost ugly!

v Licensed and Bonded

v’ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

e September 2018

v’ FREE Online Status Reports

v Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
VEVEYAETED

RENO: 775-322-8005

The last several weeks of all legislative sessions always
hold the potential for surprises. Generally, due to time
constraints, the Legislature suspends their normal rules of
conduct during the last two weeks of a session. It becomes
crunch time to try to get all remaining bills processed.
During this time, public hearings are not required and
many bills wind up in conference committees where a few

l NEVADA ASSOCIATION SERVICES, INC.

f Tue rnas-inc.coim

mwww.NAS-INC.com



legislators can decide on final bill language and changes
can be made to bills without public scrutiny.

An amendment to SB 258 (requiring photos be sent with
pre-hearing violation notices) was proposed in the final
hours and was being called “The Nevada Homeowner
Equity Protection Act” The amendment would have
required association foreclosure sales to be “‘commercially
reasonable” and to meet certain arbitrary standards that
would be difficult, if not impossible, to meet, which would
have severely impacted an association's ability to foreclose
and sell a home to recover back assessments and fees.
The bad and the almost ugly!

We found out about the amendment through the efforts
of our all-star lobbyist, Garrett Gordon. Garrett has been
invaluable in keeping us informed, even of little-known
issues such as this one, and also in controlling our
reactions. Generally, calm discussion is the way to resolve
issues rather than knee-jerk, angry outrage, even though
it is sometimes our natural inclination to react instead of
act purposely. CAl LAC, through Chuck Niggemeyer, our
Vice Chair, was able to mobilize our grassroots members
to contact their representatives to put a stop to this
last minute effort to undermine associations' ability to
ultimately collect assessment debt owed to them. At one
point near the final day of the session, one legislator sent
us an email saying, “Please make them stop!" - referring
to the flood of emails sent in protest. The good! The
amendment was finally withdrawn and the session ended
without further controversy.

Even so, it is likely that some form of this proposed
legislation willreturnin the next session. We are committed
to working with our committee, our lobbyist, our members,
andour legislators to enact sensible and positive legislation
where needed. Looking forward to 2019! @

Norm Rosensteel, CMCA, AMS, PCAM,
Co-Chair Nevada LAC, President of CAMCO
North Division

The information you learn today, from
reading the articles in Community Interests
magazine, should not be confined to the
walls of your office or home.

By sharing these articles, you help implant
the information in the minds and hearts of
another person.

That can change the world!
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By Mike Van Luven, Esq.

The Letter of Law vs. Its Spirit:
| ooKINg Between the Lines

There is a quote by Otto von Bismarck that goes something like this: “Laws are like sausages- it's better not to
see them being made." The punchline is that the end product is infinitely more palatable. But sometimes we
need to know what went into a law just the same as what went into a sausage (for the vegetarians or nutritionists out
there) because at the end of the day the law is so much black-and-white when our communities are living, breathing

shades of grey.

Some laws are certainly more flexible than others, although
it may not appear so from the letter of that law. Nowhere is
this truer than in common-interest communities. So much
of this industry is regulated by what attorneys call “black-
letter law" and the professionals that navigate these
laws are under certification requirements for a reason.
As an attorney servicing numerous common interest
communities and their boards, it is rare that | get a phone
call asking me about what the letter of the law is - that is
easy enough to read for oneself.

Instead, a typical phone call with a community manager
will go something like this: “I know NRS 116.xyz says
[this], but does my board have any options with regard
to loutcomel?” On the other end of the spectrum, | will
sometimes receive a letter from the Ombudsman or the

Division pursuant to an investigation: ‘It is alleged you
violated NRS 116.xyz by NAC 116.xyz because you failed to
[follow the letter of the lawl. What say you?"

For these situations and many others, the attorney is your
friend. We are trained in law school to consider the letter
of the law, sure, but the real pudding is what went into
making that law in the first place- the spirit of that law.

Consider for example, NRS 116.3102 - “Powers of unit-
owners' association; limitations." This section contains the
keys to running an HOA. In its provisions and sub-sections
you will find specifically what your common interest
community can do and conversely what it (maybe?
probably?) cannot do (or should not do). Chances are
most of the management community and those who have

Tax Returns

Forensic Audits

Compilations Bookkeeping
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ever served on a board of directors have encountered a
homeowner who was quick to cite some part of this statute
to fight a violation notice, challenge a board action, or
otherwise take issue with the operation of their community.

But NRS 116.3102, for all of its specificity, is not the be-all
and end-all. No, the spirit of the law is evident in multiple
places in just this one section.

First, NRS 116.3102 demonstrates that while the legislature
was careful to enumerate specific instances and spheres
of authority for common-interest communities, the overall
intention—the spirit of the law—was for reasonable self-
governance: “Except as otherwise provided in this chapter,
and subject to the provisions of the declaration .." In other
words, NRS 116.3102's list of powers and proscriptions
ultimately will give way to the declaration, on the theory
that a community knows what is best for its membership
and will reflect these considerations in its own governing
documents. This is also reflected a bit farther down in NRS
116.3102(1X(q): “[Tlhe association: () May exercise any other
powers conferred by the declaration or bylaws."

Sticking with NRS 116.3102, let us take a look at two
other sub-sections; NRS 116.3102(1)(r) and 116.3102(1)(t).
The first says simply that an association may exercise
any powers normally granted to ‘legal entities of the
same type as the association. In legalese, this means
corporations (and there are other analogs to corporate
functionality throughout NRS 116). Ultimately an HOA

Giving you time
back in your day
to focus on things

that matter most.

FirstService

RESIDENTIAL

should be expected and empowered to manage its own
affairs without too much interference. The other section,
NRS 116.3102(1)(t) says that an association is granted “any
other powers necessary and proper for the governance
and operation of the association." This sub-section, more
than any other, evidences the spirit of NRS 116- that the
intent of these common-interest communities look after
their own.

Of course, this is not to say that laws should be disregarded
in favor of some overarching policy of self-determination.
A consideration of the “spirit of the law" is not intended to
circumvent clear law to the contrary. Instead, think of this
kind of analysis as a way of resolving a dispute. After all,
the danger of taking just the letter of the law is that words
can only appear together in so many ways, and are subject
to interpretation (and the aims, biases, and experience of
those interpreting). In those situations, where intelligent
people disagree on what the words themselves may
mean, the spirit of the law is one more tool for running your
communities. @

Mike Van Luven, Esq., Associate Attorney,
Boyack Orme & Anthony

FirstService Residential’s nationwide presence
and unparalleled expertise allow us to provide your
association with the highest level of service.

Our exclusive value-added programs enhance the
quality of life for the properties and residents
we serve.

Providing exceptional customer service 24 hours
a day, seven days a week is just one of the many
beneficial tools that the residents can take
advantage of during a time that is convenient
for them.

Call us today to see how our tools and expertise
can help you deliver value and convenience to the
residents who call your community home!

Making a Difference. Every Day.

8290 Arville Street, Las Vegas, NV 89139 |

702.215.5077
639 Isbell Road, Suite 280, Reno, NV 89509 | 775.624.8805

www.fsresidential.com
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Northern Nevada Tradeshow Gallery B3 ovcusosemonomoe omoreproes

The Northern Nevada Trade Show was recently held at the Peppermill in Reno. The sell out crowd attended the brand new manager seminar “Sexual Harassment:
What You Should Know" by Adam Clarkson, Esq. & Cheri Hauer, Esq., thank you to our education sponsor, Eugene Burger Management Company. The attendees
enjoyed a deli lunch and visited with 30 business partners, enjoying networking and raffle prizes as well as a live burn in the parking lot by the Washoe Fire

Department. Thank you to Michelle Turner for arranging the fire department lecture and demonstration.
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

Holbrook Asphalit

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 ® Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Leach Kern Gruchow Anderson Song
Full Service Community Association Law
General Counsel including Leins & Foreclosures,
Prosecution of Association Rights in Bankruptcy
2525 Box Canyon Drive, Las Vegas, NV 89128
702-538-9074 @ Fax: 702-538-9113

Reno:

5421 Kietzke Lane Suite 200

Reno, Nevada 89511

775-324-5930 ® Fax: 775-324-6173

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700  Fax: 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800  Fax: 702-446-6234
www.the-clg.com

ATTORNEYS

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391  Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBF, Senior Vice President

Cell 760-803-9541 e Office 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165

Reno, NV 89521

U.S. Bank - HOA Division

2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

WW.Cal-nevada.orc

([COLLECTIONS |
Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394  Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

ASSOCIATION RECOVERY SERVICES
“Service with Standards”

702-405-9306 ® Fax 702-485-3421

7432 W. Sahara Ave., Ste. 101, Las Vegas, NV 89117
License No. CAD11413

WWW.arsnv.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 ® Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA01068

| CONSTRUCTION CONTRACTORS)

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential

Licensed. Bonded. Insured.

Unlimited B License #0075516

Call George Mockbee at 702-247-1930 ext. 241
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts

o MAINTENANCE PROGRAMS
REPAIRS
RECONSTRUCTION
WELDING
CONCRETE
DECKS
GUTTER CLEANING

e MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e GoProTec.com
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CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit

just about any Association’s budget
3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. — CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra (MBAF)
Certified Public Accountants and Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting and fraud

investigations, tax, and other professional services.
mbafcpa.com e 702-650-4248
info@associationcpas.com

Monte Kane, CPA e Erbin Ramirez, CPA

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE |
BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

CAU

Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 e Fax. 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217  Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Bivd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Community Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com
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Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com
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First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com

Care
Our Care.

Newtex Landscape, Inc
Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf
Mike Martinez

271 Sunpac Ave., Henderson, NV 89011
702-795-0300 @ 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Want to Advertise in the
Marketplace?

Call the CAl Office at 702-648-8408
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Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 @ Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Professional Tree Care Services
® Arborist Analysis & Reports
 Tree Inventories

® Tree Removals & Stump Grinding

e Tree Pruning

e Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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CCMC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 @ Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com

JOLOR has comé to the
"~ "Marketplace!

Call the-CAL Office-at
| 702-648-8408 forimgre irigfo.
il o, 0 L -y g
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CAMCO
Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

X N

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242  Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 o www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 o www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, CMCA, AMS, PCAM

Southern Nevada Regional Manager
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 o Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 ® 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

WW.Cal-NE

vada.org
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Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com e www.opusicm.com
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Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 @ www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 ® Fax: 702-933-7774
WWW.rpmginc.com

Seabreeze Management Company
People. Performance. Passion

Professional full-service Community Management
8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

702-800-5753 o www.seabreezemgmt.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-362-6262

www.terrawest.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 ® 702-835-6905
Wwww.managementtrust.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 e Fax: 702-252-0518
info@soleilam.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

September 2018 @
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PAINTING

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 o jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if its done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 * Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAIN NLAN

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
o Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
e Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com

RERY =TTIT -

Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 o Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

[RESERYE STUDIES |
Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #2809, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e Easy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 @ Fax 702-431-5219
doug@nevadastudies.com

RESTORATION |

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Sven Bradley

Sven.Bradley@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991

limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers eEmergency/Exit
Lighting eFire Sprinklers eFire Alarms ®Backflow Devices
eRoving Patrols eParking Enforcement eTowing
Assistance ®HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 e www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408
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Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408




So, You've Been Nominated
for a Gala Award!

By The Gala Committee

50. you've been nominated for an award to be given at the 2018 Gala, celebrated at the Smith Center on March
29, 2019. CONGRATULATIONS! Someone, or possibly several someones, thought very highly of you, your
achievements, and the impact you made within your industry, community, or within CAl in general. Now, don't just blow
it off. Take that next step and fillin the form. It's easy and relatively quick, should not take you more than an hour, if even
that, and you are on your way to potentially receiving that award that you so well deserve.

The process is simple. You can access the forms through Nominations open October 1 and close October 31

the CAl email blast for the award nomination process.
Here is what to do.

Question No. 1 varies depending on if you are
nominated for an award as a manager, board member,
an association, or a management company. The basic
questions are as follows.

What CAl committees do you serve? Have you attended
a minimum of 75 percent of the meetings? Points are
awarded per each committee up to a maximum of 12
and include: Gala, CA Day, Education, Events, Golf, LAC,
Magazine, Membership, Social Committee/Outreach.
Are you a chair or co-chair?

Have you attended managers' breakfasts in the North or
monthly luncheons in the South and what dates? (two
points per luncheon, maximum of six points)

Have you contributed to the CAlI NV chapter magazine?
if yes, title of article and dates of publication. (3 points
per submission, maximum of 15 points)

The essay(s). A- provide information and details regarding
how you have enhanced the lifestyle of your residents and
homeowners, overcame issues and problems, created a
sense of community. (maximum of 25 points) B - provide
information and details on how you were involved in CAl
activities and opportunities. (maximum of 15 points)

The process for choosing associations and management
companies is based on the essay, which comes in two
parts, the same two being A and B as identified in the box
above, but the point counts are different. If you received
an award at last year's Gala, deduct one point.

Once these forms are submitted, office staff will check
your answers and the essays will be further reviewed by
the Gala Committee in a special meeting with all names
and other identifying characteristics removed.

See how simple this is? So, what are you waiting for? Be
sure to submit your application by the deadline and relax.

Essay submissions begin November 1 and
close November 30 ®

NOMINATION

To Honor and Remember.....
On October 1, the first anniversary of the
Route 91 Harvest Music Festival shooting
here in Las Vegas, there will be an event at
the Healing Garden to honor the victims.

Time of the event has yet to be determined,
so watch local news outlets. But do come

to honor those who lost their lives.

The Healing Garden is located at 1015

South Casino Boulevard.
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TO OUR 2018 CAI-NEVADA SPONSORS

DIAMOND PLUS

Nevada Association Services, Inc.

DIAMOND
The Clarkson Law Group, PC.

PLATINUM
EBMC
Wolf Rifkin Shapiro Schulman Rabkin, LLP

PALLADIUM
Taylor Association Management
Unforgettable Coatings, Inc.

GOLD

Absolute Collection Service, LLC.
Bainbridge & Little

CCc™MC

Epic Association Management
FirstService Residential

Leach Johnson Song & Gruchow
Ovist & Howard

Seacoast Commerce Bank

Terra West Management Services

2018 Media Sponsor

The Management Trust
Western Risk Insurance

SILYER

Angius & Terry LLP

Association Reserves - Nevada

Balsiger Insurance

BELFOR Property Restoration

Browning Reserve Group

CAMCO

CAU

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

EmpireWorks Reconstruction and
Painting

First Choice Tree Service

Geo Reserves

Gothic Landscape, Inc.

Groundskeeper

Integrated Landscape Management

KRT Fitness & Patio Concepts

(3

Level Property Management
MBAF (Kane & Co.)

Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha Bank

Newtex Landscape, Inc.

Opus 1

Par 3 Landscape

Park Pro Playgrounds

Prime Community Management, LLC
ProTec Building Services

RPMG

Sherwin-Williams Paint Company
Showcase Landcare Services
Soleil Association Management
Sunland Asphalt

Titan Roofing LLC

Tree Solutions

TSI

US Bank

Van Duyne Law Group

Vet-Sec Protection Agency

3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117

Phone: 702-648-8408 | Fax: 702-240-9690
info@cai-nevada.org | www.cai-nevada.org
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