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Preregistration for all dates is required. Visit CAl-Nevada.org

Northern Nevada
August

Northern Nevada Trade Show

August 23, 2018 at 8:00 a.m. - 2:00 p.m.
7:00 am. Washoe County Fire Dept Safety Class
7:45 a.m. Fire Dept Demonstration Burn in Parking lot
8:30 a.m. “Ask the LAC", LAC Lobbyist, Garrett Gordon, Esq.
9:00 a.m.-12:00 p.m. Sexual Harassment Seminar

The Peppermill Resort and Casino

CAl-Nevada sends a monthly email blast
of scheduled events to its members.

If you are not receiving the monthly blast, contact Chris
at info@cai-nevada.org

/w.cai-nevada.org

Southern Nevada
August

CAI Nevada Las Vegas Luncheon
Legislative Action Committee

August 14, 2018 at 11:15 am. - 1:00 p.m.
Gold Coast Hotel & Casino

CAI Nevada Las Vegas Homeowner Class, DCAL
"Building a Sense of Community"

August 25, 2018 at 9:00 am. — 12:00 p.m.
Desert Shores HOA - Clubhouse

CAI Nevada Las Vegas Manager Class

“Who Does What? Board Members, Community Manager and the
Unauthorized Practice of law”

August 21, 2018 at 9:00 a.m. — 11:00 a.m.

Desert Shores HOA — Clubhouse

2 hour CE.270000 gen. credit
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June issue.
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Send business card, ad copy or articles for
reprinting to CAI of Nevada, 9171 W. Flamingo
Road, Suite 100, Las Vegas, NV 89147, along
with payment. Community Interests is published
by CAl, Nevada chapter. All articles and paid
advertising represent the opinions of authors
and advertisers and are not necessarily the
opinion of Community Interests, CAl Nevada
chapter, its board members or staff. The infor-
mation contained within should not be con-
strued as a recommendation for any course of
action regarding financial, legal, accounting or
other professional services by Community
Associations Institute or CAl Nevada chapter.
The publishers and editors of this magazine
reserve the right to deny or edit articles that
defame, disparage, attack or otherwise are
derogatory to other members of this organiza-
tion, or otherwise do not conform to content or
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space requirements. Authors are to be clearly
identified in each article. Authors are responsi-
ble for the authenticity, truth and veracity of all
presented facts, conclusions, and/or opinions
expressed in articles. Article submissions should
be in Word format or plain text.

Acceptance of advertising in the magazine
does not constitute an endorsement by CAl or
its officers of the advertised product or service.
Advertisers assume personal liability for any
claims arising therefrom against the publisher
relating to advertising content. The publishers
and editors reserve the right to reject advertis-
ing that either party deems inappropriate for
the publication.

Classified advertising in Community Interests
gives you a classified ad for $50 per issue
(includes 25 words/.50 each additional word) or
$330/year for members or $395/year for
non-members. Advertising contracts are avail-
able from CAl Nevada.

Payment, a signed contract, and your ad sent by
e-mail or disk must be received by the 20th of
the month, two months prior to publication. See
Magazine Deadline above. Acceptable file for-
mats are Microsoft Word, plain text or in the
following high resolution (300 dpi) graphic for-
mats: .jpg, .tif or .eps format. Please send a hard
copy of the ad along with contract.
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President’s Message

ducation for homeowners, managers,

and business partners is one of the
highest priorities of the Nevada Chapter
of Community Associations Institute. Our
committees, particularly the Education
and Events committees, strive to bring
Adam H. you quality education opportunities
%lsszNS\?]rglﬁp throughout the year on subjects important
President, 2018 t0 your community. When it comes to
CAI Board of community association education, CAI is
your greatest resourcel!!!

Directors

Why is continuing education so important? Yes, the laws
in our state change at least every two years, but it is more
than that. Continuing education allows you to learn not only
new laws, but practical methods and practices that have
been developed from the experience of others. You and
your association do not need to re-create the wheel when
you can simply improve upon the designs that have been
tested by others. However, without continuing education,
your association may not obtain the beneficial information
provided by the experiences of others.

If you have been reading my column this year, then you
have probably noticed that I continue to reference CAl's
Best Practices Reports. These reports are available to you

ERENGIW,
THE FUTURE

at no additional cost and contain a vast knowledge base of
articles and case studies that address almost all aspects
of issues facing community associations. The reports
are available for free at https://foundation.caionline.org/
publications/best-practices-reports/.

Remember to mark your calendars and plan on attending
our Northern Nevada Trade Show August 23, 2018, Peppermill
Hotel from 9:00 am. to 2:00 p.m. Also, the Northern Nevada
Committee is taking us to a new course for golf this year!
This year's Northern Nevada Golf Tournament will be held at
the Lakeridge Golf Course on September 14, 2018, so buy your
teams early! I hope you will be joining us!

Please make donations to LAC and PAC. Our Legislative Action
and Political Action Committees are hard at work to protect
all of our interests at the legislature. Funds donated to LAC
support payment to our lobbyist and related legislative
efforts. Funds donated to PAC directly support the legislators
that support our communities. Every little bit helps,
whether your donation is $5, $50, $500, or $5,000, pooling our
resources together is how we are able to succeed.

Thank you for being a member of CAI!

bt 77 (o, Epr IPE LT

WE’VE MOVED!
The CAI office has moved to a new location:
3230 S. Buffalo Drive, Suite 105, Unit 6
Las Vegas, Nevada 89117
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Van Duyne Law Group works closely with our -
based on respect for the client's wishes balanced wit s d ad
COMMUNITY ASSOCIATIONS | RESTATEMENT & ENFORCEMENT OF GOVERNING DOCUMENTS
CONSTRUCTION DEFECT LITIGATION | MEDIATION & DISPUTE RESOLUTION |
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||_| VAN DUYNE

LAW GROUP

Reno, Nevada 89502
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1575 Delucchi Lane, Suite 215
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Office: (775) 345-3402
Fax: (800)345-1085

sheila@vanduynelawgroup.com
www.vanduynelawgroup.com



In our modern world it's easy to learn
something new every day. Do a google
search and check out the extensive

Vicki number of sites devoted to learning
}Dlﬁgf'meyen something new every day. Talk to a
Community teenager; there are times when I swear
ﬁg’é’ :;'tlsn . that my grandchildren speak an entirely
Committee different language! Read a book. Attend
Chair

a class. Be open and receptive to learning
new things.

Recently, in a CAI Advanced DCAL class, the group consisted
of new attendees as well as some who had taken CAI ethics
classes before. Several remarked that every time they
take a class there is always one new thing they learn. CAI
education is a major benefit of membership. Continuous
learning is a major component of life.

Our theme this month is Learning Never Stops and the
articles within this issue emphasize the theme very nicely.

’EF Editorial Exclamations

all it an adage. Call it a truism. Call it a cliché. “You learn something new every day" is a phrase I have
heard all my life. And I still believe it is a worthy goal.

Chuck Niggemeyer, in "Learning Never Stops" focuses on
the difference between formal and informal education and
why learning should be an ongoing process throughout life.
You will also want to read "Education is Timeless" by Karen
Brown and "When Learning Doesn't Fit in a Box" by Julie
Nagy, both share some keen insights. Joel Meskin, Esq,
stresses the same points about being educated but from a
different perspective in "Ignorance Is Not Bliss."

Yes, it's August, and soon the big yellow school busses will
once again be rolling up and down our streets. A sure sign
that school is back in session. But for most of us, school is
never out! There's always something new to learn!

Services Tailored to Meet Your Association’s Needs

Accounting Only or Full Management Services
Experienced managers

Recipient of six management awards from CAl Nevada
Helping community leaders build community spirit
Complimentary meeting space

Complimentary web portal

Serving the Las Vegas and Reno markets and
surrounding communities

Eugene Burger Management Corporation, AMO®
Serving Nevada communities for nearly 50 years.
“Legendary Service Provided by Exceptional People”

EUGENE BURGER
CORPORATION

www.ebmc.com

4576 N.Rancho Drive, Suite 100
Las Vegas, NV 89130
P: (702) 873-3071°F: (702) 873-0629
KatherineWolfe@ebmc.com

5011 Meadowood Mall Way, Suite 200
Reno, NV 89052
P:(775) 828-3664 F: (775) 828-2677
LoriBurger@ebmc.com

ww.cai-nevada.org
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Learning Never Stops

By Chuck Niggemeyer, DCAL

umans begin learning the minute we are born. We learn that crying get's mom's attention. We learn to suck from a bottle
or a nipple for our nourishment. We learn to sit, crawl, and eventually walk and run. Babies grow and develop faster in
the first year than any other year of life (bbbgeorgia.org). When do humans learn the quickest? During childhood, responds

Nitish Ranjan (www.quora.com).

But, as we all know, education doesn't stop there. Children
go on to pre-school, kindergarten, elementary school,
middle school, and high school. Many go on to college or
trade school. And those who don't? They learn on the job.
Life teaches us quickly that we can learn in both formal
and informal situations.

Formal Education

By law, American youth are required to attend school.
We believe children need an education in order to be
prepared for the responsibilities of adulthood. By choice,
many choose to continue their education. Why? Typically,
better compensation comes along with education. The
more educated you are the more opportunities you have
for employment. Knowledge makes you more confident at
whatever your profession might be.

TRP (The Research Pedia) shares five advantages of a
formal education: (1) human capital, an educated populace
provides a skilled workforce; (2) education broadens one's
perspectives and opens us up to learning new things; (3)
hones and develops one's potential to a greater degree;
(4) better job prospects, a better education will ensure
higher returns and subsequently a better quality of life;
(5) dispels inequality, for those who were not born wealthy
or fortunate, an education levels the playing field.

Formal education comes in many forms: college, trade
school, continuing education, industry training, online
classes, webinars, and many other opportunities for
structured classes.

I
e August 2018
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Community Associations Institute, as we already know,
is an organization that offers unparalleled formal
educational opportunities for anyone involved in the HOA
industry. The Nevada Chapter classes for managers are all
approved by NRED (Nevada Real Estate Division), the HOA
board member classes are vetted by the Nevada Chapter
Education Committee, and the NVEBP (Nevada Educated
Business Partner) is a combination of National and Nevada
Chapter requirements for certification. If you have not
already done so, be sure to check out the new Advanced
DCAL and NVEBP classes.

Formal education is - educational! Our world is changing
rapidly, which means that an ever-increasing knowledge
base is essential for staying current and viable in the world
where we work and live.

Informal Education

Informal education is the process of learning things
outside of a formal school setting. We learn from others.
We learn from doing. We learn by listening. We learn
through mentorships and apprenticeships.

The opportunities to learn outside a classroom go on and
on. A father teaches his daughter to ride a bike. A mother
teaches her son how to manage money. Grandpa teaches
the kids how to fillet a fish. Learning life skills is essential.
Parents and grandparents teach those skills on a daily
basis; then as adults we learn from our bosses, co-workers,
our peers.

For example, becoming a community manager is a rigorous
process. Sixty hours of formal classes are mandatory, and
participants must pass the state exam in order to receive
a provisional license. Once individuals have their license,
they are employed as provisional managers, meaning
they can only function under the supervision of a more
experienced and advanced manager. The provisional
manager is learning within an informal structure on-
the-job training. The provisional manager must meet
experience requirements before moving up to the next
level, Community Association Manager (CAM). Each step
up requires more classes, more on-the-job experience, and
more tests with the ultimate goal of achieving the coveted
PCAM designation. This is a chain of formal and informal
learning that elevates a manger's understanding and skills
required to become a highly qualified community manager.

Becoming a board member is a much different process.
Election! As most of us are aware, there are many HOA
board members who do not have any interest in becoming
educated about their new roles. Those who are educated
are aware of the volumes of rules and regulations that
need to be part of a board's decision-making process.
Educated board members understand the wvalue of
focusing on building community and creating a well-run,
harmonious, peaceful place for their residents to live. It
is important for educated board members to teach their

fellow board members through the informal process while
encouraging them to start the formal process of taking
classes through CAL

In both our professional and personal lives, learning is
something that never stops! Every day there are new
things to learn. By working together and closely listening
to one another we can learn a lot.

Don't be afraid to ask the necessary questions. If you think
that makes you look stupid or foolish, you are wrong. It
will make you smarter! Ask. Learn. There's no such thing
as a dumb question. Think of it as an opportunity to learn
something new.

Until the day I die, I will be learning.

Education and learning has propelled
me from an Appalachian farm boy, to a
military pilot, to a commercial pilot, and,
even in retirement, to an integral part
of the CAI Nevada Chapter, to my HOA,
and the greater Las Vegas community.
Throughout these many years, I have

Chuck
Niggemeyer,
DCAL, Nevada
Chapter BOD

firmly believed that every day provides President-
. . Elect, member
an opportunity to learn something new. of the CAI
Education
Committee,

Never stop learning, because life never
stops teaching!
—anon ®

BOD President
of Sage Hills
HOA

WWww.cai-nevada.org
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Why Would You Want to Consider
Getting a Class Approved by

the Nevada Real Estate Division for
Community Managers or Directors?

By Sara E Barry, CMCA, PCAM

COmmunity Managers and members of the Board of Directors are always looking for new classes. Since managers
can't take the same class over again in the next licensing period it can become a challenge to managers to find

new and informative classes to fulfill that requirement.

Community Managers must have 18 hours of Continuing
Education classes every two years, three of which must
be legislative updates. Directors are also required under
NAC 116.400 to get education and keep up-to-date with
changes in the industry.

CAl is frequently looking for new classes to help educate
managers and homeowner members in ‘new" areas.
Lawyers are great at putting together new classes as they
feel it helps managers keep out of trouble. Many classes
have been created because of problems the attorneys
have seen over their years of corporate counseling. The
classes can be one, two, or three hours depending on the
topic and depth that needs to be covered.

What about the other industries? Because | have my
insurance license too (but don't sell), we are seeing more
of those classes. But what about your industries? What
problems or misunderstandings have you consistently
seen in your particular industry? What problems do they
cause you consistently? You can't create a class where all
you do is market. It won't be approved.

| was asked to help our valuable business partners
understand the nuances of putting together a CE class.
Putting it together is the easy part. The Nevada Real

Estate Division, NRED, has many pre-class and post-class
restrictions and requirements that help to complicate the
process however.

Where do we start? Here is a link to the application where
you will find you need to include the following items:
http://red.nv.gov/uploadedFiles/rednvgov/Content/
Forms/579.pdf

1. $100 Check payable to the NRED;

2. Complete application which includes who will take
responsibility for the class;

3. Instructor applications (anyone who will be speaking);
4.Resumes for each of those speakers;

5.Sample forms that will be used during and after
the class;
A. Sample Sign-In Sheets
B. Sample Evaluations - Form 582B
C. Sample Certificates of Attendance

6.A copy of ANY handouts must be included along
with a copy of any PowerPoint presentations that
will be used. They expect there to be one. A timed
outline of what will be talked about listed in 5 through
20-minute segments. If a one-hour class, there
are no breaks. If a two-hour class, there can be 10
minutes of breaks. A three-hour class can have 30
minutes of breaks;

7. A checklist to ensure you have included all the
required information.

Once thisis all put together, it must be mailed or carried into
the NRED located at 3300 W, Sahara Ave, #325, Las Vegas,
NV 89102, where it can take a couple of months to actually
get the approval or denial. Even very seasoned teachers
have had to make major or minor changes to get the class
approved based on the Ombudsman'’s point of view.

After approval, you will be given a seven-digit CE number
which must be used on any notices, forms, etc. This class
must be renewed annually on form number 645 with a
fee of $50 with the application, which has a space for the



number of times it has been taught (you need to keep
track or have a way to go back and count). We used to
have to include the number of students too, but the new
form does not ask for that.

NAC 116A.285 requires that prior to teaching any class, it
is mandatory that notice be given to the NRED on their
special form, which will be uploaded to their website
letting managers know it will be taught. This notice must
be sent in 15 days in advance of the class.

During the class, the timed outline must be followed. The
first time it is taught, however, if you find that you need to
re-arrange the items or include some critical information,
they will accept a letter requesting some changes to the
class in the future.

At the class, a sign-in sheet must be provided so that
managers can sign in with their license number. As
they sign in, handouts are to be given to them with an
evaluation, which must be collected at the end. During the
class, the certificates are prepared and not put out until
after the last break to ensure someone doesn't take the
certificate prematurely.

The sponsor of the class must send in a specific
attendance form to the NRED within 72 hours listing the
last names of the attendees, their license numbers, the
date and the CE course number. (This form is very specific,

m:mm
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+ Locally owned and operated
+ 35 years of industry experience and knowledge

Reno, Sparks and 5t. George, Utah

TO2-362-6262 | www.terrawest.com

WJ&DM to 'tl\e/h.aiglr\borkooaﬂ

+ A level of commitrment that makes you feel like you're our only client
+ Covenient locations in Las Vegas, Henderson, Sky Pointe, Mesquite,

Call us today for a personalized community consultation

785A-CAM). It is an excel spreadsheet type format. The
other form 582B is a synopsis of the evaluations showing
any comments and how people rated the class. Both
are sent to CAMEducation@red.nv.gov. If you don't send
them, the manager won't get credits and it will backfire on
you for having taught the class wasting their time while not
getting credits.

All of the records must be kept for seven years per NAC
116A.195 and kept in the location stated in the original
application. NRED may audit the materials at any time
and students continually lose their certificates and want
duplicates. If the location changes, a notice must be given
to the NRED.

Does it sound complicated? It can be, but, if there is
enough interest, a class can be offered providing copies
of all of the forms and other documents used in the
process while walking you through the process. There
are people in our industry who can help you as new
classes are important and always very welcome in this
complicated industry. @

Sara E Barry, CMCA, PCAM, UNLV Certified
Paralegal, Legal Secretary and Nevada
Licensed Insurance Producer

>

TERRAWEST

SERYICES

MAMNMAGERM

Community Management
Real Estate Services
Property Management

Residential Leasing

Your Local
Management
Company Team
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Executive Luncheons Are Back Again!

By Chris Snow

Nearly 20 management company executives recently gathered with the CAl Nevada Chapter BOD, Executive
Director Chris Snow, and Administrative Manager Gaby Albertson at Lawry's Steakhouse for lunch and an
informal pooling of ideas pertinent to the CAl Nevada Chapter.

Topics ranged from emphasizing the professionalism of
our community managers, to highlighting the benefits of
being in CAl, to methods for engaging more homeowner
board members in the HOA education process. Many
expressed a desire for more online education and webinars

Community Interests www.cai-nevada.org

for the convenience of our members. Others urged more
opportunities for networking in informal settings.

The discussion was lively and genuine as ideas were
freely raised for all to comment on. Open discussion is
an invaluable tool for improving any organization. CAl
welcomes your comments and suggestions for making
our Chapter the very best it can be. Please watch for
details about more upcoming executive luncheons in both
the north and the south. @

Chris Snow, CAl Nevada Chapter Executive
Director

1:agement company that puts you first?

» accepted.

ompany of the Year

cate our expertise and work ethic
e partnership. As a management

our homeowners can count
'you first.
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! 3675 W. Cheyenne Avenue, Suite 100
g North Las Vegas, NV 89032
702.795.3344
WWWw.associans.com



Disclaimer: Answers provided to questions about
governing documents, NRS statutes, or any other legal
matter are not in any way represented as legal advice.

Have questions? Need answers? Send your questions o me at info@cai-nevada.ors,

Q - Hi Harry,

Our association just The DCAL program does offer a class  has approved the CAl membership for

had our quarterly meeting and as
a board member | am finding fewer
and fewer people are coming to
our meetings. Any suggestions for
getting homeowners to attend?
Signed; Empty Seats

A - Hello Empty Seats; In talking
to other associations, they too are
struggling with low turnout at their
meetings. This is where the whole
apathy thing comes in. When an
association is running well with little to
no problems, turnout will be low; or, if
there are no issues that directly affect
members, turnout will be low. But |
bet “dollars to donuts," if you say the
monthly assessments are going up
- the room would be full. It's just the
nature of the beast.

Nowadays, with both homeowners
having to work, daytime meetings
usually dont help. And then there
is dinner time and family time, so for
many homeowners it is difficult. NRS
116 requires that at least two meetings
peryear be held after normal business
hours, allowing members to attend
after work. So, | guess it comes down
to trial and error.

on “Building Community." You may get
a few helpful ideas from the class or
other homeowners to build meeting
attendance. The important thing is,
don't let it get you down; it seems to
be common in HOAs.

Q - Hi Harry, Al of our board
members are currently taking the
DCAL classes by CAl. We want
to attend some of the monthly
luncheons, but it can get costly to
some of us. Are we allowed to get
reimbursed from the association
for these luncheons and would it be
under miscellaneous debit? Signed,;
A Little Frugal

A - Hi A Little Frugal, Glad to hear that
you and your fellow board members
are taking advantage of the CAl DCAL
program. More association boards
should be participating in the program
as well, the better educated the board,
the better your association operates.
‘Growth Through Education!”

As for the luncheons, the Nevada
Chapter holds many interesting
luncheons throughout the year, and,
yes, they have a fee. However, you can
getreimbursed forthat feeifyourboard

education as long as the fee is for C.E.
(continuing education) or DCAL credit.

Now is the time of year when budgets
are reviewed. You can add a line-item
for education. Of course, the members
would have to ratify the new budget
before you can use it for education. @

A

EXPERIENCE. LONGEVITY. RESULTS.

B ABSOLUTE COLLECTION SERVICES, LLC
ACS specializes in HOA assessment recovery.
We are established, forward thinking, aclive
in legislation, provide Board and Manager

education and have an experienced, accessible

staff.

CS will customize procedures to your

specific needs as well as have programs in

place that compliment your HOAs current
collection efforts.

CALL or EMAIL TODAY 702.531.3394 e« customerservice@absolute-collection.com

www.absolute-collection.com

LAS VEGAS ® RENO ® SPARKS ® WASHOE
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By Kathryn Cassell

Summer is quickly fading. Hopefully, your family had
some good experiences that validate why we all excitedly
anticipate some time off with our families. As great as it is
to have the summer weeks to enjoy a variety of adventures,
or to simply relax and have some time at home, there
comes a time to get back to the family grind. School
arrives quickly and this is the perfect time to make sure
your family safety plan is updated and ready to go. Use
this as a guide to develop the best plan for your family.

Perhaps the most important thing is that you do have
some kind of plan AND that every family member is aware
of it. Some of the recommended basics include:

v’ Adjusting your plan so that it is applicable to all ages.
For example, the safety plan you would have for your
elementary kids is different from the plan for middle
school age kids. This is especially important because
kids of varying ages have the ability to recognize
and respond to circumstances of risk that they
understand. Age appropriateness is key here. Inform
but don't scare.

THE LAW OFFICES OF

Back to School...Safely!

v’ Develop a safe transportation plan for to and from
school. This might involve parent transportation,
a neighborhood carpool, a school bus, or a safe
walking/biking route. Whatever you choose, try to
keep the plan consistent to avoid confusion. If there
is a change to the plan make sure your kids know
what that change is. Also, make sure they are able
to contact you if something that you are unaware of
goes wrong with the plan. Isolation is risky so make
sure your kids are with other kids as they go to and
from school.

v If your kids will be home alone at some point during
the day, make sure they are prepared for temporary
self-care. If they express fear or un-readiness to be
home alone, try to make a different plan.

v’ Develop parent-to-parent relationships with other
parents in your neighborhood. Be each other's safety
net when needed.

v’ Have regular discussions with your kids about their
day. Ask questions that create open dialogue - how
was their day? Who did they talk with? Did they

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

* Drafting and enforcement of bylaws and CC&RS
* General litigation, including mediation and

arbitration of disputes with owners

* Construction defect lingation
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meet anyone new? What was the best/worst part

of the day? Is there anything that bothered them or
made them feel uncomfortable? These are examples
of questions that may reveal information you as a

parent need to be aware of. DIGITAL & PRINT SOLUTIONS

v Avoid sending kids to school with valuables. These
items can attract attention from other kids who may 102-625-2212  Solutions@HessDesign.net  www.HessDesign.net
try to steal these items. Cell phones should not be out
in the open and in use while kids are out and about. A

t Hess Design Studio, our philosophy issimple:provide top-tier services with the
lowest possible prices. We do not inflate*ourprinting prices with hidden costs. When
v Teach your kids about maintaining a consistent level customers supply us with print-ready files, we feel they should be rewarded with the
of visual and audible awareness to their surroundings. bestioncesRe

AVOIdIﬂg a bad situation is often a measu_re of Don't have print-ready files? No problem! We provide premium design services at reasonable
awareness and preparedness. Pay attention to what prices for any project. All design fees and applicable charges are clearly stated, so you won’t

is seen and heard. be shocked by hidden fees when you receive your final bill.

At Hess Design Studio, we go out of our way to ensure that you have a hassle-free experience.

v'Review Safety tIpS every now and then. Remind We believe in customers for life; not just the life of a single project.

them of the importance of personal safety and
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Ignorance is not Bliss: \
Whny Are Community Association
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Volunteer Board Membpers Sued?

By Joel W. Meskin, Esq.

volunteer board members are often baffled and incredulous when someone challenges or complains about a
decision that they have made, a rule that they have been changed, or a special assessment that they have
issued. | have touched in one way or another between five and six thousand claims and/or lawsuits against community
associations and their volunteer board members. As | travel around the country, people ask me what | have been able
to distill from all these claims. Without skipping a beat, | respond by telling them that “ignorance is not bliss"!

The “ignorance” | refer to is twofold.

First, unit owners do not read the governing documents
they have agreed to comply with prior to purchasing their
home in a common interest association. In most cases,
these unit owners probably do not read the governing
documents until they have an issue with the board, the
association, or their neighbors.

Practice Pointer1: read the governing documents before
you buy! Ignorance of the governing documents is not
a defense and an association member is presumed to
have read the documents he or she has agreed to when
they purchased their unit.

Second, the volunteer board members turn their volunteer
board position into something beyond its purpose and
their authority. This is further exacerbated by the fact that
these volunteer board members are often the same unit
owners that have not read the governing documents.

Practice Pointer 2: Each association member who wants
to join the board should be required to confirm that he or
she has read the governing documents before agreeing
to become a board member.

What comes to mind each time this twofold dilemma comes
up is a pearl of wisdom my father used to share with me. He
would say, “Why do people never have time to do things
right in the first place, but always have time to fix them?"

Practice Pointer 3: Each board should have an annual
board training, even those who have been on the board.
The value of an annualtraining far outweighs the cost, if any,
as well as the effort. Both items will lead to both monetary
and time savings when the board knows how to operate
the board. The National CAl has great resources as well as
on demand video courses on training. There is No excuse
for not taking the time to prepare for a board position.

| tell boards and managers that, in the normal course, a
board meeting should not take more than an hour. Yes,

certain issues create exceptions, but that should, in fact,
be an “exception.” In response, | often hear “yah, right" The
key is for board members to understand their obligation,
responsibility, and treat the management of the association
as the business it is.

The board is a body comprised of individuals charged
to manage the association pursuant to the by-laws
and relevant statutes. The board is a body that makes
decisions, set policies, and delegates individuals who will
carry out the delegated matter. When a board member
exits the properly noticed board meeting, they have NO
authority to act in their capacity as a board member except
pursuant to the delegated authority expressly given them
by the board during a properly noticed board meeting, or
proper consent to act without a meeting. Remember, each
board member has “one" vote whether he or she is also
an officer of the association such as the president, vice
president or other.

Most delegated tasks by the board are given to the
community association manager if there is one, or
employees. Sometimes, there is no CAM or employee,
and the action is delegated to a volunteer board member
or other association member volunteer. In that case, the
board member is carrying out the delegated action as a
“volunteer”and notinhis orhercapacity asaboard member.

Practice Pointer 4: Remember, aboard memberisnotan
employee, and apathy is not a defense. Often the board
member says, ‘I have to do it because no one else will"
However, if no one else will, there is a deeper issue that
must be addressed because again, the “volunteer board
member or other volunteers” are not employees. If no
one will step up, the board should hire a management
company or an employee. If the board is not willing to
do that, then the board should go to court and seek a
receiver which will end up costing the board and the
association the money they did not otherwise want to
spend. At the end of the day, the board is charged with
protecting the association's assets and must take the
steps to do so.



In addition to understanding the role as a board member,
the following are additional practice pointers that will help
simplify and shorten a board meeting and mitigate claims.

- Just because someone asks a question does not
mean an answer must be given. There may be
questions out of order or otherwise inappropriate.

- The board members must open, read, and prepare
questions, if any, on the issues to be addressed on the
agenda. The single biggest waste of time in board
meetings are board members who come unprepared
and spend time getting up to speed during the meeting.

- Adopt a form of Roberts Rules of Order and stick to them.
Even if the board is made up of close friends and the use
of rules seems awkward, the day that a rogue unit owner
or someone not playing with a full deck shows up, having
in place a consistent set of rules will be worth its weight
in gold. If rules are first used with respect to a specific

This is why an established set of rules are warranted.

- Whenever possible, even if an open meeting is not

required by the governing documents or statute, have
an open meeting to avoid any appearance of secrecy
or conspiracy.

+ Prepare a short video regarding “life in our

community.” This can identify the governing
documents, identify how the association is managed
and who is eligible for the board and rules that may
be unique to this association or to life in a common
interest development.

individual, the door to discriminatory application of rules
is opened. These rules should include a limited time for
speaking by unit owners at a board meeting.

Understanding the board's duties and obligations and
making sure unit owners receive, read, and ask questions
about governing documents is the best risk management
- Have a prepared agenda and stick to the agenda. tool the association can use. @
If there are items that are not on the agenda, they
should be tabled for another meeting. Joel W. Meskin, Esq., Managing Director
Community Association Products
McGowan Program Administrators; Fellow,
College of Community Association
Lawyers; Community Insurance and Risk

Management Specialist

- Do not tolerate a lack of civility or an individual who
insists on disrupting a meeting. Do not engage that
individual! Adjourn the meeting to discuss further
action with counsel. Counsel may need to seek a
court order. A court may require a security guard and
put the cost on the disrupter.

WHEN QUALITY WORK Is REQUIRED,
TRUST THE EXPERTS.
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Scotch Doubles was the name of the game at NN Bowling at the High Sierra Lanes recently. Thank you to our
bowlers and team sponsors! Total Patio - Equip Fitness, BELFOR Property Restoration, Mutual of Omaha Bank,
= TRICOR Construction, Socher Insurance , All Seasons Lawn & Landscaping, The Clarkson Law Group, P. C.,
N N B OW ll n g G a I. le ry Seacoast Commerce Bank, Reliance Ground Management, NAS, Reno Green Landscaping, Signature
Landscape and our fabulous NN Bowling Committee!
3 W \ i !
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Nice representation at the 24th Annual Summerlin Patriotic Parade by CAl Business
Partners! Leach Johnson Song & Gruchow, MK House Counsulting, BrightView,
LandCare, Par 3, Park Pro, Howard Hughes and City National Bank with the Vegas
Golden Knights!
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By James Gibson

A Lesson in Empathy - Inclusion

l uly 24, 2012, is a small window of time that runs through my mind every day. That was the day that my second child
and first son, Beckett, was born. The pregnancy leading up to the delivery was standard in nature with routine
office visits, ultra-sounds, a baby shower, numerous boy gifts, and lots of advice from friends and family members.

It was soon after Beckett was delivered that we discovered
an entire world surrounding us every day, and yet, we
never truly recognized it until he became part of our family
and community. This was the start of a lifelong lesson
about inclusion; a theme that continues to stretch across
local, regional, and national borders continuously teaching
us the value of empathy.

Forthe past sixyears, we have beenin and out of numerous
doctors' offices including occupational therapists, physical
therapists, speech therapists, neurologists, vision
specialists, dieticians, orthopedics, surgeons. We have
traveled to California, Texas, Minnesota, and Pennsylvania
with plans to make our mark in North Carolina, Arizona,
and Panama in the coming years. All the medicine,
equipment, and various treatments have not stopped us
from expanding our team, or what we like to call “Beckett's
Battalion" He has an older sister and two younger brothers
who love and support him with every ounce of their souls.

His siblings' enthusiasm can also be found at the school
within the smiles, cheers, trials, and tears of the children
who attend with him. Imagine seeing Beckett's face light
up every morning when he arrives at school and there is
a line of his fellow classmates waiting excitedly to wheel
him into the campus. Imagine what he must feel when he
is given a note from one of his admirers that describes how
special he is. Imagine the culture that has been created at
this school and the influence it has had on the student that
stood in front of a crowd of parents, staff, and classmates
and said, “When | grow up | want to be a special education
teacher, so | can help kids like my friend Beckett."

All of those events took place over the course of the 2017-
2018 school year! Now, imagine what that has done for

those children impacted by Beckett's presence in the
classroom and everywhere on campus. They don't see
him as a damaged or deficient human being; instead, he is
unique and has awesome wheels to get around along with
super sweet bionic gear around his ankles and wrists. He
doesn't say words, but he smiles, laughs, cheers, and works
harder than anyone else to meet the most basic demands
of life. His classmates have found a clear appreciation for
his efforts as well as their own unique daily environment.

Beckett's life has impacted many other people outside
of his school. As his father, | have found purpose in
advocating for families with children with disabilities. Sure,
this was started with selfish intentions as | struggled to find
any opportunities to help my son, but it soon blossomed
into a community-wide effort. His journey has opened my
eyes and ears to the many parents around us that tackle
similar issues and host experiences we are very familiar
with. This has created a group of individuals with the voice
of a lion and the compassion of a panda bear. Our primary
focus is to increase awareness about inclusion within
schools, parks, restaurants, and many other public areas
so that everyone can be witness to the power of inclusion
and reap its numerous educational benefits.

Our purpose has spread to several areas within our
community.  We now have an annual conductive
education camp tied to a national non-profit that is a
five-week program, running five days per week for six
hours per day. The activities include intensive therapy
sessions revolving around physical, occupational, speech,
and vision therapies with feeding, stretching, and life
skill applications. It's almost a year's worth of necessary
therapy wrapped into a five-week window and is one of
only a handful of programs like it within the United States.




This opportunity of inclusion has allowed volunteers from
the local university and various therapists' offices to work
with children in an environment that was never available
before. Just think about how this has and will continue
to positively impact their approach to children with
disabilities and the long-term positive effect this will have
on the children's development.

The same national non-profit organization we partnered
with for the conductive education camp also puts on
a national fundraising event during the entire month of
September. Due to our desire to increase the opportunities
for inclusion within our community, we approached the
localcity counciland convinced them to declare the month
of September to those who strive to live a life without limits.
This commitment included participation from the local
fire and police departments, individual council, assembly
representatives, and generated partnerships with regional
businesses. All these folks were exposed to a life that
most of them didn't recognize but realized that it was an
important aspect of our community.

Inclusion is all around us and must be accepted before
it can be fully appreciated. It influences our choices,
emotions, priorities, and so many other things in our
lives. Children and adults are being taught one of the
most valuable redeeming human characteristics of
them all through inclusion.empathy! It is the singular
most important learned aspect of inclusion starting with

. . Inclusion is a cornerstone
and pathway to empathy,
which is one of life's most

important lessons. 1]

children and working its way all the way to adults. It serves
as a reminder to doctors, politicians, business owners,
teachers, students, parents, civil servants, and many
others that: in order to take care of ourselves we must be
able to take care of each other.

Inclusion is a cornerstone and pathway to empathy,
which is one of life's most important lessons. | challenge
everyone reading this article to consider introducing an
inclusion-themed plan into the personal and professional
aspects of their lives and see the positive impact it has on
the communities they serve. @

James Gibson, Director on the Nevada
Chapter Board of Directors, Balsiger
/ Insurance Agent
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Project 150 Helps Homeless Students

By Alise Elwood

Drganized in December 2011, Project 150 is a non-profit charitable organization developed for the purpose
of offering support and assistance to homeless high school students in the Las Vegas Valley area and Reno.
The organization gained its name after the founders were informed that Rancho High School, in Las Vegas, had 150
registered students who were homeless and in need of support as the Christmas break was approaching. They were
on their own. Today, Project 150 provides services to 59 high schools across the Valley and more than 3,300 homeless
students. Project 150's mission is “to offer support and services to these homeless, displaced and disadvantaged high

school students so they have what they need to continue school and succeed in life!

Members of the Social Committee were given a private
tour of Brady Campa Volunteer Center in early 2018, and
it was truly amazing to see the operations that go on
within the walls of their facility. Stacy Chapter is one of the
Project 150 coordinators and she guided us from room to
room. We viewed the "Pantry” where food is stored and
packaged for delivery twice weekly to 59 high schools so
that homeless students have meals to get them through
the weekends until they are back at school the following
week. Project 150 will also provide additional meals and
services to siblings of these homeless students. The
facility has an entire section of a warehouse dedicated to
school supplies. There is also a sorting area for donations
of gently used or new clothing items which are then
placed inside "Betty's Boutique” where students in need
come to shop.

Betty's Boutique is located onsite and offers a wide variety
of clothing and accessories, shoes, school supplies and
new hygiene essentials, free cap and gown rentals, winter
wear, and formal wear for the specific needs of each
individual student. With avalid student ID, each high school
student can shop for free and are provided 10 complete
sets of clothing each month, two pairs of shoes, in addition
to undergarments and any personal hygiene items they
may need. Students can also be provided with bus passes,
which the organization purchases with monetary donations.

Project 150 also hosts a Youth Council Program
encouraging students from middle school to college
levels to get involved and promote leadership. They
offer tutoring and mentoring to those in need and also
assist in job and school preparation. The premise of this
program is to “Pay-It-Forward." The Council also works
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very hard to obtain scholarship opportunities for homeless
students who would not otherwise have the financial
ability to continue on to college programs and further their
education. The Youth Council has awarded 94 college
scholarships since 2014, totaling $184,500!

In 2017 alone, Project 150 logged 28,500 volunteer hours.
With only four paid staff members, this organization
relies on its volunteers to assist with the daily functions
and ability to provide these wonderful services to each
student. Students are also able to volunteer at Project 150
and log community service/volunteer hours, which they
may need to complete as a requirement for school. Every
aspect of what Project 150 does is solely for the success
of these students. Their distribution stats from 2014-2017
exceeded 2.1 million dollars. That is amazing!

This organization would not exist without donations. Project
150 provides a Critical Needs list, which is available to anyone
who is interested in donating. Regular items needed include
the following: food items by the case: Cup of Noodles soup,
granola bars, oatmeal, tuna and crackers/chicken and
crackers, and protein items; hygiene products include: full
size bottles of shampoo and conditioner, lotion, body wash,
hairspray, hair gel, and gender-specific deodorants; clothing
and accessories: new packages of underwear in adult sizes,
new makeup, bras, wallets, belts, perfumes/colognes, curling
irons, blow dryers, athletic shoes, and dress shoes for men.
Project 150 highly encourages and appreciates anyone who
is willing to become a sponsor, which may include sponsoring
a special event, scholarships, awards, meals, and much more.

As part of CAl and Social Committee choosing Project 150
as the outreach charity for our Back-to-School, August
Family Event, our goal is to create awareness for the sake
of benefiting this epidemic which is a tragic problem in
both Las Vegas and Reno. Involvement and participation
across our community, our managers, associations, and
business partners will only further benefit this cause and
create more hope for each of these students in need.

Please log onto www.project150.org to learn more about
the organization and let's all get involved by donating
backpacks, school supplies, as wellas monetary donations
to help Project 150 prepare for the upcoming school year
and to provide for these students the best way they know
how. If you have any extra time and want to give back to
our community, a Volunteer Application Form is available
online to help in Betty's Closet, the Pantry, Warehouse,
Driver Assistants, or in the Administrative Office.

Why Project 150? Because high school is tough enough! @

Alise Ellwood, Epic Association
Management
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Education from the Perspective
of the CAI-NV Chapter

Education Committee

By Cary Brackett, CMCA, AMS, PCAM

H ow important is education to both CAl National and CAI-NV Chapter? Well, a quick search of those websites, it's
easy to see that education is BIG; or, you could say a MAJOR component of what these organizations provide to
all of us who are touched by this industry. Whether homeowner, volunteer, manager, support staff, business partner, or
city/state representative we all need to stay on top of trends, policies, laws, and in general, best practices, so that the
right decisions can be made to protect, enhance, and improve our communities where we live and work.

Within your local chapter are a stack of committees made
up of volunteers. One such committee - the Education
Committee - helps manage the many educational
opportunities available to you. As you know, committees
wouldn't exist if not for the tireless efforts of our volunteers;
so if you know of or meet a committee member, please
shake their hand and say thanks.

The Education Committee manages the monthly
homeowner and manager classes as well as the DCAL,
AdvDCAL, and NVEBP programs. Here are a few
committee member comments on education and being
on this committee.

Why I Joined

| joined the education committee at the beginning of 2018
because as a Business Partner Member with CAl the one
thing allcommunity managers and homeownerassociation
board members ask me for the most is education. Not
only because the credited classes fulfill their licensing
and/or designation renewal requirements, but because
community managers and board members have a
desire to learn and to do their duties to the best of their
abilities. Community Association education is important
because as laws and the dynamics of the neighborhoods
in our valley change at a constant pace, it is important
to understand how those changes affect fiduciary duties
of community managers and board members. As | have
observed from hosting and attending many classes, the
attendees are always actively engaged in not only learning
the presented material but excitedly sharing and applying
their knowledge.

The Education Committee is comprised of homeowners,
board members, community managers, and business
partner members who are devoted to the time and energy
of putting together an excellent education curriculum
for the community association industry. Each member of
the Education Committee provides valuable feedback
and input to ensure the quality and quantity of sensible
education for the community managers and homeowner
association board members. | look forward to continued

service on the Education Committee, which is not just
educational, but also a lot of fun.

Nina Miller, Legal Assistant with Wolf, Rifkin, Shapiro,
Shulman & Rabkin, LLP

Are CAI Homeowner Education Classes Worth
the Effort?

Good question. Having served on the Education Committee
for over six years | think | can answer by saying, “Yes, every
homeowner class is worth all the time and effort that is
required. All of it!" That was proven to me again recently.
During our last Risk Management class, | was approached
by a new CAl homeowner member who mentioned to me
that he recognized me from the chapter's educational
video classes for homeowners. (I offered to give him my
autograph, but he said that wasn't necessary! <grin>) He
continued by saying he wanted to run for a position on his
HOA board because he always thought it would be easy
to be a BOD member as anyone could do that job. Even
so, he decided that he wanted to know a little about what
was required of a board member so he checked out one
of the chapter's online educational videos. In doing so, he
discovered he really knew nothing of the requirements of
being an effective board member. As a result, he reviewed
all seven of the chapter's educational homeowner videos
and only then did he feel he could run for a position on
his association board. He did run, got elected, and is now
pursuing his DCAL. The answer will always be “yes" when
asked if homeowner education is worth the effort. See
you in class!

Chuck Niggemeyer, DCAL

School's Out Forever (Not So Fast)

Forty some years ago, freshly discharged from five years in
the Army, | figured | would take advantage of the Gl Billand
go to college. Well, it still being the 70s and me deciding
that | kind of liked my high and tight haircut, college and |
did not mix.

Fortunately, Building Trades Apprenticeships also
accepted Gl Bill Education Assistance, so there | was in a
school | was more familiar with, learning a trade. Then an
acquaintance approached me and told me he was starting



“CAl had all the information we
needed and we immediately
became members. Now,
nearly 22 years later, | am still
learning about this Industry
through their excellent
education programs.”

-George VanOosbree, NVEBP

a business and would like for me to join him. e were
going to provide construction and maintenance services
to HOAs and nothing but HOAs. Back to school.

First, | needed to find out what an HOA was. The more |
researched on my own the more | came upon an acronym
CAl | looked that up, in the phone book mind you, this was
1996. Community Associations Institute sounded like they
had some information for me, so | paid them a visit. Paydirt!

CAl had all the information we needed and we immediately
became members. Now, nearly 22 years later, | am still
learning about this Industry through their excellent
education programs. It seems like I've been in school this
whole time with the legal seminars, luncheons, serving on
the Education Committee, Board of Directors for the San
Diego Chapter, webinars, becoming an Educated Business
Partner - jeez will it ever end?

So here we are 22 years later. My acquaintance's idea has
turned into a company with nearly 400 employees. And |
have been in school all these years. CAl has been essential
in that process and an invaluable tool to understanding
this Industry in order to serve it well.

George VanOosbree, NVEBP, with Protec Building Services

Our group is committed to providing the best possible
learning experience that is convenient, fun, and on point.
We encourage your input so that we can continue to
improve the learning experience that is topical and fresh
because education really is a MAJOR part of our lives, @

Cary Brackett, CMCA, AMS, PCAM, CAI-NV
Education Committee Co-Chair

LARKSON

LAW GROUBPB PC

Community Association
Corporate Counsel & Collections

Focused on Serving
Your Community

e |

Matthew J. McAlonis, Esq.  John W. Aylor, Esq.
Adrr Admitted in

Las Vegas
702.462.5700

Reno
775.850.2800

San Francisco
415.391.4900

the-clg.com
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Congratulations to

Donna Toussaint

Congratulations to Donna Toussaint who
just received a three-year appointment
by the City of Las Vegas to serve on the
new "Downtown Design Review Committee."
Donna has served on the City of Las Vegas Planning
Committee for one and a half years and will be the Planning
Committee representative to the new design committee.

Christine Greengrass, CMCA,
AMS, PCAM Named General
Manager, Portfolio Division

CAMCO Homeowners Association Management
is pleased to announce that Christine
Greengrass, CMCA, AMS, PCAM has been
named General Manager, Portfolio Division. Christine
currently serves as the 2018 CAI Nevada Chapter Awards
Gala Vice-Chair.

Congratulations to Our New AdvDCALs
Congratulations to the first group of Homeowner
members to receive the new CAI Nevada Chapter Advanced
DCAL designation: Jerry Barnickle, Judith Hanson, Ruth
Jagodzinski, Robert Rothwell, and Richard Salvatore.

T pommumy
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In order to obtain the Adv DCAL designation, Homeowners
must meetthe Adv DCAL requirements, including Continuing
Education credits. @

Pull for the
House,
Ay .

CAl collects Pop Tabs for the Ronald McDonald House and
BoxTops for Education! Bring them to CAl for donation.

v Licensed and Bonded

v/ Reducing Association Collection Costs

v/ Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

v’ FREE Online Status Reports

v’ Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
Always Available

RENO: 775-322-8005

|
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l NEVADA ASSOCIATION SERVICES, INC.

f Tueé rnas-inc.coim

www.NAS-INC.com



By Karen Brown, DCAL, CMCA, AMS, PCAM

Educationis Timeless

M ost people think of the “learning cycle” as being in the elementary/high school and college years, but life itself

is an education. You learn something new every day, even without thinking about it. It may be as simple as

learning which pair of shoes to never wear again on an inspection walk, or pushing the “reply all" button when you only

meant to reply to the sender.

We learn from each other. We've learned that playground
equipment breaks, snakes bite, alligators do eat people.
Bears will get in your hot tub, coyotes roam the streets, and
wild horses will eat your grass and poop in your streets.
We've learned from other managers of the heartaches
and responsibilities you face after floods, hurricanes, fire,
and a record snowfall.

We get on-the-job education and learn from managing
different types of communities: portfolio, dedicated/
on-site, condo, single family, landscape maintenance,
drainage, 55+ high rise, and the list goes on and on.
Someday you may work with a State Water Master,
on a farming/ranching community, the Army Corps of
Engineers, a community with wetlands, or with an airport
manager on an association which has their own airport.
Every association is different, and each provides many
avenues for learning.

Continuing education and an active lifestyle keep you
young at heart, it also keeps your brain healthy. No matter
the age, you can, and will, always learn. In my mid-50s, |
graduated from the University of Nevada's Stanford School
of Aging (yes you can learn about aging) and changed
careers. | became a community manager who desperately
needed education.

After getting my CAM designation | learned of this great
Community Association Institute (CAI) which provided
educational opportunities for managers. Thirteen years
and more than 100 seminars later, | still attend as many
as possible and continue to learn. Some seminars | attend
are duplicates; but, did you ever see a movie the second
time and say to yourself, ‘I don't recall seeing that the
first time"? | find myself saying the same thing at repeat
seminars. This could be due to a different instructor, or
fewer distractions, but | learn something new every time
whether it's the first or second time around. Don't “not”
attend because you've already been there, don't have
time, or don't need the credit. Attend because you learn.

1 Continuing education and

an active lifestyle keep you

young at heart, it also keeps
your brain healthy. Y

When attending a seminar, you're also showing support for
the vendor who sponsored the seminar, the speaker who
gave of his/hertime to educate us, and the CAl representative
who showed up to assist. Without this CAl educational
opportunity, we might not have careers, or we just might
know the Ombudsman a little bit better than we'd like to!

Education is timeless, not a four-letter word. We learn from
life. Welearnfrom our,and others', mistakes and experiences.
We learn from the evening news and this U-Tube Twitter
thing. You never know it all, and you never stop learning..
that is until you die, and even that's questionable. @

Karen Brown, DCAL, CMCA, AMS, PCAM,
Regional Director of Reno Office, CAMCO
North Division
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When Learning Doesn't Fitin a Box

By Julie Nagy, SCM, CMCA, AMS
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Ah... continuing education. Isn't that something we all look forward to? Actually, | know | am in the minority
because | LOVE to take classes: they help me stay informed and ahead of potential issues that may arise in my
community. But what about those of us who can't afford to leave the office for three hours or don't like the classroom
environment? Well, you're in luck! There are many options available to you that you can choose from.

+ Do you REALLY need credits? Well, many CAl
luncheons now come with a 1-hour CE credit! And
they have offered a myriad of topics, from customer
service to conducting meetings (and dealing with
sociopaths in between). They always offer more than
just a great meal. As a bonus, you get to network with
your peers as well. If you can't make it to a luncheon,
the CAl website also offers credit for online learning
courses and webinars and you won't even need to
leave the office.

- Not needing credits but feel like you need a little
more schooling in a certain topic? Reach out to
your business partners! Schedule a property walk
with your landscaper and finally learn the difference
between an African Sumac and California Pepper. Or
spend an extra five minutes on the phone with your
collection company to find out how that Notice of
Trustee Sale is going to affect your community.

Giving you time
back in your day
to focus on things

that matter most.

FirstService

RESIDENTIAL

X'\WWw.cai-nevada.o g

- Stuck with an unusual conundrum and not quite sure

how to tackle the situation? Never underestimate the
value of connecting with other managers! Trust me,
there always is someone else who has gone through
whatever situation you're trying to deal with. We have
so much to learn from each other and by tapping into
other experiences (and potential downfalls), you can
approach each problem as well-informed as possible.
Besides, we all have different backgrounds from
before we started in community management; you
never know what you might learn.

By sharing our knowledge, we only make our communities
and industry stronger and better! @
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Julie Nagy, SCM, CMCA, AMS, V at Lake Las
Vegas

FirstService Residential’s nationwide presence
and unparalleled expertise allow us to provide your
association with the highest level of service.

Our exclusive value-added programs enhance the
quality of life for the properties and residents
we serve.

Providing exceptional customer service 24 hours
a day, seven days a week is just one of the many
beneficial tools that the residents can take
advantage of during a time that is convenient
for them.

Call us today to see how our tools and expertise
can help you deliver value and convenience to the
residents who call your community home!

Making a Difference. Every Day.

8290 Arville Street, Las Vegas, NV89139 | 702.215.5077
639 Isbell Road, Suite 280, Reno, NV 89509 | 775.624.8805
www.fsresidential.com
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

Holbrook Asphalit

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017  Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Leach Johnson Song & Gruchow

Full Service Community Association Law

General Counsel including Liens & Foreclosures, and
Prosecution of Association Rights in Bankruptcy
8945 W. Russell Rd, Ste 330, Las Vegas, NV 89148
702-538-9074 @ Fax: 702-538-9113

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700  Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 @ Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402  Fax: 800-345-1085
sheila@vanduynelawgroup.com
Www.vanduynelawgroup.com

ATTORNEYS

City National Bank

City National Bank’s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 408-392-2126. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

¢ HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank

Seacoast Commerce Bank prides themselves on their
ability to provide HOA Banking Solutions customized
for their clients needs.

Contact:

Ken Carteron, NVEBF, Senior Vice President

Cell 760-803-9541 o Office 775-453-9131
kcarteron@sccombank.com

59 Damonte Ranch Pkwy., Suite B165

Reno, NV 89521

U.S. Bank - HOA Division

Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
kimberly.piscione@usbank.com (email)

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

1 JIN =

Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394  Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

COLLECTIONS |
ASSOCIATION RECOVERY SERVICES
“Service with Standards”

702-405-9306 @ Fax 702-485-3421

7432 W. Sahara Ave., Ste. 101, Las Vegas, NV 89117
License No. CAD11413

WWW.arsnv.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 e Fax 702-804-8887

775-322-8005 ® Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA01068

| CONSTRUCTION CONTRACTORS)

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-8200

or visit www.empireworks.com

MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction
For All Size Projects. Commercial & Residential

Licensed. Bonded. Insured.
Unlimited B License #0075516
702-247-1930
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts

o MAINTENANCE PROGRAMS
REPAIRS
RECONSTRUCTION
WELDING
CONCRETE
DECKS
GUTTER CLEANING
MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e GoProTec.com

Make Your Ad POP! Add Golor!
Call the CAl Office at 702-648-8408
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CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit

just about any Association’s budget
3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. — CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra (MBAF)
Certified Public Accountants and Advisors

Since 1969, providing high quality audits of financial
statements, forensic accounting and fraud

investigations, tax, and other professional services.
mbafcpa.com e 702-650-4248
info@associationcpas.com

Monte Kane, CPA e Erbin Ramirez, CPA

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

INSURANCE |
BALSIGER INSURANCE

Association Insurance brokers that specialize in taking
care of you! Locations in Reno (775-826-1559) &
Las Vegas (702-220-8640).

Contact James Gibson (James@balsigerinsurance.
com) or Keith Balsiger (keith@balsigerinsurance.com).
We also provide free CE classes for community
managers and boards. Just ask!

We have options for all of your associations-with or
without claims. We stay on top of the market to bring
the best option to our associations.
www.balsigerinsurance.com

CAU

Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 e Fax. 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

NFP Property & Casualty Services, LLC
International Agency & Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217  Fax: 702-368-4219
mark.coolman@nfp.com e mindy.martinez@nfp.com
www.nfp.com

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Bivd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Farmers Insurance

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Patrick Ward

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Betsi Williams

560 California Ave, Reno, NV 89509
775-324-8000 e Fax: 775-324-3007
bwilliams5@farmersagent.com
www.farmersagent.com/bwilliams5

RF Insurance Group

and Community Insurance Group, our specialty
company, are committed to handle all of your HOA
insurance needs.

1980 Festival Plaza Dr, Suite 300

Las Vegas, NV 89135

702-680-0122 e rich@rfinsuranceagency.com

/\Ww.cai-nevada.org
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Total Patio Accessories

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com
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First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e ilm-lic.com

Care
Our Care.

Newtex Landscape, Inc
Professional HOA Landcare

SNWA certified — Water Smart Conversions
Commercial/Masonry/Pavers/Artificial Turf
Mike Martinez

271 Sunpac Ave., Henderson, NV 89011
702-795-0300 @ 702-795-0192
www.newtexlandscape.com
sales@newtexlandscape.com

License # 0059077

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@par3landscape.com e www.par3landscape.com

Want to Advertise in the
Marketplace?

Call the CAl Office at 702-648-8408
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Showcase Landcare Services

Customer service is #1

Complete Landscape Maintenance and Management
Design/Build Conversion and Renovation Installation
SNWA Water Smart Contractor

5130 W. Patrick Ln., Las Vegas NV 89118
702-531-6789 e Fax: 702-243-4329
www.showcaselandcare.com
contact.us@showcaselandcare.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 @ Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Professional Tree Care Services
® Arborist Analysis & Reports
 Tree Inventories

® Tree Removals & Stump Grinding

e Tree Pruning

e Palm Tree Trimming

Contact: Pete Luna

P: 702-309-8733 e M: 702-525-9137
pete@treesolutionsiv.com
www.treesolutionslv.com
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CCMC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

CAMCO

Homeowners Association Management
Offices throughout the State of Nevada
Commitment to Community — CAMCO Cares!
David Swenson, V.P. of Business Development
702-531-3382 @ Fax: 702-531-3392
david.swenson@camconevada.com
www.camconevada.com

JOLOR has comé to the
"~ "Marketplace!

Call the-CAL Office-at
| 702-648-8408 forimgre irigfo.
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CAMCO
Homeowners Association Management
Northern Nevada Division

Commitment to Community — CAMCO Cares
NORM ROSENSTEEL, PCAM

SUPERVISING COMMUNITY MANAGER, PRESIDENT

X N

Reno Office
1755 E. Plumb Ln, Suite 162, Reno, NV 89502
775-322-1400 Fax 775-322-1405

Carson City Office

704 W. Nye Lane, Suite 101, Carson City, NV 89703
775-515-4242  Fax 775-515-4243
norm.rosensteel@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 o www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 o www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, CMCA, AMS, PCAM

Southern Nevada Regional Manager
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, S-CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 o Fax: 775-828-2677
loriburger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 ® 775-332-0714
www.fsresidential.com

Level Community Management
Experienced Management and Customer Services
Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

evada.org N Community Interests
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Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com e www.opusicm.com
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Prime Community Management

2016 CAl Small Management Company of the year
April Parsons, CMCA, AMS

181 N. Arroyo Grande Boulevard, #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937 @ www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 ® Fax: 702-933-7774
WWW.rpmginc.com

Seabreeze Management Company
People. Performance. Passion

Professional full-service Community Management
8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

702-800-5753 o www.seabreezemgmt.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
702-362-6262

www.terrawest.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 ® 702-835-6905
Wwww.managementtrust.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 e Fax: 702-252-0518
info@soleilam.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

+ August 2018 @



@ August 2018

‘Marketp

PAINTING

Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 o jzades@certapro.com

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18

stores in Southern Nevada. Celebrating 150

Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring

702-349-3613 e Jason.A.Manwaring@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if its done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456 * Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAIN NLAN

Green Living Services
Making Nevada Greener One Community
at a Time
e Playground Experts!
o Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
e Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com

RERY =TTIT -

Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 o Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

[RESERYE STUDIES |
Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com

Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 e Fax: 702-361-6685
www.complexsolutionsitd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #2809, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
With the experience of serving HOA’s for 30 years
e Easy to understand and use Reserve Studies
e Homeowner Associations
e Commercial Associations
e Consulting Services
On-Line Proposal Requests: www.nevadastudies.com
702-432 5587 @ Fax 702-431-5219
doug@nevadastudies.com

RESTORATION |

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991

limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

v.cai-nevada.org

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers eEmergency/Exit
Lighting eFire Sprinklers eFire Alarms ®Backflow Devices
eRoving Patrols eParking Enforcement eTowing
Assistance ®HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 e www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408
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Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408




SHOW US YOUR SPORTY SIDE
CA DAY 20718 o croser 12 2016

GREAT NETWORKING!

2018 CA DAY TRADESHOW AND SEXUAL
HARASSMENT SEMINAR, ASKTHE CAI LOBBYIST

Guest Speakers include Cheri Hauer, Esq. and Adam Clarkson Esq., NVEBP who will present a brand new 3 hour general
credit CE sexual harassment class. CAl Lobbyist Garrett Gordon, Esq. will speak before the class.

Schedule of Events
8:00 a.m.- 9:00 a.m. NRED Administrator, Sharath Chandra & Ask The LAC
9:00 a.m.-12:00 p.m. Sexual Harassment Seminar
12:00 p.m.-3:00 p.m. Trade Show
3:00 p.m. Grand Prize Drawing
. . Ve
2018 Weda Sponsir Contact Chris at 702-648-8408 or e o
info@cai-nevada.org for more information community

www.cai-nevada.org
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TO OUR 2018 CAI-NEVADA SPONSORS

DIAMOND PLUS

Nevada Association Services, Inc.

DIAMOND
The Clarkson Law Group, PC.

PLATINUM
EBMC
Wolf Rifkin Shapiro Schulman Rabkin, LLP

PALLADIUM
Taylor Association Management
Unforgettable Coatings, Inc.

GOLD

Absolute Collection Service, LLC.
Bainbridge & Little

CCc™MC

Epic Association Management
FirstService Residential

Leach Johnson Song & Gruchow
Ovist & Howard

Seacoast Commerce Bank

Terra West Management Services

2018 Media Sponsor

The Management Trust
Western Risk Insurance

SILYER

Angius & Terry LLP

Association Reserves - Nevada

Balsiger Insurance

BELFOR Property Restoration

Browning Reserve Group

CAMCO

CAU

CertaPro Painters of Southern Nevada

Chen Accounting Group

City National Bank

Complex Solutions Ltd.

EmpireWorks Reconstruction and
Painting

First Choice Tree Service

Geo Reserves

Gothic Landscape, Inc.

Groundskeeper

Integrated Landscape Management

KRT Fitness & Patio Concepts

(3

Level Property Management
MBAF (Kane & Co.)

Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha Bank

Newtex Landscape, Inc.

Opus 1

Par 3 Landscape

Park Pro Playgrounds

Prime Community Management, LLC
ProTec Building Services

RPMG

Sherwin-Williams Paint Company
Showcase Landcare Services
Soleil Association Management
Sunland Asphalt

Titan Roofing LLC

Tree Solutions

TSI

US Bank

Van Duyne Law Group

Vet-Sec Protection Agency

3230 S. Buffalo Drive, Suite 105, Unit 6, Las Vegas, NV 89117

Phone: 702-648-8408 | Fax: 702-240-9690
info@cai-nevada.org | www.cai-nevada.org
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