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President’s Message

an you believe it is August? Our

legislative session this year is already
over! Time flies when you are having fun,
right?

This legislative session was a great one,

April Parsons, in my opinion. There are a couple of bills

CMCA, 2017 that were passed that will cause new
CAI Board f s

of Directors policies and procedures to be updated.
President Most new laws will become effective

in October 2017; however, be aware of
a few that are immediately effective or effective July 1,
2017. Some of the new laws and changes to existing laws
are in reference to collection procedures for military
homeowners, the acclimation process (it's shortened),
the appointment of vacancies of board positions, and D&O
insurance requirements just to name a few.

Again, I feel that this was a great legislative year! Thank
you to our HOA attorneys who helped make a difference
this session, our lobbyist, LAC, PAC, and Grassroots.

The Galawasin June, butIdidn't getachance to thank everyone
for their attendance at the Smith Center. It was an exciting
evening and a beautiful event. A special thank you to Mindy

v Licensed and Bonded

v’ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

v’ FREE Online Status Reports

v Over 25 years of experience

v’ Knowledgeable Professionals

v Customer Service Representatives
VEVEYAETED

RENO: 775-322-8005

.

Martinez, past president, for sharing her Gala year with me as
the date was changed to mid-year. To the Gala committee and
staff, kudos to all of you; this was an amazing event that will
not be forgotten. To all of the award presenters, nominees,
and award recipients, you are all an example of what great
people we have in our industry. Congratulations to all of you.

Next month, if not already, many managers and boards
will begin the budget process for associations that have a
fiscal year that starts in January. The fiscal responsibility
of budgeting is important to our associations. Review the
history of the expenses and how many owners are delinquent
as that may affect income to the associations. The reserve
study should be reviewed in detail to ensure that the major
common maintenance items are included for the next yearn
or get bids for an updated study if needed so that you have
accurate numbers to prepare the association's budget.

I am looking forward to our luncheons and events for the
remainder of the year. I hope to see you there.

Visit www.cai-nevada.org for a calendar of events that are
coming up.

Al Posns, CHICH

l NEVADA ASSOCIATION SERVICES, INC.

f Tue rnas-inc.coim

mwww.NAS-INC.com



away as heroes!

Vicki

PD“C%QLGTHGYGT' During the 120-day
Community session, there were
Iﬁterest.s 1,143 bills introduced
agazine . .
Commmiliies to the Legislative
Chair body. Many bills

died with little or
no action. More than 500 were passed.
Governor Brian Sandoval vetoed just
over 40.

On May 19, Chuck & I were privileged to
spend a full day in Carson City. It was
a memorable experience, and gave us
both an inside peek at the mechanics of
making our laws and the personalities
who hold such sway over our everyday
lives here in Nevada. Such as: a bill was
passed that now makes it unlawful to
drive below the speed limit in the far-
left lane of a multiple lane highway;
minimum wage was not increased from
$11 to $12; ESAs did not pass; but we now
have two new state parks: Walker River
State Recreation Area in Lyon County
and Tule Springs State Park in North
Las Vegas. Plus, we can now all smoke
pot — legally!

There's much more about the 2017
legislative session in the following
pages of this month's Community
Interests. Start with Donna Zanetti's
Another Legislative Session Behind Us - It's a
Wrap! for a full look at the machinations
of the session and the bills that directly
affect our HOA communities. This
article is definitely the place to start!

Other articles directly pertaining
to the legislative session include:
Marilyn Brainard's, 4 Success Story for
CAl's Grassroots Initiative in Carson City;
and Mark Leon's clever update, Rooftop
Solar Episode IIl - Revenge of the Citizens.
Chuck Niggemeyer presents a brief but
heartfelt wrap-up of the Grassroots
effort in Grassroots 2017 Legislative

he 2017 legislative session ended on June 5, and surprisingly,
the session held little drama for our HOA communities.
But it certainly ended with a climactic BANG!
days remaining in the session, our lobbyist, LAC members, and
Grassroots participants were put to the test; and they all walked

With very few

Voices...You Have Been AWARE! AMAZING! and
AWESOME!

Now that the Nevada legislative session
is behind us, many of us are thinking
budgets! Phil Bateman reminds us that
the season is here in, Budget Time. Are
You Ready? Of course, reserves are a big
part of the budget season also, be sure
to read Robert Browning's, To Reserve or
Not to Reserve.

No one is prepared for a fire. And
if you live in a high-rise it must be
an especially frightening possibility.
The recent, tragic fire in London
spurred Stanley Monsef to share some
insights into fire safety in a high-rise
complex. Even for those of us who
live in individual homes or low-rise
condominiums, it is interesting to know
the process of Evacuation Management in
High-rise a Residential.

Last but not least, I received a request at
the June Gala to rerun the 2016 Article
of the Year. Cary Brackett and his wife
Mary wrote the award-winning article,
Your Community ... Through the Looking-
Glass: The Winding Path from Apathy to
Participation. 1 distinctly remember
talking about apathy in our staff
meeting and we all agreed that apathy
is a very difficult topic to tackle. Cary
and Mary did a fantastic job addressing
the issue. Even if you read it when
it first ran in the May 2016 issue, it's
worth a second read.

Stay cool!
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By Donna Zanetti, Esq,

Feature Article

2017

he Nevada legislature adjourned sine die (without appointing a day on which to assemble again) on June 5 bringing another
120-day session to a close. For the most part, this session marked a high point of productivity, collegiality, and respect for

HOA interests.

However, in the last week of the session, a procedural
maneuver redirected an innocuous HOA bill, SB 258, to
conference committee for the purpose of tacking on
amendments aimed at reversing certain HOA laws passed
in 2015. Of greatest concern to the Nevada Legislative
Action Committee (LAC) was a proposed amendment that
would have made an association liable if a unit did not
sell for a commercially reasonable amount at the HOA's
foreclosure sale. Since HOAs cannot credit bid for more
than the amount owed and have no control over how much
someone is willing to bid for a unit, there would have been
no practical way to guarantee that a unit would sell for
the 20-40 percent of its fair market value. How many HOAs
would be willing to "roll the dice" and foreclose under these
conditions if this amendment which protected delinquents
at the expense of all the homeowners became law?

As you know, legislators must introduce bills early in
the session; to become law, the bill must survive public
hearings and committee votes in both the Assembly and
the Senate and then pass both houses. But when a bill is
sent to conference committee, anything can happen. The

six conferees are not limited to resolving differences in
language on the original bill. They can tack on almost
any amendment, without public comment and financial
vetting. If the conferees agree, the amendment is added to
the committee report, adopted by the Assembly and Senate,
and sent off to the Governor for signature. In short, lots
of mischief can occur in a conference committee. Many
people believe that the subject matter of the amendment
and the bill must be related. However, that is only true
in the most general sense. The one amendment that
was added in conference committee applied to a single
subdivision in Henderson (not an HOA) which wanted to
utilize Henderson's neighborhood improvement district
program to beautify a landscape strip along a public street.

LAC's lobbyist learned about the proposed amendment,
called the "Nevada Homeowner Equity Protection Act" early
in the final week of the legislative session. LAC called upon
its Grassroots members who responded with hundreds of
calls and emails to the conference committee members.
The volume was so high on Friday that it threatened
to disrupt IT operations at the legislature. By 3 p.m. on
that last Friday, the conference committee agreed to not
propose the amendment.

CAI members may recall that the closing week of the 2015
session included similar drama when Assemblyman David
Gardner, with the support of the banking lobby, hollowed
out an existing HOA bill and replaced it with language that
would have repealed the highly negotiated super priority
lien protections of SB 306 (2015), which the Governor had
just signed into law. With a push from Senator Hammond, it
passed the Assembly but failed to reach the Senate before
the gavel fell closing the session.

However, this year's legislative session wasn't all about last
minute monkey business. In contrast to past sessions, LAC
was able to pass some common sense legislation with the
support of Senator Becky Harris and even find common
ground with both the bankers and the realtors in some
areas. For the first time in a long time, LAC was able to
be proactive rather than reactive. Therefore, most of the
story about this year's session is about the bad legislation
that did not happen. Not as dramatic as the last weeks of
2015 and 2017, but much more satisfactory in its way.

So what accounts for this change in tone? LAC attributes it
to two important factors: (1) the clear message from the
Democratic leadership, now in control of both houses, that the



legislature was not going to spend 2017 re-fighting the super
priority lien battle of 2015; and (2) the growing reputation of
the LAC as a respected resource for all things HOA.

After years of reacting to legislation, LAC's primary goal in
2017 was to sponsor and support some long needed common
sense amendments to NRS116. To that end, we partnered with
NACM, a professional association for community managers
which is active in Las Vegas, and the State Bar on two bills
sponsored by Senator Becky Harris. We also worked with
the Governor's office on the state version of the federal
Servicemember's Civil Relief Act, a bill which Governor
Sandoval considered central to his goal of making Nevada
one of the most military friendly states in America. We
worked with the realtors on a bill that permits electronic
communication of certain notices (a change that will save
HOAs money) and with the bankers on a bill which, for the
first time, will entitle HOAs to receive excess proceeds
from tax sales.

While federal legislators seem to have forgotten how to
compromise, political give and take is still working in
Nevada where unanimous committee and floor votes are
commonplace. Therefore, when a bill seemed likely to
pass, LAC tried to work with legislators on amendments
to make the bill better for community associations. As
an example, Senator Gustavson proposed a bill to require
that any courtesy notice an association delivers include a
photograph of the alleged violation, a practice already in
place at most HOAs. He was very open to amendments which
accomplished his goal, but clarified that courtesy notices
are not mandatory and may be delivered to the same
persons as a hearing notice. (It was Senator Gustavson's
bill that was hijacked and sent to the conference committee
but ultimately emerged unscathed with the amendments
that LAC had recommended).

There were times when LAC took a hardline in opposition
to a bill. Once again, former Senator Schneider actively
supported a bill to move the Ombudsman and the
Ombudsman's investigative staff from the Nevada Real
Estate Division (“NRED") to the Attorney General's ("AG")
Office. Senator Schneider appeared in Carson City to testify
before the Senate Finance Committee on the mendacity of
community associations which could only be controlled
by putting the AG's Office in control. Both NRED and the AG
estimated a significant negative fiscal impact from such a
move. NRED predicted that per door and CAM fees would rise
as aresult. The AG testified that its focus was not compatible
with the Ombudsman's role. LAC testified against this bill,
not only for its adverse fiscal impact on homeowners and
managers, but for the poor message it sent to the thousands
of caring volunteer board members that the Ombudsman,
whose primary responsibility is to resolve conflicts, should
be under the supervision of an office whose primary
responsibility is prosecution and enforcement.

This type of advocacy requires a great deal of time
and effort and would not be possible at all without the
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services of our paid professional lobbyist. Ninety-four
percent of LAC's annual budget goes to pay its lobbyist.
The remaining six percent goes to pay for bookkeeping
services to ensure that the donations which constitute
100 percent of LAC's income are properly accounted for
and expenses properly tracked. LAC members receive no
compensation. We appreciate each and every association
which has contributed to the LAC dollar-a-door campaign
and each business partner who has made a donation to LAC
and to the PAC. The legislative session has adjourned, but
LAC's work does not stop in the off years. Please renew
your commitment to LAC and make a donation to keep our
advocacy moving forward in 2018.

Below pleasefind asummary of the primary 2017 bills passed
and signed into law affecting community associations. CAI
is sponsoring continuing education classes on the new
legislation on September 14 in Reno and on October 20 in
Las Vegas where you may obtain a more detailed analysis
of all the bills affecting community associations. Each
board should also consult its corporate counsel for how
this legislation will affect their association.

+ SB33 is the state version of the federal
Servicemembers Civil Relief Act (SCRA) which
prohibits lenders and HOAs from foreclosing on active
duty servicemembers under most circumstances.
Since the law imposes penalties on violators, LAC
lobbied for language that would require owners
seeking the protection of the state SCRA to provide the
HOA with personal identifying information sufficient
to allow the HOA to verify service through the free
database maintained by the federal government.

+ SBI19S fixes the election by acclamation provisions
in NRS 116.31034 so that if the number of candidates
is equal to or less than the number of seats to be
filled, the nominated candidates are deemed elected
(no more extra notices which made the process as
expensive as sending out ballots) and any remaining
vacancies may be filled by the board. It also aligns the
board election with the association's annual meeting.
With regard to developer controlled properties that
are transferred by foreclosure or other involuntary
sale, the purchaser will automatically acquire
declarant's rights and responsibilities unless the
purchaser opts-out. The bill will also allow an
association to forego noticing executive session
meetings of the board in certain circumstances.
Currently, the association is required to provide
notice of executive session meetings even though
owners cannot attend. Directors and officers
insurance has been added to the list of insurance
required under NRS 116.3113. Finally, the bill clarifies
the ability of an association to impose a fine for a
violation of rules which reasonably restricts parking
of recreational vehicles, watercraft, trailers, or
commercial vehicles in a community association with
public streets to the extent authorized by law.

+ SB239 clarifies that an association may enter into a

condominium unit to abate a water or sewer leak and
any resulting mold. The cost of such abatement may
be added to the owner's assessment account, and, if
not paid, collectable as part of the association's super
priority lien in the event of a lender foreclosure. The
association is required to notify holders of recorded
security interests in some circumstances.

SB255 provides that an association no longer need
deliver hard copies of changes to the governing
documents, but may instead deliver this information
in the manner provided by NRS 116.31068, which
includes an electronic delivery option.

SB258 requires that if an association sends an alleged
violator a courtesy or any other pre-hearing notice,
the notice include a photograph of the alleged
violation if it is a physical condition or act or omission
for which it is possible to obtain a photograph.

SB281 adds associations to the list of entities which
can receive excess proceeds from a county tax sale.
However, if an association receives excess proceeds on
a residential unit from this source, it cannot recover
through a lawsuit or otherwise collect any deficiency
remaining due from the ownernr.

SB320 imposes certain restrictions on towing
unregistered vehicles in associations which have
common parking lots. If the vehicle belongs to a
resident, the association may not tow the vehicle from
its parking lot until the vehicle's registration has been
expired for more than 60 days unless the unregistered
vehicle is blocking a fire hydrant, fire lane, or
handicapped parking space, or it poses an imminent
threat of causing a substantial adverse effect on the
health, safety, and welfare of the residents. The towing
sticker an association affixes to a vehicle which may
be towed must specify the date and time, not less than
48 hours after the sticker has been affixed, after
which the vehicle may be towed. Therefore, if the
vehicle is stickered on Monday, July 24 at 8 p.m, the
sticker must specify that the vehicle may be towed
Wednesday, July 26 after 8 p.m.

SB476 requires that homeowner members of the
Commission for Common-Interest Communities and
Condominium Hotels must reside in a unit within
this state.

SB490 revives the Foreclosure
Mediation Program which was
supposed to sunset June 30,
2017, and makes it permanent.
The bill relocates the program
administration from the Nevada
Supreme Court to Home Means

Donna A.

Zanetti, Esq.,

Nevada, Inc. ® Co-Chair,
Nevada LAC
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By Marilyn Brainard, DCAL

COmmunity Associations Institute's Nevada Legislative Action Committee proved that elected representatives do
respond when citizens contact them in large numbers. A call was put out on May 30 to Grassroots participants
when a proposed amendment called The Nevada Homeowner Equity Protection Act was attached to a friendly bill

sponsored by our State Senator, Don Gustavson. It had nothing to do with his bill, but everything to do with attacking
the equity of homeowners in community associations who pay their assessments, like the vast majority of us. Not only
was it an “end-run,” but no legislator would put his or her name to it! The Grassroots members responded immediately,
resulting in the amendment being rescinded because the high volume of emails to legislators jammed the IT system
in the legislative building.

While this kind of drama often occurs, the way this
attempted coup was orchestrated is an example of why
many folks have a negative opinion of the political process.

Overall, the session was positive for our community
associations in Nevada. Especially by continuing the
agreements reached in last session's SB 306 by all parties
involved in lending or real estate matters that affect our
financial well-being. ®
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Rooftop Solar Episode lll -
Revenge of the Citizens

By Mark Leon, DCAL

Mark Leon, DCAL,
Board President,
Mountain's Edge
Master Association

D nJune 15, 2017, the Governor of Nevada signed into law AB405, a bill passed in the 2017 legislative
session that restores favorable conditions for residential rooftop solar. To understand the impact of AB405, we
must first recap the two previous episodes of the rooftop solar saga:

Episode I — The Leasing Menace (2015)
Turmoil has engulfed the Nevada Republic. A tipping
point was reached where it became a good investment
for third parties to finance the installation of rooftop
solar arrays, triggering the solar lease boom. While the
legislators of the State endlessly debate this alarming
chain of events, the Public Utilities Commission of
Nevada (PUCN) has put into motion a plan to settle the
conflict....

Episode II — Attack of the PUCN (2016)

There is unrest in the citizenry. Seventeen thousand
existing rooftop solar systems have been affected by a
draconian rule created by the PUCN. New residential
rooftop solar installations are now unfeasible. A citizen's
movement is underway to make it difficult for lawmakers
to ignore the critical issue of creating legislation to
overturn the PUCN...

Episode Il opens with Nevada's utilities and the PUCN
beginning to smell what the citizenry is cooking. Late
in 2016 the PUCN reversed its horrible decision in part
by grandfathering in all existing and currently approved
rooftop solar systems to the previous net metering
agreements; but the future of Nevada residential rooftop
solar remained very much in doubt. The 2017 legislative
session, whichran February 6to June 5,saw the introduction
of numerous bills related to solar energy. Following hours
of hearings and testimony, lawmakers hammered out
AB405, a comprehensive bill first introduced by Assembly
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Democrats but passing in both houses with large bi-
partisan support.

The primary issue surrounding residential rooftop solar is
the question of whether it is a net benefit or detriment to
non-solar utility customers in its present form. To date,
conflicting studies have been submitted to the PUCN. A
study sponsored by the utility claims a 36 million dollar
per year loss to non-solar ratepayers, while analyses
sponsored by the solar industry find that rooftop solar
provides a net benefit of seven million dollars to non-
solar customers annually. AB405 recognizes the need to
settle these disputed findings, and includes language to
establish a methodology for determining the true effect
of net metering on all utility customers. In the intervening
time, the bill sets a percentage of credit for any excess
energy a rooftop solar system generates during the day.
The credit is initially 95 percent, but diminishes as state-
wide solar capacity increases. The billadditionally includes
language defining and regulating rooftop solar system
lease programs, known as “power purchase agreements,”
and some forward-thinking language regarding energy
storage systems, which have the potential to change the
way we use energy.

So how does AB405 affect association homeowners?
Those of us living in common interest communities know
that our governing documents likely prevent us from
drilling a wellin the back yard to tap our own water, or frack
to harvest our own natural gas. But we can install solar
panels on the roof to generate our own
electricity, empowering us to permanently
reduce, or virtually eliminate, a sizeable
monthly household expense. AB405
improves the cost versus benefit equation
making rooftop solar a practical home
improvement for many homeowners. The
question is, is it better to lease a system,
or purchase it outright? Below are some
variables that affect the equation.

Longevity in the Home

The lease versus purchase decision
depends largely on your future plans. In
general, if you intend to stay in your home
for ten years or more, an outright purchase
of a rooftop solar system makes the best
sense, financially. Solar panel prices have



dropped appreciably the last few years, and now that
AB405 is law, solar installation companies will come
roaring back to Nevada, all desperate to compete for
your business. While purchase does require a significant
amount of money up front, your longevity in the home
ensures that the return on your investment will be reached
and you can continue to reap the benefit of your system
for years on end. If you sell your home before the return
on your investment is realized, you'll have to hope that the
added value of the solar system will bolster the home's
selling price enough to make you whole.

Cash Position

The cost of a typical rooftop solar system is in the range
of twenty thousand dollars. Most of us don't have that
lying around. You could finance the system with a home
equity loan, but the interest expense increases the time for
return on investment. Leasing is an attractive alternative
because there is no money up front, and your power
bill will see immediate reduction. But be aware that the
leasing company is merely selling you the power that
panels generate at a reduced rate. They will profit on the
difference, every single month. Also be aware that the
lease is an encumbrance on the equipment attached to the
home. If you sell your home within the lease period, you
will likely have to convince the new buyer to assume the
lease, otherwise you may have to pay for the equipment
out of the proceeds from the sale.

Federal Tax Credit

If you purchase your system, the federal government
allows you a 30 percent credit toward the reduction of your
personal income tax. But note there is currently talk in
Washington, D.C., about a sweeping tax reform that would
eliminate all current deductions, save for the standard
deduction and charitable giving. If the 30 percent tax credit
disappears, it doesn't mean rooftop solar becomes a bad
deal; it just means the time for the system to pay for itself
gets longer - perhaps 30 percent longer. If you lease your
system, the leasing company gets the 30 percent tax credit.

Utility Rebate

There is a Nevada rebate program that was put into place
years ago to incentivize the purchase of rooftop solar
systems. But the rebate, designed to diminish over time, is
now a paltry 14 cents per kilowatt, which translates to about
$700 for the average rooftop system. The disadvantage
is that by accepting the rebate, you forever assign your
Portfolio Energy Credits (PECS) to the utility. PECS are
earned as your solar array generates power. The value of
PECS are currently speculative, but if United States energy
policy shifts, PECS could become a precious commodity.
That possibility convinces the majority of homeowners to
forego the current utility rebate. If you lease your system,
the leasing company gets the rebate, or more likely,
foregoes the rebate and retains the PECS.

Residential rooftop solar is coming back to Nevada. | can't
wait for the TV ads to start up again. It's an exciting time
to be alive. ®
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You Have Been AWARE! AMAZING!and AWESOME!

By Chuck Niggemeyer, DCAL

he title says it all. The 2017 CAI Grassroots community started an AWARE-ness campaign in the fall of
2016, and maintained a continual watchful eye on the Nevada Legislative process until the Legislature
adjourned on June 5, 2017. Everyone's participation throughout this legislative period was truly AMAZING.
By making your voices heard in Carson City, the culmination of your efforts occurred on Friday, June 2,
when a piece of unacceptable legislation was about to be added via Conference Committee Amendment. The
proposed amendment was titled: "The Nevada Homeowner Equity Protection Act." Grassroots sprang into action

Chuck exercising our collective "voter voice" telling the amendment sponsor(s) just how devastating the amendment
g(i:gﬁ‘?rél:lyer‘. would be to homeowners. Our voices were heard. The amendment was never introduced. AWESOME!

Neva<':1a Chapter

treasurer, Grassroots sent out over 17,000 emails Nevada Legislative session will be here in the blink of an
Xﬁzeb%‘lglé:f during the 2017 Nevada Legislative  eye. Please continue to spread the word about Grassroots to
Legislative Session. Weekly updates were provided your neighbors and friends. Ask them to join Grassroots
ég;?’;littee and from LAC and sent to the Grassroots and add to the voices heard in Carson City.

President of community. When you were called to

Sage Hills BOD action, you responded. Pat yourselves A heartfelt "THANK YOU" to everyone in Grassroots. You
on the back! You deserve it. A word of were AWARE, AMAZING, and AWESOME!! @
caution is appropriate; don't let down your guard. The 2019
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CAl

Never Static . Always
Making it Better!

By Robert Rothwell, Ph.D., DCAL

- What's Happening
on the National and
International Scene

Robert Rothwell,
Ph.D, DCAL, CAl
National Board

of Trustees
Nominating
Committee;
National Chapter
Liaison Committee,
President, The
Village Green HOA

CAI is proud to announce the formation of a new CAI Chapter headquartered in Dubai, UAE. Known officially
as CAIl Middle East, the chapter is the region's first and only professional association representing homeowner
associations, and has customized and improved the internationally respected “Community Association Manager”
education courses offered by the Dubai Real Estate Institute required for all managers within their jurisdiction.

Another new chapter, CAl Canada, also joins the global
network of 60 chapters who benefit from membership
in CAl. Through this new chapter, community managers
and homeowners, as well as business partners in Canada,
will have unparalleled educational and networking
possibilities. In establishing this new chapter, CAl will also
provide community managers in Canada with access to
industry credentials and professional designations that are
recognized throughout the world.

ILlinois, Maryland, and Hawaii have become the latest to
join the ever-increasing list of those states who are at the
forefront of requiring education formembers of community
association boards of directors.

Following the example of colleges and universities in
other states, the “Essentials of Community Association
Management" curriculum, developed exclusively by CAl,
is being offered for credit at Montclair State University
in New Jersey. The Dean and faculty of the University's
Business Administration Program chose to offer the
course because ‘community association management is
an excellent career path with tremendous opportunities.”

In an effort to dispel "Myths and Misconceptions,
CAIl National has launched an on-going campaign to
encourage the general public to separate “fact from fiction.”
For example, many disputes over the American flag have
nothing at all to do with the flag itself, rather the issue
usually involves the placement of permanent flagpoles.
Another example, many think that association boards have
unlimited power when, in fact, they are restricted by the
governing documents.

Another “fact’ is tied to the establishment of community
associations. Community associations exist mainly
because cash-strapped cities require new developments
to take responsibility for many of the services once
provided by the government, eg. street lighting, trash

pickup, road maintenance, etc. Making builders and
developers responsible for common elements required
the establishment of an entity to manage these services.
That entity is the community association. @
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Your Community...

Through the Looking-Glass:
The Winding Path from

Cary Brackett,
CMCA, AMS,
PCAM

General Manager,
Desert Shores

Community
Association

Apathy to Participation

By Cary Brackett CMCA, AMS, PCAM; and Mary Brackett

We all deal with apathy - a lack of interest, of concern or of passion - in our communities. There are various
aspects of our lives that grab our attention and our interest such as family, church, hobbies, careers and so on.
Sometimes these things are fulfilling in and of themselves, but other times we find our time and attention held hostage,
while we are left unfulfilled and craving something beyond, something bigger than ourselves and ourimmediate sphere

of existence.

This is exactly how Alice must have felt in Lewis Carroll's
Through the Looking-Glass, and What Alice Found There.
Her story opens in winter and the girlis alone in the house,
busy doing next to nothing at all, while the boys busy
themselves building a bonfire. In that moment, we feel
Alice's longing to be a part of something, to participate
in something bigger than herself. We can give our time
working at a soup kitchen or give our resources to a
charity that captivates our hearts, but sometimes we just
desire something closer to home. Most often we lack the
confidence to take that first monumental step and follow
Alice through the looking-glass.

‘Oh, Kitty, how nice it would be if we could only get
through into Looking-glass House! I'm sure it's got, oh!

1
2
J

3

PATION 4
THROUGH 5
THE LOOKING 6
LASS 7

August 2017

Such beautiful things in it!" she tells Kitty, after getting
bored with their game of chess, a few other games of
pretend and upon catching the reflection in the mirror
above the fireplacel. She describes what she sees and
what she expects may be beyond the view in the mirror
in great detail before climbing upon the mantle, but let
us imagine for a moment what would happen if Alice only
saw her reflection and decided not to climb through into
Looking-glass House.

Lewis Carroll's story would have ended right there and a
form of apathy would set in. But this isn't how the story
goes, instead Alice takes that first step, she participates
and learns more about herself during her story than she
ever does about the world around her. Alice's adventure
is much more beneficial to her than it is to those she
meets, just as our participation in something bigger than
ourselves can benefit us in a greater way than it ever does
the community. Like the chessboard world Alice discovers
beyond the Looking-glass House we can discover the
reflection that we see can be amazingly different than
what we expected when we exchange our apathy for
passion and participate in something beyond imagination.

Getting Past the Apathy and Into the Looking
Our reasons for wanting to participate in something
may be a thousand-fold, but they generally boil down
to three very basic concepts: we want to improve our
surroundings, we want to improve the lives of others
or we want to improve our own lives. Very often our
participation becomes a combination of these, especially
as our own lives invariably improve as we improve the
lives of others and our surroundings. Imagine, however,
never taking that first step.

What would our lives be like if we never learned to walk?
To ride a bicycle? To drive a car? Our sphere of existence
narrows and our ability to move around in that sphere
becomes limited. It's Alice locked in that single room,



unable to find her way outside. “There's no use trying,
she said: “one can't believe impossible things!"l We have
a bad habit of telling ourselves stories as we live in the
day-to-day - we're too busy, there's no time, we're not
capable, we lack the resources or the money or the skill.
Basically, we tell ourselves “I can't" End of story and we
lock the door.

So how did we get past the fear of taking that first step
as a child? Of finally riding that bicycle or driving down
the road? How do we unlock the door and join Alice on
her adventures? Even Alice doubts herself during her
travels. It's the White Queen who convinces her that even
impossible things are possible if you believe, just as we
had someone important to us - a parent, a sibling, a close
friend - guiding us towards that first step, that first bicycle
ride with no one holding on. We CAN do the impossible if
we believe and have the encouragement of others,

This is why we need Community Leaders. They are the
voices that should be encouraging those we recruit so that
they CAN make a difference. They need to seek out those
with hidden talents and a desire to do the impossible, no
matter how strange their ideas, and help them find the
balance to make it all work.

Laying Out the Chessboard -

The Bigger Picture

When Alice first enters Looking-glass House she comes
across the chess pieces who can't seem to see her
because she is so much bigger than them. In the day-to-
day operation of our communities, we can also become so
focused on our own small piece that we completely lose
the bigger picture.

To have participation we need to be able to communicate
the big picture and how each individual's participation fits
into it, just as each piece of the chessboard fits intricately
into the playing field. Both short and long term goals
should also be communicated to the community members
involved, with larger projects broken into smaller steps,
just as the chessboard is broken into smaller squares. For
example, a large landscaping project should be laid out
fully with the end result clearly communicated along with
each step needed to reach it.

With such a project broken down into smaller steps and a
written plan or charter, it is easier to see the needed jobs
that can be brought together and the different passions
that can come together to build a winning strategy. As
each piece of a chessboard moves and interacts with
its counterparts in specific and interactive ways, each
community member involved in a project can use his or
her passions and skills to create a successful project. For
example, the lady down the street with a knack for creating
beautiful flower gardens, the gentleman across the street
that loves to organize, the person who loves design. All
of these individuals can be brought together to create a
winning team.

Seeking Participation - Creating the Game
Plan and Choosing the Players

There are two ways to seek out participants for community
projects: either we can sit back and wait for them to knock
on our door, or we can seek the pieces to fill the board,
those community members that have a recognizable
interest, passion or talent that fits into the big picture and
can help to build it. We then need to feed the individual
interests and build them into a passion for the project at
hand, through encouragement and support, by removing
obstacles and opening doors.

Alice cries, ‘I never saw such a house for getting in the
way!"1 when she finds herself unable to get away from
the house down the corkscrew path. What house stands
in your way? Don't have the time? Okay. How much can
you give? Maybe there is someone else that shares a
similar interest or skill and can share the workload. What
about a shorter time frame for participation? How can the
community accommodate what can be provided? No job
should be too small, no interest should be considered
too little and no passion too insignificant that it cannot be
built into something greater. Just as Alice has to go in the
opposite direction in order to go forward, sometimes we
need to take a step back and take a different direction to
meet our participants where they are. Not only will this
foster participation in our current projects, but it sets up a
standard that will grow participation for the future.

Keeping the Passion Going

Chess games, stories, everything must have a proper
ending. Alice reaches the end of the chessboard and finds
herself unexpectedly wearing a crown, having become a
Queen, then finally returns home. Show your appreciation
for a job well done. Your community members are
volunteers and nothing feeds the passion and sense
of accomplishment of a volunteer more than a heartfelt
‘thank you." Then, let them go home.

Sometimes we hold on too tightly to those who participate,
especially those with the enthusiasm and eagerness to
participate well. This leads to the burning out of those that
have served welland can eventually drive them into apathy.
Those not yet participating see this and become fearful of
taking their first step towards participation, because we
have shown them that participation will be never-ending.

We need to help our community members find the “other
side of the board" through encouragement, support, the
removal of obstacles, and by showing them the vision. Help
them become interested, even passionate, about the big
picture. Turn them into cheerleaders instead of naysayers.
The cheerleaders willgrow into major players, and the players
will in turn become the Kings and Queens of community
participation and the community leaders of the future. @

References:

1. Carroll, Lewis. Through the Looking-Glass, and What Alice
Found There. The Annotated Alice. 2000:128-274.



To Reserve or Not to Reserve

by Robert \W. Browning, PCAM, RS

That is the question. Although | share a name with a literary genius, it ends there. | am certainly
no Shakespeare! But this line from the famous soliloquy, adapted for my purposes, does
help highlight an emerging topic in Nevada among community association professionals..from an
association's inception, how expansive should the major component list be?

Should the reserve component list include all major items
that will be replaced during the life of the community?

Should the list include only those items that have a useful
life of 30 years or less?

What is a Reserve Component?
In order for a component to be included in the reserve
study, the CAl national standards postulate a four-step test:

1. Association responsibility;

2. Limited useful life expectancies;

3. Predictable remaining life expectancies;
4. Above a minimum threshold cost.

In Nevada, the following provisions apply:

NRS 116.31152

‘An identification of the major components of the common
elements and any other portion of the common-interest
community that the association is obligated to maintain,
repair, replace or restore which have a remaining useful
life of less than 30 years..."

NAC 116.425
A 30-year schedule which shows, among other things, “the
projected expenditures from the reserve fund.

Robert Browning,
PCAM, RS,
Browning Reserve
Group, past
president of the
CAI CA North
Chapter, served
on CAl's Board

of Trustees and
President of

the Foundation
for Community
Association
Research

Developing the Major
Component List

When the Reserve Specialist (RS)
develops the major component list,
there are several resources that aid in
the development of a sound list.

- The RS will read the governing documents to
determine the legal organization of the association.
Depending if the association is a condominium,
planned development, or other type, will guide
the list's creation. The RS will also look for odd
provisions, or component exclusions in the
governing documents.

- The RS will also look at previous reserve studies,
documents, and maps from the developer, and
talk with management, board members, and
association staff.

- Finally, during the physical inspection, the RS will note
any obvious missing reserve components, depending
on the maintenance responsibilities outlined in the
documents.

Component Creep

As the association ages, things can get a bit complicated.
The component list must evolve and expand as the
association matures and the physical plant ages; | call
this “Component Creep." For example, a component
with a Remaining Useful Life (RUL) of 50 years, may not
be included in the early reserve studies. But that same
component, with a 50-year Useful Life, should be added
to the component list on the association's twentieth
anniversary. That is because this component's RUL now
falls within the 30-year study window.

As these components get added to the study and the RUL
falls into the 30-year window, other experts in addition to
the RS may need to be consulted. This is because many of
the components with serviceable lives of 30 years plus are
latent, not easily inspected by the RS, and often exceed
the expertise of the RS.

As an example, in a high rise, there are many systems that
have a useful life in excess of 30 years. Examples of such
components include elevator systems, domestic water
distribution, emergency power, HVAC systems and ducting,
fire and life safety, and a myriad of other components. As



the association and physical plant ages, the association
may need to retain other experts to augment the reserve
study to ensure there are adequate reserves to fund these
long-life components.

An Interesting Question

Recently, | was asked if | thought it was plausible to
adopt a requirement mandating that the association's
initial component list include every major component the
association will be responsible for during its entire life (i.e. a
requirement to fund every conceivable major component
from day one))

| expressed my concern that funding every possible
expense from the association's inception would be difficult.
Also, who knows what technology will be around in 50-100
years? And how would the RS inspect and inventory every
component that may fail in the next 100 plus years?

A better approach may be to ensure reserve studies are
following existing Nevada law by expanding the major
component list as long-life components enter their final
30 years of serviceable life. Alternatively, establishing a

new requirement whereby developers provide a list of
every major component at transition could be added to
the study as a disclosure. This may be a good way to deal
with avoiding surprises.

Finally, let's look at the question from another viewpoint.
All buildings are susceptible to the following principles:
‘Highest and best use," and “functional and economic
obsolescence” How can anyone know now when, and if,
any of the three principles that affect all real estate will
impact the community association? There are already
examples of associations built in the 1970s that have been
repurposed into other uses - and they were less than 50
years old!

These are interesting issues. Agree? Disagree? See you at
the Bar(d)! @

To see the recently revised CAl National Reserve Study
Standards, please go online to https.//www.caionline.org/
LearningCenter/credentials/Pages/RS.aspx
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Evacuation Managementina
h-rise Residential

Hig

By Stanley Monsef, Ph.D.

Stanley Monsef,
Ph.D., President
of Mercury
Consultants

Since the appearance of high-rise buildings in Las Vegas, there has been a transformation of

building design and construction culminating in glass, steel, and concrete structures. These structures are for
use as office buildings, hotels, and residential buildings. The residential buildings comprise high-rise apartments,
condominiums, mixed-use condominiums, and condominium hotels.

The massive fire disaster of June 2017 in a London high-rise
residential, causing deaths and destruction, brings with it
the necessity of reviewing management and evacuation
programs for high-rise residents and other occupants.

Evacuation of occupants of the high-rise residential, high-
rise condominium and condo hotel must be made part of
every full-service, total fire safety and emergency program.
Furthermore, the roll of resource allocation during an
emergency situation in a high-rise environment is crucial
in a successful emergency evacuation.

High-rise safety and health care facilities always support
the first emergency responders - fire departments and in-
house emergency services. Fires and hazards are caused
by the acts of commission and omission of people,
which may result in panic and needless loss of lives
and injuries. Therefore, at some point, the community
manager and authorities must deal with such difficult and
complex tasks as evacuating and transferring the injured
occupants from the affected area to a safer location,
within or outside the building.

In accordance with NFPA (Uniform Fire Code and Nevada
Fire Protection Code and Rules and Regulations), all high-
rise residential buildings need to have a planin place to be
able to respond to internal and external emergencies. This
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plan is usually devised and activated by the community/
facility manager.

An important task before the manager is the allocation
and assignment of available fixed and dynamic resources,
such as designated emergency staff, elevators, stairways,
and egress routes. The responsibility and decision-making
task of the manager becomes crucial when several floors
are in danger and all occupants need to be evacuated to
safety zones.

Because of limited human resources to the affected floor,
and because some of the floors will have handicapped
occupants, the need for assignment of more dynamic and
fixed resources (such as wheel chair, smoke mask, and
cloth covering) becomes necessary to these floors to make
the evacuation process safer, faster, and more efficient.

Afurther problem of evacuation in high-rise condominiums
is, in essence, what has been experienced as queuing
problem, defined as crowding of residents in exit areas
and elevators in an attempt to move to a safer location.

Evacuation planning and management is certainly a
very complex problem where risks are too high and
interactions are too many to be fully considered. One such
interaction could happen when the same hallway is used
by small children, handicapped, or elderly people from

www.Barcode-Automation.com
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various floors. Also sharing of elevators to move injured
and handicapped is another source of complex interaction
between units of floors in a high-rise condominium. Under
those conditions, residents not receiving services in the
first round of evacuation must wait until dynamic and fixed
resources become available by return of respondents
from the safe locations. This situation can cause panic
and uncontrollable conduct of residents. Thus timeliness,
efficiency, and safe movements of residents add more
complexity to the evacuation process.

The objective of evacuation planning is to minimize
the evacuation time and to maximize the number
of evacuees. To that end, the community/property
manager must consider the following basic principles:
resource management, fixed resource capacity, dynamic
resource capability, resource allocation, communication,
consultation and regular inspection.

- Adoption of evacuation organization, including
education and training programs;

- Evacuation policy, plans, and procedures;

- Fixed resource capacity (such as hallways, stairways,
elevators, fire detection, and protection equipment)
vs. the number of floors and structural design of
the building - FR (fixed resource) vs. NF (number of
floors);

- Dynamic resources capability (such as on-site

staff, fire warden, technicians, and other available
respondents) vs. number of residents - DR (dynamic
resources) vs. NR (number of residents);

-+ Resource allocation vs. minimizing evacuation time

and maximizing evacuees;

+ Communication and coordination of evacuation

movements,

- Consultation with relevant authorities for suggestions

and recommendations relating to evacuation of a
particular high-rise building;

- Request for fire department assistance for evacuation

of handicapped residents;

- Regular inspection of evacuation passages and exits.

Preparation and implementation of an Evacuation
Preparedness Checklist by the community/facility
manager is important for prevention of fatalities. @

Vicki Niggemeyer, DCAL

Budgeting Resource

here's no such thing as too much information
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HOW TO DRAFT A Twhen it comes to preparing the HOA annual

budget. CAl Nevada Chapter has plenty of business EsleNMee N
professionals who generously share their wisdom REEEISINECEE

. © ittee Chair
with homeowners, board members, and managers. IS

But, if you are looking for something to hold in

your hand and place in your office for recurring easy access, think
about purchasing a copy of CAl's “How to Draft a Budget, A Guide for
Community Associations.”

This 50-page booklet explicitly details the steps from the preliminary
phase of setting budgetary goals to the ratification of the new budget
by homeowners. Chapters include: Getting Started, The Operating
Budget, Reserves, Revenues, Balancing the Budget, and Presenting
the Budget to Homeowners.

You can buy your copy for just $14.95 (CAl members) by going online:
caionline.org. ®

A Guide for
Community Associations
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Budget Time.
Are You Ready”

By: Philip C. Bateman

Philip C. Bateman,
CPA, CFE;
Shareholder
Hilburn & Lein,
CPAs

It is hard to believe we are half way through 2017! Before you know it, 2018 will be on our doorstep. Long before
2018 starts, we have many preparations - one of which is the association budget. Many hear the word budget and
think, “why start now." However, many experienced managers and large-scale community managers know summer is

the time to start budget planning.

Remember, budgets need to be created and approved
for all association funding. Attention always seems to be
focused on the operating budget. However, the reserve
budget and other fund budgets are just as important and
need to proceed through the same ratification process.
For the reserve fund, a separate budget, like the operating
budget, mustbe prepared, including revenue (assessments
from the operating fund) AND the anticipated expenses.
The expense part of the reserve budget is not as difficult
as you may think. Rely upon the approved reserve study
to give the guidance. ltems budgeted or scheduled for
the current year that are not happening should be rolled
to next year.

If the reserve study needs updating, now is the time -
before the budget process starts. Using the “best" reserve
information is critical to developing a good reserve budget.

NAC 116.415 addresses the components of the reserve
budget, which include an estimate of the amount of
reserve funds necessary in the projected fiscal year. If the
projected balance on the reserve account at budgeted
year end is less than the amount required to adequately
fund the reserves on a reasonable basis, as determined
by the study, the reason for the difference and HOW the
difference is proposed to be resolved by the board is also
required to be disclosed.

Another aspect often forgotten about is that of a reserve
assessment. NRS 116.115(2)b) provides for the board
approving a reserve assessment, to adequately fund the
reserves, not subject to the special assessment provisions
in most community documents. While never popular,
the reserve assessment provides a mechanism for

o
UNFORGETTABLE ' COATINGS, INC.

Renew. Revive. Repaint.

UCLPaintirig Unforgettable Coatings, Inc.

WWW.UNFORGETTABLECOATINGS.COM

Community Interests

Www.cal-nevada.org

WHEN QUALITY WORK IS REQUIRED,

TRUST THE EXPERTS.

Specializing In:
+ Our "1 Specialty is Customer Satisfaction
« Elastomeric and Energy Efficient Coatings
+ Exterior Full Community Repaints
+ Stucco, Wood & Decking Repairs
» Waterproofing Applications
+ Concrete Staining
+ Deck Coatings

CV Eotatee

Henderson, NV

E }' ¥ -

CALL MIKE (702) 630-7070

OR SEAN (702) 686-4232



communities that are severely under-funded to get back
on track.

Another aspect | cannot emphasize enough, is that of
having the manager, accountant, and board (or financial
committee) act as a team in preparing the budget. Each
member of the team has a critical role in the budgeting
process. Too many times | see the accounting staff
preparing the budget (copy and paste of last year) and
running through the process. Board members (especially
those onsite) and the manager have critical perspectives
on the community that need to be addressed in the
budgeting process.

Last, the association should address any surplus operating
funds in the budget process. The premise behind the
operating fund in an association is to breakeven. The
annual assessment should be set to equal the amount
of annual expenses the association expects to incur. NRS
116.3114 states an association can establish a “provision for
common expenses” before determining the association
has a surplus. An association should maintain adequate
working capital to timely pay vendors and fund the
reserves, without having to rely upon the collection of
assessments.

To determine if an association has excess operating funds,
ora“surplus,’look to the current financial statement. Onthe
Balance Sheet, which lists all association assets, liabilities,
and equity as of a specific date, look for the operating fund
balance or operating equity. This number includes any
prior year excess or deficit, plus the current year operating
fund net income or loss. This figure is the starting point.
From the current operating fund balance, deduct an
amount for the association to maintain as working capital.
Any remaining number, if a positive number, could be
considered excess or surplus operating funds. Factors
specific to the association may dictate differences to the
above model.

Once a surplus is identified, first, look to the reserve fund.
Are the reserves adequately or fully funded? If not, these
surplus operating funds can be contributed to the reserve
fund. You never want to over-fund the reserves. After
addressing any additional reserve funding, the remaining
excess should be built into future budgets, starting with
the upcoming 2018 budget. The association can budget
more expenses than income, which will be funded by this
operating fund surplus. The association may be able to
reduce the assessment, or “vacation” the assessment for a
period of time to utilize the surplus. The association could
also incur additional, one-time association expenses.

As we budget for 2018, be sure to put adequate preparation
into all funds, ensuring you and your communities will
have a successful year. @

LARKSON

LAW GROUBPB PC

Community Association
Corporate Counsel & Collections

.|

Adam H. Clarkson, Esq. James B. Fairbanks, Esq. Matthew J. McAlonis, Esq.
n Admitt A din

Las Vegas
702.462.5700

Reno
775.850.2800

San Francisco
415.391.4900

the-clg.com




n Visit our Facebook page for more photos!
Search CAl Nevada. . .

Ahoy matees, the pirate themed Northern Nevada Bowling event was recently held at
the High Sierra Lanes. CAl welcomed all pirates for swashbuckling fun and no one

N N C h a ri ty B ow l.i n g G a l, I.e ry walked the plank! Thank you to our sponsors and bowlers.
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Update Seminar, LAC Panel & ASK the Ombudsman

Guest Speakers include Gayle Kern, Esq, John Leach, Esq. and Michael Schulman, Esq. who will present
a three hour Legislative Update Class with Law Credits for CAMs and Advanced DCAL credit for CAVLs.

Schedule of Events
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9:00 a.m.-12:00 p.m. 2017 Legislative Update Class & Boxed Lunch
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3:00 p.m. Grand Prize Drawing
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AginginPlaceisa

Positive for Communities

By Curt Kiriu

X

Curt Kiriu,
President, CK
Independent
Living Builders

T he phrase “aging in place” may be a current phrase, but the concept of aging in place is nothing

new. Similar to our parents, grandparents, and prior generations, we all plan to live in our homes for the rest of our
lives. No one thinks about moving into a nursing home or institutional care facility as they get older. So, aging in place,
or planning to live in one’'s home for your lifetime, has always been the intention for many; but sadly, the majority of
families have not been proactive in planning for this eventuality.

Many factors have increased the need for aging in place.
The Baby Boomer generation (born between 1946 & 1964)
is the reason most commonly heard; but another factor is
that the population as a whole is living longer and results
in many people facing the reality of aging illnesses such
as Alzheimer (one type of Dementia), Parkinson's, ALS
(Lou Gehrig's Disease), etc. Many of their adult children
are moving back home to be caregivers for their parents.

The economy has been another factor. Adult children
are moving back into their parents’ homes with their
own families because they cannot afford, or qualify, to
purchase their own homes. These and other family-
specific factors have changed the characteristics of the
family structure, which has resulted in an increase of
multigenerational homes. It allows the opportunity to

Giving you time
back in your day
to focus on things

that matter most.

FirstService

RESIDENTIAL

/ww.cai-nevada.org

build and maintain that solid family structure base that
we once had a few decades ago. The opportunities for
our children and grandchildren to communicate and learn
from their parents and grandparents is increased, rather
than “learning” from the internet. A strong family structure
is good for all communities, whether it is an HOA or not.

The trend of aging in place is affecting communities
everywhere, including our own HOA neighborhoods. In
order to maintain quality in an HOA, it is equally important
to assure the quality of life for residents. If you have
healthy active residents, then the HOA thrives as a whole.
On the other hand, if a number of residents have health
issues, then the HOA as a whole does not thrive and is not
attractive to future residents.

FirstService Residential’s nationwide presence
and unparalleled expertise allow us to provide your
association with the highest level of service.

Our exclusive value-added programs enhance the
quality of life for the properties and residents
we serve.

Providing exceptional customer service 24 hours
a day, seven days a week is just one of the many
beneficial tools that the residents can take
advantage of during a time that is convenient
for them.

Call us today to see how our tools and expertise
can help you deliver value and convenience to the
residents who call your community home!

Making a Difference. Every Day.

702.215.5077
775.624.8805

8290 Arville Street, Las Vegas, NV 89139 |
639 Isbell Road, Suite 280, Reno, NV 89509 |
www.fsresidential.com



The aging in place concept has a significant impact on
HOAs. When residents can make their own homes safe,
accessible, and comfortable, then the risks of falling and
injury are reduced. Being safe and healthy allows them
to continue with their daily activities, to stay active and
productive, volunteering, and being an active member
of their HOA community. It may also reduce their medical
costs, providing more discretionary funds for an active
lifestyle.

As shown above, aging in place is absolutely a positive
for residents in every community. The trend has also
created an industry of its own: a specialized segment of
professionals who address this increasing demographic of
our population. These professionals are called Certified
Aging in Place Specialists (CAPS), and are qualified after
a certification process through the National Association of
Home Builders (NAHB). CAPS are made up of contractors,
architects, interior designers, physicians, occupational
therapists, physical therapists, realtors, government
employees, etc. In other words, any professional who is
interested in learning more about making an aging in place
home for their clients, family, and friends can be a CAPS.

Of course, it has been especially pertinent to the
construction industry. As we all know, the bulk of the
industry has been in a down slump since 2007, but many
in the remodeling industry have been steady with work
because of the aging in place market. Many people cannot
afford a new home; and with the rise in multigenerational
families, many have opted to remodel or modify their
current homes to address their multigenerational needs.

If aging in place sounds like a viable option for you, and
you choose to remodel your home instead of building
new, there are some important questions to ask and think
about before starting.

- Is the contractor currently licensed? (Ask the
potential contractor for a copy of the license.)

- Is the contractor insured? (Ask the potential
contractor for a copy of current insurance.)

- Can anyone install a grab-bar? Yes, but the important
thing to think of is: can they install it in the correct
location and be securely fastened? | have inspected
many grab-bars, and sadly, there are many that |
could move with two fingers, which is not supposed
to happen. It is important to have someone who is
experienced in performing this task.

- Do I have to follow the ADA (American Disabilities Act)
law when | modify my home: No. The ADA law is the
civil rights law and has nothing to do with your own
private residential home. The ADAAG and ADASAD
are good guidelines to follow, but not required.

- When remodeling, it is imperative that you follow
your local city and county building codes and
regulations. For information regarding a contractor,
check with your local county Business License
Department.

- What can | doif  want to age in place, but don't want
my house to look like a hospital? Contact a NAHB
(National Association of Home Builders) or CAPS
(Certified Aging-in-Place Specialist) who has taken
the courses and has the experience to assist you
through the process of modifying your home, utilizing
the Aging in Place methods and Universal Design
concepts taught. You can go to NAHB.org, to search
for a CAPS professional, nationwide.

If you would like more information on becoming a CAPS
yourself, go to NAHB.org. Search for CAPS courses
which are held nationwide. You can also contact SNHBA
(Southern Nevada Home Builders Association) for more
information on upcoming courses. Link: www.SNHBA.org.
Office:702-794-0117. ®
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Did You Know?

By Gene Cimorelli

Gene Cimorelli,
Senior V.P,
General Manager
of First Choice
Tree Service, Inc.

no you ever walk around your community and notice tree stakes still attached to the trees year
afteryear? This is a major problem in many communities. These stakes are called “transfer stakes”
and support the tree trunk for transport from the nurseries. When installing new trees on a property,
the installer should remove the transfer stakes and replace them with wooden lodge poles or steel stakes 12 or more
inches on both sides to help support your newly planted tree. The lodge poles or steel stakes should support the tree for
6 to 12 months, or until the tree is stable and has established its roots. You may also consult with a professional arborist.

Girdled trunks, also called
‘ring-barking,” is the complete
removal of a strip of bark
(affecting the phloem, cambium,
and sometimes going into the
xylem) from around the entire

2 g = circumference of either a branch
or trunk of a woody plant. Girdling can be caused by
improper staking of a tree.

Girdling roots are usually lateral
roots at or slightly below the soil
line that cut into at least one side
of the main trunk. These roots
restrict water and nutrients,
which may be translocated to

- the leaves. This will promote
stress and it may result in failure of the tree.

Common Tree Installation Problems:

- Planted too deep - suffocates roots, may cause basal
rot;

- Planted too shallow - roots may dry out;

- Hole too narrow - root system struggles, roots start
to girdle;

- Straps left on trunk - trunk will girdle;

- Stake placed against trunk - may cause sun scald on
the bark, girdle roots;

- Improper irrigation - emitter only on one side of the
root ball.

It is important to not only protect your trees on your
property, but also your community trees. Contact your
HOA if you observe any of these issues in your community.
Be proactive and help protect your neighborhood trees. @

Innovative Financial Solutions for the
Community Management Industry

M No Fee Lockbox
M E-Deposit

Craig Huntington

President

888.734.4567

CHuntington@
AllianceAssociationBank.com

7/16 1. Subject to credit approval.

H Full Banking Services
M Dedicated Customer Service

Alliance Association Bank

A division of Western Alliance Bank. Member FDIC.

H Online Banking
B Lending Services'

Denise Sauro

Vice President, Association Financial Partner

702.845.1743

DSauro@
AllianceAssociationBank.com

888.734.4567 | www.allianceassociationbank.com

@ Equal Housing Lender

v.Cal-nevada.org
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation and
paving

Seal coat, slurry seal type 1, 2, 3 paving patching crack
seal, striping/pavement markings/sign installation
702-507-5444 e www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 e Fax: 702-990-2018
WWw.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Community Association Law Firm
2470 St. Rose Pkwy, Suite 309
Henderson, Nevada 89074
702-873-5868 e Fax: 702-548-6335
charles@clgltd.com e www.clgltd.com

The Clarkson Law Group, P.C.

Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700 e Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 e Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 e Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787  Fax: 775-853-6774
mschulman@wrslawyers.com
WWwW.wrslawyers.com

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank recognizes
the importance of not only accurately and quickly
processing homeowners’ assessments, but also
providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’'s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

¢ Single signature card

* HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

® Dedicated customer service
Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 o Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Gommerce Bank

HOA Banking Solutions from Seacoast Commerce
Bank, priding themselves on the ability to maximize
their client’s use of banks services with a no fees
approach to banking.

Contact:

Ken Carteron, NVEBR, Senior Vice President

Cell (760) 803-9541

kcarteron@sccombank.com

U.S. Bank - HOA Division

Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
kimberly.piscione@usbank.com (email)

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 e Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 © Fax 702-804-8887

775-322-8005 o Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA0O1068

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response

and Reconstruction Services

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-82000

or visit www.empireworks.com



MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services

Unlimited B Licensed Design-Build Contractor
Maintenance, Construction & Reconstruction

For All Size Projects. Commercial & Residential.
Licensed. Bonded. Insured.

NV Lic. #963085

Karen Kelly 702-577-5136 e 702-795-6047
NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:
- MAINTENANCE PROGRAMS
- REPAIRS
- CONSTRUCTION
- WELDING
- PLUMBING
- ELECTRICAL
- GUTTER CLEANING
- MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e www.GoProTec.com

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
shainbridge@blccpas.com e www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com
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Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors

(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial
statements, forensic accounting and fraud

investigations and other professional services.
400 S. 4th Street, Suite 500

Las Vegas, NV 89101

Call or email us at

702-650-7248 e info@associationcpas.com

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

[DOCUMENT MANAGEMENT |

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

o Universally accepted questionnaires

® Real time account access 24/7

e Dedicated customer service team

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569

www.CondoCerts.com
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Fencing Specialists, Inc.

The Residential, Commercial, and Industrial
Fencing Specialists Since 1983

Offering a full line of services including automatic
gates, wrought iron fences, custom ornamental iron

and maintenance and repairs.

Licenses #20864 & #71856

Contact Tamra Mitchell at

tm@fsilv.com or (702) 644-3750
www.fsilv.com e www.fencingspecialistsinc.com

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@Kkrtconcepts.com e www.krtconcepts.com

INSURANCE |
CAU

Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 e Fax: 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Patrick Ward Insurance Agency

Specializes in Homeowners Associations, Planned Unit
Developments and Condominium Associations. We are
a full service Brokerage Firm. We offer on site safety
inspections, insurance workshops and offer 3 HOUR
CREDITS for continuing education. Contact Patrick
Ward or Yolanda Torres

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency

Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com e youragent@westernrisk.com
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First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e iim-lic.com
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LANDSCAPING
Care
Our Care.

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@para3landscape.com e www.par3landscape.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 @ Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION”

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree trimming,
and construction company with over 17 years of
experience.

Contact Gary Jewula

702-254-04444 e controller@uslandscape.com
www.uslandscape.com
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ccMmc

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 e Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com
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Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 & www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM

Southern Nevada Regional Manager
katherinewolfe@ebmc.com

702-873-3071 o Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 * Fax: 775-828-2677
LoriBurger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 ® 775-332-0714
www.fsresidential.com

Level Property Management

2012 CAl ‘Outstanding

Small Management Company’

Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com ® www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 @ Fax: 702-252-0518
info@soleilam.com

MANAGEMENT
The Management Trust

Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 ® 702-835-6905
Wwww.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President

Managers: Tanya Chamberlain,

Jann Smit & Jeani Wheeler

181 N. Arroyo Grande Blvd., #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937

WWW.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 e Fax: 702-933-7774
Www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management

Isaiah Henry, President

8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

800-232-7517 o www.seabreezemgmt.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services

Las Vegas/Reno/Southern Utah

Contact June Heydarian

702-880-4671

jheydarian@terrawest.com ewww.terrawest.com

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com
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The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring, NVEBP

702-349-3613 e swrep4751@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint,

“A paint job Is only worth doing if it done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456  Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Green Living Services
Making Nevada Greener One Community at a
Time
e Playground Experts!
e Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
o Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com
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Rebel Pool & Spa

3540 W. Sahara Avenue Unit 254

Service | Repairs | Installation | Commercial and
Residential

Servicing the greater Las Vegas, Summerlin and
Henderson area

702-625-2436 ® service@rebelpools.com
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Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 o Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com
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[RESERYE STUDIES |
Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 @ Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada

* Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017
702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

STORZA DN

Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

e 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

e Mold Remediation

e Fire/Smoke Damage Restoration

o Water & Flood Extraction & Drying

 Crime Scene Cleanup

e Personal Property & Odor Control

Alina Dima

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383 e Fax: 702-633-0012

alina@markenent.com

www.steamaticlv.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers ®Emergency/
Exit Lighting eFire Sprinklers eFire Alarms eBackflow
Devices ®Roving Patrols eParking Enforcement
eTowing Assistance ®HOA/ Commercial Security
Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408



Going the Extra Mile
to Earn Your

Business, One Account  Absalule C

es, LLC provides
at a Tune

collection services specializing in Homeowner
Associalion collections. ACS will navigate you
through the current legislative obslacles facing

B S HOAs. By ulilizing lhe non-judicial foreclosure
MANAG E RS' S ._-.. process, we are able lo keep cosls [oa i
] ot f

minimum for homeowners,
When helping your associations

1 5 g '._J';- b
prepare their budgets for_ 201.8, please sion ens s e el
remind them to gdd aline |tem for S eelilisios W HOA Assecningit

CAl membership and education! ok

Collections & Post Foreclosure

www.absolute-collection.com

It could be the best advice Onli -:ut-t:.::-n-:'r:si.'r'-'ii.'t:'If~'"iibw'lETI:-:.'ul-lf.'-rlil.u;.»f‘r.:m
thev'll s Subn Ias Vegas « Reno « Sparks « Washoe
e ever receive. iy : :
v 702.531.3394

MILLIONS OF USERS CAN’T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.

*Fully Customizable Websites
* Mobile Web Applications

* Newsletter Architect
*Emergency Alert System

Set Up a Website in ONE Week with...
FREE Email and Phone Support
FREE Monthly Enhancements

: At Net

Online Sclutions for the Community Associafion industry

1.800.556.7852 | Sales@AtHomeNet.com | www.AtHomeNet.com/Communicate
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2017 DIAMOND PLUS
Nevada Association Services (NAS)

2017 DIAMOND
The Clarkson Law Group

2017 PLATINUM
\Xolf, Rifkin, Shairo, Schulman & Rabkin, LLP

2017 PALLADIUM
Angius & Terry LLP

Taylor Association Management
Unforgettable Coatings

2017 GOLD

Alliance Association Bank
Bainbridge, Little, & Co., CPAs
CCMC

EmpireWorks Reconstruction and Painting
Epic Association Management
FirstService Residential

Ovist & Howard, CPAs

Seacoast Commerce Bank

Terra West Management Services
Western Risk Insurance Agency

2017 SILYER

Absolute Collection Services, LLC.

American Pavement Preservation

Association Reserves - Nevada

BELFOR Property Restorations

Browning Reserve Group

CAMCO

CertaPro Painters of So. NV

Chen Accounting Group

City National Bank

Colonial Property Management

Community Association Underwriters of
America, Inc. (CAU)

Complex Solutions, LTD

Fencing Specialists Inc.

Eugene Burger Management Corp of
Nevada

First Choice Tree Service

Geo Reserves

Gothic Landscape Maintenance

Integrated Landscape Management

Kane Condominium & Association Services
A Division of MBAF, Certified Public
Accountants & Advisors

KRT Fitness & Patio Concepts

TO OUR

CAI-NEVADA

SPONSORS

Level Property Management
Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha

Opus 1

Par 3 Landscape Management
Park Pro Playgrounds

Prime Community Management
ProTec Building Services

Real Properties Management Group
Rebel Pool & Spa
Sherwin-Williams Company
Steamatic Restoration
Sunland Asphalt

The Groundskeeper

Titan Roofing LLC

TSI

US Bank

US. Landscape

Van Duyne Law Group
Vet-Sec Protection Agency

(J
'oh"& 9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
2017 Media Sponsor : Phone: 702-648-8408 | Fax: 702-240-9690
‘NAS gsgmm.%g}&y info@cai-nevada.org | www.cai-nevada.org



