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President’s Message

id you attend CAI National here in Las

Vegas last month? It was an amazing
conference, and if you haven't had the
opportunity to attend in the past, plan to
attend next year in Washington, D.C. The
Nevada Chapter party for the National
Conference was well attended, and I was

April Parsons,

CMCA, 2017 told by many that it was the best chapter
CAI Board .

off DiFecionrs party to date. A big thank you to our Nevada
President staff, committee, board, and sponsors for

making this an unforgettable event.

How great of an organization is CAI? Our existing
members enjoy the educational programs and networking
opportunities; our new members find tremendous value in
their membership once they join. Over the course of the
last few months, I've had the opportunity to meet several
new members. All of them, unanimously, proclaimed they

.

wished they had known that the Nevada Chapter existed
much earlier. This is true for managers, business partners,
and volunteer leaders in their own communities.

Another great attribute of CAI is our monthly luncheons.
Our luncheons have been amazing this year and the
attendance is great. Come join us, eat, get some education,
laugh (sometimes at me), and leave with a full belly and
knowledge.

I am proud of the Outreach Committee as they are taking
on the endeavor of working with Project 150. Project
150 is an organization that helps provide homeless high
school students throughout the valley with backpacks and
supplies. If you are interested in donating to this cause,
please let me know or contact CAI office. Let's do this!
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Pull for the
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CAl collects Pop Tabs for the Ronald McDonald
House and BoxTops for Education!
Bring them to CAI for donation.
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s a mother and
grandmother,
health and safety are
two top priorities
when it comes to my

! family. I make an
Vicki effort to buy healthy
Niggemeyer, foods. (Well, most of
DCAL, .

Community the time. Ok, some
Interests of the time!) I make
Iédoirgl‘rgilﬁie sure the kids (and
Chair adults) are strapped

into seat belts before
the car moves. I keep medications out
of reach. Those are some of the easier
things.

Once youngsters start school it gets
harder Pack their lunches or buy
from the cafeteria? Do their backpacks
weigh more than they do, and what is
that doing to their backs? Is it safe
to let them ride their bikes to school;
and if so, at what age? Are they being
exposed to drugs? Alcohol?

So, what does that have to do with
HOA communities? Health and safety
issues aren't just for dads and moms,
or grandfathers and grandmothers.
Health and safety issues are essential
components for all areas of life,
including our communities; but they
aren't always easy or obvious to take
care of. No matter how safe we try to
be, accidents still happen! Still, we need
to try our best.

This month's issue is packed with a
variety of ideas and suggestions for
making sure your community is as safe
and healthy as possible. Yes, it does
take effort, but well worth the time
spent when your residents feel safe and
comfortable within your neighborhood.

Rich Salvatore starts off the issue
with Safety First, a good overall picture
of steps we can take to keep our
neighborhoods safe. Barbara Westhoff
adds her perspective in How Safe is
Your HOA? Dawn Osterode chimes in
with Safety Task Force. All three articles
provide solid tips for examining

’EF Editorial Exclamations

your own community to see how it
might stand up to a health and safety
evaluation.

Sunny days beckon residents of all ages
to walk, sit, lay, and play in the sun!
Warm weather also multiplies the rate
of accidents, injuries, and sometimes
tragedy. Rod Beber has some words
of advice in Spring: The Perfect Season to
Make Sure Your Playgrounds are Both Safe
and Compliant; and be sure to read Trina
Blackburn's article about water safety,
The A, B C Ds of Drowning Prevention.
Shirl McMayon shares some insights
about Landscape Safety.

Simply watching out for one another
is an old fashioned, yet proven course
of action that benefits neighborhoods.
Howard Jenkins gives facts and
figures about the benefits of being
watchful in Got Neighborhood Watch?
New technologies add another layer to
being watchful, so be sure to read Vegas
Safecam: We All Have to Watch Out for Each
Other! by Steve Candelas.

Safety includes more than just the
physical hazards. Chuck Balacy
provides some solid advice for keeping
our banks accounts safe in Checks and
Balances: Simple Steps to Prevent Fraud and
Embezzlement; while Rob Forney reveals
some interesting facts about how well-
funded reserves can also make our
communities healthier and safer in,
Reserve Funding — The Key to a Safe, Happy,
Healthy Community!

As we start off another summer, let's
all make sure our properties and
communities are as safe as possible. As
I often tell my kids and grandkids, It's
better to be safe than sorry!
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encing INC.

pecialioty—

- £y
O ince 1983

Tel: (702) 644-3750 | www. Fsilv.com

AUTOMATIC GATES
ccsss CONTRO
CHAIN LINK 3

~ WROUGHT IRO
~ FENCES

" WIRE MESH

FENCING

- SPECIALIZED
STEEL STRUCTURES

AINTENANCE &
'EMERGENCY
REPAIR SERVICES

For More Information:
Tamra at tm(@fsilv.com

www.fsilv.com




Feature Article

The Challenges We Face

By Richard Salvatore, DCAL

alking about safety is easy. "Have a safe trip." "Be safe."” We hear these expressions

on a daily basis; but how much do we really practice safety? Yes, we make sure
that our doors and windows are locked at night or when we leave our homes. We know
our brakes and tires are good on our cars and other obvious things.

But what about the things that aren't so obvious?

For

example, are there fresh batteries in our smoke and
carbon monoxide detectors? Is the fire extinguisher fully

charged? Items like these are easily overlooked.

When you think about safety, most people think of things
that can cause harm to themselves or others; however, it is

the unexpected that we all need to be more aware of.

Ah, the unexpected! Situations that you don't see coming!

That is where the challenge begins and which

can

sometimes be a little scary. We should all be thinking about
safety in everything we do, and if you don't, my question
is: WHY NOT? Safety begins with common sense, thinking

before you act, and being aware of things around you.

Today's technology plays a huge part in our everyday lives,
continually evolving, making life easier and helping to keep

us safe. But it's not the technology, its' how you use it, that

is where common sense comes in. Look at our cars today,
advancements in design in the time of a crash, automatic
braking, sensors, cameras, and so much more all built to
keep us safe. Driving is a huge challenge we face each day we
are on the road, always on the defensive for the unexpected.
Watching out for the other guy is not just a saying, it's reality.

In your role as a board member or a community manager,
there is a greater responsibility to every homeowner in

your community to maintain a safe environment, and no, it
does not mean that you are responsible for taking care of
hazards in and around their homes. You can, however, point
out things that you see during a community drive that may
cause a hazard to their families or others which they may

have overlooked.

As a board member or a community manager, you could

be considered a caretaker of your HOA, ensuring that

everything is in proper working order, such as gates,
playground equipment, and other amenities within the

community. As we learned in the CAI DCAL and manager

classes: Liability! Liability! Liability!

Some good practices to consider may be:

- Compliance drive - It is the perfect opportunity to not

only look at homes for any compliance issues, but also
to look at the streets, lighting, curbing, and sidewalks

for any damage that may
be in need of repair.

+ Common Areas - Take a walk

through these areas. There could be many issues
regarding safety, such as playground equipment,
tables, benches, hardscape features, etc. that need to
be addressed.

+ Gates - Check vehicle gates and reversing sensors along

with pedestrian gates on a regular basis for proper
operation, and call a professional for any repairs.

- Landscape - You may use a contractor for this, but

things sometimes get overlooked such as exposed tree
roots, or roots that are lifting sidewalks or pathway
pavers which can be a tripping hazard, low hanging
tree branches, holes in landscape rock or grass areas
due to burrowing animals.

Summer months are typically a time for more outdoor
fun and family activities, with longer days and the sun
setting later. Although good safety practices are a year-
round challenge, summer months have their own unique
challenges we need to be aware of, such as:

- Extreme Heat - During these times, outdoor activities

should be early mornings or evenings when the sun is
not as strong. A good sunscreen with an SPF-50 should
be used. Wearing light color, loose fitting clothes will
help the body to stay cooler.

- Dehydration — This is a very serious condition which

can occur anytime during the year, but the number

of incidents increases more during summer months.
Dehydration can sneak up on a person without

much warning. When outdoors for long periods, it is
very important to take frequent breaks and drink
plenty of water to replace the body's water loss from
perspiring, which dries quickly in drier climates.
Some sports drinks are also very good, as they replace
the body's loss of electrolytes.

- Swimming - Whether at a beach, a lake, or a public

pool, ensure that there is a lifeguard on duty in case
of any emergency. Children who are learning to swim
or infants should never be left unattended and should




always wear some type of floatation device that will
keep their heads above the water.

+ Drowning or Near Drownings — It can happen in a split

second to anyone, young or old. Most incidents happen
when young children or infants are unattended while in
or near water, whether at a beach, lake or backyard pool.
The number of reported and non-reported incidents
increases during summer and can be devastating. No
parent or family should have to go through that; so
never leave children unattended around water.

+ Pets - Thinking about safety is not just for people. We

have to include our pets. Pets are just like people; they
need food and water, they feel the cold and heat. During
the heat of the summer, your pet, if kept outside,
should have a shady area to rest in and plenty of fresh
water. You don't like drinking hot water, well neither
does your pet. Dog houses, if placed in the sun, are like
your car left in the sun; even with the windows open
slightly temperatures can be devastatingWhen taking
your dog for a walk, concrete, asphalt, and pavers can
reach temperatures up near 150 degrees, so a good

rule of thumb is - if you cannot walk barefoot on

these surfaces for any length of time, neither can your
dog. A dog's paw pads are very durable, but walking

on extremely hot surfaces can cause severe injury to
their pads. Early mornings or evenings may be the best
time to take Fido for his walk.

- Fireworks - Many people celebrate holidays with

fireworks. July 4th is a time when fireworks are very
popular. The important thing to remember is that these
are explosive devices and can cause serious injury.
Children should always be supervised when around
these devices. Many counties have banned any aerial
firework, meaning anything that goes into the air.
Remember, "What Goes Up — Must Come Down." Safe and
Sound fireworks are devices that stay on the ground
and are legal to purchase and use. The reason for this
type of restriction is that when an aerial device goes
up and then comes down it could not only cause a fire
somewhere but also could come down on a moving car,
on a street, or highway causing an accident and possible
injury. A good practice to follow when using fireworks
is to always have a garden hose close by and also a
bucket of water to dispose of spent devices. Never pick
up any device that did not go off
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Got Neighborhood Watch?

By Howard Jenkins

Ifthere was a process proven to make your neighborhood and home less likely to be a target of a
crime, you would want to know about it, wouldn't you?

As a volunteer for the LVMPD (Metro) Crime Prevention
Office in the Northwest Area Command (NWAC), | have
been conducting neighborhood watch meetings since
2006 and tracking NWAC property crime statistics since
2012. My wife, Metro volunteer Lynda, on a weekly basis,
sends out letters to victims of residential property crimes.
These are for “single-family” home neighborhoods -
not apartment or condo complexes. Burglary, auto
burglary, and auto theft are the three main categories
and preponderance of the property crimes reported here.
The facts cannot be argued: on average of the last five
years, only about 10 percent of these crimes occur in a
Neighborhood Watch (NHW) organized neighborhood.
I'm sure these statistics flow to other residential areas in
Metro's jurisdiction.

Here's a typical annual pie chart from the statistics | keep
for Metro's NWAC:

NWAC Residential Crimes

W Residential Burglaries
M Residential Auto Burglaries
Residential Aute Theft

M Crimes in Neighborhood
‘Watch

Note: In this example, less than 10 percent of crimes occur
in a NHW neighborhood. Also, to be clear on these types
of crimes, residential burglaries - something stolen from a
home - typical of these crimes is that they occur during
the day and the suspect is in and out in less than four
minutes. Auto burglaries tend to occur at night with a lot of
autos unlocked or valuable items in site. Auto theft, self-
explanatory, either stolen from your home or a place you
are visiting.

So why are there less crimes in NHW neighborhoods?
Is it because there are big black and orange metal signs
attached to light standards and gates declaring “Warning
Neighborhood Watch? Our Neighbors are Watching...?"
That's certainly a part of it. Warning signs like these are

www.cai-nevada org

Howard Jenkins,

homeowner

and Grassroots
Initiative member,
Chairman of the
Summerlin West
Compliance
Advisory Board,
Summerlin West
BOD, Sage Hills
BOD Treasurer/
Secretary

certainly deterrents. But mostly it's
because: neighbors get to know one
another, watch out for each other, and
report all suspicious activity to the police.
Here are the “official’ reasons that NHW
is a successful Crime Prevention Program:

- Teaches neighbors techniques to reduce the risk of
being victimized at home;

- Trains neighbors on the importance of recognizing
suspicious activities and how to report them;

- Teaches participants how to make their homes more
secure and properly identify their property;

- Allows neighbors to get to know each other and
their routines so that any out of place activity can be
reported and investigated;

- A cohesive body of concerned neighbors addressing
issues that concern the entire community.

So How Do You Get Started

and What Does It Take?
Steps for a group to form a NHW:

- Contact the police's crime prevention section for help
getting the initial meeting scheduled; then begin
training members in home security, reporting skills,
and collecting information on local crime patterns.

- Select a coordinator or host for the first meeting.
Block captains who are responsible for organizing
meetings and relaying information to members will
normally be selected now.

- Block captains then recruit members, keeping up-
to-date on new residents and making special efforts
to involve the elderly, working parents, and young
people.

- Works with local government, HOAs, or police to put
up NHW signs.

- Any community resident can join - young or old,
single or married - renter or home owner.

- Afew concerned residents, a community
organization, or a law enforcement agency can
spearhead the effort to organize a watch.



- Members learn how to make their homes
more secure, watch out for each other and the
neighborhood, and report activities that raise their
suspicions to the police.

- The recommended number of participating homes is
10-30 per NHW group.

- Watch groups are NOT vigilantes. They are extra
eyes and ears reporting crime, suspicious activities,
and helping neighbors. NHW helps build pride
and serves as a springboard for efforts that address
community concerns such as recreation for youth,
child care, and affordable housing.

As members of a NHW group, members will receive
periodic email communications from the police/Crime
Prevention Office - Iltems such as crime alerts, potential
scams, identity theft awareness, and notices of police
meetings and events.  Members will receive printed
materials that will go a long way to making homes and
neighborhoods safer from crime.

Do Not Delay! Callyour local police station and ask for the
person(s) in charge of Crime Prevention and get started
today!

The best crime prevention is citizen attention. @

Vegas =~
Safecam:
wWe All Have

to Watcn Out
for Each Other

By Steve Candelas

when you look back into the past and see how
technology has evolved through time, it's
amazing, to say the least. We use it in our daily lives to
capture moments in time, connect with those who are

halfway around the world, or store volumes of information,
literally, in the space the size of our fingertip.

Steve Candelas,
Tactical Real
Estate Solutions,
retired LVMPD
Police Lt.

Before the age of video and audio recorders, we only had
our memories to rely on. As technology advances and
becomes affordable, the availability to own cell phones,
tablets, and other handheld devices becomes easily
obtainable. Now, everyone can be a reporter of the world
around them. Someone may say to you, “You aren't going
to believe what | just saw; look, | videoed it!"

The story might have sounded unbelievable, impossible,
or fictitious to you; but the moment the “play button” is
hit you become an instant believer because now you are
seeing it - a witness with your own eyes. Look how social
media has exploded into our lives! The easier question
is: Who doesn't have a Facebook, Twitter, Instagram or
Snapchat account?

By nature, many of us are visual people. We are instantly
gratified, or horrified, by what is placed in front of our eyes.
But the curiosity keeps us coming back for more. Do you
rememberwhen you took your first “selfie” with your phone?
Seems normal now, right? From a marketing perspective,
a post on social media gains more response with a video
rather than just words. Video is a very powerful tool!

| ask this question to you: “Canwe use this video technology
for a greater good?" I'm sure many of your answers were;
‘Of course we can!" But are you, your family, friends, or
neighbors being pro-active with that response? Everyone
loves to talk about being a big supporter of safety and
awareness, but it's the action part where many of us fall
short.

When you see the news today, isn't it the video or visual
depictions of a story that hook you? The old saying ‘a
picture is worth a thousand words" still holds true. Video
of an incident tells a hundred times more than that. In my
eight years as a Detective Sergeant in the Robbery Detail,



we always responded to casinos, retail stores, and bank
robberies. After making sure the scene was static and
citizens were treated for injuries, one of the first things we
asked was if they had video surveillance working at the
time of the robbery?

It basically comes down to the best way to paint a picture
is to have the actual picture; or in today's case, the video
of the incident. Now that | have stressed the importance
of using today's easy to use modern technology from a
commercial business point of view, will you use it to help
with criminalinvestigations concerning your neighborhood
and community? | know we all want to protect our own
‘castle” but like with anything else in life, it takes a village
to ensure one's total peace of mind.

Not every community can afford a night watchman or
good witness to stand by and report activities that may be

deemed suspicious, or in cop lingo, “JDLR" (just doesn't
look right). We can arm ourselves or buy security systems
to gain added protection for our household, but the big
push now is with video surveillance systems. Homeowners
can access their systems from a cell phone and even
interact with a subject at their door without even being
home. So how do we take the next step to provide a safer
neighborhood for all?

Police departments know many people have video
capability at the palm of their hand. For years, if a crime
occurred within a neighborhood, police would go door-to-
door to look for a witness, which was time-consuming. The
Las Vegas Metropolitan Police Department has come up
with a database to identify homeowners who have video
surveillance systems. This is a voluntary program wherein
residents can register their systems with the department.
The police do not *hack” into your system! Since some
crimes are time sensitive, it assists in going directly to
those citizens who have registered with the program
instead of the door-to-door method. Sgt. Ryan Bohanon, in
charge of the program, stated there are approximately 550
residents who have signed up within the Metro jurisdiction.
On a daily basis, detectives check to see if crimes they are
investigating are located near those who have registered
their systems. He is optimistic that the program will assist
in future investigations.

To register, go to LVMPD.com, the community programs
tab, then drop down to Vegas Safecam and scroll to the
bottom to the hyperlink to fill out the form. At this time,
Metro is the only department in the valley that has this
type of program.

Like you and |, along with each and every law enforcement
agency, we want the Las Vegas valley to be the safest
community in the United States. Thank you and be safe
out there! @
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Reserve Funding - (e Key toa
Safe, Happy Healthy Community/!

By Rob Forney

Robert Forney,
President of
Complex Solutions

Call me biased; after all, | prepare reserve studies for a living. Nevertheless, | truly think that reserve funding is
the key to the future of all community associations. | have been preparing reserve studies for many years now,
getting uncomfortably close to as many years as | was old when | started! And | have pretty much seen it all. | have
seen communities that are 10 years old and are failing miserably, as well as communities that are 50 years old, literally
some of the first community associations in LA and the Bay Area, that could pass for brand new communities built
with a retro-look! The reason that the failing communities are failing is the same reason that the successful ones are

successful: reserve funding.

When a board spends reserve money several things
happen. First and foremost the community typically
looks great! That, in turn, increases owner satisfaction.
When owner satisfaction goes up, complaints about
high assessments go down. Don't get me wrong, owners
will still say their assessments are high, but they almost
become proud of it (“of course my assessments are higher
than yours, look where | live!").

On the other hand, when owners don't see money getting
spent they always complain about their assessments
being high, which is ironic because the reason the money
isn't getting spent is due to the fact that their assessments
are too low; and therefore there is no money to spend!
But any amount of assessment for nothing is too much,
so when owners see nothing getting done they want to
know what they are paying for! Of course, boards have
a tendency to only hear, “my assessments are high," and
therefore lower them even more, which means even less
gets done and owners feel they are getting even less for
their money.

When money does get spent, property values go up.
Always a good thing. Additionally, a properly maintained
community is typically a safer community: better lighting
in the park areas, fewer trip and fall hazards, safer
components (I literally saw a carport fall down on a couple
of carsrecently, and it wasn't the first time | have seen that!).
Also crime and vandalism go down. That always surprises
me, you would think a beautifully maintained community
would be that much more inviting for someone to ruin with
graffitil However, it seems even vandals appreciate a well
maintained common areal!

Unfortunately, when money doesn't get spent, the
opposite happens: owner satisfaction goes down,
property values go down, crime and vandalism go
up, complaints go up, and worst of all - owners that
bought into a beautiful community move out. They are
then replaced by owners that didn't buy into a beautiful
community but a so-so one. They are happy with the
community looking that way because that is what they
paid for! So, raising assessments to get the community
looking beautiful becomes that much harder (*why do we

need to make the community look better, it looks just like
it did when | bought in!"). Eventually, even those owners
move out because the community has fallen into such
disrepair. They are again replaced with new owners that
bought into an even worse community and are happy
with it looking that way. Thus, a vicious cycle begins until
many associations just can't recover.

So in my opinion, the key to a happy, safe, successful
community is reserve funds being well spent. Of course,
that means a properly budgeted and maintained reserve
fund with a board willing to spend those funds wisely.
With those key ingredients, an association can be a great
place to live for many years. @
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State Legislature Updates

/

Find the most current legislative
news by going to the CAl Nevada

chapter website: cai-nevada.org.
Click on the Advocacy tab.
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Spring:

The Perfect Season to Make Sure

Rod Beber, Park
Pro Playgrounds

Your Playgrounds are Both Safe

and Compliant

By Rod Beber

If you oversee a public playground that is frequented by young children, the need to constantly address new
maintenance and safety issues is inevitable. It's as sure as your vehicle needing regular oil changes, repairs, and

checkups.

However, unlike the worst-case scenario of simply
suffering through a long afternoon in the blazing sun
until roadside assistance arrives, not properly servicing
and maintaining your playground equipment could have
infinitely more extreme consequences; innocent children
being injured, massive lawsuits, and, while likely the least
of your worries, even your job could be at stake if you're
the one found to have been negligent.

All of those issues, and many more, can be resolved with a
playground maintenance program provided by a licensed
Certified Playground Safety Inspector.

www.tamhoa.com

(855)764-8639
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Regardless of the condition of your current playground,
it's important to find a plan specifically tailored to your
community's needs and the frequency of maintenance
requirements. Not all common areas are the same or
require the same maintenance; but make no mistake, they
do need attention.

It's important to remember that all manufacturers of
common area equipment and amenities require that a
regular maintenance program not only be in place, but
that if maintenance isn't in place, any liabilities for injury
can ultimately fall back on the owner or operator of the
equipment.

Each year in the United States, emergency departments
treat more than 200,000 children ages 14 and younger for
playground-related injuries.

Occurrence and Consequences
- About 45 percent of playground-related injuries
are severe-fractures, internal injuries, concussions,
dislocations, and amputations.

- About 75 percent of nonfatal injuries related to
playground equipment occur on public playgrounds.

- Between 2005 and 2015, 147 children ages 14 and
younger died from playground-related injuries. Of
them, 82 (56 percent) died from strangulation and 31
(20 percent) died from falls to the playground surface.
In 1995, playground-related injuries among children
ages 14 and younger cost an estimated $1.2 billion
(Office of Technology Assessment 1995).

We all have a tendency to look at statistics like these and
think, “that can't ever happen to us" But remember, the
board members and managers of those parks cited above
probably had the same thought.

Take a moment as the weather starts to warm, and your
common area parks and playgrounds get increased
usage, to rethink your current maintenance programs. @



Safety Task Force

By: Dawn Osterode, CMCA, AMS, PCAM

S pring and summer are a great time to enjoy the outdoors. This is the time of year where we &g
see our neighbors outside tending the garden, kids at the playground, families barbecuing in
the park, and folks walking their dogs on the community pathways. From a community manager's

Dawn Osterode,
CMCA, AMS

AM c
ese

Sierra North

perspective, this is also the time we need to ensure that all of these assets, which have mostly been
dormant over the falland winter, have been inspected and repaired to avoid any potential safety risks to our membership

during the season of increased use.

Trailsystems should be inspected forerosion or protruding
obstacles that would cause a trip hazard to the passersby.
Wet weather can easily move decomposed granite and
concrete edging creating an uneven surface, hence a
trickle-down effect if someone is not watching where
they are going and catch themselves on a damaged
walkway.

Tree roots cause damage to sidewalks! Your landscape
company can help with tree wells and deep root
fertilization to help get those roots to grow downward
instead of sideways in their never-ending search for
moisture. As a safety task force member, walk all
sidewalks in the spring and mark trip hazards that need to
be addressed. Sidewalks can either be ground down orin
some instances the panel may need to be removed, the
tree root ground down and a new pad poured. If sidewalks

We are 100% employee-owned. That means
that The Management Trust has an unrivaled
100% vested interest in your success. Call us,

we'd love to talk. But mostly, we'd love to listen.

702.835.6904

managementtrust.com

S

~

The Management Trust”

OWNER INSPIRED. CHALLENGE ACCEPTED.

are a homeowner maintenance item, this would result in
a notice to the owner; if association maintained, place on
your spring project to-do list as a high priority to avoid a
trip and fall.

Playgrounds are also a big area of safety concern.
Playgrounds should have a formal playground inspection
completed monthly to address issues such as loose or
missing bolts, graffiti, and improper groundcover cushion,
just to name a few.

Picnic areas are a quick one to assess. Typically, a quick
coat of fresh paint to benches, gazebos, and barbecue
areas can make a world of difference in curb appeal to
your community, but it also ensures that all aspects are
checked for missing parts that would cause the product
to fail. @

Community management.
Built ditterently.
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The A, B, C, Ds of

Drowning Prevention

By Trina Blackburn with Gregory Blackburn

I n the Southern Nevada region during 2016, drowning took the lives of eight children. Six of these

gq

Trina Blackburn,
Chairman
Southern Nevada
Child Drowning
Prevention
Coalition

children were younger than four years old. The only acceptable number is zero.

In Southern Nevada, there are over 105,000 private and
5,000 public swimming pools. We in the community
management industry can help raise awareness in our
communities that have pools as well as educating our
homeowners, many of which have pools in their yards. We
can stop these completely preventable deaths.

Southern Nevada, with its warm climate, is a perfect match
for water related activities and amenities. With this, dangers
associated with water are higher than the national average.
Over the past ten years, we have lost on average eight
children per year. Given this unacceptable statistic, local
community leaders and stakeholders got together in 2010
and created the Southern Nevada Child Drowning Prevention
Coalition. This organization has elected officials, aquatics,
fire, and building safety representatives from all four area
jurisdictions. Additionally, Southern Nevada Health District,
Medic West, UNLV, and private businesses complement
each other's efforts to eliminate child drowning.

Water is an attraction to children, so it is incumbent
upon responsible pool owners to have as many layers of
protection as possible. In newer cars, we have more than
just seat belts to make us safer in the event of an accident;
pools are no different. The following gives guidance on
multiple layers of protection around pools.

We have the cure for the leading killer

of our children, it is the A, B, C, and Ds of
drowning prevention.

“A" is for adult supervision. Children should always be
supervised by an “assigned” adult when in or around water.
If there is a group in the pool, do not assume someone
else is watching your child. Assign a “water watcher" to
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continually observe children in pools. If you are hosting a
pool party, plan ahead and hire a private lifeguard who is
trained in observing and lifesaving procedures.

“B" is for barriers. Barriers are intended to keep children
from getting into a pool. These include fences, self-closing
gates, and alarms on doors and windows that have direct
access to pools. For pools built after 2004, a secondary
barrier is required by code. For all other pools, it's
recommended there be a fence between the house and
pool. Pet doors also enable a child to get access to the
pool; they should be alarmed with a pet-friendly release.

“C" is for classes. Classes consist of swimming and CPR.
Every child should learn how to swim. Free toddler classes
are available at all local government pools due to grants
from the Southern Nevada Chapter of International Code
Council. Each year swimming professionals offer free CPR
classes as well.

“D" is for devices. Devices include life jackets, life rings,
and shepherd's hook to pull someone out of the pool.
Make sure to use Coast Guard approved life jackets! DO
NOT use inflatable devices to protect children! Inflatable
rings give children a false sense of security and do not
enable them to swim properly.

In closing, drowning does not happen as we see it in
movies. A child's instinct is to take a breath as they go
under water; accordingly, they are not able to scream for
help. Several children have drowned within feet of an
adult; the adults thought they would hear the children if
they were struggling.

Please share this message with your communities,
business partners, and any others who have pools and/
or children.

You may also contact the coalition for more information
(SNCDPC.org). They have access to handouts, free and
discounted pool safety equipment, and information about
where to find free swimming lessons. There are also
events such as April Pools Day each year that really help
get the word out.

You can help promote pool safety in your communities!
We can work together to make sure no lives are lost in the
properties that we manage. @



How Safeis Your HOA?

By Barbara Westhoff, CIRMS

By “safe," | am not referring to armed security patrols or gates to keep the “bad guys” out. Unless
there is a 10-foot high wall with barbed wire at the top and sentry guards every five feet, you are not
going to keep out anyone that is determined to get in. How many of you have never ever piggybacked
at the entry by following another car into a gated community? | thought so. We are all guilty.

By “safe," | am referring to things right under your nose and
feet - trees, sidewalks, curbing strips, steps, and irrigation
lines. My biggest pet peeve in safety in a community
is lifting sidewalks and drop offs. At every manager
certification class, board meeting, and insurance class
I've taught over the past 13 years, | stress the number-one
risk management issue that you as homeowners, board
members, and managers can be involved in within your
communities is related to those items that are right at your
eye level and at your feet.

Trip over a small lift in a sidewalk panel and see what
happens. Just a half inch lift or depression between
sidewalk panels can cause someone to lose his/her
balance and send them flying right into the sidewalk.
These lifts/drops do not happen overnight. As tree roots
seek water, or the ground settles, sidewalks lift at the
expansion cracks. Sometimes tree roots grow across
the crack. Sometimes the sidewalk separates at the
expansion. This does not happen overnight. It takes years.
If you are paying attention, you will notice it before the
trip and fall happens. Most people are oblivious until it
happens to them.

In one community, a woman tripped and fell over a lifting
panel and shattered her hip. The board and others in the
community were well aware of the issue as she was not the
first to trip, but was the one most seriously injured. When
| inquired of the board president as to how many panels
were lifting, he responded, "91"; 91 lifting panels and you
did nothing?! They knew about it and were getting bids,
but hadn't acted because it was expensive to fix them.

Health, safety, and welfare issues are not something you
take your sweet time fixing. At another board meeting
in a self-managed community, | had just finished telling
the board members and homeowners to be aware of any
lifting sidewalks and report them immediately so the lift
could be ground down. My message fell on deaf ears.
It was less than three weeks when a claim was filed for
someone tripping on a sidewalk.

Do you have sidewalks where the edge drops off because
the landscaping is not even with the top edge of the
sidewalk? My legally blind girlfriend and | were attending
a concert.

Returning to the parking area | suddenly observed Carol
rolling down the hill in a tuck-and-roll position. “What are

Barbara Westhoff,
CIRMS, Marketing
Manager,
Community
Association
Underwriters of
America, Inc.

you doing, Carol? Thisisn't a fire drill" She had missed the
edge of the walkway that was not even with the adjoining
ground and she ended up on the ground rolling down the
hill. Fortunately, the only injury was ripped pantyhose.

Tree limbs not trimmed back to the trunk, low hanging
branches, exposed roots where people can trip, irrigation
lines not properly buried under the soil, grass or rock where
you can catch a foot, curb stops not properly identified,
and leading edges of stairs not painted are also hazards.
Identifying these obstacles is easy.

Take this lesson from a blind person; you can wear a sleep
shade or not, but carry a cane, long dowel or broomstick
handle and walk along the sidewalk. If the cane catches
or you feel it change elevation, then it is a lift that needs
addressing immediately. Hold the cane directly in front
of you with the tip on the ground and swing it from side
to side. If it dips off the edge, fill in the drop area so it is
even with the top of the sidewalk. Hold the cane vertically
a foot or two above your head at your right shoulder and
walk along near the right edge of the sidewalk then repeat
at the left side. If the cane hits a tree limb, it needs to be
trimmed back to the trunk so you don't poke out your eye.

Be aware of your surroundings. Get off your cell phone
and walk with a purpose. Risk management is everyone's

responsibility. @
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Landscape Safety

By Shirl McMayon
Shirl McMayon, ISA
Certified Arborist
and Account
Manager at GTI

The landscape industry, with all the machinery, blades, lifting, and exposure can be a dangerous
occupation if proper safety procedures are not only in place, but followed by all. There are
specific OSHA regulations to follow, as well as basic in-house “tailgate” safety sessions that should be
in place to keep the crews safe while they work to make your community a beautiful garden.

Landscape, tree care,and horticulturalservicesencompass
awide range of services. Included are companies engaged
in landscape design and architecture; soil preparation
and grading; irrigation systems; tree, shrub, and lawn
planting; hardscape construction including retaining
walls, pathways, and patios; lawn care and landscape
maintenance; arborist services including tree trimming
and line clearance.

Many workers in the landscaping and horticulture services
industries are Hispanic. OSHA requires that employers
conduct all required training of workers in a language
and vocabulary workers can understand. OSHA's
Spanish-Language Compliance Assistance Resources
page identifies Spanish-language outreach resources
and details how employers can work cooperatively
with  OSHA. Landscaping and horticulture hazards
are addressed in specific standards for the general
industry if work is considered maintenance activity,
and the construction industry if work is considered
building activity.

OSHA safety rules are a requirement for
maintaining the contractor's license to
operate, whereas individual employer
safety rules are somewhat optional or
not easy to enforce. | have found
that most of the larger, reputable
landscape companies have
a genuine interest in safe
operations and take the steps '
necessary to protect the crew *
and minimize injuries.

A frequent injury in the landscape
industry is getting a hand or finger cut
or caught in a moving piece of equipment

- from the little hand-held clippers (I once nipped off
the end of my finger while pruning roses, resulting in a
trip to the clinic and stitches) to the far more serious and
extensive injuries resulting from contact with lawnmower
blades, or, even worse, a chainsaw in motion. Very specific
safety gear is required while running a chainsaw - chaps
(leather shield pants that cannot be penetrated by the
chain), hard hat with face shield and ear muffs (protects
the ear drum from permanent damage). The safety issues
associated with tree care is an article in and of itself, and
for that reason this industry is rated way up there, along
with firefighting, as a seriously hazardous occupation.
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But it's often the small injuries that can so easily be
avoided; injuries that are specific to all occupations that
require working in the brutal environment we live in. All
trucks should be equipped with plenty of water in order for
the crew to have quick and convenient access to water so
they can stay hydrated. Heat stroke happens quickly and
silently - you feelgood one moment and are on the ground
the next. Frequent breaks when it's 115 degrees are often
put in place - allowing the workers to step into the shade
and cool down their body temperatures as they move
into the afternoon heat. Many landscape companies will
start their crews early in the morning, sometimes
i as early as 530, in order to get in a full day of
operations and still allow the crew to go home
J when the heat really sets in, in the afternoon.
Going home at 2:00 p.m. can be a huge relief to
heat-stressed bodies during continuous days in
P the “triple digits.”
The simplest PPE  (Personal
'-“5_,:1—-*- Protective Equipment) | know of is
; gloves - even more so when dealing
with desert plant materiall Gloves
provide a needed, safe barrier
between the worker and that of
the nasty spines of any of our
many desert plant species. Gloves
...~ protect the hands of workers who
are lowering limbs to the grounds-
men below, or holding onto a limb
while re-positioning in the tree.
All landscape crews should have
ready and free access to gloves.

And then there are the potential safety issues
associated with chemical and pesticide application within
the landscape industry. Sure, we've all gone out and nuked
some weeds with Round Up and probably didn't think
much of it. But consider the consequences of exposure if
you had to apply Round Up all day long in the spring when
weeds are prolific. The Department of Agriculture closely
regulates PPEs necessary for any chemical application
within a commercial application - from protective suits (to
minimize exposure), to face mask and eye protection.

Every landscape company should have a dedicated safety
manager, who not only enforces the internal regulations,
but also provides training, PPEs, and support for any
employee within the organization. @



Tips for Keeping Pets Cool
this Summer

By Kathe Cameron Egi;‘?wi?w?ti
Manager with Terra
Summer is right around the corner and it's going to be hot. The heat affects your furry family BUESINEUECEREDE
. . . . . Services
member just like it affects you. Every summer, too many family pets suffer from heat exhaustion
that is easily avoidable. Educate yourself on the signs of heat exhaustion in dogs. Here are my top five
tips for keeping your pets cool and hydrated this summer:

is a licensed

1. Water, water, and more water. The best way to make 3. If you take your furry baby everywhere with you, make
sure there is plenty of water for your pets is to invest sure you bring along a portable water supply.
in an automatic flow water system. They range in size
from half a gallon to six gallons, so get what fits your 4. Do not leave your pets in a parked car. The
pet's needs best. temperature inside a vehicle can be 15-20 degrees
hotter than the outside temperature, even with

2. Limit the amount of time
your dog spends in the
heat. If your four-
legged companion
spends most

ventilation.

5. If your dog enjoys baths, try a cooling bath, or buy a
kiddie pool and fill it just a couple of inches with cold
water and ice cubes.

of the time
outdoors, 6. Just as you wouldn't walk barefoot on hot asphalt,
provide adequate walking pets on hot asphalt burns their paws.

shade. If possible, bring
him inside to enjoy the
air conditioning.

Keeping your dogs hydrated keeps them happy
and healthy. ®
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It Doesn’t Get Much Better!

By Robert Rothwell, Ph.D., DCAL

Ever attend a lecture where you were bored “out of your mind"? [ have!

Ever attend a class where the teacher went on and on and on .. and said nothing? I have!
Ever attend a lecture where the speaker said the same thing 20 times over? I have!

Ever attend a class that was so dull, you fell asleep? [ have!

Ever attend a lecture where every word was read in total monotone? [ have!

Robert Rothwell,
Ph.D, DCAL, CAI
National Board

of Trustees
Nominating
Committee;
National Chapter
Liaison Committee,
President, The
Village Green HOA

D ne thing, for sure, | can say about the CAl Annual Conference is that it was “none of the above"

.. not by a long shot!

The topics covered were relevant .. the presentations
were interactive and informative .. the conversations
were enthusiastic and friendly .. the attendees were
“psyched” and eager to learn and share .. the lunches and
dinners served were “five-star’ quality .. and .. the overall
conference was head and shoulders above any other
conference | have attended.

It always amazes me how the conference staff, from Wally
Rios, Jake Gold, and Dave Jennings in the background, to
the familiar faces like Holly Carson and Jennifer Flynn, all
work so diligently to provide us with a “flawless” enjoyable
experience of learning and sharing. This was so evident in
the faces of the thousands of attendees from all over the
USAandthe world. Thisyear, there were 99 representatives
from foreign countries ..a new record. Speaking of records,
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to Earn Your A TE
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we learned there are now almost 35000 members of CAl
in chapters all over the world.

Let's get down to some specifics! This annual conference
had “something for everyone," and everyone agreed there
was the opportunity to learn as much or as little as you
wanted to learn.

Many classes were available, leading to various CAl
credentials for managers, reserve specialists, insurance
specialists.  Regardless of the level of education you
sought, it was there foryou! At the conference, some of our
chapter members received their advanced Professional
Designations:
LSM:  Anne Calarco, LSM, PCAM
Lori Olson, LSM, PCAM
AAMC: Courthey Grossa, CMG
PCAM: Michelle Carrero, PCAM
Jeremy McClain, PCAM
Dawn Osterode, PCAM
Melissa Robertson, PCAM

Those of us who were attending for general knowledge
had the opportunity to choose from presentations that
were relevant, lively, and informative, with lots of “give and
take" between the presenters and the audience. Here are
a few examples of the topics discussed: ‘How To Work
With Local and Regional Municipalities and Governments'
. Attracting and Retaining Volunteers'.. ‘Changes in Fannie
Mae, Freddie Mac, FHA and VA' .. ‘Overcoming Apathy,
Anger and Arrogance’ .. The Art of Leadership' .. "Ways
to Increase Property Values' .. ‘Guns and Community
Associations' .. ‘New Ways of Thinking Outside The Box' ..
‘Drones’ .. 'Service Animals' .. 'Educating the Homeowner'
etc. If you had questions, there were presentations where
you got answers.

We were also treated to ‘words of wisdom' from two
outstanding, internationally known speakers .. Laura Stack
and Steve Gilliland.

Laura talked about ‘What To Do When There's Too Much To
Do’ .. a topic very appropriate for all of us. She was funny,
engaging, and full of real-life strategies that work. We are



alloverwhelmed with demands; and it's not uncommon for
professionals to work 60 hours per week or for volunteers
to put in more time than they expected. Laura showed us
how to scale back .. “reduce, reduce, reduce” is her motto.
She showed us, through examples, how to separate the
productive wheat from the nonproductive chaff, zero-in
on high-value tasks, ensure there is time to do them, and
focus on the outcome. She showed us many ways to shrink
our ‘to-do’ lists, commitments, distractions, interruptions,
information overload, inefficiencies, and wasted energy.
Then she flipped the coin’ and showed us how to be more
efficient, organized, and focused so we could achieve
maximum results in minimum time, giving us more time to
get home to the people we love.

Steve's presentation was focused on ‘Enjoying What You
Do! Through humor and reality-tested techniques, he
gave us ways to ignite our passion and challenged us to
never lose focus. Throughout his presentation, he erupted
in ‘explosions of enthusiasm’ that became very contagious.
His concepts were simple and easy to grasp, yet profound,
revealing how to open doors to success in our careers, our
relationships, and our complete life. Simply put, he gave
us a roadmap for success and showed us how to ‘enjoy
what we do!

On a lighter side, the conference party, organized by our
Nevada Chapter, was ‘over the top' with Gilley's Restaurant/
Lounge pulling out all the stops. For the sell-out crowd,
there was an open premium bar, a top-notch dinner buffet,
mechanical bull riding, and line dancing. To say that
everyone had a great time would be an understatement
.. another feather in the hat of our Nevada Chapter, whose
staff and volunteers offered much time and talent to make
the entire conference a success.

If everything already mentioned isn't enough to make the
Annual CAI Conference the '‘Best of the Best' for every
aspect of community associations, the Awards Dinner was
the ‘icing on the cake. Robert Browning, RS, was chosen
to receive the Excellence In Designation Award. Just when
we thought it couldn't get much better, Kelly Richardson,
Esq., 2016 President of CAl, announced his choice as the
recipient of the coveted ‘President's Award' .. none other
than a totally dedicated Homeowner Volunteer Leader
member of our Nevada Chapter, Marilyn Brainard, DCAL,
living in Sparks, Nevada outside Reno. Many are familiar
with the tireless volunteer work she has done on the
Government and Public Affairs Committee and Legislative
Action Committee. Marilyn received the ‘President's Award'
once before .. and this is the first time in the history of CAl
that anyone has received this coveted award twice.

As they say, ‘it doesn't get much better' .. after all, we're all
in to win! @
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Insurance and Risk Management
In Residential Condominiums

By Stanley Monsef, Ph.D.

Stanley Monsef,
Ph.D., President
of Mercury
Consultants

Insurance Management in a residential condominium is a financial arrangement (contract) which
diverts the potential losses of property, liability, income, and employee/personnel exposures of the condominium
to a third party. Exposure to loss may occur due to overlooking or risk-taking of the potential occurrence of adverse

events.

Legal insurance requirements for a residential
condominium center on complying with the federal,
state, and local statutes, regulatory requirements
and procedures, and governing documents of the
condominium. In addition, recognition and consideration
of contractual obligations and good business judgment
are essential in insurance policy contracts.

An insurance policy contract has the following basic
characteristics:

- Insured losses are generally expected to be
accidental, unforeseen, and unintended;

- Insured must have suffered economic loss;

- Language of the insurance policy must be in plain
and ordinary words;

- There must be the highest degree of good faith
between the insurer and the insured.

Essential to insurance management is the insurance
coverage that includes:

- Insurable replacement cost of real and personal
property;

- Loss of maintenance expenses;

+ Loss of business income - loss of rents for
commercial unit owners, if any;

- Boiler and machinery/mechanical breakdown;

- Building ordinance/law limit for loss to the unfinished
portion of building and demolition of undamaged
parts, increased cost of construction and downzoning;

- General Liability, liability incident to ownership or use
of common elements or association property;

- Automobile Exposures and non-owned auto
coverage;

- Directors and Officers, including employees and
management;

- Earthquake, terrorism, flood coverage;

- Electronic data processing equipment and
technology;

- Medical payments;

- Workers Comp.

Residential condominiums may have amenities and
underground or above ground parking which may become
a factor in the insurance policy. The policy should also
consider terrorist coverage.

Risk Management in a residential condominium is the
process of making and carrying out policies that will
minimize the adverse effects of accidental losses to the
condominium occupants and properties.

There are four types of accidental loss to which a residential
condominium may have exposures:

1. Property exposure to loss - includes tangible or
intangible condominium'’s properties;

2. Liability exposure to loss - includes a threat or
actual legal claim by a person or entity against the
condominium, its owners, members, or employees;

3.Net income exposure to loss - includes a reduction in
income or an increase in expenses;

4. Employee/Personnel exposure to loss - usually
involves claims of employees.

The effect of exposure to loss can be measured by:

- Loss Frequency - which refers to the number of times a
costly adverse event occurs and/or is expected to occur;
- Loss Severity - which refers to the expected dollar loss.

In a risk management context, the condominium
ownership(s) is usually the main party suffering a property
loss. However, owners, as well as secured creditors and
the tenants, may suffer if the common elements or the
shared components of the condominium are damaged.

Possible exposure to loss is identified by:

- Conducting surveys;

- Examining financial statements;

- Reviewing and auditing financial records and files;

- Hiring experts, such as reserve specialists and risk
analysts.

Once the exposure to loss is identified, there are two ways
by which exposure to loss may be treated - by risk control
and risk financing.

Risk Control is the activities and measures taken to
minimize and/or to prevent the loss:

- Exposure avoidance; avoiding circumstances that
contribute to particular loss;



- Loss prevention and reduction: reducing the
frequency of a loss;

- Contractual transfer: transferring legal responsibility
of the association to others;

- Duplication or Separation (back-up) of records of
property exposures to loss.

Risk Financing is the process of obtaining resources to pay
for the losses. There are three approaches to risk financing:

1. Retention of the financial losses through self-funding
by use of reserves, special assessments, deductibles,
and owners charged for damage caused by their act
or that of their guests, tenants, or invitees, subject
to state statutes, General Acceptable Accounting
Principles (GAAP) reporting, American Institute
of Certified Accountants (AICPA) audit guide, and
insurance policy coverage;

2. Transfer of the financial obligations to some insurance
company;

3. Borrowed funds and lines of credit.

Insurance and Risk Management for mixed-use residential
condominiums, where there are commercial entities as
part of the building, requires that the insurance policy
considers the following factors:

- Master and sub-associations, different boards, and
declarations and amendments;
- Commercial insurance requirements and exposures;

(1 Risk Management in a
residential condominium is
the process of making and
carrying out policies that will
minimize the adverse effects
of accidental losses to the
condominium occupants
and properties. Y

- Insurable interests: dependent on scope of coverage
for entire complex, units fully furnished and equipped,
units and commercial spaces with bare wall;

+ Premium cost allocations for owners and commercial
units;

- Differing interests for high-risk insurance such as
earthquake and terrorism;

- Emergency plan;

- Risk management consideration;

- Correct addresses of owners, trustees, and
commercial unit proprietors;

- Reserve study/maintenance program;

+ Who pays what and to whom. @
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Are You Asking the
Right Insurance Questions?

Class handout questions compiled by Patrick Ward and other insurance affiliates

The most important steps that you should take in evaluating your insurance(s) are to see what your community
documents and the State of Nevada laws require of your association. Please remember that each association is
unique and will have unique requirements, so consult with the appropriate experts vs. just relying on this checklist. This
is a compilation of questions, problems, or disagreements that have surfaced over the last 33 years.

Think about your decisions.

1. If we can't afford it, can we afford to pay for it in the 4.How are deductibles handled as this could be key in
event of a claim? some cases? Does the association pay them or do the
affected owners pay any deductibles?
2.Can we afford not to tender it to the insurance carrier?
What could the maximum outcome be should we not 5.Check NRS 116 requirements surrounding insurance.
tender it and it escalates to the maximum?
6.1s it smart to pick your broker first by interviewing

3.If we don't have the right insurance, we are self-insured brokers three to four months before renewal to allow
and should have a line item in the budget for that self- the broker to get the three bids and feel comfortable
insurance. with the person who will be guiding you properly in

securing your insurance needs?

Agent/Broker Issues - Does Your Agent/Broker do the following:

.......................................................................................................................................................................................................................................................................... [Yes] [No]
Are loss runs made readily available for our use? Do you have a guaranteed response time?....nnn, Q Q
Are there charges for Certificates of INSUraNce When NEEAEA?.........i s, Q Q
Completes all OblGAtIONS IN @ HMELY FASNION? ...ttt sttt a Q
DO YOU CRECK thE POLICIES FOr EITOIS?...ostesttetset ettt sttt a Q
Educates unit owners in WtNG if GSKE WIth @rHICLES? ...ttt a Q
Have experience with common iNterest COMMUNITLIES? ... s Q Q

Care

Our Care.

P: 877.LandCare P: 702-385-4590
CustomerCare@LandCare.com LandCare.com
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Have they received and reviewed copies of governing documents and states that recommended

INSUFANCE PrOGIAM COMIPLIES? cooiiiiiiiiiiiievessssssseesssssssssssssssimsssssssssssssss 1111111888885 | |
Ask for that statement in writing.

How are verbal complaints goiNG t0 08 NANALEA? ...ttt sttt |

How are you going to handle “NOtICE Of CIFCUMSIANCES 2. ...ttt |

Meets with the board on request regardless Of PrEMIUM AMOUNL. ...ttt |

Monitors certificates of INSUrANCE fOr YOU (DIOBCHIVELY) ...ttt sttt |

Monitors the insurance companies you are with for stability and financial security (AM best ratings, etc)............ | |

Provides gOOd WHTLEN EXPLANGLIONS. ... ssss111111 1188551111100 | |

Recommends coverage and techniques even if he/she cannot sell to you. ACts as @ reSoUrCe.. ... | |

Reviews program with board at least anNUALLY OF UPON FEGUESL. ...ttt |

Review the CC&Rs to ensure that no coverages are missed that are shown as required in the documents............ | |

Speaks honestly, realistically, and FOUOWS tNFOUGN ON tME ...ttt |

Work for the association’s best interests rather than the insurance Company(s). Brokers work for you.

Some captive agents work for the insurance company and may, or probably only, sell what that company

offers vs. shopping for the best product for you. They may also have limited access or may be obligated

£O USE tNEIF COMPANY PIOTUCLIS). sttt ettt |

These are just a few of the questions in the handout. As space permits, we will run other questions you may want to
consider, to make sure you are asking the right questions. @

[ ]
’ WHEN QUALITY WORK IS REQUIRED,
UNFORGETI‘ABLE' COATINGS, INC. TRUST THE EXPERTS.
® Specializing In:
Ronew. Revive. GQe,baim‘. + Our *1 Specialty is Customer Satisfaction

- Elastomeric and Energy Efficient Coatings
+ Exterior Full Community Repaints
» Stucco, Wood & Decking Repairs
+ Waterproofing Applications
» Concrete Staining

* Deck Coatings VeraCHOU, Uston Resort

Henderson, NV

Viera Pink / Gustom Golor

Viera Swiss / Custom Color

| Sy ¥ e e L <4

WWW.UNFORGETTABLECOATINGS.COM R Mike (702) e30-7070
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Checks and Balances:
Simple Steps to Prevent Fraud

and Embezzlement

By Chuck Balacy, NVEBP

2

2}

Chuck Balacy,
NVEBP, Vice
President with
Mutual of Omaha
Bank

When | think of safety within community associations, | think of protecting the HOAs' most important asset:
their money. We've all heard news stories and articles about homeowner associations that have fallen victim
to money fraud or embezzlement. In this article, | will provide some suggestions you can apply to your community to
better protect itself. | also just created a brand-new CE class about fraud and embezzlement, so be on the lookout for

future class announcements.

Know who your signers are...

Professional relationships must always be built upon a
foundation of trust. Banks are required to run background
checks on all bank account signers, but there is no
substitute for always being aware of who the current
signers are, and being proactive when updates are needed.

Divide and define the labor...

You can help avoid fraud and embezzlement by separating
the duties within the accounting department. Most
professional management companies already do this, but
be sure to ask these questions to better understand the
checks and balances involved:

+ Who opens the bank statements each
month?

+ Who reconciles these statements,
and how often?

+ Who cuts the checks? Are
they in numerical order?

+ Who is responsible
for obtaining check
signatures?

- Are there past records
of all checks (canceled
and deposited)?

+ Who is authorized to speak
to the bank with questions?

W

Signature cards...

Complete and thoroughly review
signature cards before directly sending
them to the bank. As homeowners join
or exit the board, you should complete
a new signature card to make sure the
bank is kept up to date. It's best to have
a blank signature card ready when new
board members have been elected.

Email etiquette...

Do not put the entire bank account numberin
an email; use the last four digits of the account
instead. You can type the word “sensitive”

@ June 2017 . Community Interests +  www.cai-nevada.org

or “confidential” in the subject line when emailing the
bank, and it will be flagged with sensitive information and
automatically be secured.

Store it and keep it safe...

Store your blank check stock in a secure location or in
a locked drawer, which should only be accessible to
authorized personnel. Keep a record of canceled checks
and old bank statements in a secure location as well, and
know that you can always contact your bank to request
past statements or copies of checks if needed.

Boards and the branch...

Even though board members are the authorized signers
of their association's bank accounts,
understand that the decisions to
transact financial business must be
decided at board meetings (with
« proper meeting minutes) and should

not take place at a branch.

More and more community associations
are utilizing a banking service called
Positive Pay. This program provides
another layer of protection by reviewing
check transactions the bank shows
compared to what transactions your
accounting
software
shows.

‘i‘ 1; Positive Pay...
_1 .

Be proactive
and be aware...
If you have witnessed
fraud or even suspect

fraud, you should notify your
bank immediately. The bank
can take the proper steps to verify
legitimate transactions and freeze the

bank account if necessary. Be prepared to
provide copies of checks and other proof or
documentation to the bank. @



AginginPlace

By Lori Martin, CMCA, AMS, PCAM

w hen | first heard the term “aging in place,” | immediately thought the definition meant retirees

Lori Martin, CMCA,
AMS, PCAM

who had purchased their last home in a retirement community. Although part of that definition is accurate,
“aging in place” is much more. After reading the book, A Place to Age, the information expanded my mind that this is a
real situation that is happening, and may have consequences for all communities, not just age-restricted associations.

The dynamics of an individual aging in place is when the
person chooses to remain in his/her home and familiar
surroundings ratherthan relocate to arretirement destination.
Ellen de Haan indicates in her book that “this trend has
created what is known as naturally occurring retirement
communities, or NORCs." Part of this phenomenon has been
created primarily by the number of baby boomers. Baby
boomers are considered those who were born between
1045 - 1964. The baby boomers, who usually focus on taking
better care of themselves by working out, eating healthy,
and generally more conscientious of being well, make up
approximately 25 percent of the United States' population.
This results in the baby boomer generation living longer and
remaining in their homes after retirement versus moving to
a retirement community. Between ethnic, gender, and age
diversity occurring, community associations will need to
focus on relationships versus only compliance.

So, what does that mean to associations? A lotl With a
minimum of four generations (Baby Boomers, Generation X,
Millennials, and Generation Y) working together and living
side-by-side in neighborhoods, associations need to evaluate
several ways to communicate in a way that the message
is clear to all residents. The latter two generations noted
above tend to get their information via technology or social
media while the remaining generations prefer to receive
communication face-to-face, in writing, and/or technology.
Additionally, baby boomers are less likely to have saved
money for their retirement. Some may have waited longer to
get married and have children. Due to the rise of health care
costs, the 2007 real estate bust, growing divorce rates, and
people living longer lives, associations may find themselves
needing to be more resourceful and financially creative for
those residents who cannot afford to pay their assessments.

How can an association get ahead of the curve on these
potentialsituations? Make surethatthemanager,committees,
residents, board members, and the association's attorney as
well, identify various resources available to assist those in
need. This includes working closely with federal, state and

(1 Being a proactive
community when it comes
to “aging in place” results in
a well-oiled machine, as the
proverbial saying goes.. 7y

local municipalities, and/or other social service agencies in
comprising a list of entities that are in place to support those
individuals who choose to age in place and do not have any
family, friends, or caregivers to help.

At some point, the board may need to budget for additional
essentials such as more handicap spaces, handrails, and/
or larger signage to name a few. Thus, a strategic plan
should be developed early on for the inevitable. As de
Haan mentions in her book, “more retirees will stay in their
pre-retirement homes longer, have fewer family members
to support them, and receive diminishing Social Security
benefits. Communities willinevitably find themselves filling
gaps in the overall well-being of their senior residents.”

Being a proactive community when it comes to “aging in
place” results in a well-oiled machine, as the proverbial
saying goes. And, remember, it might be you or a family
member that can benefit from the progressive actions of
the board of directors for the community. @

Several of our Nevada Chapter members found
themselves on stage at the recent CAI National
Conference to receive awards and recognition.
Congratulations to all of you!

Robert Browning, PCAM, RS, of Browning Reserves Group
received the Award of Excellence in Designations Award.

Marilyn Brainard, DCAL, received the CAI National
President's Award for the second time, a first!

Anne Calarco, LSM, PCAM Michelle Carrero, PCAM
Lori Olson, DCAL, LSM, PCAM Jeremy McC(Clain, PCAM
AAMC Courtney Grossa, CMG Dawn Osterode, PCAM

Congratulations to Adam Clarkson, Esq., CAI Board of
Directors President Elect, on his recent marriage.

Congratulations to Chuck Niggemeyer, DCAL, on his
recent appointment to the CICCH. @

cai-nevada.or . Community Interests + June 2017 @
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Computing Time

From the Office of The Nevada Real Estate Division

COmputing Time: The Nevada Supreme Court has held that when a statute does not specify how to compute a
particular time-period, Nevada Rule of Civil Procedure (NRCP) governs the computation.

Currently, Nevada Rule of Civil Procedure 6(a)'s express
language provides that when a statute's time-period is
less than 11 days, then Saturdays, Sundays, and non-
judicial days are excluded from the computation.

Question: How do | compute the time-period under NRS
116.4109 (3)?

Answer: Within 10 days after receipt of a written request by
a unit's owner or his or her authorized agent, the association
shall furnish all of the following to the unit's owner or his or
her authorized agent for inclusion in the resale package:

Since the requirement is less than 11 days, and does not
specify how to compute the time-period, Nevada Rule of
Civil Procedure 6(a) would apply, which requires excluding
Saturdays, Sundays, and non-judicial days when making
the computation.

Question: How do | compute the time period under NRS
116.4109(7)(b)?

Answer: Remains effective for the period specified in the
statement of demand, which must not be less than 15

THE LAW OFFICES OF

business days adfter the date of delivery by the association
to the unit's owner, the authorized agent of the unit's owner
or the holder of a security interest on the unit, whichever is
applicable.

NRS 116.4109(7)(b) specifies that it is business days so there
is no need to look at NRCP 6(a) for that time computation.

Some additionalthings to keep in mind during computation.

- When the period is stated in days exclude the day of
the event that triggers the period;

- Include the last day of the period, but if the last day
is a Saturday, Sunday, or non-judicial day, the period
continues to run until the end of the next day that is
not a Saturday, Sunday, or non-judicial days when
computing business days or time periods less than
11 days. @

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

* Drafting and enforcement of bylaws and CC&RS

3556 E. Russell Rd. #200 .

Insurance bad faith litigation

* General litigation, including mediation and * Providing general business advice to homeowners associations
arbitration of disputes with owners * Landlord tenant
* Construction defect litigation * Commercial property management

Las Vegas, NV 89120 . PH 702.341.5200 . FX 702.341.5300

www.wrslawyers.com

Community Interests W\ w.cai-nevada.org
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Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

o Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation and
paving

Seal coat, slurry seal type 1, 2, 3 paving patching crack
seal, striping/pavement markings/sign installation
702-507-5444 e www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers have the
highest level of training specific to lowering the costs
of pavement ownership through the most modern
engineering advancements in pavement preservation.
702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com ewww.sunlandasphalt.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 e Fax: 702-990-2018
WWw.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Community Association Law Firm
2470 St. Rose Pkwy, Suite 309
Henderson, Nevada 89074
702-873-5868 e Fax: 702-548-6335
charles@clgltd.com e www.clgltd.com

The Clarkson Law Group, P.C.

Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700 e Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 e Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 e Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787  Fax: 775-853-6774
mschulman@wrslawyers.com
WWwW.wrslawyers.com

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank recognizes
the importance of not only accurately and quickly
processing homeowners’ assessments, but also
providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’'s Community Association specialists
offer comprehensive treasury services with regional
offices in Summerlin and Reno.

Contact Julie Hayre at 213-673-9391 or

Kelli Crowley at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

¢ Single signature card

* HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

® Dedicated customer service
Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 o Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Gommerce Bank

HOA Banking Solutions from Seacoast Commerce
Bank, priding themselves on the ability to maximize
their client’s use of banks services with a no fees
approach to banking.

Contact:

Ken Carteron, NVEBR, Senior Vice President

Cell (760) 803-9541

kcarteron@sccombank.com

U.S. Bank - HOA Division

Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
kimberly.piscione@usbank.com (email)

Serving our community for all your HOA banking
needs (payment processing, HOA loans, investments,
fraud protection) for more than 25 years!

Absolute Collection Services

Las Vegas

8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 e Fax: 702-531-3396

Reno

1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744

www.absolute-collection.com

“The Delinquent Assessment Collection Specialist’
702-804-8885 © Fax 702-804-8887

775-322-8005 o Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA0O1068

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response

and Reconstruction Services

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior
repaints for HOA's.

Our services include painting, carpentry, iron repair/

fabrication, decking/waterproofing and stucco work.

For a free proposal call 888-278-82000

or visit www.empireworks.com



MK House Gonsulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services

“Commitment e Reliability e Excellence”
Maintenance, Construction and Reconstruction for All
Size Projects. Commercial and Residential.

Design Build Contractor of Choice

Unlimited B license #963085

Karen Kelly

Cell 702-577-5136 o Office 702-247-1920 x251
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:
- MAINTENANCE PROGRAMS
- REPAIRS
- CONSTRUCTION
- WELDING
- PLUMBING
- ELECTRICAL
- GUTTER CLEANING
- MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e www.GoProTec.com

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit

just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com
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Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors

(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial
statements, forensic accounting and fraud

investigations and other professional services.
400 S. 4th Street, Suite 500

Las Vegas, NV 89101

Call or email us at

702-650-7248 e info@associationcpas.com

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association needs.
www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

[DOCUMENT MANAGEMENT |

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

o Universally accepted questionnaires

® Real time account access 24/7

e Dedicated customer service team

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569

www.CondoCerts.com
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Fencing Specialists, Inc.

The Residential, Commercial, and Industrial
Fencing Specialists Since 1983

Offering a full line of services including automatic
gates, wrought iron fences, custom ornamental iron

and maintenance and repairs.

Licenses #20864 & #71856

Contact Tamra Mitchell at

tm@fsilv.com or (702) 644-3750
www.fsilv.com e www.fencingspecialistsinc.com

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@Kkrtconcepts.com e www.krtconcepts.com

ada.org

INSURANCE |
CAU

Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 e Fax: 267-757-7474
bwesthoff@cauinsure.com e www.cauinsure.com
1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp

333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Patrick Ward Insurance Agency

Specializes in Homeowners Associations, Planned Unit
Developments and Condominium Associations. We are
a full service Brokerage Firm. We offer on site safety
inspections, insurance workshops and offer 3 HOUR
CREDITS for continuing education. Contact Patrick
Ward or Yolanda Torres

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency

Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP

Francie Stocking, CISR, CRIS, CPIW, CIC

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com e youragent@westernrisk.com
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First Choice Tree Service

“Always Your Best Choice”

Providing expert tree care since 1989

Tree Care — Plant Health — Landscape Enhancements
Gita Lowell 702-339-6908
businessdevelopment@firstchoicetree.com

Gothic Grounds Maintenance

Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Integrated Landscape Management
Landscape Management - Irrigation Management -
Landscape Improvements - Tree Management -
Property Health

702-305-2492 e iim-lic.com
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LANDSCAPING
Care
Our Care.

Par 3 Landscape Management

Par 3 Landscape Management is your HOA's full
service landscape partner. Celebrating 22 years in the
Las Vegas valley.

Kurtis Hyde

4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 e Fax: 702-253-7879
kurtis@para3landscape.com e www.par3landscape.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 @ Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION”

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree trimming,
and construction company with over 17 years of
experience.

Contact Gary Jewula

702-254-04444 e controller@uslandscape.com
www.uslandscape.com
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ccMmc

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 e Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com
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Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Equus Management Group

The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -

Joele Rogers, Sr. Community Mgr

5480 Reno Corporate Drive, Ste. 100

Reno, NV 89511

775-852-2224 & www.equusmanagement.com

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM

Southern Nevada Regional Manager
katherinewolfe@ebmc.com

702-873-3071 o Fax: 702-873-0629

Northern Nevada Contact:

Lori E. Burger, CPM, PCAM, CAM

Senior Vice President/Northern Nevada Regional Manager
775-828-3664 * Fax: 775-828-2677
LoriBurger@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 ® 775-332-0714
www.fsresidential.com

Level Property Management

2012 CAl ‘Outstanding

Small Management Company’

Anne Calarco, DCAL, LSM, PCAM, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1380 Greg St. #208, Sparks, NV 89431
775-284-4788

tonya@opus1cm.com ® www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 @ Fax: 702-252-0518
info@soleilam.com

/ww.cai-nevadaorg +  Communit

MANAGEMENT
The Management Trust

Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 ® 702-835-6905
Wwww.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President

Managers: Tanya Chamberlain,

Jann Smit & Jeani Wheeler

181 N. Arroyo Grande Blvd., #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937

WWW.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 e Fax: 702-933-7774
Www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management

Isaiah Henry, President

8960 W. Tropicana Ave. Suite 300

Las Vegas, NV 89147

800-232-7517 o www.seabreezemgmt.com

Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services

Las Vegas/Reno/Southern Utah

Contact June Heydarian

702-880-4671

jheydarian@terrawest.com ewww.terrawest.com

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com
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The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring, NVEBP

702-349-3613 e swrep4751@sherwin.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint,

“A paint job Is only worth doing if it done right”

When high quality applications and expertise is required,
allow us to better serve your clients.

702-287-1456  Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Green Living Services
Making Nevada Greener One Community at a
Time
e Playground Experts!
e Safety Audits
e Surfacing
e Site Furnishings
e Custom Designs
e Refresh, Repairs or Replacements
o Synthetic Turf and Pet Parks too!
4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873  info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111

Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com
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Rebel Pool & Spa

3540 W. Sahara Avenue Unit 254

Service | Repairs | Installation | Commercial and
Residential

Servicing the greater Las Vegas, Summerlin and
Henderson area

702-625-2436 ® service@rebelpools.com
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Association Reserves - Nevada

7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 o Fax: 702-850-2461

Contact: Paige Daniels ® pdaniels@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005

Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com e Bob@BrowningRG.com
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[RESERYE STUDIES |
Complex Solutions, Ltd.

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 @ Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves

-Reserve Studies

-GeoMapping & GIS

-Financial Consulting

Byron Goetting, NV RSS #072

3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 e byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada

* Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017
702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com
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Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

e 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

e Mold Remediation

e Fire/Smoke Damage Restoration

o Water & Flood Extraction & Drying

 Crime Scene Cleanup

e Personal Property & Odor Control

Alicia Syverson, NVEBP

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383 o Fax: 702-633-0012

asyverson@steamaticlv.com

www.steamaticlv.com

ROOFING

Titan Roofing LLC.

“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

Allied Universal Security

Security Professionals — Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA's, Gated Communities, High-rise Condominiums.
Contact Steve McCoy

702-544-8396 e steve.mccoy@aus.com

da.org

TSI

Locally owned and operated company providing
“PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers ®Emergency/
Exit Lighting eFire Sprinklers eFire Alarms eBackflow
Devices ®Roving Patrols eParking Enforcement
eTowing Assistance ®HOA/ Commercial Security
Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

Vet-Sec Protection Agency

2017 CAl Nevada Chapter Silver Sponsor

Vet-Sec Protection Agency offers the following security
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the
Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408



Chapter Party Gallery

held in conjunction with the CAl National Conference was held at gage Lo(r:f\]ors;e ph;tOS!
Gilley's at the TI. Over 400 guests Boot Scoot and Boogied ceare evads.
enjoying a western style buffet, line dancing and entertainment!

The CAl Nevada Chapter did not disappoint! The Chapter Party n Visit our Facebook

une 2017




2017 DIAMOND PLUS
Nevada Association Services (NAS)

2017 DIAMOND
The Clarkson Law Group

2017 PLATINUM
\Xolf, Rifkin, Shairo, Schulman & Rabkin, LLP

2017 PALLADIUM
Angius & Terry LLP

Taylor Association Management
Unforgettable Coatings

2017 GOLD

Alliance Association Bank
Bainbridge, Little, & Co., CPAs
CCMC

EmpireWorks Reconstruction and Painting
Epic Association Management
FirstService Residential

Ovist & Howard, CPAs

Seacoast Commerce Bank

Terra West Management Services
Western Risk Insurance Agency

2017 SILYER

Absolute Collection Services, LLC.

American Pavement Preservation

Association Reserves - Nevada

BELFOR Property Restorations

Browning Reserve Group

CAMCO

CertaPro Painters of So. NV

Chen Accounting Group

City National Bank

Colonial Property Management

Community Association Underwriters of
America, Inc. (CAU)

Complex Solutions, LTD

Fencing Specialists Inc.

Eugene Burger Management Corp of
Nevada

First Choice Tree Service

Geo Reserves

Gothic Landscape Maintenance

Integrated Landscape Management

Kane Condominium & Association Services
A Division of MBAF, Certified Public
Accountants & Advisors

KRT Fitness & Patio Concepts

TO OUR

CAI-NEVADA

SPONSORS

Level Property Management
Menath Insurance

MK House Consulting, Inc.
Mutual of Omaha

Opus 1

Par 3 Landscape Management
Park Pro Playgrounds

Prime Community Management
ProTec Building Services

Real Properties Management Group
Rebel Pool & Spa
Sherwin-Williams Company
Steamatic Restoration
Sunland Asphalt

The Groundskeeper

Titan Roofing LLC

TSI

US Bank

US. Landscape

Van Duyne Law Group
Vet-Sec Protection Agency

(J
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2017 Media Sponsor : Phone: 702-648-8408 | Fax: 702-240-9690
‘NAS gsgmm.%g}&y info@cai-nevada.org | www.cai-nevada.org



