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Positive Changes Bring Positive Results

In the first quarter of 2017, you have 
seen or heard of positive changes that 

are occurring in our Nevada Chapter.  The 
change from breakfast to luncheons has 
been superlative, and I am happy that 
everyone is enjoying the luncheons and 
great speakers.  We are having the CAI 
Southern Nevada Golf Tournament at the 
Wildhorse Golf Course on April 21 this 
year, and it is going to be so much fun.  
Our CAI Awards Gala venue has changed 

to the Smith Center and will be held in June.  I just can’t 
wait to have an exciting evening with those who make this 
industry enjoyable.

A couple of reminders: in Southern and Northern Nevada 
we always have our managers’ seminars and homeowners’ 
classes for education purposes.  Please see our CAI calendar 
for any upcoming classes.  We also have the CAI National 
Conference here in Las Vegas in May.  Our Chapter party 
tickets are already on sale; get them this month because 
after April 28 the price increases.  The Denim and Diamonds 
Chapter party will happen on May 4. The ticket price 
includes an open bar for the entire party, dinner, live band, 
bull riding contest, and more.  If you have any questions 

about any of the upcoming events or would like to know 
about sponsorship, please contact the CAI office.

As we are in full swing of the legislative session, Grassroots 
and LAC are hard at work reviewing bills and keeping up-
to-date on anything that needs to be addressed.  Thank you 
to all of our volunteers for keeping abreast of bills being 
introduced that will affect us all.

If you have any questions about CAI, committees, legislation/
grassroots, education or just want to chat about CAI, let me 
know.  I am here to listen and I want to be successful as 
your president.

Thank you for your participation and support of our 
Chapter.  We would not be the organization that we are 
without your presence.

April Parsons, CMCA

April Parsons, 
CMCA, 2017 
CAI Board 
of Directors 
President

NAS, Inc

President’s Message commcomm
Spring is Here!

I suspect all of you 
up north are even 

happier than those 
of us down south to 
see warmer days!

As a child growing up 
in Ohio, spring was 
always a welcome 
relief to the cold, 
snowy winters.  
Nicer weather was 

an invitation to get outside and enjoy 
the warmer temperatures.  Nicer 
weather was also the signal that it was 
time to plant our garden.  The seeds 
we planted in the spring, turned into a 
successful harvest that sustained our 
family through the following year.

Planting the seeds of success isn’t 
just about “plants!”  Our April issue 
focuses on planting the seeds of 
success through sound education.  
What we learn “today” undergirds our 
“preparedness” for tomorrow.  

In our lead article, Mark Leon 
emphasizes The Importance of Education 
in the CIC/HOA world.  He outlines a 
number of ways to seek education 
regarding the intricacies of governing 
an HOA.  Greg Toussaint, co-chair 
of CAI Nevada Chapter’s education 
committee provides details about CAI 
classes in his article Board Members … 
Educate yourself   … To Protect Yourself.  
Karen Koch, co-chair of the education 
committee expounds on The Importance 
of an Educated Community Manager.

Read more about the importance 
of education in Tonya Gale’s article: 

I Pity the Fool That Does Not Educate 
Himself/Herself, and Dawn Osterode’s: 
Empowerment Through Education.  Also 
check out Andrea Behrens article 
about Free CAI Education.

Two significant national events occur 
in April: National Volunteer week 
(April 23-29) and Earth Day (April 
22).  If you are reading this magazine, 
you most likely are a volunteer for 
Community Associations Institute, and 
probably other places as well within 
your community.  So, give yourself a 
pat on the back for being a volunteer!  
And as Robert Rothwell says, Never 
Stop Volunteering.  Earth Day is another 
noteworthy date.  On April 22, our 
nation, along with more than 192 other 
nations, celebrates the importance of 
taking care of our environment.  Shirl 
McMayon provides a bit of history and 
some suggestions for you to consider 
in Celebrate Our Earth on Earth Day 2017.

Yes, it’s spring!  So, let’s all plant some 
seeds!  Maybe it will be in your garden.  
Maybe it will be in the hearts and minds 
of your friends and neighbors as you 
spread the word about caring for our 
earth, the benefits of volunteering, or 
the confidence one attains through 
valuable CAI education.  

“Don’t judge each day by the harvest you 
reap, but by the seeds you plant.”  — Robert 
Louis Stephenson

Happy Springtime everyone!

Vicki Niggemeyer

Vicki 
Niggemeyer 
Community 
Interests 
Magazine 
Committee 
Chair

Editorial Exclamations

Condolences to the family and friends of Glen 
Proctor. Glen was an active CAI member, served 
as a DCAL since January 2016.  He contributed 
in many ways to his community, was treasurer 
of Mountains Edge and president of Rivendell 
HOA.  As a member of CAI, he was active with 
both LAC and the education committees.  Glen 
was also a regular contributor to the magazine.  
He will be missed.
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✔ Licensed and Bonded
✔ Reducing Association Collection Costs
✔ Attorney on Staff
✔  State Approved CE Classes for 

Community Managers

✔ FREE Online Status Reports
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✔ Knowledgeable Professionals
✔  Customer Service Representatives 

Always Available

LAS VEGAS: 702-804-8885     RENO: 775-322-8005     www.NAS-INC.com

  nas-inc.com
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The Importance of Education
By Mark Leon, DCAL

From the time they were young, I impressed upon my two sons that the keys to success in America are education and credit 
rating.  You can live well with one or the other or both; but with neither, you cannot expect to be successful.  One listened, 

and the other, well, not so much.  But there’s still time, and I’m hopeful.  Credit worthiness is not material to serving on a 
homeowner association board of directors (whew), but education is absolutely essential to successfully and effectively running 
an association.

In my view, the perfect analogy to board member education 
in common interest communities is the adage: “If you 
think education is expensive, try ignorance.”  Indeed, what 
could be more costly to a homeowner association than an 
uneducated board of directors?  Even worse is the board 
who doesn’t see the need for education.  Abraham Maslow, 
the famed psychologist who created “Maslow’s hierarchy of 
needs,” said about education: “If the only tool you have is a 
hammer, you tend to see every problem as a nail.”

Each of us, upon election to an HOA board, brings a wealth 
of knowledge to the table from our own life experience.  
But few of us come prepared to discuss and contrast the 
finer points of slurry seal versus high-density mineral 
bond, the life expectancy of gate loop detectors, the cruel 
nature of accrual accounting, or the dozens of other topics 
and circumstances unique to homeowner associations.

It is for this reason that the Nevada Chapter of the 
Community Associations Institute came into existence.  Our 
still young-looking founders knew that board member 
education is a critical component of successful communities, 
and indeed, CAI exists to “provide information, education, 
and resources to the homeowner volunteers who govern 
communities and the professionals who support them.”

CAI Nevada offers classes to volunteer board members 
on all aspects of homeowner association management.  
In addition to classes, CAI Nevada has established a 

certification program called DCAL (Dedicated Community 
Association Leader) for the purpose of recognizing those 
who complete a year-long list of the comprehensive 
educational requirements adopted by the Chapter.

Both CAI National (www.caionline.org) and the Nevada Real 
Estate Division (www.red.nv.gov) support CAI Nevada’s 
education classes. Their websites link to CAI Nevada’s own 
fabulous videos, designed specifically to educate board 
members on their roles and responsibilities, meetings and 
elections, the do’s and don’ts of running a meeting, asset 
maintenance and reserves, and building community spirit.

Management companies too see the benefit of board member 
education; and virtually all periodically provide classes 
for their client associations, frequently accompanied by 
yummy snacks.  While these are generally geared toward 
instructing novice board members, I’ve personally found 
that for every class I attend, beginner, intermediate or 
advanced, I come away with at least one or two nuggets 
of information I’d not heard before (or forgot) that I find 
useful in my own association.  The instructors of these 
classes are especially generous with newly elected board 
members, readily answering questions throughout their 
presentations.  Every education class builds confidence in 
your abilities that will serve you well at board meetings.  
Homeowners are reassured when they see that their board 
members look and sound like they know what they’re doing.

Feature Article

Board member education is especially valuable in keeping 
you out of trouble with your fellow homeowners and the 
Nevada Real Estate Division.  It may not be intuitively 
obvious that you can’t disclose to other homeowners 
the steps the board has taken to resolve violations by a 
particularly troublesome neighbor, or publicly identify 
those who are behind in their assessments, or openly 
discuss pending litigation against the association.  Breaches 
of your fiduciary duty as a board member could cost the 
association both monetarily and in community strife.  And 
while there are certain individual protections for board 
members acting in a manner they believe is good for the 
community, a lack of knowledge in Nevada’s homeowner 
association statutes could get you, personally, into serious 
hot water.

In recent cases brought before and adjudicated by the 
Nevada Real Estate Division’s Commission for Common 
Interest Communities and Condominium Hotels, association 
board members have been found in violation of basic 
fiduciary duties such as: failing to create and maintain 
separate reserve accounts, failing to adequately fund 
reserve accounts, failing to hold annual membership 
meetings and elections to the board, failing to file a list of 
officers to the Secretary of State, failing to pay the annual 
per-door fee to the Division (gasp), failing to cooperate 
with the Division in an investigation, failing to prepare 
a budget, failing to include fine amounts in violation 
notices, and imposing interest charges on fines.  In all of 
these cases, the Division took the harsh action of fining 
individual board members up to $1,000 and in some cases 
ordering additional payments of restitution.  Had these 
board members availed themselves of classes offered by 
the Division or the CIC industry, they may have avoided 
these terrible outcomes.

It is rare in life to be presented with an opportunity to 
independently have real and direct impact on many 
people’s lives.  Serving on a board of directors in a common 
interest community is one such opportunity, both in terms 
of wealth building and in quality of life.  Whether that 
impact is positive or negative is greatly dependent on one’s 
knowledge of homeowner association operations and law.

It is a serious responsibility to take on.  Both the CIC 
industry and state government recognize that with nearly 
a million Nevada residents living in 3,100 common interest 
communities, and these numbers are 
growing, the importance of HOA board 
member education is increasingly 
important, and they are working to 
provide educational opportunities.

So when you see education classes 
offered, take advantage.  I leave you 
with this quote from writer and former 
Nevada resident Vernon Howard:  
“Always walk through life as if you have 
something new to learn and you will.” 

Feature Article

Mark Leon, 
DCAL,  Board 
President, 
Mountain’s 
Edge Master 
Association

The Clarkson Law  Group, P.C.
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Empowerment
Through Education
By Dawn Osterode, CMCA, AMS, PCAM

With the change of seasons and spring in the air, not only are fl owers soon to be in bloom, 
but often in homeowner associations it starts the beginning of a new relationship with 

newly elected board members. Volunteering to serve your community in the capacity of an elected 
board member, is exciting, but also a bit intimidating. It seems like overnight you acquire signifi cant 
responsibilities, without any on-the-job training. This can feel like a heavy weight on your shoulders 
and, often, a feeling of being stranded and alone in your crusade. Feel comforted that you are not alone.  You are 
surrounded by a network of seasoned professionals to support and guide you through your new journey.

A New Start, A New Outlook
After the holidays and the election season, the first half 
of the year can serve as the best opportunity to work 
with your community management professionals on 
new board orientation training.  If you are re-elected to 
the board, attending continuing education seminars will 
strengthen your knowledge base of this ever-changing 
industry.  Discover what resources are out there to 
enhance your community.

Empowerment
Transitioning into such a role will expose you to 
all aspects of corporate governance, and it is not 
expected that as a volunteer elected director you 
will know everything on day one of your tenure. The 

initial orientation to prepare for such an adventure is 
learning the governing documents for the community 
for which you serve. This includes lots of reading, with 
exposure to the Articles, Bylaws, CC&Rs, Rules, Policies 
and Resolutions. Preparation continues by reading 
past meeting minutes to become acclimated with the 
current business affairs of the association.

Your management professionals can then guide you 
through the next step in your orientation training. This 
includes subject matter topics: (a) understanding 
your financials, (b) conducting meetings, (c) dispute 
resolution, (d) understanding your reserve study, 
and (e) building community, just to name a few. Your 
management team has access to a professional 
network of CPAs, landscapers, attorneys, engineers, 
architects, construction vendors, and various specialty 
service providers. This immense resource saves the 
board legwork in researching issues and options that 
communities face every day. Often, management 
professionals can customize educational seminars on 
industry hot topics such as legislative changes to keep 
their clients informed. As your membership elected 
you to represent their interests, it is important to take 
advantage of this frequent free training and empower 
yourself to be the best board member you can be. These 
tools can also roll over for use in your everyday career, 
and that’s something to be excited about. Serving on 
the board of directors is an excellent accomplishment 
to add to anyone’s resume.

The Goal
The end goal is to educate board members with the 
tools to assist them in making decisions for their 
communities on an informed basis. Those decisions 
made at the noticed meetings are then carried out 
by the management professionals in conjunction 
with the numerous trade partners associated with 
the community. Educational opportunities are always 
available, even if it is as simple as contacting your 
community manager for some one-on-one training. 
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CMCA, AMS, 
PCAM, Nevada 
Supervising 
Community 
Manager, Nevada 
Reserve Study 
Specialist, Associa 
Sierra North & 
Associa Reserve 
Studies Nevada

Alliance Association Bank

AAB_Innov_CAI-NV_Sauro_QtrPg_CMYK_071516.pdf   1   7/15/2016   4:49:30 PM

ED
UCAT

ION

8 April 2017      •      Community Interests      •     www.cai-nevada.org



Empowerment
Through Education
By Dawn Osterode, CMCA, AMS, PCAM

With the change of seasons and spring in the air, not only are fl owers soon to be in bloom, 
but often in homeowner associations it starts the beginning of a new relationship with 

newly elected board members. Volunteering to serve your community in the capacity of an elected 
board member, is exciting, but also a bit intimidating. It seems like overnight you acquire signifi cant 
responsibilities, without any on-the-job training. This can feel like a heavy weight on your shoulders 
and, often, a feeling of being stranded and alone in your crusade. Feel comforted that you are not alone.  You are 
surrounded by a network of seasoned professionals to support and guide you through your new journey.

A New Start, A New Outlook
After the holidays and the election season, the first half 
of the year can serve as the best opportunity to work 
with your community management professionals on 
new board orientation training.  If you are re-elected to 
the board, attending continuing education seminars will 
strengthen your knowledge base of this ever-changing 
industry.  Discover what resources are out there to 
enhance your community.

Empowerment
Transitioning into such a role will expose you to 
all aspects of corporate governance, and it is not 
expected that as a volunteer elected director you 
will know everything on day one of your tenure. The 

initial orientation to prepare for such an adventure is 
learning the governing documents for the community 
for which you serve. This includes lots of reading, with 
exposure to the Articles, Bylaws, CC&Rs, Rules, Policies 
and Resolutions. Preparation continues by reading 
past meeting minutes to become acclimated with the 
current business affairs of the association.

Your management professionals can then guide you 
through the next step in your orientation training. This 
includes subject matter topics: (a) understanding 
your financials, (b) conducting meetings, (c) dispute 
resolution, (d) understanding your reserve study, 
and (e) building community, just to name a few. Your 
management team has access to a professional 
network of CPAs, landscapers, attorneys, engineers, 
architects, construction vendors, and various specialty 
service providers. This immense resource saves the 
board legwork in researching issues and options that 
communities face every day. Often, management 
professionals can customize educational seminars on 
industry hot topics such as legislative changes to keep 
their clients informed. As your membership elected 
you to represent their interests, it is important to take 
advantage of this frequent free training and empower 
yourself to be the best board member you can be. These 
tools can also roll over for use in your everyday career, 
and that’s something to be excited about. Serving on 
the board of directors is an excellent accomplishment 
to add to anyone’s resume.

The Goal
The end goal is to educate board members with the 
tools to assist them in making decisions for their 
communities on an informed basis. Those decisions 
made at the noticed meetings are then carried out 
by the management professionals in conjunction 
with the numerous trade partners associated with 
the community. Educational opportunities are always 
available, even if it is as simple as contacting your 
community manager for some one-on-one training. 

Dawn Osterode, 
CMCA, AMS, 
PCAM, Nevada 
Supervising 
Community 
Manager, Nevada 
Reserve Study 
Specialist, Associa 
Sierra North & 
Associa Reserve 
Studies Nevada

Alliance Association Bank

THE LAW OFFICES OF 

Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW
• Drafting and enforcement of bylaws and CC&RS

• General litigation, including mediation and arbitration of disputes with owners

• Construction defect litigation

• Insurance bad faith litigation

• Providing general business advice to homeowners associations

• Landlord tenant

• Commercial property management

www.wrslawyers.com 
3556 E. Russell Rd. #200  ∙  Las Vegas, NV 89120  ∙  PH 702.341.5200  ∙  FX 702.341.5300 



Board Members … Educate 
yourself … to Protect Yourself
By Greg Toussaint, DCAL

As Co-Chair of the Southern Nevada Education Committee, my focus is on board member 
education.  Most of the of the serious problems we hear about in associations would not have occurred if the 

board members had just had the necessary training to do their jobs properly.  Our purpose is to provide reliable training 
for board members throughout the state of Nevada in order to accomplish the following goals:

• Reduce the likelihood of Ombudsman complaints 
against community associations and board members;

• Reduce the likelihood of lawsuits against associations 
and board members;

•	 Reduce	the	likelihood	that	directors’	and	offi		cers’	
insurance claims for legal expenses may be denied 
due to negligence or wrongful acts by the board;

• Reduce the likelihood of board members getting 
assessed	fi	nes	and	penalties	by	the	Commission on 
Common Interest Communities and Condominium 
Hotels (CCICCH);

• Improve association relations with homeowners;

• Improve homeowner pride and satisfaction with their 
community;

•	 Improve	fi	nancial	management	of	associations.

To	meet	these	goals,	the	Education	Committee	off	ers	the	
following innovative and in-depth training programs.

DCAL: The Education Committee has created a national 
award winning educational program designed especially 
for board members and those who are thinking about 
running for their boards.  It’s called the Dedicated 
Community Association Leader program (DCAL).  

There	 are	 seven	 diff	erent	 DCAL	 classes	 designed	 to	
inform	 board	 members	 on	 subjects	 like	 fi	nances,	 ethics,	
meetings, elections, insurance, rules creation, compliance, 
building community spirit, and much more.  

DCAL classes are held monthly and are free of charge 
to CAI members, non-members are charged a nominal 
fee.		All	members	receive	email	notifi	cations	of	monthly	
DCAL classes.

Educational Media:  Unfortunately, many board members 
are unable to take the DCAL classes because they lack the 
time,	have	schedule	confl	icts,	or	don’t	have	transportation	
to get to the classes.  This is why the Education Committee 
has created a series of educational presentations that can 
be streamed from the internet, free of charge, to PCs, 

Macs, tablets, and cell phones.  Though they are less 
detailed than the DCAL classes, these video presentations 
off	er	excellent	training	to	board	members	on	a	variety	of	
important topics.  Each video presentation averages 45 
minutes to 1 hour in length.  

Many boards like to watch these videos together so they 
can discuss them as a group.  Therefore, each presentation 
is also available in multiple segments averaging just 
15-minutes each.  Boards like knowing that they can put 
15-minutes of education on their meeting agenda so they 
can show proof (in the meeting minutes) that they are 
educating themselves.

To access the videos on the web, go to cai-nevada.org, 
click the little yellow television symbol, click on the 
desired video, and watch.

We don’t need no stinkin’ education!
Uneducated board members give many reasons why 
they don’t believe they need any education to serve on 
their boards.  Here are some I’ve personally heard or had 
experience with.

• Just common sense!		One	board	member	justifi	ed	
her lack of education with the following statement, “I 
don’t need education to serve on the board, because 
it’s really just common sense.”  

 Well, it’s true that common sense is important, but 
NRS 116 and Community association documents 
frequently depart from what most folks would 
consider common sense.  Sometimes following your 
common sense can get you in a lot of trouble.

• My Manager knows all that stuff .  How many times 
have we heard a board member say things like, 
“We don’t need any education, we depend on our 
community manager because she’s fully trained?  
We just ask her and she tells us what we can and 
can’t do.”  

 He wasn’t aware that, by law, community managers 
are prohibited from giving legal advice to their 
boards.  Legal advice can only come from an attorney 
who does not serve on the board of directors.  

Greg Toussaint, 
DCAL, Co-Chair 
CAI Southern 
Nevada Education 
Committee

• We’ll sue!  Here’s one… “We just ask our manager 
- she’s the expert, and if it turns out later she was 
wrong we can sue her and the management 
company…so	we’re	off		the	hook.”		

 He was unaware that most management contracts 
require the association to indemnify the community 
manager and the management company for errors 
they may make.  So this board would essentially be 
suing themselves, and it’s possible that insurance 
coverage for the complaint could be denied because 
the board failed to obtain advice from an expert. 

 Community managers are educated on how to 
manage community associations in accordance with 
their training, with policies established by the board 
of directors, and with the explicit direction of the 
board.		They	can	off	er	general	advice	to	the	board	but	
they are not taught how to be a board member.  The 
board is ultimately responsible.

• Hey, I know what I’m doing!  Another board member 
refuses education because he held very responsible 
positions in the business world for 40 years.  He felt 
he knew business law backward and forward and had 
seen it all.  

 It’s true that business experience and business law 
are a good foundation for serving on a community 
association board of directors, but the often arcane 
laws and regulations that govern community 
associations	are	dramatically	diff	erent	from	what	we	
experience in the business world.  

 In the business world, the board of directors are 
in complete control of the corporation; and the 
organization serves customers with whom they 
may only deal with once or from time to time.  But 
in a community association, the board must follow 
rules, laws, and regulations over which they have 
little or no control.  The people they serve are their 
neighbors, and it’s these neighbors to whom they are 
responsible.  

 Association board members need education and 
training that is simply not available in the regular 
business world.

If you’re a board member or thinking of becoming one, I 
urge you to take DCAL classes or watch the educational 
videos.  Doing so will save you a lot of headaches, and can 
protect	your	association	and	yourself	from	fi	nancial	liability	
and	 penalties.	 	 Contact	 the	 CAI-Nevada	 offi		ce	 for	 more	
information.

As a board member, you’ll be happier and so will your 
community.

You can do this!  And you’ll be glad you did. 

HDS
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Webinar
One More Way to Access
Excellent Education!
By Judith Hanson, DCAL

So exactly what is a webinar?  Taken from Webopedia defi nition, it is: “Short for web-based 
seminar, a webinar is a presentation, lecture, workshop or seminar that is transmitted over the web using video 

conferencing software. A key feature of a webinar is its interactive elements: the ability to give, receive, and discuss 
information in real-time.”

My	fi	rst	webinar	class	was	about	a	year	and	a	half	ago,	right	
after CAI announced its “Board Development Leadership 
Workshop.”  The webinar was designed to replace the 
original ABCs of Board Leadership, and more recently the 
class entitled “The Essentials.”  The cost for the webinar 
was $39 and it was worth every penny because you not 
only got to take the class at your leisure, in your home, 
offi		ce,	 hotel	 room,	 or	 wherever	 the	 spirit	 took	 you,	 but	
you also got recognition on the CAI website as having 
successfully taken this class.  You also received a toolbox 
full of goodies including Board Member Toolkit, a best-
selling book from CAI Press, The Board Member Toolkit 
Workbook, various brochures and publications such as 
The Homeowner & the Community Association, and a copy 
of CAI’s award-winning Common Ground magazine.

Not only was the class set up to teach, it was designed to 
test retention skills as well.  Did I pass every retention skill?  
Well, let’s say, I gave it the “old college try,” and while I 
missed one or two of the answers, the answers I chose 
could just as easily been the right answer for the situation 
presented.  What I liked best about the class was that I was 
reading the material on my computer and did not have to 
drive anywhere to get this education.  I could sit in my 
pajamas if I wanted, or a fancy ball gown.  The online class 
was well laid out, had color to help break up the monotony 
on the screen, and yet was very informative.  Having taken 
the old ABCs class several years ago, this was a refreshing 
update that I thoroughly enjoyed and would recommend 
to everyone.  The only thing missing in the online class is 
the camaraderie you get from sitting in a class with fellow 
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Association, 
Treasurer, the 
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board members, homeowners, managers, 
and business partners.

The	class	off	ers	board	members	the	chance	
to become great leaders and to encourage 
volunteers to step up and give their service.  
The	 online	 course	 consists	 of	 fi	ve	 distinct	
modules and each module has a time 
assigned to it from 30 minutes on the low 
end to 70 minutes on the high end.  The 
modules are divided as follows:  Governing 
Documents and Roles & Responsibilities 
(70 mins), Communications, Meetings and 
Volunteerism (50 mins), Fundamentals 
of Financial Management (60 mins), 
Professional Advisors and Service Providers 
(30	mins),	and			Association	Rules	and	Confl	ict	
Resolution (40 mins).  Total classroom time is 
4 hours and 15 minutes.

Webinars are becoming extremely popular as they can 
reach not only the local chapters and other chapters within 
the United States, but they provide a global service as well.  
CAI chapters in South Africa and Canada, for example, 
are able to take classes and keep updated with the latest 
materials available including real-time discussions.  CAI 
already has over 200 of these teaching tools in place: 
“Good Governance – the Essentials of Board Performance”; 
“Leadership	Through	Exceptionalism”;	“Offi		ce	in	the	Cloud:	
The	 Paperless	 Offi		ce	 in	 Community	 Associations”;	 “Help	

Wanted: Employment-Related Issues Involving Community 
Associations”; and the list goes on and on.

The “Board Development Leadership Workshop” is also 
off	ered	at	our	local	CAI	offi		ce	on	March	25,	and	in	Reno	on	
May	 20.	 	What	 is	 diff	erent	 from	 the	webinar	 class	 to	 that	
off	ered	by	the	Nevada	Chapter	of	CAI?		When	you	take	the	
class	in	Nevada	it	is	specifi	cally	designed	for	our	chapter	
and	 refl	ects	 Nevada	 law	 and	 how	 it	 aff	ects	 the	 way	 we	
govern our own homeowners associations. 
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Judith Hanson, 
DCAL, Director CAI 
Board of Directors, 
Director Sun City 
Aliante, Director 
Aliante Master 
Association, 
Treasurer, the 
Fields at Aliante,

Angius & Terry, LLP

board members, homeowners, managers, 
and business partners.

The	class	off	ers	board	members	the	chance	
to become great leaders and to encourage 
volunteers to step up and give their service.  
The	 online	 course	 consists	 of	 fi	ve	 distinct	
modules and each module has a time 
assigned to it from 30 minutes on the low 
end to 70 minutes on the high end.  The 
modules are divided as follows:  Governing 
Documents and Roles & Responsibilities 
(70 mins), Communications, Meetings and 
Volunteerism (50 mins), Fundamentals 
of Financial Management (60 mins), 
Professional Advisors and Service Providers 
(30	mins),	and			Association	Rules	and	Confl	ict	
Resolution (40 mins).  Total classroom time is 
4 hours and 15 minutes.
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the United States, but they provide a global service as well.  
CAI chapters in South Africa and Canada, for example, 
are able to take classes and keep updated with the latest 
materials available including real-time discussions.  CAI 
already has over 200 of these teaching tools in place: 
“Good Governance – the Essentials of Board Performance”; 
“Leadership	Through	Exceptionalism”;	“Offi		ce	in	the	Cloud:	
The	 Paperless	 Offi		ce	 in	 Community	 Associations”;	 “Help	

Wanted: Employment-Related Issues Involving Community 
Associations”; and the list goes on and on.

The “Board Development Leadership Workshop” is also 
off	ered	at	our	local	CAI	offi		ce	on	March	25,	and	in	Reno	on	
May	 20.	 	What	 is	 diff	erent	 from	 the	webinar	 class	 to	 that	
off	ered	by	the	Nevada	Chapter	of	CAI?		When	you	take	the	
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At Home Net
May 4, 2017 • 6:00pm-10:00pm • Gilley

,
s at TI

• Open Premium Bar
• Buffet Dinner
• DJ & Live Band

• Bull Riding Contest
• Line Dancing Lessons

Kick the dust off the trade show floor!

For more  info,
email marketing@cai-nevada.org

or call 702-648-8408

CAI Nevada Chapter presents the 2017 Chapter Party

$99 Early Registration • $125 after Friday April 28, 2017

2017 Media Sponsor
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Attending the Legislative Sessions is something that all 
managers should do at least once. We are always asked 
by our boards and sometimes owners, why this law or 
that law was put into place? It has nothing to do with our 
associations. Attending the Legislative Sessions will help 
us understand how a particular law came to be. Knowing 
this information from the start will help us better educate 
our board members.

Grassroots is a huge tool for educating ourselves, so we 
can	 better	 join	 in	 the	 “fi	ght”	 against	 some	 of	 the	 Senate	
and Assembly Bills that are formed during the Legislative 
Session.

When we are at our board meetings, we have our biggest 
chance to further educate our board members with the 
knowledge we have learned. Some of my best “take-
away’s” from my meetings are when I hear my board 
members say, “thank you so much for explaining the 
actuality	 of	 how	 to	 fi	ne	 an	 owner”	 or	 “I	 didn’t	 realize	 we	
couldn’t conduct a meeting without proper notice.”  When 
I have been able to educate my boards on the proper way 
to	conduct	a	meeting,	 inform	them	that	they	cannot	fi	ne	
an owner without inviting them to a hearing prior, remind 
them	how	they	are	“non-profi	t	organizations	or	not-for	profi	t	
organizations,”	and	that	the	request	for	reversal	of	fi	nes	(for	
properties in compliance) should really be reversed, or any 
of the many other aspects of the do’s and don’ts - I leave 
the meeting feeling pretty good about myself and how the 
meeting went.

Please, if you are not already a member of CAI, join and 
get on board the education train as it can and will take you 
anywhere you want to go. Also, if you’re like me and want 
to help educate other managers and board members 
alike,	contact	CAI	and	fi	nd	out	how	to	be	on	the	Education	
Committee, we need managers.

If you take nothing else away from this article, please take 
this: educate, educate, educate, whether it is yourself or 
your boards.  Education is the key to life and success in 
anything and everything you do. You can never have too 
much knowledge. 

New Members

“ If you take nothing 
else away from this article, 
please take this: educate, 

educate, educate, whether 
it is yourself or your boards.  
Education is the key to life 

and success in anything and 
everything you do. 

”

The Importance of an
Educated Community Manager
By Karen Koch

We all know that we have to take the 60-hour class in order to take the state test to become 
a Provisional Community Manager. But, it doesn’t stop there. During our fi rst two years, we 

must also take continuing education classes that are approved by the Real Estate Division, and have 
worked 3,120 hours as a Provisional Community Manager in order to become a community manager. Moving forward we 
must attend continuing education classes, 18 credit hours per year, three of which must be law credits. This profession 
is ever changing and evolving. There is always something new and diff erent every day of our managing careers. When 
I renewed my license in January of this year for the next two years, I actually had over 30 hours of continuing education 
from January 2015 to January 2017.

CAI is a great organization for community managers to be 
involved in and obtain continuing education from. Everyone 
is very helpful.  I for one am always striving to learn more to 
become the best community manager I can be.  I believe 
managers at every level should take advantage of the 
educational	 opportunities	 that	 CAI	 off	ers,	 not	 to	 mention	
the amazing networking with other managers.

The more managers are educated, the better they can 
be at managing their associations and helping to further 
educate their board members and homeowners. We can 
never stop learning. Manager classes and seminars are 
some of the best tools for educating yourself, but I feel 

that simply working with my boards is a huge learning 
experience that can’t be duplicated. If you think about it, 
the sky’s the limit when it comes to learning. Just because 
you have graduated from college with a degree or received 
your license in the profession of your choice (if there is a 
license) doesn’t mean we stop learning.

Being a part of the CAI-Nevada Chapter Education 
Committee has helped bring me out of my “shell” and 
made me realize the importance of educating myself and 
other managers. I don’t want to stop learning.

Karen Koch, Co-
Chair Education 
Committee, 
Supervising 
Community 
Manager of Terra 
West Management 
Services

NN Board Membership

Education for homeowner leaders just got better. The new CAI 
Board Leadership Development Workshop teaches you how to 
communicate with association residents, hire qualified managers 
and service providers, develop enforceable rules, interpret 
governing documents and more. It provides a comprehensive 
look at the roles and responsibilities of community association 
leaders and conveys information to help create and maintain 
the kind of community people want to call home.

In addition to a toolbox of support materials, each student 
receives a certificate of completion and recognition on the  
CAI website.

Board Leadership 
Development Workshop
LEARN HOW TO BE AN EVEN MORE EFFECTIVE BOARD OF DIRECTORS.

 
Mark your calendars! 
MAY 20, 2017, from  

 8 a.m. to 4 p.m. at the 
Peppermill Hotel. 

 
This is a required course for 

anyone pursuing a DCAL 
certification. 
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never stop learning. Manager classes and seminars are 
some of the best tools for educating yourself, but I feel 

that simply working with my boards is a huge learning 
experience that can’t be duplicated. If you think about it, 
the sky’s the limit when it comes to learning. Just because 
you have graduated from college with a degree or received 
your license in the profession of your choice (if there is a 
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Community 
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West Management 
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NN Board Membership

Welcome New Members!

Douglas Bacon, Criterium-McWilliam Engineers
Armondo Mollinedo, Elite Heating, Air Conditioning and 

Plumbing
Tamra A. Mitchell, Fencing Specialists, Inc.
Byron Scott Goetting, GeoReserves
Russell	Lynn	Griffi		n,	Private Greens of Nevada, Inc.
Brian Pena, The Original Roofi ng Company
Riley Beckett, 999 Homeowners’ Association
Paula Ratto, 999 Homeowners’ Association
Rick Beasley, Ardiente Homeowners Association
David Bergeson, Ardiente Homeowners Association
Gail Everle, Ardiente Homeowners Association
Nancy Phillips, Ardiente Homeowners Association
Stephen Ryndere, Ardiente Homeowners Association
Robert Duvall, Northern Terrace
Marianne Luzzo, Northern Terrace
Carl Miller, Northern Terrace
Lori Spredeman, Northern Terrace
Randy Stout, Northern Terrace
Pennie Mossett-puhek
William Lee, Flagstone Manor Homeowners Association
Jimmi McKee, Las Palmeras
Mark Kornheiser, Marbella Homeowners Association
Michael Christensen, Somerset @ Providence
Cynthia Martin, Southshore Golf Villas Homeowners 

Association

Donna Lee Eads, Sun City Mesquite
Tyler Janes, Tahoe Property Owners Association
Mario Villander, Eagle Roofi ng Products
Matthew Molen, Weiser Security Services, Inc. 
Yvonne Culliver
Chaut’ez Ducharm, Associa Nevada South-Las Vegas
Heather Johnson, Associa Sierra North-Reno
Betsy Dianne Sipe, Associa Sierra North-Reno
James Mojica, First Columbia Community Managers, Inc. 
Lenora Callahan, FirstService Residential
Timothy John Matthiesen, RS, Reserve Advisors, Inc.
Grant Jackson, Sperlonga Data & Analytics

New members, January 1 to 28 February, 2017.
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I Pity the Fools Who Do Not 
Educate Themselves
By Tonya Gale, SUPR, CMCA, AMS, PCAM, DCAL

Yes, some educational classes are boring to have to sit through.  You think you know everything 
once you have been in the industry for decades.  But have you ever seen an industry stand still 

and never change?  If they do not change, they usually die out quickly!

The homeowners association industry has been around 
the state of Nevada for more than 50 years.  Boy have times 
changed since its inception.  What has changed the 
most over that time frame you ask?  EDUCATION!

When the industry started anyone could 
be a community manager.  You would 
contact an association and promote 
yourself to them as a manager and 
the relationship would begin.  Now, 
in order to become a manager, 
you have to educate yourself, 
take a test regulated by the State 
of Nevada, have a background 
check conducted and place your 
fi	ngerprints	 on	 fi	le.	 	 This	 little	
thing we know as a homeowners 
association	that	started	off		as	a	test	
case back in the 70s has grown into 
a multi-BILLION dollar industry and 
you	 cannot	 just	walk	 in	 off		 the	 street	
and start managing an association, not 
anymore anyway.

Along with the education you need to obtain in order 
to become a manager, there are the continuing education 
classes you must take in order to maintain and renew your 
license.  More education, more time.  Is it worth it?  More 
than you know!

The laws change every two years as the legislature 
makes adjustments to laws that might have loopholes or 
controversies that have stood out between the legislative 
sessions as a potential problem.  Educating yourself 
on these changes, no matter what role you play in the 
homeowner association industry, is crucial.  Being in a 
classroom with other managers or board members sharing 
experiences and learning from each other is some of the 
best education you can obtain. But the education doesn’t 
stop with the managers, it lies with the board members 
and business partners as well.

I	 personally	 off	er	 all	 of	 my	 boards	 the	 opportunity	 to	
become members of Community Association Institute 
because	they	off	er	the	best	and	most	current	educational	
opportunities	in	the	industry.		I	even	off	er	to	pay	a	portion	
of the initial membership fee to make it more enticing.  
Once my board members sign up, they get hooked.  One 

board member class, a few hours of their 
month, and they are emailing asking 
when the next one will be held.  The time and dedication 

involved by those teaching these classes are simply 
priceless to those who attend.  Board members 

truly come out with knowledge and questions 
as to how they can relate and emulate 

what they have learned into their own 
associations, ultimately making them 

better communities and more 
understanding, reasonable board 
members.

I would rather have an educated 
board than one that does not 
participate but once a quarter at a 
meeting and hopes I am educated 
enough as a manager to ensure 

all aspects of the community are 
handled appropriately.  I want to 

discuss an association, its governing 
documents, and the laws that help 

regulate communities with all of my 
board members; it makes for a better working 

relationship and an overall understanding of what 
needs to be accomplished.

The buck doesn’t stop with managers and board members 
though either.  Business partners that thrive in the industry 
are those that take the time to learn and understand how an 
association functions and the hurdles it has to go through 
to	just	bid	a	project	let	alone	fi	nalize	a	project.		Having	that	
knowledge and understanding the needs/wants of each 
individual association and manager you work with makes 
everyone’s job easier.  Isn’t that the ultimate goal?  To make 
jobs and lives easier?  It does happen seamlessly without 
every person involved being educated.

Talk to others in CAI that have taken a few classes, or who 
have worked with those who have educated themselves 
in	their	positions.		I	can	promise	you	the	diff	erence	is	like	
night and day between those who simply do the minimum 
expected in order to get by, and those who go above 
and beyond.  We don’t want to have to take pity on you, 
educate yourself to be a more knowledgeable person in 
the industry! 

Tonya Gale, AMS, 
SCM, CMCA, 
PCAM, DCAL, 
is the owner of 
EPIC Association 
Management.  
She serves on 
the CAI Nevada 
chapter BOD and 
is a member of 
the Membership 
Committee.

FREE CAI Education
By Andrea Behrens, DCAL, NVEBP

The State of Nevada has nearly 3000 homeowner associations. With that being said, there 
are approximately 12,000 board members who govern these associations. CAI is a great 

organization to help association leaders create and maintain the kinds of communities that people 
want to call “home.”

Every	year	it	has	become	a	challenge	for	CAI	to	fi	nd	ways	
to engage and educate board members. Time is valuable, 
board members are volunteers, and the cost to attend 
educational seminars can add up. Community managers 
should not be held responsible for board members to 
receive education.

The CAI education committee realized this and decided 
to	 off	er	 some	 FREE	 online	 seminars	 to	 board	 members	
and homeowners. The free seminars are taught by other 
homeowners and board members who are very active 
in CAI and have completed the DCAL program. These 
seminars are not meant to make anyone an expert, 
they are to introduce the viewer into the community 
association environment. The seminars are meant to give 
a little information and familiarity to the subjects. If they 
would like more information, the CAI classes would be 
the next step.

The classes are very user friendly and can be viewed in 
15	or	60	minute	segments.	You	can	fi	nd	the	videos	on	the	
CAI website (cai-nevada.org), State of Nevada Real Estate 
Division website (red.nv.gov) and the National CAI website 
(caionline.org). At this time we have six classes.

CAI Board Member, We Want You
CAI Do’s and Don’ts of serving on your Board
Moderating Meeting Madness
Building Community Spirit
Asset Maintenance & Reserves
Board Role & Responsibilities
Meetings & Elections

Please check out the videos and feel free to share them, 
like them, and talk about them with your association 
boards or homeowners. If there are any topics you think 
could be helpful and informative, please let CAI know by 
emailing to info@cai-nevada org. 

Andrea Behrens, 
DCAL, NVEBP, is 
with The Clarkson 
Law Group, P.C

Unforgettable Coatings, Inc. 
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Community Interests asked Marilyn Brainard,
“What is it Like to Be in
Carson City During a
Legislative Session?”

Marilyn Brainard is a long time member and dedicated contributor of CAI at both the national 
and Nevada Chapter levels.  Here’s how she responded to our questions.

Q – How many legislative sessions have you 
attended?
A - Seven, starting in 2003.  I register as a Non-Paid 
Lobbyist.

Q – Was there any one session that stood out 
in your mind as being special?
A – This is a hard one to answer since each session 
most likely has high points and low points, and as every 
Legislative Action Committee member knows, surprises 
pop-up anywhere along the 120-day journey.  But, for the 
importance of securing a “seat at the table” as an equal 
member, I would say the 2015 session was game-changing 
and produced SB 306 to help protect NV’s Super Priority 
Lien for unpaid assessments.

Q – What does it feel like to be there with all 
the action going on?  Fun?  Exciting? Hectic?
A	–	Fun	is	not	the	fi	rst	word	that	comes	to	mind!		First	of	all,	
those of us in the north never can be sure if the weather 
will cooperate.  It can be very exciting, especially when an 
important bill is being heard by the Judiciary Committee.  
Hectic comes into play when two bills are being considered 
simultaneously	in	two	diff	erent	committees.		That’s	why	an	
experienced advocate, like Garrett Gordon, Esq., makes 
such	 a	 diff	erence.	 	 Not	 only	 is	 he	 well	 respected	 in	 the	
legislative chambers, but he makes contact prior to the 
hearing with the committee chairs and/or members.

Q – Did you feel welcome?  Or kind of in the way?
A	 -	 There	 is	 a	 defi	nite	 camaraderie	 among	 most	
lobbyists because a lot of “wheeling and dealing” goes 
on informally either in the halls, in the café area, or 
in the lobbyists’ “work” room.  There is usually a high 
parsons table in the area between the Assembly and 
Senate chambers where a group is always gathered.  
I have [almost] never been treated discourteously 
by an elected representative despite my sometimes 
passionate, always partisan, appeals.  Some now 
recognize my focus is community associations and they 
“roll their eyes” when they see me approach.

Q – Were you able to meet with your 
legislator?  Was he/she receptive to your 
input?
A – Yes.  Some have responded with eye-rolling, but 
others realized they needed to know more about the 
community association housing model.  In the last session, 
my	Assemblywoman	even	voted	to	benefi	t	our	cause	on	a	
very important bill in the Ways & Means Committee.  She 
was glad to learn about our issues.

Q – What was the most difficult aspect 
about the legislative process from your 
perspective?
A - Having to explain, over and over, that the one lone 
voice of a constituent does not warrant a bizarre bill draft.  
That	 is	 usually	 the	 most	 diffi		cult	 to	 overcome.	 	 Here	 are	
two gems from 2011:

�•	 Assign	the	rights	guaranteed	in	the	Magna	Carta	
[1215-AD] to a unit’s owner in a CIC. Response:  What 
is the relevance to a citizen living in the 21st Century 
in	a	non-profi	t	corporation	led	by	neighbors?

�•	 Transfer	the	Ombudsman’s	duties	to	the	“control”	of	
the	Attorney	General’s	Offi		ce,	including	raising	the	
per door fee to $8 since more duties would create a 
fi	nancial	impact	to	that	executive	department.		(It	was	
made clear by the AG that wasn’t a viable option!)

Q – Was the trip to Carson City worth your time?
A – Yes!

Q – Share one special thought about your 
experiences.
A - As nerve wracking as it can get, I have a personal 
feeling of contributing to the welfare of those who make a 
conscious decision to live in a community association.  We 
like to say: it’s not for everyone! 

Marilyn 
Brainard, DCAL, 
Government & 
Public Aff airs 
Committee, 
Federal Legislative 
Action Committee, 
NVLAC, and 
Public Member 
of Community 
Association 
Managers 
International 
Certifi cation Board.
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Grassroots Still Needs 
You, All Of You!!!
By Chuck Niggemeyer, DCAL

When this article comes out in print, the 2017 Nevada Legislative 
Session which kicked off February 6 will only have approximately 

six weeks to adjournment. Six weeks isn’t a long period of time; but, if 
passed, last minute legislative bills affecting HOAs will last a lot longer 
than six weeks. Good bills are fine, but what if a bad bill is in line to be 
passed into law before adjournment? Grassroots needs to be active in 
both cases. Grassroots still needs you, all of you, to use your voice 
and be heard in Carson City.

As I write this, LAC is monitoring 19 BDRs 
and 10 bills which have been identified 
as having a potential effect on HOAs 
throughout the state. Remember there 
are over 3,100 HOAs in Nevada in which 
almost half of the state’s residents 
reside. Probably all of you reading this 

magazine live in an HOA. If you haven’t joined Grassroots 
please do so by going to www.cai-nevada.org, selecting the 
“Advocacy” tab, Grassroots, Join Grassroots Initiative. GET 

INVOLVED. Keep 
HOAs throughout 
Nevada the best 
place to live 
and raise your 
family! 

Chuck 
Niggemeyer, 
DCAL, CAI 
Nevada Chapter 
treasurer, 
Vice Chair of 
the Nevada 
Legislative 
Action 
Committee and 
President of 
Sage Hills BOD

Legislative 

Epic Association Management
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Governance – the Big Picture
Part Two of the
2017 CAI January Retreat
By Judith Hanson, DCAL

• What would happen if the board of directors in your 
homeowners association suddenly disappeared?

• Who would assume accountability?

• Where would the ownership linkage between the 
board and its members (homeowners) go?

• Who would represent the voice of the people?

• Where would long-term direction for the community 
go, and what would happen to monitoring the 
community?

• Where are the challenges for goal-setting, and where 
would	challenging	behavior	of	residents	and	fi	nancial	
oversight go?

•	 What	happens	when	the	staff		
lacks the skills that can only be achieved through 
education and an educated board?

These were just a few of the questions posed during the 
CAI National retreat held this past January at the Aria.

Staff		 can	 come	 and	 go,	 but	 the	 board	 is	 the	 one	 thing	
that cannot, and should not, be taken away from the 
homeowners.	 	 They	 have	 the	 fi	duciary	 responsibility	 to	
make sure that the community runs smoothly, to delegate 
authority to management, to make sure the community 
remains strong, and uses its resources wisely.

The board exists for these four reasons:

1. It represents the interest of a group too large to 
convene by itself.

Judith Hanson, 
DCAL, Director CAI 
Board of Directors, 
Director Sun City 
Aliante, Director 
Aliante Master 
Association, 
Treasurer, the 
Fields at Aliante

Taylor Association Managerment

2. It has a vision – the ends – which determine priorities.  
This is called “The Big Picture.”

3. It can delegate work.  This is probably the key to a 
board’s success.  The board does not micromanage.  
Instead they delegate work to committees such as 
property	and	grounds,	the	fi	nance	committee,	the	
compliance committee (just to name a few), and to 
management.

4. It must take care of itself; and each individual on 
that board must take care of himself or herself.  
While this may not sound like a reason for the 
board to exist, it is.  If you run the show yourself, 
chances are you will experience a meltdown, and 
then what?  To take care of yourself is to trust the 
other members of your board to step up and help 
as liaisons to the committees that you have in place 
to help you manage your association and your 
management team.

So what is missing from the above component?  
Communication – communicating the board’s 
projects and timelines to the membership.  How is this 
accomplished?  Through newsletters, email blasts, 
letters (yes I said letters – true snail mail), word of mouth 
(as long as it remains positive), and any other tool you 
have at your disposal.  Encourage your homeowners to 
attend your board meetings; set up workshops to ask 
for homeowner feedback on major projects that you, 
the board, are thinking of undertaking such as kitchen 
remodeling, adding security to your community, etc.

Why will the board fail?  It could fail for many reasons, 
here are just three:

1. No new blood coming into a board.  If no one throws 
his or her hat into the ring at election time, the board 
is constantly operating with old ideas.  It takes new 
blood to bring forth ideas, as long as this new blood 
is not driven by a personal agenda.  If you live in a 55 
and older community, encourage the new millennials 
(those that are under 65) to run for your board and 
represent the new blood of the community.

2. Lack of education.  An educated board can 
communicate clearly and distinctly with management 
on projects it may want to implement. It allows 
for	better	reporting	of	the	fi	nancials	during	the	
meetings, and it allows for a clearer understanding 
of agenda items for discussion. Meetings transition 
much smoother and thus create an atmosphere of 
a smooth-running corporation (which homeowners 
boards are) instead of a chaotic mismatch of ideas 
with constant arguing among the board members.  
Education can be obtained through a CAI webinar, a 
class	with	the	Ombudsman’s	offi		ce,	classes	through	
your local management company, or through 
membership in CAI.

3. Policy misuse.  Are your policies ever looked at and 
put into place?  Maybe they should be.  Perhaps 
you are misusing a policy because you do not 
understand it.  And this points back to a lack of 
education.  Policy governance is a tool.  You can have 
one	topic	as	a	policy,	such	as	ethics,	fi	nances,	and	
reserves.  But, if you want to expand those topics, 
then you can add sub-headings.  Examples would 
be: policing polices for uncontrollable residents 
and removing a board member who is disruptive 
under the heading of ethics; or, asking uninformed 
residents to bring their complaints against their 
neighbor to the board and thus the compliance 
committee, under the title compliance.

If you are on the city council, you represent your district, 
but you must remove that district hat and work for the 
whole group, your city.  The same thing applies to being 
a board member.  If you sit on a board of directors and 
it is time to have the final closing remarks during the 
homeowner forum, it is time for you to remove your 
hat, step away from the board table, and address the 
board as the homeowner you are and stick to the three-
minute rule.

A board of directors is only as good as each individual 
on the board.  Trust equals quality management! 
Education cannot be overlooked!. 

Absolute Collection Services, Inc.

(855)764-8639
Main Offi ce:
259 N Pecos Road #100
Henderson, NV 89074
(702) 736-9450 • (702) 736-0679 Fax

Centennial Offi ce:
5550 Painted Mirage Road, Suite 330
Las Vegas, NV  89149
(702) 818-4900 • (702) 818-4899 Fax

www.tamhoa.com

• Family Owned Since 1988

• Exclusive to Las Vegas and Surrounding Areas

• Comprehensive Management Services

• Proactive, Responsive and Professional

• Community Building Services

• Complimentary Meeting Space Available

• Personal and Online Services Provided 24 Hours a Day
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Welcome…
Who is that Man in the
Red Cape with the Big ‘S’?
By Robert Rothwell, PhD, DCAL

As we know, Sharon Jackson has been promoted to a new state position in Reno.  During her 
tenure as Ombudsman, she worked tirelessly to promote a unity between CAI and the Real 

Estate Division.  She has left ‘big shoes to fi ll.’

Rarely,	in	public	offi		ce,	do	we	fi	nd	a	person	who	has	‘all-
around’ skills, knowledge and experience, while, at the 
same	time,	being	totally	dedicated	and	selfl	ess.

Enter Charvez Foger!  Not only is he intelligent, 
experienced,	 and	 dedicated,	 he	 is	 a	 selfl	ess	
worker, dedicated to bridge the gap between 
those who ‘govern’ and those who are 
‘governed.’

Some may not realize that Charvez was not only a star 
player for the Reno Wolfpack and inducted into the 
Nevada Hall of Fame, but also played for the Dallas 
Cowboys and the Pittsburgh Steelers.  The discipline, 
camaraderie, and determination learned on the football 
fi	eld	would	play	a	large	part	in	his	success	as	Director	of	
Homeland Security for Senator Harry Reid.

Charvez has proven himself to be a competent, skilled 
and focus-driven professional while, at the same time, 
never losing sight of the human element.  His purpose 
is “to help create a strong partnership with all those who 
are	aff	ected	by	the	work	of	our	offi		ce.		Communication,	
openness and fairness” will be the key to success!

“My predecessor, Sharon, has done excellent work.  We 
will build on that success and move to the next level.”

Charvez has all the qualities needed for his new role 
as	 Ombudsman.	 	 We	 are	 confi	dent	 he	 is	 ready	 for	 the	
challenge and anticipate a continued great relationship 
between	the	Offi		ce	of	Ombudsman	and	CAI.

All the many members of CAI wish ‘our best’ for Charvez! 

Robert Rothwell, 
Ph.D, DCAL, CAI 
National Board 
of Trustees 
Nominating 
Committee; 
National Chapter 
Liaison Committee, 
President, The 
Village Green HOA

LandCare

Ombudsman Q&A
By Sharon Jackson

Q. Can surplus funds ($175,000) in the 
operating account be used to pay for capital 
improvements that should be included in the 
Reserve account?
A. Funds for capital improvements come 
from an assessment for the capital 
improvement.  If the board has surplus 
funds, the associations’ governing 
documents or NRS 116.3114 determines 
the distribution of those funds.  Once 
the board determines it has surplus 
funds, NRS 116.3114 must be followed.  
If the board has the authority to incur 
an expense for a capital improvement, 

surplus funds could be used after the assessment for the 
capital improvement is approved by the board.  A board 
must comply with the requirements of NRS 116.3115(9) by 
giving a 21-day notice of the assessment for the capital 
improvement even if surplus funds are used. 

Q. If the homeowners ratify an operating budget that includes 
a capital expense of ($175,000), is that the same as saying the 
homeowners approve the capital expense?
A. As previously discussed in the Division’s Advisory Opinion 
12-02-116, capital improvement is not a defined term under 
NRS 116.  The Division considers a capital improvement 
for an association as an expense for the acquisition or 
construction of new common element components.  These 
components then become part of the common elements 
and must be included in the reserve study.

The budget of the association, as adopted by the board, 
must only include the expenses the board is authorized 
to incur, in accordance with NRS 116 and the governing 
documents.  Adding a capital improvement expense to a 
budget when the governing documents do not allow the 
board to incur the expense, would exceed the board’s 
authority.  For more detailed information on capital 
improvements you may go to the Division website at 
www.red.nv.gov and read the Divisions Advisory Opinion 
16-01 on Capital Improvements. 

Farewell Sharon….
Congratulations to Sharon Jackson, our Ombudsman for 
the past three years, who is moving onward and upward.  
Sharon has been a superb ombudsman, a loyal advocate 
for the homeowner industry, and a true friend to CAI.  
Sharon, we will miss you, but wish you all the best in 
your new position as the Deputy Administrator for the 
Nevada Real Estate Division. 

Sharon 
Jackson is 
the outgoing 
Ombudsman 
for common 
interest 
communities 
for the state of 
Nevada

Ombudsman’s Corner

Fill
We are moving!
The Real Estate Division in Las Vegas has a 
new location.

3300 W. SAHARA AVE.,
LAS VEGAS, NEVADA 89102

SUITE 350 – REAL ESTATE DIVISION 
SUITE 325- OFFICE OF THE OMBUDSMAN 
FOR COMMON-INTEREST COMMUNITIES 
 
Our telephone number will not change.
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documents or NRS 116.3114 determines 
the distribution of those funds.  Once 
the board determines it has surplus 
funds, NRS 116.3114 must be followed.  
If the board has the authority to incur 
an expense for a capital improvement, 

surplus funds could be used after the assessment for the 
capital improvement is approved by the board.  A board 
must comply with the requirements of NRS 116.3115(9) by 
giving a 21-day notice of the assessment for the capital 
improvement even if surplus funds are used. 

Q. If the homeowners ratify an operating budget that includes 
a capital expense of ($175,000), is that the same as saying the 
homeowners approve the capital expense?
A. As previously discussed in the Division’s Advisory Opinion 
12-02-116, capital improvement is not a defined term under 
NRS 116.  The Division considers a capital improvement 
for an association as an expense for the acquisition or 
construction of new common element components.  These 
components then become part of the common elements 
and must be included in the reserve study.

The budget of the association, as adopted by the board, 
must only include the expenses the board is authorized 
to incur, in accordance with NRS 116 and the governing 
documents.  Adding a capital improvement expense to a 
budget when the governing documents do not allow the 
board to incur the expense, would exceed the board’s 
authority.  For more detailed information on capital 
improvements you may go to the Division website at 
www.red.nv.gov and read the Divisions Advisory Opinion 
16-01 on Capital Improvements. 

Farewell Sharon….
Congratulations to Sharon Jackson, our Ombudsman for 
the past three years, who is moving onward and upward.  
Sharon has been a superb ombudsman, a loyal advocate 
for the homeowner industry, and a true friend to CAI.  
Sharon, we will miss you, but wish you all the best in 
your new position as the Deputy Administrator for the 
Nevada Real Estate Division. 

Sharon 
Jackson is 
the outgoing 
Ombudsman 
for common 
interest 
communities 
for the state of 
Nevada

Ombudsman’s Corner

Fill
We are moving!
The Real Estate Division in Las Vegas has a 
new location.

3300 W. SAHARA AVE.,
LAS VEGAS, NEVADA 89102

SUITE 350 – REAL ESTATE DIVISION 
SUITE 325- OFFICE OF THE OMBUDSMAN 
FOR COMMON-INTEREST COMMUNITIES 
 
Our telephone number will not change.

CAI Nevada 
Chapter Members’ 
Brag Page
Congratulations to Jeremy McClain, co-chair of the 
events committee, on being named Vice President 
Client Fulfillment for CCMC.

Congratulations to our CAI Nevada 
Chapter past president, Donna 
Toussaint, DCAL, shown here with 
Greg Toussaint, DCAL, and Councilman 
Stavros Anthony, after being appointed 
to the City of Las Vegas Planning 
Commission on March 1. We know she 

will represent us well on the Commission. 

If you have anything you want to share, please submit it 
at least six weeks prior to the magazine publish month. 
Anything received after the 20th of the month prior 
to publication may not make it into that issue, but will 
appear in the following issue. Please submit your items 
to info@cai-nevada.org or fax to 702-240-9690.
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Desert Rain 
By Blaine Mugleston

Doesn’t rain much in the desert, but when it does … Whoa, look out! Monsoon season is right 
around the corner!

Desert rain for the most part is a soothing, air cleansing 
event that brings out the smell of sage and hot asphalt 
roads that are cooling down. We all look forward to them; 
however, they sometimes bring an isolated constant down 
pour that can create a lot of damage and erosion in a short 
period	 of	 time	 (fl	ash	 fl	oods).	 The	 desert	 rains	 can	 leave	
standing water for an extended period of time in culverts, 
scuppers, and retention basins due to poor percolation.

So now, you have a landscape that is altered with erosion 
ruts, exposed irrigation pipes, washed out granite, and a 
perfect place for mosquitoes to be harvested.

Solutions for the 
damage can sometimes 
be simple, sometimes a 
bit more complex, but 
the good news is that 
the water provides the 
basis for what needs to 
happen. Erosion that 
comes	from	water	runoff		

shows how wide, how deep, and the 
intensity of the water after a storm 
occurs.  Using this information, a plan of 
repair can be designed. The erosion ruts can be repaired 
with	 fi	ll	 dirt,	 compaction,	 and	 then	 installation	 of	 rip	 rap	
(larger rock) to break up the speed and damage caused 
by the water in future storms. Steep or trouble areas 
should also include grouted (cemented) rip rap to ensure 
better	 runoff	,	 give	 direction	 to	 the	 runoff		 and	 help	 avoid	
future damage. 

Standing water (the 
basin in the photo to 
the	left)	can	be	fi	xed	
in multiple ways by 
installing dry wells, 
French drains, catch 
basins and grates 
specifi	cally	designed	
for that property. 
Calculations of the 
water volume and 

size of drywell ditch are critical to the success, but can 
certainly assist in percolation of the water into the ground 
much quicker which eliminates the chance for mosquitoes 
and other hazards.

Results bring great appeal to the property and safety of 
the community. Careful planning for a drainage system 
that will do the trick, and experienced execution of the 
installation will direct the water away and relieve the 
headaches too. 

“ Results bring great appeal 
to the property and safety of 

the community. 

”

Blaine D. 
Mugleston, 
VP of External 
Operations 
Integrated 
Landscape 
Management, LLC

Green Living Services
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Insurance Coverage 101
By Mindy Martinez, DCAL, NVEBP

When shopping for insurance, price should not be the deciding factor. It’s important to 
meticulously weigh your options. If shopping for insurance stresses you out, don’t worry; I’m 

here to educate you on important coverage to look for on your Director & Offi  cer policy. 

Did	you	know	you	can	purchase	a	Director	&	Offi		cer	policy	
for $200 in the insurance marketplace, with coverage 
limits of $1 million and a $1,000 deductible? Board 
members and managers ask, “Why would I buy a stand-
alone policy for $1,500 when I can add an endorsement to 
our Property & General Liability policy—adding Director & 
Offi		cer	coverage	for	approximately	$200?”

That’s	a	great	question.	What	is	the	diff	erence?	Both	policies	
off	er	up	to	$1	million	in	coverage	with	a	$1,000	deductible.	

As	 a	 board	 member,	 it	 is	 your	 fi	duciary	 duty	 to	 secure	
insurance	 coverage;	 however,	 it	 can	 be	 diffi		cult	 to	 make	
a decision when you don’t understand coverages. That’s 
why I’ve decided to compile a quick study guide. Here are 
a few important coverages to look for when comparing a 
Director	&	Offi		cer	Policy	for	$200	to	a	$1,500	policy	in	the	
Director	&	Offi		cer	marketplace.

Study Guide: Insurance 101
Claims Made v. Occurrence Form: Claims Made policies 
provide coverage only for claims made during the 
policy period, subject to the insured carrying continuous 
coverage. For example, let’s say its 2015 and you are 
served a lawsuit for a wrongful act that took place in 2008. 
You	would	fi	le	a	claim	on	the	current	policy,	because	this	
is when the claim was made—not in 2008, when you knew 
nothing about an issue.

An	 Occurrence	 policy	 off	ers	 coverage	 during	 the	 policy	
period. An example of a coverage period would be Jan. 
1, 2017, to Jan. 1, 2018. If a claim occurred on June 5, 2017, 
you	 would	 fi	le	 the	 claim	 on	 this	 specifi	c	 policy	 term.	
Unfortunately,	 Director	 &	 Offi		cer	 claims	 can	 arise	 up	 to	
several years after the alleged wrongful act. In fact, some 
occurrence	D	&	O	policies	specifi	cally	state	that	you	can	
only	 fi	le	 a	 claim	 up	 to	 one	 year	 after	 the	 policy	 expires.	
Your	Director	&	Offi		cer	policy	should	be	written	on	a	Claims	
Made Form. 

Retroactive Date: Claims Made policies can include 
Retroactive Dates that may further limit the range of 
claims covered. If a Retroactive Date is shown on the 
policy—and there’s a claim made on a loss or wrongful 
act that took place before the Retroactive Date—it would 
not	be	covered.	Some	policies	off	er	Full	Past	Acts	with	no	
Retroactive Date. If a Retroactive Date exists, make sure it’s 
listed at least 10 years prior, or the date your association 
was	taken	over	by	the	fi	rst	Board	of	Directors.		

Defense Costs – Inside or Outside the Limits of Liability: 
Defense Costs refer to the money your insurance company 
pays an attorney to defend the claim on your behalf. If 
Defense Costs are inside the limit of liability ($1 million), 
you could potentially exhaust the limit in attorney’s fees 
before the insurance company pays the claim. In other 
words, it’s in your best interest to have Defense Costs 
outside the limits of liability. 

Common Exclusions:
• Failure to Maintain Insurance;
• Breach of Contract;
• Discrimination;
• Employment Practices Liability; 
• Willful Violation of Any Statute or Regulation. 

If your head is spinning by now, don’t worry. Insurance 
can be notoriously tricky, and that’s why I’m always here 
to help if you have questions. In closing, I’d like to leave 
you	with	some	fi	nal	tips	as	you’re	contemplating	your	next	
insurance moves.

• Review your policy and then ask yourself, are the 
exclusions worth the savings?  

• Remember: Package D & O Liability is the type of 
insurance added by endorsement to the property 
and liability. It has many exclusions and provides bare 
minimum coverage. 

• Stand-Alone D & O Liability should be a policy 
designed	specifi	cally	for	Community	Associations.	
Many	D	&	O	policies	cover	non-profi	t	corporations	or	
for-profi	t	corporations	but	are	not	written	specifi	cally	
for Community Associations. A Stand-Alone D & O 
should extend coverage to the board members, 
volunteers, committee members, Community 
Association managers, employees, and the 
association.

Now that you’ve taken this Insurance Coverage 101 crash 
course,	 I’m	 confi	dent	 that	 you’re	 ready	 to	 navigate	 the	
exciting world of insurance. 

Mindy Martinez, 
DCAL, NVEBP, 
Western Risk 
Insurance
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Marketplaceth
e

Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation and 
paving
Seal coat, slurry seal type 1, 2, 3 paving patching crack 
seal, striping/pavement markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers have the 
highest level of training specific to lowering the costs 
of pavement ownership through the most modern 
engineering advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement maintenance 
contractor serving the Southwest for over 30 years.  
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com •www.sunlandasphalt.com

ATTORNEYS

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance and 
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Charles L. Geisendorf, Ltd.
Community Association Law Firm
2470 St. Rose Pkwy, Suite 309
Henderson, Nevada 89074
702-873-5868 • Fax: 702-548-6335
charles@clgltd.com • www.clgltd.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank recognizes 
the importance of not only accurately and quickly 
processing homeowners’ assessments, but also 
providing safe and secure deposit services with a 
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association specialists 
offer comprehensive treasury services with regional 
offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Kelli Crowley at 949-233-4089. CNB Member FDIC 

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
kimberly.piscione@usbank.com (email) 
Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
fraud protection) for more than 25 years!

COLLECTIONS

Absolute Collection Services
Las Vegas
8440 W Lake Mead Blvd #210, Las Vegas, NV 89128
702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response
and Reconstruction Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

ASPHALT & PAVING ATTORNEYS BANKSNever Stop Volunteering
By Robert Rothwell, PhD, DCAL

There is no reason why we should ever stop volunteering!  We should do something, every day, 
to expand our minds and to help others.  Many stop learning because they let their imaginations 

go dormant, just as many become selfi sh because they turn ‘into‘ themselves and let negativity creep 
in.  If we want to stay vital, vibrant, and alive, then we have to develop a purpose and passion for what 
we do.

Just because we have reached a certain level in life 
doesn’t mean we have all the skills, knowledge, and ability 
we need to survive and thrive in this world.  Ask yourself: 
“What have I done lately?”  Use your imagination.  There is 
no	fi	nish	line.		We	are	never	as	far	as	we	can	go.		No	matter	
what our circumstances or what our age, we can continue 
to create better conditions for ourselves and for others.  
Even if it is just one percent better than yesterday, it is a 
step forward.  If we keep this in mind and practice this, we 
will soon realize that every day, every month, every year 
we will be better than before.  Set your sights on the most 
important goal in your life and hold it in your mind.  Whether 

it is gaining experience in a particular 
thing, pursuing an advanced degree or 
certifi	cation,	or	winning	a	prize	-	just	keep	‘plugging.’		Strive	
to become the best at what you are doing.

What does all this have to do with volunteering?  A lot!

We	 cannot	 expect	 to	 be	 a	 model	 for	 and	 infl	uence	 to	
others if we don’t have a passion for what we do.  We 
have to experience that passion before we can spread it 
to others. Did you ever really ‘listen’ to the reasons people 
give for NOT volunteering:  not enough time; don’t really 
feel	 needed;	 won’t	 really	 make	 a	 diff	erence;	 don’t	 feel	
welcomed; afraid they might fail; no one asked them to 
volunteer; things they are asked to do are too routine; 
no	 training	 is	 off	ered;	 their	 eff	orts	 aren’t	 recognized;	 and,	
MOST often, the people who they see volunteering don’t 
have a passion for what they do.

National Volunteer Week is April 23 to 29.  If you are a 
volunteer already, give yourself a pat on the back!  If 
not, plan now to join the millions of Americans who 
already	 volunteer	 and	 make	 a	 decided	 diff	erence	 in	
their communities. 

Robert Rothwell, 
Ph.D, DCAL, CAI 
National Board 
of Trustees 
Nominating 
Committee; 
National Chapter 
Liaison Committee, 
President, The 
Village Green HOA

National Volunteer Week is 
April 23 to 29

Barcode Automation

th

Anniversary

Vehicle Identification for 
Access Control Gates
The BA-440 DaulBeam Reader uses 
advanced laser technology to identify 
vehicles automatically at entry gates. 
See how at the CAI National Convention 
at Caesar’s Palace in Booth 529.

www.Barcode-Automation.com
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Marketplaceth
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Affordable Striping & Sealing
Locally Owned & Operated
• Asphalt Seal Coating & Crack Fill
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competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/ 
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank of 
Nevada, Member FDIC.

City National Bank
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offer comprehensive treasury services with regional 
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Community Association Banking
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702-771-9569
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Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast Commerce 
Bank, priding themselves on the  ability to maximize 
their client’s use of banks services with a no fees 
approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
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U.S. Bank - HOA Division 
Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free)  
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Serving our community for all your HOA banking 
needs (payment processing, HOA loans, investments, 
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Absolute Collection Services
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702-531-3394 • Fax: 702-531-3396
Reno
1 East Liberty, 6th floor, Reno, NV 89501
775-419-0744
www.absolute-collection.com

Nevada Association Services, Inc.
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702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
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BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response
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Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting
Since 2005, EmpireWorks has specialized in exterior 
repaints for HOA's. 
Our services include painting, carpentry, iron repair/
fabrication, decking/waterproofing and stucco work.
For a free proposal call 888-278-82000
or visit www.empireworks.com

ASPHALT & PAVING ATTORNEYS BANKS

27www.cai-nevada.org      •      Community Interests      •     April 2017



Marketplaceth
e

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
“Commitment • Reliability • Excellence”
Maintenance, Construction and Reconstruction for All 
Size Projects. Commercial and Residential. 
Design Build Contractor of Choice
Unlimited B license #963085
Karen Kelly
Cell 702-577-5136 • Office 702-247-1920 x251
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com
Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
Contact: Gita Lowell
702-305-2492 • glowell@ilm-llc.com • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree trimming, 
and construction company with over 17 years of 
experience.
Contact Gary Jewula 
702-254-04444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional 
People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
Contact Kristin Fyler
702-880-4671
kfyler@terrawest.com •www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-349-3613 • swrep4751@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT
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Marketplaceth
e

MK House Consulting, Inc.
General Contractors
Over 25,000 HOA projects completed in 9 years.  
From trash outs to repaints to large reconstructions, 
A/C, repipes, and re-roofs, we make community 
managers’ jobs easier.  Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

Nigro Construction Services
“Commitment • Reliability • Excellence”
Maintenance, Construction and Reconstruction for All 
Size Projects. Commercial and Residential. 
Design Build Contractor of Choice
Unlimited B license #963085
Karen Kelly
Cell 702-577-5136 • Office 702-247-1920 x251
www.NigroConstruction.com

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAS

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), Tax 
Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and 
personal support. We see each engagement as an 
agreement between partners that wish to create a 
close and mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial 
statements, forensic accounting and fraud 
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years of 
combined HOA experience. And with over 20 staff 
members, we have the resources YOUR Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
Tony Troilo, NVEBP
tony.troilo@mutualofomahabank.com
702-771-9569
www.CondoCerts.com

FENCES/AUTOMATIC GATES

Fencing Specialists, Inc. 
The Residential, Commercial, and Industrial 
Fencing Specialists Since 1983
Offering a full line of services including automatic 
gates, wrought iron fences, custom ornamental iron 
and maintenance and repairs.  
Licenses #20864 & #71856
Contact Tamra Mitchell at 
tm@fsilv.com or (702) 644-3750
www.fsilv.com • www.fencingspecialistsinc.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment and 
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

CAU
Barbara Westhoff, CIRMS, Marketing Specialist
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com • www.cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
“Insurance for Associations, that’s all we do!!”

Ron Wright - Mike Menath Insurance
For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/Workmans Comp
333 Village Blvd. # 203, Incline Village NV 89451
800-756-6507, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned Unit 
Developments and Condominium Associations. We are 
a full service Brokerage Firm. We offer on site safety 
inspections, insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact Patrick 
Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency & Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP 
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING

Gothic Grounds Maintenance
Manager, Community Association Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com
Integrated Landscape Management
Landscape Management - Irrigation Management - 
Landscape Improvements - Tree Management - 
Property Health
Contact: Gita Lowell
702-305-2492 • glowell@ilm-llc.com • ilm-llc.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

CONSTRUCTION CONTRACTORS CPAS INSURANCE

Marketplaceth
e

Par 3 Landscape Management
Par 3 Landscape Management is your HOA’s full 
service landscape partner. Celebrating 22 years in the 
Las Vegas valley. 
Kurtis Hyde
4610 Wynn Road, Las Vegas, NV 89103
702-415-7009 • Fax: 702-253-7879
kurtis@par3landscape.com • www.par3landscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree trimming, 
and construction company with over 17 years of 
experience.
Contact Gary Jewula 
702-254-04444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT

CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Epic Association Management
Professional. Reliable. Efficient.
8712 Spanish Ridge Ave.
Las Vegas, NV 89148
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be! 

Equus Management Group
The Largest Locally Owned & Operated
Community Management Co. Serving No. Nevada
Rick Gardner, President - Jeff Gardner, CFO -
Joele Rogers, Sr. Community Mgr
5480 Reno Corporate Drive, Ste. 100
Reno, NV 89511
775-852-2224 • www.equusmanagement.com 

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional 
People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential
We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community 
management.”
Tonya Bates, PCAM, DCAL
1380 Greg St. #208, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com 

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Seabreeze Management Company
People. Performance. Passion
Professional full-service Community Management
Isaiah Henry, President
8960 W. Tropicana Ave. Suite 300
Las Vegas, NV 89147
800-232-7517 • www.seabreezemgmt.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah
Contact Kristin Fyler
702-880-4671
kfyler@terrawest.com •www.terrawest.com

PAINTING

CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with exterior 
and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-349-3613 • swrep4751@sherwin.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is required, 
allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

LANDSCAPING MANAGEMENT MANAGEMENT

29www.cai-nevada.org      •      Community Interests      •     April 2017



Marketplaceth
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Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI 
Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response and Reconstruction 
Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson, NVEBP
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESTORATION SECURITY
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Wine & Canvas Gallery

Las Vegas Luncheon Gallery

Habitational Risk & Manager Seminar Gallery

Visit our Facebook page for more photos!
Search CAI Nevada.

Our annual CAI Wine And Canvas event was a great success all around for networking,  team building and a good time.  Thank you to all our attendees who donated 
requested items. 

Thank you to Pat, Betsi & Kyle from Farmers Insurance, Pat Ward Agency & Betsi Williams Agency.  Our 
combined Advanced DCAL homeowner seminar, Habitational Risk & Manager seminar  Understanding 
Habitational Insurance for HOAs was well attended.

At our February luncheon we bid farewell to Dawn South of Hilburn and Lein 
CPA’s, our bookkeeper for the last 12 years; farewell also to Sharon Jackson, 
previous Ombudsman.  Following the farewells, luncheon, attendees enjoyed a 
presentation on “First Impressions” by guest speaker Barbara Loupe.

Marketplaceth
e

Green Living Services
Making Nevada Greener One Community at a 
Time

• Playground Experts!
• Safety Audits
• Surfacing
• Site Furnishings
• Custom Designs
• Refresh, Repairs or Replacements
• Synthetic Turf and Pet Parks too!

4205 West Tompkins Ave, Suite One
Las Vegas, NV 89103
Ken Jackson, CPSI
702-367-8873 • info@GreenLivingServices.com
www.GreenLivingServices.com

Park Pro Playgrounds
Protect Your Community & Your Children! CPSI 
Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - Replacements
Office: 702-254-4111
Contact: Kristi Beber at 702-354-2111
Kbeber@parkproplaygrounds.com 

RESERVE STUDIES

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels • pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com • Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400, Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

GeoReserves
-Reserve Studies
-GeoMapping & GIS
-Financial Consulting
Byron Goetting, NV RSS #072
3172 N Rainbow Blvd #289, Las Vegas, NV 89108
702-630-0948 • byron@georeservestudies.com
www.georeservestudies.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

BELFOR Property Restoration
Single Source Provider, Offering Complete 24/7 
Emergency Response and Reconstruction 
Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson, NVEBP
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

ROOFING

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing 
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY

Allied Universal Security
Security Professionals – Armed and Unarmed
Industry Leader Providing Residential Security Services
HOA’s, Gated Communities, High-rise Condominiums.
Contact Steve McCoy
702-544-8396 • steve.mccoy@aus.com

TSI
Locally owned and operated company providing 
“PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access Control 
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow 
Devices •Roving Patrols •Parking Enforcement 
•Towing Assistance •HOA/ Commercial Security 
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
2017 CAI Nevada Chapter Silver Sponsor
Vet-Sec Protection Agency offers the following security 
services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing Officers/
Gatehouse Officers & Alarm Response throughout the 
Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV

WANTED

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Get Your
Company,

Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at

702-648-8408

PLAYGROUND MAINTENANCE RESTORATION SECURITY



TO OUR
2017

CAI-NEVADA
SPONSORS

2017 DIAMOND PLUS
Nevada Association Services (NAS)

2017 DIAMOND
The Clarkson Law Group

2017 PLATINUM
Wolf, Rifkin, Shairo, Schulman & Rabkin, 

LLP

2017 PALLADIUM
Angius & Terry LLP
Taylor Association Management
Unforgettable Coatings

2017 GOLD
Alliance Association Bank
Bainbridge, Little, & Co., CPA’s
CCMC
EmpireWorks Reconstruction and Painting
Epic Association Management
FirstService Residential
Ovist & Howard, CPA’s
Seacoast Commerce Bank
Terra West Management Services
Western Risk Insurance Agency

2017 SILVER
Absolute Collection Services, LLC.
American Pavement Preservation
Association Reserves - Nevada
BELFOR Property Restorations
Browning Reserve Group
CAMCO
CertaPro Painters of So. NV
Chen Accounting Group
City National Bank
Colonial Property Management
Community Association Underwriters of 

America, Inc. (CAU)
Complex Solutions, LTD
Fencing Specialists Inc.
Eugene Burger Management Corp of 

Nevada
Geo Reserves
Gothic Landscape Maintence
Integrated Landscape Management
Kane Condominium & Association Services 

A	Division	of	MBAF,	Certifi	ed	Public	
Accountants & Advisors

KRT Fitness & Patio Concepts
Level Property Management

Menath Insurance
MK House Consulting, Inc.
Mutual of Omaha
Opus 1
Par 3 Landscape Management 
Park Pro Playgrounds
Prime Community Management
ProTec Building Services
Real Properties Management Group
Sherwin-Williams Company
Steamatic Restoration
Sunland Asphalt
The Groundskeeper
Titan	Roofi	ng	LLC
TSI
US Bank
U.S. Landscape
Van Duyne Law Group
Vet-Sec Protection Agency

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
Phone: 702-648-8408  |  Fax: 702-240-9690
info@cai-nevada.org  |  www.cai-nevada.org

comm interests

2017 Media Sponsor


