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MINDY MARTINEZ,

DCAL, NVEBP, 2016 CAl

President’s Message

A YEAR IN THE LIFE: REFLECTIONS FROM
THE 2016 CAI PRESIDENT

t's been a pleasure serving as your CAl President

for 2016. What a year! At times, it's been
challenging, but I've learned so much and grown
as a person. Serving as your president has been
more fulfiling than | ever imagined. My focus was
EA2: Education and Engagement. Thank you for
learning and engaging with me.

I'll give you a quick recap of the year. First, we started
by changing our monthly lunch to a breakfast in
southern Nevada. We began offering one-hour
continuing education credit hours for managers in
attendance, and we also offered advanced DCAL
credits for our homeowner member attendees.
Our Reno breakfast remained quarterly, but we
incorporated the continuing education credits for
managers and homeowners. | appreciated your
hunger for increased education and awareness.

Second, the CAl distributed zip drives to all
manager members loaded with our free educational
homeowner-to-homeowner videos. Our purpose
was to assist our manager members in educating
volunteer board members who are an integral part
of our success as an organization. We also hoped
to grow our homeowner volunteer membership. Of
course, there’s still work to be done, but we made
significant progress in 2016, thanks to your efforts.

Third, we incorporated new social events this year,
including Cinco De Bingo. (Yes, it's as much fun
as it sounds!) Plus, we continued our involvement
with Candlelighters, Catholic Charities, the Reno
Food Bank and the Sierra Nevada Donor Walk.
Participating in philanthropic projects is an excellent
time to get to know other members.

Fourth, our relationship with the Ombudsman and
Real Estate Division was strengthened through
various members of our chapter. The CAl Nevada
chapter is now the educational resource for the
division. This is the first year our CA Day Trade
Show was advertised on the Real Estate Division’s
website. Go CAll

Please join me in thanking those who created new
continuing education classes approved by the
Real Estate Division. The CAl hosted a half-day
training class to teach our business partners how
to write their own continuing education classes
to be approved by the division. Our goal was to
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flood CAl's Education Committee and Programs
Committee with new CE credits for our homeowner
and manager members—and we did just that.

No year is perfect. Some proposed ideas didn’t
come to fruition for various reasons, or they will be
showcased in the coming years. We exhausted the
idea of implementing our own 60-hour manager
licensing class. The Board of Directors decided it
was not a feasible investment at this time. We felt like
we could have engaged more folks on social media
this year. Our goal is to see a social media spike in
2017, and we will be working on specific strategies to
do so. We also have a continuing education course
for Real Estate Agents in the works. We hope this will
help bridge the gap in education on HOAs.

You also might be wondering about this year’s
Gala. We promise it's going to be bigger, better
and loads of fun. The Gala committee has spent
countless hours changing the annual awards,
criteria and location. Due to the location change
to the Smith Center, the 2016 Gala will be held on
June 17, 2017. April Parsons, our 2017 president,
and | will be sharing the hostess duties at the Gala.

What would | have changed during my vyear
as President? Reflecting back, | wish I'd spent
more time recruiting members to run for the
Board of Directors. This is our organization, and
we need fresh, innovative minds serving our
membership. Plus, serving on the BOD is a great
learning experience.

That being said, | was truly honored to serve as
your president for 2016. During the course of this
year, and every year, | ask myself, “What’s in the
best interest of the association?” Sometimes, it's
difficult to satisfy all three groups of membership:
homeowners, business partners and managers.
Accomplishing this is an ongoing challenge. | have
made progress and grown tremendously as a
person. As | sat beside my fellow board members,
we vetted ideas to achieve harmony among all our
membership.  hope to see the CAl continue that spirit
of collaboration. A special thank you to Committee
Chairs, Co-Chairs and our countless volunteers.
Without you, our organization wouldn’t exist.

I'm sending you my best wishes for a fruitful and
fulfiling 2017. You've got this!

%&wj I artinez



Y Editorial Exclamations
®

DECEMBER. ALREADY! fermented and were ready to be consumed. The VICKI NIGGEMEYER
I_ong before mankind learned to read, write and  winter solstice was seen as the last opportunity to COMMUNITY
" \ . . INTERESTS MAGAZINE
send text messages, our primitive forebears lived celebrate before deep winter set in! COMMITTEE CHAR
off the land as hunters and farmers. Seasons and
weather patterns were of paramount Clearly, December has a long history

as a month for celebrating! Many
celebrations today are faith based.
Others celebrate the joy of friends
and family. Some just the joy of
life itself and the forward progress
that seems so clear as one year
turns into another.

concern to their everyday lives.

Two days stood out for them

as especially significant: The
summer solstice and the
winter solstice. The summer
solstice produces the longest
day of the year and the winter
solstice produces the shortest
(in the northern hemisphere).

No matter how you celebrate

in December, the entire

magazine committee; Mary,

Chris and Gaby; and Chuck

and Vicki wish all of you

a blessed and joyous
holiday season

The winter solstice became
immensely important. Winter
months meant possible starvation
if there were not enough stashes
of food. Cattle were slaughtered
so they wouldn't have to be fed
during the winter. Wine and beer had

v Reducing Association Collection Costs  + Over 25 years of experience

v Attorney on Staff v’ Knowledgeable Professionals

v State Approved CE Classes for v Customer Service Representatives -
Community Managers Always Available f T ras-inc.com

v Licensed and Bonded " v FREE Online Status Reports ‘ '

LAS VEGAS: 702-804-8885 RENO: 775-322-8005 www.NAS-INLC.com
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Nevada Legislative Action Committee,

a Look Back at 2016

by LAC co-chairs: Norm Rosensteel, CMCA, AMS, PCAM; Donna Zanetti, Esq., PCAM

s a non-legislative session year, one might think

that the Nevada LAC had it pretty easy, but that
would not be quite accurate. As a committee, we
have a long list of accomplishments, in addition to
looking into our crystal balls to try to figure out what
may be coming up in the 2017 session.

For the last several years, one of our goals has
been to become self-funded. Nevada LAC needs
to raise between $60,000 and $70,000 each year
to pay our all-star lobbyist, Garrett Gordon, as
well as other expenses. Thanks to our Buck-A-
Door program, first spearheaded by LAC member
Don Schaefer, and our generous members and
contributing associations, we have been able to
achieve our financial goal for two years running. As
a committee, we all felt that it was important to be
funded primarily by the homeowners in this state,
and many have stepped up. We can always use
more contributions, though, so we can increase
our efforts to prevent legislation detrimental to
the assessment-paying owners who follow the

rules. LAC members Donna Toussaint and Chuck
Niggemeyer also spearheaded several successful
fundraisers and set up a donor recognition system.

In 2016, we also established a Nevada Political
Action Committee or “PAC.” Legislators have been
asking CAl for contributions for many years. As
a LAC, we are prohibited from making financial
contributions to legislators, so we had to establish a
PAC to do this. PAC Steering Committee members
are: Norm Rosensteel, Tony Ledvina, Adam
Clarkson, James Gibson and Melissa Robertson.
Thanks to the generosity of all of you in this industry,
we were able to raise $11,000 to contribute to HOA-
friendly legislators. Again, we need to keep up this
effort so that we can help support those legislators
who have supported us in the past.

LAC met with the staffers of all the federal legislators
representing Nevada this year to bring to their
attention FHFA's ongoing attempts to undermine
and repeal our Super Priority Lien rights in Nevada,

MILLIONS OF USERS CAN’'T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.
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and to gain their support in keeping the federal government
out of state issues. We also met with the Nevada Attorney
General’s office regarding this issue. LAC is participating in
meetings with representatives of the banking industry and
realtors in preparation for the upcoming legislative session
where the Super Priority Lien may again be one of the top
issues in the 2017 legislative session.

For the first time ever, LAC presented three state legislators
with Legislator of The Year awards for their efforts on our behalf
in the 2015 legislative session. Senator Aaron Ford, Senator
Becky Harris and Assemblywoman Ellen Speigel were the
recipients. Each received a $500 campaign contribution from
Nevada PAC.

As the 2017 legislative session draws closer, LAC is working
on a list of proactive changes to NRS 116, reviewing the voting
records of legislators, integrating our Grassroots efforts as
a part of LAC so that we can work more closely together,
assigning topics for magazine articles to LAC members to
keep everyone informed each month on “where we're at”
and “where we’re going,” and reviewing CAl National public
policies to ensure we are working together for the same
goals. Donna Zanetti, LAC Co-Chair, also developed and
was approved for CE credit, a one-hour class on legislative
advocacy using AB259, the 2015 bill which would have gutted
SB 306 preserving the Super Priority Lien, as a case study.

This year we also held LAC elections and implemented
a staggered term for everyone so that roughly half of our
members are elected each year to ensure continuity from year
to year. Welcome to our new members: Greg Kerr, Michael
McKelleb, Glen Proctor and Pam Scott. And of course, we
can’t begin to thank our outgoing members enough for the
countless hours of hard work on our behalf. Thank you
Robert Rothwell, Michael Schulman, John Stander and David
Stone. A special thank you goes out to Kendall Luke and
Andy Maiden whose past efforts made our Grassroots team
most effective.

Following are the current members of the Nevada LAC
committee: Garrett Gordon (lobbyist), Norm Rosensteel and
Donna Zanetti (co-chairs), Sharon Bolinger, Marilyn Brainard,
Mark Coolman, Michelle Goodell, Gayle Kern, Greg Kerr,
Michael McKelleb, Chuck Niggemeyer, Glen Proctor, Sheri
Rios, Don Schaefer, Pam Scott, Jeannie Tarantino and
Donna Toussaint.

Thanks to all of you for your support of LAC, PAC and
Grassroots in 2016 and beyond. We look forward to the
upcoming 2017 Legislative session. [
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by Vicki Niggemeyer and Richard Salvatore, DCAL

t's been a good year for the magazine committee.

Even though we lost a few members, we gained
new members as well.  Mindy Martinez, 2016
president of the CAl Nevada chapter BOD, attended
nearly all our monthly meetings and was a valuable
part of our success.

VICKI NIGGEMEYER,

comw#&%ﬁﬁg Throughout 2016 we continued our Ombgdsman’s
Corner and added a book review option. We

RICHARD SALVATORE, pursued news worthy items such as: the super
Rl A priority lien, squatter issues, water resources in the

Las Vegas Valley, news about the solar debate and
included a few interviews of local political figures.
Our goal from year to year is to always provide
relevant articles for our readers.

In addition to writing articles, committee members
are also engaged in the copy-editing and proofing
of each month’s issue.

The committee met in September to develop
themes for the entire 2017 year. April Parsons, CAl
Board President for 2017, joined us. We welcome

Magazine Committee Year-in-Review

her input and look forward to working with her.
April and the committee are committed to making
next year’'s magazine even better.

Vicki and Rich are very grateful for the committee
members who give their time to making this a
terrific magazine. Thank you: Cary Brackett,
Kathe Cameron, Judith Hanson, Tonya Haycock,
Lori Martin, Shirl McMayon, Kelly Nichols, Robert
Rothwell and Sandy Seddon. A special thank you
to Nathan Hess, our magazine design professional,
and of course to Chris Snow our devoted CAl
Nevada chapter staff member. [

iy --ty I ntereﬁtlﬂ_.
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'i For more photos, visit our Facebook page! Search CAl Nevada.

November President’s Luncheon

B |

o gl ; At our traditional President’s Breakfast held every
s NEVADA CHAPTER Ty oy November, outgoing CAl Nevada chapter board
+ s ek, president, Mindy Martinez, recognized and expressed
L ". ‘ i coln m heartfelt gratitude to many of CAl Nevada’s
- ASS "’E'_ FAICERS - | 1 - extraordinary sponsors, committee chairs and
—— i Vi dedicated leaders.
GOLD COAST
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JENNIFER BALLEW,
CMCA, AMS, PCAM IS
REGIONAL MANAGER,

FIRSTSERVICE

Awards Gala Committee, Year in Review

by Jennifer Ballew, CMCA, AMS, PCAM

n January 2016, | stepped into my new role as
Chair of the Awards Gala Committee. While | had
my own set of expectations that some things would

in this issue. | don’t want to say too much more as
we do want to save some of the surprises for the
event itself.

RESIDENTIAL AND be modified, it would run very much as it had in
G(m%g,;m‘}ig my prior time on the Awards Gala Committee. At Throughout the course of this year we have been

our first meeting | was impressed by how many
people wanted to be involved. We had members on
the committee that represented board members,
community managers and business partners.
While everyone had come with very different ideas,
there was one significant idea that united us all - we
wanted the 2016 Award Gala to be different!

We started with a vision from the 2016 chapter
President, Mindy Martinez, of a garden theme that
morphed into the theme of Midsummer Nights
Dream which has allowed the Smith Center to
shine as the backdrop to this annual event. We
have changed the format, the time of year and
switched up the award categories to add some
new ones. Judith Hanson has shared many
details and information through her articles in the
magazines over the last few months, including one

blessed with so many people wanting to contribute
to this event. | want to express my appreciation
of the openness and enthusiasm from the Awards
Gala Committee as we worked through many of
the ideas and suggestions that have led to a great
event for all of us to look forward to in 2017.

Thank you to the Awards Gala Committee whose
members are: Marlina Short (Co-Chair), Mindy
Martinez, Christine Greengrass, Trina Blackburn,
Barbara Starnes, Keith Wisniewski, Frank Fimiano,
Cheri Mrowicki, Judith Hanson, Amanda Lower,
Charlie Olson, Scott Jaegel, Kimberly Snyder and
Shani Fazzi. Also, Mary Rendina and Chris Snow
have been a huge help with the planning and
changes. | look forward to seeing everyone on
June 17, 2017/ @

8500 W. Flamingo, Ste. 205
Las Vegas, NV 89147

important to them.
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Events Committee Recap:

Education & Engagement ... Oh, What A Year!

by Sharon Bolinger, SCM CMCA AMS PCAM

he Events Committee embraced CAl President

Mindy Martinez’s vision of Education and
Engagement this year by providing excellent
programs dealing with education or community
engagement each month.

¢ In January, we got a sneak peak at the
fabulous Las Vegas Arena (T-Mobile) prior to it
opening in April.

¢ In February, it was a distinct pleasure to have
the Mayor of Las Vegas, Carolyn Goodman,
speaking to us.

¢ In March, our program was The Green $$ in
your Trees, an informative presentation on tree
inventories.

e The month of April brought our first of many
one hour CE classes offered to managers
and homeowners — the fundamentals of a
Legal Contract.

e In May, a panel of experts (Attorneys/
Insurance/Collections) provided useful
and updated information on the Impact of
Foreclosures.

¢ In June, we were back to education with a
one hour CE class regarding assessment
issues and CC&R amendments.

¢ \We continued with the education theme in
July with a one hour CE class on Outstanding
Customer Service Tactics for Community
Mangers.

e August brought our eagerly anticipated LAC
program where LAC members and our LAC
Lobbyist Garrett Gordon provided informative
updates and insight into the upcoming 2017
legislative session.

¢ In September, we provided our rewarding
OPEM program where we recognized and
honored those people and organizations that
went above and beyond to help others in
our community.

¢ We finished up the year strong. In October
we focused on education with a one-hour CE
class on Short Term Rentals. Our President’s

program in November offered a brand new
one-hour CE class on LAC Advocacy that got
us geared up for the new year and upcoming
2017 legislative session. Hold on to your hats
as it is going to be a doozy!

Events Committee also held special social/outreach
events during the year.

¢ Qur first social event was our Cinco de Bingo
held at the end of April — an engaging event
where everyone enjoyed lots of food, fun,
bingo festivities and prizes.

e In July, we turned to our outreach event of
Bagging Homeless Hunger where we made
over 500 bag lunches and delivered the
lunches to several groups of homeless people
throughout the valley.

e September brought forth our signature charity
event, Candlelighters, where once again CAl
HOA Champions were the largest team to
participate in this worthy charity event.

¢ In November, we held our annual charity
bowling event (Hawaiian theme) at the Orleans
to support Chet Buchanan’s Bike & Gift Card
Drive to benefit Help of Southern Nevada.

e November was also the month we provided
Thanksgiving Community Outreach at Catholic
Charities. We had over 20 CAl volunteers prep
food on November 18, we delivered several
frozen turkeys (donated by our wonderful CAl
members) to Catholic Charities on November
22 and on Thanksgiving Day we had 10
volunteers serve the Thanksgiving meal at
Catholic Charities.

A tremendous THANK YOU to the entire Events
Committee: Sharon Bolinger, Jeremy McClain,
Alicia Syverson, Shani Fazzi, Kathryn Pangus,
Julie Nagy, Mark Coolman, Amelia Lockwood,
Darren Shephard, Shirl McMayon, Regina Pernyak,
John Aylor, Keith Wisniewski, Owen Calvin, Donna
Toussaint, Matthew Quispe, Kathi Reiha, Michael
Cota, Gita Lowell, Chuck Niggemeyer (Education
Liaison) and April Parsons (Board Liaison) — OH,
WHAT A YEAR! @
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but Mighty in Its Effect

CHUCK NIGGEMEYER, by Chuck Niggemeyer, DCAL
DCAL, VICE-CHAIR
OF THE NEVADA X .
LEGISLATIVE ACTION hat is Grassroots? Grassroots is not a
COMMITTEE AND committee.  Grassroots is an initiative
THE SAGE HILLS BOD . .
PRESIDENT developed to give each-and-every homeowner in

the state of Nevada a voice during the upcoming
legislative session.

Grassroots was organized in 2012 by the Community
Associations Institute (CAl) Nevada chapter. This
initiative recruits and informs all homeowners about
pending legislation, pro and con. These pro/con
positions, developed by the Legislative Action
Committee (“LAC”), is provided to Grassroots
participants so they can pass comments to their
Nevada legislators. Thus, making all HOA residents
ADVOCATES for their communities.

In a united effort to protect community associations
throughout the State of Nevada, the Grassroots
Initiative works alongside the state and national
divisions of CAl. The goal of the Grassroots Initiative
is to deliver a unified message to legislators and

Grassroots Initiative: Simple to Engage in,

mobilize them against “bad” legislation that could
negatively impact Common Interest Communities
and support “good” legislation that would be
helpful to homeowners and the homeowner
association industry.

The 2017 Nevada legislative session starts February
6. There will probably be many contentious HOA
issues/bills presented which could affect everyone
who lives in the well over 3100 associations in the
state!l Everyone needs a voice in government, and
the CAl Grassroots Initiative provides that voice.
Please join the Grassroots Initiative by going to the
CAl Nevada website: www.cai-nevada.org and
click on the Advocacy tab.

Join the Grassroots Initiative today! All you
have to do to get involved is send in your name
and e-mail address and you are a member of
Grassroots. Be sure to make your voice heard! @
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VeraQHOU, Claton Resort

Henderson, NV

Viera Pink / Custom Color

Viera Swiss / Custom Color

f

UCI_Painting | Unforgettable Coatings,luér_E?‘. f
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CALL SEAN (702) 686-4232
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ARE YOU A COMMUNITY MANAGER IN NEED
OF SPACE TO HOLD YOUR BOARD MEETINGS?

CAI MEMBERS DO YOU KNOW OF A CLUB OR ORGANIZATION THAT
MEETS PERIODICALLY AND ARE LOOKING FOR A SPACE TO RENT?

WHY NOT HOLD YOUR NEXT MEETING
AT THE CAI TRAINING CENTER!

The Training Center is now available in the evenings.

ARV NG | X E»

For more information on rental pricing and terms please contact
Mary Rendina at info@cai-nevada.org



CAMERON STARNER
IS WITH NEVADA
ASSOCIATION
SERVICES, INC.

Outreach and Bowling Committees
Looking Back Through the Year

by Cameron Starner

H

ere’s a recap of two active and energetic CAl

committees. It was a great year for both!

OUTREACH COMMITTEE:
Chair - Cameron Starner

Food Bank of Northern Nevada — The

CAl Outreach Committee has long been a
supporter of the Food Bank. After taking a
brief hiatus, we were back to volunteering at
the Food Bank once again. We have gone
four times in 2016. We have an average of 15
people that join us every quarter, and we're
always looking for more volunteers!

Holiday Giving — In 2015, the CAl Outreach
Committee raised money and food items

for a Thanksgiving Meal Drive, as well as
purchasing tickets for the Angel Tree program.
Both of these programs benefitted the Virginia
Palmer Elementary School in Sun Valley, NV.
The Outreach Committee was actually able

to raise excess funds during the Angel Tree
Program, and we used that money to assist in
paying down the balances for some families in
need. While we plan to assist our community
during Thanksgiving and Christmas 2016, we
are hoping to “share the wealth” and support
two separate programs this year.

BOWLING COMMITTEE:

Chair — Cameron Starner

Co-Chair - Valerie Hand

Other Members — Erica Heavrin

e 2016 CAIl Bowling — The theme for bowling

this year was Totally 80’s, and we had a total
blast! A great turnout of over 56 bowlers were
able to bowl three games and enjoy the food
and cocktails provided by our 10 vendors.
After switching up the bowling format for last
year, we went back to the traditional bowling
format this year with great success. @

<
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A Look Back on Education in 2016

by Greg Touissant, DCAL, and Kristin Fyler, CMCA, AMS, PCAM

he CAl Southern Nevada Education Committee

is a great team that has worked very hard this
past year. Here are some things that have kept the
committee and the chapter so busy.

Thanks to the hard work of our committee members,
and with support from our business partners, we
updated all the DCAL classes to bring them current
with legislation.

We're really excited about the two new Advanced
DCAL classes that the committee added
this summer.

e The question of what is and what is not ethical
can be hard to nail down. The new Ethical
Dilemmas Roundtable Workshop is actually
not presented as a class, but instead involves
every attendee in roundtable discussions
trying to solve different ethical dilemmas. It
was thought provoking and very well received
by the many attendees.

¢ \We have opened up the Advanced DCAL
classes as CE approved classes offered by
business partners. Thanks to Adam Clarkson
we now have a new Collections in the CIC
ADV DCAL class that is up to date with the
most recent legislation. Many thanks to The
Clarkson Group for their excellent work on
such a timely subject.

To all our DCALs, if you haven't yet attended these
classes be sure to do so in 2017.

You've probably heard about the Educational
Media program that we launched in 2015. It offers
free, downloadable videos especially designed to
educate those board members who are unable
to attend classes. We were so excited with the
reception to our first five videos that we've added
two new ones. We feel sure you're going to like
them equally as well.

e Board Members We Want You presents a
conversation between an eager new board
member and an experienced and, most
importantly, educated board member. The
video contains a lot of humor, and yet is
filled with information that will help any board
member understand what the job entails, and
maybe more importantly, what it does not.

e The Do’s and Don’ts of Serving on Your
Board demonstrates what can happen when
a board is made up of some members who
are educated and others who go rogue.

It’s done in a very humorous way; all acted
out by chapter members. Two meetings
are portrayed in the video; each followed
by a panel reviewing what went wrong and
what should have happened. The panel

is composed of experienced DCAL board
members.

As mentioned, the reception to these videos has
been excellent. So if you haven't already done so,
why not check them out; you'll learn a lot while also
enjoying the fun. They can be streamed free of
charge from the CAl NV chapter website.

We've made a lot of progress working with the
Ombudsman’s office to gain support for our
education programs. Ombudsman Sharon Jackson
agreed to participate in the CA Day education
program and even posted links to our CA Day
program on the NRED website. She also put a link
to CAl's Educational Media video programs which
has opened them to access by a much broader
audience. Recently NRED streamlined the process
of getting CE credit approval for new classes. The
Ombudsman can now approve classes directly
rather than having to wait for a CICCH Commission
meeting to get them approved.

Finally, offering one-hour CE credit classes at
our chapter breakfasts has encouraged more
managers and homeowners to attend. What a
great ideal

We're also pleased that in the past year and a half
we have added several new DCALs.

Many thanks to all the speakers and sponsors who
made our programs possible.

We’re proud of our amazing Education
Committee’s many accomplishments and look
forward to 2017. Thank you to all our committee
members: Adam Clarkson, Jerry Barnickle,
Andrea Behrens, Ruth Jagodinski, Karen Koch,
Mark Leon, Mindy Martinez, Doreen Morgan,
Chuck Niggemeyer, Glen Proctor, George Van
Oosbree and Kenny Williams.

GREG TOUSSAINT,
DCAL, CO-CHAIR
EDUCATION
COMMITTEE

KRISTIN FYLER, CMCA,
AMS, PCAM, TERRA
WEST MANAGEMENT
SERVICES, CO-

CHAIR EDUCATION
COMMITTEE
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Charity Bowling

It was the next best thing to being in Hawaii (kinda)

lots of leis, Hawaiian shirts and pretty girls! Several
bowlers participated in the Hawaiian Charity Bowling
Night with proceeds going to Chet Buchanan'’s toy drive
for HELP of Southern Nevada. Lots of prizes! Lots of
fun! You should’a been there!
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'i For more photos, visit our Facebook page! Search CAl Nevada.
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Looking Back ...
by Donna Touissant, DCAL

he future is something that we think we can
predict, but we are seldom correct in all of
our assumptions.

DONNA TOUSSAINT,
CAINEVADA CHAPTER
TREASURER

Sometimes | like to look back and see how well
my predictions turned out. Needless to say | was
correct in many of my predictions and some not so
much. That’s the thing with the future, we don'’t
know all that much about it!

Now in my final few months serving on our CAl
board, I'm looking back on the last six years and it
brings lots of joy and wonderful memories to me. |
will miss serving on CAl's Board of Directors. The
friendships and relationships | have made will be
with me forever. Being involved and having purpose
is the key to staying young, and | will continue
to serve as a committee member to the various
committees that | currently serve on.

During my time on the CAl Board, the thing
that has impressed me the most is all the hard-
working committees that collectively make our
chapter work. Each year, managers, homeowners
and business partners working together bring
new ideas that make our chapter more effective
and responsive to our members’ needs. These
committees, coupled with our board of directors,
the chapter’'s management and staff along with

the support and participation of our members, are !

what makes our CAl chapter so special.
Ba
=

| have seen our chapter grow in ways | cc
have imagined. One of the most fun hings for n

L
§ ... il -4
Y = S

Barcode Automation, inc.

Doing It Better - Because We Care

- -
—— —

E"— - _;n.— w—

BAI BA-440 DualBeam Barcode Readerh ——

Installed by Western Door & Gate £  Gate
=% a CAlNevada Buslness Partner | ===
.__‘__ -

18 | Community Interests | December 2016 | www.cai-nevada.org

is seeing a new member join a committee for the
first time, and then watch how they blossom as
time goes on and become a valued member that
we all depend on.

As a homeowner and a board member of my HOA,
my focus is and always has been on homeowner
issues. | believe it is a trickle-up effect. What is
good for the homeowners is good for our industry
and business partners.

This past year, we have developed some great
relationships with our Ombudsman’s office and
our legislators. This amazing turnaround was
truly a group effort. We all worked together to
make this happen. Great relationships like these
make us stronger and make it easier to get our
message out.

The more | reflect on the past, the more excited |
am looking forward to our future. Our future looks
bright and | can’t wait to see where Ne ext.
I’'m proud to be a member of thls fln



The True Meaning of Health, Safety and Welfare

by Mark Leon, DCAL

ealth, safety and welfare. These three

words are commonly found together in state
and federal law, and more importantly to us, in
NRS 116. How these words are applied to HOA
violations is where it gets interesting.

Now, I'm not talking about the obvious stuff: raw
sewage pouring out the front door of a unit or a
garage full of open drums of gasoline. I'm talking
about the other kind, where the board of directors,
facing a set of circumstances that simply irritate
them to their very core, mistakenly deem something
to be a health, safety and welfare violation. Perhaps
it is the homeowner who, within the span of a single
hour, wears denim cutoffs in the community pool
instead of proper swimwear, lets friends in through
the exit gate without properly checking them in at
the front desk, eats a sandwich while wading in the
shallow end, runs back and forth on the pool deck,
and then, in a final act of utter defiance of the rules
of the association, nay society writ large, drinks
soda from a glass bottle. Each is an infraction
worthy of its own violation letter, but taken together
sets a board’s hair on fire. Obviously this situation
must be dealt with immediately. Surely this must
be treated as a health, safety and welfare violation,
right? But we're getting ahead of ourselves.

We all know that Nevada law intentionally limits the
power and authority of a board over its unit owners
when it comes to violations. The unit owner must
be notified of the violation in writing. The unit
owner must be given the opportunity to correct
the violation in a reasonable period of time. If the
violation continues, the unit owner must be notified
of being called to a hearing. If the board decides to
impose a fine following a hearing, it can’t be more
than $100. If the unit owner doesn’t pay the fine
(or worse, pays the fine as the cost of getting their
own way), there is little the board can do to force
the issue. Very deliberate steps, coupled with very
deliberate limits.

Unless ... it's a health, safety and welfare violation,
NRS 116.31031 says that if the violation “poses an
imminent threat of causing a substantial adverse
effect on the health, safety or welfare of the
units’ owners or residents of the common-interest
community,” the fine is not limited to $100. The
board sets the amount to what the board decides
is commensurate to the severity of the violation.
And, unlike standard fines, the association may
foreclose on the unit for failure to pay. Additionally,
the association has the right to immediately call the

unit’s owner to a hearing in front of the board for
adjudication. That’s real power. So who decides
if a violation rises to the level of health, safety and
welfare, giving the board these robust punitive
powers? The board decides.

Now, before we all start rubbing our hands together
in anticipation like Mr. Burns from the Simpsons,
remember that the statute says the violation must
pose an “imminent threat of causing a substantial
adverse effect.” Sounds like it has to be something
r-e-a-I-I-y bad, but there is no definition in NRS 116.
So how do you quantify it? Perhaps NRS 116.3102,
which deals with improperly parked vehicles, offers
us a clue.

That law says: the association must give 48-hour
notice before towing a vehicle; unless, you guessed
it, the vehicle “poses an imminent threat of causing
a substantial adverse effect on the health, safety
or welfare of the units’ owners or residents of the
common interest community.” That’s gotta be one
dangerous vehicle. So here’s the dilemma: It reads
as though the threshold for imminent threat is high,
yet to this layperson and humble servant of my
association, the legislature seems perfectly content
with the idea that a parked car can meet that
criteria. And if that’s true, is the board out of line
to determine that dog droppings are an imminent
threat? Alcohol at the pool? Dry weeds next to the
unit? Where is the limit?

It turns out there is a limit, and here it is: Can
you, acting in your capacity as a board member
and fiduciary of your association, stand before a
judge, and without equivocation affirm that this
violation is so egregious you are willing to take
away this person’s home? Even if that’s not your
ultimate intention, that is the standard to which
you will be held. Regardless of what other boards
do, regardless of the advice of your community
managet, it is you and your fellow board members
that will face the responsibility for taking such
an action. Thus, the moral of this story is that a
health, safety and welfare violation is serious
business, and should be invoked only after careful,
thoughtful consideration. If there is any doubt in
your mind, get legal advice. @

MARK LEON, DCAL, IS
BOARD PRESIDENT,
MOUNTAIN’S EDGE
MASTER ASSOCIATION
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MARGI GREIN IS THE
EXECUTIVE OFFICER,
NEVADA STATE
CONTRACTORS BOARD

Prior Planning Key to Disaster Recovery

by Margi Grein

Nevada is vulnerable to a variety of natural
and man-made disasters. From wildfires, flash
floods, winter storms, high winds and earthquakes
to vandalism, human error and terrorism. Disaster
can strike at any time and with no warning. Even if
no one is injured, these events damage common
areas and homes and leave community members
and boards disoriented, feeling helpless and
fearful. While many emergency situations cannot
be prevented, proper planning can lessen the
danger, stress and recovery time when weather, fire
or accidents disrupt our lives.

The Nevada State Contractors Board advises
association managers to create action plans
to implement in case their communities suffer
significant damage. Prepare now, when your mind
is clear, your emotions are under control and your
judgment is sound. Management companies should
also encourage residents to create similar plans to
deal with damage to their individual units or homes.
No one wants to frantically choose a repair company
from the Internet when the clubhouse air conditioner

stops working in the middle of an August heat wave
or flip through the Yellow Pages by candlelight after
an electrical fire knocks out their power.

Start by helping your board research licensed
contractors and determining whom you will
call when repairs are needed. The Contractors
Board recommends compiling a list of licensed
electricians, plumbers, heating and air conditioning
technicians, glaziers, roofers, carpenters, masons
and any other tradespeople you can call upon.
To begin, ask other association managers, friends
and family to recommend contractors they have
had good experiences with. Call the Contractors
Board or consult our website (www.nscb.nv.gov)
to make sure each contractor possess a valid
and active Nevada contractor’s license. These are
5-digit numbers, possibly preceded by two zeroes
— 12345 or 0012345, for example — and are NOT
the same thing as business licenses.

Conducting business only with licensed contractors
is your best defense against scams and poor

missing something?

Many valuable CAl member benefits are delivered by e-mail.

Ensure you are getting all you deserve by updating your e-mail

address today at addresschanges@caionline.org
or call (888) 224-4321 (M-F, 9-6:30 p.m. ET)

SEE WHAT YOU'RE MISSING

VISIT WWW.CAIONLINE.ORG/BENEFITS

L]
%

community

ASSOCIATIONS INSTITUTE
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workmanship, while affording you the greatest protections of
the Board. Contractors must hold a license in order to work
on any project that requires a building permit, any project
totaling $1,000 or more (labor and materials combined)
and any heating, air conditioning, plumbing, refrigeration, or
electrical service — regardless of the cost.

Licensed contractors have passed both trade and law exams
demonstrating their understanding and awareness of their
responsibilities. They have shown they have the financial
wherewithal to see projects through to completion. Licensees
have undergone criminal background checks and are required
to maintain proper insurance.

Unlicensed individuals may offer to perform work at a cheaper
rate, but they bring additional risks. If an unlicensed worker
becomes injured while doing a job on a common area or
individual property, the association or the homeowner could
be held liable. The safety of your residents is also at risk, as
unlicensed contractors are more likely to provide substandard
work, use inferior materials and take money without
completing the job. Additionally, without the opportunity to run
a background check for criminal history, homeowners’ safety
could be further jeopardized by letting unlicensed individuals
into their home.

Hiring licensed contractors also puts the full authority of
the Contractors Board to work for homeowners and their
associations who can file a complaint up to four years
after the work is performed. Every complaint received by
the Board is investigated. If a claim is found valid against a
licensed contractor, the Board will issue a Notice to Correct,
compelling the contractor to fix the problem or risk his or her
license being disciplined.

In addition, homeowners who use licensed contractors
may be eligible for the Board’s Residential Recovery Fund,
which can provide up to $35,000 in financial recourse if the
damages are validated by Board staff and approved by the
committee members. However, it is important to note this
recourse is not available when the problem is caused by an
unlicensed contractor.

While it may require a little extra effort on the front-end,
preparing your list of licensed contractors in advance and
checking the status of each license every 2-3 months to
ensure it is still in active, good standing, can go a long way
toward ensuring peace of mind and a quick return to normal
after a home-repair emergency. Record the names and
telephone numbers of at least three contractors in each trade
that you are confident will perform quality services at fair
prices. Keep the list in a safe, convenient location. And never
hesitate to contact the Board with any questions or assistance
in your research. Call us at 702-486-1100 or 775-688-1141. [

LARKSON

LAW GROUBPB PC

Community Association
Corporate Counsel & Collections

Serving Northern and Southern
Nevada Community Associations

|

H. Clarkson
Law

John W. Aylor Brian P. Nestor, MDR

Attorney at Law Attorney at Law

Las Vegas:
702-462-5700 Fax: 702-446-6234
2300 W. Sahara Ave, #950
Las Vegas, NV 89102

Reno:
775-850-2800
9190 Double Diamond Parkway
Reno, NV 89521

the-clg.com
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The Curtain’s Going Up
A Midsummer’s Night Dream, Part Il of Il

by Judith Hanson, DCAL, in cooperation with Gala Chair Jennifer Ballew, CMCA, AMS, PCAM

|n case, you have not heard: This year’'s Gala is
going to be at the Smith Center for the Performing
Arts on June 17, 2016! The committee is super
excited about this and we hope you will be too.
What a change from the Tl, and with plenty of free
parking at your fingertips.

The evening begins with an open cocktail hour
from 6 p.m. to 7:00 p.m. in the main lobby of the
theater with “theater” snacks. At 6:45, the doors
to the theater will open for the awards ceremony.
The awards ceremony will take place on stage of
the Smith Center from 7 to 8:15, after which dinner
will be served.

This year, and this year only, so no one is eliminated
from being nominated during this year of transition,
the Gala awards will include nominations from July
1, 2015, to December 31, 2016. We are moving
the awards to a calendar year event rather than
mid-year to mid-year. In addition, so there is no
misunderstanding, nominations can be made
by anyone, including self-nominations. As in
the past, all nominees must be members of CAI.
Beginning in 2017, the awards will be judged on a
calendar year January 1 through December 31.

Transparency is a huge part of this transition. The
creation of an Awards Subcommittee allows for the
review of all existing awards and consider new ones.
The Subcommittee is composed of six members:
two managers, two business partners, and two
DCALs. The manager members are Jennifer
Ballew, Chair of the Committee, and Christine
Greengrass. The two business partner members
are Mindy Martinez, this year’s 2016 President, and
Cheri Mrowicki from Clarkson Law Group. The final
duos to make up this committee were the DCALs,
Frank Fimiano and Judith Hanson. We focused
on establishing new criteria that will allow more
members a chance to win.

While a good share of the content of each award
is provided in a summary format, the CAl website
provides a complete description of the award along
with the location for submitting your nomination.
Nominations will take place from January 15 to
February 15, 2017, with blind scoring by the
committee from April through May.

There are 23 awards for this Gala. The Board
of Directors gives award Numbers 20 through
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23. They are Committee Member of the Year, the
Business Partner of the year, and DCAL of the year
(this is a statewide award as is that of all the board
awards). There is also the Gary Lein Award (an
award that is not given every year) and this is given
by Gary himself.

In part I, we announced categories one thru four,
the Association of the Year, large scale and small
scale for southern and northern Nevada. Now it is
time to reveal some more awards.

Portfolio, On-Site, CMCA, AMS and PCAM
definitions describing manager categories for north
and south will appear in part three of our articles.
That way we can give you a chance to see what is
new for 2016.

ARTICLE OF THE YEAR

This is one of our four new categories for 2016, and
| think it will prove to be one of the more popular
ones as well. Nominations for the Article of the
Year will be submitted by the eight members of
the magazine committee and will come from July
1, 2015 through December 31, 2016 issues of
Community Interests. Committee members will
each submit between four and six articles, which
will be pared down to a total of 8 or 10 for the finalist
submissions. These 8-10 articles will be judged by
the Gala Committee to determine a winner. Names
of the writers are going to be redacted before any
review takes place.

OUTSTANDING LARGE AND SMALL
MANAGEMENT COMPANY OF THE YEAR

The Large Scale Management Company is based
on 10,000 doors plus and the small on 9,999
doors and under. Judging is based on two
essays totaling 500 words or less. Together these
essays will describe why your organization should
receive the award. The submission period for this



award is July 1, 2015 to December 31, 2016. Judging for the
management company will be based on its participation in
CAl activities such as chapter events and monthly breakfast
meetings. In addition, educational opportunities provided by
the management company to its managers and associations,
and professional designations by managers who have been
employed more than two years and have earned their PCAM,
AMS, CMCA or DCAL, and any local or national CAI awards
will also be considered. There will be a 25-point deduction if
you won the award last year. No attachments will be accepted
and nominations identifying your company will be disqualified.

NORTHERN AND SOUTHERN ASSOCIATION BOARD
MEMBER OF THE YEAR (CATEGORIES 12 AND 13)

Much like the other awards already described, an essay will
play a big part in determining the winner of this award, and
again it is a two-part essay. In addition, other criteria will
also be considered; such as, do you hold a DCAL (worth
20 points), or which DCAL classes have you taken (2 points
for each DCAL class and or article/or CICCH Commission
Meeting attended), along with what CAl Committees do you
serve on (2 points for each committee)? In addition, there will
be a 25-point deduction if you have won this award the past
year Gala.

Two other new awards for 2016 are the Rising Star Award
and the Hall of Fame Award. The nominees for both of these
awards will be announced at the Gala as the nominator will
be drafting the essay and completing the nomination process.
The Rising Star Awards can go to a new member of CAl who
has contributed a significant amount of time and energy to
the organization or it can go to an established member who
has increased their participation to CAIl. The winner of the
Hall of Fame Award can only win it one time. The nominee
for this award must be a CAl member (individual, association
or company) who has had one single act that has had a huge
impact on their community association. Examples could be
a charity drive, a new owner welcome packet or something
that has resulted in huge savings to the association and its
members, like turf removal.

We hope you like the transparency revealed up to now. Be
sure to read up-coming issues of Common Interests magazine
for the remaining awards and how they will be judged, as well
as the final wrap-up from the committee. @

Thank you to all LAC supporters. To
see the LAC Galaxy of Stars go to
cai-nevada.org.

STARTING IN 2017

NEVADA CHAPTER

com

ASSOCIATIO

GAl MONTHLY
LUNCHEON

Every second
Tuesday of the Month
11:15AM-1:00PM
@ the Gold Coast

*Except December 2017
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VICKI NIGGEMEYER,
MAGAZINE
COMMITTEE CHAIR

HOA Board Member Conflict, Is It a Problem?

by Vicki Niggemeyer

oard member conflict may not be a problem

for you, but it is definitely a big problem if
you happen to sit on one of the many boards
experiencing discord. This issue is not confined to
Nevada HOAs. The CAl Open Forum that comes to
members via e-mail has had a running commentary
recently on inter-personal conflict within boards
reaching from coast to coast.

One comment from the Open Forum thread was
very revealing: “It’s a problem we don't like to talk
about. It’s a topic that stays behind closed doors.
Nevertheless, it is a major HOA issue.”

How big of a problem is inter-board conflict?
A survey of several managers throughout Nevada
responded that from 5 to 30 percent of their boards
struggle with internal conflict. The conflicts range
from mild to severe.

Managers have seen it all: from behind the scenes
conflict which is relatively innocuous to full blown
shouting matches to lawsuits. Conflict can divide

CAI LUNCHEONS ARE BACK!

January kicks off with a program
you won’t want to miss.

YES! Southern Nevada is going back to luncheons!
The 2017 year will begin on the regularly scheduled
second Tuesday of the month (January 10) and run
from 11:15 to 1:00 at the Gold Coast Casino. Guest
speaker, Steve Candelas, a 25-year law enforcement
veteran, will share some insights about squatter
problems. He will touch on the criminal aspect, how
law enforcement is handling the problem, and how
home values are affected. Candelas will also provide
some solutions!

Put it on your calendar now as a reminder -
Lunch with Your CAl friends!

January 10 e 11:15 to 1:00 e Gold Coast Casino

Guest speaker, Steve Candelas
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the board. Cripple it. And can make the board so
dysfunctional it cannot operate.

What causes inter-board conflict? As you
would suspect, there seems to be a pretty wide
assortment of reasons for conflict according to the
managers polled.

The two reasons most cited for inter-board conflict
are: #1, board members coming in with personal
agendas, and #2, educated versus uneducated
board members (untrained in NRS/NAC/CC&Rs).
Other reasons cited range from generational
differences (older members vs. younger),
personality conflicts, egos, power control, poor
communication and difficulty for a board member
to think about the entire community rather than as
an individual homeowner.

All of these reasons present a myriad of obstacles
to overcome in order to have a well-functioning
board of directors. As one manager pointed out,
“Little things add up and managers might not see
it until it blows up!”

What can be done? There are no easy answers,
and each situation is unique requiring skills and
solutions distinctive to that particular board. But
there are a few common recommendations that
managers have shared.

What managers SHOULD NOT do: Never choose
sides. Do not engage in the argumentative
discussions. Don’'t be passive about the conflict
and let it rage, if possible turn the discussion back
to the business at hand. Don’t let one board
member monopolize, let everyone have equal time
to speak. Never talk negatively about one board
member to another. Never threaten, just remind
the board of the law, the board’s function, role and
fiduciary duty.

What managers SHOULD do: Promote educational
training. Refocus the board when it gets off topic
and trends toward the argumentative. Stress the
fact that boards must think about the good of
the entire community, not their own agendas. If
communication seems to be the culprit, encourage
board members to really listen to one another
without interruptions.

Still no resolution? Now what?



Sometimes the approaches above just don't work. If
your inter-board conflict has escalated to the point of total
disruption and dysfunction, if your board can no longer
conduct business, then it is most likely time to call the
Ombudsman’s Office.

Sharon Jackson, our Nevada Ombudsman, says, “We see
about 20 cases per year of board dysfunction directly caused
by inter-board conflict, and there are undoubtedly many more
cases that do not reach our office.” Jackson also believes
that cases are increasing. She feels there are many reasons:
“Intense personal agendas, intolerance of other viewpoints,
individual homeowners or former board members who
interrupt the process for personal reasons, and sometimes
even due to general hostility against authority.”

It's a simple process to request help from the Ombudsman’s
office, but the process takes time; so don't expect an
overnight solution.

The first step is to file an Intervention Affidavit. Once that
has been filed, the Ombudsman’s office will evaluate the
complaint, then direct it to one of two departments: directly
to the investigative services or to the informal intervention
unit. If the board, or any board member, has engaged in
activity that is clearly in violation of NRS 116, the complaint
will automatically be sent to the investigative arm of the
Ombudsman’s office. If, on the other hand, the complaint is
about personality conflicts, disputes regarding CC&Rs, power
struggles or other non NRS violations, those complaints go to
the informal conference level. Mediation experts are trained
to resolve these debilitating issues.

What about the anti-bullying law that was adopted into NRS
in 20137 Jackson points out that it “is not enforceable by
the Ombudsman’s office, it would necessitate a call to the
police.” If a manager, board member or any homeowner feels
threatened or harassed during a meeting or any other time
while in the community, that is the time to use the anti-bullying
law. Call the police and report it; it is a misdemeanor (NRS
116.31184).

According to Jackson, 48 percent of all homeowners currently
living in Nevada are in an HOA. That’s nearly half of the entire
population of the state. Which also means there are roughly
3,100 HOAs, a majority of those with a board of directors.

Fortunately it appears that board member conflict is not a
wide-spread problem. As established above, managers
guess that anywhere between 5 and 30 percent of their
boards experience difficulty. If you are a board member, think
long and hard about whether you are part of the solution or
part of the problem. Even a few dysfunctional boards are way
too many. @

DIGITAL & PRINT SOLUTIONS

702-625-2212  Solutions@HessDesign.net ~ www.HessDesign.net

lowest possible prices. We do not inflate*our printing prices with hidden costs. When
customers supply us with print-ready files, we feel they should be rewarded with the
best prices possible.

At Hess Design Studio, our philosophy isssimple:provide top-tier services with the

Don’t have print-ready files? No problem! We provide premium design services at reasonable
prices for any project. All design fees and applicable charges are clearly stated, so you won't
be shocked by hidden fees when you receive your final bill.

At Hess Design Studio, we go out of our way to ensure that you have a hassle-free experience.
We believe in customers for life; not just the life of a single project.

BUSINESS CARDS 300 1,000 2,500

Full Color Both Sides $30 $45 $69

Linen, Silk Coating, Foil, Rounded Corners, Colored Edges, Heavier Stock, Plastic and
other Custom options available.

STATIONARY 500 1,000 2,500
Full Color Front Only $169 $199 $299

Full Color Front Only $199 $299 $499
BROCHURES 500 1,000 2,500

Full Color Both Sides $179 $199 $299
POSTCARDS 800 1,000 2,500

Full Color Both Sides $59 $69 $99
Full Color Both Sides $99 $129 $199
Full Color Both Sides $149 $199 $299

Full Color Both Sides $199 $229 $369
RACK CARDS 500 1,000 2,500

Full Color Both Sides $129 $149 $199
Don't see what you need? Call for a custom quote af 702-625-2212!

Business Gards Newsletters Greeting Cards Presentation Folders
Letterhead Galendars Restaurant Menus Stickers

Envelopes Catalogs Note Pads Bookmarks

Forms Product Packaning Banners Magnets

Brochures Door Hangers Posters Tahlecloths
Postcards Flyers Signs and More. ...

10% Off

Visit www.HessDesign.net e

*Single-use only. Valid for one (1) order: only. Expires 12/31/16.
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DETERMINED

to provide our clients with exceptional service and
superior legal representation, all built on the solid
bedrock of long term relationships.

e Construction Defect Resolution,
including Association Common Areas
and Single Family Home Defects

e General Corporate Representation of
Common-Interest Communities

e Prompt Response on Opinion Letters
e CC&R Enforcement
e Community Association Litigation

e Preparation and Amending of CC&R'’s
including Rules and Regulations

e Updates to Governing Documents
pertaining to Legislative Changes

e Practical advice on all Community
Association Matters

¢ Educational Opportunities for Community
Managers and Board Members

LAS VEGAS
1120 N. Town Center Drive, Suite 260
Las Vegas, NV 89144
702.990.2017

Www.angius-terry.com

ANGIUS
TERRY

A T T O R N E Y S

ANGIUS & TERRY LLP
is a full service
law firm focusing
on representation
of Community
Associations in the
areas of General
Counsel and
Construction Defect
Resolution.

We proudly support
A, o
.1 2 e allet

SOOCIRRH,.I}}}TEY cAMEO _LYHCA




Affordable Striping & Sealing

Locally Owned & Operated

e Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

e Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 e shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation

Full _service asphalt maintenance, preservation and
paving

Seal coat, slurry seal type 1, 2, 3 paving patching
crack seal, striping/pavement markings/sign
installation

702-507-5444 e www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers have
the highest level of training specific to lowering the
costs of pavement ownership through the most
modern engineering advancements in pavement
preservation.

702-823-3902 e www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

Alessi & Koenig, LLC

Full Service Real Estate Law Firm Specializing in
General Counsel & HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100

Las Vegas, NV 89147

Additional offices in Agoura Hills, CA

Reno, NV and Diamond Bar, CA
702-222-4033 ® www.alessikoenig.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance and
Construction Defect Resolution

1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017  Fax: 702-990-2018
Www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

Community Association Law Firm
2470 St. Rose Pkwy, Suite 309

Henderson, Nevada 89074
702-873-5868 e Fax: 702-548-6335
charles@clgltd.com e www.clgltd.com

Make Your Ad POP! Add Golor!
Call the CAl Office at 702-648-8408

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700 o Fax; 702-446-6234
9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 e Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members &
Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 e Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 e Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787  Fax: 775-853-6774
mschulman@uwrslawyers.com
WWW.Wrslawyers.com

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank
recognizes the importance of not only accurately and
quickly processing homeowners’ assessments, but
also providing safe and secure deposit services with a
competitive rate of return on the associations’ funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank's Community Association
specialists offer comprehensive treasury services
with regional offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or

Brad Kirk at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

e Automated lockbox

e Single signature card

e HOA loan solutions

e Flexible CD options

e Credit card and e-payments

e |nternet cash management

e |ntegrated image deposit

e Dedicated customer service
Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 602-636-7211
www.mutualofomahabank.com

the Marketplace

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast Commerce
Bank, priding themselves on the ability to maximize
their client’s use of banks services with a no fees
approach to banking.

Contact:

Ken Carteron, NVEBE Senior Vice President

Cell (760) 803-9541

kcarteron@sccombank.com

U.S. Bank - HOA Division

Kim Piscione, NVEBR, Vice President/Relationship
Manager

2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
Serving our community for all your HOA banking
needs (Payment processing, HOA loans, investments,
fraud protection) for more than 24 years!

“All of US serving you.”

“The Delinquent Assessment Collection Specialist”
702-804-8885 e Fax 702-804-8887

775-322-8005 ® Fax: 775-322-8009
WWW.Nas-inc.com
License No. CA01068

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response

and Reconstruction Services

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior painting
but also now offer a complete suite of reconstruction
services continuing our tradition of “Easy To Do
Business With.”

Please contact Kari Gorzny at

702-205-8460 for further details.

The GB Group

“Your Source for Quality Construction &

Maintenance Services”

Full Service General Contractor Specializing in
Reconstruction, Commercial, High-Rise, Mid-Rise,
Apartment Rehabilitation, Repair and Maintenance, 24
hour Emergency Service, ICC Certified Building
Inspections, Mold and Abatement Specialist, Infrared
Thermal Imaging and Ultrasound Testing

6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 e Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment
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MK House Consulting, Inc.

General Contractors

Over 25,000 HOA projects completed in 9 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $4,500,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:
- MAINTENANCE PROGRAMS
- REPAIRS
- CONSTRUCTION
- WELDING
- PLUMBING
- ELECTRICAL
- GUTTER CLEANING
- MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com e www.GoProTec.com

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 e Fax: 702-243-8734
shainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-252-
8881 e Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison, Brown, Argiz & Farra, LLC
Certified Public Accountants and Advisors

(Kane Condominium and Association Services Division)
Providing the highest quality in audits of financial
statements, forensic accounting and fraud

investigations and other professional services.
400 S. 4th Street, Suite 500

Las Vegas, NV 89101

Call or email us at

702-650-7248 e info@associationcpas.com

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association
needs.

www.ohcpas.net e hoa@ohcpas.net

702-456-1300 ® Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

e Universally accepted questionnaires

e Real time account access 24/7

e Dedicated customer service team

Chuck Balacy, NVEBR, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
www.CondoCerts.com

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558

info@krtconcepts.com e www.krtconcepts.com

CAU

Barbara Westhoff, CIRMS, Account Manager
267-757-7174 e Fax: 267-757-7474
bwesthoff@cauinsure.com

1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

WWWw.cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/

Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 e rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Contact Patrick Ward or Yolanda Torres

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com e youragent@westernrisk.com

BrightView Landscape
4021 West Carey Avenue
North Las Vegas, NV 89032
Dustin Huberman
702-449-9919 (cellular)
702-736-3551 (office)
702-736-8043 (fax)
dustin.huberman@brightview.
www.brightview.com

Gothic Grounds Maintenance
Manager, Community Association

Sales & Customer Service

6325 S Valley View, Las Vegas, NV 89118
702-676-1185 o Fax: 702-678-6968
ghill@gothiclandscape.com

Care
Our Care.

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company
e Tree Division
e Xeriscape/ Design Division
e |rrigation Division
e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com e info@landcraft-nv.com

Advertise in the Marketplace! Call the CAl Office at 702-648-8408
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The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 e Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION”

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree trimming,
and construction company with over 17 years of
experience.

Contact Gary Jewula

702-254-04444 e controller@uslandscape.com
www.uslandscape.com

CCMC

Now this feels like home.®

Community Association Management & Consuitting
702-248-2262 (CCMC) e tledvina@ccmcenet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 e Fax: 702-458-2582
info@cpmlv.com e www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 e Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

8712 Spanish Ridge Ave.

Las Vegas, NV 89148

tonya@epicamlv.com

702-767-9993 e www.epicamlv.com

Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”
www.ebme.com

Southern Nevada Contact;

Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact;

B.J. Brown, Supervising CAM

775-828-3664 ® Fax: 775-828-2677
bjbrown@ebmc.com

T

OR has come to the Marketplace!

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 ® 775-332-0714
www.fsresidential.com

Level Property Management

2012 CAl ‘Outstanding

Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050 e Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL

1430 Greg St. #511, Sparks, NV 89431
775-284-4788

tonya@opusicm.com e www.opus1cm.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 e 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President

Managers: Tanya Chamberlain,

Jann Smit & Jeani Wheeler

181 N. Arroyo Grande Blvd., #125

Henderson, NV 89074

8687 W. Sahara Avenue, #170

Las Vegas, NV 89117

702-869-0937

WWWw.primenv.com

Real Properties Management Group Inc.

Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120

702-933-7764 e Fax: 702-933-7774
Www.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 o Fax: 702-252-0518
info@soleilam.com

le CAl Office  at 702-648-8408 for more info.
= e o 9 ke T SR 4
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Taylor Association Management
“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330

Las Vegas, NV 89149

702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

Terra West Management Services
Las Vegas/Reno/Southern Utah

Contact Kristin Fyler

702-880-4671

kfyler@terrawest.com ewww.terrawest.com

Alternative Office Systems

Copy Machines & Printers - Locally Owned &
Operated - Offering Affordable Solutions To
Meet Your Office Needs- Financing Options
Available - Michael Cota - 702.358.4090

The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring, NVEBP

702-349-3613 e swrep4751@sherwin.com

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job s only worth doing if its done right”

When high quality applications and expertise is

required, allow us to better serve your clients.
702-287-1456  Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified
Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs -
Replacements

Office: 702-254-4111

Contact: Gita Lowell, NVEBP 702-683-8243
glowell@parkproplaygrounds.com
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Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 e Fax: 702-850-2461
Contact: Paige Daniels
pdaniels@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200

Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com

Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400

Las Vegas, NV 89120

702-361-0111 e Fax: 702-361-6685
www.complexsolutionsltd.com

Nevada Reserve Studies, Inc.

Serving all of Nevada

e Residential & Commercial Studies

e Consulting Services

o Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017
702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services
800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited

www.belforUSA.com

Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

e 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

e \old Remediation

e Fire/Smoke Damage Restoration

e Water & Flood Extraction & Drying

e Crime Scene Cleanup

e Personal Property & Odor Control

Alicia Syverson, NVEBP

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383 e Fax: 702-633-0012

asyverson@steamaticlv.com

www.steamaticlv.com

Titan Roofing LLC.

“Weather or not, we’ve got you covered”

Contact: Peter J. Cicchetti at

pjc@titanroofing.net

Over 30 Years Experience as a Full Service Roofing
Company.

4095 Ponderosa Way, Las Vegas, NV 89118

Office 702-597-0878 ® Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million

AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and Armed
Officers. Industry Leader Providing Specialized
Residential Security for HOA's, Gated Communities,
High-rise Condominiums and Retirement
Communities.

Contact Steve McCoy

702-544-8396 e steve.mccoy@alliedbarton.com

TSI (Total Safety Inc)

Locally owned and operated company

providing “PEACE OF MIND” for over 15 years

oCCTV/ IP Camera eBurglar Alarms eAccess Control
e|ntercom Systems eFire Extinguishers ®Emergency/
Exit Lighting eFire Sprinklers eFire Alarms eBackflow
Devices ®Roving Patrols eParking Enforcement
eTowing Assistance ®HOA/ Commercial Security
Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 e www.tsivegas.com

Vet-Sec Protection Agency

Vet-Sec Protection Agency offers the following
security services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing
Officers/Gatehouse Officers & Alarm Response
throughout the Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119
602-621-3440 e www.vetsec.com

Your Ad Here
You Saw it in The Marketplace, so will Your Customers!
For advertising information, call 702-648-8408

Want to See
Your Ad Here?

Advertise in the
Marketplace!
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Get Your
Company,
Products and
Services Noticed!

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408

Community
Interests

Classified advertising in Community
Interests gives you a classified ad at a cost
of $50 per month (includes 25 words/.50
each additional word) or $330/year for
members or $395/year for non-members.
Advertising contracts are available from
CAl Nevada by calling the CAl office at
702-648-8408.
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fundraising events and the Buck-a-Door program. Our Stars are listed below.
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DIAMOND SPONSOR:
The Clarkson Law Group, P.C.
Nevada Association Services, Inc.

PLATINUM SPONSOR:
Alessi & Koenig
Wolf Rifkin Shapiro Schulman & Rabkin, LLP

PALLADIUM SPONSOR:
Alliance Association Bank
Angius & Terry, LLP

CCMC

Taylor Association Management
Unforgettable Coatings, Inc.

GOLD SPONSOR:

American Pavement Preservation
Bainbridge, Little & Co., CPAs
Epic Association Management
FirstService Residential

Level Property Management
Ovist & Howard CPA’s

Terra West Management Services
Universal Protection Services
Van Duyne Law Group

Western Risk Insurance Agency

By
community

ASSOCIATIONS INSTITUTE

SILVER SPONSOR:

Alternative Office Services
Association Reserves - Nevada

Belfor Property Restoration
BrightView Landscaping

Browning Reserve Group

CAMCO

CertaPro Painters of Southern Nevada
Chen Accounting Group, Inc.

City National Bank

Community Association Underwriters of America, Inc.

Complex Solutions, Ltd.

EmpireWorks Reconstruction and Painting
Eugene Burger Management Corporation
GB Group, Inc.

Gothic Grounds Management
Groundskeeper

KRT Fitness & Patio Concepts

Landcraft Inc.

MBAF LLC (Kane Condo & Association Division)
Menath Insurance

MK House Consulting, Inc.

Mutual of Omaha Bank

Opus 1 Community Management

Park Pro Playgrounds

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
Phone: 702-648-8408  Fax: 702-240-9690 info@cai-nevada.org  www.cai-nevada.org
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Prime Community Management
ProTec Building Services

RPMG

The Sherwin-Williams Company
Steamatic Restoration & Cleaning
Sunland Asphalt

Titan Roofing

TSI Security , LLC

US Bank

U.S. Landscape

Vet-Sec Protection Agency



