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President’s Message
MINDY MARTINEZ,
CIC, CISR, CIRMS,
DCAL, NVEBP, 2016 CAI
PRESIDENT

MAKE YOUR VOICE HEARD:
CHOOSE “TRANSFAIRENCY”
elieve it or not, we’re more than halfway to
the holidays—and shortly after that, we’ll be
in the 2017 legislative session for Nevada. You
probably don’t want to think about your summer
flying by that quickly, but it’s important that we
start contemplating the issues that currently affect
HOAs. That way, we can develop solid plans for
legislative action.

B

As you know, the Nevada State Supreme Court
made a controversial ruling in April regarding the
super priority lien; basically HOAs cannot include
fees and costs when collecting super priority lien
prior to October 1, 2015. The ruling has had a
large impact on our communities and the severity
is still unknown. How do we fight back? First, we
need HOAs to support “Buck-A-Door,” where each
association donates $1 per door for each home
in that community. The donations will fund our
lobbyist, Garret Gordon, whom we are committed
to support both off and on legislative years. The
Nevada Legislative Action Committee hired Gordon
in 2015. He has done a fantastic job, but we have
more work ahead of us.
Second, we invite all homeowners to join our
Grassroots Committee. As a Grassroots Committee
member, you will receive call-to-action e-mails for
or against Nevada legislative bills. After you open
the e-mail, you can identify your legislator; request
a meeting; or send an e-mail to your representative
directly from your laptop or mobile phone. Here’s a
link to find the legislators who serve your location:
http://mapserve1.leg.state.nv.us/whoRU/. Having
your voice heard is literally a click away, thanks to
our evolving technological world. It’s easier than
ever before to get involved in legislation.
Personally, I would like to see a revision to
NRS116.31185. This legislative bill restricts the
compensation/gratuity/remuneration you are
allowed to accept as a community manager or
board of directors volunteer to $100 per year. CAI is
a non-profit organization, and our goal is to educate
our managers and board members. It is costly for a
volunteer board member to attend and participate
in all CAI events. The same phenomenon exists
with our manager members: not all management
companies reimburse managers when they
participate in events.
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We need transparency for
management companies who also
own a landscape company, insurance
agency, handyman company or bank.
How can transparency exist? Let’s
start by requiring management
companies to disclose their financial
gains by utilizing specific vendors. It’s
only fair and just.
As an organization, we would like to engage any
homeowner or manager interested in attending our
events without repercussions. Keep in mind, these
events are geared toward educating our members.
Spreading knowledge to non-members by offering
free education would benefit all HOA communities
in the state of Nevada. Does an educational event
constitute a gift? That’s a question we need to
address during the next legislative session.
In addition, I would like to see legislation address
what Southwest Airlines calls “Transfarency”—
which refers to its low flight fares and lack of hidden
fees for passengers. I’d like to coin a new term. In
our industry, let’s call this “TransFAIRency.” We
need transparency for management companies
who also own a landscape company, insurance
agency, handyman company or bank. How
can transparency exist? Let’s start by requiring
management companies to disclose their financial
gains by utilizing specific vendors. It’s only fair
and just.
What can homeowners and manager members do
now? Be sure to join the Grassroots effort and sign
up for the call-to-action e-mails that I mentioned
earlier in this article. And for our members in Reno,
Nevada, we ask that you plan to attend the 2017
legislative session and share your opinion. If you
live in Reno, the legislative session is right in your
backyard – lucky you! The most important thing we
can do is share our unique voices. As the Chinese
philosopher Lao Tzu said, “If you do not change
direction, you may end up where you are heading.”
Now that’s food for thought.

Chapter Commentary

I

t seems lately, each time I turn on the news there
is a crisis beyond one’s comprehension. In Dallas,
Texas, five police officers were killed and nine
others wounded. Racial tension is on the rise in our
country after the deaths of two African-American
men who were killed by police officers.
The news of this came as I was spending a long
weekend in the mountains outside Las Vegas
volunteering at a camp for children with autism.
We had eighty-seven campers and close to one
hundred volunteers.
The racial makeup of the children and counselors
were white, black, Asian and Hispanic. The
volunteer pool consisted of teachers, nurses,
college students, Metro SWAT officers, grocery
clerks, bartenders, pool lifeguards and electricians,
just to name a few.
What took place on that mountainside for some
was life changing. Who knew for a child with autism
that the thought of climbing a rock wall would be
terrifying beyond comprehension? That same child
had a counselor come along beside him, hold him,
reassure him and convinced him to at least give it a
try. The counselor, saddled into a harness himself
to climb step-by-step right next to the camper,
reassured him he would be okay and he could do
it. It would have been very easy for the counselor
to move his camper onto another less frightening
activity, but instead he patiently waited all the
while gently reassuring his camper he could do it.
You know what happened? The camper began to
believe he could, and with one foot in front of the
other he did. He conquered his fear.
I was reluctant to commit to volunteering at the
camp with my hectic schedule. The thought of not
having internet or cellular phone service panicked
me a bit. The story above was just one of many
stories to come from camp. What I witnessed this
past weekend was love poured out in its purest
form from complete strangers, and what it did for
me was ease the pain of my aching heart over the
events of late. I came back down the mountain a
little less jaded with my faith in humanity restored
a bit.
Right now you might be thinking, “oh, that is a
really nice story,” but what does this have to do
with the CAI Nevada chapter? Actually, in a small
way, it has a lot to do with our members and the

opportunities our Community Outreach events
provide for members to become more involved in
playing a small part in changing the lives of others
through volunteerism.

MARY RENDINA
CHAPTER EXECUTIVE
DIRECTOR

On a very hot July evening our members gathered
to make and distribute sandwiches with items
donated from sponsors to feed the homeless.
Our HOA Champions team will once again
participate in the Candlelighters for Childhood
Cancer Run on September 10, 2016.
Our Northern Nevada Outreach will again be
participating in the Sierra Nevada Donor Walk on
September 18, 2016.
So when you get the e-mail blast asking you to
participate in one of our Community Outreach
events, remember that participating may not only
change the life of a stranger, but it could change
yours as it did mine.
“The best antidote I know for worry is work. The
best cure for weariness is the challenge of helping
someone who is even more tired. One of the
great ironies of life is this: He or she who serves
almost always benefits more than he or she who is
served.” —Gordon B. Hinckley
Warm Regards,

Mary Rendina

OOPS!
CAI would like to apologize
to Debbie Iossa, PCAM for
mispelling her name in the
June issue.
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What Does Your Lobbyist Do During the
Non-legislative Year?
GARRETT
GORDON, ESQ., IS THE
LOBBYIST FOR CAI

by Garrett Gordon, Esq.

D

uring the legislative interim (between legislative
sessions) there is plenty of work to keep us
busy. There are several interim committees that
address different issues, including implementing
bills passed in the previous legislative session,
reviewing budgets, strategizing on how the state
could be working better, and addressing issues that
were not finalized during the prior legislative session.
This interim, we have been keeping a close eye
on the Sunset Subcommittee of the Legislative
Committee (the “Sunset Committee”) which
reviews all state boards and commissions to
determine if changes are needed. For example,
the Sunset Committee will determine if a board
or commission should be combined with another
board or commission, or if a certain board or
commission should be terminated. This year the
Commission for Common-Interest Communities
and Condominium Hotels (the “Commission”) was
up for discussion by the Sunset Committee, as

requested by Assemblyman Glenn Trowbridge. The
Commission was initially discussed by the Sunset
Committee on February 23, then again on June 16
when the Sunset Subcommittee recommended that
the Commission’s composition change slightly. The
Sunset Committee recommended that the three
unit owner representatives on the Commission be
“owner-occupied” unit owners (i.e. the unit owner
must live in a common-interest community) to
avoid “absentee” members of the Commission.
This recommendation will go before the Nevada
Legislature in 2017.
We also spend time visiting Nevada associations
to update them on the legislation passed during
the 2015 Legislative Session. For example, we
made a legislative presentation to the Wingfield
Springs Community Association in April 2016.
The main topic of these presentations is to review
the legislation passed in the previous session
and to discuss the impact of the new laws on the

AAB_Innov_CAI-NV_Sauro_HlfPg_CLR_071516.pdf 1 7/15/2016 4:41:58 PM

Alliance Association Bank
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association’s daily business. Some laws have a larger impact,
such as Assembly Bill 125 which impacts construction defect
laws, and others have a smaller impact, such as Assembly
Bill 301 which allows the Nevada State flag to be flown in an
association similar to an American flag.
The time for bill draft requests is also quickly approaching
for the upcoming 2017 Legislative Session meaning we will
start reviewing draft legislation very soon. The process
for submitting bill drafts was changed last session. Now,
bill drafts must be more specific and include the goal that
the legislator is trying to achieve. Prior to this change, a bill
draft request could be submitted by simply stating things
like: “Makes various changes relating to common-interest
communities.” Now the bill draft must state the specific
purpose, for example: “Requires members of the executive
board of a unit-owners’ association to complete certain
courses of instruction.” This is a positive change and will allow
us to react more quickly to proposed legislation.
Each legislative member is given a certain number of bill draft
requests that are subject to specific deadlines. Incumbent
members are allowed to submit more bill draft requests
than those legislators who are newly elected in November.
Assembly incumbent members are allowed a total of 10 bill
draft requests (four bills on or before August 1, five bills on or
before December 10, and one bill on or before February 13,
2016) and Senate incumbent members are allowed a total
of 20 bill drafts (eight bills on or before August 1, 10 bills on
or before December 10, and two bills on or before February
13, 2016).
Newly elected Assembly members are allowed a total of six
bill draft requests (five bills on or before December 10 and one
bill on or before February 13, 2016) and newly elected Senate
members are allowed a total of 12 bill draft requests (10 bills
on or before December 10 and two bills on or before February
13, 2016). The Senate Majority Leader and the Speaker of
the Assembly are allowed an additional 15 bill draft requests
and the Senate and Assembly Minority Leaders are allowed
an additional 10 bill drafts. The Supreme Court is allowed 10
bill drafts and the Governor/Executive Branch is allowed 115
bill drafts due by September 1, 2016. Additional offices and
departments of the State Government including the Lieutenant
Governor, Secretary of State, State Treasurer, State Controller
and Attorney General have their own allotment of bill draft
requests. Counties and cities are also given a certain number
of bill draft requests depending on their population. This
results in over 1,000 bills to review and analyze for potential
impact on common-interest communities.
Finally, we spend time monitoring the primary and general
elections given the significant impact they have on the
next legislative session. We hope everyone is educating
themselves on the candidates and voting in both the primary
and general elections.

Community Association
Corporate Counsel & Collections

Serving Northern and Southern
Nevada Community Associations

The Clarkson Law Group, P.C.
Adam H. Clarkson
Aorney at Law

John W. Aylor
Aorney at Law

James B. Fairbanks Mahew J. McAlonis
Aorney at Law

Aorney at Law

Brian P. Nestor, MDR

Gerald L. Tan

Aorney at Law

Aorney at Law

Las Vegas:
702-462-5700 Fax: 702-446-6234
2300 W. Sahara Ave, #950
Las Vegas, NV 89102
Reno:
775-850-2800
9190 Double Diamond Parkway
Reno, NV 89521
the-clg.com
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New State Law Streamlines Collections for HOAs
What it means for homeowners
JEFF POPE IS WITH
LEVEL PROPERTY
MANAGEMENT

by Jeff Pope, CMCA

S

enate Bill 306 passed into law effective
October 1, and was seen as a compromise
for lenders, homeowners associations and the real
estate market. It symbolized that adverse parties
sometimes can find common ground, and in
theory, everyone wins.
But all compromises come with a downside too.
The risks of not acting still remain, especially for
homeowners who need to be the most aggressive
party in trying to keep their homes. As with any
legal issue, every case is not the same so boards
should consult their attorneys for guidance.
The risk for an association, in simple terms, is if
it does not move to foreclose on an owner, the
association could lose all delinquent assessments
when the lender does foreclose. This puts boards
in a tough spot of having to choose to foreclose
on a neighbor for what could be a relatively small
debt, or risk losing at least six months’ worth of

At Home Net
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The risk for an association, in simple
terms, is if it does not move to
foreclose on an owner, the
association could lose all
delinquent assessments when the
lender does foreclose.
payments used to maintain and run the association
and end up with a budget shortfall.
The super-priority lien – a guarantee of up to nine
months of assessments plus some costs and fees
– finally has been clarified by the state legislature
moving forward. It supersedes the mortgage;
and when a HOA exercises its right to foreclose it
eliminates junior liens.
During the Great Recession many boards chose
not to proceed with the foreclosure sale and

delayed as long as they could for one simple reason – there
were no buyers. But they had some leeway in dealing with
delinquent owners, who, in some cases, entered into and
honored payment plans years after the delinquency started
because their financial situation turned around. Now, you can
bet lenders won’t be patient to foreclose knowing that they
could lose a $300,000 mortgage loan to a HOA which is owed
only $3,000. The new law means all sides have to act quickly
to secure their share.
Hopefully, the number of foreclosures will never again rise to
the level we’ve seen in the past seven years and associations
will be able to run smoothly without such jarring hits to their
budgets. But the new law is likely to be challenged in the
courts and probably revised, rewritten or scrapped in 2017
when the Legislature meets again.
The Notice of Default (NOD) is the first step in the foreclosure
process after the lien has been recorded on the property. It
gives the homeowner, and the lender, a chance to pay off the
debt and avoid losing the house. However, any entity that files
this notice should do so with the intent to follow through with
foreclosure or else it could be in violation of the federal Fair
Debt Collection Practices Act. Circumstances may arise that
allow a board to halt a foreclosure sale even after the NOD is
filed. HOA boards – just like their corporate counterparts – are
expected to follow the Good Business Judgment Rule and act
in good faith. But if a board follows the collection process to
the letter of the law, the NOD could be filed in no less than 150
days followed by the sale four months later.

Hopefully, the number of foreclosures will
never again rise to the level we’ve seen in the
past seven years and associations will be
able to run smoothly without such jarring hits
to their budgets.

The risk for homeowners has always been clear – pay your
mortgage and assessments or lose your home. Although the
new law added a 60-day redemption period after the sale,
the bottom line for all homeowners remains – don’t fall behind
on your assessments or you could lose your home in just one
year from that missed payment.
This editorial is for informational purposes only and is not legal
advice.

Barcode Automation’s BA-440 DualBeam Barcode Reader
It identifies vehicles automatically, eliminating driver distractions.

Barcode Automation, Inc.

AUTOMATIC VEHICLE IDENTIFICATION
GUARANTEED SPEEDS 25MPH OR LESS

VIDEO DEMONSTRATION AT
BARCODE-AUTOMATION.COM
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More Unintended Consequences from
the Foreclosure Storm
BARBARA HOLLAND IS
A REGIONAL MANAGER
WITH FIRSTSERVICE
RESIDENTIAL

by Barbara Holland, CPM

It was only a matter of time, and the worst is yet
to come.
Nevada has had the highest number of D&O
(directors and officers insurance) claims in the
United States for the past three years according
to Western Risk Insurance Agency. D&O insurance
defends associations that are
being sued by homeowners
or third parties (in most cases,
the lending institutions
and investors) based
on the allegations that
associations failed to comply
with their governing documents
or state laws.
Currently, all of the insurance
companies that had been
issuing D&O policies in Nevada
are making changes to every
new policy being issued

during their renewal. Travelers D&O policies are
excluding coverage for ALL claims related to
FORECLOSURES, TITLE TO PROPERTY OR LIEN
ISSUES. As of March 15, 2016, Liberty Underwriters
has added an endorsement that increases the D&O
deductibles to $35,000 for any claim related to
FORECLOSURE, TITLE TO PROPERTY AND OR
LIEN ISSUES. As of June 15, 2016, Great American
has increased its deductible to $25,000 for any of
these claims.
Both Liberty and Great American
will require that the association
pay the defense costs until the
deductible is met. Do you live
in a homeowner association that
can afford one, two, three or more
claims in one year without the need
of a special assessment? Does your
association have a contingency fund
for the unexpected expenses?

Politically involved or not, there is always the possibility
that the changes in the Nevada legislation every two
years could affect you and your community. We have seen
several changes- positive and negative- over the years.
With the 2017 Legislative Session quickly approaching, it
is important to be aware of the possible changes and to
recognize what changes need to be made.
In early 2015, we organized our first “Day at the Capitol”
event. This event was coordinated for board members to
visit Carson City to attend hearings and speak with their
legislators. The trip was a great success for many reasons–
most significantly because the attendees’ voices were heard.

FirstService Residential
We received very positive feedback and are already
If you are interested
in joining us at the
Capitol in 2017, visit
www.fsresidential.com
/2017DAC

planning our next trip in 2017. We strongly encourage you,
as board members, to get involved in the legislative process
and attend our next “Day at the Capitol” on March 28, 2017.
To learn more about our legislative events and other
educational opportunities, please contact us today!

Making a Difference. Every Day.
8290 Arville Street, Las Vegas, NV 89139 | 702.215.5058
639 Isbell Road, Suite 280, Reno, NV 89509 | 775.332.0714
www.fsresidential.com
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CNA, Chartis, Chubb and Fireman’s Insurance Companies will
no longer issue new D&O policies in Nevada. Your insurance
agent can recommend what limited options your association
will have when your current policy expires.
You can also expect to see your premium substantially
increase. That will definitely impact your current operating
expenses as well as your 2017 projected operating expenses.
Right now, associations are either being served with ADR claims
(Alternative Dispute Resolutions) - which are overwhelming the
Nevada Real Estate Division - or being served with lawsuits
filed in District Court (where the court could dismiss the cases)
stating that the plaintiffs need to go to ADR claims first. What
are some of the claims? With the Nevada State Supreme Court
deciding that the nine month super priority lien only included
assessments, some of the claims state that the associations
improperly included other expenses, such as late fees, legal
and collection costs in their demands during the foreclosure
process. Other claims state that the association sold the
foreclosed homes well below their market values, as well as
that the association failed to follow their governing documents
or the state laws regarding the actual foreclosure process.
The collection companies and law offices that included
collection services that were authorized by associations
to process the foreclosures are also being served ADR or
lawsuits by the same parties as the associations. Don’t be
surprised if the collection companies and law firms revert

Right now, associations are either being
served with ADR claims (Alternative Dispute
Resolutions) - which are overwhelming the
Nevada Real Estate Division - or being served
with lawsuits filed in District Court (where the
court could dismiss the cases) stating that
the plaintiffs need to go to ADR claims first.
back to a “pay as you go” foreclosure process which was
the “norm” many years ago. In the 70s, an association paid
for each step of the foreclosure process in order to enforce
its collection policies. If such change occurs, not only will
the operating expenses of an association increase, but
for many associations with limited funds in the first place
foreclosure actions may not be an option which could lead to
further delinquencies.
I wish I could end on a positive note, but I need to make
homeowners - that’s right, the taxpayers of our state - aware
of the fact that come the 2017 legislative session there will
be proposed foreclosure laws with the intention to not only
eliminate the nine month super priority lien but also change
the foreclosure process from non-judicial to judicial. If you
think the worst has come, think again. It is way past time for
association boards and homeowners to take ownership and
become involved with the legislative process. Campaigning to
protect your pocketbook begins now.

OVIST & HOWARD, CPA’S
CERTIFIED PUBLIC ACCOUNTANTS

Ovist & Howard CPA’s

Homeowner Association Specialists in Southern Nevada since 1981




Audits
Reviews
Compila�ons





Tax Returns
Forensic Audits
Bookkeeping





Consul�ng
A�end Board Mee�ngs
Board Member Elec�on Assistance

● 7 Commerce Center Drive ● Henderson, NV 89014 ● ph:702‐456‐1300 ● f: 702‐456‐6155
www.ohcpas.net ● hoa@ohcpas.net
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The Legislative Action Committee (LAC) Galaxy of Stars
by Chuck Niggemeyer, DCAL
CHUCK NIGGEMEYER,
DCAL, VICE-CHAIR
OF THE NEVADA
LEGISLATIVE ACTION
COMMITTEE AND
THE SAGE HILLS BOD
PRESIDENT

A

galaxy is a large grouping of stars, gas and
dust that make up the universe. The universe
in our case is made up of LAC supporters, stars,
who contribute money through direct donations,
fundraising events and the buck-a-door program.
Our stars are not born from gas and dust like
celestial stars but rather are real living breathing
stars we work with daily. The CAI Nevada chapter
will be posting the stars list in September to honor
and recognize the LAC Galaxy of Stars!

3. Blue White – the hottest temperature stars –
supporters contributing $1000 to $2500.
4. Red – the coolest stars – supporters
contributing $500 to $1000.
5. Milky Way – over 100 billion stars –
supporters contributing - $250 to $500.
6. Stardust – the substance needed to create
stars- supporters contributing up to $250.

Stars come in many different types, and our star
list will be composed of several of these types to
recognize the support each gives to the center of
our galaxy. LAC.

The LAC galaxy of stars is a new universe which
has come into being through the hard work and
dedication of committed CAI business partners,
managers and HOA members. We welcome and
need new stars. It’s extremely important to support
LAC through any of our star categories. Bad
legislation needs to be stopped and your support
is needed. The LAC galaxy of stars is open for
membership; please join and add your name to the
star list. It’s an easy visit. Go to www.cai-nevada.org
and click on the LAC tab.

STAR LIST
1. Sirius – the brightest star in the sky –
supporters contributing $5000 or more.
2. Polaris – the north star, always guiding –
supporters contributing $2500 to $5000.

Serving all of Nevada
Hampton & Hampton

Online Status Report Access for Every Board Member
Locally Owned, Locally Operated and Locally Accountable
Board Meeting Attendance at No Cost to the Association
702.736.1820
www.HamptonHampton.com
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Hampton & Hampton Collections LLC

880 Seven Hills Dr., Ste. 200, Henderson, NV 89052
info@HamptonHampton.com

CONSTRUCTION SERVICES

SUPPORT THE FIGHT AGAINST
CHILDHOOD CANCER!
The annual NV Childhood Candlelighters “Race For Our Kids” to help families and children battling childhood cancer
is coming soon and management companies, business partners, homeowners, friends, family...and YOU can help!
All money raised stays in Nevada to help local kids and their families!

SAVE THE DATE!
Saturday, September 10, 2016 @ 7:30am

Exploration Park @ Mountain’s Edge (9275 South Buffalo Dr, Las Vegas, NV 89178)

Candlelighters – Superhero 5k!

Join the “CAI–HOA Champions” team!

CAI HOA Champions is registered. Use the link below
to join our team! We are under the “Organization” category.
https://secure.qgiv.com/event/835699/

e
Join th
m!
CAI Tea

2016 Ordinary People,
Extraordinary Measures Nominees
WWW.CAI-ONLINE.ORG

“Whatever you do will be insigniﬁcant, but it is very important that
you do it.”
– Mahatma Gandhi
B.E. A S.H.E.R.O Foundation
Kimberly Miles
http://sherofoundation.org/contact-us/
Provide resources and support to young girls and
women suffering from abuse, abandonment and
human trafficking.
Black Nights Robotics Team
Robert Culberg, Sierra Vista H.S., CCSD
Mentor and science teacher who goes above and
beyond in helping students through their interests
in robotics competitions.
Brazen Conversations
Monica Gresser
Mixes interest in architecture with social issues
involving homeless, senior housing, mental health
and neighborhoods. Promotes conversations and
advocacy in the Las Vegas Valley.
“Life’s most persistent and urgent question is, ‘What are you doing
for others?’”
– Martin Luther King Jr.
Desert Shores Community Association Swan &
Wildlife Care & Volunteer,
Dee Paturzo
Dee is often called the “foster Mom” of the beautiful
swans in the Desert Shore community. The swans
have been targeted by humans and also by mothernature in years past. Dee and her committee
of 20 have taken it upon themselves to be their
protectors.
Giving Trail (Reno, NV)
Steve & Greta Mestre
https://givingtrail.org
Helps charitable organizations raise money and
recruit volunteers through an easy online system
which allows organizations to create and post
projects, then accept donations all in one place.

Las Vegas Mobile Grooming & Massage
Sinead Magee
Donates her time, supplies and business grooming
trailer to give free makeovers to homeless animals
who are hoping to be “adopted.”
Look Good, Feel Better program of the American
Cancer Society
Lia Yulianti
lia@thebelia.com
Shares her knowledge and skills for skin care
to cancer patients suffering side effects from
medications.
Park Village HOA Neighborhood Watch
Organizer
Oscar Arman
http://www.nnw.org
True example of an active, energetic homeowner
who is fully engaged in his community.
Pets of the Homeless (Carson City, NV)
https://www.petsofthehomeless.org
Belief and support in the healing power of
companion pets for the homeless.
Special Forces Green Beret, Chapter 51, Ladies
Auxiliary
Judy Hendley
Organizer of a Ladies’ Auxiliary for the sole purpose
of military members taking care of military members.
Two Lunch Tuesdays
Sarah Striblin
http://www.vegasbrokenchains.org/two-lunchtuesdays/
Teacher leading by example: bring two lunches,
one for yourself and one for someone in need.
We Care Foundation
http://wecarehouse1961.wix.com/wecare
Non-profit residential recovery home for women
over 18 with drug and alcohol addictions.

“If you can’t feed a hundred people, feed just one.”
– Mother Teresa
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How Far will Your Dollar Go?
by Don Schaefer, DCAL
DON SCHAEFER, DCAL,
IS A MEMBER OF THE
BOARD OF DIRECTORS
OF SUN CITY ALIANTE
COMMUNITY
ASSOCIATION

T

wo years ago we started the Buck-a-Door
program by asking every association to make a
voluntary contribution of one dollar to the Nevada
Legislative Action Committee for every household
in each community. Your dollars help us hire and
retain a full time lobbyist to represent homeowner
associations in Nevada.
This year, through the month ending May 31, 2016,
we have collected $14,352. We have received an
additional $8,109 from CAI National and raised
another $6,522 by holding a fund raiser. So what
have we gotten for these dollars?
If you remember the last Legislative session in
2015, there were 33 bills proposed which, if
passed, would have further regulated HOAs and
how they are managed. Some would have resulted
in associations raising assessments. Of the 33
proposed additions and/or changes to NRS 116,
only 13 actually became law. This was in great part
due to the fact the NLAC and the grassroots folks
worked with Garrett Gordon to help legislators
understand that some of the changes or additions
they were proposing would have a negative effect
on their constituents.

Of the 13 bills which affected associations, 12 were
modified through the direct efforts of Gordon and
the LAC. We were able to get language into these
bills that resulted in either fully supporting the bill
or at least making it more reasonable. Only one
bill involving Construction Defects was passed
that had a negative impact on associations and
homeowners. This is what your dollars have helped
us achieve.
Having a full-time lobbyist ensures that we have
access to every assembly member and senator
as well as having someone to testify at the various
hearings for proposed bills affecting homeowners
living in HOAs. Having a full-time lobbyist gives
our legislators a single point of contact when
issues arise.
Your donation gives you a voice in the NLAC
advocacy program which serves over 500,000
homeowners in Nevada. Please encourage your
boards to include voluntary donations in their 201617 budgets so we can continue to have a full-time
lobbyist representing us before legislators during
the 2017 legislative seasons.

Each association should consult with their legal counsel to verify their
governing documents permit this contribution on behalf of the association.

LandCare
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For more photos, visit our Facebook page! Search CAI Nevada.

Las Vegas July Monthly Breakfast
Greg Toussaint, DCAL, introduces two
new DCALs: Allen Becker and
Dennis Kariger.
Thank you to speaker Norm
Rosensteel, PCAM, NVEBP.

Business Partner NRED Course Application Seminar
Business partners came to learn how
to create their own seminar for
continued education credit.
Thank you to instructors Stacee Spoerl,
Program Training Officer, State of
Nevada, Dept. of Business & Industry,
Real Estate Division and Norm
Rosensteel, PCAM, NVEBP.

CAI Nevada Chapter Members’ Brag Page
M-205

risk
management

LORRIE OLSON, CMCA, AMS, PCAM, DCAL,
RECEIVED SME
Congratulations to Lorrie Olson, CMCA, AMS,
PCAM, DCAL, on being nominated and accepted
as a Subject Matter Expert (SME) for CAI National’s
CAMICB Exam Development Committee!
Community Association Managers International
Certification Board (CAMICB) administers the
Certified Manager of Community Associations
(CMCA®).
Learn how

Sept 8 - 9

Gold Coast Hotel

If you have anything you want to share,
please submit it at least six weeks prior
to the magazine publish month. Anything
received after the 20th of the month prior to
publication may not make it into that issue,
but will appear in the following issue. Please
submit your items to info@cai-nevada.org or
fax to 702-240-9690.

to protect your community
and respond to emergencies.

This course shows you how to prepare for your community’s future
identifying insurance risks and addressing critical issues. Learn
how to optimize your community’s risk management program and
OFFICIAL 2016
It
is
with
deep
sorrow
that
I have to inform you that our friend and colleague Frank Rathbun
SPONSORS
gainafter
strategies
and resources
for evaluating
property
coverage,
passed
away
this
morning
a long battle
with lung cancer.
Frank joined
Team CAI
SenEarthCo
that time
has led
marketing,claims.
communications and media
reporting
losses
andthemanaging
Union Bank in January 2003 and since

SORROWFUL ANNOUNCEMENT
Thomas M. Skiba, CAE, Chief Executive Officerby

relations operation with skill, dedication and not a little bit of wry humor. Every publication,
every web page, every marketing piece and every press release in the past 13 years bore

his imprint.

ADVANCE REGISTRATION IS REQUIRED

Visit www.caionline.org and register for this course online.

Register
online
weeks
ahead
a $25 discount.
Frank was an important part of our team
and our
lives four
for the
past 13
yearsand
andreceive
will be missed
by us all.
He loved his family, his work and Michigan football, although I am not quite sure in what order.
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For more photos, visit our Facebook page! Search CAI Nevada.

Northern Nevada Tradeshow

Over 70 Northern Nevada managers and homeowners
attended the recent Legislative update sponsored by
Seacoast Commerce Bank. The attorney panel
consisted of Adam Clarkson, Esq., Troy Dickerson,
Esq., Eva Segerblom, Esq. and Sheila Van Duyne,
Esq. The seminar was preceded with an update by
Garrett Gordon, Esq. and Donna Zanetti, Esq.
Participants ended the afternoon with a luncheon and
Trade Show.
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For more photos, visit our Facebook page! Search CAI Nevada.

Thank you to Our exhibitors:
Alliance Association Bank
Menath Insurance
Nevada Association Service, Inc.
The Clarkson Law Group
KRT Fitness & Patio Concepts
Community Access Systems
FirstService Residential
Better Reserve Consultants
Coit Services of Reno
Mutual of Omaha Bank
Van Duyne Law Group
Browning Reserve Group
Seacoast Commerce Bank
Wolf Rifkin Shapiro Schulman
Rabin LLP
Special thanks to Norm Rosensteel, PCAM, NVEBP,
Garrett Gordon, Esq., Donna Zanetti, Esq. for the LAC
update. Eva Segerbloom, Esq., Adam Clarkson, Esq.,
Sheila Van Duyne, Esq. and Troy Dickerson, Esq. for
the legislative update class. Thank you to Seacoast
Bank for sponsoring the class.
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Help Bring Back Solar!
by Blake Guinn
BLAKE GUINN IS A
LIFELONG NEVADAN
AND LAS VEGAS
HOMEOWNER WHO IS
PART OF THE FIGHT
TO BRING ROOFTOP
SOLAR BACK TO
NEVADA..

Y

ou may have noticed a new sight on
homeowners’ roofs in your communities: solar
panels. Over the last few years, the Silver State
had become a national leader in clean energy,
with more than 22,000 Nevada families installing
solar on their roofs. By the end of 2015, the solar
industry had created more than 8,700 Nevada
jobs, giving Nevada the most solar jobs percapita in the country. Solar energy had become
increasingly affordable and accessible, allowing
homeowners to save money while generating
clean energy. Unfortunately, the Public Utilities
Commission of Nevada (PUC) chose to shut down
Nevada’s solar industry by hiking electricity rates
for solar customers, putting over 1,000 Nevadans
out of work.
Solar homeowners in your communities are already
feeling the impact of the punitive new rates. The
solar rate hike, when fully implemented, will more
than triple the monthly “fixed charge” on solar
customers’ utility bills, while decreasing by 75
percent the credit customers get for sending energy
back to the grid. The solar rate hike will cost the

average solar homeowner between an additional
$8,500 and $25,000 over the life of their panels.
It’s possible for solar to become a bright spot in
Nevada’s economy once again. Solar has been
booming across the country: first, the price of solar
power dropped dramatically, over 65 percent since
2009. Next, innovations in solar financing allowed
homeowners to lease their solar panels, turning large
up-front investments into small monthly payments.
Last, Nevada, like many states, had a so-called
“net metering” policy, which gave homeowners a
dollar-for-dollar bill credit for the power their solar
panels generate. Nevada’s “net metering” policy
was eliminated last December by the Public Utilities
Commission, a government agency responsible for
regulating utilities like electric company NV Energy.
The evidence shows that net metering is a fair way
to account for the value of the energy solar panels
produce. By generating power in our communities,
where we need it, rooftop solar saves NV Energy
money by reducing the need for expensive power
lines, power plants and other new equipment. Plus,

At CCMC, we build community by
bringing people together in the
neighborhoods where they live and
in the offices where we work.
Simply put, we create experiences
that connect people.
CCMC

Smiles. Harmony. Joy.

Community Association Management · 702.248.2262 · www.CCMCnet.com
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it is only fair that homeowners should get a dollar of credit for
each dollar’s worth of energy they produce. Despite all of solar’s
benefits, however, NV Energy sees the Nevada’s solar boom
as a serious threat to its business, and convinced the Public
Utilities Commission to raise rates. The PUC even imposed
its new rates on existing customers, penalizing middle-class
homeowners for their investment in Nevada’s future.
Needless to say, the Public Utilities Commission’s solar rate
hike has been very unpopular. Nearly 90 percent of Nevadans
disagree with the solar rate hike, and more than 100,000
Nevadans have signed on to support the Bring Back Solar
Alliance which is fighting to bring solar back to Nevada.
Though the legislature does not meet until 2017, Nevada’s
leadership is already taking steps to undo the solar rate hike.
In May, the Governor’s New Energy Task Force announced its
support for grandfathering existing solar customers, returning
them to the rates they signed up for.
As leaders in Nevada community associations, it is crucial
that you understand the solar rate hike, so you can educate
your friends and neighbors in your communities about
its impact. The Bring Back Solar Alliance has a wealth of
information and resources available that demonstrate how
the rate hike will impact electricity bills, and how solar
benefits everyone in our communities. Armed with that
information, you can then advocate for your own and your
neighbors’ right to affordably go solar.
Together, we can bring back solar, make our neighborhoods
cleaner and healthier, and help our communities save money.

To learn more, please visit our website at www.bringbacksolar.
org, or contact us at info@bringbacksolar.org.

2017 is our Next Nevada
Legislative Session.
Get Involved.
August 9 is a breakfast meeting everyone should attend.
We are all affected by the laws that our legislators pass
or do not pass. The more our industry is involved in the
legislative process the better the results will be. You will
meet our Lobbyist, Garrett Gordon. He will explain what
he does both during the legislative session and when they
are not meeting; plus how he intends to continue to make
our representatives aware of our issues. We will meet and
honor the actual legislators that supported our industry
and were real friends to us.
They will give us a brief
outlook as to how they
can help us during
the next session.

Fill

Save the date and
attend our August
Breakfast and
learn how
each one
of us can
be involved
and make a
difference.
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Be Aware. Do Your Share. Vote!
Election Day is getting closer. Have you registered to vote?
VICKI NIGGEMEYER,
CO-CHAIR OF SAGE
HILLS HOA DISASTER
PREPAREDNESS
COMMITTEE

by Vicki Niggemeyer

T

he act of voting demonstrates a serious
commitment to our community, our state and
our country. An equally serious part of voting
is learning about the various candidates before
you vote. With today’s vast amount of coverage
of candidates, information about each candidate
can be overwhelming, but there is still time to
sort through the information and misinformation.
In other words, do your homework and make an
informed vote.
According to a recent CAI National e-mail, “Onethird of Americans who are eligible to vote have
never registered. Even worse, of those who have
registered and are eligible to vote, fewer than 58
percent did so in the last presidential election.”
Every vote counts! Remember the year 2000?
Gore vs. Bush? This election year promises some
equally close races both at the federal and state
levels. So be aware. Do your share. Vote!

Election
Day
is
November
8, from 7
a.m. to 7
p.m., which
means
that
you must be
registered to vote
no later than October 8;
30 days before the election. Same day registration
is not an option in Nevada. Information for online
registration or applying in person is available by
going to the Secretary of State’s Internet site. Just
type in Secretary of State Nevada. You will see a
section about elections, click on the voters button.
You can also apply for an absentee ballot at this
same site. You can also go to www.caionline.org/
YourVoteCounts.
Remember - your vote is your voice.

OUTSTANDING SERVICE
BEATS OUTSTANDING ASSESSMENTS!

Nevada Association Services, Inc.

✔ Licensed and Bonded
✔ Reducing Association Collection Costs
✔ Attorney on Staff
✔ State Approved CE Classes for
Community Managers

✔ FREE Online Status Reports
✔ Over 25 years of experience
✔ Knowledgeable Professionals
✔ Customer Service Representatives
Always Available

LAS VEGAS: 702-804-8885
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RENO: 775-322-8005

nas-inc.com

www.NAS-INC.com

THE LAW OFFICES OF

Wolf, Rifkin, Shapiro, Schulman & Rabkin LLP

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW
• Drafting and enforcement of bylaws and CC&RS
• General litigation, including mediation and arbitration of disputes with owners
• Construction defect litigation
• Insurance bad faith litigation
• Providing general business advice to homeowners associations
• Landlord tenant
• Commercial property management

3556 E. Russell Rd. #200

∙

Las Vegas, NV 89120

∙

www.wrslawyers.com
PH 702.341.5200 ∙ FX 702.341.5300

Understanding Service Animals
by Gayle Kern, Esq. and Veronica Carter, Esq.

F
GAYLE KERN, ESQ.,
AND VERONICA
CARTER, ESQ., ARE
WITH THE LAW
FIRM OF KERN &
ASSOCIATES, LTD

aced with a request for the use of companion,
comfort or assistance animal? Board members
and association leaders must be aware of the
restrictions imposed by the Americans with
Disabilities Act (ADA) and the Fair Housing Act
(FHA), both of which address service and assistance
animals and reasonable accommodations.
The ADA prohibits discrimination against persons
with disabilities in places of public accommodation.
The ADA’s applicability to associations is limited
to the extent the association holds its facilities
open to the general public and would not apply
if an association’s facilities or common areas are
reserved for the use of association members.
Under the ADA, public entities shall modify policies,
procedures and practices to permit the use of a
“service animal” by a person with a disability. See
28 C.F.R. § 35.136. The ADA limits “service animals”
to dogs that are trained to do work or perform
tasks to assist an individual with a disability. See 28
C.F.R. § 35.104. The definition specifically excludes
animals used for the provision of “emotional

Welcome to the Neighborhood
Know-you-by-name-service. A level of
commitment that makes you feel like you’re
our only client. And real-person response
whenever you call. That’s what you can expect
from Terra West Management Services.
Call us today for a one-on-one consultation

702-362-6262
Terra West Management Services
www.terrawest.com
Community Management

Home Rental Services

Real Estate Listings & Sales

Property Management

support, well-being, comfort or companionship.”
Id. However, reasonable modifications shall be
made for miniature horses when they are trained
to perform tasks for the benefit of the disabled
individual and are in control of the handler. See 28
C.F.R. § 35.136(i); See also NRS 651.075(5).
In contrast, the FHA applies to all housing
providers, including homeowners or condominium
associations, regardless of whether facilities
are held open to the public. The FHA makes it
unlawful to discriminate against individuals with a
handicap in the provision of services or facilities in
connection with a dwelling. See 42 U.S.C. § 3604(f).
Discrimination in violation of the FHA includes
the refusal to make reasonable accommodations
or modifications when such accommodations or
modifications are necessary for a handicapped
individual to fully enjoy the use of his or her
residence.
The FHA does not use the limited ADA definition
of “service animal.” Rather, under the FHA, upon
request, an association shall make reasonable
accommodations for an individual who has a
disability-related need for a comfort, companion
or assistance animal, whether or not the animal is
specifically trained. See Fair Hous. of the Dakotas,
Inc. v. Goldmark Prop. Mgmt., 778 F. Supp. 2d
1028, 1036 (D.N.D. 2011).
Under the FHA, a reasonable accommodation for
a service or assistance animal is required when
the individual has a handicap (a physical or mental
impairment which substantially limits one or more
life activities) and the animal performs tasks or
services necessary to assist the individual with their
handicap. See 42 U.S.C. § 3602(h). If the handicap
is not apparent, the association may require reliable
documentation of the alleged handicap and may
make inquiry as to whether the alleged handicap is
a mental or physical impairment which substantially
limits one or more major life activities. See Lucas v.
Riverside Park Condos. Unit Owners Ass’n, 2009
ND 217, 776 N.W.2d 801 (N.D. 2009) (because
of the “conclusory and ambiguous nature” of
the documents provided to demonstrate the
individual’s handicap, the association was justified
in seeking additional information regarding the
alleged handicap).
Further, the reasonable accommodation must be
“necessary” to provide the handicapped individual
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“equal opportunity to use and enjoy a dwelling.” See 42 USCS
§ 3604(f)(3)(B). An accommodation is necessary when it
directly ameliorates the effects of the handicap. See Bhogaita
v. Altamonte Heights Condo. Ass’n, 765 F.3d 1277 (11th Cir.
Fla. 2014). In Bhogaita, assertions from the Bhogaita’s treating
psychiatrist that his dog assisted him “in coping with his
disability” and “ameliorated” his psychiatric symptoms, and
that without the assistance of the dog, his “social interactions
would be so overwhelming that he would be unable to
perform any kind of work” were sufficient to demonstrate that
the dog was necessary as a reasonable accommodation.

WE FOCUS ON
JUST ONE MARKET:
COMMON INTEREST
COMMUNITIES

However, the accommodation should not go beyond
addressing the needs of the handicapped individual. The
FHA does not require accommodations that increase a
benefit to a handicapped individual outside of the handicap or
that provide a benefit unrelated to the handicap which other
residents do not enjoy. See Schwarz v. City of Treasure Island,
544 F.3d 1201, (11th Cir. Fla. 2008).
Finally, the accommodation must be reasonable and not
impose an undue financial hardship or administrative burden.
While accommodating service or assistance animals may
increase costs associated with maintenance of the units, such
costs are generally insufficient to refuse an accommodation
to a pet restrictive policy. See Fair Hous. of the Dakotas,
Inc. v. Goldmark Prop. Mgmt., 778 F. Supp. 2d 1028 (D.N.D.
2011). Associations may not require payment of extra fees as
a condition to approval of the reasonable accommodation.
Associations must consider these factors when evaluating
requests for reasonable accommodations, though it is always
advisable to contact the association’s legal counsel before
taking action on a reasonable accommodation request for a
service or assistance animal.

Our clients trust us because we
understand the nature of Associations
and the purposes they provide
to the community.

Bainbridge, Little & Co, CPAs

A Full-Service CPA Firm Specializing
Exclusively in Community Associations

Audits | Tax Preparation | Reviews
Samuel J. Bainbridge, CPA
sbainbridge@blccpas.com
Mark S. Little II, CPA
mlittle@blccpas.com

702-243-2695
3620 N. Rancho Dr., Suite 106
Las Vegas, NV 89130

www.blccpas.com
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Your Tap Water: Safe, from the Source
by the Southern Nevada Water Authority
SOUTHERN NEVADA
WATER AUTHORITY.
VISIT SNWA.COM
OR CALL 702-8623400 FOR MORE
INFORMATION.

H

as anyone ever tried to sell you a home water
treatment system after “testing” your tap water
and claiming it is either dirty or, at worst, harmful?
While the Southern Nevada Water Authority does
not discourage you from buying a home water
treatment system, the SNWA does want to assure
you the water that comes out of your tap is some
of the cleanest and safest in the nation.
And why is that? It all starts at the source.
About 90 percent of our drinking water comes from
Lake Mead. The rest is drawn through wells from
an aquifer hundreds of feet beneath the Las Vegas
Valley. Nearly all of the water in Southern Nevada
is treated through a series of processes including
chlorine and ozonation, to kill any potentially harmful
bacteria and microscopic organisms. The water
then moves through a direct filtration process to

remove any remaining particles. After water leaves
the treatment facility, it is disinfected yet again.
You can be sure that your water is safe thanks to
the Safe Drinking Water Act. This act ensures that
water quality standards are the same throughout
the country. It identifies potential constituents in
drinking water and sets safe limits for each of them.
This act also requires all water agencies to produce
and distribute a water quality report every year. You
should receive your local water purveyor’s report by
the end of June. The report includes a comparison
of test results to federal drinking water standards,
information about municipal water sources and an
overview of treatment processes.
You can learn more about water quality by visiting
snwa.com or calling our Conservation Helpline at
258-SAVE.

New Voluntary Summer Watering Guidelines Ask
Residents to Give their Landscapes a Rest on Sundays

N

ow that summer is in full swing—hot enough for
ya yet?—the Southern Nevada Water Authority
(SNWA) is asking the community to consider
skipping landscape watering one day a week to
encourage water conservation.
By watering six days per week—omitting Sundays
from their schedules—residents and businesses
can help save up to 900 million gallons of water
this summer. While the “no watering on Sundays”
guideline is voluntary, it is expected to become
mandatory in 2017. The average home saves more
than 500 gallons for each day irrigation is skipped.
“Our research suggests that skipping one day per
week, even during summer months, doesn’t have
a lasting negative effect on lawns,” said SNWA
Conservation Manager Doug Bennett. “By asking
all property owners to skip watering on Sundays,
we’ll further extend our water supply and bolster
our overall conservation efforts.”
Bennett said more than half of all water users in
Southern Nevada don’t water every day during
summer, and Sunday was found to be the most
common day skipped.

26 | Community Interests | August 2016 | www.cai-nevada.org

Summer watering restrictions in effect through
September 1 prohibit sprinkler watering between 11
a.m. and 7 p.m. daily—the hottest period of the day.
In summer, SNWA recommends running sprinkler
irrigation systems Monday through Saturday, three
times a day, for four minutes at one-hour intervals to
promote efficient absorption into your landscape’s
root zone.
For drip irrigation systems, SNWA recommends
running a single watering cycle of 30 to 90 minutes
three days a week. The length of each watering
should be determined by the drip emitter’s flow
rate, soil type and weather conditions. In addition,
shutting off irrigation systems on windy or rainy
days can save up to 500 gallons of water a day.
To learn more about watering restrictions and other
SNWA conservation programs, including the Water
Smart Landscapes rebate program, or to find your
watering group, visit snwa.com or call (702) 258SAVE (7283).

CA DAY IS COMING!

Friday, October 21, 2016
at the Gold Coast Casino
EVENT SCHEDULE

Ask the LAC Panel with Ombudsman ................8:00AM - 9:00AM
Legislative Update CE Class
for Managers and Homeowners .........................9:00AM - 12:00PM
Special Session for Homeowners
Homeowner Session ...........................................2:00PM - 4:00PM
Totally Free Legal Advice! Ask the Expert Panel Discussion with our CAI
Attorney Members. Exclusive Raffle Prize Drawing for Attendees!

Trade Show Floor Open ......................................12:00PM - 3:00PM
Contact Mary at 702-648-8408 or
info@cai-nevada.org for more information

Grand Prize
Drawing!

Great
Networking!

www.cai-nevada.org

The Value in Asphalt Maintenance
by Shonda L. Decker
SHONDA L. DECKER IS
A MANAGING MEMBER
OF AFFORDABLE
STRIPING & SEALING

F

ew people who buy a new home are willing
to neglect repairs or maintenance to the point
that the roof leaks like a sieve and walking across
the floors becomes hazardous. A major purchase
requires a little care if it is to retain its value. Your
asphalt roadways and parking lots can also be
considered a major purchase. Like a home, your
asphalt needs a little care if you want to get
the most value out of your investment. Asphalt
maintenance and repairs are far more economical
than allowing the pavement to deteriorate so badly
that you will have no choice other than to replace it.
Asphalt maintenance includes cleaning, crack filling
and sealcoating.
To understand the importance of asphalt
maintenance, it might be beneficial to discuss the
composition of asphalt pavement. Asphalt contains
small stones called aggregates and other fillers that
are cemented together by the asphalt. This makes
asphalt pavement waterproof, flexible and durable,
but it is not impervious to damage. If you want to
protect your community roadways and parking lots,
here are some simple steps you can take.

Alessi & Koenig
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TAKE A GOOD LOOK SEVERAL TIMES A YEAR
When you see something every day, you may fail
to notice changes unless they are significant. Take
the time to examine your neighborhood roadways
and parking lots monthly or quarterly. Try to see it
as others do or as if you were seeing it for the first
time. Look for signs of damage, such as cracks or
uneven wear patterns, check for faded pavement
and notice whether there are any accumulations of
debris or stains from automotive fluids.

TAKE ACTION ON ISSUES PROMPTLY
Once you have ascertained that your asphalt needs attention,
take care of the issues. Call your asphalt contractor to have
cracks and potholes repaired, new sealcoating applied or
stains cleaned. If you wait, you risk additional damages that
can be costly to repair.
TAKE THE TIME TO BUDGET APPROPRIATELY
If you want your asphalt to reach its full life, you will need to
maintain it. This means that you should budget funds to take
care of things like crack filling, sealcoating or pothole repairs.
Save yourself the torture of watching your streets deteriorate
before your eyes because funds are unavailable by including
a line item in your budget to cover necessary maintenance.
When properly installed and maintained, asphalt pavement
can provide many years of good service. If neglected, it will
have a shorter life and will also be much less attractive. By
protecting your asphalt investment you are simultaneously
improving the appearance of your community as well. It
is far more cost-effective to make sure your roadways are
kept properly maintained rather than having to replace your
pavement prematurely. We hope these guidelines can help
you make sure that you are doing all you can to keep your
community asphalt in tip-top shape.

When Quality Work Is Required,
Trust The Experts.
Specializing In:
• Our #1 Specialty is Customer Satisfaction
• Elastomeric and Energy Efficient Coatings
• Exterior Full Community Repaints
• Stucco, Wood & Decking Repairs
• Waterproofing Applications
• Concrete Staining
• Deck Coatings

Unforgettable Coatings, Inc.

Viera Pink / Custom Color

tom

Viera Tan / Cus

Viera Swiss / Custom Color

tom

Viera Gray / Cus

UCI_Painting

Unforgettable Coatings, Inc.

www.unforgettablecoatings.com

Viera Coral / Custom Color

DE5256

Call Sean (702) 686-4232
or Mike (702) 630-7070
Soft Leather /
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July Feeding the Homeless One Sandwich at a Time
WWW.CAI-ONLINE.ORG

J

uly Feeding the Homeless One Sandwich At A
Time would like to thank the following donors
and volunteers for their support and dedication.

THANK YOU TO:
Regina Pernyak, Affordable Striping
Katie Haisan
Matthew Quispe, ILM
Stephanie Jones, Mar West
Vicki & Chuck Niggemeyer
Julie Lang, Hilburn & Lein
CAMCO
Gail Hill, Gothic Landscape
Owen Calvin, LandCare
Shirl McMayon, GTI
April Parson, Prime Community Management
Mindy Martinez, Western Risk Agency
Mike Lawruk, Unforgettable Coatings, Inc.
Sandy Liston, Bilmar Companies
Alicia Syverson, Steamatic Restoration
Wolf Rifkin Shapiro Schulman & Rabkin, LLP

ThankYou Melissa!
Many of you know by now that Melissa Ramsey, CMCA, AMS,
PCAM, CPO, has found it necessary to step down as chair of
the magazine committee. A Name
brand new baby, a pre-schooler,
plus her workload at FirstService Residential are, of course,
her first priorities. Melissa has been a great leader and chair
of the magazine committee, always ready and willing to do
whatever it takes to keep the magazine running at its best.
She will definitely be missed. All of us on the Magazine
Committee wish her the very best.
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ASPHALT & PAVING
Affordable Striping & Sealing
Locally Owned & Operated

• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation and
paving

Seal coat, slurry seal type 1, 2, 3 paving patching
crack seal, striping/pavement markings/sign
installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers have
the highest level of training specific to lowering the
costs of pavement ownership through the most
modern engineering advancements in pavement
preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement maintenance
contractor serving the Southwest for over 30 years.
Contact Gary Hayes at 702-563-6872 or
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC

Full Service Real Estate Law Firm Specializing in
General Counsel & HOA Assessment Collections.

9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033 • www.alessikoenig.com

Angius & Terry, LLP

Full Service Community Association Law Firm

General Counsel including CC&R Compliance and
Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

The Clarkson Law Group, P.C.

Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax: 702-446-6234
www.the-clg.com

ATTORNEYS

BANKS

Van Duyne Law Group

Seacoast Commerce Bank

A Local Law Firm Handling Local Community
Associations with Care
Free Initial Consultation for Board Members &
Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

HOA Banking Solutions from Seacoast Commerce
Bank, priding themselves on the ability to maximize
their client’s use of banks services with a no fees
approach to banking.
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP

Kim Piscione, NVEBP, Vice President/Relationship
Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) • 866-375-8616 (toll free)
Serving our community for all your HOA banking
needs (Payment processing, HOA loans, investments,
fraud protection) for more than 24 years!

Full Service Community Association Law
including Construction Defect Resolution

3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

“All of US serving you.”

COLLECTIONS
Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”

BANKS
Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank
recognizes the importance of not only accurately and
quickly processing homeowners’ assessments, but
also providing safe and secure deposit services with
a competitive rate of return on the associations’
funds.
For more information, contact Denise Sauro, VP/
Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com
Alliance Association Bank is a division of Bank of
Nevada, Member FDIC.

City National Bank

City National Bank’s Community Association
specialists offer comprehensive treasury services
with regional offices in Summerlin and Reno.
Contact Julie Hayre at 213-673-9391 or
Brad Kirk at 949-233-4089. CNB Member FDIC

CONSTRUCTION CONTRACTORS
BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response
and Reconstruction Services

800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting

We not only specialize in large scale exterior painting
but also now offer a complete suite of reconstruction
services continuing our tradition of “Easy To Do
Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

Mutual of Omaha Bank

Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing in
Reconstruction, Commercial, High-Rise, Mid-Rise,
Apartment Rehabilitation, Repair and Maintenance, 24
hour Emergency Service, ICC Certified Building
Inspections, Mold and Abatement Specialist, Infrared
Thermal Imaging and Ultrasound Testing
6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.mutualofomahabank.com

Make Your Ad POP!
Add Color!

702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

Providing our “Service First” Commitment

Call the CAI Office at 702-648-8408
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the Marketplace
CONSTRUCTION CONTRACTORS
MK House Consulting, Inc.
General Contractors

Over 7,000 HOA projects completed in 4 years.
From trash outs to repaints to large reconstructions,
A/C, repipes, and re-roofs, we make community
managers’ jobs easier. Licensed, bonded, insured.
702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance Experts

One-stop-shop for all your maintenance needs:
· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAs
Kane Condominium and Association
Services, a Division of MBAF CPAs
& Advisors
Certified Public Accountants and Advisors (Kane
Condominium and Association Services Division)

Providing the highest quality in audits of annual
financial statements, forensic accounting and fraud
investigations and other professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s

Specializing in Financial Statements, Taxes and
Consulting for HOA’s since 1990.

Our Partners and Managers have over 80 Years of
combined HOA experience. And with over 20 staff
members, we have the resources YOUR Association
needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA Eric Lorenz, CPA

CPAs
Bainbridge, Little & Co, CPAs

DOCUMENT MANAGEMENT

Audits, Reviews & Tax Preparation

CondoCerts

We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340
www.CondoCerts.com

“We Specialize Exclusively In HOAs”

A Mutual of Omaha Bank Company

Chen Accounting Group, Ltd. – CPA

Assurance (Audit/Review/Compilation/AUP), Tax
Compliance & Advisory

“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice and
personal support. We see each engagement as an
agreement between partners that wish to create a
close and mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY! 702-2528881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

FITNESS EQUIPMENT
KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment and
Contract Outdoor Furniture & Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

INSURANCE
CAU

Barbara Westhoff, CIRMS, Account Manager
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
www.cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/Home/
Business/Life/Health/Bonds/
Workmans Comp

Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

INSURANCE
Patrick Ward Insurance Agency

Specializes in Homeowners Associations, Planned
Unit Developments and Condominium Associations.
We are a full service Brokerage Firm. We offer on
site safety inspections, insurance workshops and
offer 3 HOUR CREDITS for continuing education.
Contact Patrick Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance

Full Service Independent Agency
& Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING
BrightView Landscape
4021 West Carey Avenue
North Las Vegas, NV 89032
702-334-1100 (cellular)
702-736-3551 (office)
702-736-8043 (fax)
larry.trujillo@brightview.com
www.brightview.com

Gothic Grounds Maintenance

Manager, Community Association
Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

LandCare

Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company
Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

Landcraft, Inc.

“Nurturing A Greener Tomorrow”

Full Service Landscape Maintenance Company
• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • info@landcraft-nv.com

Advertise in the Marketplace! Call the CAI Office at 702-648-8408
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LANDSCAPING
The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION”

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree trimming,
and construction company with over 17 years of
experience.
Contact Gary Jewula
702-254-04444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT
CCMC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) • tledvina@ccmcnet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite

Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association

Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com

Epic Association Management
Professional. Reliable. Efficient.

5443 South Durango Drive
Las Vegas, Nevada 89113
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by Exceptional People”

www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

MANAGEMENT

MANAGEMENT
Taylor Association Management

FirstService Residential

“Bringing Community to Your Neighborhood”

We have five (5) offices located throughout
Southern and Northern Nevada.
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com

Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074
855-764-8639, 702-736-9450
Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

OFFICE SOLUTIONS
Alternative Office Systems

Copy Machines & Printers - Locally Owned &
Operated - Offering Affordable Solutions To
Meet Your Office Needs- Financing Options
Available - Michael Cota - 702.358.4090

Opus 1 Community Management

“Your award winning choice in local community
management.”

Tonya Bates, PCAM, DCAL
1430 Greg St. #511, Sparks, NV 89431
775-284-4788
tonya@opus1cm.com • www.opus1cm.com

PAINT MANUFACTURER
The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-236-5861 • swrep4901@sherwin.com

The Management Trust

Owner Inspired. Challenge Accepted.

8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC

PAINTING

Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
8687 W. Sahara Avenue, #170
Las Vegas, NV 89117
702-869-0937
www.primenv.com

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with exterior
and interior painting since 2005.
1000 N Green Valley Pkwy 440-332
Henderson NV 89074
702-343-1204 • jzades@certapro.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

Unforgettable Coatings, Inc.

Soleil Association Management

“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com
Local Management for Local Communities

Contact: Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com

Renew. Revive. Repaint.

PLAYGROUND MAINTENANCE
Park Pro Playgrounds

Protect Your Community & Your Children! CPSI Certified

Maintenance Programs - Vandalism Clean Up Consulting - Surface Testing - Repairs Replacements
Office: 702-254-4111
Contact: Gita Lowell, NVEBP 702-683-8243
glowell@parkproplaygrounds.com

COLOR has come to the Marketplace!

Call the CAI Office at 702-648-8408 for more info.
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RESERVE STUDIES
Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels
pdaniels@reservestudy.com

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

ROOFING
Titan Roofing LLC.

“Weather or not, we’ve got you covered”

Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service Roofing
Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 Million

SECURITY
AlliedBarton Security Services

Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

Commitment to Residential Communities
Ambassador Service Program, Unarmed and Armed
Officers. Industry Leader Providing Specialized
Residential Security for HOA’s, Gated Communities,
High-rise Condominiums and Retirement
Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

Nevada Reserve Studies, Inc.

TSI (Total Safety Inc)

Complex Solutions, Ltd.

Serving all of Nevada

• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
BELFOR Property Restoration

Single Source Provider, Offering Complete 24/7
Emergency Response and Reconstruction Services

800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration

Locally owned and operated company
providing “PEACE OF MIND” for over 15 years

•CCTV/ IP Camera •Burglar Alarms •Access Control
•Intercom Systems •Fire Extinguishers •Emergency/
Exit Lighting •Fire Sprinklers •Fire Alarms •Backflow
Devices •Roving Patrols •Parking Enforcement
•Towing Assistance •HOA/ Commercial Security
Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency

Vet-Sec Protection Agency offers the following
security services for Homeowner’s Associations:
Mobile/Courtesy Patrols, Traditional Standing
Officers/Gatehouse Officers & Alarm Response
throughout the Las Vegas Area.
4045 Spencer St., Ste 306, Las Vegas, NV 89119
602-621-3440 • www.vetsec.com

WANTED
Your Ad Here

You Saw it in The Marketplace, so will Your Customers!

For advertising information, call 702-648-8408

Get Your
Company,
Products and
Services Noticed!
Advertise in the
Community Interests Marketplace!
Call the CAI Office at
702-648-8408

“Restoring lives and properties”

• 24 Hour Emergency Service
• Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson, NVEBP

2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com
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Want to See
Your Ad Here?
Advertise in the
Marketplace!

Community
Interests
Classified advertising in Community
Interests gives you a classified ad at a cost
of $50 per month (includes 25 words/.50
each additional word) or $330/year for
members or $395/year for non-members.
Advertising contracts are available from
CAI Nevada by calling the CAI office at
702-648-8408.

CAI NEVADA CHAPTER & CAI CALIFORNIA NORTH CHAPTER
present the

GOLF TOURNAMENT

FRIDAY, AUGUST 12, 2016
NORTHSTAR AT TAHOE • 5001 NORTHSTAR DRIVE, TRUCKEE, CA 96161
UN-OFFICIAL PREPARTY THURSDAY
EVENING!

SCHEDULE
Registration ...........................................................9:00AM-10:15AM
Breakfast Burritos To-Go .........................................9:00AM-10:15AM
Putting Contest & Driving Range ..............................9:00AM-10:15AM
Sponsor Set up .....................................................8:00AM-9:30AM
Shotgun Start ........................................................10:30AM
Awards Reception ................................................4:30PM-5:30PM

TEAM AND TOURNAMENT SPONSORSHIPS ARE ON SALE NOW!
QUESTIONS? Contact your local CAI chapter.
CAI NEVADA CHAPTER: Mary Rendina, info@cai-nevada.org
CAI CALIFORNIA NORTH CHAPTER: Sheila Adams, sadams@pacificwesternbank.com
RESERVE YOUR ROOMS NOW, THEY WILL SELL OUT FAST!
WWW.NORTHSTARATTAHOE.COM/CAI
1-800-GO-NORTH, CODE GB4CAIG

Community
Interests

THE MAGAZINE FOR COMMON INTEREST COMMUNITIES

THANK YOU
TO OUR 2016
CAI-NEVADA
SPONSORS
DIAMOND SPONSOR:
The Clarkson Law Group, P.C.
Nevada Association Services, Inc.
PLATINUM SPONSOR:
Alessi & Koenig
Wolf Rifkin Shapiro Schulman & Rabkin, LLP
PALLADIUM SPONSOR:
Alliance Association Bank
Angius & Terry, LLP
CCMC
Taylor Association Management
Unforgettable Coatings, Inc.
GOLD SPONSOR:
American Pavement Preservation
Bainbridge, Little & Co, CPAs
Epic Association Management
FirstService Residential
Level Property Management
Ovist & Howard CPA’s
Terra West Management Services
Van Duyne Law Group
Western Risk Insurance Agency

SILVER SPONSOR:
Alternative Office Solutions
Association Reserves - Nevada
Belfor Property Restoration
Brickman/ValleyCrest
Browning Reserve Group
CAMCO
CertaPro Painters of Southern Nevada
Chen Accounting Group, Inc.
City National Bank
Community Association Underwriters of America, Inc.
Complex Solutions, Ltd.
EmpireWorks Reconstruction and Painting
Eugene Burger Management Corporation
GB Group, Inc.
Gothic Grounds Management
Groundskeeper
KRT Fitness & Patio Concepts
Landcraft Inc.
MBAF LLC (Kane Condo & Association Division)
Menath Insurance
MK House Consulting, Inc.
Mutual of Omaha Bank
Opus 1 Community Management

Park Pro Playgrounds
Prime Community Management
ProTec Building Services
RPMG
The Sherwin-Williams Company
Steamatic Restoration & Cleaning
Sunland Asphalt
Titan Roofing
TSI Security , LLC
US Bank
U.S. Landscape
Vet-Sec Protection Agency

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
Phone: 702-648-8408 | Fax: 702-240-9690 | info@cai-nevada.org | www.cai-nevada.org

