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‘TIS THE TIME OF YEAR FOR SAFETY

Can you believe we’re already halfway through 
the year? Outside, the flowers are blooming, 
the sun is bursting from behind the clouds, and 
more people are walking around in flip-flops. 
At the CAI, we’re so happy that it’s summer. 
We’re also thrilled that our vision for 2016, E^2, is 
starting to gain momentum.

Here’s a quick recap of everything we’ve 
accomplished so far this year. We hosted three 
monthly breakfast meetings, each offering 
an hour of continuing education credit and 
advanced Dedicated Community Association 
Leader credit. We’re also reviewing our 
Nevada Educated Business Partner class to be 
re-formatted and submitted to the Nevada Real 
Estate Division, which would offer continuing 
education for real estate agents. Our goal is to 
bridge the gap between community managers 
and real estate agents by way of education. Our 
media committee has produced two additional 
online videos—The Do’s and Don’ts of a Board 
Meeting and So You Think You Want to Run for 
the Board. Both videos focus on homeowner-to-
homeowner education. 

Managers, we need your help to spread the 
word about this free online education for 
homeowners. You can view the educational 
videos by visiting our website at www.cai-
nevada.com and clicking on the television 
icon. Additionally, we’ll be hosting an exciting 
workshop for business partners to create their 
own classes in July. The goal is to help them 
have their classes approved by the Nevada Real 
Estate Division to offer continuing education 
credits. Whew! Let me pause and take a breath. 
As I said before, we’re gaining momentum, and 
we have only six months left in 2016. 

Now that summer is almost here, it’s my 
belief that in addition to celebrating all our 
accomplishments so far this year, we should 
take a moment to focus on safety. Safety is 
an important issue for all our HOAs, and now 
is perfect time of year to reflect on it. We’ve 
heard it time and time again: Watch your kids 
around water. Yet we turn on the news only to 
hear that another child has tragically drowned. 
In fact, I recently read a statistic from the CDC 
stating that drownings are the leading cause 
of injury death among children ages 1 to 4—

and three children die every day as a result of 
drowning. The good news? There are many 
charitable programs that offer assistance for 
prevention. It’s a good idea to include some 
of these resources in the newsletters you send 
to your HOAs. Follow these links for future 
refrence, www.gethealthyclarkcounty.org  
http://sncdpc.org. 

Another summer essential is learning how to 
beat the heat. Homeowners should have their air 
conditioners tuned up to ensure their units will 
survive the warmest season. Never leave your 
children or pets in a vehicle, as they are even 
more sensitive to the heat than we adults are. 
We can all use a reminder to wear sunscreen and 
cover ourselves with protective clothing, which 
prevents harmful UV ray exposure and sunburns. 
We can also schedule our activities in the early 
morning and later evening hours, avoiding the 
hottest part of the day. Cool showers can help 
the body recover when it’s overheated. Finally, 
since we live in the desert, it’s important to stay 
hydrated. This means drinking water constantly 
in the summer months, even when you don’t feel 
thirsty. 

The summer season is a time to celebrate 
all our accomplishments so far this year. It’s 
a time to sneak in rest, relaxation and yes —
even vacations. Make your fun in the sun as 
safe as possible by using common sense and 
remembering that an ounce of prevention is 
worth a pound of cure. 

President’s MessageMINDY MARTINEZ, CIC, 
CISR, CIRMS, DCAL, 

NVEBP. 
2016 CAI PRESIDENT

“Safety is an important issue for all 
our HOAs, and now is the perfect time 
of the year to reflect on it”

I have just returned from the CAI National 
Conference and let me say, each year Holly 
Carson and her team continues to out-do 
themselves.  It is always fun to see old friends 
and make new friends, share ideas and 
recognize strengths and weaknesses.  This year 
was especially exciting for me personally as I 
stood on stage in front of hundreds of people to 
accept the Executive Director of the Year Award.  
You might be surprised to hear that public 
recognition is not something I am entirely 
comfortable with.  Those who know me well will 
tell you I prefer to fly under the radar.  Being in 
the spotlight makes me uncomfortable to say 
the least.  Standing on stage I felt a little like 
Sally Field when she said, “You like me, you 
really like me.”

I was very surprised, humbled and honored to 
receive the call from Tom Skiba, CAE, CEO, 
informing me of the Board of Trustees’ decision.  
The fact of the matter is, there are a handful of 
other CEDs I could name who are equally as 
deserving.  I could not have accomplished all 
that I have over the past eight years if it were not 
for the support of Christina Snow, who I lovingly 
refer to as “Radar,” as well as my support staff 
Katie Rendina, Gaby Albertson, my Board of 
Directors and the chapter members who serve 
on our committees and donate through 
sponsorship.  It truly does take a village so they 
share equally in my success.

I was in good company as Robert Rothwell, 
Ph.D., DCAL, one of mine and the Nevada 
chapter’s greatest supporters, received the 
prestigious Byron Hanke award for those who 
support education of and research for 
homeowners and homeowner-led associations.

Thank you to Craig Huntington of Alliance 
Association Bank for always extending an 
invitation to myself and other chapter members to 
Alliance Association Bank’s party at conference.

I would be remiss if I did not mention our chapter 
members Lisa Roberts, PCAM, and Jennifer 
Ballew, PCAM, who attended conference to 
receive their designations.  Congratulations to 
Jennifer, Lisa and all our members who worked 
so a hard to receive their designations.

I was honored to facilitate the “Best Practices” 
roundtable at the Executive Director training on 
Friday.  The roundtable is my favorite session 
because I gain so much knowledge from my 
peers and am able to share what best practices 
contribute to the success of our chapter.

Believe it or not, we have already begun to plan 
the 2017 chapter party since Las Vegas has once 
again been chosen as the city for the next 
conference.  You won’t want to miss the “Denim 
& Diamonds” themed party at Gilley’s Dance 
Club at the TI Hotel.  Tickets are only $99 and 
include a four-hour premium hosted bar, buffet 
dinner, live band, D.J., line dancing lessons, 
mechanical bull rides and so much more! You 
will definitely not want to miss the opportunity 
to join us as we “Kick the Dust off the Trade 
Show Floor!”

Warm Regards

Mary Rendina

Chapter Commentary MARY RENDINA
CHAPTER EXECUTIVE 
DIRECTOR

Fill



www.cai-nevada.org    •    June 2016    •    Community Interests    •    5

‘TIS THE TIME OF YEAR FOR SAFETY

Can you believe we’re already halfway through 
the year? Outside, the flowers are blooming, 
the sun is bursting from behind the clouds, and 
more people are walking around in flip-flops. 
At the CAI, we’re so happy that it’s summer. 
We’re also thrilled that our vision for 2016, E^2, is 
starting to gain momentum.

Here’s a quick recap of everything we’ve 
accomplished so far this year. We hosted three 
monthly breakfast meetings, each offering 
an hour of continuing education credit and 
advanced Dedicated Community Association 
Leader credit. We’re also reviewing our 
Nevada Educated Business Partner class to be 
re-formatted and submitted to the Nevada Real 
Estate Division, which would offer continuing 
education for real estate agents. Our goal is to 
bridge the gap between community managers 
and real estate agents by way of education. Our 
media committee has produced two additional 
online videos—The Do’s and Don’ts of a Board 
Meeting and So You Think You Want to Run for 
the Board. Both videos focus on homeowner-to-
homeowner education. 

Managers, we need your help to spread the 
word about this free online education for 
homeowners. You can view the educational 
videos by visiting our website at www.cai-
nevada.com and clicking on the television 
icon. Additionally, we’ll be hosting an exciting 
workshop for business partners to create their 
own classes in July. The goal is to help them 
have their classes approved by the Nevada Real 
Estate Division to offer continuing education 
credits. Whew! Let me pause and take a breath. 
As I said before, we’re gaining momentum, and 
we have only six months left in 2016. 

Now that summer is almost here, it’s my 
belief that in addition to celebrating all our 
accomplishments so far this year, we should 
take a moment to focus on safety. Safety is 
an important issue for all our HOAs, and now 
is perfect time of year to reflect on it. We’ve 
heard it time and time again: Watch your kids 
around water. Yet we turn on the news only to 
hear that another child has tragically drowned. 
In fact, I recently read a statistic from the CDC 
stating that drownings are the leading cause 
of injury death among children ages 1 to 4—

and three children die every day as a result of 
drowning. The good news? There are many 
charitable programs that offer assistance for 
prevention. It’s a good idea to include some 
of these resources in the newsletters you send 
to your HOAs. Follow these links for future 
refrence, www.gethealthyclarkcounty.org  
http://sncdpc.org. 

Another summer essential is learning how to 
beat the heat. Homeowners should have their air 
conditioners tuned up to ensure their units will 
survive the warmest season. Never leave your 
children or pets in a vehicle, as they are even 
more sensitive to the heat than we adults are. 
We can all use a reminder to wear sunscreen and 
cover ourselves with protective clothing, which 
prevents harmful UV ray exposure and sunburns. 
We can also schedule our activities in the early 
morning and later evening hours, avoiding the 
hottest part of the day. Cool showers can help 
the body recover when it’s overheated. Finally, 
since we live in the desert, it’s important to stay 
hydrated. This means drinking water constantly 
in the summer months, even when you don’t feel 
thirsty. 

The summer season is a time to celebrate 
all our accomplishments so far this year. It’s 
a time to sneak in rest, relaxation and yes —
even vacations. Make your fun in the sun as 
safe as possible by using common sense and 
remembering that an ounce of prevention is 
worth a pound of cure. 

President’s MessageMINDY MARTINEZ, CIC, 
CISR, CIRMS, DCAL, 

NVEBP. 
2016 CAI PRESIDENT

“Safety is an important issue for all 
our HOAs, and now is the perfect time 
of the year to reflect on it”

I have just returned from the CAI National 
Conference and let me say, each year Holly 
Carson and her team continues to out-do 
themselves.  It is always fun to see old friends 
and make new friends, share ideas and 
recognize strengths and weaknesses.  This year 
was especially exciting for me personally as I 
stood on stage in front of hundreds of people to 
accept the Executive Director of the Year Award.  
You might be surprised to hear that public 
recognition is not something I am entirely 
comfortable with.  Those who know me well will 
tell you I prefer to fly under the radar.  Being in 
the spotlight makes me uncomfortable to say 
the least.  Standing on stage I felt a little like 
Sally Field when she said, “You like me, you 
really like me.”

I was very surprised, humbled and honored to 
receive the call from Tom Skiba, CAE, CEO, 
informing me of the Board of Trustees’ decision.  
The fact of the matter is, there are a handful of 
other CEDs I could name who are equally as 
deserving.  I could not have accomplished all 
that I have over the past eight years if it were not 
for the support of Christina Snow, who I lovingly 
refer to as “Radar,” as well as my support staff 
Katie Rendina, Gaby Albertson, my Board of 
Directors and the chapter members who serve 
on our committees and donate through 
sponsorship.  It truly does take a village so they 
share equally in my success.

I was in good company as Robert Rothwell, 
Ph.D., DCAL, one of mine and the Nevada 
chapter’s greatest supporters, received the 
prestigious Byron Hanke award for those who 
support education of and research for 
homeowners and homeowner-led associations.

Thank you to Craig Huntington of Alliance 
Association Bank for always extending an 
invitation to myself and other chapter members to 
Alliance Association Bank’s party at conference.

I would be remiss if I did not mention our chapter 
members Lisa Roberts, PCAM, and Jennifer 
Ballew, PCAM, who attended conference to 
receive their designations.  Congratulations to 
Jennifer, Lisa and all our members who worked 
so a hard to receive their designations.

I was honored to facilitate the “Best Practices” 
roundtable at the Executive Director training on 
Friday.  The roundtable is my favorite session 
because I gain so much knowledge from my 
peers and am able to share what best practices 
contribute to the success of our chapter.

Believe it or not, we have already begun to plan 
the 2017 chapter party since Las Vegas has once 
again been chosen as the city for the next 
conference.  You won’t want to miss the “Denim 
& Diamonds” themed party at Gilley’s Dance 
Club at the TI Hotel.  Tickets are only $99 and 
include a four-hour premium hosted bar, buffet 
dinner, live band, D.J., line dancing lessons, 
mechanical bull rides and so much more! You 
will definitely not want to miss the opportunity 
to join us as we “Kick the Dust off the Trade 
Show Floor!”

Warm Regards

Mary Rendina

Chapter Commentary MARY RENDINA
CHAPTER EXECUTIVE 
DIRECTOR

Fill

IF we don’t have your

E-MAIL ADDRESS

You don’t get your

member benefi ts!

 
CAI wants you to get the most from your membership. Without 

your e-mail address, we are not able to provide you with the 

MANY MEMBER BENEFITS that are delivered via e-mail:

+  Links to the digital issues of award winning Common 

Ground and Community Interests magazines

+  E-newsletters like Law Reporter, Fast Tracks and Minutes

+  News bulletins and legislative updates

+  Announcements of special events and offers for our chapter

+ and MUCH MORE!

Just log in with your member ID and password (log in is your email and 
password is your last name with the fi rst letter a Capital … or use your 
member account number) at www.caionline.org/profi le and click the 
‘edit’ button … or contact Member Services by phone at (888) 224-4321 
Monday through Friday from 9:00 a.m. to 6:30 p.m. Eastern Standard Time.



6    •    Community Interests    •    June 2016    •    www.cai-nevada.org

been feeding the homeless since he was 17 years old 
where he began by helping to feed people at homeless 
shelters. He said once he turned 18, and was able to get 
a driver’s license and thus become more independent, 
he recognized an opportunity to reach farther than the 
shelters and go out on the streets, in his own vehicle, and 
deliver something as simple as a sandwich.  

Inevitably, in his tenacity to further his individual efforts, 
in 2004 Tony and a partner started an organization called 
Homeless Helpers, a non-profit that served more than 20 
local non-profit agencies including churches, shelters, U.S. 
veterans, sober houses, the Urban League, food banks and 
food pantries – all working together to feed the homeless. 
Although he worked full-time at Homeless Helpers each 
week, he paid himself no salary at all. Tony and his small, yet 
committed, group of volunteers continued to go out on the 
streets of Las Vegas four nights a week to feed the hungry.  

Why at night?  As he explained to me, the various 
programs that offer support and meals for homeless are 
so regulated and rigid in their daily operations that, in 
spite of their good efforts, many opportunities are missed 
or constrained simply by the hours of operation.  Most 
charities feeding the homeless offer their last meal of the 
day at around 4-5:00 in the afternoon.  For those homeless 
constituents that are fortunate enough to be holding 
down a job, they often miss the last meal offered, and thus 
have no source of food until 7:00 the next morning – that’s 
a 19-hour stretch from a noon meal until breakfast the next 
morning!  That’s why Tony feeds at night – it is a very high 
demand hour of need. 

As a result of his commitment to feeding the hungry, in 
2009 Tony was a finalist in the CVS/pharmacy “For All the 
Ways You Care” contest.  Ironically, in just 2008 the National 
Coalition for the Homeless placed Las Vegas among the 
“top 5 meanest cities to the homeless.” And then suddenly, 
Tony’s work turned that national bad reputation around, 
and in the process, he was nominated for a national award 
– he was one of the top ten of over 4000 candidates for 
this award.  He commented: “Up to now, there’s been one 
side of the story, that Las Vegas is mean to the homeless…. 
we’re trying to get out the other side of the story.”

As if that weren’t enough, Tony is also very active in a 
program to catch “taggers” – those who spread graffiti 
on public property.  He actually won an award from Las 
Vegas City Council for catching the most taggers (41) in 
one year. His reason for this commitment to the pursuit 
of capturing taggers – “If I’m going to bitch about it, I’m 
going to do something about it.”  And I would think he’s 
so successful at it because he’s out at night, when taggers 
tag…delivering sandwiches! 

CAI will once again partner with Tony for our summer 
social outreach initiative.  The date is Tuesday, July 19 

(see related article for specifics).  Our goal is to make 500 
sandwiches, bag them along with chips, water and a pickle 
and then, yes, go out with “Tony Bologna,” at night, and 
deliver the sandwiches directly to the folks who need 
them. Please mark your calendar to participate in this 
charitable event – CAI will keep you posted with details.  

Although Homeless Helpers is no longer in existence, Tony 
continues to make sandwiches and deliver directly to those 
in need.  He’s been doing this for so long in the Las Vegas 
area that his constituents recognize his truck and come 
running when they see him – much like the ice cream truck, 
I envision.  In fact, he now drives a white Nissan Frontier 
and coincidentally, so do I (with a big company logo on it, 
however).  He commented if we were to use my vehicle to 
help deliver sandwiches for the CAI outreach event in July, 
I could easily be incorrectly recognized as “Tony Bologna” 
and have people running up to my truck … cheering and 
smiling … and always full of gratitude.  

Tony refers to the homeless not as “the homeless” but as 
“our neighbors – just because they don’t live next door to 
us doesn’t mean they are not our neighbors.”  As he puts 
it, “We all wake up and go to bed under the same sky so 
we are all neighbors.”

In closing, I’ll share with you Tony’s simple words: “What 
you do unto the least of those, you do unto me.” 

Name

Bag Homeless Hunger - One Sandwich at a Time
by Shirl McMayon

What causes homelessness? According to the 
2015 Southern Nevada Homeless Census & 
Survey: “The answer to this question is a complex 
social issue with a history of stigma dating 
back to America’s beginnings. The first formal 
documentation of homelessness began in the 
1640s, when homelessness was viewed as a moral 
deficiency, a character flaw, or the punishment 
for insufficient religious zeal. For example, in May 
1729, Philadelphia passed a law allowing citizens to 
deport local homeless persons. And in 1873, Civil 
War Veterans suffered derogatory slurs such as 
‘bums’ and ‘tramps’ after railroad giant Jay Cooke 
& Company shut its doors, eliminating the main 
source of employment for soldiers post-Civil War, 
thus rendering them “homeless.” Unfortunately, 
social stigmatization still continues to play a 
major role in the perpetuation of homelessness in 
America. But in the 1980s, an entirely new array of 
contributing factors surfaced - funding cuts, policy 
changes and lack of affordable housing.

The 2015 annual estimate for the number of 
homeless people in southern Nevada was 34,397 
– of which almost 5000 are children. That’s 1.8 
percent of Nevada’s total population!  We have 
all seen the homeless in our daily commute 
around Las Vegas – in all parts of the valley.  And 
if you are like me, you often wonder how you can 
help.  Most people truly want to help; indeed, it is 
human nature to feel compelled to help when you 
see someone hungry, cold/hot and homeless.  

Fortunately, there are some people who really 
take action when it comes to helping the 
homeless – like our local homeless advocate, 
Tony Sipich.  When I talked to him earlier this 
month, Tony said his father was his inspiration 
to help the homeless. Tony grew up in Chicago, 
as the son of a police officer. He speaks of his 
father’s compassion for the homeless and this 
in turn nurtured Tony’s commitment to be kind 
to those less fortunate. And, as a result, he has 
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Name
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Common Interest Risk Management
by Owen Calvin

Technically speaking, what is risk management?  
Risk management is the process of identifying 
and analyzing risk factors with the goal of 
producing strategic steps and/or procedures 
that eliminate or mitigate their negative impact.

As community managers, we realize that risk 
management is an on-going exercise.  Each 
of us must be consummate problem solvers, 
scanning the horizon for the next potential 
speed bump or obstacle heading our way.  As 
we all know, these looming risk factors come 
in multiple forms:  regulatory constraints, 
board members, financial hurdles and physical 
property hazards, just to name a few.

Below I have outlined some common risk factors 
we frequently encounter as landscapers.  These 
issues are especially important during the 
summer months when plant growth and outdoor 
activities are at their peak.

RISK FACTOR ONE:  ARBOR CARE
From a landscaping perspective, we find that 
inconsistent arbor care is one of the leading 
hazards for communities.  Tree trimming is 
typically not addressed on a regular interval.  

This, in turn, leads to crisis care.  Crisis care 
consists of removing branches and/or trees after 
they have fallen, typically due to a high wind 
event.   As you can imagine, falling trees and 
limbs can pose serious structural and human 
risk.  That said, we strongly recommend that 
each community reach out to their preferred 
landscaper or arborist to develop a proactive 
arbor program that identifies and mitigates 
the arbor risk within a community.  Without a 
proactive arbor plan in place, communities (not 
the landscaper) will be held liable should an 
arbor accident occur.

RISK FACTOR TWO:  CONCRETE SIDEWALK 
HEAVING
As communities age, sidewalks tend to develop 
significant trip hazards.  During this aging 
process, sidewalk panels have a tendency to 
move.  Sidewalks typically move and shift due 
to two main reasons:  1) tree root growth, and 
2) heat expansion heaving.  This movement 
typically results in un-even expansion joints and/
or cracks that pose a serious tripping hazard 
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for pedestrians.  While it is a time-consuming process, a 
regularly planned walk or inspection of the community 
sidewalks will ensure the identification of these perils.  
Often times these dangers can be resolved through a 
simple concrete grinding process.  This method is an 
effective and efficient way to avoid the costly concrete 
removal and replacement.  In certain instances, selective 
root pruning will also be required.  Please consult with 
your preferred arborist as root pruning can put your trees 
at serious risk of falling or dying.

RISK FACTOR THREE:  PHYSICAL AND VISUAL 
OBSTRUCTIONS
Physical and visual obstructions also play a critical role in 
keeping your communities safe for both pedestrians and 

vehicular travel.  Have your preferred landscape provider 
pay close attention to plant growth in key areas.  Key 
areas such as sidewalks need to be free of any intruding 
plant growth.  Landscapers and arborists should also 
keep a close eye on low hanging trees that may impede 
the sightlines of traffic signs, traffic lights or pedestrian 
crossings.  This is especially important at all intersections.  
Be sure to take active steps necessary to eliminate a 
potential blind spot or landscape obstruction.

As we all know, accidents are bound to occur. However, 
the act of identifying these risks and planning 
accordingly can dramatically help to prevent them. 
Please, be safe out there! 
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Reno Welcomes New Virginia Street Bridge
by Sarah McCalla

To welcome the new Virginia Street Bridge, 
hundreds of people lined the sidewalks to watch 
special events including the national anthem, 
parade of historical vehicles, performances by 
the Reno Wind Ensemble and remarks by Hillary 
Schieve, Reno Mayor.  

The old, crumbling Virginia Street Bridge, 
constructed in 1905, needed to be demolished 
because it was in poor condition and was a 
safety hazard that caused problems during 
flooding.  The new structure eliminates the 
center pier, improves flood capacity and reduces 
the potential for debris to hang up on the bridge 
during high water. The replacement bridge will 
also improve walk-ability and continue to foster 
a vibrant downtown for residents and visitors.  

Virginia Street Bridge Project Facts:

 • The four-corner lamp posts were 

preserved from the original bridge.
 • New lighting illuminates the water and 

the arches.
 • The structural design was completed by 

Jacobs Engineering Group from their Las 
Vegas office.

 • Q&D Construction, the contractor 
selected for the project, is a local firm 
with more than 50 years of experience in 
Northern Nevada.

 • The $18,309,000 construction contract 
came in under budget with the project 
completion ahead of schedule.

In addition to the bridge itself, the project 
also includes a new access to City Plaza. Paolo 
Cividino of Tutto Ferro was selected to create 
topographic depictions of iconic locations 
throughout Nevada in both concrete and metal. 
The artwork includes representations of Pyramid 
Lake, City of Reno, Wheeler Peak, the Sedan 
Crater and the Truckee River Gorge.  
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RECOGNIZING DR. ROBERT
by Judith Hanson, DCAL

With such an impressive list of credentials 
(Ph.D., DCAL, a member of CAVC National, 
a member of CAI National Governance and 
Public Affairs Committee, a member of Nevada 
Legislative Action Committee, Community 
Interests Magazine Committee and Membership 
Committee, President of The Village Green 
HOA, plus a former member of Nevada CAI 
Board of Directors) it is hard to add anything 
new about Dr. Robert Rothwell.  But now we 
can.  At the recent CAI National Convention in 
Orlando, Florida, Dr. Robert was awarded the 
prestigious Byron Hanke award!

Dr. Robert is a humble man.  There is no better 
group to reinforce this concept than that of the 
CAI CAVC (Community Association Volunteer 
Committee).  Dr. Robert was one of about 
49 candidates nominated for Distinguished 
Community Association Board Member of the 
Year. The basis for the award is to “recognize 

the commitment and dedication demonstrated 
by tens of thousands of homeowner volunteer 
leaders,” says CAI Chief Executive Officer Tom 
Skiba,  “We should never overlook the service 
and value they provide to their communities 
and neighbors.”

The nominations are divided into six different 
areas of the country and one international 
area as well.  The areas covered were the 
Mid Atlantic/Southeast, Florida, the Midwest, 
the Rocky Mountain Region/Southwest, the 
Northeast, and the West.  There were some 
exceptional nominations in this group, and 
Dr. Robert stood out as one of those most 
deserving to be a recipient of the award.

The judging committee felt that Dr. Robert 
qualified and, with the approval of the CAI 
National Board of Trustees, should be the 
recipient of this award.

Just what is the “Byron Hanke Award”?  
Presented periodically to honor those who 
support the education of and research for 
homeowners associations, it is named in honor 
of one of CAI’s original founders.  Although 
historically presented to an individual, last 
year this award was presented to the entire 
Community Associations Volunteer Committee. 
They were recognized for their support of 
and participation in the complete renovation 
of CAI’s six-hour homeowner education 
course, now called the Board Leadership 
Development Workshop.

His nomination letter from the other members 
of the board of his own HOA, The Village 
Green, said it all. “To look at Dr. R, as he is 
affectionately known, and talk with him, you 
would never suspect that he is a powerhouse 
of energy, excellent ideas, fortitude, creativity 
and innovation.”

HIS ACCOMPLISHMENTS ARE MANY AND 
VERY DIVERSE:

 •  He was voted onto the board of directors 
of The Village Green HOA in 2000.  He 
immediately brought cohesiveness to 
the board.
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ALIANTE MASTER 
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DIRECTOR

THE FIELDS, TREASURER
CAI BOARD OF 

DIRECTORS, DIRECTOR
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MEMBER

 •  He took it upon himself to visit each family within 
the community and talked with them about their 
concerns and comments, emphasizing the positive 
in everything.

 •  He encouraged all board members to attend 
classes through CAI and to work towards their 
DCAL (Dedicated Community Association Leader) 
recognition.

 •  He was responsible for converting 28 acres of grass 
into desert landscaping and saving the HOA over 
$26,000 per month in water costs.

 •  He was instrumental in establishing an architectural 
review committee within The Village Green, along 
with several other active committees as well.

 •  Other committees which Dr. Robert implemented 
over the years at The Village Green include: 
Neighborhood Watch Program, a Welcome 
Committee, the “Buddy Check System” which 
encourages phone calls made daily to check on 
neighbors, “Ride Sharing” for doctors’ visits, 
shopping, etc., and monthly visits to the Veteran’s 
Home in Boulder City to visit those living there and 
show continual ‘thanks’ for their service (Dr. Robert is 
a retired Colonel in the United States Marine Corps).

The list goes on and on!

What I’ve described above was shared in his nomination 
letter.  It shows he is more than deserving of the “Byron 
Hanke Award.”

But this was not the only nomination Dr. R. received.  He 
received a similar nomination from a business partner in 
Nevada for whom he has the greatest respect, a respect 
that is a win-win for both parties.  This business partner, 
also nominating Dr. R for the scholarship award, could 
not praise him enough for what he has done, not only 
for his own community, but also for what he has done for 
Community Association Institute as well.

“Even though retired, he has filled his plate almost 100 
percent with common interest community activities and is 
there to help anyone who needs help.  I have never heard 
him utter one word of negativism about anyone else, even 
when things are not going the way they were expected.”  
These are strong and commendable words of praise!  
They are words that I cannot even begin to improve on.  I 
have been around Dr. R. for a number of years now, and 
both of these quotes identify him to the tee.

Congratulations Dr. R. 
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For instance, some developer documents provide no 
ability for the association to screen prospective tenants 
and new owners to prevent undesirables from moving 
in. Others are very vague when trying to describe who 
maintains what parts of the buildings, the lots, or the 
common areas; owners or the association? Also, the 
documents are often wide open when it comes to the 
amount and types of pets and vehicles that are allowed. 
This is because the developer wanted to ‘sell’ the 
community as quickly as possible to anyone who came 
forward with a signed contract and money at closing. 
Many times the developer couldn’t care less about the 
type of folks who would be moving in.

In addition, laws have changed in many areas since 
the original developer documents were created 
which could put the board in trouble if it follows the 
outdated documents. The association and its board 
can be doing something illegal when they follow their 
outdated documents because the laws have changed.  
Unfortunately, some members of different boards of 
directors do not stay current about NRS 116 and are not 
aware of the changes so they don’t even know they are 
doing anything wrong.  Would that EVERY board member 
received the DCAL training!

In order to prevent these problems, usually the first 
thing that needs to be changed in the original governing 
documents is the amendment requirements so future 
amendment voting approval won’t be so difficult 
to obtain.

Most developer documents require the approval 
of three-fourths of all of the mortgage holders or 
homeowners for an amendment to pass. That means that 
if you have a 100-unit association you may need 75 “yes” 
votes for an amendment to pass.

This is a large number of votes to get even if you are 
mailing out proxies.

As we know, some residents are often out of town in 
faraway places.  If someone does not return their proxy, 
they will be counted as a “no” vote even if they would have 
supported the amendment had they known their vote was 
really important.  In fact, usually when you ask those who 
did not vote if they would have supported the amendment 
had they voted, the overwhelming answer is “yes.”

In our association we found that when proxies are sent 
out about thirty days in advance of a vote, around 70 
percent of the people return their vote. In the example 
above, even if everyone who returned their vote 
(100 percent of the proxies returned) voted yes, the 
amendment would not pass because we would be five 
votes short.  The 30 non-votes (no proxies returned) 
turned into “no” votes and killed the good amendment.

To overcome this “no” vote voting problem, we have 
found that the best thing to do is at the first amendment 
attempt, the three-fourths of all voting interest 
requirement needs to be changed to “two-thirds of only 
those who vote” … in person, or by proxy, at a special 
or annual members meeting.  Once this amendment is 
approved, for future amendments you will only need the 
percentage of those who actually vote.  For example, if 
seventy percent of the members returned proxies, you 
would only then need two-thirds of seventy percent or 
forty-seven ‘yes’ votes of the seventy votes returned for a 
future amendment to pass. Obtaining this type approval 
percentage is doable.

It is a shame that good intentions of the board and a vast 
majority of the homeowners go down the drain because 
a developer’s documents voting requirements require a 
non-vote to always be counted as a “no” vote.

When you go to the polls in November, remember that 
non-voters don’t count in any government elections. 
It is those who vote who determine who our next 
governmental leaders will be.  Likewise it should be those 
who vote in our community associations who determine 
how our communities will operate. 

ASSOCIATION MEMBERS NOT VOTING SHOULD NOT BE 
COUNTED AS ‘NO’ VOTES
by Robert Rothwell, Ph.D., DCAL

Recently, members of the Membership 
Committee conducted a survey that included 
three questions about our chapter magazine 
Community Interests.  A few of those 
responding mentioned one thing that caught 
my attention:  some more articles that are 
bordering on the controversial.  Well, you asked 
for it … so here goes!

We have been deluged in the NEWS about the 
upcoming Presidential election in September 
and all that leads up to it.  But has anyone 
been thinking about the ‘election’ we have 
when we try to change something in our 
governing documents?  I thought this would 
be a good time to review voting requirements 
for amendments to change a homeowners 
associations’ governing documents.

Most original governing documents (CC&Rs, 
Articles of Incorporation and By-Laws) of 
community associations were prepared by 
developer’s attorneys for the benefit of the 
developers … not for the real benefit of 
the homeowners who will be living in the 
communities long after the developer has sold 
his last unit and is gone.

A problem I find with many of these governing 
documents is that the voting requirement 
for future amendments is too high.  This can 
greatly impact the ability of the association to 
pass future amendments that would benefit the 
owners and members.  A community can get 
stuck in the “Stone Age” with old developer 
documents that can have a serious adverse 
affect on the well being of the community.
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Now that the new recycling center 
is open here in North Las Vegas we 
can recycle all plastics regardless of 
the number on the recycling symbol!
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WHY THE SUPER PRIORITY LIEN IS SO IMPORTANT ...
A true story from the early days! Brookside Condos in Framingham, MS
Shared by Marilyn Brainard

In my specific case, the condo complex 
is Brookside in Framingham where prices 
dropped more than 90 percent from 1986 to 
1992 (is the best example).  We joined the 
property around 1989.

On the collection side, when we were given the 
delinquent list it looked upside down … 161 
owners were past due out of 180, with about 50 
owners past 90 days.  The board did approve 
basic collection work, but not foreclosures, as 
only the handful of investors who paid cash had 
any equity. So spending legal fees to foreclose 
on the first mortgage, only to wipe out the 
Condo Lien, made no financial sense with so 
many owners past due.  Services had to be 
cut, as the restricted payment stream barely 
covered basic services (i.e. insurance, snow 
plowing, common area electricity and natural 
gas to heat the common hot water).

The first drop in pricing occurred when the 
developer’s last 21 condos, out of 180, were 
auctioned off by the bank.  The condos, all 
studios, just over 400 square feet, had just sold 
for $54,000. At the auction, after no one bid for 
the entire block, the condos, one by one, sold 
for around $17,000.  This was a drop of more 
than 67 percent!

Over the next 2-3 years, the prices continued 
to drop all the way down to a low of $5,000, 
as investor owners just walked away from the 
property. The few resident owners could not 
walk away, as they had all signed personally and 
were trapped in a property where service levels 
were cut.

By late 1992, it was unclear how the condo 
association was going to exist, as we had to pay 
bills slower and slower, often getting behind on 
the common electric and common natural gas 
hot water bills.

Then, over the strong opposition of the 
banking lobby, the Super Lien passed at the 
very end of the year and went into effect in 
the spring of 1993.  By the end of 1993, due 
mostly from the Super Lien law, a sea change 
had occurred.  The banks were paying, service 
levels were beginning to return, which helped 
increase property values.  Those rising property 
values helped the banks, even those that 
foreclosed, as they lost less at the auctions. The 
banks also learned that the Condo Associations 
could do the foreclosure faster and at lower 
costs than the banks’ foreclosure process.

Thus the banks were positive about the 
outcome of the super-lien … rising property 
values, higher common area service levels, plus 
lower legal fees and faster removal of an owner 
who had given up / abandoned their condos. 
Kevin Kiely, from the banking lobby, was in 
fact shocked on how well the Super Lien law 
actually worked.

In summary, teamwork between the banks and 
condo associations, via the Super Lien law, has 
created a win-win-win-win outcome for the 
banks, the quasi-governmental agencies, the 
condo association and the vast majority of home 
owners who pay their condo fees on time. 

MARILYN BRAINARD, 
DCAL, GOVERNMENT 

& PUBLIC AFFAIRS 
COMMITTEE, FEDERAL 

LEGISLATIVE ACTION 
COMMITTEE, NV LAC 
AND PUBLIC MEMBER 

OF COMMUNITY 
ASSOCIATION 

MANAGERS 
INTERNATIONAL 

CERTIFICATION BOARD

Prices dropped more than 90 
percent from 1986 to 1992.

Simple Summer Safety Tips
by Donna Toussaint, DCAL

Summer is upon us and it is a time when family 
and friends get together to have outdoor BBQs, 
go camping and have picnics.  There is nothing 
more fun than eating outside.  Sounds pretty 
simple doesn’t it?  But wait, it may not be as 
simple as it sounds. The last thing you need is 
to spoil a special occasion by having someone 
get sick because you didn’t follow simple 
food preparations.

Make sure your hands and the food preparation 
area is clean.  Foods that should stay cold 
should be in coolers and if you are using 
mayonnaise keep it at the proper temperature. 
Have enough coolers with ice or frozen gel 
packs to store perishable foods.  Pack all foods 
right from the refrigerator into the coolers to 
maintain a constant cool temperature.

Do not cross contaminate food.  Raw meats, 
poultry or seafood should be kept in a separate 
cooler that should not contain vegetables or other 
foods.  Cook all meats to their proper temperature 
and eat all cooked foods within an hour or two of 
cooking them.  Meats that are partially cooked 
should never be placed on the same platter as 
cooked meats.  Never partially grill extra meat 
or poultry for later use.  Once you start cooking, 
cook all meat completely until the juices run clear. 
Ground meat like hamburgers should not be 
pink inside.  After grilling your burgers let them 

rest for a few minutes and make sure that the 
internal temperature is 160 degrees During the 
resting time the temperature remains constant or 
continues to rise which destroys harmful germs.

Perishables should be eaten within two hours 
after serving and don’t leave food out while you 
are swimming or hiking.  Never leave perishable 
foods out for afternoon nibbling.

When camping, make sure you have water for 
cleaning, paper towels or moist towelettes to 
wash hands.  When spending time outside 
make sure you use sunscreen and reapply often, 
sunburns can be painful, especially for our 
children and grandparents. 

DONNA TOUSSAINT, 
DCAL, IS VICE-
PRESIDENT OF CAI 
NEVADA CHAPTER
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Unobtrusive Black Decal

One less thing to worry about on the road.
Hands-free Vehicle Identification for gated communities.

www.Barcode-Automation.com®
Barcode Automation, inc.
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Cinco de Bingo
CINCO DE BINGO 

MEMBERS COMPETED 
IN SIX GAMES OF 

COMPETITIVE BINGO 
WHILE ENJOYING 
A FRESH COOKED 

MEXICAN DINNER!

For more photos, visit our Facebook page! Search CAI Nevada. For more photos, visit our Facebook page! Search CAI Nevada.

Managers Earn New Designations
CONGRATULATIONS 
TO ALL THE MANAGERS 
WHO EARNED NEW 
DESIGNATIONS THIS 
YEAR! PICTURED 
AT NATIONAL 
CONFERENCE 
IN ORLANDO IS 
JENNIFER BALLEW, 
PCAM, FIRSTSERVICE 
RESIDENTIAL, AND 
LISA ROBERTS, PCAM, 
REAL PROPERTIES 
MANAGEMENT GROUP, 
BOTH EARNING 
THEIR PCAM. ROBERT 
ROTHWELL, PH.D., 
DCAL RECEIVED THE 
PRESTIGIOUS BYRON 
HANKE AWARD FOR 
THE SECOND YEAR IN 
A ROW.

PCAM®  

Deborah Lossa Level Property Management

Dawn Osterode Associa Sierra North

Lisa Roberts Real Properties Management Group, Inc.
Jennifer Ballew FirstService Residential

Michelle Carrero Complete Association Management Company

Marlina Short FirstService Residential

Cary Brackett Desert Shores Community Association

AMS®  
Scott Jaegel FirstService Residential

Eileen McKyton Eugene Burger Management Corporation

Larry LaGrange CCMC

Corina Sailer FirstService Residential

Julanne Kaufman FirstService Residential

Ashley Livingston Level Property Management

Jennifer James FirstService Residential

Julie Nagy CCMC

Nicole Caples 
Joseph Ventura Meister Park North Homeowners Association

CCAL®  

Gayle Kern Kern & Associates, Ltd.

CMCA®  
Joshua Roser FirstService Residential

Scott Jaegel FirstService Residential

Lisa Parry Spanish Trail Master Association

Eric Theros Community Management Group

Corina Sailer FirstService Residential

Sarah McCalla FirstService Residential

Jeffrey Pope Level Property Management

Gary Leobold FirstService Residential

Bruce Heckman Prescott Companies-Corporate & North 

County Coastal

Shani Fazzi CCMC

Roberta Thormahlen FirstService Residential

Marcea Lewis FirstService Residential

Felicia McMillan The Management Trust

Christopher DeLong CCMC

Adrien Barker Community Management Group

Tiffany Rogers Community Management Group
Betty Meeks Opus 1 Community Management, LLC
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Let’s Help “Tony Bologna” Make Sandwiches for the 
Homeless in Las Vegas
by Alicia Syverson

If you just read about “Tony Bologna,” you are 
no doubt inspired to help! 

The events committee has coordinated an effort 
to help Tony make sandwiches for the homeless 
on Tuesday, July 19.  Sandwiches will be made at 
the CAI office, then delivered to the homeless 
later in the afternoon.  Times are still tentative, 
but look to be at the CAI office around noon, 
delivery about 3 to 4 that afternoon. 

If you cannot help on July 19, consider donating 
items needed for the bags.  Below is a list of 
things needed.  Please pledge donated items 
as soon as possible and bring them to the CAI 
office on Monday, July 18.  

If you have questions, contact Alicia Syverson at 
asyverson@steamaticlv.com.

FEED THE HOMELESS SHOPPING LIST:

 • Meat for 500 sandwiches- 2 slices per 
sandwich, either turkey or ham. 

 • Sliced cheese, 500 slices, if you can get 
the kind without the individual papers that 
is better.

 • 1000 slices of whole wheat or white bread, 
approximately 16 loaves. 

 • 500 ziploc type bags for the sandwiches. 
 • At least 500 bottles of water. 
 • Ice for the ice chests of water.
 • 500 snacks of your choice:  granola bars, 

fruit, chips, cookies, crackers.

ALICIA SYVERSON 
IS WITH STEAMATIC 

RESTORATION & 
CLEANING AND A 

MEMBER OF THE 
EVENTS COMMITTEE

Name

May Monthly Breakfast

Board Development Training

THE MAY MONTHLY 
BREAKFAST WAS 
SPONSORED BY 
TAYLOR ASSOCIATION 
MANAGEMENT. WE’D 
LIKE TO THANK THE 
EVENTS COMMITTEE 
FOR COORDINATING 
THE PANEL DISCUSSING 
FORECLOSURE 
INFORMATION UPDATES. 
THANK YOU TO OUR 
PANEL RON WRIGHT, 
MARK COOLMAN, 
CIRMS, NVEBP, 
CAMERON CLARK, 
NVEBP, JOEL JUST, RYAN 
HASTINGS, ESQ. AND 
MICHAEL SCHULMAN, 
ESQ., CCAL, NVEBP.

LAS VEGAS 
HOMEOWNERS MET 
TO PARTICIPATE IN 
CAI NATIONAL’S NEW 
BOARD LEADERSHIP 
TRAINING. THE ALL 
DAY SEMINAR WAS 
FORMERLY KNOW 
AS THE ESSENTIALS 
AND PREVIOUSLY THE 
ABC’S. THANK YOU 
TO OUR EDUCATION 
COMMITTEE, SPEAKERS 
AND THE SPONSOR 
TAYLOR ASSOCIATION 
MANAGEMENT.

For more photos, visit our Facebook page! Search CAI Nevada.

CAI Nevada is proud to announce the launch of Free Homeowner Education!
The one-hour education videos are broken into four 15 minute segments and is available for 
anyone to use at board meetings! Please go to our Nevada chapter website and click on this logo 
to view the first video, “Moderating Meeting Madness.” Other videos include “Building 
Community Spirit,” “Asset Maintenance & Reserves,” “Board Role and Responsibilities” and 
“Meetings & Elections.”  www.cai-nevada.org

Two New Videos Have Been Added! Now 7 Educational Videos!
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Let’s Help “Tony Bologna” Make Sandwiches for the 
Homeless in Las Vegas
by Alicia Syverson

If you just read about “Tony Bologna,” you are 
no doubt inspired to help! 

The events committee has coordinated an effort 
to help Tony make sandwiches for the homeless 
on Tuesday, July 19.  Sandwiches will be made at 
the CAI office, then delivered to the homeless 
later in the afternoon.  Times are still tentative, 
but look to be at the CAI office around noon, 
delivery about 3 to 4 that afternoon. 

If you cannot help on July 19, consider donating 
items needed for the bags.  Below is a list of 
things needed.  Please pledge donated items 
as soon as possible and bring them to the CAI 
office on Monday, July 18.  

If you have questions, contact Alicia Syverson at 
asyverson@steamaticlv.com.

FEED THE HOMELESS SHOPPING LIST:

 • Meat for 500 sandwiches- 2 slices per 
sandwich, either turkey or ham. 

 • Sliced cheese, 500 slices, if you can get 
the kind without the individual papers that 
is better.

 • 1000 slices of whole wheat or white bread, 
approximately 16 loaves. 

 • 500 ziploc type bags for the sandwiches. 
 • At least 500 bottles of water. 
 • Ice for the ice chests of water.
 • 500 snacks of your choice:  granola bars, 

fruit, chips, cookies, crackers.

ALICIA SYVERSON 
IS WITH STEAMATIC 

RESTORATION & 
CLEANING AND A 

MEMBER OF THE 
EVENTS COMMITTEE

Name

May Monthly Breakfast

Board Development Training

THE MAY MONTHLY 
BREAKFAST WAS 
SPONSORED BY 
TAYLOR ASSOCIATION 
MANAGEMENT. WE’D 
LIKE TO THANK THE 
EVENTS COMMITTEE 
FOR COORDINATING 
THE PANEL DISCUSSING 
FORECLOSURE 
INFORMATION UPDATES. 
THANK YOU TO OUR 
PANEL RON WRIGHT, 
MARK COOLMAN, 
CIRMS, NVEBP, 
CAMERON CLARK, 
NVEBP, JOEL JUST, RYAN 
HASTINGS, ESQ. AND 
MICHAEL SCHULMAN, 
ESQ., CCAL, NVEBP.

LAS VEGAS 
HOMEOWNERS MET 
TO PARTICIPATE IN 
CAI NATIONAL’S NEW 
BOARD LEADERSHIP 
TRAINING. THE ALL 
DAY SEMINAR WAS 
FORMERLY KNOW 
AS THE ESSENTIALS 
AND PREVIOUSLY THE 
ABC’S. THANK YOU 
TO OUR EDUCATION 
COMMITTEE, SPEAKERS 
AND THE SPONSOR 
TAYLOR ASSOCIATION 
MANAGEMENT.

For more photos, visit our Facebook page! Search CAI Nevada.
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Who’s Responsible for Your Playground?
by Rod Beber-CPSI, ParkPro Playgrounds

I always look back and ponder the relentless 
questions that get asked. When it comes to the 
playground equipment found in the common 
areas of an HOA, who is liable if an injury occurs? 
A very simple answer to the question: The HOA 
is responsible for the maintenance and upkeep 
of the equipment located within common areas.

I have compiled some of the important guide 
lines below to assure you that they do exist and 
will be used against you if  litigation comes to 
your doorstep. It’s never a matter of “if,” but 
“when” you will have to defend an injury on 
your property; and when it comes to children’s 
injuries, they are never a small ticket item. If you 
are having anyone work on your playgrounds, 
make sure you have done your homework to 
insure you have the right company, because the 
difference could cost you!

ASTM stands for American Society for Testing 

and Materials. The organization develops over 
12,500 voluntary consensus standards. They have 
over 140 technical standards-writing committees 
and represent many diverse industries. The 
committees include producers and users and 
consumers who have general interest in the 
products. The following standards are the most 
important and deal with playgrounds.

F1487 Public Use Playground Equipment
F2373 Under Two Play Equipment
F1292 Playground Surfacing
F2049 Fencing
F1816 Drawstrings on Children’s Upper Outerwear
F1918 Soft Contained Play Equipment
F2088 Infant Swings

The CPSC is another excellent source of research 
on playground-related safety and is what our 
safety manual is based on when we work on any 
playground. They also publish the US public 
playground safety handbook, an invaluable 
resource in playground safety. 

Check out these great sites for additional 
playground information...

www.safekids.org
www.playgroundsafety.org
www.nrpa.org 

ROD BEBER-
CPSI, PARKPRO 
PLAYGROUNDS

Name

Have a Great Idea 
for an Article?

Contact Chris Snow at
marketing@cai-nevada.org

and your article could be
printed in Community Interests!
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areas of an HOA, who is liable if an injury occurs? 
A very simple answer to the question: The HOA 
is responsible for the maintenance and upkeep 
of the equipment located within common areas.

I have compiled some of the important guide 
lines below to assure you that they do exist and 
will be used against you if  litigation comes to 
your doorstep. It’s never a matter of “if,” but 
“when” you will have to defend an injury on 
your property; and when it comes to children’s 
injuries, they are never a small ticket item. If you 
are having anyone work on your playgrounds, 
make sure you have done your homework to 
insure you have the right company, because the 
difference could cost you!

ASTM stands for American Society for Testing 

and Materials. The organization develops over 
12,500 voluntary consensus standards. They have 
over 140 technical standards-writing committees 
and represent many diverse industries. The 
committees include producers and users and 
consumers who have general interest in the 
products. The following standards are the most 
important and deal with playgrounds.

F1487 Public Use Playground Equipment
F2373 Under Two Play Equipment
F1292 Playground Surfacing
F2049 Fencing
F1816 Drawstrings on Children’s Upper Outerwear
F1918 Soft Contained Play Equipment
F2088 Infant Swings

The CPSC is another excellent source of research 
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FRIDAY, AUGUST 12, 2016

CAI NEVADA CHAPTER & CAI CALIFORNIA NORTH CHAPTER

NORTHSTAR AT TAHOE • 5001 NORTHSTAR DRIVE, TRUCKEE, CA 96161

present the

G O L F  T O U R N A M E N T

TEAM AND TOURNAMENT SPONSORSHIPS ARE ON SALE NOW!

QUESTIONS?  Contact your local CAI chapter.

 CAI NEVADA CHAPTER: Mary Rendina, info@cai-nevada.org  
 CAI CALIFORNIA NORTH CHAPTER: Sheila Adams, sadams@pacificwesternbank.com

SCHEDULE
Registration ...........................................................9:00AM-10:15AM
Breakfast Burritos To-Go .........................................9:00AM-10:15AM
Putting Contest & Driving Range ..............................9:00AM-10:15AM
Sponsor Set up .....................................................8:00AM-9:30AM
Shotgun Start ........................................................10:30AM
Awards Reception ................................................4:30PM-5:30PM

UN-OFFICIAL PRE-
PARTY THURSDAY 

EVENING!

RESERVE YOUR ROOMS NOW, THEY WILL SELL OUT FAST!
WWW.NORTHSTARATTAHOE.COM/CAI
1-800-GO-NORTH, CODE GB4CAIG
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Rooftop Solar – Now What?
by Mark Leon

In case you missed it, there was a tsunami 
in Nevada late last year.  The devastation 
was immediate and complete.  Homeowner 
rooftop solar was wiped out, along with over a 
thousand jobs1, and millions in lost commerce.  
In December of 2015, the three member panel 
of the Public Utilities Commission of Nevada 
(PUCN), all appointed by Governor Brian 
Sandoval and empowered by the 2015 Nevada 
Legislature (SB 374) to navigate the future of the 
homeowner rooftop solar net metering program, 
adopted a set of regulations that literally caused 
its destruction2.  The decision was so one-sided 
for NV Energy and against individual Nevadans 
that it made international news – Nevada declares 
war on solar energy.  What was the decision?  

NV Energy’s monthly connection fee was tripled 
for homeowners who put solar panels on their 
roofs, and allowed NV Energy to reimburse each 

homeowner for just 25 percent of the power 
the panels produce that is not immediately 
used, instead of the previous arrangement that 
credited 100 percent of the extra generated 
power toward the homeowner’s use later that 
evening or for a future day.  Anyone thinking of 
going solar takes one look at this deal and says 
“forget it!”, and with good reason.  But what 
made the decision so egregious was that the 
PUCN made the regulations retroactive to the 
17,000 Nevadans who had already gone solar.

The reaction was swift and furious.  At least 
a thousand Nevadans twice protested at the 
PUCN in the middle of a work week3.  Governor 
Sandoval feigned shock and declared his 
powerlessness to affect the outcome to anyone 
who would listen.  Even NV Energy, sensing a 
public relations nightmare, pleaded with the 
PUCN to reverse their decision to make the 

MARK LEON, DCAL, IS 
BOARD PRESIDENT OF 

MOUNTAIN’S EDGE 
MASTER ASSOCIATION.
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new regulations retroactive4.  But the PUCN stood firm, 
though yielded ever so slightly by phasing in the full and 
permanent activation of its draconian decree over 12 years 
instead of four.

So how does the PUCN justify its action?  After all, the 
PUCN’s own analysts studied homeowner rooftop solar 
and determined that the benefits, such as feeding power 
into the grid during long summer days when the price to 
NV Energy for peak supplemental power is at its highest, 
and no line loss in energy transmission from solar neighbor 
to non-solar neighbor, outweighed whatever lost profit 
was associated with solar customers ultimately purchasing 
less electricity5.  The state sponsored incentive program, 
specifically designed to sunset over time, has diminished 
to the level that homeowners no longer bother to apply 
for it.  The only remaining solar subsidy comes from the 
federal government, not Nevada utility ratepayers. 

But the Commissioners ignored their own study, and 
instead relied on a filing by NV Energy that speculated on 
the profits lost from homes with rooftop solar and did not 
take into consideration any of the benefits6.  Further, the 
Commissioners ignored testimony from their own staff, 
warning they were “sufficiently uncomfortable with the 
inputs and the analysis underlying (NV Energy’s) marginal 
cost of service study in these dockets that we will not be 
relying on it to calculate its proposed rates and would 

caution the Commission from relying on it to set rates.”7  
Why did the Commissioners disregard the expert advice 
of their own staff?  No answer.

Now you might think that the PUCN Commissioners hate 
solar power in general, but you would be wrong.  Their 
decision has no effect on large commercial rooftop solar 
installations, and indeed that market in Nevada continues 
to be strong and growing.  So why is it necessary for NV 
Energy to charge defenseless homeowners with their small 
rooftop solar systems more money to connect to the grid 
and credit them for a fraction of their extra generated 
power, but not influential commercial entities with big 
rooftop solar systems?  No answer.  

NV Energy generates electricity at its natural gas fueled 
plants for about 4.4 cents per kilowatt hour, and sells that 
power to Nevada homeowners for about 11.6 cents per 
kilowatt hour.  The difference in price pays for NV Energy’s 
investment in the infrastructure and affords them some 
profit.  But in the case of homeowner rooftop solar, it is 
the individual citizen that pays the full freight for their 
power generating infrastructure, either outright with cash 
or through a long term lease, yet the PUCN has decreed 
that NV Energy need only credit 2.6 cents per kilowatt 
hour for power generated by homeowner rooftop solar.  
Why does NV Energy and its shareholders get to profit 9 
cents per kilowatt hour from infrastructure they didn’t pay 

Name

OUTSTANDING SERVICE
BEATS OUTSTANDING ASSESSMENTS!BEATS OUTSTANDING ASSESSMENTS!BEATS OUTSTANDING ASSESSMENTS!

✔ Licensed and Bonded
✔ Reducing Association Collection Costs
✔ Attorney on Staff
✔  State Approved CE Classes for 

Community Managers

✔ FREE Online Status Reports
✔ Over 25 years of experience
✔ Knowledgeable Professionals
✔  Customer Service Representatives 

Always Available

LAS VEGAS: 702-804-8885     RENO: 775-322-8005     www.NAS-INC.com

  nas-inc.com
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new regulations retroactive4.  But the PUCN stood firm, 
though yielded ever so slightly by phasing in the full and 
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into the grid during long summer days when the price to 
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for it.  The only remaining solar subsidy comes from the 
federal government, not Nevada utility ratepayers. 
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take into consideration any of the benefits6.  Further, the 
Commissioners ignored testimony from their own staff, 
warning they were “sufficiently uncomfortable with the 
inputs and the analysis underlying (NV Energy’s) marginal 
cost of service study in these dockets that we will not be 
relying on it to calculate its proposed rates and would 

caution the Commission from relying on it to set rates.”7

Why did the Commissioners disregard the expert advice 
of their own staff?  No answer.

Now you might think that the PUCN Commissioners hate 
solar power in general, but you would be wrong.  Their 
decision has no effect on large commercial rooftop solar 
installations, and indeed that market in Nevada continues 
to be strong and growing.  So why is it necessary for NV 
Energy to charge defenseless homeowners with their small 
rooftop solar systems more money to connect to the grid 
and credit them for a fraction of their extra generated 
power, but not influential commercial entities with big 
rooftop solar systems?  No answer.  

NV Energy generates electricity at its natural gas fueled 
plants for about 4.4 cents per kilowatt hour, and sells that 
power to Nevada homeowners for about 11.6 cents per 
kilowatt hour.  The difference in price pays for NV Energy’s 
investment in the infrastructure and affords them some 
profit.  But in the case of homeowner rooftop solar, it is 
the individual citizen that pays the full freight for their 
power generating infrastructure, either outright with cash 
or through a long term lease, yet the PUCN has decreed 
that NV Energy need only credit 2.6 cents per kilowatt 
hour for power generated by homeowner rooftop solar.  
Why does NV Energy and its shareholders get to profit 9 
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for, when the profit margin from their own plants is just 7.2 
cents per kilowatt hour?  No answer.

In February of 2016, it was announced that the Crescent 
Dunes Solar Energy Plant in Tonopah, Nevada, is now fully 
online.  NV Energy is Crescent Dunes’ sole customer, and 
has entered into an agreement to buy the plant’s entire 
output for the next 25 years at 13.5 cents per kilowatt 
hour, which is more than twice the cost of power from their 
natural gas fueled plants8.  How does NV Energy get away 
with crediting so very little to rooftop solar homeowners 
for their local power, while paying Crescent Dunes above 
full retail price for power generated in the middle of 
nowhere, with tremendous line losses from the great 
distances the power has to travel?  No answer. 

The new PUCN regulation has NV Energy crediting 
rooftop solar homeowners for the extra energy their 
panels generate in dollars, rather than in accumulated 
power to be withdrawn later as originally set up in the net 
metering agreement.  Do rooftop solar homeowners now 
have to claim those dollars as income on their tax returns, 
and pay taxes on those dollars?  Uh-oh.  Why did the 
PUCN make that change?  No answer.

Seventeen thousand homeowners in Nevada were duped 
by the PUCN, NV Energy and the Nevada Legislature into 

investing in rooftop solar systems based on conditions 
that have now changed so profoundly, the very definition 
of “bait and switch” has been replaced in dictionaries 
worldwide to reflect the action taken by the PUCN.  

This new net metering policy perversely incentivizes 
solar homeowners to use energy during peak sunlight 
generation periods, which coincides with the very 
peak power times when NV Energy wants Nevadans to 
conserve, in order to minimize the amount of extra energy 
going to the grid for which the homeowner receives 
greatly reduced credit.  There are newly developed lithium 
battery systems available for temporary home energy 
storage, a strategy known as “peak shifting,” but the 
present cost is so prohibitive that the return on investment 
is decades long, and the benefit somewhat limited.  This 
may change significantly in the near future if the expected 
drop in lithium battery prices is realized and power control 
software increases in sophistication.  

Nevada citizens are contesting the PUCN decision in the 
form of ballot petitions and legal action to grandfather in 
the early adopters of rooftop solar and restore conditions 
that would again allow homeowners to go solar and 
purchase less electricity.  To be sure, the meteoric rise in 
investor driven leased solar systems, which caused the 
3 percent solar cap set by the 2013 Nevada Legislature 

Name

(AB 428) to be reached in months versus the previous 
trajectory that put it years away, panicked NV Energy and 
its shareholders, and had to be on the minds of the PUCN 
Commissioners.  But homeowners recognize that rooftop 
solar energy works, and they want it.

The future of homeowner rooftop solar in Nevada is 
bleak without serious intervention by the 2017 Nevada 
Legislature.  This being an election year, voters may want 
to take the opportunity to interrogate candidates for office 
as to their stance on rooftop solar, and an equitable net 
metering program. 

FOOTNOTES:

1 http://bringbacksolar.org, RUNNING TALLY OF 
ANNOUNCED LAYOFFS AS A RESULT OF THE PUC’S 
DECISION TO ELIMINATE SOLAR: 1053 as of 2/26/16.

2 Las Vegas Review Journal, Dire warnings issued for rooftop-
solar industry after new rates OK’d, December 22, 2015.

3 http://www.pv-magazine.com, 1,000 Nevadans protest 
retroactive changes to net metering, January 13, 2016.  Las 
Vegas Review Journal, Rooftop-solar employees make show 
of support for referendum, February 8, 2016.

4 Las Vegas Review Journal, 20-year grace period proposed if 
rooftop-solar customers are grandfathered in, February 5, 
2016.

5 PUCN publication, Nevada Net Energy Metering Impacts 
Evaluation, July, 2014, page 7-8: “We estimate a total Net 
Present Value benefit of 2004-2016 Net Energy Metering 
systems to non-participating ratepayers of $36 million 
during the systems’ lifetimes.”  Page 146: “This study, 
however, finds that Net Energy Metering will most likely not 
increase rates in Nevada.”

6 Las Vegas Review Journal, Nevada Power proposes trimming 
credit for net metering, July 31, 2015.

7 PUCN, Prepared Direct Testimony of Anne-Marie Cuneo, 
Director of the Regulatory Operations Staff, on behalf of the 
Regulatory Operation Staff, October 27, 2015, page 13.

8 Las Vegas Review Journal, Solar plant capable of generating 
night power goes online near Tonopah, February 22, 2016.
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the pool do not assume someone else is watching your 
child, assign a “water watcher” to continually observe 
children in pools.  If you are hosting a pool party, plan 
ahead and hire a private lifeguard who is trained in 
observing and lifesaving procedures.

“B” is for Barriers:  Barriers are intended to keep children 
from getting into a pool.  These include fences, self-
closing gates, and alarms on doors and windows that 
have direct access to pools.  For pools built after 2004, a 
secondary barrier is required; recommended on all other 
pools is a fence between the house and pool.  Pet doors 
also enable a child to get access to the pool, they should 
be alarmed with a pet friendly release.

“C” is for Classes:  Classes consist of swimming and CPR. 
Every child should learn how to swim and free toddler 
classes are available at all local government pools due to 
grants from the Southern Nevada Chapter of International 
Code Council.  Each year swimming professionals offer 
free CPR classes as well.

“D” is for Devices:  Devices include life jackets, life rings 
and shepherd’s hooks to pull someone out of the pool.  
Make sure to use Coast Guard approved life jackets!  DO 
NOT use inflatable devices to protect children!  Inflatable 
rings give children a false sense of security and do not 
enable them to swim properly.

In closing, drowning does not happen as we see it in 
movies.  A child’s instinct is to take a breath as they go 
under water, accordingly they are not able to scream for 
help.  Several children have drowned within feet of an 
adult; the adults thought they would hear the children if 
they were struggling.

Please share this message with your communities, 
business partners and any others who have pools and/
or children.

You may contact the coalition for more information.  They 
have access to handouts, free and discounted pool safety 
equipment, and information about where to find free 
swimming lessons.  Go to: www.SNCDPC.org 
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Drowning
by Trina Blackburn

In 2015, drowning was the number one killer of 
children in Nevada!

In Southern Nevada there are over 105,000 
private and 5,000 public swimming pools. We in 
the community management industry can help 
raise awareness in our communities that have 
pools as well as educating our homeowners, 
many of which have pools in their yards.  We can 
stop these completely preventable deaths. 

Southern Nevada, with its warm climate, is a 
perfect match for water related activities and 
amenities.  With this, dangers associated with 
water are higher than the national average.  
Over the past ten years we have lost on average 
eight children per year.  Given this unacceptable 
statistic, local community leaders and 
stakeholders got together in 2010 and created 
the Southern Nevada Child Drowning Prevention 
Coalition.  This organization has elected officials, 

aquatics, fire and building safety representatives 
from all four area jurisdictions.  Additionally, 
Southern Nevada Health District, Medic West, 
UNLV and private businesses complement each 
other’s efforts to eliminate child drowning.

Water is an attraction to children so it is 
incumbent upon responsible pool owners to 
have as many layers of protection as possible.  In 
newer cars, we have more than just seat belts to 
make us safer in the event of an accident, pools 
are no different. 

We have the cure for the leading killer of our 
children, it is the A, B, C, and D’s of drowning 
prevention.  The following gives guidance on 
multiple layers of protection around pools.

“A” is for Adult Supervision:  Children should 
always be supervised by an “assigned” adult 
when in or around water.  If there is a group in 
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the pool do not assume someone else is watching your 
child, assign a “water watcher” to continually observe 
children in pools.  If you are hosting a pool party, plan 
ahead and hire a private lifeguard who is trained in 
observing and lifesaving procedures.

“B” is for Barriers:  Barriers are intended to keep children 
from getting into a pool.  These include fences, self-
closing gates, and alarms on doors and windows that 
have direct access to pools.  For pools built after 2004, a 
secondary barrier is required; recommended on all other 
pools is a fence between the house and pool.  Pet doors 
also enable a child to get access to the pool, they should 
be alarmed with a pet friendly release.

“C” is for Classes:  Classes consist of swimming and CPR. 
Every child should learn how to swim and free toddler 
classes are available at all local government pools due to 
grants from the Southern Nevada Chapter of International 
Code Council.  Each year swimming professionals offer 
free CPR classes as well.

“D” is for Devices:  Devices include life jackets, life rings 
and shepherd’s hooks to pull someone out of the pool.  
Make sure to use Coast Guard approved life jackets!  DO 
NOT use inflatable devices to protect children!  Inflatable 
rings give children a false sense of security and do not 
enable them to swim properly.

In closing, drowning does not happen as we see it in 
movies.  A child’s instinct is to take a breath as they go 
under water, accordingly they are not able to scream for 
help.  Several children have drowned within feet of an 
adult; the adults thought they would hear the children if 
they were struggling.

Please share this message with your communities, 
business partners and any others who have pools and/
or children.

You may contact the coalition for more information.  They 
have access to handouts, free and discounted pool safety 
equipment, and information about where to find free 
swimming lessons.  Go to: www.SNCDPC.org 
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Drowning
by Trina Blackburn

In 2015, drowning was the number one killer of 
children in Nevada!

In Southern Nevada there are over 105,000 
private and 5,000 public swimming pools. We in 
the community management industry can help 
raise awareness in our communities that have 
pools as well as educating our homeowners, 
many of which have pools in their yards.  We can 
stop these completely preventable deaths. 

Southern Nevada, with its warm climate, is a 
perfect match for water related activities and 
amenities.  With this, dangers associated with 
water are higher than the national average.  
Over the past ten years we have lost on average 
eight children per year.  Given this unacceptable 
statistic, local community leaders and 
stakeholders got together in 2010 and created 
the Southern Nevada Child Drowning Prevention 
Coalition.  This organization has elected officials, 

aquatics, fire and building safety representatives 
from all four area jurisdictions.  Additionally, 
Southern Nevada Health District, Medic West, 
UNLV and private businesses complement each 
other’s efforts to eliminate child drowning.

Water is an attraction to children so it is 
incumbent upon responsible pool owners to 
have as many layers of protection as possible.  In 
newer cars, we have more than just seat belts to 
make us safer in the event of an accident, pools 
are no different. 

We have the cure for the leading killer of our 
children, it is the A, B, C, and D’s of drowning 
prevention.  The following gives guidance on 
multiple layers of protection around pools.

“A” is for Adult Supervision:  Children should 
always be supervised by an “assigned” adult 
when in or around water.  If there is a group in 
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Affordable Striping & Sealing
Locally Owned & Operated 
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation 
and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers 
have the highest level of training specific to 
lowering the costs of pavement ownership 
through the most modern engineering 
advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the Southwest 
for over 30 years.  Contact Gary Hayes or Steve 
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Angius & Terry LLP
Full Service Community Association Law Firm
Construction Defect Resolution and
General Counsel including CC&R Compliance
1120 N. Town Center Drive, Ste. 260
Las Vegas, Nevada 89144
702-990-2017 • Fax 702-990-2018
www.angius-terry.com

 

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 950
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members 
& Managers
Free Training for New Board Members
1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com

ASPHALT & PAVING ATTORNEYS BANKS

www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS
Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank 
recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank 
of Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association 
specialists offer comprehensive treasury 
services with regional offices in Summerlin and 
Reno. Contact Julie Hayre at 213-673-9391 or 
Brad Kirk at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, NVEBP, Vice President/
Relationship Manager 
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free) 
Serving our community for all your HOA 
banking needs (Payment processing, HOA 
loans, investments, fraud protection) for more 
than 24 years!
“All of US serving you.”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
of their assessments”
Attorney Supervised, State Licensed 
Collection Agency
For more information contact Norman 
Rosensteel
Office 702-255-1124 - Reno 775-324-1124
nrosensteel@atcacg.com • www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS
BELFOR Property Restoration
Single Source Provider, Offering Complete 
24/7 Emergency Response
and Reconstruction Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior 
painting but also now offer a complete suite of 
reconstruction services continuing our tradition 
of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing in 
Reconstruction, Commercial, High-Rise, Mid-
Rise, Apartment Rehabilitation, Repair and 
Maintenance, 24 hour Emergency Service, ICC 
Certified Building Inspections, Mold and 
Abatement Specialist, Infrared Thermal Imaging 
and Ultrasound Testing
6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 years.  
From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, we 
make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

the Marketplace
Nevada Legislative Action Committee Seeks Members
by Donna Zanetti, Esq.

The Nevada Legislative Action Committee 
(LAC) is a CAI National committee whose 
purpose is to advocate on behalf of common 
interest communities in Nevada for common 
sense legislation and regulation. LAC is 
comprised of up to 20 members who are 
homeowner, community manager and business 
partner members of CAI.    The Nevada 
chapter board appoints six members to LAC. 
These appointees are known as “Chapter 
Delegates.” Existing LAC members select the 
remaining members of the committee who 
are known as “At-Large Delegates.” All LAC 
members, whether LAC appointed or chapter 
board appointed are subject to approval 
by the president of the CAI National Board 
of Trustees.

To be considered for appointment to LAC, an 
applicant must be a member in good standing 
with CAI and remain so during the entirety of 
the member’s term. Unless there is a shortage 
of applicants, no more than one person per 
company or association, per membership 
category, may serve on LAC at the same time. 

Most importantly, LAC members must have 
sufficient time to dedicate to LAC obligations.  
During the legislative session, which begins 
in February 2017, LAC members can expect 
to spend a minimum of 20 hours per month 
attending meetings, testifying at legislative 
hearings, reviewing bills and drafting talking 
points. If you are an officer in LAC, the time 
commitment is greater.  During the legislative 
session it is not unusual for lawmakers to 
propose 20-30 bills dealing with community 
association issues.  In addition to time spent 
directly on legislation, LAC members are also 
expected to raise funds to pay for the LAC 
lobbyist and to participate in educational 
events to raise awareness of LAC and common 
interest community issues. LAC meets by 
conference call monthly on the second 
Monday of the month.  Currently, meetings are 
scheduled for 11:00 a.m. 

Persons appointed to LAC generally serve a 
two-year term and no LAC member may serve 
more than five consecutive terms.  However, 
this year with CAI National permission, LAC 
intends to stagger the terms of its members so 
that in the future there will be continuity when 
term limits require experienced members to 
leave the committee.  Therefore, some persons 
appointed in 2016 will serve a one-year term 
instead of a two-year term in order to establish 
staggered terms for the committee. 

If you are interested in applying for a position 
on LAC, please complete and submit the LAC 
Nominee Information Form.  You are applying 
for an “At-Large Delegate” position.  The 
Nevada chapter board has its own process 
for selecting chapter delegates.  If you are 
recommended for appointment, you will also 
have to complete a Conflict of Interest form.  
The one-page application may be downloaded 
from the Nevada chapter CAI website at 
cai-nevada.org. From the home page, select 
“Ask the LAC,” and then click on the link to 
the application.

Please scan and e-mail your applications to 
Sharon Bolinger, LAC Secretary, at sbolinger@
ccmcnet.com.  All applications must be 
received by 5:00 p.m. on July 1, 2016.  LAC 
will select its At Large Delegates at its August 
meeting and will notify CAI National of its 
selections by September 2016. If you are 
appointed to LAC, you will be notified in 
September and your term will commence at 
the October 10, 2016, meeting.

Thank you for your interest and we look 
forward to receiving your application. 

DONNA A. ZANETTI, 
ESQ. PCAM, LAC 

CHAIR, IS WITH LEACH 
JOHNSON SONG & 

GRUCHOW
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Affordable Striping & Sealing
Locally Owned & Operated 
• Asphalt Seal Coating & Crack Fill
• Curb Painting, Striping, Road Markings
• Traffic Signs & Installation
Contact Shonda Decker
702-222-9009 • shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation 
Full service asphalt maintenance, preservation 
and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers 
have the highest level of training specific to 
lowering the costs of pavement ownership 
through the most modern engineering 
advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the Southwest 
for over 30 years.  Contact Gary Hayes or Steve 
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com
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Angius & Terry LLP
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Construction Defect Resolution and
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702-990-2017 • Fax 702-990-2018
www.angius-terry.com
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Construction Defect Attorneys
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The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
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Van Duyne Law Group
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Free Initial Consultation for Board Members 
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financial services, Alliance Association Bank 
recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank 
of Nevada, Member FDIC.

City National Bank
City National Bank’s Community Association 
specialists offer comprehensive treasury 
services with regional offices in Summerlin and 
Reno. Contact Julie Hayre at 213-673-9391 or 
Brad Kirk at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
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Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division 
Kim Piscione, NVEBP, Vice President/
Relationship Manager 
2300 W Sahara Ave, #600, Las Vegas, NV 89102 
702-251-1658 (office) • 866-375-8616 (toll free) 
Serving our community for all your HOA 
banking needs (Payment processing, HOA 
loans, investments, fraud protection) for more 
than 24 years!
“All of US serving you.”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care 
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Attorney Supervised, State Licensed 
Collection Agency
For more information contact Norman 
Rosensteel
Office 702-255-1124 - Reno 775-324-1124
nrosensteel@atcacg.com • www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068
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BELFOR Property Restoration
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24/7 Emergency Response
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0067311 limit - unlimited
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EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior 
painting but also now offer a complete suite of 
reconstruction services continuing our tradition 
of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing in 
Reconstruction, Commercial, High-Rise, Mid-
Rise, Apartment Rehabilitation, Repair and 
Maintenance, 24 hour Emergency Service, ICC 
Certified Building Inspections, Mold and 
Abatement Specialist, Infrared Thermal Imaging 
and Ultrasound Testing
6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 years.  
From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, we 
make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139
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Nevada Legislative Action Committee Seeks Members
by Donna Zanetti, Esq.

The Nevada Legislative Action Committee 
(LAC) is a CAI National committee whose 
purpose is to advocate on behalf of common 
interest communities in Nevada for common 
sense legislation and regulation. LAC is 
comprised of up to 20 members who are 
homeowner, community manager and business 
partner members of CAI.    The Nevada 
chapter board appoints six members to LAC. 
These appointees are known as “Chapter 
Delegates.” Existing LAC members select the 
remaining members of the committee who 
are known as “At-Large Delegates.” All LAC 
members, whether LAC appointed or chapter 
board appointed are subject to approval 
by the president of the CAI National Board 
of Trustees.

To be considered for appointment to LAC, an 
applicant must be a member in good standing 
with CAI and remain so during the entirety of 
the member’s term. Unless there is a shortage 
of applicants, no more than one person per 
company or association, per membership 
category, may serve on LAC at the same time. 

Most importantly, LAC members must have 
sufficient time to dedicate to LAC obligations.  
During the legislative session, which begins 
in February 2017, LAC members can expect 
to spend a minimum of 20 hours per month 
attending meetings, testifying at legislative 
hearings, reviewing bills and drafting talking 
points. If you are an officer in LAC, the time 
commitment is greater.  During the legislative 
session it is not unusual for lawmakers to 
propose 20-30 bills dealing with community 
association issues.  In addition to time spent 
directly on legislation, LAC members are also 
expected to raise funds to pay for the LAC 
lobbyist and to participate in educational 
events to raise awareness of LAC and common 
interest community issues. LAC meets by 
conference call monthly on the second 
Monday of the month.  Currently, meetings are 
scheduled for 11:00 a.m. 

Persons appointed to LAC generally serve a 
two-year term and no LAC member may serve 
more than five consecutive terms.  However, 
this year with CAI National permission, LAC 
intends to stagger the terms of its members so 
that in the future there will be continuity when 
term limits require experienced members to 
leave the committee.  Therefore, some persons 
appointed in 2016 will serve a one-year term 
instead of a two-year term in order to establish 
staggered terms for the committee. 

If you are interested in applying for a position 
on LAC, please complete and submit the LAC 
Nominee Information Form.  You are applying 
for an “At-Large Delegate” position.  The 
Nevada chapter board has its own process 
for selecting chapter delegates.  If you are 
recommended for appointment, you will also 
have to complete a Conflict of Interest form.  
The one-page application may be downloaded 
from the Nevada chapter CAI website at 
cai-nevada.org. From the home page, select 
“Ask the LAC,” and then click on the link to 
the application.

Please scan and e-mail your applications to 
Sharon Bolinger, LAC Secretary, at sbolinger@
ccmcnet.com.  All applications must be 
received by 5:00 p.m. on July 1, 2016.  LAC 
will select its At Large Delegates at its August 
meeting and will notify CAI National of its 
selections by September 2016. If you are 
appointed to LAC, you will be notified in 
September and your term will commence at 
the October 10, 2016, meeting.

Thank you for your interest and we look 
forward to receiving your application. 
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CONSTRUCTION CONTRACTORS  LANDSCAPING
ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice 
and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 
Morrison Brown Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services 
Division)
Providing the highest quality in audits of 
annual financial statements, forensic 
accounting and fraud investigations and other 
professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at 
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years 
of combined HOA experience. And with over 20 
staff members, we have the resources YOUR 
Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
www.CondoCerts.com

FITNESS EQUIPMENT 
KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment 
and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

INSURANCE
CAU
Barbara Westhoff, CIRMS, NVEBP, Account Manager
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
www.cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, 
Planned Unit Developments and Condominium 
Associations. We are a full service Brokerage 
Firm. We offer on site safety inspections, 
insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR,CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, CIC, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING 
BrightView Landscape
021 West Carey Avenue
North Las Vegas, NV 89032
(702) 334-1100 (cellular)
(702) 736-3551 (office)
(702) 736-8043 (fax)
Larry.trujillo@brightview.com
www.brightview.com
Larry.trujillo@brightview.com
www.brightview.com

Gothic Grounds Management
Manager, Community Association
Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

 Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • info@landcraft-nv.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree 
trimming, and construction company with over 
17 years of experience.
Contact Gary Jewula
702-254-4444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT
CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Advertise in the Marketplace! Call the CAI Office at 702-648-8408

the Marketplace
MANAGEMENT MANAGEMENT RESERVE STUDIES
Epic Association Management
Professional. Reliable. Efficient.
5443 South Durango Drive
Las Vegas, Nevada 89113
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential
We have five (5) offices located throughout 
Southern and Northern Nevada. 
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com 

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local 
community management.”
Tonya Bates, PCAM, DCAL
1430 Greg St. #511, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact:  Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 

Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

PAINT MANUFACTURER
The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18 
stores in Southern Nevada. Celebrating 150 
Years! Ask Sherwin-Williams for: Color Books, 
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-236-5861 • swrep4901@sherwin.com

PAINTING
CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAINTENANCE
Park Pro Playgrounds
Protect Your Community & Your Children!
CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - 
Replacements
Office: 702-254-4111
Contact: Gita Lowell, NVEBP 702-683-8243  
glowell@parkproplaygrounds.com

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels
pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
BELFOR Property Restoration
Single Source Provider, Offering Complete 
24/7 Emergency Response
and Reconstruction Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson, NVEBP
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 MillionCOLOR has come to

the Marketplace!
Call the CAI Office at

702-648-8408
for more info.
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CONSTRUCTION CONTRACTORS  LANDSCAPING
ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:

· MAINTENANCE PROGRAMS
· REPAIRS
· CONSTRUCTION
· WELDING
· PLUMBING
· ELECTRICAL
· GUTTER CLEANING
· MAINTENANCE MANUALS

800-557-2217
info@GoProTec.com • www.GoProTec.com

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax: 702-243-8734 
sbainbridge@blccpas.com • www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice 
and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs
A Professional Corporation
Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and 
consulting work.
5520 S. Fort Apache Rd.
Las Vegas, NV 89148
702-597-1945
Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

 
Morrison Brown Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services 
Division)
Providing the highest quality in audits of 
annual financial statements, forensic 
accounting and fraud investigations and other 
professional services.
400 S. 4th Street, Suite 500
Las Vegas, NV 89101
Call or email us at 
702-650-7248 • info@associationcpas.com

Ovist & Howard, CPA’s
Specializing in Financial Statements, Taxes and 
Consulting for HOA’s since 1990.
Our Partners and Managers have over 80 Years 
of combined HOA experience. And with over 20 
staff members, we have the resources YOUR 
Association needs.
www.ohcpas.net • hoa@ohcpas.net
702-456-1300 • Fax: 702-456-6155
Kristina Deuser, CPA    Eric Lorenz, CPA

DOCUMENT MANAGEMENT
CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Chuck Balacy, NVEBP, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 402-633-6340 
www.CondoCerts.com

FITNESS EQUIPMENT 
KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment 
and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

INSURANCE
CAU
Barbara Westhoff, CIRMS, NVEBP, Account Manager
267-757-7174 • Fax: 267-757-7474
bwesthoff@cauinsure.com
1180 N. Town Center Drive, Suite 100
Las Vegas, NV 89144
www.cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, 
Planned Unit Developments and Condominium 
Associations. We are a full service Brokerage 
Firm. We offer on site safety inspections, 
insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR,CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, CIC, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING 
BrightView Landscape
021 West Carey Avenue
North Las Vegas, NV 89032
(702) 334-1100 (cellular)
(702) 736-3551 (office)
(702) 736-8043 (fax)
Larry.trujillo@brightview.com
www.brightview.com
Larry.trujillo@brightview.com
www.brightview.com

Gothic Grounds Management
Manager, Community Association
Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

LandCare
Your Land. Our Care.

• LandCare Management
• Landscape Installation
• Landscape Design
• Water Smart Irrigation Management
• National Company

 Contact: Owen Calvin
P: 702-385-4590 • M: 702-429-7527
Email: Owen.Calvin@LandCare.com
www.LandCare.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • info@landcraft-nv.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape
“EXCELLENCE IS OUR TRADITION”
U.S. Landscape is a premier Southern Nevada 
professional landscape maintenance, tree 
trimming, and construction company with over 
17 years of experience.
Contact Gary Jewula
702-254-4444 • controller@uslandscape.com
www.uslandscape.com

MANAGEMENT
CCMC
Now this feels like home.®
Community Association Management & Consulting 
702-248-2262 (CCMC) • tledvina@ccmcnet.com 
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

Advertise in the Marketplace! Call the CAI Office at 702-648-8408

the Marketplace
MANAGEMENT MANAGEMENT RESERVE STUDIES
Epic Association Management
Professional. Reliable. Efficient.
5443 South Durango Drive
Las Vegas, Nevada 89113
tonya@epicamlv.com
702-767-9993 • www.epicamlv.com
Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”
www.ebmc.com
Southern Nevada Contact:
Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com
702-873-3071 • Fax: 702-873-0629
Northern Nevada Contact:
B.J. Brown, Supervising CAM
775-828-3664 • Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential
We have five (5) offices located throughout 
Southern and Northern Nevada. 
Our main office locations:
8290 Arville Street
Las Vegas, NV 89139
639 Isbell Road, Suite 280
Reno, NV 89509
702-215-5058 • 775-332-0714
www.fsresidential.com 

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local 
community management.”
Tonya Bates, PCAM, DCAL
1430 Greg St. #511, Sparks, NV 89431
775-284-4788 
tonya@opus1cm.com • www.opus1cm.com

The Management Trust
Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,
Jann Smit & Jeani Wheeler
181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074
702-869-0937
www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Soleil Association Management
Local Management for Local Communities
Contact:  Shelley Leobold
7200 Las Vegas Blvd. South, Suite A
Las Vegas, NV 89119
702-639-8410 • Fax: 702-252-0518
info@soleilam.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 

Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100
Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

PAINT MANUFACTURER
The Sherwin-Williams Company
Your Full-Service Paint Manufacturer with 18 
stores in Southern Nevada. Celebrating 150 
Years! Ask Sherwin-Williams for: Color Books, 
Repaint Specifications, Job Walks.
Jason Manwaring, NVEBP
702-236-5861 • swrep4901@sherwin.com

PAINTING
CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAINTENANCE
Park Pro Playgrounds
Protect Your Community & Your Children!
CPSI Certified
Maintenance Programs - Vandalism Clean Up - 
Consulting - Surface Testing - Repairs - 
Replacements
Office: 702-254-4111
Contact: Gita Lowell, NVEBP 702-683-8243  
glowell@parkproplaygrounds.com

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300
Las Vegas, NV 89128
702-850-2451 • Fax: 702-850-2461
Contact: Paige Daniels
pdaniels@reservestudy.com

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
BELFOR Property Restoration
Single Source Provider, Offering Complete 
24/7 Emergency Response
and Reconstruction Services
800-856-3333
Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com
Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com
Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson, NVEBP
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $4.5 MillionCOLOR has come to

the Marketplace!
Call the CAI Office at

702-648-8408
for more info.
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SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers. Industry Leader Providing 
Specialized Residential Security for HOA’s, 
Gated Communities, High-rise Condominiums 
and Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

TSI (Total Safety Inc)
Locally owned and operated company
providing “PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access 
Control •Intercom Systems •Fire Extinguishers 
•Emergency/Exit Lighting •Fire Sprinklers •Fire 
Alarms •Backflow Devices •Roving Patrols 
•Parking Enforcement •Towing Assistance 
•HOA/ Commercial Security Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
Vet-Sec Protection Agency offers the following 
security services for Homeowner’s Associations: 
Mobile/Courtesy Patrols, Traditional Standing 
Officers/Gatehouse Officers & Alarm Response 
throughout the Las Vegas Area. 
4045 Spencer St., Ste 306, Las Vegas, NV 89119
602-621-3440 • www.vetsec.com

WANTED
Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!
For advertising information, call 702-648-8408

Community 
Interests

Classifi ed advertising in Community 
Interests gives you a classifi ed ad at a cost of 
$50 per month (includes 25 words/.50 each 
additional word) or $330/year for members 
or $395/year for non-members. Advertising 
contracts are available from CAI Nevada by 
calling the CAI offi ce at 702-648-8408.

Want your company,
products and services

to be seen?

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408

COLOR has come to the Marketplace!

Call the CAI Office at
702-648-8408 for more info.

80’s80’s80’s80’s80’s80’s80’s11th Annual Northern Nevada Bowling Tournament

Date: Friday, June 10, 2016

Time:  Team Check In Begins at 3:00pm 

Bowling Starts Promptly at 4:00pm

Place:  Grand Sierra Resort 

2500 East 2nd Street, Reno, NV

Sponsorship Opportunities:

RIGHTEOUS: $1200

3 Bowling Teams, logo on event give-away item, announced 

recognition during the event, the opportunity to provide 

marketing promotional items for the event give-away bags 

and a reusable indoor banner.

BOMBDIGITY: $800

2 Bowling Teams, announced recognition during the event, 

the opportunity to provide marketing promotional items for 

the event give-away bags and a reusable indoor banner.

 

COWABUNGA: $600

1 Bowling Team, announced recognition during the event, 

the opportunity to provide marketing promotional items for 

the event give-away bags and a reusable indoor banner.

COLORED PIN SPONSORSHIPS:

Orange $100.00 -Yellow $150.00 - Red $200.00

Half of the sponsorship amount will be raffled away during 

awards for each  colored pin as a Grand Prize equal to: 

Orange $50.00 -Yellow $75.00 - Red $100.00

Prizes for colored head pin strikes

Prizes for best theme-dressed Male & Female

Trophies for scores: Male, Female & Team 

(Highest and Lowest)

Sponsors may display and distribute their Marketing/Promotional Materials on the tables provided in the party area. 

Sponsors are asked to donate raffle prizes.

For more information or to 

sign up, Please contact CAI

Phone: 702-648-8408 Fax: 702-240-9690

Email: info@cai-nevada.org

Deadline for registration is FRIDAY, MAY 13, 2016!!

Team Sponsors are often in need of Managers and 

Board Members for their teams.

If you are interested in participating and need assistance 

filling teams, please contact CAI.
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the Marketplace
SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers. Industry Leader Providing 
Specialized Residential Security for HOA’s, 
Gated Communities, High-rise Condominiums 
and Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

TSI (Total Safety Inc)
Locally owned and operated company
providing “PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access 
Control •Intercom Systems •Fire Extinguishers 
•Emergency/Exit Lighting •Fire Sprinklers •Fire 
Alarms •Backflow Devices •Roving Patrols 
•Parking Enforcement •Towing Assistance 
•HOA/ Commercial Security Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Vet-Sec Protection Agency
Vet-Sec Protection Agency offers the following 
security services for Homeowner’s Associations: 
Mobile/Courtesy Patrols, Traditional Standing 
Officers/Gatehouse Officers & Alarm Response 
throughout the Las Vegas Area. 
4045 Spencer St., Ste 306, Las Vegas, NV 89119
602-621-3440 • www.vetsec.com

WANTED
Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!
For advertising information, call 702-648-8408

Community 
Interests

Classifi ed advertising in Community 
Interests gives you a classifi ed ad at a cost of 
$50 per month (includes 25 words/.50 each 
additional word) or $330/year for members 
or $395/year for non-members. Advertising 
contracts are available from CAI Nevada by 
calling the CAI offi ce at 702-648-8408.

Want your company,
products and services

to be seen?

Advertise in the
Community Interests Marketplace!

Call the CAI Office at
702-648-8408

COLOR has come to the Marketplace!

Call the CAI Office at
702-648-8408 for more info.



THANK YOU TO OUR 2016 CAI-NEVADA SPONSORS

THE MAGAZ INE FOR COMMON INTEREST COMMUNITIES

9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147
Phone: 702-648-8408 • Fax: 702-240-9690
info@cai-nevada.org • www.cai-nevada.org

Community Interests

DIAMOND SPONSOR:
The Clarkson Law  Group, P.C.
Nevada Association Services, Inc.

PLATINUM SPONSOR:
Wolf Rifkin Shapiro Schulman & Rabkin, LLP

PALLADIUM SPONSOR:
Alliance Association Bank
Angius & Terry, LLP
CCMC
Taylor Association Management
Unforgettable Coatings, Inc.

GOLD SPONSOR:
American Pavement Preservation
ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs
Epic Association Management
FirstService Residential
Level Property Management
Ovist & Howard CPA’s
Terra West Management Services
Universal Protection Service 
Van Duyne Law Group
Western Risk Insurance Agency

SILVER SPONSOR:
Association Reserves - Nevada
Belfor Property Restoration
BrightView Landscape
Browning Reserve Group
CAMCO
CertaPro Painters of Southern Nevada
Chen Accounting Group, Inc.
City National Bank
Community Association Underwriters of America, Inc.
Complex Solutions, Ltd.
EmpireWorks Reconstruction and Painting
Eugene Burger Management Corporation
GB Group, Inc.
Gothic Grounds Management
Groundskeeper
KRT Fitness & Patio Concepts
Landcraft Inc.

MBAF LLC (Kane Condo & Association Division)
Menath Insurance
MK House Consulting, Inc.
Mutual of Omaha Bank
Opus 1 Community Management
Park Pro Playgrounds
Prime Community Management
ProTec Building Services
RPMG
The Sherwin-Williams Company
Steamatic  Restoration & Cleaning
Sunland Asphalt
Titan Roofi ng
TSI Security , LLC
US Bank
U.S. Landscape
Vet-Sec Protection Agency


