THE MAGAZINE FOR COMMON INTEREST COMMUNITIES MAY 2016

Community Interests

WHAT YOUR INDUSTRY IS TALKING ABOUT ... WHAT HOMEOWNERS NEED TO KNOW

THROUGH

4
5
THE LOOKING 6
7

GLASS

SSSSSSSSSSSSSSSSSSSSS



100%

MMUNIT

_ SHARE THE GOODNESS! /%

y

Share the goodness of 100% community as you soak in the sunshine
at the CAIl Annual Conference & Exposition,
May 4-7, 2016, in Orlando, FL.



By
Community

ASSOCIATIONS INSTITUTE

Magazine Committee
Melissa Ramsey, CMCA, AMS, PCAM, CPO Chair
Vicki Niggemeyer Co-Chair
Cary Brackett, CMCA, AMS, PCAM
Tonya Haycock
Lori Martin, CMCA, AMS
Shirl McMayon
Robert Rothwell, PhD., DCAL
Richard Salvatore, DCAL .
Judith Hanson, DCAL*
*CAl Board Member Liaison

Design and Layout
44print e www.44print.com

Subscription Information

Subscriptions are available for $36 per year.
For more information, or to subscribe call
CAl at 702-648-8408 or

via e-mail at marketing@cai-nevada.org.

Magazine Deadline

Community Interests deadline for advertis-
ing or editorial submissions is the 20th of
each month, 40 days prior to publication.
Example: submit article by April 20 to be
included in the June issue.

Correspondence

Send business card, ad copy or articles for
reprinting to CAl of Nevada, 9171 W.
Flamingo Road, Suite 100, Las Vegas, NV
89147, along with payment. The publisher
retains the right to edit articles to conform to
content and space requirements. Authors
are to be clearly identified in each article
and the author is responsible for developing
the logic of their expressed opinions and for
the authenticity of all presented facts in
articles. Opinions expressed in Community
Interests are not necessarily the opinions
of CAl, CAl of Nevada, its board members
or its staff. Authors are solely responsible
for the authenticity, truth and veracity of all
presented facts, conclusions and/or opin-
ions expressed in articles. Article submis-
sions should be in Word format or plain text.

Acceptance of advertising in the magazine
does not constitute an endorsement by CAIl
or its officers of the advertised product or
service. Advertisers assume personal liabili-
ty for any claims arising therefrom against
the publisher relating to advertising content.
The publishers and editors reserve the right
to reject advertising that either party deems
inappropriate for the publication.

Classified advertising in Community
Interests gives you a classified ad for $50
per issue (includes 25 words/.50 each
additional word) or $330/year for members
or $395/year for non-members. Advertising
contracts are available from CAl Nevada.

Payment, a signed contract, and your ad
sent by e-mail or disk must be received by
the 5th of each month prior to publication.
Acceptable file formats are Microsoft Word,
plain text or in the following high resolution
(300 dpi) graphic formats: .jpg, .tif or .eps
format. Please send a hard copy of the ad
along with contract.

President

Mindy Martinez, CIC, CISR, CIRMS, DCAL, NVEBP

Vice President
James Gibson

President Elect
April Parsons, CMCA, AMS

Treasurer
Donna Toussaint, DCAL

Secretary
Adam Clarkson, Esq.

Directors

Tonya Gale, CMCA, AMS, PCAM

Judith Hanson, DCAL

Norm Rosensteel, CMCA, AMS, PCAM, NVEBP
Michael Schulman, Esq., CCAL, NVEBP

Financial Advisor
Gary Lein, CPA, NVEBP

2016 Committees

CA Day

Kat Apell, CMCA, AMS

Education Chair

Kristin Fyler, CMCA, AMS, PCAM, Chair
Greg Toussaint DCAL, Homeowner Co-Chair
Events

Sharon Bolinger, CMCA, AMS, PCAM
Jeremy McClain, CMCA, AMS

Events / SubCommittee Social

Alicia Syverson NVEBP

Gala

Jennifer Ballew, CMCA, AMS, PCAM, Chair
Lauren Stemmler CMCA, AMS, Co-Chair
Golf

Ken Coats NVEBP, Chair

Gita Lowell NVEBP, Co-Chair
Grassroots

Kendall Abbott, CMCA, AMS, Chair

LAC

Norm Rosensteel, CMCA, AMS, PCAM, NVEBP, Chair

Donna Zanetti, Esq., PCAM, Chair
Charles Niggemeyer, DCAL, Co-Chair
Magazine

Melissa Ramsey, CMCA, AMS, PCAM, Chair
Vicki Niggemeyer, Co-Chair
Management Company Advisory
Patricia Taylor, CMCA

Membership

Jason Manwaring, NVEBP, Chair

NN Education

Debora Costa, CMCA, AMS

Tonya Bates, CMCA, AMS, PCAM, DCAL
NN Outreach

Cameron Starner

CAl Nevada Contact Information

Mary Rendina, Executive Director
Christina Snow, Communications Manager
Gaby Albertson, Administrative Assistant

9171 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Phone: 702-648-8408

Fax: 702-240-9690
info@cai-nevada.org
www.cai-nevada.org

www.cai-nevada.org

May 2016

Community
Interests

THE MAGAZINE FOR COMMON INTEREST COMMUNITIES

MAY 2016

Columns
4 President’s Message

5 Chapter Commentary

Articles

6 Effectiveness of Community Patrol

7 Clean Up Foreclosure in Your Community

8 Your Community... Through the Looking Glass

10 Having “THAT"” Conversation about the HOA

12 The Super Priority Battle

15 The Even Numbered Board

16 Ham Radio Bill in Congress May Invalidate CC&Rs

18 GOLF EVENT PHOTOS

22 \What Is Your Vision

24 Federal Update

26 Through The Looking Glass Of City Councilman Bob
Beers

28 Know When To Hold ‘Em, Know When To Delete 'Em

30 An Auto Accident?

The Marketplace

31 Classified Advertisements

THE NAGAZINE FOR COMMON INTEREST COVMUNITIES

Community Interests

AR) |

ATION
THROUGH

THE LOOKING

GLASS

-

4
5
6
7

Community Interests = 3



MINDY MARTINEZ,
CIC, CISR, CIRMS,
DCAL, NVEBP. 2016 CAl
PRESIDENT

President’s Message

PARTICIPATION: A GLIMPSE OF HOAs IN 2020
It's hard to know what the future will hold.

For example, most of us are surprised at the
dynamics erupting in the 2016 presidential
election. The stakes are higher than ever, and
Americans are voting in primaries and caucuses
in record numbers. The same holds true for
HOAs. No one can envision the future exactly,
but we can peer through the looking glass to
predict what our CAl will need to prepare for in
2020. Just like in the 2016 presidential election,
CAl predicts that participation will be key to
the success of HOAs in 2020.

Many Americans—when it comes to politics—
are described as apathetic. They never vote.
They simply don’t care one way or another.
This year, that perception is changing because
so many people are becoming fired up about
one candidate or another. The same is true
for HOAs. Many of our friends in HOAs are
often thought of as indifferent. It's perceived
that they more or less accept the status quo.
Whether true or not, there's a belief that most
of these people keep to themselves without
offering ideas or improvements to the greater
HOA community.

While the majority of homeowners that don't
get involved in their HOA can be perceived as
apathetic, | believe the truth falls elsewhere.
Perhaps folks simply misunderstand everything
an HOA does, and require more education

on how they can help. Perhaps they're simply
happy with the current system in place for their
HOA - and that's okay.

CAl goal is to encourage as much participation
as possible among our HOA members by
2020. We want to get to a point where folks
are participating not just because they've
received a violation and they want action now
- but because they care about the future of
their HOA as much as we do. It's time to start
using different language when we talk about
our HOA communities. Instead of complaining
about how apathetic people are, let's instead
start brainstorming ways we can get our
communities involved. This means spreading
the word about CAl and showing communities
that we're there to help. This means fostering
enthusiasm and opportunities for people to
participate. It might take some blood, sweat
and tears on our end, but the results will be
worth it if more people become as fired up
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about their HOAs as they are about politics
right now.

So what can we as CAl members do to
encourage broader HOA participation? It's

my belief that we need to meet HOAs where
they're at, according to their demographics
and technological preferences. We will

need to learn to balance communications
between the Baby Boomers—many of

which have permanently settled into HOA
neighborhoods—and millennials, who might
be relatively new to their neighborhoods. That
means we may have to take a few extra minutes
to call Mildred, who's a vivacious 75 years old,
and then turn around and text Ashley, who's 30,
about an upcoming meeting or event.

The millennials provide great potential for the
future of the HOA because they are young,
energetic and plugged in to social media.
Through social media and e-mails, we can reach
millennials to conduct business and reduce
meeting times — hopefully recruiting many as
local board members who will stay involved
far into the future. By tapping into all the tools
technology can offer, we could also see HOA
documents in multiple languages by 2020 to
accommodate our international melting pot.

CAl is here to guide and assist homeowners
as they catapult into an unknown future. If CAl
can remain patient and accommodating to all
demographics of homeowners—and present
them with unique opportunities to participate
in their communities—the future will look far
from apathetic. In fact, 2020 will be so sunny,
you'll probably want to grab your shades. @

%EMJ HHartinez

“CAl goal is to
encourage as much
participation as possible
among our HOA

members by 2020

www.cai-nevada.org



Chapter Commentary

Are you living in a house of mirrors ... or .
caught in the middle of a funhouse horror story’?

Do you sometimes feel you're living in a carnival
world where everything is coming at you at
once, like ‘carnis’ calling your name to entice you
to play a fixed game?

Do you ever find yourself standing still and
wondering in amazement at a scene in front of
you as if you're staring into a funhouse mirror
while thinking this can't be real?

Are you lost in a maze desperately seeking the
correct path to the exit?

Imagining the carnival scenes above, have you
ever been present at a board or homeowner
meeting taking place right in front of you, where
you experience the same type of ‘carnival’
atmosphere?

Ever wonder why? Think about it! Why is it that
some associations have only one board member
join CAl so that only that one particular board
member can learn for the rest of the board? Do
the others expect the one individual to be the
expert among them?

| believe, and experience and history show, it is
better to educate the entire board, so that every
board member can contribute positively
because of both the knowledge received at
classes taught by experts and through real-life
experience. This is so much better (an much
less embarrassing in front of homeowners
present) than hoping the one educated member
will correct the others.

We recently offered the new ‘Board Leadership
Development Workshop' (formerly known as
‘Essentials’). Dr. Robert Rothwell, Ph.D., DCAL,
one of CAl Nevada Chapter members, was
instrumental in the development of this course.
It was encouraging to see many new faces
attending as well as familiar faces ‘sharpening’

their board skills.

Education is a constant! CAl National rebuilt
the ‘Essentials’ and the ‘ABC's Course’ knowing
that education is always evolving as laws change
and community associations grow in popularity.

The membership committee along with the
Education committee would like to see new
growth in the homeowner category and DCAL

www.cai-nevada.org

program. And an important aspect is that for
ALL volunteer leaders (homeowners) who are
members of CAl, IT'S FREE! This is one of the
many perks of your membership. Take
advantage of these perks!

Let me give you an example of NOT taking
advantage of perks included in membership. A
few years ago, a family | know purchased a home
in an upscale golf course community. All the
benefits were explained at the time of purchase.
One of the benefits was dining in the Country
Club Café, without charge, up to the amount of
$6,000.00 per year. In 2 years, they have never
once taken advantage of this ‘perk.” So, in
essence, they have thrown away $12,000.00!

Don’t throw away your money ... don't overlook
your ‘perks’. | would ask community association
managers and those who have already received
the distinction of receiving your DCAL
recognition to re-energize yourselves in CAl and
promote the advantages of receiving FREE
education given to you because of your
membership in a national organization. In
addition to our CAl Nevada education courses,
CAl National offers, at a very reasonable cost, an
online learning center where members can
download education materials and participate in
webinars as well as having access to a library of
over 3000 articles in the research library.

Don't stand in bewilderment while a circus exists
around you. Be prepared! Reach out to us and
let us help you share the benefits of
membership and education in the community
around you.

Make the right choice! Take advantage of
everything CAl offers you! You'll be a better
person because of it ... you will notice your self-
improvement and you can bet your neighbors
will also notice it.

CL.\";S gy\ow
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Just log in with your member ID and password (log in is your email and
password is your last name with the first letter a Capital ... or use your
member account number) at www.caionline.org/profile and click the

‘edit’ button ... or contact Member Services by phone at (888) 224-4321
Monday through Friday from 9:00 a.m. to 6:30 p.m. Eastern Standard Time.
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Mosomnaor | Effectiveness of Community Patrol
vasTER AssocaTion, | DY Mark Leon
We're a large community and have a community don't homeowners see that? We then published
patrol. It's not cheap — patrol services are a an online survey to the 56 percent of households
significant percentage of our budget. Butis it for which we had e-mail addresses, and it yielded
worth it? This is the question that dogged our an 11 percent participation rate. The results were
board this past fall at board meetings and on that homeowners were neutral in their satisfaction
social media. Homeowner complaints that the with community patrol, but a large majority wanted
patrol was ineffective and a waste of money increased neighborhood presence, while only
were on the rise. The board formed an ad half were willing to pay extra to get it. The essay
hoc committee of homeowners to review our comments revealed much of what we were hearing
community patrol and make recommendations. and reading in social media, that they can't or
Here is their story. won't do anything and we never see them, yet
those who reported having actual interactions with
The first task was to determine if community the patrol were generally pleased. What to do...
patrol lowers crime. Using crime mapping (www.
crimemapping.com) we compared our patrolled There was speculation, of course. What if we
neighborhoods with similar neighborhoods arm them? What if we have them dress all
close by that had no patrol. Sure enough, we tactical in black uniforms with lots of pockets
discovered that by any metric, the mere presence and equipment and stuff? What if we just fire
of community patrol lowers crime by 31 percent these officers and hire better officers? It turns
to 48 percent. OK, if they are so effective, why out none of those suggestions were solutions.
It wasn't until the committee reviewed the post
orders and spoke with the officers that some
problems were revealed. The post orders, which
A Fast Tracks: Industry News ey d had bgen established under developer cor.rtrol,
. \,m‘ vord Specnﬁ.cally p.revente: thioffligrs fromhtaléllng f
\ o  assertive action, such as knocking on the door o
\ :jd\ [@@ a home where there was a noise complaint. The

committee discovered that patrolling the interior
streets of the community was better than sticking
with the main thoroughfares, because the
officer’s familiarity with neighborhood cars and
homeowner activity outweighed the benefits of
increased visibility on the major roads and faster
response to calls for service. The committee
found that the officers felt a connection to the
community and took pride in solving homeowner
issues, rather than having to defer when the post
orders lacked guidance or the authority to act.

The committee made several specific
recommendations and the board adopted

them all. Since then, homeowner response has
been, well, non-existent. Which is to say that
complaints about community patrol have, both
in person and on social media, dropped to
nothing, and that's saying something. The ad
hoc committee, having performed its task in its
three months of life, disbanded and scattered to
the anonymity of their homes. And | am grateful
for their service of improving the effectiveness
of our community patrol. @

www.cai-nevada.org



Clean Up Foreclosures in Your Community

by Dawn M. Bauman

Are unkempt, abandoned, damaged zombie
foreclosure properties haunting your
neighborhood? Banks failing to foreclose in a
timely manner affect more than just the family
who occupied the home. As a result of the
unpaid assessments from zombie properties,
the rest of the community’s residents end up
with higher assessments so the community may
continue to deliver services to their community;
like trash removal and common property
maintenance and repair.

Community associations have been plagued

by the failure of banks (mortgage servicers) to
complete the foreclosure process in a timely and
reasonable manner. There is a solution.

CAll has prepared a guidance document to help
you and your community recover from zombie
foreclosures — properties where a foreclosure
was initiated and the homeowner has walked

away, but the bank hasn't completed the
process, leaving it in limbo for months or even
years. There is something you must do to hold
the banks accountable and get them to take
action in your community. The civil codes vary,
but in general, if the note holder fails to follow
through on a pending foreclosure, it can be
fined. Also, if the loan is held by Fannie Mae
or Freddie Mac, the note holder must preserve
the property. If this isn't happening, you must
protect your community and file a complaint
with the Consumer Financial Protection Bureau.

To file a complaint, you will need the property
address of the property in foreclosure and your
contact information. Go to: caionline.org/
Advocacy/MortgageMatters/CFPBcomplaint/
Pages/default.aspx.

Take action today to preserve the financial

stability and home values in your community. @

DAWN M. BAUMAN, CAE
SR. VICE PRESIDENT,
GOVERNMENT AFFAIRS
COMMUNITY
ASSOCIATIONS
INSTITUTE (CAI)

o
UNFORGETTABLE ' COATINGS, INC.

Renew. Revive. Repaint.

UCLPaintirlg Unforgettable Coatings, Inc.

WWW.UNFORGETTABLECOATINGS.COM

www.cai-nevada.org

WHEN QUALITY WORK Is REQUIRED,
TRUST THE EXPERTS.

Specializing In:

+ Our "1 Specialty is Customer Satisfaction
- Elastomeric and Energy Efficient Coatings
+ Exterior Full Community Repaints
« Stucco, Wood & Decking Repairs

» Waterproofing Applications
+ Concrete Staining
+ Deck Coatings

CALL MIKE (702) 630-7070
OR SEAN (702) 686-4232
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CARY BRACKETT
CMCA, AMS, PCAM
COMMUNITY MANAGER
AT DESERT SHORES.

Your Community... Through the Looking-Glass: The
Winding Path from Apathy to Participation

by Cary Brackett and Mary Brackett

We all deal with apathy — a lack of interest, of
concern or of passion — in our communities. There
are various aspects of our lives that grab our
attention and our interest such as family, church,
hobbies, careers and so on. Sometimes these
things are fulfilling in and of themselves, but
other times we find our time and attention held
hostage, while we are left unfulfilled and craving
something beyond, something bigger than
ourselves and our immediate sphere of existence.

This is exactly how Alice must have felt in Lewis
Carroll's Through the Looking-Glass, and What
Alice Found There. Her story opens in winter and
the girl is alone in the house, busy doing next to
nothing at all, while the boys busy themselves
building a bonfire. In that moment, we feel
Alice’s longing to be a part of something, to
participate in something bigger than herself. We
can give our time working at a soup kitchen or
give our resources to a charity that captivates
our hearts, but sometimes we just desire
something closer to home. Most often we lack
the confidence to take that first monumental
step and follow Alice through the looking-glass.

"Oh, Kitty, how nice it would be if we could only
get through into Looking-glass House! I'm sure
it's got, oh! Such beautiful things in it!” she tells
Kitty, after getting bored with their game of
chess, a few other games of pretend and upon
catching the reflection in the mirror above the
fireplace1. She describes what she sees and
what she expects may be beyond the view in the
mirror in great detail before climbing upon the
mantle, but let us imagine for a moment what
would happen if Alice only saw her reflection
and decided not to climb through into Looking-
glass House.

Lewis Carroll's story would have ended right
there and a form of apathy would set in. But
this isn't how the story goes, instead Alice
takes that first step, she participates and
learns more about herself during her story
than she ever does about the world around
her. Alice’s adventure is much more beneficial
to her than it is to those she meets, just as
our participation in something bigger than
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ourselves can benefit us in a greater way
than it ever does the community. Like the
chessboard world Alice discovers beyond

the Looking-glass House we can discover
the reflection that we see can be amazingly
different than what we expected when

we exchange our apathy for passion and
participate in something beyond imagination.

GETTING PAST THE APATHY AND INTO THE
LOOKING

Our reasons for wanting to participate in
something may be a thousand-fold, but

they generally boil down to three very basic
concepts: we want to improve our surroundings,
we want to improve the lives of others or we
want to improve our own lives. Very often our
participation becomes a combination of these,
especially as our own lives invariably improve
as we improve the lives of others and our
surroundings. Imagine, however, never taking
that first step.

What would our lives be like if we never learned
to walk? To ride a bicycle? To drive a car? Our
sphere of existence narrows and our ability to
move around in that sphere becomes limited.
It's Alice locked in that single room, unable to
find her way outside. “There's no use trying,”
she said: “one can't believe impossible things!"1
We have a bad habit of telling ourselves stories
as we live in the day-to-day — we're too busy,
there's no time, we're not capable, we lack the
resources or the money or the skill. Basically, we
tell ourselves "I can't.” End of story and we lock
the door.

So how did we get past the fear of taking that
first step as a child? Of finally riding that bicycle
or driving down the road? How do we unlock
the door and join Alice on her adventures?
Even Alice doubts herself during her travels. It's
the White Queen who convinces her that even
impossible things are possible if you believe, just
as we had someone important to us - a parent,
a sibling, a close friend - guiding us towards
that first step, that first bicycle ride with no one
holding on. We CAN do the impossible if we

www.cai-nevada.org



believe and have the encouragement of others.

This is why we need Community Leaders. They are the
voices that should be encouraging those we recruit so that
they CAN make a difference. They need to seek out those
with hidden talents and a desire to do the impossible, no
matter how strange their ideas, and help them find the
balance to make it all work.

LAYING OUT THE CHESSBOARD - THE BIGGER PICTURE
When Alice first enters Looking-glass House she comes
across the chess pieces who can't seem to see her
because she is so much bigger than them. In the day-to-
day operation of our communities, we can also become so
focused on our own small piece that we completely lose
the bigger picture.

To have participation we need to be able to communicate
the big picture and how each individual’s participation fits
into it, just as each piece of the chessboard fits intricately
into the playing field. Both short and long term goals
should also be communicated to the community members
involved, with larger projects broken into smaller steps,
just as the chessboard is broken into smaller squares. For
example, a large landscaping project should be laid out
fully with the end result clearly communicated along with
each step needed to reach it.

With such a project broken down into smaller steps and a
written plan or charter, it is easier to see the needed jobs
that can be brought together and the different passions
that can come together to build a winning strategy. As
each piece of a chessboard moves and interacts with

its counterparts in specific and interactive ways, each
community member involved in a project can use his

or her passions and skills to create a successful project.
For example, the lady down the street with a knack for
creating beautiful flower gardens, the gentleman across
the street that loves to organize, the person who loves
design. All of these individuals can be brought together to
create a winning team.

SEEKING PARTICIPATION - CREATING THE GAME PLAN
AND CHOOSING THE PLAYERS

There are two ways to seek out participants for community
projects, either we can sit back and wait for them to knock
on our door, or we can seek the pieces to fill the board,
those community members that have a recognizable
interest, passion or talent that fits into the big picture and
can help to build it. We then need to feed the individual
interests and build them into a passion for the project at
hand, through encouragement and support, by removing
obstacles and opening doors.

Alice cries, "I never saw such a house for getting in the

www.cai-nevada.org
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Way!”1, when she finds herself unable to get away from
the house down the corkscrew path. What house stands
in your way? Don't have the time? Okay. How much can
you give? Maybe there is someone else that shares a
similar interest or skill and can share the workload. What
about a shorter time frame for participation? How can the
community accommodate what can be provided? No job
should be too small, no interest should be considered
too little and no passion too insignificant that it cannot
be built into something greater. Just as Alice has to go in
the opposite direction in order to go forward, sometimes
we need to take a step back and take a different direction
to meet our participants where they are. Not only will this
foster participation in our current projects, but it sets up a
standard that will grow participation for the future.

KEEPING THE PASSION GOING

Chess games, stories, everything must have a proper
ending. Alice reaches the end of the chessboard and finds
herself unexpectedly wearing a crown, having become a
Queen, then finally returns home. Show your appreciation
for a job well done. Your community members are
volunteers and nothing feeds the passion and sense of
accomplishment of a volunteer more than a heartfelt
“thank you.” Then, let them go home.

Sometimes we hold on too tightly to those who
participate, especially those with the enthusiasm and
eagerness to participate well. This leads to the burning
out of those that have served well and can eventually
drive them into apathy. Those not yet participating

see this and become fearful of taking their first step
towards participation, because we have shown them that
participation will be never-ending.

We need to help our community members find the “other
side of the board” through encouragement, support, the
removal of obstacles and by showing them the vision.
Help them become interested, even passionate, about
the big picture. Turn them into cheerleaders instead of
naysayers. The cheerleaders will grow into major players
and the players will in turn become the Kings and Queens
of community participation and the community leaders of
the future.

REFERENCES:
1. Carroll, Lewis. Through the Looking-Glass, and What
Alice Found There. The Annotated Alice. 2000:128-274. @
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CATHARINE LINDSAY

BOARD PRESIDENT
WESTCHESTER
MANOR HOA

by Catharine Lindsay

During a recent conversation, a person | had just
met made a crude reference about living in an
HOA. My response was one I've honed over the
last few years.

“There are thousands of associations
throughout the country and only a
percentage of a percentage ever go before
commissions or wind up in court. The truth
is most people are just fine with their HOA
until the moment they get held to the same
rules and regs as everyone else.”

He sputtered. | continued.

“Is there a specific issue that gave you such a
negative view of your neighbors?”

Him: “Neighbors?”

Me: “Yes, your neighbors. The first word in
HOA is homeowner. The entire purpose of
an HOA is neighbors helping each other
maintain their community and creating an
environment we all want to live in. So, what

Have something to share
with other members?

Put it in the
CAl Nevada Chapter’s

What’s Happening Page
Or Members’ Brag Page

Submissions are due before the
5th of the month preceding publication.
Submit your items to info@cai-nevada.org
or fax to 702-240-9690.

10 -+ Community Interests - May 2016

e | Having “THAT” Conversation About the HOA

did your neighbors do to give you such a

bad view of your association?”
And he stopped. And he looked startled. And
then | waited. Each time this conversation
occurs it usually takes a few beats for the
realization to sink in that I'm not going to allow
for general HOA slamming and expect more to
their story than just restating bits and pieces of
media hype.

In this case, the discussion turned to specific
issues his actual next door neighbor had, or
as | pointed out, what his neighbor told him. |
stressed how most of us will not tell a story
painting ourselves in a bad light and due to
the individual right of privacy, the board or
management company would never be able
to shed any light on the situation. Then |
suggested several options his neighbor could
use to resolve the problem. Because, if willing,
there are always options.

In other cases, the discussion has become

more generic, referencing media stories and
here in Nevada, the recent construction defect
fraud. It's important not to allow someone

to get too wound up because the first and

most overlooked point is that the homeowner
associations were the victim in the fraud, not the
perpetrator. The scheme was created in order
to steal from the HOAs.

Once this conversation starts to become more
thoughtful and less nasty, it's important to offer
a gracious way out. Since most media outlets
presented the story with an emphasis on fraud
and not so much emphasis on the HOA as
victim, the confusion is understandable. If you
offer that piece of information, it brings the story
full circle and hopefully, alters their view of the
homeowner association world.

A few years ago | would have been the

person snarking about the HOA's hold on the
homeowners. With education, experience

and the guidance of others, my position has
changed. “That” conversation is going to keep
happening. But we can change the dialogue,
one neighbor at a time.@

www.cai-nevada.org
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The Super Priority Battle Will Be Back in 2017,

Lets Be Prepared!

by Barbara Holland

We need to educate the public, educate

our board of directors and most importantly
educate our legislators. You may not be aware
of what is happening behind the legislative
scene as to political changes to NRS 116
foreclosure and the nine month superior lien
laws that could become law in 2017.

You may not even be aware of a major article
that was published on June 28, 2015, where

the past president of the Greater Las Vegas
Association of Realtors, Keith Lynam, had an
article published in the Review Journal with the
headline, “Realtor groups say HOA foreclosures
unfair.”

| was greatly disappointed in many of the
comments made in this article that | consider
"fear tactics” as opposed to being factual
statements from the past president. For

the record, please note that | was the 1996
president of the Greater Las Vegas Association
of Realtors.

First, let's address the foreclose issue. Mr.
Lynam states “unfortunately for Nevada
homeowners and financial institutions that hold
the overwhelming amount of debt on these
homes, an effort to remove Nevada HOAS'
ability to use their superpriority lien position to
extinguish mortgage lenders’ financial positions
in HOA foreclosures just ran out of time in

the Legislature.”

There is absolutely no reason for lending
institutions to lose their loans on any homes if
the lending institutions follow the procedures
as noted in the Nevada NRS 116.3116
subsection 2c. which require the lending
institutions to cure the homeowner’s default in
paying their assessments not to exceed nine
months of assessments.

In a number of Nevada State and Federal
District Court cases, the lending institutions
have been chastised by the courts for not
taking the legal steps to protect their loans. In
fact, in its decision, the Nevada Supreme Court
noted that the banks receive adequate notices
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and warnings through the Notice of Default
and Notice of Trustee Sale, both of which

are required to be sent to the bank before a
foreclosure sale can proceed. An association
cannot just waive a magic wand and take
possession of a home.

In addition, please note that in 2013, the
Nevada State Legislature passed a bill (Senate
Bill 280) that would allow lenders to impound
association fees, similar to current lender
practices of impounding property taxes

and insurance expenses, NRS 116.3116 (3).
Unfortunately the majority of banks did not
take advantage of this new law to insulate their
underlying loans.

During the 2015 legislative session, a proposed
law which would require lending institutions

to impound association assessments failed

as the proposed law was greatly opposed by
the lenders.

For years, homeowner associations (HOAS)
have felt the brunt of the inactivity of the banks
on foreclosures. A hefty financial burden hits
communities when banks refuse to pay fees on
foreclosed homes. In addition, communities
suffer when banks don’t keep homes in good
physical condition. Right now, there are still
hundreds of abandoned homes, which have
delinquent bank loans, where the associations
are not receiving any assessments and where
the banks have yet to take any foreclosure
actions on these delinquent homeowners.

Often associations are financially unable

to initiate foreclosures on their delinquent
homes for nonpayment of assessments.

Many of the homes were upside down (loans
being substantially greater than the current
market value), consequently in these cases,

the associations were unable to sell the

homes at their foreclosure auctions. This left
communities paying the collection costs as well
as assuming homeownership and incurring new
expenses, such as property taxes, maintenance
and insurance. In addition, HOAs are often
afraid to foreclose on a home in this uncertain

www.cai-nevada.org



legal atmosphere and they are unsure if they can get a
clean title.

Increased assessments or special assessments are paid
by the remaining homeowners within communities to
assume the lost income in operating their communities,
or worse, increased assessments with decreased services
in order to create a balanced budget. In addition to the
unfairness to the other homeowners in the community,
many of the homeowners cannot afford to pick up those
costs forced on them by their “neighbors.”

Many States have adopted association lien statutes.
One of the primary purposes of adopting a Uniform Act
is to make uniform the law with respect to its subject
matter among the states enacting it. In a 2013 report,
the JEB addresses the recent foreclosure crisis and the
incentives the crisis created for first security holders to
strategically delay foreclosures. This report endorses the
decision in Summerhill Village Homeowners Association
v. Roughley, 289 P.3d 645, 647-48 (Wash. Ct App. 2012)
which addresses a statute using the same superpriority
language of the State of Nevada.

Lynam criticizes associations for “...being very aggressive
the past couple of years in foreclosing on homes..."”
Forget about the fact that association boards have a
fiduciary responsibility to its members, the MAJORITY
of who pay their assessments each and every month to
collect assessments. Should associations not take any
foreclosure actions and let its delinquency rate increase
to a point where that MAJORITY of homeowners have to
absorb the operating loss through increased assessments
and mid-year special assessments in order to pay their
basic operating expenses?

Lynam further states “... in some cases, HOA
management companies and their hired collection

P: 877.LandCare
CustomerCare®@LandCare.com

www.cai-nevada.org
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companies have entered agreements with investors to
purchase the HOAs debt and proceed to foreclose on
the homes for these investors”. This is an inaccurate
statement on many levels. Association board of directors
make these decisions not management companies

or collection companies. Ask yourself a question,

why would an association allow an investor to pay the
delinquent homeowner’s debt? Simple answer, because
the association needed the operating funds because the
lenders failed to either pay the nine months assessments
or take action to foreclose on the homeowner. (There

is a direct correlation between a homeowner who is
delinquent with their assessments and also delinquent
with their mortgage payments). Finally, associations

did not continue to foreclose on these homes for the
investors - the investors continued to foreclose on them.

In closing, there are a few facts that need to be made,
as follows:

1.State law regulates the amount of interest an
association can charge on delinquent assessments
(NRS 116.3115 (3), a law that has been on the books
since 2009.

2.Since 2009, state law authorized the CCICH
Commission to regulate collection costs which
have been capped and in 2015 legislative session
the collection costs were revised and made part of
the law.

3.A 60 day redemption period was passed in the 2015
legislature which allows both the homeowner and any
interested party to protect its security interest before
an association can obtain a foreclosure deed.

Continued on Page 14
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Continued from Page 13

Realtors list and sell homes. Realtors have
close relationships with the lenders in order to
consummate these transactions. We need to
start inviting not only The Greater Las Vegas
Association of Realtors’ or Nevada Association
of Realtors’ officers or legislative committee
chairs but our legislators to sit down and talk
with us. The Realtor Organizations need to
realize that their positions in this matter is
very much a detriment to the average paying
homeowner (including the realtors who live

in associations!). We cannot afford to have
the realtor organizations support changing
our non-judicial foreclosure law to judicial
foreclosure which would be economically
devastating to our associations.

As a footnote to this article - homeowners
you will be hearing from your boards and
management companies of the multitude of
lawsuits and ADR claims that the banks have
just recently launched against associations.
Right now, associations are contacting their
insurance companies - deductibles can range
from $1,000 to $7,500 per claim that will be
paid out of your operating account which was
probably not budgeted for 2016.

Realtors can expect to have more issues in
selling association homes as these lawsuits
and ADR claims will be included in their
resale packages. Be aware that at least one
major insurance company has stated that they
will not insure associations which are being
sued over the superior lien and foreclosure
actions. Insurance rates are bound to increase
even more than they have over these past
years because of the banks not taking action
when they had the opportunity to protect
their assets.

It is way past time for the Nevada legislators

to realize who really are the victims and it is

not the lending institutions who continue to be
rewarded for their bad faith actions as noted by
the Nevada State Supreme Court.

It is past time for board members to take
action. Community Managers must encourage
their board members to start talking to their
representatives! @

-

FirstService Residential
named Large
Community Association
Management Company
of the Year for 2015!
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At FirstService Residential, we believe that a
functional board of directors is critical to the
proper operation of a community association.
This is\why we provide services and tools that
assist and support our board members in - making
the right decisions for their communities and
achieving their visions.

We believe intbuilding great relationships with
our board-members and residents through our
exceptional customer service experience and
wunparalleled expertise. FirstService Residential
itruly appreciates-the dedicated time and efforts

\given by board-members,and recognizes them by
inot only providing support and exceptional service,
‘but by offering various trainings and events.

Visit our website or contact us today for more
information on our upcoming trainings and events!

Making a Difference. Every Day.

8290 Arville Street, Las Vegas, NV 89139 | 702.215.5058
639 Isbell Road, Suite 280, Reno, NV 89509 | 775.332.0714

www.cai-nevada.org



The Even Numbered Board

by Catharine Lindsay

The one thing worse than a five member board
with only three members is a five member
board with four. As one homeowner said to me
“It's fraught with perill” Except | don't see it
that way.

Her point - having an even number on the board
means you could end up with a 50/50 vote on
any item and ultimately the HOA business won't
get done. She knows what she's talking about.
Just a few years ago our HOA was caught in

this precise situation and everything ground to
a halt. It's taken eight years to pull out of the
financial and physical mess left behind and no
one wants to see it repeated.

But my point is: that previous board was
overwhelmed by the nationally developing real
estate crisis. And it was a board supported

by a management company that had never
experienced anything close to a 50 percent
homeowner default rate. The managers came
up with good guidance, it was just too late to
make a difference. And while | hate to admit it,
it was a board polarized by personality conflicts.

Our board today is educated on how to tend to
our HOA. Our vendors have created multiple
contingency plans designed to help us respond
quicker and with more authority when any

T A R —————

CONSTRUCTION DEFECT LITIGATION

YY
| | | VAN DUYNE
LAW GROUP

1575 Delucchi Lane, Suite 215
Reno, Nevada 89502 Fax:

crisis occurs. We even have the support of
the legislature because they have put into
place revised statutes aimed at making the
homeowner and board better defended in the
event there is another crash.

How does this make that four member board
less likely to go to a tie vote? It doesn't. But
the four people on the board do. We are not an
alliance based board. We are not there because
of personal agendas. And we respect each
other and the homeowners enough to negotiate
and resolve conflicts instead of taking a stand
and watching the walls crumble around us as

a result.

I would love to have that fifth board member

at the table, and we'll continue to look for
someone interested in improving the community
as one of the directors. Unfortunately it's the
memories of our dysfunctional period most
often named as the reason potential candidates
don't want to come play. It's why the four of us
have to work even harder to make sure our even
numbered board makes the choice to negotiate
and resolve instead of argue and pout.

So here's to the even numbered board. I'll let
you know how it goes.

YOUR LOCAL FULL SERVICE COMMUNITY ASSOCIATION LAW FIRM

———

Van Duyne Law Group works closely with our client as we believe -t'he best attorney client relationst
based on respect for the client’s wishes balanced with strong legal counsel and advice.

COMMUNITY ASSOCIATIONS | RESTATEMENT & ENFORCEMENT OF GOVERNING DOCUMENTS
| MEDIATION & DISPUTE RESOLUTION |

Office: (775) 345-3402
(800) 345-1085

WE PUT OUR CLIENT FIRST n m

CATHARINE LINDSAY
DCAL

BOARD PRESIDENT
WESTCHESTER
MANOR HOA

=]

sheila@vanduynelawgroup.com
www.vanduynelawgroup.com
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ROBERT W. BROWNING,
PCAM, RS, K6RWB

Ham Radio Bill in Congress May Invalidate CC&Rs

by Robert W. Browning

Usually in these pages CAl provides information
on proposed legislation in the Nevada
legislature affecting community associations.
However, this month we are moving from the
state house to the nation’s Capitol, to beat

the drum in support of killing or substantially
altering two proposed bills that may affect most
associations in Nevada. The two companion
bills, H.R. 1301 in the House and S. 1685 in

the Senate, seek to prohibit private land use
restrictions (CC&Rs) from applying to amateur
service communications. More clearly stated,

if these bills are signed into law, community
associations will be prohibited from restricting
amateur (ham) radio antennas, towers

and masts.

Allowing ham radio licensees unfettered access
for the installation of any form of exterior mast,
tower or antenna, (along with the associated
ancillary equipment for its operation) may

have unintended negative consequences for
those who have made the choice to live in
communities with restrictions. But before we
outline these consequences, let’s first look at the
ham radio hobby.

According to the Amateur Radio Relay League,
ARRL, the organization representing hams

and the two bills above, "Amateur Radio is a
popular hobby and service that brings people,
electronics and communication together. People
use ham radios to talk across town, around the
world, or even into space, all without the Internet
or cell phones. It's fun, social, educational and
can be a lifeline during times of need.”

Hams serve an important role in many areas
including disaster response, health and welfare,
public service events and other activities that
benefit our communities.

Sept8-9
Gold Coast
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Learn how to protect your community
and respond to emergencies.

This course shows you how to prepare for your community’s future
by identifying insurance risks and addressing critical issues. Learn
how to optimize your community’s risk management program and
gain strategies and resources for evaluating property coverage,
reporting losses and managing claims.

ADVANCE REGISTRATION IS REQUIRED

Visit www.caionline.org and register for this course online.
Register online four weeks ahead and receive a $25 discount.




So how can a "hobby” that does so much good have a
potential negative impact on community associations?

The ARRL has represented to Congress that there is a
strong federal interest for hams to have their radio stations
established at their residence. This means the ancillary
equipment like a tower or mast with an antenna will be
able to be installed with no board oversight.

Licensees who volunteer their time for events such as
wildfires, earthquakes, missing persons, hurricanes,
tornadoes, etc., are required to report to a specific
location and have equipment available to be used
anywhere. As a 20-year-plus Ham myself, Hams use
ready-to-go radio kits or “go-bags” with portable radios,
batteries, generators, portable masts and antennas, and
other equipment available to be used anywhere. What
makes ham radio so special is that these volunteers are
self-sufficient and are ready and able to work for days at a
time under trying conditions.

Two major concerns of CAl include maintaining property
values while the housing market is still limping and

who will be liable for losses as a result of unregulated
installations of masts and towers.

v Licensed and Bonded

v’ Reducing Association Collection Costs

v Attorney on Staff

v State Approved CE Classes for
Community Managers

LAS VEGAS: 702-804-8885

www.cai-nevada.org ¢

v’ FREE Online Status Reports

v Over 25 years of experience

v Knowledgeable Professionals

v Customer Service Representatives
Always Available

RENO: 775-322-8005
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CAN WE FIND COMMON GROUND?

Where is the common ground allowing community
associations and amateur radio licensees to co-exist?
History has shown Hams are a resourceful and creative
bunch of energetic volunteers, not unlike the many board
members serving their community associations. Perhaps
with some patience and cooperation, amateur radio
licensees can enjoy their hobby and serve the community,
while maintaining their property values and fostering
community harmony.

In Nevada specifically, Hams and community associations
have co-existed for a long time. Some community
associations allow licensing classes to be taught in

their clubhouses as well as host ham clubs within their
community. Some also allow equipment to be set up in
the common area during specific times. Nevada is a good
example why this federal legislation is not needed.

These are just a few ways how the ham radio
community and community associations may find some
common ground without introducing this onerous
federal legislation.

For more information, please go to www.caionline.org/
hamradios to read an expansion of this article Ham
Radio and the Community Association -- Unintended
Consequences of H.R. 1301 and S. 1685 and other
information on how you can help. @

| NEVADA ASSOCIATION SERVICES, INC.

f Tueé ras-inc.com
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n For more photos, visit our Facebook page! Search CAl Nevada.

19th Annual CAIl Las Vegas Golf Tournament
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n For more photos, visit our Facebook page! Search CAl Nevada.
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DAWN OSTERODE,
CMCA, AMS, NEVADA
CERTIFIED SUPERVISING
COMMUNITY MANAGER
IS WITH ASSOCIA
SIERRA NORTH

WHAT IS YOUR VISION

Shaping The Future Of Your Association

by Dawn Osterode, CMCA, AMS

Whenever anyone asks me what | do for a living,
they are often surprised that there is an industry
surrounding the management of homeowners
associations. | will admit that my childhood
dream did not have "Community Manager” on
the list, but this industry amazes me every day
and keeps me hooked! Since starting my HOA
journey in 2002, | have met community managers
with diverse backgrounds and skillsets from
teachers, construction managers, real estate
agents, to social workers and so many more. We
all have laughed and shared our stories of how it
came to be that we arrived in the world of HOA
management. What does it come down to?

The diversity of the profession. What other careers
provide you the ability to exercise skillsets in
budgeting, problem solving, contract negotiation,
project coordination, staff development,
mediation, financial management and the list
goes on. | think we can all say that every day is
completely different, and you can never truly plan

on what the day will bring. From the people to the
properties, you become connected in the success
of every community for which you serve. You may
not live there, but it feels just as important that
the property is cared for just as if you did!

A homeowners association is a connected
neighborhood, an independent community.
As a community manager or board member,
you work in tandem to bring the membership
together to find harmony and understanding
regarding the management of their common
interests. Patience and understanding help
define successful associations. Conflict can
easily occur, and always keeping the bigger
picture that we are here to serve the community
and its members often helps us through those
challenging times.

Every community should annually review
their purpose statement in their Articles
of Incorporation to remind them why the

Innovative Financial Solutions for the
Community Management Industry

Denise Sauro
VP, Association Financial Partner

702.845.1743
Dsauro@

Alliance Association Bank

A division of Western Alliance Bank. Member FDIC.

M Full Banking Services

B No Fee Lockbox
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association was formed in the first place. There is a
long standing stigma of living in an association, but if

as an industry we remain focused on the purpose and Have a Great Idea

connecting our memberships to build community, we can

bring a positive light to association living. for an Artlcle,?

Utilize those skillsets with your board, committees

and management to find creative ways of bringing

the neighborhood together. May it be a movie in the
park event, trunk or treat event, summer barbeque or
holiday decorating contest, these are items of value to
the members. If event planning is not feasible, create an
annual disclosure document of why the association is in
place, what they do and how they benefit all members.
If the membership is not reminded of the benefits, they
question why it is in existence and begin to express
feelings of negativity towards the association.

Use your resources to shape the future of your association.
Every day is different and you have the power to change
directions at any time!

Contact Chris Snow at
marketing@cai-nevada.org

and your article could be
printed in Community Interests!

HAMPTON (Y HAMPTON
COLLECTIONS LLC

g :

Serving all of Nevada

Online Status Report Access for Every Board Member
Locally Owned, Locally Operated and Locally Accountable

Board Meeting Attendance at No Cost to the Association

702 .736.1820 Hampton & Hampton Collections LLC
880 Seven Hills Dr., Ste. 200, Henderson, NV 89052
WWW, Hanlpt()nHanlptOn .Ccom info@HamptonHampton .com
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COMMITTEE, AND
PRESIDENT OF THE
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What CAl Is Working On For You!

by Robert Rothwell, Ph.D., DCAL

THE ‘HELPING OUR MIDDLE-INCOME
EARNERS' (HOME) ACT,

introduced by Representative Anna Eshoo
(D-CA) in the beginning of March. This bill
would allow residents within homeowners
associations making a household income of up
to $115,000, to be able to deduct up to $5,000
of their homeowners association fees and
assessments from their federal tax liability. CAl
has been working with Rep. Eshoo’s office and
will begin efforts on sending ‘calls to action’
asking CAl members to contact their local
representatives asking them to co-sponsor the
legislation. There is still a lot to be figured
out as far as the mechanics of the legislation
and how the deduction would work with the
tax code.

PRIORITY LIEN

The Missouri LAC was able to sit down with
Congressman Lacy Clay who is a ranking
Democrat in the Consumer Credit and Financial
Institutions Sub-Committee. Tom Skiba was
able to attend a fundraiser for Rep. Clay the
following week and CAl followed up by sending
some materials to Rep. Clay’s office. CAl is

also continuing similar efforts in other states
including MA and NJ.

THE ‘'HAM RADIO PARITY’ BILL

CAl has had one meeting with congressional
staff and the (American Radio Relay League)
AARL representatives and thought we had
made progress to the degree that there was a
compromise such as a balancing test between
the community association and the type of
antenna and the location where it was to

be installed. CAl received a concession that
antennas could not be installed on general
common property without the community's
approval. CAl was directed along with the
AARL to come up with language that would
express the “balancing of interests.” CAl made
a proposal to the AARL, with some specific
language. The AARL countered with their
language that brought us back to square one.
CAl drafted another proposal that was also
rejected by the AARL. CAl has appealed to the
Chief aide to the Committee.
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FEDERAL UPDATE!

FHA

Fannie Mae and Freddie Mac will be
announcing a consolidated lender
questionnaire for lenders looking to sell a
condominium unit mortgage to Fannie Mae/
Freddie Mac. There will now be a uniform
‘Lender Questionnaire’ for condos. The form
will be optional for the remainder of this year
so it can be adjusted before being made a
requirement in 2017.

FEMA 'FAIRNESS FOR COMMUNITY
ASSOCIATIONS'

As a part of the ‘Omnibus Funding’ bill passed
in December, some language was included
from Congressman lIsrael (H.R. 1471). This bill
was also sponsored by Rep. Nadler (D-NY)
and supported by CAIl. After almost a year,
this bill unanimously passed the House of
Representatives. There is still an active action
alert on HR 3863, Rep. Israel’s bill, asking
constituents to ask their representative to
co-sponsor the bill.

CONSUMER FINANCIAL PROTECTION BUREAU
We need everyone to get involved with our
'"Zombie Foreclosure Campaign.” We will be
launching a program that will urge community
associations to file complaints with the CFPB
for zombie properties in their associations. @

www.cai-nevada.org
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communaty to a higher Level, please 702-433-0149 |
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managing developing communities. From community design to
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VICKI NIGGEMEYER,
CO-CHAIR OF SAGE
HILLS HOA DISASTER
PREPAREDNESS
COMMITTEE

HOAs through the Looking Glass
of City Councilman Bob Beers

by Vicki Niggemeyer

When it comes to understanding state and city
governmental entities, peering through the
looking glass of past, present and future, Bob
Beers is well qualified. Beers is currently serving
as a Councilman for Ward 2 in the city of Las
Vegas. He has also served in the Nevada State
Legislature as both assemblyman and senator
(1999 — 2008). In addition, Beers is well qualified
to evaluate the impact of HOA/CICs in Nevada
and its cities. He has lived in an HOA for nearly
20 years.

“In many ways HOAs and cities run parallel
courses, both about quality of life. | see the role
of the city as to do the things everyone wants
done, but nobody wants to actually do them,”
Beers says. "No one wants to sit at the edge of
their property with a hose pointed at the roof all
night. So we decide to all kick in a little bit and
hire people who will roll on a moment's notice
even in the middle of the night to respond to a
911 call.” HOAs pay vendors to mow the grass,
prune the trees, maintain the pools. “All those
mundane, everyday things that most of us take
for granted because they're just there every day.
That's what government does, and what an HOA
does as well.”

Beers points out that "HOAs take over duties
that otherwise would go to cities and counties;
and as it turns out they do so in a manner that
doesn't decrease the government entities’
revenue.” When it comes to fiscal matters,
Beers, a CPA by profession, is certainly capable
of ascertaining monetary realities. According
to Beers, revenue for the city actually increases
within a designated HOA area because of the
higher value per acre. “So in addition of taking
over work that the local government would
normally do, it actually serves to enhance local
government's coffers.”

What do HOAs do that relieve the city or
county? In gated communities, the HOA is
responsible for maintaining streets, street
lighting costs, parking and towing enforcement,
plus costs of parks/pools/exercise or other
facilities. In gated and non-gated communities,
HOAs take care of individual community parks
and landscaping that otherwise would fall

upon the city to attend to. Beers notes that

in communities with HOAs “there’s six feet of
grass, with a tree planted every 50 feet. That's
not true elsewhere in the city.”

HOAs also take care of the smaller, annoying
things that otherwise fall upon the city to

From entry to home without taking your hands off the wheel. That's

BAL

Barcode Automation, inc.

the Barcode Automation solution.

1. Entirely automatic for distraction-free driving
2. |dentifies vehicles traveling up to 26mph
3. Reliable on all vehicles even with luxury

window tints
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See how Barcode Automation can benefit your community
www.Barcode-Automation.com

www.cai-nevada.org



deal with. “As a city councilman [living in an HOA], my
colleagues [who do not live in an HOA] take calls from
neighbors angry that the dog next door barked last
night. | don't, because my HOA president does!”

Those are some of the parallels. There are major
differences as well. The city has hurdles “that HOAs are
not constrained by.” Beers explains: “We have a lot more
chapters [in NRS] and a lot more legal constraints on

us. We have very specific issues on how we buy things,
when we build things, we have to pay a third more than
the going rate for labor because of certain provisions in
state law.”

Allowing new businesses in the city versus the master
planned communities is a good example of differing
restrictions. “The city mandate under state law is that it
can decide whether that [business] will be allowed only
on the basis of that particular land and what's around
it. The city is not allowed to look to the caliber of the
operator and history of the individual in determining
whether they are going to run the kind of shop that we
would like for them to run. Howard Hughes has the
ability to do that and make a decision on that. If the
city tried to do that it would be sued in an instant — and
lose. So there are actually some tools to managing the
infrastructure where HOAs have less constraints than
local government does.”

Another major difference Beers identifies is the disparity
within the Nevada Revised Statutes. “In the chapters
describing local government, every city in the state

has its own chapter. The legislature has somehow
managed to fit HOAs from four to 12,000 residents into
one chapter. This one size fits all approach is almost
remarkable in the audacity of thinking that you can fit all
of those entities in under one umbrella. And that's always
going to be a source of difficulty and friction.”

What's ahead? Beers opines that “the hay day of HOA
expansion, at least in Las Vegas, is probably nearly done.

| say that because in my mind HOA expansion is fueled
by two primary things: Green Valley and Summerlin. They
were probably about 75 percent of the growth of HOAs
over the last 20 years. And we are out of vast swaths of
private land. It doesn’t seem likely to me that we will
experience the same kind of growth rate in population
that we experienced between 1980 and 2005.”

Through the looking glass of past, present or the future,
it is a certainty that Beers is a very satisfied homeowner.
"My HOA pretty much looked the same way five years
ago, and HOAs are going to continue looking like HOAs
today. It's about quality of lifel HOAs definitely do
things for quality of life that cities could not.” @

www.cai-nevada.org + May 2016

LARKSON

LAW GROUP PC

Community Association
Corporate Counsel & Collections

Serving Northern and Southern
Nevada Community Associations

o |

Adam H. Clarkson James B. Fairbanks Matthew J. McAlonis

Attorney at Law Attorney at Law Attorney at Law

John W. Aylor  Brian P. Nestor, MDR Gerald L. Tan

Attorney at La Attorney at La Attorney at Law

Las Vegas:
702-462-5700 Fax: 702-446-6234
2300 W. Sahara Ave, #950
Las Vegas, NV 89102

Reno:
775-850-2800
9190 Double Diamond Parkway
Reno, NV 89521

the-clg.com
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JEFF POPE, CMCA
LEVEL PROPERTY
MANAGEMENT
COMMUNITY MANAGER

Know when to Hold ‘em, Know when to Delete ‘em

by Jeff Pope

The two most important lessons I've learned
from the world of business are always get it in
writing, and never put it in writing. The secret to
success is knowing when to use which nugget of
wisdom.

Take for example political figures that use work
phones and computers to e-mail and text for
personal reasons or send pictures of their body
parts to their significant other mistresses. If they
had used that part of their phones that allows
you to talk to the person live instead of capturing
the conversation or photo for all eternity, we
might think of them as accomplished politicians
still. At least not as complete idiots. Also, has a
news story about a celebrity’s Tweet ever been
good for that celeb? Ever? Seriously.

Once upon a time, people handwrote love
letters or banged out their frustrations on a
typewriter. Then they took the time to fold and
place that letter in an envelope, write an address

Visit www.cai-nevada.org

Information and Resources
at your fingertips.

28 -+ Community Interests May 2016

and place a stamp on the letter. Then in several
weeks or months, that letter would arrive in the
hands of its recipient. I'm of course referring to
every year before 1995.

In the age of instant messaging, texting, sexting
and super-duper sharing, our mistakes are
instantaneous and permanent.

In our little HOA world, this advice comes into play
daily. On the one hand, we want to ensure all our
contracts and bids are in writing with the details
and exclusions spelled out. We need to use layman
terms to specify what work is being provided and
what's not included so there's less conflict later.

It would be nice if a handshake and a
gentleman'’s agreement were enough to do
business, but try convincing a jury what that
handshake meant to you. Ever been divorced? If
so, what did that vow mean really when you were
divvying up your stuff?

Now the more important point, which is not
putting it in writing. I'd bet that even Mother
Teresa talked trash about people. But we'll never
know because she never wrote it in an e-mail
and hit “reply all.”

If | had a dollar for each board member’s e-mail
or homeowners' complaint about a neighbor
that potentially was libelous or malicious, I'd

be in jail for extortion, but I'd be the wealthiest
extortionist in the joint.

It's so easy to think our words will never come back
to hurt us. Work e-mails seem like the product

of private domain and we send so many of them
that it's easy to forget what we wrote, when and to
whom. We trust the recipients not to share them or
to know we were just kidding. When we vent our
frustrations, we need to do so to people who know
our idiosyncrasies and we need to do it in person
so they get the context, body language and tone,
which are forms of communication that don't come
through in e-mails.

To update an old adage, give a man enough
characters, and he'll hang himself. Now, here
are a few people I'd like to hang. Wait. Who
did I send this to? @

www.cai-nevada.org
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Ordinary People ~ Extraordinary Measures
OPEM 2016 NOMINATION FORM

CAI's Nevada Chapter is now accepting nominations for this year's
celebration of ordinary people's extraordinary measures that truly make a
difference, impacting others in a positive way. If you know of such an
unsung hero, please let us know! The 2016 OPEM Committee will determine
which nominees will be honored at CAI's September 13" breakfast meeting.

I am nominating:
Person/Organization:

Address:

Phone: e-mail:

Reason for nomination*

*please describe the events you feel warrant this nomination. List all pertinent details in 250 words or less
(attach additional page if necessary). Type or print legibly please!

Your name:
Address:

Phone: e-mail:

Please return completed Nomination Form by FX: 702.240.9690, or e-mail:marketing@cai-nevada.org
or mail to: CAI - Nevada Chapter, 9171 West Flamingo Rd., Ste. 100, Las Vegas, NV 89171
Questions? Call 702.648.8408
NOTE: Please return no later than May 31, 2016




In an auto accident? The Yellow Dot program can help.

A Public Service Announcement

The Yellow Dot program helps first responders react as quickly as possible to help victims at accident
scenes. Yellow Dot participants provide important medical information in the glovebox of their vehicles,
and first responders are alerted to this by a yellow dot decal placed in the lower left of the REAR window.
If a driver is unconscious, or unable to answer questions, emergency personnel have the information they
need to assist with critical care and treatment. The 2015 Nevada Legislature passed AB 176 requiring the
Yellow Dot program be available in counties with populations of more than 700,000. In Clark County, the
Regional Transportation Commission of Southern Nevada (RTC) is the designated program administrator.

WHAT THE KIT INCLUDES: WHO ARE THE PARTICIPATING AGENCIES?:
e Yellow Dot decal for rear window ¢ Nevada Highway Patrol

® Recent photo of driver or occupant(s) e Clark County

® Name & emergency contact information e City of Las Vegas

e Allergies or medical conditions of e City of North Las Vegas
the participant e City of Henderson

* Name & contact information of the e NLV Police and Fire
participant’s physician and preferred
hospital, if any

e Information, if any, about the participant’s
health insurance

e Las Vegas Metropolitan Police
e Clark County Fire
e City of Henderson Fire & Police

e Regional Transportation Commission of
Southern Nevada
® Touro University

MILLIONS OF USERS CAN’'T BE WRONG

More than 2 million users throughout the world use AtHomeNet
online solutions for their association.

1 > Fully Customizable Websites

> Mobile Web Applications

>Newsletter Architect

>Emergency Alert System
Set Up a Website in ONE Week with...
FREE Email and Phone Support
FREE Monthly Enhancements

Net

Online Solutions for the Community Association Industry

1.800.556.7852 | Sales@AtHomeNet.com | www.AtHomeNet.com/Communicate

hl, 1“14

2011 AtHomeNet, Inc. All rights reserved. “AtHomehe

fomehet builc of AtHomeNet, Inc.
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the Marketplace

ASPHALT & PAVING

Affordable Striping & Sealing
Locally Owned & Operated

o Asphalt Seal Coating & Crack Fill

e Curb Painting, Striping, Road Markings

e Traffic Signs & Installation

Contact Shonda Decker

702-222-9009 ® shonda@affordablestriping.com
www.affordablestriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation
and paving

Seal coat, slurry seal type 1, 2, 3 paving
patching crack seal, striping/pavement
markings/sign installation

702-507-5444 e www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers
have the highest level of training specific to
lowering the costs of pavement ownership
through the most modern engineering
advancements in pavement preservation.
702-823-3902 ¢ www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement
maintenance contractor serving the Southwest
for over 30 years. Contact Gary Hayes or Steve
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Angius & Terry LLP

Full Service Community Association Law Firm
Construction Defect Resolution and

General Counsel including CC&R Compliance

1120 N. Town Center Drive, Ste. 260
Las Vegas, Nevada 89144
702-990-2017  Fax 702-990-2018
www.angius-terry.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 e Fax: 702-947-4901
www.fentongrant.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 950

Las Vegas, NV 89102

702-462-5700 o Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 ® Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members
& Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 ® Fax: 800-345-1085
sheila@vanduynelawgroup.com

www.cai-nevada.org

ATTORNEYS

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 ® Fax: 702-341-5300

5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 e Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank
recognizes the importance of not only
accurately and quickly processing homeowners'’
assessments, but also providing safe and secure
deposit services with a competitive rate of
return on the associations’ funds.

For more information, contact Denise Sauro,
VP/ Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank
of Nevada, Member FDIC.

City National Bank

City National Bank's Community Association
specialists offer comprehensive treasury
services with regional offices in Summerlin and
Reno. Contact Julie Hayre at 213-673-9391 or
Brad Kirk at 949-233-4089. CNB Member FDIC

Mutual of Omaha Bank
Community Association Banking
o Automated lockbox
e Single signature card
e HOA loan solutions
e Flexible CD options
e Credit card and e-payments
e Internet cash management
e Integrated image deposit
e Dedicated customer service

Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 o Fax 602-636-7211

www.mutualofomahabank.com

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast
Commerce Bank, priding themselves on the
ability to maximize their client’s use of banks
services with a no fees approach to banking.
Contact:

Ken Carteron, NVEBP, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division

Kim Piscione, NVEBP, Vice President/
Relationship Manager

2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
Serving our community for all your HOA
banking needs (Payment processing, HOA
loans, investments, fraud protection) for more
than 24 years!

“All of US serving you.”

May 2016 Community Interests
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COLLECTIONS

ATC Assessment Collection Group
“We take care of the people who take care
of their assessments”

Attorney Supervised, State Licensed

Collection Agency

For more information contact Norman
Rosensteel

Office 702-255-1124 - Reno 775-324-1124
nrosensteel@atcacg.com ® www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.

“The Delinquent Assessment Collection Specialist”
702-804-8885 o Fax 702-804-8887

775-322-8005 e Fax: 775-322-8009
www.nas-inc.com

License No. CA01068

CONSTRUCTION CONTRACTORS

BELFOR Property Restoration

Single Source Provider, Offering Complete
24/7 Emergency Response

and Reconstruction fervices

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior
painting but also now offer a complete suite of
reconstruction services continuing our tradition
of "Easy To Do Business With.”

Please contact Kari Gorzny at

702-205-8460 for further details.

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing in
Reconstruction, Commercial, High-Rise, Mid-
Rise, Apartment Rehabilitation, Repair and
Maintenance, 24 hour Emergency Service, ICC
Certified Building Inspections, Mold and
Abatement Specialist, Infrared Thermal Imaging
and Ultrasound Testing

6380 MclLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 e Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment

MK House Consulting, Inc.

General Contractors

Over 7,000 HOA projects completed in 4 years.
From trash outs to repaints to large
reconstructions, A/C, repipes, and re-roofs, we
make community managers’ jobs easier.
Licensed, bonded, insured.

702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139
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the Marketplace

CONSTRUCTION CONTRACTORS

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:
- MAINTENANCE PROGRAMS
- REPAIRS
- CONSTRUCTION
- WELDING
- PLUMBING
- ELECTRICAL
- GUTTER CLEANING
- MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com ® www.GoProTec.com

CPAs

Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
“We Specialize Exclusively In HOAs”
We are very reasonably priced to fit
just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 o Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP),
Tax Compliance & Advisor

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice
and personal support. We see eac
engagement as an agreement between
partners that wish to create a close and
mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY!
702-252-8881 ® Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA, NVEBP | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Morrison Brown Argiz & Farra, LLC
Certified Public Accountants and Advisors
(Kane Condominium and Association Services
Division)

Providing the highest quality in audits of
annual financial statements, forensic
accounting and fraud investigations and other
professional services.

400 S. 4th Street, Suite 500

Las Vegas, NV 89101

Call or email us at

702-650-7248 * info@associationcpas.com

Ovist & Howard, CPA's

Specializing in Financial Statements, Taxes and
onsulting for HOA's since 1990.

Our Partners and Managers have over 80 Years

of combined HOA experience. And with over 20

staff members, we have the resources YOUR

Association needs.

www.ohcpas.net ® hoa@ohcpas.net

702-456-1300 e Fax: 702-456-6155

Kristina Deuser, CPA  Eric Lorenz, CPA

DOCUMENT MANAGEMENT

CondoCerts

A Mutual of Omaha Bank Company

e Online demand and resale disclosures

e Universally accepted questionnaires

e Real time account access 24/7

e Dedicated customer service team

Chuck Balacy, NVEBF, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 e Fax 402-633-6340
www.CondoCerts.com

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment
and Contract Outdoor Furniture

& Site Furnishings

702-490-3558

info@krtconcepts.com ® www.krtconcepts.com

INSURANCE

CAU

Barbara Westhoff, CIRMS, NVEBF, Account Manager
267-757-7174 o Fax: 267-757-7474
bwesthoff@cauinsure.com

1180 N. Town Center Drive, Suite 100

Las Vegas, NV 89144

www.cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 ® rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations,
Planned Unit Developments and Condominium
Associations. We are a full service Brokerage
Firm. We offer on site safety inspections,
insurance workshops and offer 3 HOUR
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 ® Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance Agency

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS, NVEBP
Francie Stocking, CISR,CPIW, CIC

Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, CIC, DCAL, NVEBP
3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 o Fax: 702-368-4219
www.westernrisk.com ® youragent@westernrisk.com

LANDSCAPING
BrightView Landscape
021 West Carey Avenue
North Las Vegas, NV 89032
(702) 334-1100 (cellular)
(702) 736-3551 (office)

(702) 736-8043 (fax)
Larry.trujillo@brightview.com
www.brightview.com
Larry.trujillo@brightview.com
www.brightview.com

LANDSCAPING

Gothic Grounds Management
Manager, Community Association

Sales & Customer Service

6325 S Valley View, Las Vegas, NV 89118
702-676-1185 ® Fax: 702-678-6968
ghill@gothiclandscape.com

Care
Our Care.

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company
e Tree Division
e Xeriscape/ Design Division
® |rrigation Division
e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com e info@landcraft-nv.com

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 ® Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION"

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree
trimming, and construction company with over
17 years of experience.

Contact Gary Jewula

702-254-4444 o controller@uslandscape.com
www.uslandscape.com

MANAGEMENT

ccMmC

Now this feels like home.®

Community Association Management & Consulting
702-248-2262 (CCMC) e tledvina@ccmcnet.com
www.CCMCnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580  Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 © Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com



MANAGEMENT

Epic Association Management
Professional. Reliable. Efficient.

5443 South Durango Drive

Las Vegas, Nevada 89113
tonya@epicamlv.com

702-767-9993 ¢ www.epicamlv.com

Let us show you what management should be!

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”

www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com

702-873-3071 e Fax: 702-873-0629

Northern Nevada Contact:

B.J. Brown, Supervising CAM

775-828-3664 o Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential

We have five (5) offices located throughout
Southern and Northern Nevada.

Our main office locations:

8290 Arville Street

Las Vegas, NV 89139

639 Isbell Road, Suite 280

Reno, NV 89509

702-215-5058 o 775-332-0714
www.fsresidential.com

Level Property Management

2012 CAI ‘Outstanding

Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050 ® Anne.Calarco@levelprop.com
"Taking your Community to the next Level’

Opus 1 Community Management
“Your award winning choice in local
community management.”

Tonya Bates, PCAM, DCAL

1430 Greg St. #511, Sparks, NV 89431
775-284-4788

tonya@opusicm.com ® www.opuslcm.com

Owner Inspired. Challenge Accepted.
8485 W. Sunset Road, Suite 100

Las Vegas, NV 89113
702-835-6904 o 702-835-6905
www.managementtrust.com

Prime Community Management, LLC
Contact: April Parsons, President
Managers: Tanya Chamberlain,

Jann Smit & Jeani Wheeler

181 N. Arroyo Grande Blvd., #125
Henderson, NV 89074

702-869-0937

www.primenv.com

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 © Fax: 702-933-7774
www.rpomginc.com

Soleil Association Management
Local Management for Local Communities
Contact: Shelley Leobold

7200 Las Vegas Blvd. South, Suite A

Las Vegas, NV 89119

702-639-8410 e Fax: 702-252-0518

info@soleilam.com

www.cai-nevada.org

MANAGEMENT

Taylor Association Management

“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA

Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 e Fax: 702-818-4899
www.tamhoa.com

PAINT MANUFACTURER

The Sherwin-Williams Company

Your Full-Service Paint Manufacturer with 18
stores in Southern Nevada. Celebrating 150
Years! Ask Sherwin-Williams for: Color Books,
Repaint Specifications, Job Walks.

Jason Manwaring, NVEBP

702-236-5861 ® swrep4901@sherwin.com

PAINTING

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with
exterior and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204 e jzades@certapro.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

“A paint job is only worth doing if it's done right”
When high quality applications and expertise is

required, allow us to better serve your clients.
702-287-1456 o Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PLAYGROUND MAINTENANCE

Park Pro Playgrounds

Protect Your Community & Your Children!
CPSI Certified

Maintenance Programs - Vandalism Clean Up -
Consulting - Surface Testing - Repairs -
Replacements

Office: 702-254-4111

Contact: Gita Lowell, NVEBP 702-683-8243
glowell@parkproplaygrounds.com

Association Reserves - Nevada
7251 W. Lake Mead Blvd., #300

Las Vegas, NV 89128

702-850-2451 e Fax: 702-850-2461
Contact: Paige Daniels
pdaniels@reservestudy.com

COLOR has come
the Marketpl '
Call the CAI Office at
70296488408 "

r more info. /
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RESERVE STUDIES

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 o Fax: 702-361-6685
www.complexsolutionsltd.com

Nevada Reserve Studies, Inc.

Serving all of Nevada

¢ Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017

702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

BELFOR Property Restoration

Single Source Provider, Offering Complete
24/7 Emergency Response

and Reconstruction fervices

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda, NVEBP (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

® 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

* Mold Remediation

e Fire/Smoke Damage Restoration

e Water & Flood Extraction & Drying

e Crime Scene Cleanup

e Personal Property & Odor Control

Alicia Syverson, NVEBP

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383 © Fax: 702-633-0012

asyverson@steamaticlv.com

www.steamaticlv.com

Titan Roofing LLC.

“Weather or not, we've got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net

Over 30 Years Experience as a Full Service
Roofing Company.

4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 e Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $4.5 Million
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SECURITY

AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and
Armed Officers. Industry Leader Providing
Specialized Residential Security for HOA's,
Gated Communities, High-rise Condominiums
and Retirement Communities.

Contact Steve McCoy

702-544-8396 o steve.mccoy@alliedbarton.com

TSI (Total Safety Inc)

Locally owned and operated company
providing “PEACE OF MIND" for over 15 years
eCCTV/ IP Camera ®Burglar Alarms ®Access
Control eIntercom Systems eFire Extinguishers
eEmergency/Exit Lighting eFire Sprinklers oFire
Alarms eBackflow Devices ®Roving Patrols
eParking Enforcement eTowing Assistance
eHOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

Vet-Sec Protection Agen

Vet-Sec Protection Agency offers the following
security services for Homeowner's Associations:
Mobile/Courtesy Patrols, Traditional Standing
Officers/Gatehouse Officers & Alarm Response
throughout the Las Vegas Area.

4045 Spencer St., Ste 306, Las Vegas, NV 89119
602-621-3440 ® www.vetsec.com

WANTED

Your Ad Here

You Saw it in The Marketplace,

so will Your Customers!

For advertising information, call 702-648-8408

COLOR has come to the M

the Marketplace

Want your company,
products and services

to be seen?

Advertise in the
Community Interests Marketplace!

Call the CAIl Office at
702-648-8408

Community
Interests

Classified  advertising in  Community
Interests gives you a classified ad at a cost of
$50 per month (includes 25 words/.50 each
additional word) or $330/year for members
or $395/year for non-members. Advertising
contracts are available from CAl Nevada by
calling the CAl office at 702-648-8408.
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THE MAGAZINE FOR COMMON INTEREST COMMUNITIES

THANK YOU 70 OUR 2016 CAI-NEVADA SPONSORS

DIAMOND SPONSOR:
The Clarkson Law Group, P.C.
Nevada Association Services, Inc.

PLATINUM SPONSOR:
Wolf Rifkin Shapiro Schulman & Rabkin, LLP

PALLADIUM SPONSOR:
Alliance Association Bank
Angius & Terry, LLP

CCMC

Taylor Association Management
Unforgettable Coatings, Inc.

GOLD SPONSOR:

American Pavement Preservation
ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs
Epic Association Management
FirstService Residential

Level Property Management
Qvist & Howard CPA’s

Terra West Management Services
Universal Protection Service

Van Duyne Law Group

Western Risk Insurance Agency

@
Hing

SILVER SPONSOR:

Association Reserves - Nevada

Belfor Property Restoration
BrightView Landscape

Browning Reserve Group

CAMCO

CertaPro Painters of Southern Nevada
Chen Accounting Group, Inc.

City National Bank

Community Association Underwriters of America, Inc.

Complex Solutions, Ltd.

EmpireWorks Reconstruction and Painting
Eugene Burger Management Corporation
GB Group, Inc.

Gothic Grounds Management
Groundskeeper

KRT Fitness & Patio Concepts

Landcraft Inc.

NEVADA CHAPTER 9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147

com munlty Phone: 702-648-8408 o Fax: 702-240-9690

ASSOCIATIONS INSTITUTE

info@cai-nevada.org ® www.cai-nevada.org

MBAF LLC (Kane Condo & Association Division)
Menath Insurance

MK House Consulting, Inc.

Mutual of Omaha Bank

Opus 1 Community Management
Park Pro Playgrounds

Prime Community Management
ProTec Building Services

RPMG

The Sherwin-Williams Company
Steamatic Restoration & Cleaning
Sunland Asphalt

Titan Roofing

TSI Security , LLC

US Bank

U.S. Landscape

Vet-Sec Protection Agency



