THE MAGAZINE FOR COMMON INTEREST COMMUNITIES FEBRUARY 2015

Community Interests

WHAT YOUR INDUSTRY IS TALKING ABOUT ... WHAT HOMEOWNERS NEED TO KNOW

TAKING ON THE
LEGISLATIVE SESSION

John Stander, Esq. Angivs & Terry LLP. John Leach, Esq. Leach

75 years of combined legal knowledge S Sl Ll Bt .
and experience working for YOU! prloertonip:

Thank you ~ -
by |ANGIUS
=4

TERRY

7 "\ﬁ’;,’ Cover Spansors
o cmoren 7N S
Communlty

ASSOCIATIONS INSTITUTE

LAW GROUP P.C.




AAAAAAAAAAAAA o

community 2015 CHAPTER PARTY PARIS HOTEL
APRIL 30, 2015 * 7:00 P.M. - 10:00 P.M.

| CELEBRATING 25 YEARS * 1990-2015 |




(J
finy

Community

ASSOCIATIONS INSTITUTE

CELEBRATING 25 YEARS * 1990-2015 2015 Diamond

Plus Sponsor

Magazine Committee
Melissa Ramsey, CMCA, AMS, PCAM, CPO Chair
Vicki Niggemeyer Co-Chair
Fran Bailey
Deborah lossa, CMCA, AMS
Kathryn Jones
Kathy McDonald
Shirl McMayon
Robert Rothwell, PhD., DCAL
Lauren Starner, CMCA, AMS
Judith Hanson, DCAL*
*CAl Board Member Liaison

Design and Layout
44print  www.44print.com

Subscription information

Subscriptions are available for $36 per year.
For more information, or to subscribe call
CAl at 702-648-8408 or

via e-mail at marketing@cai-nevada.org.

Magazine Deadline

Community Interests' deadline for advertis-
ing or editorial submissions is the 20th of
each month, 40 days prior to publication.
Example: submit article by April 20 to be
included in the June issue.

Correspondence

Send business card, ad copy or articles for
reprinting to CAl of Nevada, 9171 W.
Flamingo Road, Suite 100, Las Vegas, NV
89147, along with payment. The publisher
retains the right to edit articles to conform to
content and space requirements. Authors
are to be clearly identified in each article
and the author is responsible for developing
the logic of their expressed opinions and for
the authenticity of all presented facts in
articles. Opinions expressed in Community
Interests are not necessarily the opinions of
CAl, CAI of Nevada, its board members or its
staff. Authors are solely responsible for the
authenticity, truth and veracity of all pre-
sented facts, conclusions and/or opinions
expressed in articles. Article submissions
should be in Word format or plain text.

Acceptance of advertising in the magazine
does not constitute an endorsement by CAI
or its officers of the advertised product or
service. Advertisers assume personal liabili-
ty for any claims arising therefrom against
the publisher relating to advertising content.
The publishers and editors reserve the right
to reject advertising that either party deems
inappropriate for the publication.

Classified advertising in  Community
Interests gives you a classified ad for $50
per issue (includes 25 words/.50 each
additional word) or $330/year for members
or $395/year for non-members. Advertising
contracts are available from CAl Nevada.

Payment, a signed contract, and your ad
sent by e-mail or disk must be received by
the 5th of each month prior to publication.
Acceptable file formats are Microsoft Word,
plain text or in the following high resolution
(300 dpi) graphic formats: .jpg, .tif or .eps
format. Please send a hard copy of the ad
along with contract.

AARISON

LAW GROUP PC

Chapter President
James GibSON.........cvvevviiiiiine 775-624-9140

President Elect
Mindy Martinez, CIRMS, DCAL, NVEBP. 702-284-7911

Vice President
Norm Rosensteel, CMCA, AMS, PCAM, NVEBP
775-337-1190

Treasurer
Donna Toussaint, DCAL................... 702-240-5994

Secretary
Tiffany Dessaints, CM, CMCA, AMS, PCAM.. 702-795-3344

Director

Directors

Adam Clarkson, Esq.
Judith Hanson, DCAL. 702-982-0304
April Parsons, SCM, CMCA, AMS 702 869-0937
Michael Schulman, Esg., CCAL......... 702-341-5200

... 702-462-5700

20154 Committees

CA Day

Kat Apell-Tighe CMCA, AMS

Chapter Party 2015

Brian Hunt

Education

Kathy Wolfe, CMCA, AMS, PCAM, DCAL
Anne Calarco CMCA, AMS, PCAM, DCAL Co-Chair
Greg Toussaint, DCAL, Co-Chair
Events Subcommittee: Programs
Sharon Bolinger CMCA, AMS, PCAM
Events Subcommittee: Social

Corey Clapper, CMCA, AMS

Alicia Syverson, NVEBP

Gala

Lauren Starner, CMCA, AMS

Jennifer Ballew

Golf

Ken Coats

Grassroots

Kendall Luke CMCA, AMS

Ashley Livingston

LAC

Norm Rosensteel PCAM, NVEBP Co-Chair
Donna Zanetti, Esq., PCAM Co-Chair
Chuck Niggemeyer Vice Chair
Magazine

Melissa Ramsey, CMCA, AMS, PCAM, CPO
Vicki Niggemeyer

Membership

Tonya Gale, SCM, CMCA, AMS, PCAM
Bradd Greene, NVEBP

NN Committee

Beckie Richter

Ken Carteron, NVEBP

NN Subcommittee: Education

Lorrie Olson, CMCA, AMS, PCAM, DCAL
Melissa Ramsey, CMCA, AMS, PCAM, CPO
NN Golf

Ron Wright

Management Company Advisory
Patricia Taylor, CMCA

CAl Nevada Contact Information

Mary Rendina, Executive Director

Christina Snow, Communications Manager
Katie Rendina, MSW Administrative Assistant
Gaby Albertson, Administrative Assistant

9171 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Phone: 702-648-8408

Fax: 702-240-9690
info@cai-nevada.org
www.cai-nevada.org

www.cai-nevada.org + February 2015

Community
Interests

THE MAGAZINE FOR COMMON INTEREST COMMUNITIES

FEBRUARY 2015

Columns
4 President’s Message
5 Chapter Commentary

Departments

25 CAl Nevada Chapter Members' Brag Page

Articles

6 And You Thought the NRS was the Only Legislation to
Worry About?

8 How Recent Elections will Influence HOA Legislation

10 How Does Our Legislative Action Committee Work?

12 Description of the Legislative Process

14 Ombudsman'’s Office Emphasizes Accessibility
and Resolution

17 Bill Drafts

18 Grassroots in 2015!

19 The Gala is Here!

20 Unfolding Developments After the Nevada Supreme
Court's Super Priority Lien Ruling

22 Resale Docs Report Card: What's your Grade?

24 Just Look at Us Now!

26 Urban Coyotes

28 Homeowner Responsibilities

29 Events Gallery

30 2015 Community Interest Magazine Editorial Calendar

35 CAI BINGO

The Marketplace

31 Classified Advertisements

Tk you to Our Cover Sponsors

Community Interési%é

TAKING ON THE
LEGISLATIVE SESSION
75 years of combined legal knowledge
and experience working for YOU!

Wi the-clgom

v angis-tey.com

LJsG
LEACH JOHNSON S&R

SONG & GRUCHOW

«  Community Interests -+ 3



JAMES GIBSON
2015 CAI PRESIDENT

President’s Message

The 78th Session of the Nevada Legislature will
be in full swing starting February 2, 2015. We
have been diligently working well before the
start date, actively coordinating events with our
Grassroots team, LAC (both locally and
nationally) and many other CAl Nevada
members. During 2014, our monthly southern
Nevada luncheons and quarterly northern
Nevada breakfasts served as opportunities to
bring in local legislatures, legal professionals
and experienced business partners to gain a
better understanding of what to expect for 2015.
The information we gathered from those events
has prepared us for what is to come and
positioned us well for the always dynamic
legislative session. Below are some of the BDRs
(Bill Draft Requests) that we are currently
watching and can be found at https:/www.leg.
state.nev.us/Session/78th2015/BDRlist/:

e #2 — Assemblyman Carrillo: revises provisions
concerning the identification of seasonal
residents and establishes provisions for the
permitting of motor vehicles of seasonal
residents.

e #55 — Senator Ford: revises provisions
governing super priority liens on property
located in common-interest communities.

e #79 — Senator Jones: revises provisions
relating to appointment and removal of
members of boards, commissions and similar
bodies by the Governor and the Legislature.

e #109 — Senator Jones: revises provisions
relating to squatters.

* #181 — Assemblyman Elliot Anderson: revises
provisions governing the Foreclosure
Mediation Program.

e #373 — Real Estate Division/Business &
Industry: revises provisions governing the
priority liens against units for assessments in
common-interest communities.

® #513 — Assemblyman Ellison: revises
provisions governing contractors.

e #617 — Senator Hammond: revises provisions
governing the composition of executive
boards of unit-owners associations in
common-interest communities.

Along with the aforementioned BDRs, we are
also keeping an eye on #1, #76, #131, #136, #149,
#250, #374 and #605. All of these items could
have a potential impact on our industry and the
people we serve and interact with every day. |
strongly suggest that you take some time and
review these BDRs and set up the Personalized
Legislative Tracking tool to keep up to speed on
the items about which you feel most passionate.
The tool is at https://www.leg.state.nv.us/App/
NELIS/REL/78th2015/Plt.

This year we have the right folks in the right
places at the right time, and | am confident we
will succeed as long as we stay focused, pool
our resources and work together.

/&M“ é!l [ L]

2014 CAIl Nevada Awards Gala

4 - Community Interests -

February 2015 -

Saturday, February 21, 2015 at the Treasure Island e 5:30PM

www.cai-nevada.org



Chapter Commentary

Each time | am tasked to write a commentary for
the chapter, | struggle on what to speak about.
As | sat down to write this, | thought about how
2015 is the 25th anniversary of the CAl Nevada
chapter. | began looking through archived
copies of our chapter magazine and all | can say
is, “We have come a long way baby!”

Here are some fun facts | discovered...

The chapter was founded in 1990 and the first
slate of board members listed on the Articles of
Incorporation are: Gary Lein, CPA, John Leach,
Esqg., Dennis McGarvey, Frank Nason and
Richard Serfas.

We don't have archived magazine issues from
every year so fast forward to:

1997- Dave Johnson was President and Gail
Gouker, AMS was the CED. The chapter held its
first golf tournament in Las Vegas. CA Day had
38 exhibitors. The first Northern Nevada
luncheon was held with 40 attendees. A
Legislative Update class was taught by Gayle
Kern, Esqg. and Randy Drake, Esq.

1998- John Terranova was President and Jennifer
Mink was the CED. The magazine had only nine

marketplace advertisements compared to the 71

we have today.

1999- Jean Georges was President and Patty
Randell was the CED.

2001- Kathryn Tavenner was President and Joyce
Cosentino was the CED. The chapter held its
first bowling tournament, there were nine
members recognized for their outstanding
achievements at the Awards Gala.

2004- Jonathan Lattie was President and Jolene
Macrae was the CED. There were 16 chapter
Sponsors.

The magazine was in black and white and was a
twenty-six-page spread.

2006- Mark Coolman, CIRMS was President and
a young man named Steve Vitali, PCAM was
CED. Northern Nevada held its first bowling
tournament to benefit the Veteran's Guest
House.

2008- Jeanne French-Newman was President
and | was hired as the CED along with Chris

www.cai-nevada.org
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Snow who then was our part time admin. We
had 37 sponsors and 604 members. Our
sponsorship dollars were approximately
$135,000.

2010- Natalie Ross was President. This was the
year we moved from a 600 sq. ft. office space to
our 2600 sq. ft. Training Center. The Outreach
Committee was charted. The CAl National
Conference was held in Las Vegas.

2012- Paul Terry, Esq. was President. The
Grassroots committee was chartered to assist
the LAC. The Ordinary People Extraordinary
Measures Luncheon replaced the Heroes
Luncheon. Christina Snow was promoted to
Communications Manager and Katie Rendina
was hired as the new Administrative Assistant.
Once again the CAI National Conference was
held in Las Vegas.

2014- Norman Rosensteel, PCAM second time as
President. The Education Committee continues
to build and grow our programs and developed
a board member to board member training
program. Our CAl chapter currently has two-
three hour continuing education classes
approved by the Real Estate Division. A media
committee was formed, and in the spring of
2015 we will start offering online education to
homeowners. The Nevada Educated Business
Partner program was launched in Reno and Las
Vegas.

The Northern Nevada Committee is more
vibrant than ever, and because of their efforts
had a record financial gain to the chapter in 2014
from the North. The Board supported the need
for growth in the area of online technology and
approved the purchase of an online system to
streamline event registrations.

Twenty-five years is a long time for any
milestone. As | combed through past issues of
the magazine from the early years there were
continually mentions or photos of some of our
active members today.

To the past and present members of the CAl
Nevada chapter who have contributed to our
great success, | would like to extend a heartfelt
thank youl!

Warm Regards,

Mwbg Rendina

Community Interests « 5
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JOHN STANDER, ESQ
IS WITH ANGIUS &
TERRY LLP

And You Thought the NRS was the

Only Legislation to Worry About?
Nope! Federal Legislation that Affects HOAs

by John Stander, Esq.

While our friends in Carson City gear up to
further ease (complicate?) our lives with new
and different revisions to the NRS, we also
need to keep in mind what our other friends

in Washington D.C. have done that affects our
HOAs. While we live and breathe NRS Chapter
116 every day, we may forget the federal laws
which are also critical to HOA management.
Here are a few important ones.

FAIR HOUSING ACT (“FHA")

The FHA prohibits discrimination in housing

on the basis of: race or color; national origin;
religion; sex; familial status (families with
children); or disability. While this most obviously
applies to sellers of the homes, the FHA also
does apply to HOAs, and HOAs can and do

get sued for FHA violations. The hot issues
for HOAs are usually families with children and
persons with disabilities.

The FHA prohibits direct discrimination based
upon the categories listed above. However,

it also prohibits any policy that disparately
affects the protected groups. For example,
while families with children or handicapped
people might not be excluded outright from an
HOA facility, there may be HOA policies that

in practice negatively affect those people to a
disparate degree.

With regard to handicapped individuals, there
are a couple of other FHA wrinkles to keep
in mind. Under the FHA, an HOA may not
refuse to permit a handicapped person to

Community Access Systems is
Raising the Bar on Community Security!

Does your association have issues with unauthorized vehicles entering into your community?
Are they tailgating other vehicles? Are they entering through the exit gates as a vehicle leaves
the community?

CAS recommends having automated barrier arms installed to help prevent unauthorized vehicles
from entering your community.

Call or email us today for a brief demonstration on how barrier arms operate and a free quote!

Leave your community gate needs to us!

ENCAS

COMMUNITY ACCESS SYSTEMS

Phone: 702.215.8168 | 775.332.1897
service@communityaccessnv.com
www.communityaccessnv.com

NV Contractors License #s:
0079092 & 0079093
Limit: $249,999.00
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make reasonable modifications to the premises if those
modifications are necessary to afford that person full
enjoyment. Similarly, an HOA may be required to make
reasonable accommodations in rules, policies, or services
when such accommodations may be necessary to afford a
handicapped person equal opportunity to use and enjoy
the facilities.

AMERICANS WITH DISABILITIES ACT (“ADA")

The ADA sets forth requirements to ensure that public
accommodations are accessible to disabled individuals.
HOAs typically do not need to worry about the ADA,
because HOAs are typically not “public accommodations”
as that term has been interpreted by the courts.

However, as noted above, the same sort of access may
nevertheless need to be provided as part of a “reasonable
accommodation” under the FHA.

Also, HOAs need to be careful. An HOA may be required
to comply with ADA requirements if the HOA offers

its facilities for use by the general public. Examples of
actions that may make an HOA subject to the ADA: an
HOA allows members of the public to buy memberships
or passes to the HOA pool or clubhouse, an HOA allows
schools, church groups or clubs to use HOA facilities on

a regular basis, or an HOA maintains a rental office on
the property that receives regular visits from the general
public. If your HOAs are considering or currently allowing

such activity, you should consider either discontinuing
the activity, or ensuring compliance with the many
requirements of the ADA.

FCC SATELLITE REQUIREMENTS

HOAs in Nevada and nationwide need to comply with
the satellite regulations propagated by the FCC. Under
the FCC regulations, the HOA can regulate where and
how satellite antennae can be installed. However, the
HOA cannot enforce regulations regarding installation
or maintenance of a satellite antenna less than one
meter (39.37 inches) in diameter, if the regulation would:
(1) unreasonably delay or prevent use of the satellite;

(2) unreasonably increase the cost of installation or
maintenance; or (3) preclude receiving or transmitting an
acceptable quality signal from the dish.

Keep in mind that the FCC regulations do not prohibit
legitimate safety restrictions, provided the restriction

is no more burdensome than necessary to accomplish
the safety purpose. Examples of valid safety restrictions
may include fire codes preventing people from installing
dishes on fire escapes, restrictions requiring placement
a certain distance from a power line, and electrical

code compliance requirements. If such a safety

concern exists, it may justify a delay, increase in cost, or
lessening of transmission quality that may not have been
acceptable otherwise. @

o
UNFORGETTABLE COATINGS, INC.
o
Renew. Revive. Wepaint.

WWW.UNFORGETTABLECOATINGS.COM
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WHEN QUALITY WORK IS REQUIRED,

TRUST THE EXPERTS.

Specializing In:
+ Our "1 Specialty is Customer Satisfaction
« Elastomeric and Energy Efficient Coatings
+ Exterior Full Community Repaints
+ Stucco, Wood & Decking Repairs
» Waterproofing Applications
+ Concrete Staining
» Deck Coatings

CV Eotatee

Henderson, NV

Salt Box / DE6141

Finest Silk / DE6127

¥
CALL MIKE (702) 672-9513
OR SEAN (702) 686-4232
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MARILYN BRAINARD,
DCAL IS AMEMBER
OF THE NEVADA
LEGISLATIVE ACTION
COMMITTEE AS
WELL AS AMEMBER
OF CAI NATIONAL
GOVERNMENT AND
PUBLIC AFFAIRS
COMMITTEE AND CAl
NATIONAL FEDERAL
LEGISLATIVE ACTION
COMMITTEE. SHE

IS ALSO SECRETARY
OF THE WINGFIELD
SPRINGS COMMUNITY
ASSOCIATION IN
SPARKS, NEVADA

How Recent Elections will Influence HOA Legislation

by Marilyn Brainard, DCAL

Let's first celebrate that Nevada’s legislative
sessions occur only every other year. While not
everyone agrees with that statement, it does
reduce the opportunity to tinker with NRS/NAC
116. For that, many of us rejoice!

This 78th regular session that was launched on
February 2 may prove to be one “for the books.”

Oh, how | wish | was a fortune teller with a
reliable crystal ball, because I'd surely call it
into service right now. This session marks the
first time in 30 years that the Republicans have
the majority in both Nevada legislative houses,
plus all executive level positions. How it will play
out depends on many factors, including YOU,
the reader.

Those of us who live in, provide services to or
help manage a common interest community
share a desire to see “no harm done” by ill

Have a Great Idea
for an Article?

Contact Chris Snow at
marketing@cai-nevada.org

and your article could be
printed in Community Interests!
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Lucky for you that CAl provides some
terrific resources to help educate/
explain our choice of what kind of
neighborhood to call home. You have
only to go online to: caionline.org
and see or search for Key Issues-
State Advocacy Guide.

conceived or inappropriate legislative actions
based on an often well intentioned, but
uneducated decision that burdens the close to
one million citizens who chose to live in such a
housing model in our state.

What is the solution? If you are an owner in

a community association, your role is to take

a look around and see if you like the lifestyle
afforded by your association. If you do, then it's
your obligation to take small, baby steps to let
your elected Assemblyperson or Senator know
that you like where you live and please don't
encumber me with more regulations.

You even stand a good chance of being
represented by a freshman/woman legislator!
What does this mean? It means that "newbie”
may be totally unfamiliar with our structure,
which provides both benefits and responsibilities
for those who voluntarily purchase a home in

a community association. Often that legislator
may only have a ‘fuzzy' idea of “what is a
community association,” or, worse, have only
negative opinions.

Lucky for you that CAl provides some terrific
resources to help educate/explain our choice of
what kind of neighborhood to call home. You
have only to go online to: caionline.org and see
or search for Key Issues-State Advocacy Guide.
It is a remarkable, downloadable resource guide
that will educate YOU to help educate YOUR
elected representatives as to why preserving our
neighborhoods has great value.

An added benefit is that YOU will appreciate
all the elements that contribute to a place you
chose to call HOME. @

www.cai-nevada.org
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NORM ROSENSTEEL,
PCAM, NVEBP IS CO-
CHAIR OF THE NEVADA
LGISLATIVE ACTION
COMMITTEE AND IS
WITH ATC ASSESSMENT
COLLECTION GROUP

by Norm Rosensteel, PCAM, NVEBP

Many of you probably wonder just how our
Legislative Action Committee (LAC) operates,
and you're in luck. Here's the short version!

First of all, the Nevada Legislative Action
Committee is a committee of CAl National,
under the supervision of the Department of
Government and Public Affairs. All members are
approved by the national organization.

The local Board of Directors appoints six
members to the Committee and the Committee
itself may appoint up to 14 more members.

We currently have 15 committee members.
Conducting telephonic conference meetings
with a larger group can be very difficult, so

the Committee decided it would be better to
limit the group to a smaller number of focused
members working together.

The membership of the Legislative Action
Committee must also be a balance of the

How Does Our Legislative Action Committee Work?

Membership Representation Groups of CAl
members. We try to have a somewhat even
distribution of volunteer leaders, managers,
business partners and attorneys in order
that views of all our membership categories
are represented.

Appointments are made every other year, with
the next appointments occurring in August of
2016. Members may serve up to six consecutive
terms, and we have a set of committee
guidelines from CAIl National that we follow.

Now we get down to the operations of the
committee. The committee currently meets the
Monday before the monthly luncheons in Las
Vegas, which are held on the second Tuesday of
each month. Meetings generally last between
one to two hours.

During the upcoming Legislative Session
beginning on February 2, 2015, we will also have

i

Tax Returns
Forensic Audits
Bookkeeping

Compilations
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a weekly telephone conference with our lobbyist, Garrett
Gordon, to keep us apprised of what occurred in the
Legislature that week and what's upcoming for the next
week. We will review bill drafts and decide our position
on each as they are submitted. After LAC has taken a
position on a bill, that position will be communicated to
the Chair of our Grassroots Committee, who will then
distribute our position to all of the Grassroots membership
so each of them can contact their legislators regarding
proposed legislation.

During this past ‘off session’ year, the committee has
worked on drafting language for our top nine fixes to NRS
116, and are working with legislators to get this language
into an HOA bill. We have also split the committee

into four teams to review bills that are presented

by legislators and, when necessary, to recommend
possible amendments, as well as to judge the impact on
associations from each membership category perspective.

We are working very hard this year to put forward positive
change within the association industry and to try to correct
some of the poorly drafted language that was passed into
law in prior sessions. We also work on fundraising, which
will be discussed in another article.

If you need to contact LAC or have a question, go to the
Nevada chapter website www.cai-nevada.org and click on
the 'Ask the LAC' tab.

THE LAW OFFICES OF

The Nevada Legislative Action Committee is composed of
the following members:

Co-chairs
Norm Rosensteel, PCAM, NVEBP (Management)
Donna Zanetti, Esqg., PCAM (Attorney)

Vice Chair
Chuck Niggemeyer, DCAL (Volunteer Leader)

Secretary
Sharon Bolinger, PCAM (Management)

Treasurer
Randy Walker (Management)

Members

Don Schaefer, DCAL (Volunteer Leader)
Marilyn Brainard, DCAL (Volunteer Leader)
Mark Coolman (Business Partner)

Gayle Kern, Esq. (Attorney)

Michael Shulman, Esqg., CCAL (Attorney)
David Stone (Business Partner)

John Stander, Esq., NVEBP (Attorney)
Donna Toussaint, DCAL (Volunteer Leader)
Robert Rothwell, Ph.D, DCAL (Volunteer Leader)
Sheri Rios, PCAM (Management)

Lobbyist
Garrett Gordon, Esq. @

REPRESENTING COMMUNITY ASSOCIATIONS & PROPERTY MANAGEMENT IN

ALL AREAS OF REAL ESTATE LAW

* Drafting and enforcement of bylaws and CC&RS

* General litigation, including mediation and
arbitration of disputes with owners

e Construction defect litigation

3556 E. Russell Rd. #200 . Las Vegas, NV 89120 - PH 702.341.5200 - FX 702.341.5300

¢ Insurance bad faith litigation

* Providing general business advice to homeowners associations
® Landlord tenant

e Commercial property management

www.wrslawyers.com

WRS

S&R

www.cai-nevada.org - February 2015 -
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DONNA A. ZANETTI,
ESQ., PCAMIS CO-
CHAIR OF THE NEVADA
LEGISLATIVE ACTION
COMMITTEE

Description of the Legislative Process

by Donna A. Zanetti, Esq., PCAM

We always hear about the rights of
democracy, but the major responsibility of it
is participation.
— Wynton Marsalis

Participating in anything takes time, which is
something most of us find to be in short supply.
Yet, participation is critical when year after year
the Legislature enacts laws that impact common-

interest communities, often with mixed results.
Effective participation requires understanding

the most impact in the process.

EXECUTIVE SUMMARY:

Pre-filed Bills (December)
The text of certain early-filed bills is usually

session are productive.

WE FOCUS ON JUST
ONE MARKET: COMMON
INTEREST COMMUNITIES

&

BAINBRIDGE, LITTLE & CO,rre

Certified Public Accountants

A Full-Service CPA Firm Specializing
Exclusively in Community Associations

Audits | Tax Preparation | Reviews

Samuel J. Bainbridge, CPA
sbainbridge@blccpas.com

Mark S. Little Il, CPA
mlittle@blccpas.com

702-243-2695

www.blccpas.com
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how legislation is made and where you can have

How a Bill Becomes A Law (Dates are Tentative)

released pre-session so the opening days of the
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Bill Draft Request ("BDR") (February)

A BDR is a placeholder for legislation. By

the time you read this article, the window for
legislators and committees to submit BDRs and
provide details will have closed.

Bill Introduction (March 23)

The newly drafted Bill is introduced and read

in the First House ("First Reader”) and then
assigned to a committee. HOA bills are assigned
to the Judiciary Committee.

Committee Hearings and Vote (April 10)
Committee holds hearings and votes on whether
or not to pass the Bill out of Committee as
drafted or as amended.

Vote in First House (April 21)

House in which the Bill was introduced must
vote on whether or not to pass the Bill. If the Bill
passed out of Committee with amendments,
the House will vote to accept or reject the
amendments first following a “Second
Reader”and then to pass or not pass the Bill as a
whole following a “Third Reader.” If passed, Bill
proceeds to Second House.

Committee Hearings and Vote (May 15)
Committee holds hearings and votes on whether
or not to pass the Bill out of Committee. HOA
bills are heard in the Judiciary Committee.

Vote in Second House (May 22)

See Vote in First House. If passed without
amendment, Bill is Enrolled and delivered
to Governor. If passed with amendments,
see below.

Concurrence, Conference, Enrollment

If Second House passes with amendments,
the Bill returns to First House for a decision
on whether to accept/reject Second House's
amendments. If accepted, Bill is Enrolled.

If rejected, Bill returns to Second House

for decision on whether or not to withdraw

its amendment. If no, then Bill goes to

a Conference Committee. If Conference
Committee can resolve the differences, it issues
a Report of the proposed resolution, which
must be adopted by the First House and then
by the Second House. If not adopted by both,

www.cai-nevada.org



Bill dies. If adopted, the Bill is Enrolled and delivered
to Governor.

Sine Die (June 1)
Legislature adjourns. Sine die is Latin for adjourning
without setting a day to resume business

Governor's Office

Governor has five days to act on a Bill if received when
Legislature is still in session (Sundays excepted). If
delivered with less than five days remaining in the session
or after adjournment sine die, the Governor has 10 days.
Governor may sign, veto or allow a Bill to become law
without a signature. New laws become effective October 1
unless the Bill specifies otherwise.

IMPORTANT WEB LINKS:

http://www.leg.state.nv.us/

The legislature’s website provides fast, easy access to
important information before, during and after the session

http://mapservel.leg.state.nv.us/whoru/

Use this map to find out who represents you in the Nevada
legislature. Enter your address in the upper right of

the screen.

https://www.leg.state.nv.us/App/NELIS/REL/78th2015
Track legislation via Nevada Electronic Legislative
Information System or "NELIS” and register for
Personalized Legislative Tracking,

http://www.cai-nevada.org/outside_home.asp
Click on "Ask the LAC” for information on what the
Nevada Legislative Action Committee is doing.

A DEEPER LOOK

Where to Find Information Quickly

Effective participation means knowing where to look

for information on proposed legislation. From the
Legislature’s website, you can register for Personalized
Legislative Tracking (PLT) which updates you on the

status of selected Bill Draft Requests and Bills. Basic
tracking is free. You may also look up information on

the Nevada Electronic Legislative Information System or
"NELIS" which offers information on bills and committee
meetings, among other things. Visit https://www.leg.state.
nv.us/App/NELIS/REL/78th2015 to explore and view your
options. In previous years, the Legislature has offered
residents the opportunity to cast a vote for or against bills
in an electronic “straw poll.” Look for this feature on the
Legislature’s website once the 2015 session opens.

Target Your Communications to the Right Legislators
In no particular order, legislators are interested in three
groups of people: their constituents, their donors,

and individuals who have information or interest in an
issue that has importance to them. The 63-member
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Nevada Legislature is composed of 21 Senators and 42
Assemblypersons representing geographic districts. Each
Legislator serves on a committee. Focus your efforts on
your elected representatives and those serving on the
committee that will hear the Bills of interest to you. To
find out who the legislators for your district are, go to the
Nevada Legislature’s website and click on the link, “Who's
My Legislator?” located midway down the right side of the
screen. Type in your address and be rewarded with your
district number, legislator’s name, party affiliation and
term. Click on the legislator’s name for a brief biography
and contact information.

HOA bills are heard in the Judiciary Committee of each
House. Check the Legislature’s website for committee
assignments, which were not finalized at the time this
article was due in December 2014.

Communicate at the Right Time

The period of time when a Bill is in Committee is the most
effective time for communication. If a Bill fails to pass

out of Committee, it dies. Amendments are crafted in
Committee. While the actual “horse trading” and drafting
generally occurs out of public view in work sessions to
which a limited number of fellow legislators, lobbyists, and
issue activists are invited, there will be a public hearing

on each Bill. If you can attend the public hearing to show
support or opposition to a Bill, it can be an effective
statement. If you cannot attend in person, then write,
E-mail or call Committee members to express your opinion.
See Assemblywoman Ellen Spiegel’s article on effective
communication techniques in the January 2015 issue.

If the Bill passes out of Committee, contact your
representative before the vote or use the electronic straw
poll to express your opinion in a way all Legislators’ will
see. Wait until you see a Bill is ‘Enrolled’ and therefore on
its way to the Governor before contacting him.

Make Participation in the Democratic Process an
Annual Activity

Being a Nevada Legislator is a part time job, and
chances are your Legislator is not an HOA expert. The
Legislature meets every other year for four months,
which is not a great deal of time to pass a budget and
address the hundreds of bills proposed each session.

In 2015, the 78th legislative session starts on Monday,
February 2 and goes for 120 days until June 1. This
means that the legislative session itself is not the best
time to try and educate your representative about the
benefits of community association living. He or she is
going to be very busy drinking from the biennial “fire
hose"” that is the legislative session. The best time

to communicate about something complicated like a
common-interest community is outside the legislative
session. Ask your Association to make a commitment to
invite elected representatives to the community in the
‘off years’ so that you can build relationships when each
side has the time to invest. @
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Ombudsman’s Office Emphasizes

Accessibility and Resolution

by Vicki Niggemeyer

Ombudsman: difficult to pronounce, but easy to
access ... especially with Sharon Jackson at the
helm of a 19-person staff at the Nevada State
Ombudsman'’s office in Las Vegas.

Jackson is the Ombudsman for Common
Interest Communities and Condominium Hotels,
which falls under the domain of the Nevada
Department of Business and Industry’s Real
Estate Division.

By definition, an ombudsman is a public

official who is appointed to investigate citizens'
complaints against local or national government
agencies that may be infringing on the rights

of individuals. Jackson has been the Nevada
Ombudsman for one year, and her extensive
career experiences in the Department of
Business and Industry have equipped her well
for this vital position. In addition to obtaining

a Business Degree, she has worked in Human
Resources, mediation and resolution, and served
as Deputy Chief of Investigation for nearly 11
years. She holds a number of certifications: both
basic and advanced certificates in investigation,
mediation, and has also served on the board of
the Neighborhood Justice Center.

"Most of my positions have been to serve
the public,” Jackson states. "l enjoy helping
people.” She defines her role as “being
accessible and available to homeowners,
managers, any stakeholders that are

within the industry to try to assist them in
achieving the goals of having a harmonious
living environment.”

Achieving a harmonious living environment

is a tall order, but a challenge Jackson is
undertaking with gusto. The word “resolution”
resounds in nearly every sentence. It clearly is a
major focus for her.

“A number of complaints that come into the
Ombudsman'’s office are about people who
have a lack of education regarding the statutes
governing our CIC's, and/or their governing
documents. They are not getting along. It's
not so much that the law is being broken; it's
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By definition, an ombudsman is a
public official who is appointed to
investigate citizens’ complaints
against local or national government
agencies that may be infringing on
the rights of individuals.

more about just having the parties sit down at a
table and talk. |think, to date, we have offered
about 350 mediations [informal conferences]. Of
those we have gotten about 85 to 90 that have
actually participated with about an 80 percent
resolution rate.”

The purpose for the informal conference/
mediation process is to bring together the
primary parties involved in the dispute and
achieve resolution to the problem. However,
upon request, Jackson has begun allowing
attorneys to be present. Il have allowed them
to take part in the process, as long as their
participation is geared toward resolution, not
litigation. | have found that the attorneys
have been very helpful; in some instances they
have provided valuable input to help reach

a resolution.”

Unfortunately not all cases can be resolved
easily. When a complaint is received it is date
stamped and signed in. Calls are made to

the individuals within three days. Scheduling
the informal conference can be difficult to
coordinate, especially if there are a number of
parties who need to attend. Some cases can be
resolved at the informal conference level, others
are elevated to the Investigative Office, to the
Referee program, to ADR [Alterative Dispute
Resolution] or if necessary, to the Commission
[CCICCH: Commission for Common-Interest
Communities and Condominium Hotels].

"We are trying to make this a better process,”
says Jackson. By ramping up the initial informal
conference/mediation process, the hope is that
fewer cases will elevate to the investigative level,
which is already inundated with about 400 cases

www.cqai-nevada.org



for a staff of six investigators. Resolving issues early in the
process, when possible, is one of Jackson's goals.

Jackson believes that education is a large part of reaching
that goal. “We have a new education officer and a new
training officer. We revamped the website where people
can readily find the answers they need. We provide
training in a variety of ways: going to association properties
when requested, going to public libraries, through online
videos, plus classes at the Ombudsman’s Office. You can
get information on the phone, in a class, on our website,
through our newsletter. Our goal is to be accessible!”

Educating both homeowners and board members

is important to Jackson. “l try to reinforce to board
members that they are in a professional position, and
sometimes handling hundreds of thousands of dollars.
While it’s voluntary, it is a huge responsibility.” She adds
that for the homeowners, they need to be cautious about
who they are electing to their board.

Jackson has heard the complaints about partiality, but she
insists that she is neutral. “| have a fiduciary duty to be
neutral. It doesn't matter if you are a homeowner, a board
member, an attorney, whoever ... we're going to sit down
and work at a resolution.”

In the past month, the question about forcing people to
mediate has become an issue of its own. “l don't know
that you can force anyone to mediate. It's not about trying
to create discipline, or being forceful. It's about trying to
reach a resolution.” Citing NRS 116.765, section 2, Jackson
believes she is on firm ground to require a resolution
process. “lt's a tool that is in the law that we feel gives us
the authority” to require participation in the process.

There is never a perfect program or process. But Nevada
has a terrific reputation throughout the United States

for our CIC/HOA industry. Recently, Jackson received a
phone call from an individual in Washington, D.C., wanting
information about Nevada's HOA legislation. Jackson
proudly admits: “we are the leaders as it pertains to HOAs
in the nation. There's no other state that has the amount
of regulation or legislation pertaining to CICs.” We are
the CIC/HOA role model whether we intended to be

or not.

Along with her college business courses, Jackson minored
in Public Sector. Even as a young adult she was already
interested in a career that would serve the public. As a
native and resident of Nevada, she definitely has a vested
interest in securing the best for our communities. “We all
live here! We all own property here! We all have a stake;
and we all need to work together to make it better!”

For more information about the Ombudsman’s Office go
to: red.state.nv.us/cic.htm @

www.cai-nevada.org -« February 2015

LARKSON

LAW GROUBPB PC

Community Association
Corporate Counsel & Collections

Serving Northern and Southern
Nevada Community Associations

i

?

Adam H. Clarkson  James B. Fairbanks

Atto y at La

Brandon E. Wood Matthew J. McAlonis

Attorney at Law Attorney at Law

Las Vegas:
702-462-5700 Fax: 702-446-6234
2300 W. Sahara Ave, #800
Las Vegas, NV 89102

Reno:
775-850-2800
9190 Double Diamond Parkway
Reno, NV 89521

the-clg.com

Community Interests = 15



Event structure

The CAl Events Committee is having a wine and canvas night to
bring together the members of CAl. This event will be a great way
to bring homeowners, managers and vendors together for a night
of socializing and painting a picture that they will be able to keep
as a reminder of how much fun they had at a CAl event.

Costs
The price for CAl members is $50. The non-member price is $60.

This includes the art supplies, instructor fees, wine tasting and
Hors d’Oeuvres.

o ‘ Look for the email invite in your
’ inbox to register. Deadline to

register is March 4th, space is

limited so please register early!

Trauma Intervention Program
(TIP) of Southern Nevada, Inc.

$5 of every ticket, plus the proceeds
from the 50/50 raffle at the event, go
to Trauma Intervention Program (TIP)
of Southern Nevada
(2014 OPEM Winner)

/ \

March 6, 2015 9171 W. Flamingo Road 2015 Diamond Plus Sponsor

Dl |
NEVADA CHAPTER (\ 5:30pm to 9pm SU|te 100 Cl.ﬂDKSO”
community at the CAl Office | Las Vegas, NV 89147 S croun e




Bill Drafts

by Gayle Kern, Esq.

Under Nevada law, legislators, governmental
entities and administrative agencies may submit
requests to the Legislative Counsel Bureau (LCB)
for bills to be drafted by the LCB.

These are called bill draft requests and
referred to as “BDR.” There are 608 Bill Draft
Requests for the 2015 legislative
session. At the present time,
we are aware that of the 608
Bill Draft Requests, seven are
specifically related to Common
Interest Communities.

These seven BDRs represent requests from
several legislators, the Nevada Real Estate
Division and the City of Henderson. At the
present time, we have not seen the actual drafts
by the Legislative Council Bureau and are not
aware what provisions of the statutes will be the
subject of the proposed bills.

Although it is not required that the BDRs

be completed before March, we are closely
monitoring. As soon as the bill drafts are
released, we will evaluate each proposed
change as they may affect the thousands

of homeowners living in Common Interest
Communities throughout the State of Nevada,
and act accordingly. @

Leadership at a time when it’'s needed most.
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KENDALL LUKE IS A
SENIOR COMMUNITY
ASSOCIATION
MANAGER AT
FIRSTSERVICE
RESIDENTIAL AND
THE CHAIRPERSON
OF THE CAI NEVADA
GRASSROOTS
COMMITTEE. SHE HAS
BEEN CHAIRING THE
COMMITTEE SINCE 2012.

Grassroots in 2015!

by Kendall Luke

There's a special kind of anticipation that creeps
up on community managers and industry
professionals who service the community
associations in Nevada when it's a legislative
session year. Once those odd numbered years
start, we all know that February marks the
beginning of the session that can be viewed as
a free-for-all, democracy in action, or a reason
to avoid Internet news stories

about new Nevada laws
until those “Legislative
Update” classes,

which are always
scheduled in the
hottest part of Y
the summer.

Regardless of

our feelings

about the
legislative

session and

the new HOA

laws that are
passed during

the session,

it's up to us as
professionals to
give our feedback
to the legislators
about proposed
regulations and get
our homeowners,
board members,
neighbors and
colleagues
involved.

The work the
Grassroots
Committee and concerned homeowners did

in the 2013 session was monumental, and 2015
will hopefully be a calmer legislative session

for HOA laws. My anticipation for the 2015
session is tempered with optimism for the future
and pride for our work in the last session, but
once February 2 comes, hold on for another
exhilarating session!!

The Grassroots Committee was founded out
of sheer necessity; our industry had been
increasingly vilified in each legislative session,
with bill drafts and proposed legislation that
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has been harmful to our community associations
and makes practicing community management
increasingly difficult and complicated. While
some of the laws put into place in the past few
sessions have been helpful, the majority of them
have made things harder and have sent a clear
message to managers, boards and business
partners. That message is that we are a target.

We are a target for new laws that will change our
way of life, and make being a board member an
unsavory option for our homeowners.

The conversation from the 2011 session was
growing increasingly more negative, and as
the 2013 session started, it felt like an all-out
attack on our industry. We all know of the small
and vocal minority of individuals who have
previously gained the attention of legislators
and the media, slamming the HOA industry
and not representing the silent majority of
homeowners who have chosen to own a

www.cai-nevada.org



home in an association and who are happy living in their
communities. We've also all heard the statistic that a

large majority of homeowners in American HOAs report
that they have a positive response to their community
association membership, but these homeowners aren't
the ones represented in Nevada legislation and media
reports about HOA horror stories. The conversation has
been trending negatively in recent years. It's up to us to
change it to a positive conversation. We are changing
that conversation with the goal from the committee's
inception: recruit, educate and organize homeowners who
appreciate their communities to deliver a unified message
to legislators.

At the conclusion of the 2013 legislative session, the
positive outcome can be summarized in the numbers:
there were almost 33,000 E-mails sent to Nevada
Lawmakers as a result of the targeted E-mail campaigns
sent by the Grassroots Initiative. Online communications,
including social media and E-mail marketing, were the
ideal ways of reaching homeowners. Those homeowners
in-turn reached out to their legislators, who heard our
message loud and clear.

Bills successfully targeted and defeated with the help

of the committee include AB-34, AB-121, AB-137, AB-98,
AB-397 and SB-222. Between 30-50 percent of the
Grassroots members eagerly read and acted upon these
E-mail campaigns, with an average response rate of 35

LAUREN STARNER,
CMCA®, AMS®
COMMUNITY MANAGER
SOMERSETT OWNERS
ASSOCIATION

The Gala is Here!

by Lauren Starner, CMCA, AMS

The wait is almost over! The Snow Ball
— a winter wonderland gala — will be

percent. This number denotes a very high response rate
for online, E-mail marketing when compared to similar
industry rate averages. This response from those in our
E-mail database shows the involvement and dedication of
Nevada homeowners to their communities and the need
for a committee like ours.

For the 2015 session, we are looking to tone down the
E-mail barrage that was needed for the 2013 session,

as we've clearly shown the Nevada Legislature that the
HOA industry isn't an easy target. For this session, the
Grassroots Committee will be working to get managers,
homeowners, board members and industry professionals
to Carson City to testify in person with the legislators as
their audience (thanks to the awesome support of the
great folks in Northern Nevada) and/or use the voting
application on the Nevada Legislature website. The
Grassroots Committee will be sending E-mail blasts and
posting social media updates to announce bills we're
watching, how to support and what you can do to get
involved. If you're not on the E-mail list, or want to join the
committee (as a CAl member), visit the CAl website and
click the "Join Grassroots Initiative” tab. You can find us
on Facebook as well; get your Grassroots updates while
scrolling through baby pictures and what your friends ate
for lunch! Let's make 2015 a great year in the legislative
session and keep making the conversation about HOAs a
positive one. Thanks for your support! @

Saturday, February 21,
2015 at the Treasure Island

2014 CAIl Nevada Awards Gala

CVENT. The complete list of nominees can
be found online at CAINVGALA.com.

taking place this month, on February

21 at 5:30 p.m. CAl will take over the
Treasure Island to celebrate all of the
accomplishments and hard work that took
place within our industry and CAl in 2014!

Thank you to all of the Gala Committee
volunteers for their hard work, and a BIG
thank you to all of the sponsors for the
event. We couldn’t do it without you!

If you have not done so already, register
for ticket sales or sponsorships through

www.cai-nevada.org < February 2015
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e | Unfolding Developments After the Nevada Supreme
’ L L L L
e | Court’s Super Priority Lien Ruling

by Troy R. Dickerson, Esq.

On September 18, 2014, the Nevada Supreme Many prognosticators were surprised

Court rendered a legal decision that sent at the decision, which was deemed

shockwaves throughout the state’s HOA to be a decisive legal victory in favor

and financial lending industries. In the SFR HOA

Investments Pool 1, LLC v. US. Bankcase, the T HOAS.

Court ruled that an HOA's foreclosure of a

super priority lien for delinquent homeowner's

assessments extinguished a bank’s secured first stumbled into real estate portfolios by way of

deed of trust. non-competing bids at assessment collection
foreclosure sales suddenly dreamed of selling

Many prognosticators were surprised at their holdings free and clear of any mortgage

the decision, which was deemed to be a debt — and accumulating massive new funds for

decisive legal victory in favor of HOAs. In association coffers.

the immediate aftermath, some speculated

that the impact would force banks in Nevada Anyone that thought the lending industry would

to either completely submit to future HOA simply kowtow to HOA assessment liens was

collection efforts or potentially walk away from brought back to earth almost immediately. On

mortgage lending in the state altogether. At September 25, 2014, Nevada's U.S. District Court

the same time, associations that had unwillingly found an HOA foreclosure sale to be invalid
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if the residential property at issue is insured by HUD. In
Washington & Sandhill Homeowners Association v. Bank
of America, the Court determined that federal law, rather
than state law, applies in cases involving FHA-insured
mortgages. Citing the U. S. Constitution, the federal Court
reasoned that a Nevada HOA's foreclosure of property
insured by the FHA, a federal agency, undermined that
agency's right to obtain title and resell after foreclosure
despite the Nevada Supreme Court's landmark decision.
(The Washington & Sandhill decision is currently being
appealed to the U.S. 9th Circuit Court.)

Since the Washington & Sandhill decision, it has become
clear that the banking industry is trying to carve out as
many “exceptions” as possible to the Nevada Supreme
Court's ruling. It has also become clear that banks are not
simply walking away from the multiple quiet title lawsuits
brought by associations and HOA foreclosure property
purchasers in the ensuing months that are scattered all
over local court dockets.

What do these developments mean for Nevada HOAs in
2015 with a new legislative session looming? It is difficult
to predict for sure, but some educated guesses can

be made.

First, decisions will most likely be made at the federal
court, federal agency and/or congressional levels in the
near future which address whether or not Fannie Mae,
Freddie Mac and other GSE (“"government-sponsored
enterprise”) loans will also be afforded an “exception”

to the Nevada Supreme Court’s ruling, like that for FHA-
insured properties. The lending industry is not happy with
the super priority lien decision in Nevada, and how it may
affect precedent in other states. Collectively, FHA-insured
and Fannie Mae- and Freddie Mac-"backed” mortgages
make up a substantial portion of the lending market. In
light of the reasoning used by the Court in the Washington
& Sandhill Homeowners Association case, it is not

BAi Barcode Readers and Decals ensure
vehicles are accurately identified as they
enter a community. There are no batteries to
go bad, key codes to share, or access cards
to lose. The Barcode Decal is applied directly
to the vehicle making it part of the access
control system, and our black-on-black decal
is perfect for tinted windows. BAi Readers will
not read photocopies, photographs or digital

Identify vehicles entering your community with Barcode Automation, inc.

difficult to imagine that the same or similar “exception”
arguments are currently being made to decision-makers
regarding Fannie Mae and Freddie Mac loans by the
lending industry. Such exceptions, if granted, will continue
to shape how the Nevada high Court’s recent ruling is
applied to HOA foreclosures in the future.

Next, it seems likely that banks will continue to contest
quiet title actions brought by associations for any reasons
they can find. There is simply too much money at stake in
secured real estate mortgage interests for lenders to walk
away from these lawsuits. Accordingly, look for banks and
their lawyers to make concerted efforts to find any fault
possible with an association’s non-judicial foreclosure,

i.e., whether proper notices were sent, whether title
insurance comes into play and whether sales were
properly conducted.

Anyone that thought the lending industry
would simply kowtow to HOA assessment
liens was brought back to earth almost
immediately.

Finally, look for the mortgage banking industry and its
lobbyists to question and counter Nevada's current non-
judicial foreclosure system in the 2015 legislative session.
U.S. lenders universally believe that HOAs should have to
go to court to initiate a residential property foreclosure.

In sum, the full ramifications of the Nevada Supreme
Court's recent decision have yet to play out. Despite the
ruling, it appears that the lending industry is not letting
go without a fight. Consequently, associations seeking to
determine how the Nevada Supreme Court's decision may
affect their own collection efforts would be wise to seek
competent legal counsel. @

reproductions of Barcode Decals. [
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JOE RUSSO, NVEBP
IS OWNER OF
GETDOCSNOW.COM

Resale Docs Report Card

What’s your Grade?
by Joe Russo, NVEBP

Some states have laws regarding what
documents must be provided to the buyer of a
home when it's located within an HOA and what
fees may be charged for these documents.

Here in Nevada we can find these laws in NRS
4109.4905 and NAC 116.465. Although this may
seem like a boring topic, it's one that is often
overlooked or misunderstood. We'll go through
some of the most common questions and
misconceptions. Think of this as a report card
of how well you and/or your company are doing
in the resale document arena. Write down your
answers before reading each paragraph to see
how you do.

1.What governing documents are required?
This is one where almost everyone has a
different answer and most are at least 80
percent correct. Most are cautious on the
side of “more than required.” Here is the
actual list of what is required: Declaration,
Bylaws, Rules or Regulations, Current
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Operating Budget, Current Year to date
Financial Statement (to include a summary
of the reserve study). Most associations
include a lot more than required.

2.Who needs the documents and why?
The buyers of the property need the
documents so they can review them and
ultimately agree to abide by the Rules and
Regulations BEFORE they purchase in a
certain neighborhood. This is important
to: homeowners, board members and
managers. It makes all of our lives easier
if we don't have to argue about fines and
having hearings with homeowners/residents
who “didn’t know about the rules.”

3.1'm going to add a third part to this one:
When do they need them? The law says that
the association shall furnish within 10 days of
written receipt. However, do you know when
in the sales process the documents should
be requested? They should be requested at

AWESOME!
EXCELLENT

GOOD
AVERAGE
POOR
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the beginning of the buying process. The buyer has

five calendar days to review the documents and cancel

the contract without penalty. In some areas of the
state it's common for the escrow or title company to
order the package just before the closing and include
them in their “closing packet.” This is bad business
practice all the way around. We need to educate
the real estate agents (buyers and sellers) on the
importance of getting information to their clients as
early as possible in the sales process.

4.What's the difference between a Resale Certificate

and an Escrow Demand? The biggest difference
between these two documents is when they are
issued. The Resale Certificate is issued with the
Governing Documents at the beginning of the buying
cycle. The Escrow Demand is issued at the end, just
before “closing.” The other difference is the Resale
Certificate is a document that is required by law to
be included with the resale documents. The Escrow
Demand is a standalone document that is required
to close escrow. One does not take the place of
the other.

5.Are you required to offer the documents in
electronic format? This is one of my favorites. My
answer is YES, well maybe. NRS 116.4109:4(c) says
the documents “must be provided in electronic
format” (note the use of the word ‘must’); then goes

on to say “If the association is unable to provide such
documents in electronic format ..." So, it seems the
law flip-flops on this issue.

6.How much can you charge? Anything you want. Just
kiddingl There are very specific rules of how much
can be charged for different documents, delivery
times and printed on paper verses electronic delivery.
The fees charged must be reasonable to cover the
cost of creating the documents, and may not exceed
the following amounts: Resale Certificate = $160,
delivered in three days add $125; Escrow Demand
= $150, delivered in three days add $100; Resale
Document Package in paper form: 25 cents per
page for the first 10 pages, and 10 cents per page
thereafter; Resale Document Package delivered in
electronic format = $20.

So how did you do ... an ‘A’ for everyone? This is meant
to be an overview or summary of what NRS 116.4109 and
NAC 116.465 have to say about resale documents.

Are you, your company and/or your association in
compliance? Whether your office processes these
documents internally or you use a third party for this
service, please review the law yourself or consult with your
legal counsel to make sure that your document delivery
process “passes the test.” @

Have something to share with other members?

Put it in the
CAl Nevada Chapter’s What’s Happening Page

Or Members’ Brag Page

Submissions are due before the
20th of the month, two months preceding publication.
Submit your items to marketing@cai-nevada.org
or fax to 702-240-9690.
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ASSOCIATIONS INSTITUTE

wemeiex | Just Look At Us Now! CELEBRATING 25 YEARS * 1990-2015

by Marilyn Brainard, DCAL — =

2015's theme of "Growth by Collaboration” Securing the national conference, now known

is a true statement, but it's not always been as the annual conference due to our growing

easy. Let's reflect on a few "Highs” as well as international presence, in 2007 was exciting.

acknowledge a few “Lows.” While it's a lot of work to host a major event, it
proved to be worth the effort and the positive

In 2001, | joined my board and gained recognition it brought to Nevada.

membership in CAl, attended homeowner

education classes and realized the importance Our chapter membership growth has mirrored

of "educated board members” for our that of the national organization through the

ownership model. Norm Rosensteel asked me hard work and energy by both paid staff and

to join the NV chapter board in April, 2003. | our volunteer base, some are still active today.

never looked back. One observation that not all chapters can
claim is that our homeowner volunteer leaders

The chapter board during this time had its are well respected for their leadership skills

ups and downs trying to identify an executive and dedication to chapter goals. Nevada is

director, plus a major faux pas by a business very blessed! @

partner granting favors to some community

managers. The legislature was very displeased.

Fortunately, the board was unified in its decision

to pull together and demonstrate the good that

can occur in CAl's three membership groups.

2014 CAIl Nevada Awards Gala

Saturday, February 21, 2015 e at the Treasure Island ¢ 5:30PM
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CAl Nevada Chapter Members’ Brag Page

WESTERN RISK INSURANCE NAMES MINDY
MARTINEZ AS VICE PRESIDENT,
COMMERCIAL LINES

Western Risk Insurance, which
serves Nevada, Arizona, California
and Utah, named Mindy Martinez
Vice President, Commercial lines.

.
A
with Western Risk as a CSR and developed into a
leading Producer over the past seven years.

Martinez has started her career

The company’s executive team acknowledges
her abilities to help lead the company to the
next level as an Independent Insurance Agency
and Brokerage.

Mindy Martinez, CISR, DCAL CIRMS, NVEBP is a
graduate of the Arizona State University (ASU)
and has eight years of professional experience.
Mindy is a licensed agent in the states of Arizona
and Nevada. She spends the majority of her time
focusing on the insurance needs of Homeowner
Associations/Common Interest Communities.
Mindy is an active member of Community
Associations Institute (CAl) in Nevada, and
supports Arizona Association of Community
Managers (AACM) and CAl in Arizona. She has
earned the Community Insurance and Risk
Management Specialist (CIRMS), Dedicated
Community Association Leader (DCAL) and the
Nevada Educated Business Partner (NVEBP)
designations with CAl. Mindy serves on the
Board of Directors for CAl Nevada since 2011,
she will serve as President in 2016. These
organizations promote harmonious living within
Homeowner Associations and help support
legislative actions.

www.cai-nevada.org
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INGA HALE, CMCA, AMS HAS BEEN
PROMOTED TO DIRECTOR OF COMMUNITY
ASSOCIATION MANAGEMENT AT EBMC
Eugene Burger Management
Corporation (EBMC) — Las Vegas is
pleased to announce that Inga
Hale, CMCA, AMS has been

T promoted to Director of

£ Community Association

Management. Ms. Hale has been managing
community associations since 2006 and currently
holds a Nevada Supervising Community Manager
certificate. She has also been a past recipient of
two awards from CAl's Nevada chapter.

EBMC has been serving community associations
in Nevada for almost 50 years and is proud to be
a Chapter sponsor for 2015. Please join us in
congratulating Inga on her new role.

FIRSTSERVICE RESIDENTIAL IS PLEASED TO
ANNOUNCE A NEW REGIONAL MANAGER
The Northern Nevada division of FirstService
Residential is excited to have Julanne
Kaufman,CMCA join the team as Regional
Manager. Julanne oversees the portfolio accounts
and managers who support 25+ associations. @

If you have anything you want to
share, submit it at least six weeks
prior to the magazine publish month.
Please submit your items to
marketing@cai-nevada.org or fax to
702-240-9690.

IN MEMORIAM
CAl-Nevada lost two of its members.

Donna Erwin, PCAM was a past Chapter Board of

Director and a member since 1990.

Sylvia Coffee, CMCA was a member since 2006.
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JENNIFER WAITHMAN,
CIG, CIT IS
COORDINATOR OF
WILDLIFE EDUCATION
IN SOUTHERN NEVADA
FOR THE NEVADA
DEPARTMENT OF
WILDLIFE

Urban Coyotes

by Jennifer Waithman, CIG, CIT

Coyotes are adaptable animals that can be
found throughout North America and in every
major metropolitan city, including New York,
Chicago and Los Angeles. Las Vegas is no
exception. Whether you live on the outskirts

of town or closer to The Strip, there is always

a chance you may spot one of these animals
running across the street or through an open lot.

Coyotes (Canis latrans) are members of the

dog family and resemble a medium-sized
shepherd-collie type dog. Their coats vary in
color from shades of tan to brown and gray. In
some areas their coats may even have a hint of
red. Though they may appear larger to some,
especially during the cool winter months, our
desert coyotes normally weigh between 20-25
pounds. Coyotes can live five to seven years and
usually breed January through March. Though
generally more active at dawn and dusk, coyotes
can be seen throughout the day, year-round.

Visit www.cai-nevada.org

Information and Resources
at your fingertips!
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You might wonder why these desert animals are
making their way into the city when they can
roam in so much open desert.

To put it simply, we have made it easier for
them to live in the city than in the open
desert. The things we enjoy about living

in our communities ...green grass, shade,
water features, open space and golf courses
... the coyotes also like. These community
features mentioned above offer a consistent
water source, something increasingly difficult
to find in the desert as we continue with an
ongoing drought. Quail and rabbits living off
the green grasses of golf courses provide a
reliable food source for coyotes. Our manmade
structures also provide shelter for the animals.
Coyotes can be found in culverts, under
bushy vegetation, almost anywhere there is a
little protection.

When it comes to eating, coyotes are
opportunistic feeders. During times when their
natural food sources, like rodents, fruits and
nuts are low, the city offers additional food
sources. Those include human garbage, pet
food and even pets. This is usually where the
human-coyote conflict arises, especially when
pets are involved. A coyote does not know the
difference between a rabbit and a small dog; it
only recognizes them as food. Even so, there
are multiple ways to reduce your risk of having
an unpleasant coyote encounter and keep your
pets safe:

¢ Do not feed coyotes or other animals. If you
feed rabbits or birds, the coyote's natural
prey, you are in turn feeding the coyotes.

¢ Keep pet food inside and out of
reach. Clean up any pet food spilled
during feeding.

¢ Keep secure lids on any garbage cans left
outside, so not to entice a coyote to search
your trash for food.

¢ Do not let your cats and dogs roam freely.

When walking your pets keep them on a
short leash.

www.cai-nevada.org



e Eliminate hiding places for the coyotes and their prey.
Change or trim landscaping as needed.

e Work with your neighbors to make your neighborhood
undesirable. If one neighbor feeds animals and
another leaves his garbage outside, while you are
doing all you can to eliminate attractants in your yard,
you will still have problems in your neighborhood.

Coyote attacks on humans are extremely rare. Clark
County has never had a confirmed coyote attack, though
they have occurred elsewhere in the West.

If you are concerned about safety when out and about

in your neighborhood, you may carry sound producing
devices like a whistle or horn-in-a-can, or pepper spray

to use on a coyote. Let the coyote know that it is not
welcome. Another option is to spray the coyote with water
from a garden hose. What you don't want to do is corner
or trap the coyote. Give them room to pass so they don't
feel threatened.

The Nevada Department of Wildlife will respond to a
coyote encounter only if there is a bona fide public safety
threat; simply seeing a coyote is not cause for alarm.

Coyotes are never relocated as they are a rabies vector
species and relocation is rarely effective. Moreover, these
are territorial animals and are not accepting of newcomers
who are released in their neck of the woods. Coyotes can
travel more than 300 miles in order to return to a specific
location. Also when one coyote is removed there is an
open spot for other coyotes to move into.

Some people advocate the removal of all coyotes in and
around the Las Vegas Valley, but you will not “get rid"” of
them. Coyotes have a density-dependant breeding rate,
which means that as the coyote population decreases in a
given area, there is the chance that coyote pup litters may
actually increase in both number and size.

While the mere presence of coyotes can make some
people uncomfortable, this animal plays an important role
when it comes to rodent control. Just think ... if there
were no coyotes to eat rabbits, then rabbits just might

be eating the special plants in your garden. We share

the desert with coyotes, and we need to learn to live with
them by adjusting the way we do things and taking the
precautions listed above.

For more information visit NDOW.org or call the Urban
Wildlife line at 702-486-5127 ext. 3213 @

Nevada Department of Wildlife, Conservation Education Division, Las Vegas
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KATHY PERKINS,

ICPS, CPS IS A CRIME
PREVENTION SPECIALIST
WITH THE LVMPD

Homeowner Responsibilities

A Message from the Las Vegas Metropolitan Police Department

by Kathy Perkins, ICPS, CPS

Have you ever thought about what your
responsibility is for the safety and oversight of
your neighborhood?

Yes, you read that right — your responsibility
which means yours and your neighbors.

Interestingly, many people who live in an HOA
feel that the responsibility for neighborhood
safety rests with the HOA. However, the HOA is
not designed to provide neighborhood safety
as most people assume. The HOA has many
important roles and when operating efficiently
and fairly, the HOA is a great advocate for what
makes the neighborhood cohesive. Having

said that, it is an important distinction that the
responsibility of your home and neighborhood
safety rests with each and every occupant ...
homeowner or renter, youth or adult ... the
responsibility lies with those who reside there.

Common misperceptions include the topic of
safety. This refers to keeping the criminal out
and away from the residents and their homes.
With the exception of maintaining the property
access gates, usually the entrance/exit and
pedestrian gates, and the lighting/landscaping
upkeep, most of the other issues related to
safety are yours.

Now, many Homeowner Associations have
rules and processes for exterior improvements
that can be helpful with deterring crime. For
example, a homeowner who wants to add
some perimeter lighting or a decorative front
door entry gate often has to have approval
from an “architecture committee.” So, go
ahead and request permission. If you, and
other neighbors, feel that the safety of your
home could be enhanced by the addition

of lighting or front door access restrictions,

it is well within your rights to seek approval
and keep any enhancements in line with
established guidelines.

Homeowner Associations generally want what
is best for the neighborhood - and allowing
people to “target harden” their homes is a
positive response to a very understandable
request. The residents should respect
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Homeowner Associations generally
want what is best for the
neighborhood — and allowing people
to “target harden” their homes is a
positive response to a very
understandable request.

guidelines in place ... AND ... the HOA should
be responsive to enhancements or changes that
allow reasonable precautions to be taken.

Also, as a resident of the neighborhood, you
are responsible for keeping your garage door
closed, keeping your side gates locked, setting
your alarm, using good door and window locks,
not opening the door to strangers, etc. No HOA
is your decision-maker for these kinds of things.
Neighborhood Watch is also a resident based
effort. Neighborhood Watch is done BY the
residents, not FOR the residents. “Neighbors
looking out for neighbors” comes from your
efforts, not a governing body.

So, next time you are chatting with your
neighbor and talking about what the HOA is
doing and not doing on your behalf, ask each
other what each of you are doing to help make
the neighborhood better and stronger.

Do you know each other? Do you look out for
each other? Do you pay attention to individuals
and activity that may seem suspicious? Do

you report crime when necessary? Do

you share information with each other to
increase awareness?

Verbal discussions communicate information
much faster than a published newsletter. So,
TALK to your neighbors, and practice good

old-fashioned neighborliness. You might be
surprised how many residents will take part!

And, this time, YOU do your HOA a favor, and
let them know you are working towards an
improved neighborhood and not expecting it
from them! @

www.cqai-nevada.org



n For more photos, visit our Facebook page! Search CAI Nevada.

Las Vegas January Luncheon

PRIOR TO HEARING
GUEST SPEAKER
BARBARA LOUPE

SPEAK TO THE

ART OF EFFECTIVE
COMMUNICATION, THE
CAI BOARD WAS SWORN
IN AND JAMES GIBSON
ACCEPTED THE GAVEL
FROM OUTGOING
PRESIDENT NORM
ROSENSTEEL. 2014
CHAPTER SPONSORS
WERE ACKNOWLEDGED
ALONG WITH PRIOR
BOARD MEMBER PAT
TAYLOR.
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MELISSA RAMSEY,
CMCA, AMS, PCAM,
CPO IS VICE-PRESIDENT
WITH FIRSTSERVICE
RESIDENTIAL AND CAl
MAGAZINE CHAIR

2015 Community Interest Magazine Editorial Calendar

by Melissa Ramsey, CMCA, AMS, PCAM, CPO

It's only our second issue of the year and we
are already seeing amazing articles filled with
insight and information to help all of us in this
comprehensive and ever changing industry.

| encourage all of our CAl members to get
involved by writing an article in 2015 as we
have identified a wide range of topics to assist
all of us.

2015 MONTHLY EDUCATIONAL BASED
THEMES
* April - Vendors and Contracts
- Content Due: February 20, 2015

® May - Legislation and NRS
- Content Due: March 20, 2015

e June - Insurance and Reserves
- Content Due: April 20, 2015

¢ July - Financials and Audits
- Content Due: May 20, 2015

¢ August — Pre-Collections and Collections
- Content Due: June 20, 2015

* September - Legislation and NRS
- Content Due: July 20, 2015

¢ October - Role of the Homeowner
- Content Due: August 20, 2015

¢ November — Role of a Committee
- Content Due: September 20, 2015

¢ December - Meetings of the Association
AND Legislation
- Content Due: October 20, 2015

Articles are to be 250-750 words with
informative, educational, insightful, and thought
provoking content. Companies may not self-
promote in articles.

CONTACTS:

Chris Snow

CAl Communications
marketing@cai-nevada.org

Melissa Ramsey
Magazine Chair
melissa.ramsey@fsresidential.com @




the Marketplace

ASPHALT & PAVING

Affordable Striping & Sealing
Locally Owned & Operated
Shonda Decker

702-222-9009
shonda@affordablestriping.com
www.AffordableStriping.com

American Pavement Preservation

Full service asphalt maintenance, preservation
and paving

Seal coat, slurry seal type 1, 2, 3 paving
patching crack seal, striping/pavement
markings/sign installation

702-507-5444 e www.americanpave.com

Holbrook Asphalt

Our in-house Accredited Pavement Managers
have the highest level of training specific to
lowering the costs of pavement ownership
through the most modern engineering
advancements in pavement preservation.
702-823-3902 ® www.holbrookasphalt.com

Sunland Asphalt

A full-service paving and pavement
maintenance contractor serving the Southwest
for over 30 years. Contact Gary Hayes or Steve
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS

Alessi & Koenig, LLC
Full Service Real Estate Law Firm

Specializing in General Counsel

& HOA Assessment Collections.

9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033 ® www.alessikoenig.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

1120 N. Town Center Drive, Suite 260

Las Vegas NV, 89144

702-990-2017 o Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP

Full Service Community Association Law Firm
General Counsel including CC&R Compliance
and Construction Defect Resolution

313 Flint Street, Reno, NV 89501

775-337-1190 e Fax: 775-337-1191
www.angius-terry.com

Canepa Riedy Abele & Costello
Construction Defects,

Class Actions and Injury Lawyers
Scott K. Canepa

851 S. Rampart Blvd., Ste 160, Las Vegas, NV 89145
702-304-2335 e Fax: 702304-2336
scanepa@craclawyers.com ® www.craclawyers.com

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys

1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 ® Fax: 702-947-4901
www.fentongrant.com

www.cai-nevada.org <+ February 2015

ATTORNEYS

Leach Johnson Song & Gruchow

Full Service Community Association Law
General Counsel including Liens &
Foreclosures, and Prosecution of Association
Rights in Bankruptcy

8945 W. Russell Rd, Ste 330, Las Vegas, NV 89148
702-538-9074 o Fax: 702-538-9113
www.leachjohnson.com

Leach Johnson Song & Gruchow

Full Service Community Association Law
General Counsel including Liens &
Foreclosures, and Prosecution of Association
Rights in Bankruptcy

10775 Double R Boulevard, Reno, NV 89521
775-682-4321 eFax: 775-682-4301
www.leachjohnson.com

Maddox, Segerblom, & Canepa, LLP
We are licensed attorneys in Nevada and
California and ready to serve your community
associations’ general counsel and litigation needs.
Eva Segerblom, Esq., Partner

10403 Double R Blvd., Reno, NV 89521
775-322-3666 © Fax: 775-322-6338
esegerblom@msclawyers.com
www.msclawyers.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)

2300 W. Sahara Avenue, Suite 800

Las Vegas, NV 89102

702-462-5700 o Fax: 702-446-6234

9190 Double Diamond Parkway

Reno, Nevada 89521

775-850-2800 ® Fax: 702-446-6234
www.the-clg.com

Van Duyne Law Group

A Local Law Firm Handling Local Community
Associations with Care

Free Initial Consultation for Board Members
& Managers

Free Training for New Board Members

1575 Delucchi Lane, Suite 215, Reno, NV 89502
775-345-3402 * Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,

Schulman & Rabkin, LLP

Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor

Las Vegas, NV 89120

702-341-5200 e Fax: 702-341-5300

5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 ® Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

2014 CAIl Nevada Awards Gala

Saturday, February 21, 2015

Community Interests

BANKS

Alliance Association Bank

As a leading provider of community association
financial services, Alliance Association Bank
recognizes the importance of not only
accurately and quickly processing homeowners'
assessments, but also providing safe and secure
deposit services with a competitive rate of
return on the associations’ funds.

For more information, contact Denise Sauro,
VP/ Association Financial Partner

888-734-4567 o Cell: 702-845-1743
DSauro@allianceassociationbank.com

Alliance Association Bank is a division of Bank
of Nevada, Member FDIC.

Mutual of Omaha Bank
Community Association Banking
e Automated lockbox
® Single signature card
e HOA loan solutions
e Flexible CD options
¢ Credit card and e-payments
¢ Internet cash management
® Integrated image deposit
¢ Dedicated customer service

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 ® Fax 602-636-7211

www.mutualofomahabank.com

Seacoast Commerce Bank

HOA Banking Solutions from Seacoast
Commerce Bank, priding themselves on the
ability to maximize their client’s use of banks
services with a no fees approach to banking.
Contact:

Ken Carteron, Senior Vice President

Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank - HOA Division

Kim Piscione, Vice President/Relationship Manager
2300 W Sahara Ave, #600, Las Vegas, NV 89102
702-251-1658 (office) ® 866-375-8616 (toll free)
Serving our community for all your HOA
banking needs (Payment processing, HOA
loans, investments, fraud protection) for more
than 24 years!

“All of US serving you.”

COLLECTIONS

Account Recovery Solutions, LLC
“Your HOA Collection Specialists”

NV State Licensed Collection Agency
Contact: Amanda Lower, President
702-405-9306 e Fax: 702-485-3421
www.arsnv.com ® info@arsnv.com
License No. CAD161261

ATC Assessment Collection Group
“We take care of the People who take care
of their assessments.”

Attorney Supervised, State Licensed
Collection Agency

For more information contact Kimberly Victoria
Office: 702-255-1124 — Toll Free: 877-781-8885
Reno: 775-324-1124 — Toll Free Fax: 877-781-8886

kvictoria@atcacg.com ® www.atcacg.com
License No. CA10237
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the Marketplace

COLLECTIONS

Nevada Association Services, Inc.

“The Delinquent Assessment Collection Specialist
702-804-8885 ¢ Fax 702-804-8887

775-322-8005 o Fax: 775-322-8009
Www.nas-inc.com

License No. CA01068

”

CONSTRUCTION CONTRACTORS

BELFOR Property Restoration

Single Source Provider, Offering Complete
24/7 Emergency Response

and Reconstruction Services

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior
painting but also now offer a complete suite of
reconstruction services continuing our tradition
of “Easy To Do Business With.”

Please contact Kari Gorzny at

702-205-8460 for further details.

The GB Group

“Your Source for Quality Construction &
Maintenance Services”

Full Service General Contractor Specializing in
Reconstruction, Commercial, High-Rise, Mid-
Rise, Apartment Rehabilitation, Repair and
Maintenance, 24 hour Emergency Service, ICC
Certified Building Inspections, Mold and
Abatement Specialist, Infrared Thermal Imaging
and Ultrasound Testing

6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 ® Fax: 702-795-7019
www.gbgroupinc.com

Providing our “Service First” Commitment

Intertex Las Vegas

General Contractors

3960 East Patrick Lane, Suite 102
Las Vegas, NV 89120
702-463-2800 ® Fax: 702-463-2828
www.intertexcompanies.com

MK House Consulting, Inc.

General Contractors

Over 7,000 HOA projects completed in 4 years.
From trash outs to repaints to large
reconstructions, A/C, repipes, and re-roofs, we
make community managers’ jobs easier.
Licensed, bonded, insured.

702-370-1913 NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

ProTec Building Services
HOA Maintenance Experts
One-stop-shop for all your maintenance needs:
- MAINTENANCE PROGRAMS
- REPAIRS
- CONSTRUCTION
- WELDING
- PLUMBING
- ELECTRICAL
- GUTTER CLEANING
- MAINTENANCE MANUALS
800-557-2217
info@GoProTec.com ® www.GoProTec.com
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CPAs
Bainbridge, Little & Co, CPAs

Audits, Reviews & Tax Preparation

“We Specialize Exclusively In HOAs”

We are very reasonably priced to fit

just about any Association’s budget

3620 N. Rancho Drive, Suite 106

Las Vegas, NV 89130

702-243-2695 ® Fax: 702-243-8734
sbainbridge@blccpas.com ® www.blccpas.com
Sam Bainbridge, CPA & Mark Little, CPA

Chen Accounting Group, Ltd. - CPA
Assurance (Audit/Review/Compilation/AUP),
Tax Compliance & Advisory

“NOT JUST A REQUIREMENT.

WE PROVIDE ANSWERS!”

We deliver responsive service, insightful advice
and personal support. We see eac
engagement as an agreement between
partners that wish to create a close and
mutually beneficial long-term relationship.
CHOOSE TO HAVE THE ANSWERS TODAY!
702-252-8881 ® Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Hilburn & Lein, CPAs

A Professional Corporation

Over 45 years combined HOA experience.
Specializing in HOA audits, reviews, tax, and
consulting work.

5520 S. Fort Apache Rd.

Las Vegas, NV 89148

702-597-1945

Gary W. Lein, CPA | Philip C. Bateman, CPA
gary@hilburn-lein.com | phil@hilburn-lein.com

Kane & Company, CPAs

Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.

Serving Associations in Southern Nevada
desiring the highest quality of audits and other
professional services.

Experience the difference. No charge for initial
consultation with Board.

3960 Howard Hughes Parkway, Suite 500

Las Vegas, NV 89169 — 702-650-7248

Call or e-mail us at info@kanecpas.com

Ovist & Howard, CPA's

Audits, Reviews, Compilations

Tax Preparation & Consulting

“Specializing in HOA's since 1990"

We pride ourselves on our work for our Clients
and our Community

We are your local HOA Specialists
702-456-1300 ® Fax: 702-456-6155

Henderson, NV © www.ohcpas.net

DOCUMENT MANAGEMENT

GetDocsNow.com
“Documents at the Speed of Net”
Partnering with you to provide easy, reliable
access and distribution of your homeowner’s
association Resale and Governing Documents.
We help you store and sell all of your Resale
Packages and Governing Documents online.

® Resale Certificates

® Resale Document Packages

® Condo/HOA Questionnaires

® Escrow Demands
To learn more or to get started,
Call J. Bradd Greene at 702-699-9944 or visit
www.getdocsnow.com

February 2015

FITNESS EQUIPMENT

KRT Fitness and Patio Concepts

Your source for Commercial Fitness Equipment
and Contract Outdoor Furniture

& Site Furnishings

702-490-3558

info@krtconcepts.com ® www.krtconcepts.com

INSURANCE

CAU

Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074

800-228-1930 - Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com

“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance

For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp

Ron Wright

333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132

Fax: 775-831-6235 ® rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations,
Planned Unit Developments and Condominium
Associations. We are a full service Brokerage
Firm. We offer on site safety inspections,
insurance workshops and offer 3 HOUR
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres

2880 S. Jones, Ste. 4, Las Vegas, NV 89146
702-579-7505 e Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance

Full Service Independent Agency

& Brokerage Firm

Mark S. Coolman, CFP, CIRMS

Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC

Mindy Martinez, CIRMS, DCAL

3140 S. Rainbow Blvd. Suite 400

Las Vegas, NV 89146

702-368-4217 ® Fax: 702-368-4219
www.westernrisk.com e youragent@westernrisk.com

LANDSCAPING

Gothic Grounds Maintenance
Manager, Community Association

Sales & Customer Service

6325 S Valley View, Las Vegas, NV 89118
702-676-1185 e Fax: 702-678-6968
ghill@gothiclandscape.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company
® Tree Division
e Xeriscape/ Design Division
® |rrigation Division
e Commercial Maintenance Division
Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com e info@landcraft-nv.com

www.cai-nevada.org



LANDSCAPING

Meridian Landscape, Inc.
Planning-Creation-Preservation

With a client base of over 90% Homeowners
Associations, we are strategically positioned to
be your community partner.

4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 o Fax: 702-485-4637
www.MeridianLandscape.com
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri

4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 o Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com

Quality ® Service ® Professionalism

The Groundskeeper

1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello

702-657-0087 e Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

U.S. Landscape

“EXCELLENCE IS OUR TRADITION"

U.S. Landscape is a premier Southern Nevada
professional landscape maintenance, tree
trimming, and construction company with over
17 years of experience.

Contact Gita Lowell

702-239-3675 * glowell@uslandscape.com
www.uslandscape.com

ValleyCrest Landscape
“The Workforce of Nature”
65 Years — National Company
Specializing In
® Water Management
® Design Imaging
® Competitive Pricing
Contact: Larry Trujillo
702-736-3551 o Fax: 702-736-8043
[trujillo@valleycrest.com ® www.valleycrest.com

MANAGEMENT

Associa Nevada South

Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.

N. Las Vegas, NV 89032

702-795-3344 e Fax: 702-507-0588
www.AssociaNS.com

Associa Sierra North

Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333

“The Leader In Community Association
Management”

www.AssociaSN.com

CcCMC

Now this feels like home.®

Community Association Management &
Consulting

702-248-2262 (CCMC) e tledvina@ccmcnet.com
www.CCMCnet.com

MANAGEMENT

Colonial Property Management
Las Vegas/Henderson/Mesquite
Contact: Trish Hall

8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580  Fax: 702-458-2582
info@cpmlv.com ® www.cpmlv.com

Complete Association

Management Company (CAMCO)

Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 e Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com

Eugene Burger Management Corporation
“Legendary Service Provided by
Exceptional People”

www.ebmc.com

Southern Nevada Contact:

Katherine Wolfe, DCAL, CMCA, AMS, PCAM
katherinewolfe@ebmc.com

702-873-3071 o Fax: 702-873-0629

Northern Nevada Contact:

B.J. Brown, Supervising CAM

775-828-3664 o Fax: 775-828-2677
bjbrown@ebmc.com

FirstService Residential, Nevada
Making a Difference. Every day.
Office locations include:

8290 Arville Street

Las Vegas, NV 89139

6170 Ridgeview Court, Suite C
Reno, NV 89519

10725 Double R Blvd., Suite A
Reno, NV 89521

8915 S Pecos Road, Suite 17-A
Henderson, NV 89074

7951 Deer Springs Way, Suite 170
Las Vegas, NV 89131

5135 Camino Al Norte, Suite 160
North Las Vegas, NV 89031

8861 W Sahara Avenue, Suite 260
Las Vegas, NV 89117
702-737-8580  775-337-2700
www.fsresidential.com

Ideal Community Management, Inc.
“Providing IDEAL customer service to your
community”

Contact: Raynie White, SCM, CMCA, AMS
6767 W. Tropicana Ave., #200

Las Vegas, NV 89103

702-247-1115 ® www.ideal-mgmt.com

Las Vegas Valley

Community Management, LLC
”Servin? Las Vegas for 11 years!”

7571 Tule Springs Road, Las Vegas, NV 89131
Call Kelly Rosentield at 702-655-7064
kelly@lvwvem.com
www.yourcommunitymanager.com
www.lvvem.com

“Valley HOA Specialist”

Level Property Management

2012 CAl ‘Outstanding

Small Management Company’

Anne Calarco, PCAM, DCAL, President
702-333-1050 ® Anne.Calarco@levelprop.com
"Taking your Community to the next Level’

COLOR has come to the Marketplace!
Call the CAl Office at 702-648-8408 for more info. A

www.cai-nevada.org <« February 2015

Community Interests

the Marketplace

MANAGEMENT

Opus 1 Community Management
“Your award winning choice in local
community management.”

Tonya Bates, PCAM

1430 Greg St. #511, Sparks, NV 89431
775-284-4788

tonya@opusicm.com ® www.opuslcm.com

The Management Trust
Connecting People to the Promise
5575 S. Durango Dr. #106

Las Vegas, NV 89113

702-835-6904 ® 702-835-6905
www.managementtrust.com

Real Properties Manﬁ/gement Group Inc.
Alisa Vyenielo & Helen Wise

3283 E. Warm Springs, Ste. # 300

Las Vegas, NV 89120

702-933-7764 o Fax: 702-933-7774
www.rpmginc.com

Taylor Association Management

“Bringing Community to Your Neighborhood”
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA

Henderson Office:

259 North Pecos Rd. #100

Henderson, NV 89074

855-764-8639, 702-736-9450

Centennial Office:

5550 Painted Mirage Rd, #330
Las Vegas, NV 89149
702-818-4900 o Fax: 702-818-4899
www.tamhoa.com

PAINT MANUFACTURER

VistaPaint

Complimentary Property Services

e Computer Color Imaging

® Professional Color Consultation

e On-ste Contractor Bid Walk

¢ Electric Color Database

® Board Presentations

¢ HOA Discounts

Property Specialist: Mike Reilly, CAl - BOMA - IREM
mreilly@vistapaint.com, 702-443-1494

PAINTING

CertaPro Painters of Southern Nevada
Contact Jim Zades

CertaPro Painters is your full service painting &
drywall contractor serving Southern Nevada
communities and community managers with
exterior and interior painting since 2005.

1000 N Green Valley Pkwy 440-332

Henderson NV 89074

702-343-1204  jzades@certapro.com

Kelly-Moore Paints

“Your Source for Property Management
Services in Reno”

RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.

Renew. Revive. Repaint.

"A paint job is only worth doing if its done right”
When high quality applications and expertise is

required, allow us to better serve your clients.
702-287-1456 © Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com
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RESERVE STUDIES

Browning Reserve Group

Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999

3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169

877-708-0600 Toll Free ® 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified

3215 E. Warm Springs Rd. #400
Las Vegas, NV 89120
702-361-0111 o Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC

Al Ruth, RS, PRA, CM

STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request

24 Hour Proposal Turn-Around
702-655-7052 ® Fax: 702-655-7051

www.areservestudy.com e al@areservestudy.com

Nevada Reserve Studies, Inc.

Serving all of Nevada

¢ Residential & Commercial Studies

e Consulting Services

e Expert Witness Services

Douglas Taylor. RS. PRA

State Registration: RSS.0000017

702-432-5587

On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION

BELFOR Proger‘ty Restoration

Single Source Provider, Offering Complete
24/7 Emergency Response

and Reconstruction Spervices

800-856-3333

Michelle Turner (Northern Nevada)
Michelle.turner@us.belfor.com

Andrea Pineda (Southern Nevada)
Andrea.pineda@us.belfor.com

Licenses 0078990 limit - $1,000,000, 0078991
limit - $1,000,000, 0078992 limit - $1,000,000,
0067311 limit - unlimited
www.belforUSA.com

Steamatic Total Cleaning & Restoration

“Restoring lives and properties”

® 24 Hour Emergency Service

e Specializing in Commercial, High-Rise,
Mid-Rise & Apartment Restoration

® Mold Remediation

* Fire/Smoke Damage Restoration

® Water & Flood Extraction & Drying

e Crime Scene Cleanup

e Personal Property & Odor Control

Alicia Syverson

2851 Synergy St, North Las Vegas, NV 89030

702-633-0383  Fax: 702-633-0012

asyverson@steamaticlv.com

www.steamaticlv.com

ROOFING

Professional Roofing Services

We specialize in catering to your

HOA roofing needs!

4180 W. Patrick Lane, Las Vegas, NV 89118
702-796-7663

www.OneStopRoofShop.com

Customized craftsmanship, coupled with good
old fashioned client service & satisfaction.
License Number 59002  Bid Limit $2.2 Million
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ROOFING

Titan Roofing LLC.

“Weather or not, we've got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net

Over 30 Years Experience as a Full Service
Roofing Company.

4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 & Fax 702-597-2714
www.titanroofing.net

License #0076672 Bid Limit $950,000

SECURITY

AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and
Armed Officers. Industry Leader Providing
Specialized Residential Security for HOA,
Gated Communities, High-rise Condominiums
and Retirement Communities.

Contact Steve McCoy

702-544-8396 o steve.mccoy@alliedbarton.com

SECURITY

TSI (Total Safety Inc)

Locally owned and operated company
providing “PEACE OF MIND" for over 15 years
oCCTV/ [P Camera ®Burglar Alarms ®Access
Control eIntercom Systems eFire Extinguishers
*Emergency/Exit Lighting eFire Sprinklers oFire
Alarms eBackflow Devices ®*Roving Patrols
eParking Enforcement #Towing Assistance
*HOA/ Commercial Security Services

9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 ® www.tsivegas.com

SWIMMING POOL AND SPA
SERVICE AND REPAIR

Perfectly Clear Pools

“We Balance Your Pool Water to
Drinking Water Standards!”

Ted Pethes o Kelly Hess
512-276-0830 ® 702-491-5364
Pcp.lasvegas@gmail.com

2015 CHAPTER PARTY
PARIS HOTEL  APRIL 30, 2015
7:00 P.M. - 10:00 P.M.

February 2015

www.cai-nevada.org



BINGO Card Tips

Below is a rundown of each square so you can be sure to get credit for all squares you complete.
Some squares will require proof of completion to be included with the final submission and some are
self-explanatory. If you have any questions or concerns, please contact Chris Snow (marketing@cai-

nevada.org) or Tonya Gale (tonya@epicamlv.com).

B1 Check in required at CA Day

B2 Be sure you place your name as the recruiter

on the CAl application. You should also contact

Chris Snow once you are sure the application

has been submitted so she can ensure you

received credit for the recruiting.

Take a picture of you giving the CAl

representative the gift card for the drive and

attached the picture to the final Bingo Card

submission

B5 Same as B2

1 Snap shot of testimonial included with final
Bingo Card submission

B4

N1 Contact CAl if you need your log in information
to vote

N2 Take a picture of you at the event with another
CAl member and submit a copy of the picture
with final Bingo Card submission

G1 Take a picture of you giving the CAl
representative the bike for the drive and attach
the picture to the final Bingo Card submission

G2 Check in required at Luncheons

G4 Same as B2

G5 Email your good potential CAl members to
Tonya Gale at email address above

02 Contact CAl Office on how to RSVP with the

WWW.CAI-NEVADA.ORG

Up to $2000

in Prizes with

a GRAND
PRIZE of $750!!
Complete

your BINGO
Card today!

All submissions
MUST be
returned to
the CAl Office
no later than
March 31, 2014

12 The actual 50/50 raffle ticket should be prospective member e
included with the final Bingo Card submission  O4 Contact CAl office to learn how to join the N ot

" . . Communlty

I3 Copy of Certificate of Completion to be respective teams e

included with final Bingo Card submission O5 Same as B2 - -

I5 There are certain committees looking for new 2015 Diamond Pls Sponsor

members. Contact CAl office for additional WCLﬂDKSOH

information LAW GROUP P.C
A - L
B 1 N G 0
Facebook Testimonial of how ,

1 Attend CA Day CAl has personally benefited Cast your Vote for CAI Board Donate a Bike for the Toy Join Grassroots Committee

yOU Or your company

Elections Drive or Hope Drive

2 | Recruit 3 New CAl Members Buy 50/50 Raffle Tickets

Attend Social Committee

Neon Museum Event Attend 3 CAIl Luncheons

Bring 1 Prospective Non-
Member to a CAl Luncheon or

Breakfast

3 Sponsor Bowling Team Attend a Class/Seminar

Hhy
community

ASSOCIATIONS INSTITUTE
CELEBRATING 25 YEARS * 1990-2015

Become a Chapter Sponsor
for 2015

Renew Your CAl Membership

Join the CAI Candlelighters

4 Purchase aqd Provide G|ft.Card Write a Magazine Article Like & Share the CAl Recruit 1 New Manager Walk o Sierra Nevada HOA
for Toy Drive or Hope Drive Facebook Page Member \
Champions Team
Recruit 1 New Business Be an active CAl Committee ) Send 10 Good Prospecnvg Recruit 1 New Community
5 . Purchase a Gala Ticket Members to CAl Membership
Partner Member ) Volunteer Leader Member
Committee
THANK YOU TO OUR = . - N
SPONSORS FOR THIS N B
CAI MEMBERSHIP PUSH. %:EI‘S @%§M@Q REmlt)“t'ewdoParng
WE COULDN'T DO IT I )‘s E I ) & I ! I econstruction an intin;
WITHOUT YOU ALL! i uncl)-snnk Ilm"® T DL @ Easy To Do Business With

www.cai-nevada.org
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Community

www.angius-terry.com

THE MAGAZINE FOR COMMON INTEREST COMMUNITIES

THANK YOU T0 OUR 2015
CAI-NEVADA SPONSORS

LfsC

LEACH JOHNSON
SONG & GRUCHOW

www.leachjohnson.com

DIAMOND PLUS SPONSOR:
The Clarkson Law Group, P.C.

DIAMOND SPONSOR:
FirstService Residential

PLATINUM PLUS SPONSOR:
The Management Trust

PLATINUM SPONSORS:
Alessi & Koenig
Wolf Rifkin Shapiro Schulman & Rabkin, LLP

PALLADIUM SPONSORS:
Angius & Terry, LLP

GCMC

Nevada Association Services, Inc.
ProTec Building Services
Seacoast Commerce Bank
Taylor Association Managerment

GOLD SPONSORS: « |
American Pavement Preservation ’
Associa Nevada South

Associa Sierra North

ATC Assessment Collection Group
Bainbridge, Little & Co, CPAs

Community Association Underwriters (CAU)
Eugene Burger Management Corporation
Leach Johnson Song & Gruchow

Level Property Management

QOvist & Howard CPA’s

Titan Roofing

Van Duyne Law Group

Western Risk Insurance

ﬁ Q
AL RBECATON oY "& 9171 W. Flamingo Rd, Ste 100, Las Vegas, NV 89147

AAAAAAAAAAA Phone: 702-648-8408 e Fax: 702-240-9690
communlty info@cai-nevada.org ® www.cai-nevada.org

ASSOCIATIONS INSTITUTE

Thank you to Our Cover Sponsors
ANGIUS
crerral (fRKSON

Interests

LAW GROUP, P.C.

www the-clg.com

WRS
S&R

WWW.WTX|HWYEYS,B(]W

SILVER SPONSORS:
Account Recovery Solutions, LLC.
Alliance Association Bank
BELFOR Property Restoration
Browning Reserve Group
CAMCO

Canepa Riedy Abele & Costello
CertaPro Painters of So. Nevada
Chen Accounting Group, Inc.
Complex Solutions, Ltd.

Empire works

GB Group, Inc.

GetDocsNow.com

Gothic Landscape
Groundskeeper

Ideal Community Management
Intertex LV LLC

KRT Fitness & Patio Concepts
Kane & Company, PA., CPA
Kelly Moore Paint Company
Landcraft, Inc.

Maddox, Segerblom, & Canepa, LLP
Menath Insurance

Meridian Landscape

MK House Consulting, Inc.
Mutual of Omaha Bank

Opus 1 Community Management
RPMG

Steamatic Total Cleaning & Restoration
Sunland Asphalt

TSI Security, LLC

Unforgettable Coatings

U.S. Bank

U.S. Landscape

Vista Paint

Ndibve)

LAW GROUDP, P.C.



