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CAI BINGO
B I N G O

1 Attend CA Day
Facebook Testimonial of how 
CAI has personally benefi ted 

you or your company

Cast your Vote for CAI Board 
Elections

Donate a Bike for the Toy 
Drive or Hope Drive

Join Grassroots Committee

2 Recruit 3 New CAI Members Buy 50/50 Raffl e Tickets
Attend Social Committee 

Neon Museum Event
Attend 3 CAI Luncheons

Bring 1 Prospective Non-
Member to a CAI Luncheon or 

Breakfast

3 Sponsor Bowling Team Attend a Class/Seminar
Become a Chapter Sponsor 

for 2015
Renew Your CAI Membership

4 Purchase and Provide Gift Card 
for Toy Drive or Hope Drive

Write a Magazine Article
Like & Share the CAI 

Facebook Page
Recruit 1 New Manager 

Member

Join the CAI Candlelighters 
Walk or Sierra Nevada HOA 

Champions Team

5 Recruit 1 New Business 
Partner

Be an active CAI Committee 
Member*

Purchase a Gala Ticket
Send 10 Good Prospective 

Members to CAI Membership 
Committee

Recruit 1 New Community 
Volunteer Leader Member

BINGO Card Tips
Below is a rundown of each square so you can be sure to get credit for all squares you complete. 
Some squares will require proof of completion to be included with the final submission and some are 
self-explanatory. If you have any questions or concerns, please contact Chris Snow (marketing@cai-
nevada.org) or Tonya Gale (tonya@ideal-mgmt.com).

B1 Check in required at CA Day
B2 Be sure you place your name as the recruiter 

on the CAI application. You should also contact 
Chris Snow once you are sure the application 
has been submitted so she can ensure you 
received credit for the recruiting.

B4 Take a picture of you giving the CAI 
representative the gift card for the drive and 
attached the picture to the fi nal Bingo Card 
submission

B5 Same as B2
I1 Snap shot of testimonial included with fi nal 

Bingo Card submission
I2 The actual 50/50 raffl e ticket should be 

included with the fi nal Bingo Card submission
I3 Copy of Certifi cate of Completion to be 

included with fi nal Bingo Card submission
I5 There are certain committees looking for new 

members. Contact CAI offi ce for additional 
information

N1 Contact CAI if you need your log in information 
to vote

N2 Take a picture of you at the event with another 
CAI member and submit a copy of the picture 
with fi nal Bingo Card submission

G1 Take a picture of you giving the CAI 
representative the bike for the drive and attach 
the picture to the fi nal Bingo Card submission

G2 Check in required at Luncheons
G4  Same as B2
G5 Email your good potential CAI members to 

Tonya Gale at email address above
O2 Contact CAI Offi ce on how to RSVP with the 

prospective member
O4 Contact CAI offi ce to learn how to join the 

respective teams
O5 Same as B2
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We are one month into using the new online 
registration system CVENT.

Thank you to our members who took the time to 
provide positive feedback.

I think you will all agree the new system is easy 
to navigate.  I wanted to reiterate we no longer 
accept email or phone reservations.  If you have 
not received an email blast by now from CVENT 
announcing one or more of our events, please 
email Katie admin@cai-nevada.org.

Our CA Day Tradeshow is taking place on 
October 24, 2014 at the Gold Coast Hotel.  This 
year we are excited to offer two Continuing 
Education Classes that will run simultaneously.

John Leach, Esq. and Michael Schulman Esq. will 
be presenting the 2013 Legislative Update for 
Common Interest Community Continuing 
Education Class # 0187001 - LAW.

Kelly Mitchell will be presenting HOA 
Collections Continuing Education Class # 
0177100 - GEN.

The Tradeshow will have 70 exhibitors, starts at 
4:00 p.m. and will end by 7:00 p.m.  Our Grand 
prize is a 55” smart TV.

As with all of our events you must register 
through CVENT.  Managers and homeowners 
are welcome to attend the Tradeshow at no 
charge.  Business Partners must be a paid 
exhibitor or CA Day sponsor to attend.  
Managers and Homeowners who attend the 
educational classes will be charged $20.00 for 
members and $40.00 for non-members.  
Attendees of the classes will receive a drink 
ticket to be used at the Tradeshow.  For more 
information please email me at info@cai-
nevada.org.

On September 11, 2014 we held a Sponsor 
Appreciation Mixer at Tommy Bahama in Town 
Square.  Thank you to the sponsors who took 
time out of their busy schedule to attend.  We 
appreciate the support of all of our sponsors.   
Our sponsor appreciation for Northern Nevada 
will be held in November. Sponsors will be sent 
details at the end of October.  If you would like 
information on our 2015 sponsorship packages 
please email info@cai-nevada.org.

Warm Regards,

Mary Rendina

Chapter Commentary MARY RENDINA
CHAPTER EXECUTIVE 

DIRECTOR

Happy October! 

Hopefully all of you are doing your research on 
who to vote for in the upcoming November 
elections. Remember, if you don’t vote, you 
don’t really get the right to complain after the 
fact! Along with some very important state 
legislative positions up for election, we will 
also be voting on the Margin Tax initiative. I 
think we all agree that our schools need more 
funding, however, in my opinion this is not a 
good way of raising those funds in this 
economy. I recently saw a poll on the Ralston 
show with 53% in favor and 44% against. In the 
host’s opinion, this is because most people 
don’t know how the proposed tax will really 
affect us, and it will affect everyone. We will 
have a guest speaker at the October luncheon 
doing a brief presentation on this issue. Our 
main speaker will be Chris Sproles with the City 
of Las Vegas discussing emergency 
preparedness.

Our November luncheon will also bring a new 
speaker to us. Sharon Jackson, the Ombudsman 
for Common Interest Communities will be 
joining us to discuss her office and working 
better together. 

I’m sure by now all of you have heard of the 
recent changes in the Real Estate Division. We 
welcome the new Administrator, JD Decker, and 
look forward to some positive changes within 
the Division.  

And finally, don’t forget CA Day in Southern 
Nevada on October 24th, if you haven’t 
registered yet, better hurry! Have a great 
month!!

Norman Rosensteel

President’s MessageNORMAN ROSENSTEEL, 
CMCA, AMS, PCAM

The Management Trust

Community Associations

 Management Firms

  srenwO eeyolpmE erutuF  

100% employee owned. 

100% relationship driven.

L e a d e r s h i p  a t  a  t i m e  w h e n  i t ’ s  n e e d e d  m o s t .

Call 800.672.7800
Visit managementtrust.com

CONNECTING PEOPLE TO THE PROMISE
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2014 CAI Nevada Awards Gala

Saturday, February 21, 2015 • at the Treasure Island
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Come Contain Yourself at Container Park!
by Shirl McMahon

Container Park - have you been there yet? If not, 
put it on your list!  This little downtown space is 
definitely a draw for both the local community 
as well as the multitudes of Las Vegas tourists.  
Just blocks from Fremont Street, downtown 
Container Park opened in November, 2013, as 
a new concept in retail space for the Las Vegas 
valley.  In their efforts to revitalize the downtown 
area of Las Vegas, the Downtown Project 
demolished an old Motel 6 in order to make way 
for the park.

Container Park is visited by over 5,000 people 
a week, making it one of the most highly used 
park and recreation facilities in the State of 
Nevada. It’s great that the park is being used by 
a large demographic of users on a regular basis. 
It’s a place to come grab a bite to eat, do some 
shopping and recreate a little - and people 
can do all three on their lunch hour! The space 
combines a park and playground surrounded 

by dining and retail space, all within repurposed 
shipping containers.  And the playground was 
designed and installed by CAI Business Partner, 
Big T Recreation, of Draper, Utah.

Owner and founder, Thad Egan (the “Big T” 
of Big T Recreation) and son, Dane Egan, were 
in town recently (to attend the CAI luncheon) 
and I had a chance to meet them at the park 
to talk about their role in this project.  When 
I asked Dane how their Utah-based company 
became involved in a Nevada project, he 
said Big T Recreation was contacted by the 
Downtown Project team and introduced to the 
general contractor, Breslin Builders, who led 
the design-build efforts of the project.  Big T 
went to work on putting together a team of 
play designers and manufacturers to meet the 
exciting challenge of creating an immersive 
play environment incorporating shipping 
containers - something their company had never 
done before.

Taking shipping containers and turning them 
into shopping and restaurant spaces was 
pretty visionary, and Big T had the challenge 
of matching that vision with their work on the 
interior park area.  It took hundreds of hours in 
design and 3D modeling to make all the pieces 
come together. The best way to describe the 
unique park is to imagine industrial containers 
as the building blocks for the Swiss Family 
Robinson’s tree house. The park also includes 
other unique play immersion items like the 
NEOS 360, which is found on the north side of 
the park. Container Park was the first in Nevada 
to have this electronic playground system that 
is instrumental in getting kids and families off 
the couch. Kids love it and it really gets them 
moving and physically active. And adults play 
the NEOS 360 just as much as kids at the park!  
This multi-generational use was a key focus of 
the Downtown project team.

The large tree house is a favorite with parents 
and children alike because it takes kids into a 
new creative environment. Let’s face it, kids 
just don’t get to play and climb in tree houses 
much anymore. At Container Park, kids can 
climb on the outside and inside of the tree to 
the second level, find the bird’s nest, locate the 

SHIRL MCMAHON IS 
AN IS A CERTIFIED 

ARBORIST WITH GREEN 
IMAGE, LLC, DBA GTI.

Fill

squirrel collecting nuts and make music on the interactive 
soundboard created to look like an old wooden barrel. 
And the playground is very secure – with both security 
staff/playground attendants and a fence enclosing the 
entire play area discouraging toddlers from wandering off.

For those looking for some excitement within the play 
structure, venture onto the slides that cascade off the 
shipping containers’ various levels. Riders will be surprised 
to experience light and sound enhancements as they go 
sliding down.  Another perk of the park is the panoramic 
view seen from the highest container’s lookout. There’s 
also an outdoor amphitheater on the south end of the 
park with live entertainment nightly – making the park 
usable as the temperatures cool in the evenings (and a big 
draw for adults).

Big T Recreation is also collaborating on the new Inspirada 
Park in Henderson, designed by their team, and including 
a number of cool playground activities - namely, a one-
of-a-kind Big Piano playground piece. The Big Piano is an 

oversized keyboard that you step on to make music. It’s 
really big and really, really cool - remember Tom Hanks in 
“Big”?  In addition, Inspirada Park is installing the second 
NEOS 360 in Southern Nevada.

So what has Container Park contributed to the local 
community?  If you visit this part of downtown, you 
will quickly see it is predominantly cheap motels and 
apartments (again, mostly low-rent), block after block of 
concrete and asphalt, and totally lacking in green space. 
While working for the Chicago Park District in early 2000s, 
I helped in the transformation of a 25 acre abandoned 
railroad yard into one of the most successful open spaces 
in this country, Millennium Park - with over 4,000,000 
visitors annually - and in the heart of the downtown 
Chicago area!  While Container Park is certainly not to that 
scale, it is an enormous service to the local community 
any time park space is gained in a downtown area that 
is predominantly asphalt and rundown buildings. Yes, 
it is also retail space, but it is a place to gather - and 
that concept of gathering is an important element in 
strengthening our communities.  

Container Park is visited by over 5,000 
people a week, making it one of the most 
highly used park and recreation facilities in 
the State of Nevada.

Angius & Terry, LLP

WANT SOME 
ANSWERS?
Here’s your chance to get some 
EXPERT advice on questions that’s 
been puzzling you!  One of our 
upcoming issues will highlight “ASK 
THE EXPERT?”  Don’t hesitate!  Take 
advantage of receiving your answers 
‘free of charge.’ 

Send your questions to Chris or Mary 
at marketing@cai-nevada.org 
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apartments (again, mostly low-rent), block after block of 
concrete and asphalt, and totally lacking in green space. 
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Once a Resident, Now a Tourist
by Brianna McDonald

I spent my childhood in a Las Vegas that looked 
drastically different from the Las Vegas I now 
visit as an adult.

We had the typical places for kids to go like 
Wet ‘n’ Wild, go-kart tracks, and roller skating 
rinks, but it was obvious that the real money was 
spent on entertainment for adults.  Yes, there 
were game rooms in every casino.  My favorite 
was the “dungeon” at Excalibur. I’d spend hours 
trying to flip a stuffed witch into a caldron!  But, 
to get to them, you had to walk through the 
smoke-filled casino floor.

Looking back, I feel like most of my childhood 
was spent in places that were using me to 
get to my parents. If we passed enough slot 
machines on the way to the arcade, surely Mom 
and Dad would be tempted to give Lady Luck a 
few quarters!

Twenty years later, the culture is completely 
different.  Not only are there way more fun, age-
appropriate things for kids to do, but also the 
city is taking an active role in reinventing their 
image and reputation.  No longer is Las Vegas 
a sin-filled base for depravity … unless that’s 
what you’re looking for.  Sure, you can still find 
all of the old draws, but now you can also find 
everything you would ever want for a family, 
kid-friendly vacation, starting with the new and 
improved Downtown.

When I was a kid in Las Vegas we never, never, 
never went Downtown. Downtown was that dark 
place Mufasa told Simba to never go in Disney’s 
The Lion King.  Now, it’s one of the coolest tour 
attractions in town!

From my perspective, the new Downtown 
started with Fremont Street. The first time my 
Grandma took me there I was very skeptical 
and a little scared.  How could it have 
changed so much?  When we got there and 
I saw the beautiful ceiling with the awesome 
light show I was shocked!  Everyone there was 
enthralled and it felt like we were all part of a 
great community. Plus, we were surrounded 
by all the old casinos with the traditional 
Vegas neon which was spectacular!  When my 
neck got tired from looking up at everything 
I turned my attention to the stores.  They 
were all fun and inviting, just like any other 
tourist town.

It’s remarkable to me that Fremont Street 
continues to improve.  I am very excited to 
try the new Slotzilla zip-line!  While some 
may not think of slot-machines as a traditional 
wholesome attraction, I love the idea of 
combining the Las Vegas expectation with 
something the whole family can enjoy and will 
definitely never forget!

Fremont Street may have started the current 
tourism phenomenon, but there is so much more 
to experience now.

My favorite new place for both kids and adults 
is the Container Park.  The park, owned by the 
Downtown Project, offers retail space to local 
entrepreneurs for restaurants and shops as 
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well as providing a fantastic play area.  Every store and 
restaurant is housed in an ‘upcycled’ shipping container, 
which even by itself is worth seeing.

The kids’ area has a giant electronic game much like 
Simon (the electronic game where you have to remember 
what color light flashed in what pattern), large building 
blocks, and a huge tree fort complete with multiple slides 
for all ages. As if the park itself wasn’t enough, they also 
have a stage where a plethora of events take place and 
includes a 21-years-and-older rule after 9:00pm. This helps 
keeps the park family friendly when families are out on the 
town, but allows for a little Vegas flare after dark.

My first time at Container Park was in June of 2014 with 
some of my family: six adults and five children ranging in 
age from 2-15.

I loved the friendly, innovative details like the words 
“Container Park” being cut into one of the shipping 
containers and the giant praying mantis sculpture that 
shoots fire from its antennae at night!  We were all very 
hungry, so we decided our first stop would be Big Ern’s 
BBQ.  I’ve lived in or around Kansas City for the last twenty 
years and I have to say this BBQ was every bit as good as 
what we have in KC.  The seating was limited, but the staff 
was very accommodating and helpful in pushing enough 
tables together to seat us all together.

After our delicious meal we went outside to play on the 
giant tree.  I was really impressed with the playground 
safety procedures.  It was a very hot day, so the staff 
made sure to keep the kids off the metal parts of the 
playground. There was also a playground attendant who 
would open and close the gate to the enclosed space.  
I felt like they were very aware of who was with which 
children and could deter persons with malicious intent.  
A playground attendant stood watch at the tallest slide 
which had a height requirement.  I really appreciated 
having her there as an extra precaution for the little kids 
I was chasing after.  I was very impressed by the amount 
of thought that went into the playground design and 
safety procedures. There was something for everyone, so 
a variety of ages, including adults, could enjoy it together. 
I would love to go back there in the fall when it’s a little 
cooler, but would not turn down a trip to Container Park at 
any time of the year!

Whether you live in Las Vegas and you’re looking for 
some fun, a borderline tourist but looking for some local 
entertainment, or you are a tourist looking for a unique 
kid-friendly experience, I would highly recommend 
you check out the new Downtown and especially the 
Container Park! 

Par 3

NEW CERTIFICATIONS AWARDED

NEW DCAL RECIPIENTS:
Charles (Tony) Bailey

Michael Breault

Karen Brown

Amy Foster

Warren Geller

Frank Warthall

CONGRATULATIONS!
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well as providing a fantastic play area.  Every store and 
restaurant is housed in an ‘upcycled’ shipping container, 
which even by itself is worth seeing.

The kids’ area has a giant electronic game much like 
Simon (the electronic game where you have to remember 
what color light flashed in what pattern), large building 
blocks, and a huge tree fort complete with multiple slides 
for all ages. As if the park itself wasn’t enough, they also 
have a stage where a plethora of events take place and 
includes a 21-years-and-older rule after 9:00pm. This helps 
keeps the park family friendly when families are out on the 
town, but allows for a little Vegas flare after dark.

My first time at Container Park was in June of 2014 with 
some of my family: six adults and five children ranging in 
age from 2-15.

I loved the friendly, innovative details like the words 
“Container Park” being cut into one of the shipping 
containers and the giant praying mantis sculpture that 
shoots fire from its antennae at night!  We were all very 
hungry, so we decided our first stop would be Big Ern’s 
BBQ.  I’ve lived in or around Kansas City for the last twenty 
years and I have to say this BBQ was every bit as good as 
what we have in KC.  The seating was limited, but the staff 
was very accommodating and helpful in pushing enough 
tables together to seat us all together.

After our delicious meal we went outside to play on the 
giant tree.  I was really impressed with the playground 
safety procedures.  It was a very hot day, so the staff 
made sure to keep the kids off the metal parts of the 
playground. There was also a playground attendant who 
would open and close the gate to the enclosed space.  
I felt like they were very aware of who was with which 
children and could deter persons with malicious intent.  
A playground attendant stood watch at the tallest slide 
which had a height requirement.  I really appreciated 
having her there as an extra precaution for the little kids 
I was chasing after.  I was very impressed by the amount 
of thought that went into the playground design and 
safety procedures. There was something for everyone, so 
a variety of ages, including adults, could enjoy it together. 
I would love to go back there in the fall when it’s a little 
cooler, but would not turn down a trip to Container Park at 
any time of the year!

Whether you live in Las Vegas and you’re looking for 
some fun, a borderline tourist but looking for some local 
entertainment, or you are a tourist looking for a unique 
kid-friendly experience, I would highly recommend 
you check out the new Downtown and especially the 
Container Park! 
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Call for a free landscape 
consultation today.

Partner with the best. 
Par 3 is the leader in HOA landscape services 
throughout Southern Nevada.  No other 
landscape company will provide a higher 
level of service, quality and professionalism.

As your trusted partner 
we will: 

  • Work within your budget

  • Support community events 

  • Provide a safe and secure working 
    environment

  • Work discretely to minimize interference

  • Work with you to ensure landscape goals 
    and objectives are met 

  • Pay special attention to focal areas

  • Communicate effectively between the 
    board, management & homeowners

Your Partner in
Landscape Management

Andy Belingheri
Andy@Par3Landscape.com
702.806.6436
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Looking to Hire a Contractor?
Contractor’s Board Offers Advice and Protections
By Margi Grein

As homeowners, we’ve all experienced, or will 
soon find out, some of the pitfalls of owning 
your own home.  Whether it’s a faulty water 
heater, plumbing issues, or needing to repair 
an air conditioning unit in the summer, home 
repairs can take their toll on your pocket book 
and patience.  Having the inconvenience of 
malfunctioning equipment is enough of a 
burden for one to handle, but then comes the 
process to hire a contractor.  How do you know 
if you’re hiring a qualified individual to come in 
and do the job right – the first time?  We at the 
State Contractors Board (NSCB) can help!

TIPS FOR HIRING A CONTRACTOR
As you begin to research various entities to 
perform the work, there are some things you 
need to check before signing a contract:

1. Is the contractor licensed?  Ask the 
contractor for his contractor’s license 
number.  This will typically be five digits 
preceded by two zeros, i.e., 0012345.  Check 
the license number on our website under 
the “Online Searches” tab at www.nscb.
nv.gov.  This will let you know the status of 
the contractor’s license and if there have 
been any disciplinary actions taken by the 
Board within the last five years.

2. Get at least three bids & three references 
for each contractor – Obtaining multiple 
bids ensures that you have information 
on-hand to make an informed, comparative 
decision.  The references are important 
because, like hiring an employee for a job, 
you want to ensure their reputation and 
past work experiences were positive for 
all involved.

MARGI GREIN, NSCB 
EXECUTIVE OFFICER

Alessi & Koenig

3. You’ve hired the contractor, now the contract – 
Each contractor will have their own forms and system 
for writing up a contract, but there are some key 
things you should consider.  Make sure the contract 
includes a payment schedule that keeps payments 
consistent with the completion of work.  Never let the 
payments get ahead of the work and always pay with 
check or credit to ensure a record/receipt of payment 
was made.  Secondly, make sure the contract is as 
detailed as possible, down to the type of product 
being used, the color of the wood being installed, etc.  
Leave nothing to question.  And lastly, make sure you 
understand all the terms and conditions.  Don’t be 
afraid to ask questions or request some time to review 
it.  Never sign a contract if you are not confident with 
the information it contains.

When homeowners take the time to do their research 
before hiring a contractor, they are more likely to have 
a positive outcome or enjoyable project experience.  
However, we understand this may not always be the case, 
even when a licensed contractor is hired, which is why 
NSCB has protections in place for you as homeowners.

FILING A COMPLAINT WITH THE BOARD
If you’ve used a licensed contractor, you have up to four 
years from the date the work was performed to file a 
complaint with the Board if you believe the workmanship 
was substandard.  Upon receiving your complaint, the 
Board will open a case file, conduct a jobsite visit to your 
home to inspect the work, and make a determination 
on the validity of the issues in your complaint.  If the 
complaint is found invalid, the case is closed.  If evidence 
is there to validate substandard workmanship, the Board 
will issue the contractor a Notice to Correct, which 
requires the issues identified be fixed within 20-30 days.  
If resolution to the matter is not addressed or fixed 
to the standards of the Board, your case will go to a 
Disciplinary Hearing.

RESIDENTIAL RECOVERY FUND
The Residential Recovery Fund is a protection in place 
for Nevada homeowners of single family residences who 
have hired a licensed contractor and can demonstrate 
that damages were incurred as a result of their work.  
Eligible homeowners may be able to recover up to 
$35,000 in damages, depending on the details of 
their case.  It is important to note that the Residential 
Recovery Fund is not eligible to homeowners who hire 
unlicensed contractors.

While we hope you never have a negative experience 
with your project, the Board is available to answer your 
questions, review your contract/scope of work, and 
address your concerns at any time throughout the process 
of working with a licensed contractor.  There are a number 
of resources available on our website in addition to the 
information listed above, should you wish to learn more 
about ways to protect yourself.

HOW TO CONTACT THE BOARD:
Phone:  (702) 486-1100
Fax:  (702) 486-1117
2310 Corporate Circle, Suite 200
Henderson, NV  89074
www.nscb.nv.gov
Report Unlicensed Contractors:
Phone:  (702) 486-1160
Fax:  (702) 486-1166

STAY CONNECTED!
Join our social media network – find us on Facebook & 
Twitter – or register on our website to receive e-mail alerts 
on matters important to you! 

How do you know if you’re hiring a qualified 
individual to come in and do the job right – 
the first time?

Fill
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Continue to Clean Up Gra�  ti, Tagging, Spray Paint, 
or Put Up an Amazing Mural?
by Judi Gesh

I am on the Board for Double Diamond Ranch 
Master HOA in Reno with 3104 homeowners.  
The Ranch consists of over 26 miles of walking 
trails, open wetlands, and three city parks, 
so there are many areas that can easily get 
tagged.  One evening over 60 tags appeared, 
which exceeded $10,000 in clean-up 
cost.  The areas that seem to be the 
favorites are the 8-foot-high wall 
along the main street and the 
entrance to one of the walking 
trails.  We installed solar 
motion lights which only gave 
the taggers additional light to 
do their “ART.” 

So what to do?  I took on this 
project to try and find a solution.  
I quickly learned that there is a 

tagger code identifying murals that 
are to be respected by others.  I 

drove around town and looked 
at some murals that I liked 
and found out who the artists 
were.  Different artists were 
contacted, and I discussed 
this problem to get their 
thoughts and options.  Erik 

Burke understood our problem 
of not only the large area, but 

having to try and please over 
3000 homeowners with the design.  

JUDI GESH IS A BOARD 
MEMBER FOR DOUBLE 

DIAMOND RANCH 
MASTER HOA

We installed solar motion lights 
which only gave the taggers 
additional light to do their “ART.”

New Members

I requested a mock-up to present to the Board as an 
agenda item.  Erik Burke didn’t just give us a mock-up, 
he researched the Ranch history, looked at the area near 
the wall, considered the traffic that would pass every 
day on this main street and thought of all the kids that 
would walk by from the elementary school that is next 
to the area.  I submitted the mock-up to the Board and 
“WOW” is the first word everyone said when they saw 
it, and asked, “When can Erik start?” A short discussion 

followed with Erik and the mural being approved 
without question.  

As Erik started his painting, phone calls came into the 
management office from people excited about the 
project.  I will tell you that out of the 3104 homeowners 
we have two who indicated they don’t like it … and as 
most of you know and understand that is a HUGE WIN for 
any board.  

All of the fowl painted are ones you see in our wetlands. www.eriktburke.com

FirstService

Robin Amerson
Helen B. Arnold
Frances Bailey
Allen Becker
Tracey Blackman
Eric Braslow
Jean Capillupo
Roger Cooper
Dj Delten
Jenny Dohrmann
Kimberly Elliot
Erin Fellows
Thomas Fitzgerald
Sharon Gibe
Glenda Gray-Meyer
Keith Gross
Sandra R. Hall
Carlos Hidrago
Robin Jenness
Dennis B. Kariger
Paul Keckley
Donna Lamb
Marcea Lewis
Ernesto Macias
Jesse McElroy
Felicia McMillan
Mitch Menik

Cynthia Moon
Robert Moore
Kendall Morgan
Urbano Murguia
Vicki Niggemeyer
John Niggemeyer
Shalimar Overton
April Parsons
Colin Purcell
Paula Ritter
Kenia Salazar
Rachel Salvagione
Gena Samanc
Jeff Sawin
Eva Segerbloom
Heather Shaffer
Sheila Shultz
Jennifer Singleton
Teresa Szabo
Patricia Taylor
Martin Terrazas
Somer Tucker
Cathy Van De Bogart
Alyssa Waters
Harry York
James Zeldin

12    •    Community Interests    •    October 2014    •    www.cai-nevada.org



Continue to Clean Up Gra�  ti, Tagging, Spray Paint, 
or Put Up an Amazing Mural?
by Judi Gesh

I am on the Board for Double Diamond Ranch 
Master HOA in Reno with 3104 homeowners.  
The Ranch consists of over 26 miles of walking 
trails, open wetlands, and three city parks, 
so there are many areas that can easily get 
tagged.  One evening over 60 tags appeared, 
which exceeded $10,000 in clean-up 
cost.  The areas that seem to be the 
favorites are the 8-foot-high wall 
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JUDI GESH IS A BOARD 
MEMBER FOR DOUBLE 

DIAMOND RANCH 
MASTER HOA

We installed solar motion lights 
which only gave the taggers 
additional light to do their “ART.”

New Members

I requested a mock-up to present to the Board as an 
agenda item.  Erik Burke didn’t just give us a mock-up, 
he researched the Ranch history, looked at the area near 
the wall, considered the traffic that would pass every 
day on this main street and thought of all the kids that 
would walk by from the elementary school that is next 
to the area.  I submitted the mock-up to the Board and 
“WOW” is the first word everyone said when they saw 
it, and asked, “When can Erik start?” A short discussion 

followed with Erik and the mural being approved 
without question.  

As Erik started his painting, phone calls came into the 
management office from people excited about the 
project.  I will tell you that out of the 3104 homeowners 
we have two who indicated they don’t like it … and as 
most of you know and understand that is a HUGE WIN for 
any board.  

All of the fowl painted are ones you see in our wetlands. www.eriktburke.com

FirstService

repairs@communityaccessnv.com   |    702.215.8168
www.communityaccessnv.com

NV Contractors License #s: 0079092 & 0079093

As the season is changing, it may be an opportune 
time to consider changing your community 

gate vendor. 

Community Access Systems (CAS) provides quality 
products and reliable services for communities of 

all sizes across the Las Vegas valley and the Reno/
Sparks area. Specializing in automated gate systems, 
we guarantee 100% satisfaction in the products and 

services we provide. 

Call or email us today to see what great services we 
can provide your community! 
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Las Vegas Downtown Project … Good for the Entire City
An Interview with Mayor Carolyn Goodman
by Vicki Niggemeyer

When Oscar and Carolyn Goodman arrived in 
Las Vegas in 1964, the downtown was still the 
heart of the city.  Vibrant, full of life and activity!  
By the time Oscar Goodman became mayor in 
1999, the downtown was in sharp decline and he 
was determined to bring it back to life.  Now his 
wife Carolyn is mayor and vigorously promotes 
the revitalization of the downtown area.  Their 
efforts over the years, combined with the 
financial backing and vision of Tony Hsieh, have 
brought about an astonishing restoration of 
downtown Las Vegas in a relatively short period 
of time.

“I love this place,” stated Mayor Carolyn 
Goodman in a recent conversation for the 
CAI Community Interests magazine, “and felt 
obligated from the day we got here to try to 
help in some small manner.  When my husband 
took office in 1999, he was about to ride the 

crest of the highest waves and the explosion 
and boomtown years.  He was always looking at 
what we could do to bring back the excitement 
of the downtown.  I would say the first small 
steps were taken in 2010 and has really been 
burgeoning these past three years.  There’s 
been a real energy and excitement and focus on 
the downtown enhanced by Tony Hsieh.”

Technically, Mayor Goodman’s jurisdiction stops 
at the city limit which does not include the Strip 
or other parts of unincorporated Las Vegas; 
but symbolically, and no doubt from her heart, 
she represents and serves the entire city.  And 
she has done a great job.  The bright green 
trophy on her desk testifies to environmental 
achievements made during her tenure.  “We 
took first place over New York, Chicago, over 
Boston and San Francisco” and won the climate 
award for large cities.

The Strip constantly evolves and caters, of 
course, to the tourist industry.  New casinos, 
new restaurants, new entertainment venues are 
perpetually popping up.  The Linq and the High 
Roller are two brand new additions that beckon 
to tourists as well as our local population.  The 
notoriety of Las Vegas brings people to town.  
Mayor Goodman hears this a lot as she visits 
with ministers of tourism from other areas.  “We 
want the notoriety of Las Vegas,” they say to her.  
“How come people don’t know about us?”  The 
Strip is absolutely a major component to the 
health of our city.

But gambling is no longer our sole identity.  
Think ‘World Market Center’ that is the 
largest and fastest growing trade center for 
home furnishings and accessories.  Think the 
‘Switch’ which houses high tech data-storage 
for companies all over the globe.  Think 
‘Zappos’ which has moved its headquarters 
to our downtown.  Think the ‘Smith Center’ 
that has added a cultural dimension that is 
unsurpassed.  Our city continues to grow and 
embrace the changes that come with fresh ideas 
and energies.

With growth comes higher population.  Mayor 
Goodman admits that education is a major 
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concern.  Although she has no direct control over the 
school district she is “trying to help the district move 
forward.”  She also understands that quality medical care 
is essential for sustaining a well-rounded city.  We have 
many fine hospitals and the addition of the Cleveland 
Clinic Lou Ruvo Institute for Brain Health “has certainly put 
us on the path to doing something that is unique in this 
field.”  Mayor Goodman also understands the importance 
of bringing a professional sport to Las Vegas.  “We are 
looking at major league soccer, with any luck.”

In spite of the stereotypical image of Las Vegas being an 
adult playground, the city is filled with terrific parks, bike 
paths, walking trails, and youth programs of all varieties.  
The new Discovery Children’s Museum and the Springs 
Preserve activities make learning fun for our children.

We are also a retirement mecca.  According to the 2010 
census figures Clark County had nearly a quarter of a 
million people of retirement age; by now that figure 
certainly has grown.  Many retirees are here for the 
weather, the entertainment, the quality health care, for 
golfing and other outdoor recreational opportunities that 
abound in this area.

Mayor Goodman sees the Downtown Revitalization Project 
as an essential piece of this overall growth and prosperity.  
“The investment of hotel people into the downtown … 
revitalizing the Fitzgerald into the “D” and then taking 

the Lady Luck and making that into the Grand” are crucial 
components to the revival of a part of the city that has 
been seen better days, but still has plenty to offer tourists 
and residents alike.  Great restaurants, small businesses, 
shopping, office space, and now the Container Park with 
the delightful tree house in the center all contribute to the 
overall success of the city.

“We always try to reinvent ourselves and be an exciting 
place to come.  We have a wonderful group of people 
who call Las Vegas home who are so supportive.  Whether 
it is a collaboration of all these major non-profits that we 
have pulled together, whether it’s in the arts, education, 
medicine or small businesses.  All these pieces fit.  And 
people are stepping up to the plate to help us.  To make 
things happen.”

Mayor Goodman says, “I hate sleeping … because my 
brain is always working!  It’s saying ‘what is going to 
happen tomorrow?  What have we forgotten to do?  What 
can we do now?’”

The downtown revitalization, the Container Park, and the 
Fremont Street Experience draw both tourists and local 
residents.  It truly is a blend of the best of Las Vegas.  The 
excitement of the downtown has definitely returned – and 
it’s good for the entire city. 

Ideal Management

Have a Great Idea 
for an Article?

Contact Chris Snow at
marketing@cai-nevada.org

and your article could be
printed in Community Interests!
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Ordinary People, Extraordinary Measures
OPEM: THE 3RD ANNUAL 
AWARDS PROGRAM 
HONORING NEVADAN 
CHARITIES WAS HELD 
ON SEPTEMBER 9TH AT 
THE GOLD COAST.

For more photos, visit our Facebook page! Search CAI Nevada.

10/23 Northern Nevada Manager Breakfast Peppermill Hotel 9:00 a.m.

10/23 Northern Nevada Homeowner Seminar Peppermill Hotel 6:00 p.m.

11/20 Northern Nevada Manager Breakfast Peppermill Hotel 9:00 a.m.

11/20 Northern Nevada Homeowner Seminar Peppermill Hotel 6:00 p.m.

Southern Nevada Upcoming Events

Northern Nevada Upcoming Events

All Dates and Events are subject to change or cancellation.

OCTOBER

NOVEMBER

OCTOBER

NOVEMBER

Upcoming Events

10/14 CAI Nevada Chapter Board Meeting Gold Coast Hotel 9:00 a.m.

10/14 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

10/24 Class - 2013 Legislative Update Gold Coast Hotel 1:00 p.m.

10/24 Class - HOA Collections Gold Coast Hotel 1:00 p.m.

10/24 CA Day Tradeshow Gold Coast Hotel 4:00 p.m.

11/11 CAI Nevada Chapter Board Meeting Gold Coast Hotel 9:00 a.m.

11/11 Las Vegas Monthly Luncheon Gold Coast Hotel 11:15 a.m.

11/15 Las Vegas Homeowner Seminar CAI Training Center 9:00 a.m.

11/18 Las Vegas Manager Breakfast CAI Training Center 9:00 a.m.

Leach Johnson Song & Gruchow 

MOVE TO 10/24 CLASS AT 1 PM AND TRADE AT 4 PM

The classes will be held from 1:00 PM to 4:00 PM. 

2013 Legislative Update for the Common-Interest Community
HOA Collections

As a community manager or board member, your position 
can be diffi cult and complex. Let us make it easy for you. 
Our legal team helped draft the standards for the common 
interest development (CID) industry. We continue to be 
leaders in refi ning guidelines, including meeting with 
legislators and participation in drafting CID legislation. 
When you have legal concerns, come to the experts with real 
world experience.

Come to Leach Johnson
Song & Gruchow

Las Vegas: 8945 W. Russell Road, Suite 330, Las Vegas, Nevada 89148 • Phone: (702) 538-9074
Reno: 10775 Double R Boulevard, Reno, NV 89521 • Phone: 775-682-4321 • Fax:  775-682-4301

info@leachjohnson.com
leachjohnson.com
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Candlelighters Run Gallery
THE CAI HOA 

CHAMPIONS TEAM 
EARNED THE AWARD 

FOR THE LARGEST 
ORGANIZATION TEAM 
FOR THE 4TH YEAR IN 
ROW!  THANK YOU TO 

ALL TEAM MEMBERS 
AND DONATIONS FOR 

MAKING THE 
EVENT A SUCCESS!

For more photos, visit our Facebook page! Search CAI Nevada.
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Are you Nevada Proud?
by Melissa Ramsey, CMCA, AMS, PCAM, CPO

It’s hard to believe that 150 years ago on 
October 31, 1864, Nevada became the 36th 
state to join the United States.  To celebrate its 
sesquicentennial, Nevada is having numerous 
events throughout the state to showcase the 
culture and pride of all Nevadans.   To learn 
more about events in your area, visit www.
nevada150.org.  Not only can you attend 
an event, you can also participate through 
sponsorships, donations, or even as a vendor.  

Fun State Facts:

• The first acting governor was James Warren 
Nye of New York until Henry Goode Blasdel 
took office December 5, 1864

• On February 24, 1866, the motto changed to 
“All for Our Country” 

• The state’s first flag was not adopted until 
1905 and is currently on its 4th design

• Virginia City was the largest city in Nevada 
from 1870 to 1880

• Mrs. Bertha Raffetto of Reno wrote the 
official state song, “Home Means Nevada,” 
in 1933

• Sagebrush is the state flower, serving as 
winter food for sheep and cattle

• Desert Tortoise is the state reptile, living in 
the extreme southern parts of Nevada

• As of 1963, Carson City was no longer the 
smallest state capital 

• Nevada’s sister state is Taiwan as of 1985

• AB396, as voted on by Nevadans in 1998, 
called for Nevada Day to be celebrated the 
last Friday of October starting in 2000 

MELISSA RAMSEY, 
CMCA, AMS, PCAM, 
CPO IS VICE-PRESIDENT 
WITH FIRSTSERVICE 
RESIDENTIAL AND CAI 
MAGAZINE CHAIR

Nevada Association 
Services, Inc.

Sponsorship Appreciation
2014 CHAPTER 

SPONSORS RECEIVED 
VIP TREATMENT AT 

A TOMMY BAHAMAS 
COCKTAIL PARTY.  OUR 

WAY OF SAYING THANK 
YOU TO OUR SPONSORS, 
THE CHAPTER CAN’T DO 

WHAT WE DO
WITHOUT YOU!

For more photos, visit our Facebook page! Search CAI Nevada.

Valley Crest

Landscape Maintenance | Design & Installation | Irrigation & Water Management | Sustainable Solutions 

Larry Trujillo | (702) 736-3551 | LTrujillo@valleycrest.com
www.valleycrest.com

valleycresttakeson.com/watersmart

LOCAL LANDSCAPE EXPERTISE WITH THE
LONGEST HISTORY IN TOWN
SERVING  THE  LAS  VEGAS  LANDSCAPE  SINCE  1989

Get the latest water saving tips at
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Valley Crest

OUTSTANDING SERVICE
BEATS OUTSTANDING ASSESSMENTS!

✔ Licensed and Bonded
✔  Reducing Association 

Collection Costs
✔ Attorney on Staff
✔  State Approved CE Classes 

for Community Managers

✔ FREE Online Status Reports
✔ Over 25 years of experience
✔ Knowledgeable Professionals
✔  Customer Service Representatives 

Always Available

LAS VEGAS: 702-804-8885
RENO: 775-322-8005

  nas-inc.com

www.cai-nevada.org    •   October 2014    •    Community Interests    •    21



Northern Nevada’s Playground... Rancho San Rafael
by Christina Cravens, CPO

HISTORY
Rancho San Rafael, as the name implies, was 
once a working ranch. It began in the late 
1890s with a cattle operation owned by the 
Pincolini brothers. The brothers used the land 
only for grazing and built no structures on the 
property. The property was purchased about 
1920 by Russell C. Jensen and his wife. The 
Jensens built the first buildings on the ranch. 
One of the structures, referred to as the ranch 
manager’s house, is the building which now 
houses our Ranger offices. The Visitor Center 
portion was added after the house was moved 
to its present location. The Jensens operated 
a sheep ranch for a few years until Mr. Jensen 
was killed in an automobile accident near 
Truckee in 1925. Mrs. Jensen sold the ranch 
in 1935 to Dr. Raphael Herman, his brother 
Norman and sister-in-law Marianna Herman. 
The Hermans developed the ranch as many 
people remember it. In fact, the ranch bears 
the name of Dr. Raphael Herman, although 
the spelling is different. The beautiful Main 
Ranch House along with many barns, sheds, 
corrals and other outbuildings were the base 
of operation on the Herman’s cattle ranch.

Today, only the Main Ranch House and the 
original ranch house built by the Jensens remain.

After the deaths of Dr. Herman and his brother 
Norman, Mrs. Marianna Herman moved back 
to southern California and the land was leased 
for grazing. Mrs. Herman placed the property 
for sale in the mid-1970s. There was much 
interest in this beautiful property, one of the 
largest single owner parcels left in the Truckee 
Meadows. After much speculation as to the 
fate of this land, public sentiment emerged 
in favor of making the land a public park. The 
land had a high price tag, however, and in 1979 
the State Public Employees Retirement System 
purchased the property. This action was taken 
to allow Washoe County the time to raise funds 
to buy the land from PERS and make the initial 
improvements for a park.

The public embraced the idea of Rancho San 
Rafael becoming a park in June 1979 and 
passed a bond issue allowing Washoe County 
to purchase the land from PERS. In the following 

months many donations, grants and gifts were 
received to start the first phase of construction 
which included the playground, picnic areas, 
a restroom and a picnic shelter. In the spring 
of 1994, Mr. William Thornton donated 
approximately 120 acres to the Washoe County 
Parks Foundation. In turn, the land was deeded 
to the Washoe County Parks & Recreation 
Department and incorporated into Rancho San 
Rafael. This property is located in the Evans 
Creek Canyon on the north side of the park.

The park includes approximately 570 acres 
of pastureland and natural sage community 
features. About 25 acres is manicured turf 
and 80 acres is pasture.  Much of the land is 
as it was when the Pincolini brothers first saw 
it. Most of the land is on the north side of 
McCarran Boulevard where the Evans Creek 
drains off Peavine Mountain which supplies 
the water source to the wetland area to the 
north and to the pond located near the Great 
Basin Adventure.

THE WILBUR D. MAY CENTER
The park is also home to the May attractions 
which include the Wilbur D. May Museum, 
Arboretum and Botanical Garden. The Wilbur 
D. May Center is an adventure for people of 
all ages. The Museum houses a collection 
of rare and exotic artifacts and hosts of fun 
traveling exhibits and events. The Arboretum 
and Botanical Garden is a living museum of 
colorful flowers, creek-side meadows, outdoor 
courtyards, and secluded benches.

 Wilbur D. May was a resident of Reno for 
many years. He was a philanthropist as well as 
a rancher and world traveler. He left much of 
his collections from his many trips around the 
world to the people of Washoe County. May 
had no connection to this ranch except that his 
collections are housed here. His ranch is being 
developed in the Double Diamond area which is 
located south of Reno on Rt. 395.

THE LABYRINTH AT THE MAY ARBORETUM
The Labyrinth Garden at the Wilbur D. May 
Arboretum, within Washoe County’s Rancho San 
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Rafael Regional Park, is a project initiated by the Nevada 
State Attorney General’s Office, Washoe County District 
Attorney’s Office and VICTORY (Victim’s in Crisis, Turmoil 
or Recovery). It is dedicated to victims of violent crime in 
our community and their loved ones.

The design of the labyrinth located in Rancho San Rafael 
Park is a seven-circuit pattern designed by Lea Goode, 
PhD. It is known as the Santa Rosa Labyrinth©. It is based 
on seven concentric circles in a 50-foot diameter, with a 
walking distance of about quarter of a mile. By following 
its single, winding path to the center and back, you may 
find that the path of this labyrinth can become a metaphor 
for your own spiritual journey.

GARDEN AND GROVES
Burke Garden is styled after an English country garden, 
shaded by several graceful elms. The abundantly blooming 
perennials include iris, bleeding heart, delphinium, 
foxglove, lupine and campanula. Bordering the central 
flower bed and adjoining lawn (which accommodates 
approximately 75 people seated or 100 people standing) 
are lovely flower beds and spring-blooming shrubs. The 
garden has a changing variety of perennials in bloom from 
early May through September. Located directly behind the 
Ranch House, Burke Garden is the most easily accessible 
of the gardens.

Honey’s Garden is just a short walk down the hill from 
the Ranch House and across a vine-draped covered 
bridge. Honey’s Garden features primarily yellow and 
white flowering shrubs and roses. A waterfall cascades 
over large boulders and into pools. There is a grassy area 
in front of the waterfall, and a gravel clearing which can 
accommodate up to 100-150 people. The best blooming 
time for this garden is in the spring.

Evans Creek flows through the middle of the May 
Arboretum and Botanical Garden, and originates from 
snowmelt, springs and seeps on Peavine Mountain. It flows 
on to the Truckee River and ends in Pyramid Lake. The 
wetlands along Evans Creek offers a great opportunity for 
wildlife viewing, picnicking, relaxing and environmental 
education. It has also been the site for outdoor weddings, 
meetings and memorial services.

18 HOLE DISC GOLF COURSE
This Disc Golf Course was designed by Michael Jacobus. 
The course is in high desert with fantastic views, blind 
shots, length, elevation, dirt and sagebrush. On windy 
days the wind can be a great equalizer for players.

Rancho San Rafael is a great park for all your needs. With 
hiking, beautiful gardens, natural wet lands, an adventure 
park and history of the Reno area this is a great place for 
the whole family to enjoy. 

CCMC
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Northern Nevada’s Playground... Rancho San Rafael
by Christina Cravens, CPO

HISTORY
Rancho San Rafael, as the name implies, was 
once a working ranch. It began in the late 
1890s with a cattle operation owned by the 
Pincolini brothers. The brothers used the land 
only for grazing and built no structures on the 
property. The property was purchased about 
1920 by Russell C. Jensen and his wife. The 
Jensens built the first buildings on the ranch. 
One of the structures, referred to as the ranch 
manager’s house, is the building which now 
houses our Ranger offices. The Visitor Center 
portion was added after the house was moved 
to its present location. The Jensens operated 
a sheep ranch for a few years until Mr. Jensen 
was killed in an automobile accident near 
Truckee in 1925. Mrs. Jensen sold the ranch 
in 1935 to Dr. Raphael Herman, his brother 
Norman and sister-in-law Marianna Herman. 
The Hermans developed the ranch as many 
people remember it. In fact, the ranch bears 
the name of Dr. Raphael Herman, although 
the spelling is different. The beautiful Main 
Ranch House along with many barns, sheds, 
corrals and other outbuildings were the base 
of operation on the Herman’s cattle ranch.

Today, only the Main Ranch House and the 
original ranch house built by the Jensens remain.

After the deaths of Dr. Herman and his brother 
Norman, Mrs. Marianna Herman moved back 
to southern California and the land was leased 
for grazing. Mrs. Herman placed the property 
for sale in the mid-1970s. There was much 
interest in this beautiful property, one of the 
largest single owner parcels left in the Truckee 
Meadows. After much speculation as to the 
fate of this land, public sentiment emerged 
in favor of making the land a public park. The 
land had a high price tag, however, and in 1979 
the State Public Employees Retirement System 
purchased the property. This action was taken 
to allow Washoe County the time to raise funds 
to buy the land from PERS and make the initial 
improvements for a park.

The public embraced the idea of Rancho San 
Rafael becoming a park in June 1979 and 
passed a bond issue allowing Washoe County 
to purchase the land from PERS. In the following 

months many donations, grants and gifts were 
received to start the first phase of construction 
which included the playground, picnic areas, 
a restroom and a picnic shelter. In the spring 
of 1994, Mr. William Thornton donated 
approximately 120 acres to the Washoe County 
Parks Foundation. In turn, the land was deeded 
to the Washoe County Parks & Recreation 
Department and incorporated into Rancho San 
Rafael. This property is located in the Evans 
Creek Canyon on the north side of the park.

The park includes approximately 570 acres 
of pastureland and natural sage community 
features. About 25 acres is manicured turf 
and 80 acres is pasture.  Much of the land is 
as it was when the Pincolini brothers first saw 
it. Most of the land is on the north side of 
McCarran Boulevard where the Evans Creek 
drains off Peavine Mountain which supplies 
the water source to the wetland area to the 
north and to the pond located near the Great 
Basin Adventure.

THE WILBUR D. MAY CENTER
The park is also home to the May attractions 
which include the Wilbur D. May Museum, 
Arboretum and Botanical Garden. The Wilbur 
D. May Center is an adventure for people of 
all ages. The Museum houses a collection 
of rare and exotic artifacts and hosts of fun 
traveling exhibits and events. The Arboretum 
and Botanical Garden is a living museum of 
colorful flowers, creek-side meadows, outdoor 
courtyards, and secluded benches.

 Wilbur D. May was a resident of Reno for 
many years. He was a philanthropist as well as 
a rancher and world traveler. He left much of 
his collections from his many trips around the 
world to the people of Washoe County. May 
had no connection to this ranch except that his 
collections are housed here. His ranch is being 
developed in the Double Diamond area which is 
located south of Reno on Rt. 395.

THE LABYRINTH AT THE MAY ARBORETUM
The Labyrinth Garden at the Wilbur D. May 
Arboretum, within Washoe County’s Rancho San 
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PhD. It is known as the Santa Rosa Labyrinth©. It is based 
on seven concentric circles in a 50-foot diameter, with a 
walking distance of about quarter of a mile. By following 
its single, winding path to the center and back, you may 
find that the path of this labyrinth can become a metaphor 
for your own spiritual journey.

GARDEN AND GROVES
Burke Garden is styled after an English country garden, 
shaded by several graceful elms. The abundantly blooming 
perennials include iris, bleeding heart, delphinium, 
foxglove, lupine and campanula. Bordering the central 
flower bed and adjoining lawn (which accommodates 
approximately 75 people seated or 100 people standing) 
are lovely flower beds and spring-blooming shrubs. The 
garden has a changing variety of perennials in bloom from 
early May through September. Located directly behind the 
Ranch House, Burke Garden is the most easily accessible 
of the gardens.

Honey’s Garden is just a short walk down the hill from 
the Ranch House and across a vine-draped covered 
bridge. Honey’s Garden features primarily yellow and 
white flowering shrubs and roses. A waterfall cascades 
over large boulders and into pools. There is a grassy area 
in front of the waterfall, and a gravel clearing which can 
accommodate up to 100-150 people. The best blooming 
time for this garden is in the spring.

Evans Creek flows through the middle of the May 
Arboretum and Botanical Garden, and originates from 
snowmelt, springs and seeps on Peavine Mountain. It flows 
on to the Truckee River and ends in Pyramid Lake. The 
wetlands along Evans Creek offers a great opportunity for 
wildlife viewing, picnicking, relaxing and environmental 
education. It has also been the site for outdoor weddings, 
meetings and memorial services.

18 HOLE DISC GOLF COURSE
This Disc Golf Course was designed by Michael Jacobus. 
The course is in high desert with fantastic views, blind 
shots, length, elevation, dirt and sagebrush. On windy 
days the wind can be a great equalizer for players.

Rancho San Rafael is a great park for all your needs. With 
hiking, beautiful gardens, natural wet lands, an adventure 
park and history of the Reno area this is a great place for 
the whole family to enjoy. 
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criminal cases in Nevada, I think it is time for the legislature 
to stop enabling possible criminal activity by eliminating 
cumulative voting for homeowner associations.

This is not to say that a law should be passed eliminating 
all cumulative voting in homeowner associations in 
Nevada.  There are special cases where cumulative voting 
has its usefulness. For example: if cumulative voting is 
indicated in the governing documents for a master 
association, then it should stand.   A master association is 
made up of sub associations of varying populations.  It 
makes sense that a sub association should be able to 
elect one of its members to the master association board 
and cumulative voting gives them an avenue to 
accomplish this goal.  The same holds true for mixed use 
associations:  their documents may purposely employ 
cumulative voting to level the playing field for the 
different factions in their communities.

There may be other cases where cumulative voting has a 
logical purpose for specific homeowner associations, but it 
is my opinion that for the majority of homeowner 
associations in Nevada, cumulative voting has no legitimate 
purpose.  A fair election is the goal of each association: 
limiting the means of unfairly manipulating the result of an 
election is the best way to achieve that goal.

I recommend that the legislature take up a bill striking 
down cumulative voting except in certain circumstances.

The proposed legislation should read something to this 
effect:  “Regardless if cumulative voting is indicated in the 
governing documents, except in the case of a Master 
Association made up of two or more sub associations and/
or a Mixed Use Association made up of commercial and 
residential properties, cumulative voting is not allowed for 
board member elections.  In the case of a Master 
Association made up of two or more sub associations and/
or a Mixed Use Association made up of commercial and 
residential properties, cumulative voting is allowed only if it 
is indicated in the governing documents.”

If there is a counter argument to this suggestion, I welcome 
your input. Please submit a rebuttal to the magazine 
committee for publication  to make your voice heard. 

CAU

A fair election is the goal of each association: 
limiting the means of unfairly manipulating 
the result of an election is the best way to 
achieve that goal.

The Case For and Against Cumulative Voting
by Christian Diamandis, CMCA, PCAM

Recently I was assigned a community that calls 
for cumulative voting in its governing 
documents.  It was not a new thing for me to see 
cumulative voting, but I had never seen it affect 
the results of an election so dramatically as in 
this community.  With only 43 popular votes, one 
candidate garnered 103 cumulative votes and 
took the third seat on the board in the most 
recent election. There were five other candidates 
that had more popular votes.

This was not just any candidate either.  This 
candidate had been removed from the board twice 
by removal election, the last removal just months 
prior to this election.  This candidate also had a 
long history of ombudsman complaints against the 
board he was just re-elected to, which has cost the 
association thousands in legal expenses.

Now I do not charge that there was any illegal 
manipulation of the vote by this candidate, but it 

did get me thinking about the pitfalls of 
cumulative voting: there is certainly the 
perception that there is something wrong with 
the outcome of this election.  For one thing, with 
cumulative voting, if a candidate did have a way 
of co-opting ballots from off site or elderly 
members of the community, that candidate 
would have a far easier time getting the number 
of cumulative votes needed to affect the 
outcome of an election than with “choice” or 
non-cumulative voting.  Even if votes were gotten 
by pressing members for their vote, convincing 
43 impressionable elderly and/or fixed income 
members to cast multiple votes in favor of the 
one candidate by exploiting their fears and 
misgivings is far easier than convincing 103.

What I am getting at is that those who would 
abuse its higher purpose can exploit cumulative 
voting.  Furthermore, given the history of voting 
malfeasance that led to certain other high profile 
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that had more popular votes.

This was not just any candidate either.  This 
candidate had been removed from the board twice 
by removal election, the last removal just months 
prior to this election.  This candidate also had a 
long history of ombudsman complaints against the 
board he was just re-elected to, which has cost the 
association thousands in legal expenses.

Now I do not charge that there was any illegal 
manipulation of the vote by this candidate, but it 

did get me thinking about the pitfalls of 
cumulative voting: there is certainly the 
perception that there is something wrong with 
the outcome of this election.  For one thing, with 
cumulative voting, if a candidate did have a way 
of co-opting ballots from off site or elderly 
members of the community, that candidate 
would have a far easier time getting the number 
of cumulative votes needed to affect the 
outcome of an election than with “choice” or 
non-cumulative voting.  Even if votes were gotten 
by pressing members for their vote, convincing 
43 impressionable elderly and/or fixed income 
members to cast multiple votes in favor of the 
one candidate by exploiting their fears and 
misgivings is far easier than convincing 103.

What I am getting at is that those who would 
abuse its higher purpose can exploit cumulative 
voting.  Furthermore, given the history of voting 
malfeasance that led to certain other high profile 
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Why Do I Need To Know This???
by Shirl McMahon

As a member of both the magazine committee 
and the events committee, I often hear input 
from our CAI members wanting to know 
how/why we select speakers/topics for the 
luncheons or how we select articles for the 
magazine.  In other words – “Why Do I Need 
To Know This?; How Does This Relate To My 
Job?; Why Is This Important to Me?”  The 
magazine committee decided to address these 
ongoing questions by conducting an interview 
with Sharon Bollinger, Chair of the Events 
Committee, to provide insight on the selection 
process for speaker and luncheon topics.  
And the magazine committee will provide 
insight as to how we select articles, topics and 
themes for each edition of the Community 
Interests magazine.

Q: WHAT IS THE CRITERIA FOR THE SELECTION 
OF LUNCHEON TOPICS AND SPEAKERS?
A:  The topics and/or speakers are related to 
anything in our industry that impacts an aspect 
of our membership demographics – whether it 
be homeowners, managers, business partners or 
board members.

The events committee is also dedicated to 
the educational component of the topics – 
helping to educate all members on current 
or “hot” topics.  How would you know about 
the need for seemingly obscure processes for 
“earthquake preparedness” or “active shooter” 
situations if not provided by your association?  
And, yes, even the LINQ presentation at our 
June luncheon has relevance – if a project 
(even a project on the strip and not necessarily 
in our neighborhoods) is successful and 
provides jobs and increased tourism and 
related spending, then we all, as citizens of this 
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city and county, (the “larger” community) benefit from 
this success.

And of course, there’s the legislative updates – very 
important to our industry.  The August luncheon provided 
a panel of legislative leaders to address HOA matters and 
how they affect managers, homeowners and their districts. 
The “meet and greet” format allowed our members to get 
to know these folks on a personal level – we even have 
their cell phone numbers now!

The events committee also allows for a special event to 
recognize our community leaders by way of the OPEM awards 
– Ordinary People, Extraordinary Measures.  Always well 
attended, this event provides a moment to let these community 
leaders shine, be recognized and, above all, appreciated.

Q: HOW DO YOU DETERMINE IF THE SPEAKER/TOPIC 
WAS SUCCESSFUL?
A: The events committee sends out a survey after each 
luncheon or event asking for input from our constituents on 
the relevance of the presenter or topic.  These surveys are 
gathered and shared with the events committee members 
in a verbal format at our monthly meetings.  The surveys 
welcome both negative and positive feedback – and we 
do get both!  There is the opportunity for input regarding 
the benefit of a similar topic.  In other words, the event was 
so successful, they want more of the same.  And there’s 
the opportunity to suggest topics they would like to see 
that perhaps the events committee may have overlooked. 
The events committee also periodically reaches out to the 
management companies to find out what educational topics 
they are currently seeking for their community managers.

Q: HOW ARE MAGAZINE ARTICLES AND COVER 
STORIES SELECTED?
A: The 2014 magazine articles and cover stories were 
“theme” based.  The committee selects a relevant theme 
– charitable organizations, safety awareness, legislation, 
non-profits, teamwork - are just a few of the themes the 
committee selected for 2014.  In 2015, a legislative year, 
the magazine will return to the editorial calendar featuring 
monthly issues alternating between education and 
legislation.  The magazine will alternate the issues, with 
legislative updates featured every other month, alternating 
with topics highlighting each component of a community.  
For example, January will feature “The Role of the Board”; 
March will feature “The Role of the Manager”.

Both the events committee and the magazine committee 
welcome your input.  If you have speaker or luncheon 
topics, please contact the events committee chair, Sharon 
Bollinger at sbolinger@ccmcnet.com.  And to suggest 
magazine articles or themes, or to submit your own 
articles, please contact the CAI Communications Manager, 
Chris Snow, at marketing@cai-nevada.org. 
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Job?; Why Is This Important to Me?”  The 
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insight as to how we select articles, topics and 
themes for each edition of the Community 
Interests magazine.

Q: WHAT IS THE CRITERIA FOR THE SELECTION 
OF LUNCHEON TOPICS AND SPEAKERS?
A:  The topics and/or speakers are related to 
anything in our industry that impacts an aspect 
of our membership demographics – whether it 
be homeowners, managers, business partners or 
board members.

The events committee is also dedicated to 
the educational component of the topics – 
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this success.

And of course, there’s the legislative updates – very 
important to our industry.  The August luncheon provided 
a panel of legislative leaders to address HOA matters and 
how they affect managers, homeowners and their districts. 
The “meet and greet” format allowed our members to get 
to know these folks on a personal level – we even have 
their cell phone numbers now!

The events committee also allows for a special event to 
recognize our community leaders by way of the OPEM awards 
– Ordinary People, Extraordinary Measures.  Always well 
attended, this event provides a moment to let these community 
leaders shine, be recognized and, above all, appreciated.

Q: HOW DO YOU DETERMINE IF THE SPEAKER/TOPIC 
WAS SUCCESSFUL?
A: The events committee sends out a survey after each 
luncheon or event asking for input from our constituents on 
the relevance of the presenter or topic.  These surveys are 
gathered and shared with the events committee members 
in a verbal format at our monthly meetings.  The surveys 
welcome both negative and positive feedback – and we 
do get both!  There is the opportunity for input regarding 
the benefit of a similar topic.  In other words, the event was 
so successful, they want more of the same.  And there’s 
the opportunity to suggest topics they would like to see 
that perhaps the events committee may have overlooked. 
The events committee also periodically reaches out to the 
management companies to find out what educational topics 
they are currently seeking for their community managers.

Q: HOW ARE MAGAZINE ARTICLES AND COVER 
STORIES SELECTED?
A: The 2014 magazine articles and cover stories were 
“theme” based.  The committee selects a relevant theme 
– charitable organizations, safety awareness, legislation, 
non-profits, teamwork - are just a few of the themes the 
committee selected for 2014.  In 2015, a legislative year, 
the magazine will return to the editorial calendar featuring 
monthly issues alternating between education and 
legislation.  The magazine will alternate the issues, with 
legislative updates featured every other month, alternating 
with topics highlighting each component of a community.  
For example, January will feature “The Role of the Board”; 
March will feature “The Role of the Manager”.

Both the events committee and the magazine committee 
welcome your input.  If you have speaker or luncheon 
topics, please contact the events committee chair, Sharon 
Bollinger at sbolinger@ccmcnet.com.  And to suggest 
magazine articles or themes, or to submit your own 
articles, please contact the CAI Communications Manager, 
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CAI Nevada Chapter Members’ Brag Page

Congratulations to the 
following individuals  who have 
recently earned new 
credentials!

AMS®:
Debora Costa
Larry Hartman
Melissa Scott
Billie Smith
Lauren Stemmler
Raynie White
Daryl Wingfield

CMCA®:
Chrylwanthia Christian
Deanna Konrad
James Robertson
Raynie White
Daryl Wingfield

PCAM®:
Caren Carrero
Melissa Ramsey
Tonya Galee

FIRSTSERVICE RESIDENTIAL 
ASSOCIATES ACHIEVE 
HIGHEST DESIGNATION
Associates from FirstService 
Residential obtained the 
highest designation for 
community association 
management. Caren Carrero 
and Melissa Ramsey were each 
recognized as Professional 
Community Association 
Managers (PCAM) this month.

The PCAM designation is the 
highest recognition for 
professionals who specialize in 
community association 
management. Some 
prerequisites for this 
designation include five years 
of management experience in 
community associations, 
completion of all six M-200 
series classes, and successful 
passing of the CMCA exam. 
The applicants must also 
complete an extensive case 
study within one year from the 
date of application approval.

“We are thrilled to have 
associates that strive to go that 
extra mile in obtaining these 
designations. Community 
association management can 
be a challenging career. To 
achieve this recognition on top 
of everything else they do is 
very impressive. I am very 
proud of these individuals and 
congratulate them on a job 
well done,” said Steven Parker, 
president of FirstService 
Residential in Nevada.

NATIONAL CAI’S
CAVC ELECTION
The results of this year’s 
Community Association 
Volunteers Committee 
election are in. Dr. Robert 
Rothwell was elected by the 
community association 
volunteer leader members of 
CAI to serve a two-year term 
beginning January 1, 2015:

Congratulations Robert! 

Van Dyne Law Group 

2014 Diamond
Plus Sponsor

HOPE DRIVE
Benefi ting Washoe County Schools; 
Food Bank of NN; SPCA of NN

July 17th – 
November 22nd

7 Ways to Give: 
1. Food – Nonperishable items
2. Clothes* – For ages 5 to 18
3. Toys* – For ages 5 to 12
4. Blankets
5. School Supplies
6. Pet Care Supplies
7. Monetary Donations

Drop Locations:
FirstService 
Residential – Ridgeview 
and Double R locations

Somersett Owners 
Association – Club at 
Town Center

Caughlin Ranch 
Homeowners 
Association – 
Community Center

PineWild Homeowners 
Association – Lake 
Tahoe

Terra West – Reno and 
Sparks locations

Associa Sierra North – 
Reno and Incline locations

Reno Property 
Management

Northern Nevada’s

*Unwrapped

Give Hope 
Today!

Grand Prize Sponsors
Capital Consultants Management 

Corp.(CCMC)
Gothic Landscape
American Pavement Preservation
Design Builders

Bar Sponsors
FirstService Residential
Patrol Port
CAMCO

Bag Sponsors
The Management Trust
FirstService Residential
Angius & Terry, LLP
ATC Assessment Collection Group
The Clarkson Law Group
Dominion Environmental

Welcome Gift Sponsors 
Taylor Association Management
Intertex Landscape
Alliance Association Bank
Western Door and Gate

Program Sponsors
Bainbridge Little CPA’s
Hampton & Hampton

Thank You to
Our CA Day Sponsors!
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CAI Nevada Chapter Members’ Brag Page

Congratulations to the 
following individuals  who have 
recently earned new 
credentials!

AMS®:
Debora Costa
Larry Hartman
Melissa Scott
Billie Smith
Lauren Stemmler
Raynie White
Daryl Wingfield

CMCA®:
Chrylwanthia Christian
Deanna Konrad
James Robertson
Raynie White
Daryl Wingfield

PCAM®:
Caren Carrero
Melissa Ramsey
Tonya Galee

FIRSTSERVICE RESIDENTIAL 
ASSOCIATES ACHIEVE 
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Community Association 
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The PCAM designation is the 
highest recognition for 
professionals who specialize in 
community association 
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prerequisites for this 
designation include five years 
of management experience in 
community associations, 
completion of all six M-200 
series classes, and successful 
passing of the CMCA exam. 
The applicants must also 
complete an extensive case 
study within one year from the 
date of application approval.

“We are thrilled to have 
associates that strive to go that 
extra mile in obtaining these 
designations. Community 
association management can 
be a challenging career. To 
achieve this recognition on top 
of everything else they do is 
very impressive. I am very 
proud of these individuals and 
congratulate them on a job 
well done,” said Steven Parker, 
president of FirstService 
Residential in Nevada.

NATIONAL CAI’S
CAVC ELECTION
The results of this year’s 
Community Association 
Volunteers Committee 
election are in. Dr. Robert 
Rothwell was elected by the 
community association 
volunteer leader members of 
CAI to serve a two-year term 
beginning January 1, 2015:

Congratulations Robert! 

Van Dyne Law Group 
COMMUNITY ASSOCIATIONS      RESTATEMENT & ENFORCEMENT OF GOVERNING DOCUMENTS

CONSTRUCTION DEFECT  LITIGATION        MEDIATION & DISPUTE RESOLUTION     

510 West Plumb Lane, Suite B
Reno, Nevada 89509

Office:  (775) 345-3402
Fax:      (800) 345-1085

sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

f in

Van Duyne Law Group works closely with our client as we believe the best attorney client relationship 
is based on respect for the client’s wishes balanced with strong legal counsel and advice.

WE PUT OUR CLIENT FIRST

YOUR LOCAL FULL SERVICE COMMUNITY ASSOCIATION LAW FIRM

VAN DUYNE
LAW GROUP
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Article Submission Guidelines
Community Interest Magazine
by Melissa Ramsey, PCAM, CMCA, AMS, CPO

To ensure we continue to provide an elite level 
of journalism to our industry, the Magazine 
Committee requests authors of articles to 
follow the guidelines outlined below. Since the 
committee is a group of volunteers, if an article 
is received that does not meet the guidelines, 
we will return it to the author for modification. 
Should you have any questions regarding these 
guidelines, contact CAI’s Nevada Chapter 
Communications Director or the Magazine Chair 
(contact information at left).

We thank you for your cooperation and support!

SUBMISSION GUIDELINES:
1. Provide your head shot (jpg or pdf)
2. Include your name, designations, title, 

company/association, etc for article credits
3. OBTAIN PERMISSIONS for any material held 

in copyright

4. Include supporting information to content 
when applicable

5. SUBMIT TO THE CONTACTS BELOW BY 
THE 20TH OF THE MONTH FOR 2 MONTHS 
OUT (Ex: July articles are due May 20th)

ARTICLE GUIDELINES:
1. Informative, educational, insightful, and 

thought provoking content requested
2. Word Count Requirements are MIN 250 and 

MAX 750
3. NO SELF-PROMOTION FOR YOUR 

BUSINESS/COMPANY IN THE ARTICLE
4. Accompanying photos must be at least 

300 dpi
5. Proof your material before submitting in 

WORD format
6. Suggested/Desired Topics include: 

Financials, Board & Manager Education, 
Legislative action, first hand encounters/
experiences, Community Events 

MELISSA RAMSEY, 
CMCA, AMS, PCAM, 

CPO IS VICE-PRESIDENT 
WITH FIRSTSERVICE 

RESIDENTIAL AND CAI 
MAGAZINE CHAIR

CONTACTS:
MELISSA RAMSEY, 
MAGAZINE CHAIR

MELISSA.RAMSEY@
FSRESIDENTIAL.COM

CHRIS SNOW, CAI 
COMMUNICATIONS

MARKETING@CAI-
NEVADA.ORG 

At Home Net

Affordable Striping & Sealing
Locally Owned & Operated
Shonda Decker
702-222-9009
shonda@affordablestriping.com
www.AffordableStriping.com 

American Pavement Preservation 
Full service asphalt maintenance, preservation 
and paving
Seal coat, slurry seal type 1, 2, 3 paving 
patching crack seal, striping/pavement 
markings/sign installation
702-507-5444 • www.americanpave.com

Holbrook Asphalt
Our in-house Accredited Pavement Managers 
have the highest level of training specific to 
lowering the costs of pavement ownership 
through the most modern engineering 
advancements in pavement preservation.
702-823-3902 • www.holbrookasphalt.com

Sunland Asphalt
A full-service paving and pavement 
maintenance contractor serving the Southwest 
for over 30 years.  Contact Gary Hayes or Steve 
Musegades at 702-563-6872
GaryH@sunlandasphalt.com
www.sunlandasphalt.com

ATTORNEYS
Alessi & Koenig, LLC
Full Service Real Estate Law Firm
Specializing in General Counsel
& HOA Assessment Collections.
9500 W. Flamingo Road, Suite 100
Las Vegas, NV 89147
Additional offices in Agoura Hills, CA
Reno, NV and Diamond Bar, CA
702-222-4033 • www.alessikoenig.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
1120 N. Town Center Drive, Suite 260
Las Vegas NV, 89144
702-990-2017 • Fax: 702-990-2018
www.angius-terry.com

Angius & Terry, LLP
Full Service Community Association Law Firm
General Counsel including CC&R Compliance 
and Construction Defect Resolution
313 Flint Street, Reno, NV 89501
775-337-1190 • Fax: 775-337-1191
www.angius-terry.com

Burdman & Coston
Construction Defect Attorneys
8440 W Lake Mead Blvd. # 100 
Las Vegas, NV 89128
702-387-2400 • Fax: 702-387-2401
www.burdmanlaw.com

Canepa Riedy & Rubino
Community Association Law Firm
General Counsel/Construction Defect
851 S. Rampart Blvd., Suite 160
Las Vegas, Nevada 89145
702-304-2335 • www.crrlaw.com

ASPHALT & PAVING ATTORNEYS BANKS

Fenton Grant Mayfield Kaneda & Litt LLP
Construction Defect Attorneys
1955 Village Center Circle, Las Vegas, NV 89134
702-947-4900 • Fax: 702-947-4901
www.fentongrant.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
8945 W. Russell Rd, Ste 330, Las Vegas, NV 89148
702-538-9074 • Fax: 702-538-9113
www.leachjohnson.com

Leach Johnson Song & Gruchow
Full Service Community Association Law
General Counsel including Liens & 
Foreclosures, and Prosecution of Association 
Rights in Bankruptcy
10775 Double R Boulevard, Reno, NV 89521
775-682-4321 •Fax: 775-682-4301
www.leachjohnson.com

The Clarkson Law Group, P.C.
Community Association Corporate Counsel
(Including Collections)
2300 W. Sahara Avenue, Suite 800
Las Vegas, NV 89102
702-462-5700 • Fax: 702-446-6234
9190 Double Diamond Parkway
Reno, Nevada 89521
775-850-2800 • Fax:  702-446-6234
www.the-clg.com

Van Duyne Law Group
A Local Law Firm Handling Local Community 
Associations with Care
Free Initial Consultation for Board Members & 
Managers
Free Training for New Board Members
510 W. Plumb Ln, Suite B, Reno, NV 89509
775-345-3402 • Fax: 800-345-1085
sheila@vanduynelawgroup.com
www.vanduynelawgroup.com

Wolf, Rifkin, Shapiro,
Schulman & Rabkin, LLP
Full Service Community Association Law
including Construction Defect Resolution
3556 E. Russell Road, 2nd Floor
Las Vegas, NV 89120
702-341-5200 • Fax: 702-341-5300
5594 Longley Lane, Unit B, Reno, NV 89511
775-853-6787 • Fax: 775-853-6774
mschulman@wrslawyers.com
www.wrslawyers.com

BANKS
Alliance Association Bank
As a leading provider of community association 
financial services, Alliance Association Bank 
recognizes the importance of not only 
accurately and quickly processing homeowners’ 
assessments, but also providing safe and secure 
deposit services with a competitive rate of 
return on the associations’ funds.
For more information, contact Denise Sauro, 
VP/ Association Financial Partner
888-734-4567 • Cell: 702-845-1743
DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank 
of Nevada, Member FDIC.

Mutual of Omaha Bank
Community Association Banking

• Automated lockbox
• Single signature card
• HOA loan solutions
• Flexible CD options
• Credit card and e-payments
• Internet cash management
• Integrated image deposit
• Dedicated customer service

Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211

www.mutualofomahabank.com

Seacoast Commerce Bank 
HOA Banking Solutions from Seacoast 
Commerce Bank, priding themselves on the  
ability to maximize their client’s use of banks 
services with a no fees approach to banking. 
Contact:
Ken Carteron, Senior Vice President
Cell (760) 803-9541
kcarteron@sccombank.com

U.S. Bank
Homeowners Association Division 
Kimberly Piscione, Relationship Manager 
2300 W. Sahara Avenue, Suite 200
Las Vegas, NV 89102
866-375-8616 • 702-561-5205
Kimberly.piscione@usbank.com
“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care of 
their assessments.”
Attorney Supervised, State Licensed Collection 
Agency
For more information contact Kimberly Victoria
Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kvictoria@atcacg.com • www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
775-322-8005 • Fax: 775-322-8009
www.nas-inc.com
License No. CA01068

CONSTRUCTION CONTRACTORS
The GB Group
“Your Source for Quality Construction & 
Maintenance Services”
Full Service General Contractor Specializing in 
Reconstruction, Commercial, High-Rise, Mid-
Rise, Apartment Rehabilitation, Repair and 
Maintenance, 24 hour Emergency Service, ICC 
Certified Building Inspections, Mold and 
Abatement Specialist, Infrared Thermal Imaging 
and Ultrasound Testing
6380 McLeod Dr., Suite #8, Las Vegas, NV 89120
702-795-7002 • Fax: 702-795-7019
www.gbgroupinc.com
Providing our “Service First” Commitment

the Marketplace
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Article Submission Guidelines
Community Interest Magazine
by Melissa Ramsey, PCAM, CMCA, AMS, CPO
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of journalism to our industry, the Magazine 
Committee requests authors of articles to 
follow the guidelines outlined below. Since the 
committee is a group of volunteers, if an article 
is received that does not meet the guidelines, 
we will return it to the author for modification. 
Should you have any questions regarding these 
guidelines, contact CAI’s Nevada Chapter 
Communications Director or the Magazine Chair 
(contact information at left).

We thank you for your cooperation and support!

SUBMISSION GUIDELINES:
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company/association, etc for article credits
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Holbrook Asphalt
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DSauro@allianceassociationbank.com 
Alliance Association Bank is a division of Bank 
of Nevada, Member FDIC.
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• Single signature card
• HOA loan solutions
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“All of US serving you”

COLLECTIONS
ATC Assessment Collection Group
“We take care of the people who take care of 
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Agency
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Office: 702-255-1124 – Toll Free: 877-781-8885
Reno: 775-324-1124 – Toll Free Fax: 877-781-8886
kvictoria@atcacg.com • www.atcacg.com
License No. CA10237

Nevada Association Services, Inc.
“The Delinquent Assessment Collection Specialist”
702-804-8885 • Fax 702-804-8887
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www.nas-inc.com
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CONSTRUCTION CONTRACTORS
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“Your Source for Quality Construction & 
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Full Service General Contractor Specializing in 
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the Marketplace
LANDSCAPING MANAGEMENT MANAGEMENT
SB Landscaping
For over 14 years SB Landscaping has 
established itself as a premier landscaping 
company specializing in Landscaping 
Maintenance, Renovation, & Water 
Conservation. Seven Brothers Tree Service, 
our tree division, provides tree care to ensure 
the value, health and safety of all the trees on 
your property. Our services include trimming, 
planting, pruning and removal.
Contact: Cindy Snider at cindy@sbllv.com
702-566-8970 • Fax: 702-566-0799
www.SBlandscapingLasVegas.com
www.SevenBrothersTreeService.com

ValleyCrest Landscape
“The Workforce of Nature”
65 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

XL Landscape Development
Unsurpassed Performance Guarantees.
Design, Installation, Maintenance and Trees.
Servicing Residential, Multi-family, Retail, 
Commercial and Municipal. Responsible and 
Accountable Managers and Staff.
702-598-1711 • customerservice@xllandscape.com
www.xllandscape.com

MANAGEMENT
1st One Hundred
As real estate investors, 1st One Hundred wants 
to partner with Homeowners Associations for 
the betterment of each community through 
immediate payment on delinquent accounts. 
410 S. Rampart Blvd., Suite 450
Las Vegas, NV 89145
702-823-3600 • Fax: 702-724-9781
www.f100llc.com 
 

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

FirstService Residential, Nevada
Making a Difference.  Every day.
Office locations include:
8290 Arville Street
Las Vegas, NV 89139
6170 Ridgeview Court, Suite C
Reno, NV 89519
10725 Double R Blvd., Suite A
Reno, NV 89521
8915 S Pecos Road, Suite 17-A
Henderson, NV 89074
7951 Deer Springs Way, Suite 170
Las Vegas, NV 89131
5135 Camino Al Norte, Suite 160
North Las Vegas, NV 89031
8861 W Sahara Avenue, Suite 260
Las Vegas, NV 89117
702-737-8580 • 775-337-2700
www.fsresidential.com

Ideal Community Management, Inc.
“Providing IDEAL customer service 
to your community”
Raynie White, President
Tonya Gale, Business Development Manager
6767 W. Tropicana Ave. #200
Las Vegas, NV 89103
Phone: 702-247-1115 • www.ideal-mgmt.com

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 11 years!”
7571 Tule Springs Road, Las Vegas, NV 89131
Call Kelly Rosenfield at 702-655-7064
kelly@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Shelley Leobold, SCM
Vice President, Southern Nevada Division
sleobold@ocminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100, Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330, Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

PAINTING
CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

Kelly-Moore Paints
“Your Source for Property Management 
Services in Reno”
RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or 
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PARK SERVICES
Park Pro
Repairs, Replacements, Audits,
Maintenance, Surfacing, Shade Structures,
Graffiti Removal and Amenities
702-254-4111
estimating@parkproplaygrounds.com
www.parkproplaygrounds.com

RESERVE STUDIES
Association Reserves - NV, LLC
25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300
Las Vegas, NV 89128  702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada
Matthew C. Swain, RS, NRSS #57

the Marketplace
CONSTRUCTION CONTRACTORS DOCUMENT MANAGEMENT INSURANCE
EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior 
painting but also now offer a complete suite of 
reconstruction services continuing our tradition 
of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

Intertex Las Vegas
General Contractors
3960 East Patrick Lane, Suite 102
Las Vegas, NV 89120
702-463-2800 • Fax: 702-463-2828
www.intertexcompanies.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 years.  
From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, we 
make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice 
and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Kane & Company, CPAs
Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.
Serving Associations in Southern Nevada 
desiring the highest quality of audits and other 
professional services.
Experience the difference. No charge for initial 
consultation with Board.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169 – 702-650-7248
Call or e-mail us at info@kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
7 Commerce Center Dr., Henderson, NV 89014
702-456-1300 • Fax: 702-456-1300 • www.ohcpas.net

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

ENVIRONMENTAL CONSULTING
Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700 • bbojda@dominion-env.com
www.dominion-env.com

FITNESS EQUIPMENT
KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment 
and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

GATED ENTRY SYSTEMS
Community Access Systems (CAS)
With over 30 years of combined experience,
we specialize in automated gate systems.
Contact us today!
702-215-8168 • sales@communityaccessnv.com
www.communityaccessnv.com
NCL #s: 0079092 & 0079093

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, vacant 
properties and more! Contact
Keith Balsiger (rbalsige@gmail.com)
at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, 
Planned Unit Developments and Condominium 
Associations. We are a full service Brokerage 
Firm. We offer on site safety inspections, 
insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned to 
be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism
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the Marketplace
LANDSCAPING MANAGEMENT MANAGEMENT
SB Landscaping
For over 14 years SB Landscaping has 
established itself as a premier landscaping 
company specializing in Landscaping 
Maintenance, Renovation, & Water 
Conservation. Seven Brothers Tree Service, 
our tree division, provides tree care to ensure 
the value, health and safety of all the trees on 
your property. Our services include trimming, 
planting, pruning and removal.
Contact: Cindy Snider at cindy@sbllv.com
702-566-8970 • Fax: 702-566-0799
www.SBlandscapingLasVegas.com
www.SevenBrothersTreeService.com

ValleyCrest Landscape
“The Workforce of Nature”
65 Years – National Company
Specializing In

• Water Management
• Design Imaging
• Competitive Pricing

Contact: Larry Trujillo
702-736-3551 • Fax: 702-736-8043
Itrujillo@valleycrest.com • www.valleycrest.com

XL Landscape Development
Unsurpassed Performance Guarantees.
Design, Installation, Maintenance and Trees.
Servicing Residential, Multi-family, Retail, 
Commercial and Municipal. Responsible and 
Accountable Managers and Staff.
702-598-1711 • customerservice@xllandscape.com
www.xllandscape.com

MANAGEMENT
1st One Hundred
As real estate investors, 1st One Hundred wants 
to partner with Homeowners Associations for 
the betterment of each community through 
immediate payment on delinquent accounts. 
410 S. Rampart Blvd., Suite 450
Las Vegas, NV 89145
702-823-3600 • Fax: 702-724-9781
www.f100llc.com 
 

Associa Nevada South 
Contact: Tiffany Dessaints, CM, CMCA, AMS, PCAM
3675 W. Cheyenne Ave.
N. Las Vegas, NV 89032
702-795-3344 • Fax:  702-507-0588 
www.AssociaNS.com

Associa Sierra North
Contact: Laura L. Price, CMCA, AMS, PCAM
Incline Village: 775-832-0888
Reno/Sparks: 775-626-7333
“The Leader In Community Association 
Management”
www.AssociaSN.com

CCMC
INTEGRITY • RESPECT • INNOVATION
Onsite Community Management Services
702-248-2262 (CCMC)
tledvina@ccmcnet.com • www.ccmcnet.com

Colonial Property Management
Las Vegas/Henderson/Mesquite 
Contact:  Trish Hall
8595 S. Eastern Ave., Las Vegas, NV 89123
702-458-2580 • Fax: 702-458-2582
info@cpmlv.com • www.cpmlv.com

Complete Association
Management Company (CAMCO)
Your Local Family Owned Management Company
Our Services are Tailored to Fit Your Association
Contact the Professionals, as Our Name Says it All!
702-531-3382 • Fax: 702-531-3392
contactus@camconevada.com
www.camconevada.com 

FirstService Residential, Nevada
Making a Difference.  Every day.
Office locations include:
8290 Arville Street
Las Vegas, NV 89139
6170 Ridgeview Court, Suite C
Reno, NV 89519
10725 Double R Blvd., Suite A
Reno, NV 89521
8915 S Pecos Road, Suite 17-A
Henderson, NV 89074
7951 Deer Springs Way, Suite 170
Las Vegas, NV 89131
5135 Camino Al Norte, Suite 160
North Las Vegas, NV 89031
8861 W Sahara Avenue, Suite 260
Las Vegas, NV 89117
702-737-8580 • 775-337-2700
www.fsresidential.com

Ideal Community Management, Inc.
“Providing IDEAL customer service 
to your community”
Raynie White, President
Tonya Gale, Business Development Manager
6767 W. Tropicana Ave. #200
Las Vegas, NV 89103
Phone: 702-247-1115 • www.ideal-mgmt.com

Las Vegas Valley
Community Management, LLC
“Serving Las Vegas for 11 years!”
7571 Tule Springs Road, Las Vegas, NV 89131
Call Kelly Rosenfield at 702-655-7064
kelly@lvvcm.com
www.yourcommunitymanager.com
www.lvvcm.com
“Valley HOA Specialist”

Level Property Management
2012 CAI ‘Outstanding
Small Management Company’ 
Anne Calarco, PCAM, DCAL, President
702-333-1050 • Anne.Calarco@levelprop.com
‘Taking your Community to the next Level’

The Management Trust
Connecting People to the Promise 
5575 S. Durango Dr. #106
Las Vegas, NV 89113
702-835-6904 • 702-835-6905
www.managementtrust.com

Professional Community Management
Full-service community management
On-site, large scale community management
Active adult community management
New development management
HOA board training
HOA website creation
Financial services
Developer budget preparation
Shelley Leobold, SCM
Vice President, Southern Nevada Division
sleobold@ocminternet.com
www.pcm-nv.com
Office: 702-540-9411 • Direct: 702-415-8958

Real Properties Management Group Inc.
Alisa Vyenielo & Helen Wise
3283 E. Warm Springs, Ste. # 300
Las Vegas, NV 89120
702-933-7764 • Fax: 702-933-7774
www.rpmginc.com

Taylor Association Management 
“Bringing Community to Your Neighborhood” 
Contact: Jason Hoorn, PCAM or Pat Taylor, CMCA
Henderson Office:
259 North Pecos Rd. #100, Henderson, NV 89074 
855-764-8639, 702-736-9450

Centennial Office:
5550 Painted Mirage Rd, #330, Las Vegas, NV 89149
702-818-4900 • Fax: 702-818-4899
www.tamhoa.com

PAINTING
CertaPro Painters of Southern Nevada 
Contact Jim Zades
CertaPro Painters is your full service painting & 
drywall contractor serving Southern Nevada 
communities and community managers with 
exterior and interior painting since 2005. 
1000 N Green Valley Pkwy 440-332 
Henderson NV 89074 
702-343-1204 • jzades@certapro.com 

Kelly-Moore Paints
“Your Source for Property Management 
Services in Reno”
RFP’s, Scopes of work and color renderings.
Contact Bryan Jerolaman at 916-533-6472 or 
bjerolaman@kellymoore.com
www.kellymoore.com

Unforgettable Coatings, Inc.
Renew. Revive. Repaint.
“A paint job is only worth doing if it’s done right”
When high quality applications and expertise is 
required, allow us to better serve your clients.
702-287-1456 • Fax: 702-541-9900
www.unforgettablecoatings.com
service@unforgettablecoatings.com

PARK SERVICES
Park Pro
Repairs, Replacements, Audits,
Maintenance, Surfacing, Shade Structures,
Graffiti Removal and Amenities
702-254-4111
estimating@parkproplaygrounds.com
www.parkproplaygrounds.com

RESERVE STUDIES
Association Reserves - NV, LLC
25 Years of Providing Great Reserve Studies!
Professional Reserve Specialists Trained in the
Art of Minimizing Risk & Limiting Surprises.
7251 W. Lake Mead Blvd., Suite 300
Las Vegas, NV 89128  702-943-0615
MSwain@ReserveStudy.com
www.ReserveStudy.com/Nevada
Matthew C. Swain, RS, NRSS #57

the Marketplace
CONSTRUCTION CONTRACTORS DOCUMENT MANAGEMENT INSURANCE
EmpireWorks Reconstruction and Painting
We not only specialize in large scale exterior 
painting but also now offer a complete suite of 
reconstruction services continuing our tradition 
of “Easy To Do Business With.”
Please contact Kari Gorzny at
702-205-8460 for further details.

Intertex Las Vegas
General Contractors
3960 East Patrick Lane, Suite 102
Las Vegas, NV 89120
702-463-2800 • Fax: 702-463-2828
www.intertexcompanies.com

MK House Consulting, Inc.
General Contractors
Over 7,000 HOA projects completed in 4 years.  
From trash outs to repaints to large 
reconstructions, A/C, repipes, and re-roofs, we 
make community managers’ jobs easier.  
Licensed, bonded, insured. 
702-370-1913  NV Lic # 71558, limit $1,900,000
6670 Gomer Road, Las Vegas, NV 89139

CPAs
Bainbridge, Little & Co, CPAs
Audits, Reviews & Tax Preparation
Sam Bainbridge, CPA & Mark Little, CPA
Specializing Exclusively in HOAs
3620 N. Rancho Drive, Suite 106
Las Vegas, NV 89130
702-243-2695 • Fax 702-243-8734
www.blccpas.com

Chen Accounting Group, Ltd. – CPA
Assurance (Audit/Review/Compilation/AUP), 
Tax Compliance & Advisory
“NOT JUST A REQUIREMENT.
WE PROVIDE ANSWERS!”
We deliver responsive service, insightful advice 
and personal support. We see each 
engagement as an agreement between 
partners that wish to create a close and 
mutually beneficial long-term relationship. 
CHOOSE TO HAVE THE ANSWERS TODAY! 
702-252-8881 • Fax: 702-543-6795
mchen@chenaccountinggroup.com
www.chenaccountinggroup.com

Kane & Company, CPAs
Specializing in Condominiums, Homeowner
Associations, Country Club Communities and
Timeshares for over 30 years.
Serving Associations in Southern Nevada 
desiring the highest quality of audits and other 
professional services.
Experience the difference. No charge for initial 
consultation with Board.
3960 Howard Hughes Parkway, Suite 500
Las Vegas, NV 89169 – 702-650-7248
Call or e-mail us at info@kanecpas.com

Kondler & Associates, CPAs
Audits, Reviews & Tax Preparation
AICPA Peer Reviewer - HOA expertise
6460 Medical Center Street, Suite 230
Las Vegas, NV 89148
702-433-7075 • Fax: 702-451-2863
wvvw.KondlerCPA.com

Ovist & Howard, CPA’s
Audits, Reviews, Compilations,
Tax Preparation & Consulting
“Your local HOA specialist for over 30 years”
7 Commerce Center Dr., Henderson, NV 89014
702-456-1300 • Fax: 702-456-1300 • www.ohcpas.net

CondoCerts
A Mutual of Omaha Bank Company
• Online demand and resale disclosures
• Universally accepted questionnaires
• Real time account access 24/7
• Dedicated customer service team
Pamela Wilson, Regional Account Executive
pamela.wilson@mutualofomahabank.com
Direct 702-420-6979 • Fax: 602-636-7305
Chuck Balacy, Regional Account Executive
chuck.balacy@mutualofomahabank.com
Direct 702-563-9391 • Fax 602-636-7211
www.CondoCerts.com

ENVIRONMENTAL CONSULTING
Dominion Environmental Consultants, Inc.
Full Service Environmental Consulting

• Fungal Investigations  
• Bacterial Investigations 
• Asbestos Surveys
• Lead-Based Paint Surveys
• Expert Witness Testimony

702-368-2700 • bbojda@dominion-env.com
www.dominion-env.com

FITNESS EQUIPMENT
KRT Fitness and Patio Concepts
Your source for Commercial Fitness Equipment 
and Contract Outdoor Furniture
& Site Furnishings
702-490-3558
info@krtconcepts.com • www.krtconcepts.com

GATED ENTRY SYSTEMS
Community Access Systems (CAS)
With over 30 years of combined experience,
we specialize in automated gate systems.
Contact us today!
702-215-8168 • sales@communityaccessnv.com
www.communityaccessnv.com
NCL #s: 0079092 & 0079093

INSURANCE
BALSIGER INSURANCE
is the only broker you need...
More than just a price...SERVICE and
ADVICE are our specialties...HOA’s, Condos, 
worker’s compensation, umbrella, crime, vacant 
properties and more! Contact
Keith Balsiger (rbalsige@gmail.com)
at at 702-220-8640 in Henderson or
775-826-1559 in Reno.

CAU
Ron Austin, CIRMS, Regional Marketing Director
Barbara Westhoff, CIRMS, Account Executive
701 N. Green Valley Parkway, Suite 200
Henderson, NV 89074
800-228-1930 ∙ Fax: 702-862-8814
raustin@cauinsure.com
bwesthoff@cauinsure.com
“Insurance for Associations, that’s all we do!!”

Mike Menath Insurance
For all your insurance needs including Auto/
Home/Business/Life/Health/Bonds/
Workmans Comp
Ron Wright
333 Village Blvd. # 203, Incline Village NV 89451
888-304-7353, 775-831-3132
Fax: 775-831-6235 • rwright@menath.com

Patrick Ward Insurance Agency
Specializes in Homeowners Associations, 
Planned Unit Developments and Condominium 
Associations. We are a full service Brokerage 
Firm. We offer on site safety inspections, 
insurance workshops and offer 3 HOUR 
CREDITS for continuing education. Contact
Patrick Ward or Yolanda Torres
2880 S. Jones, Ste. 4, Las Vegas, NV 89146 
702-579-7505 • Fax: 702-367-1039
pward@farmersagent.com

Western Risk Insurance
Full Service Independent Agency
& Brokerage Firm
Mark S. Coolman, CFP, CIRMS
Francie Stocking, CISR, CRIS, CPIW, CIC
Susan Bauman, CISR, CPIW, CIC
Mindy Martinez, CIRMS, DCAL
3140 S. Rainbow Blvd. Suite 400
Las Vegas, NV 89146
702-368-4217 • Fax: 702-368-4219
www.westernrisk.com • youragent@westernrisk.com

LANDSCAPING
Gothic Grounds Maintenance
Manager, Community Association
Sales & Customer Service
6325 S Valley View, Las Vegas, NV 89118
702-676-1185 • Fax: 702-678-6968
ghill@gothiclandscape.com

The Groundskeeper
1427 Gragson Ave., Las Vegas, NV 89101
Contact Pedro Botello
702-657-0087 • Fax: 702-657-1120
lvcustomersvc@groundskeeper.com
www.groundskeeper.com

Landcraft, Inc.
“Nurturing A Greener Tomorrow”
Full Service Landscape Maintenance Company

• Tree Division
• Xeriscape/ Design Division
• Irrigation Division
• Commercial Maintenance Division

Contact Dominick Zaino/Sam Zaino Jr.
Office: 702-432-3888
www.landcraft-nv.com • amy@landcraft-nv.com

Meridian Landscape, Inc.
Planning-Creation-Preservation
With a client base of over 90% Homeowners 
Associations, we are strategically positioned to 
be your community partner. 
4575 W. Cougar Ave., Las Vegas, NV 89139
Toll Free: 866-469-4243 • Fax: 702-485-4637 
www.MeridianLandscape.com            
CustomerService@MeridianLandscape.com
Nevada Contractors License: 68725, Limit 
$950,000.00

Par 3 Landscape & Maintenance
“MASTERS OF THE EXTERIOR”
Andy Belingheri
4610 Wynn Road, Las Vegas, NV 89103
702-253-7878 • Fax: 702-253-7879
andy@par3landscape.com
www.par3landscape.com
Quality • Service • Professionalism
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the Marketplace

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC
Al Ruth, RS, PRA, CM
STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request
24 Hour Proposal Turn-Around
702-655-7052 • Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup and 
construction
702-252-0880
License #065998 • $950,000 limit

BELFOR Property Restoration
Single Source Provider, Offering Complete 
24/7 Emergency Response Service
Toll Free: 866-899-0090
Michelle Turner (Northern Nevada)
michelle.turner@us.belfor.com
Andrea Pineda (Southern Nevada)
andrea.pineda@us.belfor.com
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

A 1 All American Roofing
Providing fast, reliable service to
H.O.A.’s since 1985
Las Vegas, NV
702-838-8892 • Fax: 702-838-8893
lisa@vegasroof.com
“Quality, dependability & pride”

Professional Roofing Services
We specialize in catering to your
HOA roofing needs!
4180 W. Patrick Lane, Las Vegas, NV 89118
702-796-7663
www.OneStopRoofShop.com
Customized craftsmanship, coupled with good 
old fashioned client service & satisfaction.
License Number 59002 • Bid Limit $2.2 Million

Sprayfoam’s Roofing Southwest
“Commercial, Industrial, Residential and Every 
Roof in Between”
Over 40 years of Roofing Experience
Project Manager: Chris Ponto
chrisp@roofingsouthwest.com
3125 Ali Baba Lane, Suite 707
Las Vegas, NV 89118
702-834-4655 • www.roofingsouthwest.com
License#: 0012821 • Bid Limit: $6,000,000.00

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $950,000

SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers. Industry Leader Providing 
Specialized Residential Security for HOA’s, 
Gated Communities, High-rise Condominiums 
and Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

Anderson Security Agency LLC
“More than just a Client - You’re a Partner”
Homeowners Association Specialist, Residential 
security, Gated communities, Highrise and 
Midrise associations, Unarmed and Armed 
officers, advanced control systems, mobile 
patrols, 24-7 manned dispatch center, 24-7 
emergency response, 72 hour academy trained 
officers.
www.andersonsecuritylv.com
Cynthia Moon
702-756-1950 • cmoon@andersonsecurity.com
A Step Above....

TSI (Total Safety Inc)
Locally owned and operated company
providing “PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access 
Control •Intercom Systems •Fire Extinguishers 
•Emergency/Exit Lighting •Fire Sprinklers •Fire 
Alarms •Backflow Devices •Roving Patrols 
•Parking Enforcement •Towing Assistance 
•HOA/ Commercial Security Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Unified Protective Services, Inc.
Innovative Leaders In Quality Security 
Management, specializing in providing residential 
HOA and commercial security services. 
1810 E. Sahara Ave., Suite 1479
Las Vegas, NV 89104
Contact Steve Farid
702-358-0628 • Fax 800-640-3440

SWIMMING POOL AND SPA 
SERVICE AND REPAIR
Perfectly Clear Pools
“We Balance Your Pool Water to
Drinking Water Standards!”
Ted Pethes • Kelly Hess
512-276-0830 • 702-491-5364
Pcp.lasvegas@gmail.com

WANTED
Your Ad Here
You Saw it in The Marketplace,
so will Your Customers!
For advertising information, call 702-648-8408

RESERVE STUDIES ROOFING SECURITY

Want your company, 
products and services to 

be seen?

Advertise in the
Community Interests Marketplace!

Call the CAI Office at 702-648-8408

2014 CAI Nevada Awards Gala

Saturday, February 21, 2015

Gala Update…
by Lauren Stemmler,  CMCA, AMS

Congratulations to all of the phenomenal 
managers, companies, and associations who 
were nominated for their contributions to CAI 
this year! For all of the nominees, remember 
to complete your online questionnaire by 
Wednesday, October 15 to qualify for the 
applicable award.  

Don’t forget to visit www.cainvgala.com for 
up to date information about the evening, 
including the nominee list, sponsorships 
and ticket information. The Gala will be held 
Saturday, February 21, 2015 at the
Treasure Island. 

LAUREN STEMMLER,  
CMCA®, AMS®
COMMUNITY MANAGER
SOMERSETT OWNERS 
ASSOCIATION

2014 CAI Nevada Awards Gala

Ovist & Howard, CPA’s
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the Marketplace

Browning Reserve Group
Robert W. Browning, RS, NV RSS #005
Serving Nevada Since 1999
3753 Howard Hughes Parkway, Suite 200
Las Vegas, NV, 89169
877-708-0600 Toll Free • 916-393-0610 Fax
www.BrowningRG.com
Bob@BrowningRG.com

Complex Solutions, Ltd.
Reserve Studies Simplified
3215 E. Warm Springs Rd. #400
 Las Vegas, NV 89120
702-361-0111 • Fax: 702-361-6685
www.complexsolutionsltd.com

CS Consulting Service LLC
Al Ruth, RS, PRA, CM
STATE OF NEVADA RESERVE STUDY
SPECIALIST PERMIT #RSS.0000001
On-Line Proposal Request
24 Hour Proposal Turn-Around
702-655-7052 • Fax: 702-655-7051
www.areservestudy.com
al@areservestudy.com

Nevada Reserve Studies, Inc.
Serving all of Nevada
• Residential & Commercial Studies
• Consulting Services
• Expert Witness Services
Douglas Taylor. RS. PRA
State Registration: RSS.0000017
702-432-5587
On-Line Bid Request at: www.nevadastudies.com
dtaylor@nevadastudies.com

RESTORATION
Advanced Pro Restoration
One stop shop: Water, fire, mold cleanup and 
construction
702-252-0880
License #065998 • $950,000 limit

BELFOR Property Restoration
Single Source Provider, Offering Complete 
24/7 Emergency Response Service
Toll Free: 866-899-0090
Michelle Turner (Northern Nevada)
michelle.turner@us.belfor.com
Andrea Pineda (Southern Nevada)
andrea.pineda@us.belfor.com
www.belforUSA.com

Steamatic Total Cleaning & Restoration
“Restoring lives and properties”
• 24 Hour Emergency Service
•  Specializing in Commercial, High-Rise,

Mid-Rise & Apartment Restoration
• Mold Remediation
• Fire/Smoke Damage Restoration
• Water & Flood Extraction & Drying
• Crime Scene Cleanup
• Personal Property & Odor Control
Alicia Syverson
2851 Synergy St, North Las Vegas, NV 89030
702-633-0383 • Fax: 702-633-0012
asyverson@steamaticlv.com
www.steamaticlv.com

A 1 All American Roofing
Providing fast, reliable service to
H.O.A.’s since 1985
Las Vegas, NV
702-838-8892 • Fax: 702-838-8893
lisa@vegasroof.com
“Quality, dependability & pride”

Professional Roofing Services
We specialize in catering to your
HOA roofing needs!
4180 W. Patrick Lane, Las Vegas, NV 89118
702-796-7663
www.OneStopRoofShop.com
Customized craftsmanship, coupled with good 
old fashioned client service & satisfaction.
License Number 59002 • Bid Limit $2.2 Million

Sprayfoam’s Roofing Southwest
“Commercial, Industrial, Residential and Every 
Roof in Between”
Over 40 years of Roofing Experience
Project Manager: Chris Ponto
chrisp@roofingsouthwest.com
3125 Ali Baba Lane, Suite 707
Las Vegas, NV 89118
702-834-4655 • www.roofingsouthwest.com
License#: 0012821 • Bid Limit: $6,000,000.00

Titan Roofing LLC.
“Weather or not, we’ve got you covered”
Contact: Peter J. Cicchetti at
pjc@titanroofing.net
Over 30 Years Experience as a Full Service 
Roofing Company.
4095 Ponderosa Way, Las Vegas, NV 89118
Office 702-597-0878 • Fax 702-597-2714
www.titanroofing.net
License #0076672 Bid Limit $950,000

SECURITY
AlliedBarton Security Services
Commitment to Residential Communities
Ambassador Service Program, Unarmed and 
Armed Officers. Industry Leader Providing 
Specialized Residential Security for HOA’s, 
Gated Communities, High-rise Condominiums 
and Retirement Communities.
Contact Steve McCoy
702-544-8396 • steve.mccoy@alliedbarton.com

Anderson Security Agency LLC
“More than just a Client - You’re a Partner”
Homeowners Association Specialist, Residential 
security, Gated communities, Highrise and 
Midrise associations, Unarmed and Armed 
officers, advanced control systems, mobile 
patrols, 24-7 manned dispatch center, 24-7 
emergency response, 72 hour academy trained 
officers.
www.andersonsecuritylv.com
Cynthia Moon
702-756-1950 • cmoon@andersonsecurity.com
A Step Above....

TSI (Total Safety Inc)
Locally owned and operated company
providing “PEACE OF MIND” for over 15 years
•CCTV/ IP Camera •Burglar Alarms •Access 
Control •Intercom Systems •Fire Extinguishers 
•Emergency/Exit Lighting •Fire Sprinklers •Fire 
Alarms •Backflow Devices •Roving Patrols 
•Parking Enforcement •Towing Assistance 
•HOA/ Commercial Security Services
9555 Del Webb Blvd Las Vegas, NV 89134
702-967-0000 • www.tsivegas.com

Unified Protective Services, Inc.
Innovative Leaders In Quality Security 
Management, specializing in providing residential 
HOA and commercial security services. 
1810 E. Sahara Ave., Suite 1479
Las Vegas, NV 89104
Contact Steve Farid
702-358-0628 • Fax 800-640-3440

SWIMMING POOL AND SPA 
SERVICE AND REPAIR
Perfectly Clear Pools
“We Balance Your Pool Water to
Drinking Water Standards!”
Ted Pethes • Kelly Hess
512-276-0830 • 702-491-5364
Pcp.lasvegas@gmail.com
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2014 CAI Nevada Awards Gala

Saturday, February 21, 2015

Gala Update…
by Lauren Stemmler,  CMCA, AMS

Congratulations to all of the phenomenal 
managers, companies, and associations who 
were nominated for their contributions to CAI 
this year! For all of the nominees, remember 
to complete your online questionnaire by 
Wednesday, October 15 to qualify for the 
applicable award.  

Don’t forget to visit www.cainvgala.com for 
up to date information about the evening, 
including the nominee list, sponsorships 
and ticket information. The Gala will be held 
Saturday, February 21, 2015 at the
Treasure Island. 

LAUREN STEMMLER,  
CMCA®, AMS®
COMMUNITY MANAGER
SOMERSETT OWNERS 
ASSOCIATION

2014 CAI Nevada Awards Gala

Ovist & Howard, CPA’s

 

OVIST AND HOWARD
CERTIFIED PUBLIC ACCOUNTANTS 

Homeowner Association Specialists in  
Southern Nevada since 1981 

7 Commerce Center Drive 
Henderson, NV 89014 
(702) 456-1300    www.ohcpas.net
Email us at HOA@ohcpas.net

 Audits 
 Reviews
 Compilations 
 Tax Returns 
 Forensic Audits 
 Bookkeeping
 Consulting 
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DIAMOND PLUS SPONSOR:
FirstService Residential

DIAMOND SPONSORS:
The Clarkson Law Group
The Management Trust

PLATINUM PLUS:
Seacoast Commerce Bank

PLATINUM SPONSORS:
Alessi & Koenig
Angius & Terry, LLP
Wolf Rifkin Shapiro Schulman Rabkin,, LLP

PALLADIUM SPONSORS:
ATC Assessment Collection Group
CCMC
Nevada Association Services, Inc.
Taylor Association Management

GOLD SPONSORS
American Pavement Preservation
Associa Nevada South
Association Reserves - NV, LLC
Bainbridge, Little & Co, CPAs, LLP
CAU Insurance
Groundskeeper

THANK YOU
TO OUR 2014
CAI-NEVADA SPONSORS

2014 Diamond 
Plus Sponsor

THE MAGAZ INE FOR COMMON INTEREST COMMUNITIES

9171 W. Flamingo Road, Suite 100
Las Vegas, NV 89147

Ideal Management
Kane & Company, P.A.
Leach Johnson Song & Gruchow
Level Property Management
Ovist & Howard, CPA’s
Par 3 Landscape& Maintenance
Titan Roofi ng
Valley Crest
Western Risk Insurance
XL Landscape

SILVER SPONSORS:
1st 100 LLC
Advanced Pro Restoration
Alliance Association Bank
Anderson Security
Associa Sierra North
Balsiger Insurance
BELFOR Property Restoration
Browning Reserve Group
Burdman & Coston
CAMCO
Canepa Riedy Rubino

Community 
Interests

Certa Pro Painters of Southern Nevada
Chen Accounting Group
Complex Solutions, Ltd.
Dominion Environmental Consultants NV, Inc.
EmpireWorks Reconstruction & Painting
GB Group
Gothic Grounds Management
Intertex Las Vegas, LLC
Kelly Moore Paint Co Inc.
Kondler & Associates CPA’s
KRT Fitness and Patio Concepts
Landcraft, Inc.
MK House Consulting Inc General Contractor
Menath Insurance
Meridian Landscape, Inc.
Mutual of Omaha Bank and Condocerts
Park Pro
Professional Community Management
Real Properties Management Group, Inc.
SB Landscape & Design
Steamatic Total Cleaning & Restoration
Sunland Asphalt
Unforgettable Coatings
US Bank

Phone: 702-648-8408
Fax: 702-240-9690

info@cai-nevada.org
www.cai-nevada.org

Thank you
to Our

Cover Sponsor

www.bigtrec.com


